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Khanchna (LKK Auto)

From: Rachel Wu <RachelWu@msfirstcapital.com.sg>
Sent: Wednesday, March 18, 2020 4:37 PM
To: Khanchna (LKK Auto)
Cc: Admin A
Subject: RE: SEEK MANDATE ON QUANTUM- [Express Settlement via LKK] - Claim No: 

D19007777MFSH // LKK REF: CC4/FCI19021946/ka3 [ ACCIDENT INVOLVING SLA3606K 
& SHB3969E [OI- FCI] ON  06/12/2019 ]

Dear Khanchna, 
 
Please offer as per below: 
 
COR         : $5,392.68 
LOU          : $320 - $400 ($80 - $100 x 04 days) 
LTA/GIA  : $7.45 
Total         : $5,720.13 - $5,800.13 
 
Thank you 
 
Best Regards 
 
Rachel Wu 
Motor Claim Department 
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID 
: 6507 3862|  Fax No. : 6507 3849 |Email: rachelwu@msfirstcapital.com.sg |Company Regn. No. 195000106C  
A Member of  Insurance Group 
 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer 
to http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee 
or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this 
message in error, please delete the message and all copies from your system and notify the sender immediately 
by return e-mail. 
 

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>  
Sent: Friday, March 6, 2020 3:20 PM 
To: Rachel Wu <RachelWu@msfirstcapital.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: SEEK MANDATE ON QUANTUM- [Express Settlement via LKK] - Claim No: D19007777MFSH // 
LKK REF: CC4/FCI19021946/ka3 [ ACCIDENT INVOLVING SLA3606K & SHB3969E [OI- FCI] ON 
06/12/2019 ] 
 
YOUR REF: D19007777MFSH 
LKK REF: CC4/FCI19021946/ka3 
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Dear Sir/Madam, 

We refer to the above matter. 

This is a head to rear collision (BOLA 27).  

We seek your approval to offer third party repairer “VOLKSWAGEN CENTRE SINGAPORE” at $5,800.13(all in). 
 
The summary is as follows: - 
  

  Claimed Amount Revised Amount 

1. Cost of Repair (w/GST) $   9,544.59 $ 5,392.68              

2. Loss of Use(4 days x $100)  $      400.00 $   400.00 (4 days x $100) 

3. LTA Search Fee $         7.45 $    7.45 

Total $ 9,952.04 $  5,800.13 

Surveyor recommended  4 days for repair  

Enclosed herewith all the documents for your perusal. 

Kindly let us have your approval/instruction. 

Thank you. 

 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Rachel Wu <RachelWu@msfirstcapital.com.sg>  
Sent: Thursday, 9 January 2020 12:32 PM 
To: Khanchna (LKK Auto) <khanchna@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: PROPOSAL ON LIABILITY - [Express Settlement via LKK] - Claim No: D19007777MFSH // 
LKK REF: CC4/FCI19021946/ka3 [ ACCIDENT INVOLVING SLA3606K & SHB3969E [OI- FCI] ON 
06/12/2019 ] 
 
WITHOUT PREJUDICE 
 
Dear Khanchna, 
 
Kindly proceed with direct settlement. 
 
Best Regards 
 
Rachel Wu 



3

Motor Claim Department 
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID 
: 6507 3862|  Fax No. : 6507 3849 |Email: rachelwu@msfirstcapital.com.sg |Company Regn. No. 195000106C  
A Member of  Insurance Group 
 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer 
to http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee 
or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this 
message in error, please delete the message and all copies from your system and notify the sender immediately 
by return e-mail. 
 

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>  
Sent: Friday, December 27, 2019 4:27 PM 
To: Rachel Wu <RachelWu@msfirstcapital.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: PROPOSAL ON LIABILITY - [Express Settlement via LKK] - Claim No: D19007777MFSH // LKK 
REF: CC4/FCI19021946/ka3 [ ACCIDENT INVOLVING SLA3606K & SHB3969E [OI- FCI] ON 06/12/2019 
] 
 
Dear Sir/Madam, 
 
We refer to the above matter. 
 
Liability: 100%  (BOLA 27) 
 
Remarks: Head to rear end collision 
 
Kindly let us have your approval on liability. 
 
Thank you. 
 
 
“Best Wishes for Merry Christmas & Happy New Year 2020" 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Thursday, 19 December 2019 1:00 PM 
To: Rachel Wu <RachelWu@msfirstcapital.com.sg>; Chee Steven (VGS - SG/Singapore) 
<steven.chee@vw.com.sg>; Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>; Khanchna (LKK 
Auto) <khanchna@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com>; Denise Tay (LKKAuto) <denisetay@lkkauto.com> 
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Subject: RE: [EXT] FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLA3606K & 
SHB3969E DOA : 06/12/2019 *** LKK REF: CC4/FCI19021946/ka3 
 
‘WITHOUT PREJUDICE’ 
  SAVE AS TO COSTS 
 
Dear Sir / Madam, 
 
Thank you for your email. 
 
Our respective case handler, Khanchna will look into the matter and get back to you in due course.  
 
To check availability of the case handler, you may contact the undersigned. 
 
"Best Wishes for Merry Christmas & Happy New Year 2020" 
 

Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Rachel Wu <RachelWu@msfirstcapital.com.sg>  
Sent: Thursday, 19 December, 2019 12:51 PM 
To: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>; Tang Shu Shi (VGS - SG/Singapore) 
<shushi.tang@vw.com.sg> 
Cc: Admin A <admin-a@lkkauto.com>; Denise Tay (LKKAuto) <denisetay@lkkauto.com> 
Subject: RE: [EXT] FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLA3606K & 
SHB3969E DOA : 06/12/2019 
 
WITHOUT PREJUDICE 
 
Dear Steven, 
 
We can agree to Direct Settlement. 
Please proceed to finalise the COR with our appointed surveyor who is also copied herein.  
 
Dear Lkk, 
 
Please take note of the above. 
 
Thank you 
 
Best Regards 
 
Rachel Wu 
Motor Claim Department 
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MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID 
: 6507 3862|  Fax No. : 6507 3849 |Email: rachelwu@msfirstcapital.com.sg |Company Regn. No. 195000106C  
A Member of  Insurance Group 
 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer 
to http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee 
or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this 
message in error, please delete the message and all copies from your system and notify the sender immediately 
by return e-mail. 
 

From: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>  
Sent: Thursday, December 19, 2019 11:57 AM 
To: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>; Aini Binte 
<Aini@msfirstcapital.com.sg>; Rachel Wu <RachelWu@msfirstcapital.com.sg> 
Subject: RE: [EXT] FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLA3606K & 
SHB3969E DOA : 06/12/2019 
 
Dear Rachel, 
 
Please assist if I may proceed with direct settlement. 
 
Thanks You, 
 
Best Regards,  
 
Steven Chee, 
Insurance Service Advisor 
Aftersales   
  
Volkswagen Centre Singapore (Macpherson) 
1 Kampong Ampat 
Singapore 368314 
  
DID: +65 6922-3511 
Mobile: +65 8511-2203 
Main Line : +65 6305-7299 
Main Fax: +65 6285-8620 
steven.chee@vw.com.sg 
https://www.volkswagen.com.sg/ 
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Internal 

From: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>  
Sent: Wednesday, 18 December 2019 12:47 PM 
To: Aini Binte <Aini@msfirstcapital.com.sg>; Rachel Wu <RachelWu@msfirstcapital.com.sg> 
Cc: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg> 
Subject: RE: [EXT] FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLA3606K & 
SHB3969E DOA : 06/12/2019 
 
Hi, 
 
Vehicle had been survey, may we proceed with DS? 
 
Best Regards,  
 
Tang Shu Shi 
Insurance Service Advisor 
Aftersales   
  
Volkswagen Centre Singapore (Macpherson) 
1 Kampong Ampat 
Singapore 368314 
  
DID: +65 6922-3502 
Mobile: +65 9386-7833 
Main Line : +65 6305-7299 
Main Fax: +65 6285-8620 
shushi.tang@vw.com.sg 
https://www.volkswagen.com.sg/ 
 

 
 
 

Internal 
From: Tang Shu Shi (VGS - SG/Singapore)  
Sent: Tuesday, 17 December 2019 11:39 AM 
To: Aini Binte <Aini@msfirstcapital.com.sg>; Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg> 
Cc: Rachel Wu <RachelWu@msfirstcapital.com.sg> 
Subject: RE: [EXT] FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLA3606K & 
SHB3969E DOA : 06/12/2019 
 
Hi, 
 
Pleas use LKK. 
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Best Regards,  
 
Tang Shu Shi 
Insurance Service Advisor 
Aftersales   
  
Volkswagen Centre Singapore (Macpherson) 
1 Kampong Ampat 
Singapore 368314 
  
DID: +65 6922-3502 
Mobile: +65 9386-7833 
Main Line : +65 6305-7299 
Main Fax: +65 6285-8620 
shushi.tang@vw.com.sg 
https://www.volkswagen.com.sg/ 
 

 
 
 

Internal 
From: Aini Binte <Aini@msfirstcapital.com.sg>  
Sent: Tuesday, 17 December 2019 11:20 AM 
To: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg> 
Cc: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>; Rachel Wu 
<RachelWu@msfirstcapital.com.sg> 
Subject: [EXT] FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLA3606K & 
SHB3969E DOA : 06/12/2019 
 
Dear Sirs 
 
O/REF: D19007777MFSH 
 
We refer to your survey request dated 17.12.19. 
 
Please find below our list of surveyors for your reference. Kindly select from our list below and inform us of 
your choice within the next 2 days. 
 
1.           LKK Auto Consultants Pte Ltd 
2.           Vicom Ltd 
 
Once you inform us of your choice, the surveyor will be appointed within 2 working days of your email.  
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If you do not agree to any of the surveyors above, you may proceed to appoint your own surveyor. In this 
instance, we will also appoint a surveyor from our list above to conduct the PRI. Upon completion of repairs, 
please contact our appointed surveyor to conduct a physical re-inspection of the vehicle. 
 
 
Thanks & Regards 
 
Aini 
Motor Claims Department 
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House, #16-01 Singapore 068877 | TEL: 6507 3848  
Fax: 6507 3849| Company Reg. No. 195000106C  
 

 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. 
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. 
If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. 
If you have received this message in error, please delete the message and all copies from your system and notify the sender 
immediately by return e-mail. 
 
 

From: Teo Swee Keong <TeoSweeKeong@msfirstcapital.com.sg>  
Sent: Tuesday, December 17, 2019 10:42 AM 
To: Aini Binte <Aini@msfirstcapital.com.sg> 
Subject: FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLA3606K & SHB3969E 
DOA : 06/12/2019 
 
PRI   
 
 

From: Chee Steven (VGS - SG/Singapore) [mailto:steven.chee@vw.com.sg]  
Sent: Monday, December 16, 2019 4:10 PM 
To: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg> 
Cc: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg> 
Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLA3606K & SHD3969E DOA : 
06/12/2019 
 
 
[External Email Warning: Do not click on any attachment or links/URL in this email unless sender is 
reliable] 

Dear claims, 
 
Please revert on liability & arrange for survey 
 
Thanks You, 
 
Best Regards,  
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Steven Chee, 
Insurance Service Advisor 
Aftersales   
  
Volkswagen Centre Singapore (Macpherson) 
1 Kampong Ampat 
Singapore 368314 
  
DID: +65 6922-3511 
Mobile: +65 8511-2203 
Main Line : +65 6305-7299 
Main Fax: +65 6285-8620 
steven.chee@vw.com.sg 
https://www.volkswagen.com.sg/ 
 

 
 
From: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>  
Sent: Monday, 16 December 2019 6:36 PM 
To: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg> 
Subject: Scan Image 
 
 
 

Internal 
“Please note that this email, including any attachments, is intended solely for the individual (s) or entity (ies) to 
whom they are addressed and may contain information that is private, confidential and privileged. In case you 
are not the intended recipient, request you to notify the sender by reply mail and delete this email, including any 
copies or attachments from your system. Any unauthorized dissemination, disclosure and/or use of the contents 
of this communication to anyone is strictly prohibited and punishable by law. 
  
Opinions, conclusions and statements of intent expressed in this e-mail are of the sender and ICICI Lombard 
General Insurance Company Limited (Company) does not accept liability for the views expressed in this email 
unless confirmed by an authorized representative of the Company independently of this communication or for 
the consequences of any viruses that may be transmitted with this email.”  




