4/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9M029YZ X
Actions
Reference CC4/ASM19021948/Uga3q2 & Incident Vehicle  SGR5079M
Next Step Wait for: Approve invoice Registration #
Loss Date 11 December 2019
:] Make TPVD TOYOTA
Report Date 12 Dec 2019 2:15:56 PM
Model WISH
Request Date 12 December 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CHONG YUEN LEONG (ZHANG YONGLIANG)
Type of Loss Third Party Vehicle Damage 221 QUEENSWAY, #04-09, 276750, Singapore
Services Pending verification - Direct PHILYLC@GMAIL.COM
Settlement
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151506&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295400?token=e6e66f42-a234-426d-a755-b4b85a804d93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO .
. X . Surveyor/ Assessor 15 April
I LKKInvoice1 (1).pdf Invoice CONSULTANTS
expense 2020
PTE LTD (TP)
LKK AUTO .
N . . 15 April
I LKKlnspection (1).pdf Forms / Claim Documents Others CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO 15 April
ri
B LKKAdjustment1a (1).pdf Forms / Claim Documents Others CONSULTANTS 2020p
PTE LTD (TP)
LKK AUTO .
N . 15 April
& GIA SEARCH.pdf Forms / Claim Documents Others CONSULTANTS 2020
PTE LTD (TP)
. . . . LKK AUTO i
I PAYMENT BREAKDOWN_EXPRESS . Satisfaction / Discharge 15 April
Forms / Claim Documents CONSULTANTS
SETTLEMENT FORM.pdf Voucher 2020
PTE LTD (TP)
LKK AUTO 15 April
ri
I AUTHORISATION TO ACT FORM.pdf Forms / Claim Documents POA / Authority Letter CONSULTANTS 2020p
PTE LTD (TP)
LKK AUTO 15 April
ri
I LETTER TO Ol.pdf Letters and Correspondence Policy Holders / Insured CONSULTANTS 2020p
PTE LTD (TP)
LKK AUTO
N 17 March
I LKK SURVEY PHOTO.pdf Reports & Statement Others CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO
N 17 March
I LKK RESURVEY PHOTO 2.pdf Reports & Statement Others CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO
N 17 March
I LKK RESURVEY PHOTO.pdf Reports & Statement Others CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO
. 17 March
I MANDATE IA DD 17032020.pdf Reports & Statement Others CONSULTANTS 2020
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151506&tab=invoices 2/4


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506674?token=c178e0c0-9aba-4570-9c3b-afee7c9bea01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506672?token=d2c77571-f17e-4539-95e3-5ba01ab7b918&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506671?token=38c6556a-74e3-4679-8342-c7b40989b295&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506670?token=3ef4cc71-24ff-4d39-9061-57235b1abf22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506669?token=4c039d3b-11ca-461f-914d-a95d6406dd70&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506668?token=5b2bdf29-ca45-43f0-8818-7ff3f3a5a76f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506667?token=6ff4b683-eb7f-4020-8464-2898e67a423b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459150?token=8a8a7d2c-f73d-4880-8791-d12b6516f29f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459148?token=0b36b705-1caf-4d78-a85e-dd0a6abde691&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459149?token=0ead5dec-ac1d-4458-af56-72f0fb9732a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459152?token=26580523-1de5-4285-92ed-5aa3363ab4f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I PARF COE REBATE.pdf

I TP FINAL EST LIST.pdf

I LOD AND OTHER DOCUMENTS.pdf

I VIDEO SCENE.MP4

I LIST OF SURVEYOR SENT.msg

[l SURVEYOR APPOINTED.msg

I Service appointment in Vendor Portal claim
S9MO29YZ for vehicle SGR5079M.html

[ P2287078_CI_00001_1.pdf

i P2287078_NB_00001_1.pdf

I GIA SGR5079M TP.PDF

I EMAIL TP PRl.msg

Claim Portal

TYPE

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Letters and Correspondence

Letters and Correspondence

{{getDocumentType_As(item.documentType)}}

Forms / Claim Documents

Forms / Claim Documents

Reports & Statement

Letters and Correspondence

SUB-TYPE

Others

Others

Others

Videos

Workshop

Workshop

Policy Schedule /

Covernote / Certificate
of insurance

Policy Schedule /
Covernote / Certificate
of insurance

GIA Report

Workshop

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar
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DATE
UPLOADED

17 March
2020

17 March
2020

17 March
2020

6 March
2020

12
December
2019

12
December
2019

12
December
2019

12
December
2019

12
December
2019

12
December
2019

12
December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459153?token=aae0d9bf-39d1-4ede-9fa1-80e2179c0b49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459154?token=db6bbb6e-49f1-4884-8038-8a536473bec3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1459151?token=5a9a9eb5-bb72-49dc-84b2-9556333f24ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1438910?token=65f92419-f2e3-41e0-96cd-b67a36d9ad88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295052?token=02d1363c-d1bf-40e9-9264-8fe0ce658e25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295732?token=a6816bc0-fd51-489c-87a8-42d6143d42ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295731?token=6a82916e-71e2-49b0-ac40-68a6f0ab0d13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295057?token=7a453737-d75a-4fa4-97a7-a55811aa57af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295055?token=ae1e996e-818e-41bc-b2a1-9b75f262342f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295049?token=bcae5871-4db7-4143-a0f7-578afd570d55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295044?token=57f791c0-3582-4eb1-9983-ad9144fb7639&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR

VISHNU BATHAM

& EMAIL TP PRI.pdf Letters and Correspondence Workshop
Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151506&tab=invoices

DATE
UPLOADED

12
December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295046?token=5485ff60-3bb4-4b8a-9404-f1e6dcc3dcf0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

