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Merimen e-Claims
Page 1 of 1

.,,CLAIM SUBFOLDER...(N6w Asslsnment)

CLAIM SUAFOLDER TRACXING

Notired I Esrsubmited

CLArrl SUBFOLDER DETAITS
l^",""
,,4ain ch marr: <!EDD,,.,," ;;;-.-- ,^

Icreat€d bv insur.rr

E!r!:-3!9.19t sJNe777R
. tr I )t\y!eD/u5e2tct)2

yeircre Req. No. (.nsu-o). l9!l!9!!11919ry1, I or.rcvsrsoss;srsoE
Poricy flo. {craim.no: :AMri;;i --_

s$500,00

Ladjusterl .q4!.!,lp!tulE!t!!!!!!cl-!qLr+ 6?i!.!!!rJF!!qlBlGJE 2al i,ro1el
ASSOCTATED MAIL RECEIVED

Thee are no hailfor this Gs.

ALL ASSOCTATED TASKS

subjec Handrer

hftps://singapore.merimen.com/claims/index.cfin?fusebox=MTRadjuster&fuseaction=... 13ll2l2ol9



Nivitha (LKK Auto

From:
Sent:
To:
Subjectr

Tan Kah Leong <Kahleong.Tan@sg.cntaiping.com>
Friday, 13 December 2019 2:08 PM

ccacpl@singnet.com.sg; assignments
RE: OUR REF: SN M 19D205921/GBD2608PAKL - NOTICE OF ACCTDENT: 3RD pARTy

CLAIM SJN9777R AGAINST YOUR INSURED GBD26O8p,s poticy.

WITHOUT PREJUDICE

Dear Mr Ho,

We refer to yo!r email dated 13.12.2019.

We will be assigning M/s LKK Auto Consultants to survey your client's vehicle on a wiihout prejudice basis.

Aside to LKK,

Please refer io the email below & proceed to survey the third party vehicle.

Thank you.

ReBards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (6s) 6389 6193 | F: (6s) 6222 1033

W: wn4a,v.sq.cntaioino.com FB: www.facebook.com/chinataiDinoso/

Disclaimer lhis e-nail and ahy files transmifted with il is inlended ohiy lar the named recipienls and nay contain confidential infomalion. Any
unautharized disclosurc, uso or disseninatian of this ressage, eilhet in whola at panial, is prchibiled. lf you arc nat the inten.ted ecipient. pieaso
notw the sehder innediately Pleae delele the e-nail and any copbs of it thereafte.

From: ccacpl@sing net.com.sS Ima ilto:cca cpl@ sing net.com .sg]

Sent: Friday, December 13, 2019 1:29 PM
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Subrect: RE: OUR REF: 5NM19D205921/GBD2608P/TKL - NOTICE OF ACCIDENT: 3RD PARTY CLATM 5JN9777R
AGAINST YOUR INSURED GBD2608P's policy.

Dear Mr Tan,

\Ue select No 9 Mr Marcus Chua.

Please help to check is this a Direct Settlemelt with liability in favour of our custpmer.

Regards,

Ho Too Boon
CAR CITY AI]TO CENTRE PTE I ,TI)
TEL: 67810300 FAX: 6'7820300



EMAIL: : cqacpl@ingnet.com.sg

Without Prejudice
Dear Mr Ho,
We refer to your email below.
Please see attached and let us know if you agree with SjE.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Departmenl

China Taiping lnsurance (Sinqapore) pte. Ltd.
3,A1son Road +15-00 SoflngieafTower Singapore 079909
DID: (65) 6389 6193 i F: (65) 6222 1033

W: www.so.cntaioino.com I FB: wuw.lacebook.com/chinataioinosq/

Disclainer fhis e'fian and ahv fires transnitte(r with it B ntended anrt tot the naned rcciptents ahd may conrain @nndentiatintomatia, Anv unauthoiz,.d disctasure *c ./.!i\.Fqinaran ar ,is neseqe. either;;;;ai i, j"ii,,i p,a,oiaa ry.,arc not the intonded recipient, ptease notiA the sender nnedatety. ptease ieteg the e.."it uni [iiioi"i a t m"o"a*.

On Fri Dec l3 2019 1 1:58:08 GMT+o800 (Singapore Standard Time) Tan Kah Leong
.com> wrote:

From:
claims Dept ofcTl
Sent: Friday, December 13, 2019 11:28 AM
To: Tan Kah Leong <KahLeonq.TanfAsq.cntaioing.com>; Chee So Chow
<sochow.chee(ass.cntaipine.com>; ccacol@sinsnet.com.ss
SUbJECI: OUR REF: SNM 19D20592I/GBO26O8P/TKI. - NOTICE OF ACCIDENTi 3RD PARTY CLAIM
SJN9777R AGAINST YOUR TNSURED GBD26O8p,s poticy.

Dear Ktsh Leon8,

Please conduct PRS for SiN9777R.

Nole: officer iD clarge, Kah Leong 63896193.

**+ Kindly quote our rclerence nunberwhen replying.

Thank You.

Regards,

Claims Department

China Taiping lnsurance (Singapore) pte. Ltd.
3 Anson Road #15-00 Springteaf Tower Singapore 079909
I: (65) 63896116 I F:165) 6224717b



W: www.slr.cntaipilq.com I FB: www.facebook.comlq[iletaioinoso/ ] Wechat,liTtrJfi ffiTaiping SG _

D;sdamet' fhrs e-na,] and dnv h6s n onsmdpo wnh t 6 Dteadeo @ry tot the nafreo ec4lq[ts and ma/ @ntatn conhdFnL,at,ntonatio4 Any u4autho4zpd di'ctoste use at d,'.emnatia 
",n_i "noii iiiiiJr.i prcnqrcd. tttalare hot the intendad recipieot, ptease notiry ke sqtler mmedaaty. pjeas;;;b; i; e_;a,i i,i !ii'"1iii", ,t n.*,t*.

From:

e(acolpsinenet.com.sE Imailto:ccacpl@sinenet.com.sql
sent: rhursday, l2 December, 2019 5:29 pM
To: Claims Dept of CTI <claimsdeot{asp.cntaipine.com>
Subiectl NOTICE OF AccIDENT: 3RD PARTY CLAIM sJN9777R AGAINST YoUR INSURED GBD26o8P,s
policy.

Dear Sir,

Attached is our customer, SJN9777R ,s SAS report doing a 3rd party claim agaimt your
insured GBD2608P's policy.

We are in the midst ofprcparing the repair estimate.

For your info.

Regards,

Ho Too Boon
CAR CITY AUTO CENTRE PTE LTI)
TEL: 67810300 FAXt 67820300
EMAIL: ccacd@inqnet.com.sq

lt

This email has been scanned by rhe Symanr." E.uil G@loud r.*i".
For more in[ormation please visit hltD://wv1 .swnanteccJoud.com

This email has been scanned by the Symant"" e.ull Se"*ity"t*a ."*i"e.
For more information please visit http://www.svmanteccloud.com



['lPORTANT NOTICE
I Pease repo co e.llv re{i.laitsotlhea.cd:rlrospsed upthe.taimsprocess.
2 rhis F.rm must be completed bv th€ Poli.yholder aid/or llre Authorised Driver.
3.lnrornaldi pmv ded nrusibe 3s lruthful:nd a.ctrE1e as p.ss b e rholdins ol nateria laols may snow

4.Ihe isstr: and a..epbi.e oith s Fom rry nsurance.ompan es s not ?n admss or ofp.li.ytab iy on rhe pa{ot rrre nsurance compai os.
5. Any false reportinq may be retered to the Policefor investiqation.
6.Thsr.portrvllbeloturardedbyilrensur:rsofiheGlARecordsMana_oemetrtCenrreeslablishedbylheGeneral nsuraMeAssoDatonofSdgapDre(clAlror
archiv n9 and lrrai.opies oirh s reponw foraiee re mrile ay.lable Lpcn appti..lion by nterested parit€s.
7. By 1116 odqemenl orlhs rEporr ro rhe insufers you lrerebycoi:enl lotho arch viiq orth s reporl ati[ be nq m2de arallblc

Your NCDwillbe affected dueto late reporting
Actual e-Filling Submission Date & Time: 12122019 l6:35

SINGAPORE ACCIDENT STATEII,TENT

121121201914:44

141121201923:40

ANG [4O KIO CARPARKExact Localion oI Accident

Co!ntry/Staie ol Loss

Vehicle Registration Number

lnsured/Policyholder "l
Name Of Registe.ed Owner

NRIC No

Alternaiive Phone No

Vehicl€ ParticulaB "-':'"'rt'i::,. . ,

SHERRIE SUN YANGGENG

s7983558G

JHINGSUN@Gl',/lAlL.COt\4

(LOCALI +65-908881 91

oFFtoE-90888191

l4anufacturer TOYOTA

l,4odel CAMRY 2.0 AUTO ABS AIRBAG

Exact Pueose forwh ch vehic e was beins used at

Are yoLr caiming under your own lnsurance policy Nofor repair io yourvehicle?

li No, Please state acton io be taken

'lnsu.6!]!9!ompafly

Name of lnsurance Company

qriver

Date Oi Birth

Date oi Driv ng Pass

THIRD PARTY

PRIVATE CAR

AXC INSUMNCE PTE LTD

COIVPREHENS]VE

NO

GA,131587

21112t2019 30t121242A

... .ll,],l.t
ANG JHING SUN

G2915154[I

09/01/1987

INDOOR

22t48t2417

2 YEARS AND 3 NIONTHS

N4ALE

+65-821A2772

JHTNGSUN@GMAtL.COM



Was driyer an employee oithe lns!red's Company

lf No, Relaiionsh p ofthe Diverwltlr ihe lnsured

Vehlcle Registralon Numberof Driver's Own

insurance Companyof Diver's Own Veh ce

Number of vehicles ( ncluding own vehi.le)
involved in the acc dent

Was any body ijured in lhe Accdent?

Was any injLrred conveyed to hosp ialby

Was any other rnalerialor property damaged?

have been approaclred by unknown person(s)
solciiing/offering accidentclaims assistance.

Number oi Passensers (lncluding Driver)

88 BEDOK TERRACE

469247

NO

RELATIVE

:

General lnformalion of th6Aieid6it
Type OfAccident HITAND RUN / VANDALISI\I/

Weather Cond ions MINING

Road Surface wET

Was anyforcgn veh cle involved in this accdenl? NO

DAI4AGED WHILST PARKED

Other lnformation r.r,ttttat .: ':t'

ii;taira of Porice A.rion

2

NO

YES

NO

0

NO

NO

Was the accident reported to ihe pollce?

lfYes,Piease state which Pollce Siation

Was nolice ol intended Prcsecution given?

llYes,agajnsl whom?

:Atlachment(s)

Was there any vldeo

Was there any aud o

YES

NO

NO

REFER TO ATTACHIIIENT

i,
available ror atiachmeni?

captured by Car Camera?

Vehicle Reg stralion Number

Vehicle N4ake/ModeUColoLr

NRIC/Passport NLmber

nsurance company Name

No. Of Passenqer (lncludlno Ddver)

COI\4lvlERCIAL VEHICLE

I\4S EVE 66591600
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> Backto One[4otoring

ire PARF/COE Re

PARF/COE Rebate Enquiry

rqulre PARF/C-OE-Rebate f or Retistered Vehicle
Vehicle Owner Particuta;

558c

sJN9777R
Vehicle to be Exported:

lntended DereeistEtlon Datej

VehicleDetails

I
CAMRY 2,0 AUTO ABS AIRBAG

Silver

2008

LAZE1219AA

: Maximlm P@eroutpui:
MR0538K4107038092

1080 kW (144 bhp)

$25,4,o3.00
O risina I Resistration Date:

First RegistEtion Dare:
29 Dec2OOA

29 D*2OOA

Intended PARF Rebate Detaits
$25,,to3.00

'ForfeitedPARFElieibility:

PARF Eli8ibility E{piry Dare:

$o00

2ADec2023

OK

CoEcrlesory: E- Open CateEory
cOE Period(YeaE): 5

$'15,777.ty)

. 
c9,I*late Amounf . g:a,.,4o.oo
Tot.l Rebare Amount -- 

$1r,?4o.oo

PIe*e mte that the 5-ymr COE for this vehicte cannot b€ tur$,".."n*"0. rr,. *ni.r" .r.t U" a*"ci+"ild ,p_ CoE *oi
vehicle reaches its starutory tifespan iif

htFs://vri.lta.qov.sg/ia,edaction/enquireRebateBypublicBeforeDer6stnput?FUNCT|ON 
lD=F0304009TT



> Back to OneMotoring

Vehicle Modeli

ManufacturingYear:

Engine No.:

Chassis No.r

Maximum Power Outpua:

Op€n MarketValue:

Orisinal Registration Date:

First ReEistration Date:

Transf€rCount:

AiuatARi Paid,

lntended PARF Rebate Details
PARF Elisibility:

PARF Eligibility Expky Date:

PARF RebaieAmount:
lntendedCOE Rebate Details

COECategory:

coE Period(Years)l

PQP Paid:

COE RebateAmount:

Total Rebate Amount:
Message

Registered Vehicle

Si.gaporeNRtC

558c

s.JN9777R

No

13 Dec 2019

TOYOTA

$25,403.00

Forfeited

$o.oo

28Dec2023

E - Open Category

!
..$15,777.OO

$12,748.A0

$12,748.00

Please note thatthe 5-vear coE for this vehicre€annot be further renewed. The vehicre must be de-registered upon
COE expiryorwhen thevehicte reaches its starutory lifespan (jfappticable), whichever is eartier.

The inrormarion conra;ned herein is (orrecr ds at 13 Dec 2019

OK

1t1



Car City Auto Centre Pte Ltd
#O1-198, Blk 9006 Tampines Street
93,
524440

Insurer Reference:
Repairer Reference: TP/ 19051
Date calculatedi 13/L2/2019 3tO4 PM

Summary Information

Full Report
Registration! SJN9777R

Printedt 13/1212l,19 3:O5 PM

CIaim
Location:

Printed by:
Cla m Reference:
Estimated Repair Tirne:
Actual Repair Days:

Vehicle Details

S ngapore (SG)

HO TOO BOON Currency:
Date of Incident:
Hi.e Car Start:
Hire Car End:

China Taiping Insurance
(Singapore) Pte Ltd

SGD
10/12/19

Vehicle
IY a n ufa ctu re r:
14odel:
Sub lqode,:
!lodel Sheet Number:
Registratlon:
VIN number:
Odometer:
Model Specs
2,0 LTR 108 KW

Vehicle Condition

TOYOTA
CAIqRY/AURION
BASE MODEL
70 cA 01
SJN9777R
MR0538K4107038092
13444O

4-SPEED AUTOI!4ATIC 14ALAYSIA VFRSION

Ll^{&to c*.ula$ ni it-E

Acrno*t€dgen !, Rsp.iE,
SignatuE:

0rte:

. to,+rr.y ter." rflr,io,r,Oi,r,rlE

. tr o i p & Llamased parqs) dunng lesulsv. Prrs O 
.ee ee suble. o(ontme,,^n

' rh d partv s_k,,on a 
-W 

fi 0, p,"rr*. O*,' rr, .qa m.d,(a!(n(s),s alowed

' :T,idJi,litflflfl til,f ,[11]*".:il,

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

AII
Underbody

1,:

lt

51u( dL

\ ll, j[/]
.l - .)'/ t\

( LKk)

lr i/'.i '* v
Audatex System Us ng lYanufactur€r Trmes Page 1 of 5 PRINT DATE t3/12/2419



Labour

Code Description WU price SGD

R + R LEFT FRONT WING
(FRT BU14PER AND L/HEADLAMP ASSY REI\4OVED)
RENEW FRONT PANEL

NO NUI{BER RENEW RIGHT FRONf SIDE MEIYBER CLOSINGB11O RENEW R/FRT WING

B100

8140

8100
8100
8020

8040)
B040

8070
8080
530121)
851091)
851061
r,1010)
MOt O

4.O

22.O
15.O

5.O

3.O
3.O

15.O

2.O
4.O

6.O
1.O
2.O
4.O
2.O
1.O

15.O

3.O
t.o

15,4O

92.40
63.OO
21.OO

12.60
12.60
53,00

8.40
15,4O

25.20
4.20
8.40

t6.ao
8.40
4.20

67.20

12.50
4.20

60.00* x

(FRT BU14PER AND R/HEADLAIYP ASSY RE14OVED)
R + R LEFT SILL RAIL
R + R RIGHT SILL RAIL
RENEW FRONT BUMPER
INCLUDESi R + R FRoNT BUI,IPER, MDIAToR
GRILLE AND NECESSARY A;TACHED PARTS
RENEW R/H EAD LAI\4 P (REIYOVED)
R + R HEADLAI'4PS
(BUr.{PER R!t4OVED)
RENEW BONNEI
R+RBONNETHINGES
R + R BONNET OPENER CABLE
R+RWASHERRESERVOIR
R+RWASHERNOZZLES
RENEW CONDENSER (REI!4OVED)
R + R MDIATOR AND CONDENSER
(FRONT BU]YPER REI\4OVED)
INCIUDES: BLEED COOLING SYSTET4I4O1O) RENEW MDIATOR

NO NUI'4BER R + R ENGINECOVER
1437 WASHER PU]YP CHECK
1006 al gnment ALIGNI4ENT

Labour Cost
Panel / Mechanical Labour
Alignment

Fixed Rate

Total of Labour

Hrs WU
10.90 109.0 457.aO

60,oo

517.aO

Pa int

Code Description

BONNET NEW PART PAINTING
R,/F WING NEW PART PAINT]NG
LOCK CARRIER STRUT SURFACE PA:NT
FRONT PANEL SURFACE PA]NT
R/SIDE IYEI\,:BER EXT SURFACE PAINT
FRONT BUIYPER NEW PART PAINT K1R
VF WING REPAIR PAINTING >5OO/.

WU Price SGD

24,O
10.o

4.O
6.O
4.O

11.O
16.O

Paint Material Per part

Code Description

0477 BONNET NEW PART PAINTING

Audatex system LJstng I\4anLrracturer T mes

Price SGD

64.51
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Paint Material

Code

0742
0988
1009
1206
0283
0741

Per Part

Description

R/F WING NEW PART PAINTING
LOCK CARRIER STRUT SURFACE PAINT
FRONT PANEL SURFACE PAINT
R/SIDE 14EIYBER EXT SURFACE PAINT
FRONT BUIlPER NEW PART PAINT K1R
L/F W]NG REPAIR PAINTING >5OO/O

Labour Cost - Paint

Time Pa nt
Preparation lvlain Work 14eta I

Preparat on Comp, Work P ast c
Total

Material Cost - Paint
New Part Painting
New Part Painting - Plastic K1R
Repa r Paint n9
S!rface-/Blend Paint
14aterial-constant I\4etal
l,laterlaJ-constant Plastic
Total

42.O0 SGD/h

10 WU/h

WU Price SGD

75.O
17.O 7a.40
3.O 12.60

95.O 399.OO

Price SGD

16.a2
o.8a

tL.97
o,s3

47.L2
12.a4

Price SGD
44.63
47,L2
12.44
13.38
14,10

9.OO
145.O7

Hrs

1,.70
0,30
9.50

Spare Parts

Code

0283
0318
0340
o344
0412
0471
04 /5
0476
0493
o497
0498
0562
0639
0640
of42
0768
o842
0988
1009
1174
1206
1436
30t2

prices as at 2015-05-01/O1
Price SGD

230-OO /
30.oo /

120.OO
40.00
55.OO

320.oo Jtt
30.oo
30.oo
40.oo
55.OO
65.OO

2so.oo 310
35.OO /
3S.OO /

a7s.oo/
45,OO
65,00 /
35.OO

350.OO
40.oo
65.OO
60.o0
t5.oo ,/

PRINT DATE 13/12/2419

Description

FRONT BUI\4PER
R/F UPP BUIYPER BRKT
EU14PER SUPPORT
FRT BUIYPER ABSORBER
CTR BUIYPER GR]LLE
BONN ET
L/BONNEI HINGE
R/BONNET HINGE
LOWER BONNET LOCK
L/BONNET DAMPER
R/BONNET DAIYPER
RIGHT HEADLAI4P ASSY
L/F BUI.4PER N,IOULDlNG
R/F BUIVPER IYOULDING
R/F WING
R/WING 14OULDING
R/WHEELHOUSE SHELL
LOCK CARRIER STRUT
FRONT PANEL
R,/MDIATOR AIR GUIDE
R/SIDE IYEI!4BER EXT
WASHER CONTAINER
BADGE "VVI-I' R

Part Number Supplier

s211s O6s22 / al
s2s3s o6o8a ./ 3X
s202106060'/ tltv
52611 06110 ,t /Vll
si11) n6oio / lllt
5330106110 / lll
53420 06130 I /Vll
53410 06130 X /r''ll
53510 06101 x /vit,
53450 OWO9O -{ /vll
s:a+o owrro 1 rtfl
at]1o oezt t ._ [ li
Sztn oaOtO z llc
527 12 06070 ,, .' 

'1 
..

staot ootzo 7 !!
s382s 06040 ,< .:l/i lltl
53875 06080 4t ,/ 7
S:ZOS O6O+O : 14'
s32ol o6ttt Y l\
53293 06060 { /l/r
57107 06061, v Ntt
85315 06160 ! /vrl
is443 06540 ,/ nl<
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Code
4465
7761
1007
1008

l": OEM Parts
nr Non-OEI\4 Parts

Extras

Description
CON DENS ER
RADIATOR
RH FOG LAI\4P
RH FOG LAI4P COVER

Savings
Subtotal

Total

Pa.t Number Supplier
88460 06170 Y' /Vl/
16400 0H2s0 r /!,1 /
FOG LAI'4 , NII
FoG LAMP CovER ). iViV

Price SGD
400.00
4a0.oo

80.00
55.00

o.oo
3,21O.OO

3,21O.OO

Code

1000
1001
1002
1003
1004
1005

Description

SUNDRY PARTS SUNDRY PARTS AI<
CHECK WIRING CHECKING WIRING 

'&ANTI-FREEZE ANTI-FREEZE
AIR CON GAS AIR CON GAS
SUNDRY PARTS SUNDRY PARTS
CHECK WIRING CHECKING WIRING
Total Extras

3l ,/
Price SGD

100.oo*,
25.OO*/
20.oo*x
50.oo*-\ I

loo.oo*"\,
25.OO* X l
320.00

Final calculation

Parts
Total Parts

Labour Time Base 10 Wu/h
Total 109.0 WU X 42.00 SGD/h
Alignment

Fixed Rate
Total of Labour

Total Of Extras

Paint Work Time Ease lO WU/h
Labour Cost 95.0 WU X 42.00 SGD/h
t\4aterial Cost

Total Paint Including Material

Repair Cost Excludes GST

SGD

3,210.00

457.40

60.00

399.00
185.07

SGD

3,210.0O

517.40

320.OO

544.O7

63La7
GST (+7.0olo)

Repair Cost Included GST
324.23

4,956.1O

Comments
* - USER SUPPL]ED DATA
NN - NO I\4ANI]FACTI]RFRS CODF FXISTS

) ' WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note
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No assessment notes entered.
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