s ASS. HEC BY: | REF: QS[CTI_@ZIQ'O/ quﬁh—vm
R e A [ A ASSIGNMENT (Officey’
M"mu@'ﬂm} Etn'-rmq of B o s 8 DateSTine: 1212ha@ 111a0m
tk Bill o :
o TP RES/ O RES | EVA /INV | MV 1G5 :
To Inspect Vehiicle Mo Mp gis4y maeet: NP 2F 64K

ot Workshop /e PrrhmaL Tek: 63!!’[ ol34.

of 303 flgxendren Road

~ " Polioy Nor_ Cleim No:__SNM 14D 20 S 88€ .
Sum Inmwed: Dxcesn: o E—
Makeof Velt: . por__ A\3]ovig
(Clienl's Hecord]

CA T REV ] REP. | ®EV 24 FikE WOD, Fuhosmgeens:
Dﬂlﬂm,lum 120 :'*I Person Contacted: C@m\“ﬁﬂ" VelucleINA
Due/Time  |Adionlostroction * ¥ 1 / . T ————
| SMP Roaay - ¥

Podedk- X .




ws e py | \IOK i CrL ; B —
- © ASSIGNMENT 1
Fithewi Llalm .'}Gl'l:n hﬂ Vah Noe \.-"ﬂl ﬂ[: S q_k/ r Redn M/; J/IT
Eslimated Cost Type: M.Gar [ M.Cycle | Bus { Van | Lorry | Taxi [ Prime Mover (
(e W5 LTP RES 100 RES L EVA LINV WV Touck  Traller o~
To Inspect Vihicla No: IMpeES4y Make 'ﬂfﬁf X] qu
at Wotkshop mis pgpf@mmp_ - Colon filg A Insured | Std | NI NA
of 203 Alexande Rood  |sressng [ g TiRadio: nsured | 5td /N1 NA
Insured; EngiNo
poly Mo ‘ v WIATEJITT LS SIS
Clalms No Gen, Cond: Goged | Fair | Poor | Burnl
Sum Insured: B Excuss Blearing ? r | Jammed | Leaked | Buml ar =
|Client's Record) ~HE Braks  Inorder | Jammed | Leaked | Bumt or .
Make of Veh My .H-gn Modi© Nl 1§/Rim | STD ARim or -
[ P v L
(Policy Condition] R w 3
Femark The veh had commenced its NS | 05 ,@rnumauwmaﬂFsrmrmcmﬂmmmauml
iepali &l Uie me of inspection. a2l TOYO | YOKD o B . o
Bal, or Marke! Value A ™ Roar
IDAC Accident Rpart; " Consistent? Yes or No R/Bal ( - R/Bal G —
GlA | PR Seem Consistent? - Yes or No LBal _g _ m
Est. Repairs: A dws Fes Yes or No DOA Wﬁ 5ol ?'{ﬁ'ﬂf
L Sum " 3Val: Yes or No &mma ﬂ {"f"‘"( fh'“I
ca.*nsvrn?..'nﬂas"‘fﬂ nndnmmmmg)mslmmmc:wtnpu
Vehicke: IN | OUT el -
Date: Parson Contacted The UIC | Chassis frame | Body Structure affeced dus o caflision
Dato / Timo | Action / Instruchion

mﬁ[ﬂ

DseiTine. FlsPassiol | : Prall, Repont Days Of Repair: 9

[ % Final Report Resurvey No. of Trip: _]_ }Eur-'e'er 330

[ T, il Pl 2 Himeportsion

N Qh‘iﬂ Trr}li-"' Add Fas: Slietsp & .: F5__3i - __
Intsivieny % Fi

Fapeat Fonrmed Teoh, e B e

Lnmip o | I'S,l{:.-_. ’__ Wesians . L

Frﬂﬂmf SJSI fFU ML@'M) r;fd éﬂﬂj.&,.u)

RECE IVED.L 4 oln,

et
AVeY

W




. Nivitha (LKK Auto)

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent: Thursday, 12 December 2019 11:19 AM

To: assignments

Subject: FW: OUR REF: SNM19D205886,/YP2T64K/BEN - REQUEST FOR DIRECT SETTLEMENT

- SMP8654Y & YP2764K ON 07/12/2019

Dear Sirs

We refer to above matter.

Please assist to arrange for PRS survey of TP vehicle SMP8654Y.
Thank you.

Best Regards

Ben Tang

Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 0793089
DID: (65) 63896175 | F. (65) 6222 1033

W: www.sg cntaipingcom | FB: www facebook comichinataipingsa/ | WeChat: A4 Taiping SG

Disclaimer. This e-mail and any files transmitted with it is infended only for the named recipients and may contain canfidantial information. Any
unaulhonzed disclosure, use or dissemination of this message. elther in whole or partial, is prohibited. If you are nof the intended recipient, please
notify the sender immadiately. Please deiote the e-mail and any copias of it tharenftar,

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, December 11, 2019 3:39 PM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>

Cc: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D205886/YP2764K/BEN - REQUEST FOR DIRECT SETTLEMENT - SMP8654Y & YP2764K
ON 07/12/2019

Dear 5Sirs

We are agreeable to use a commaon surveyor below as the SJE.

LKK

Thank you,

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 8319 0174 Fax: 6479 4601



~ From: Ben Tang <Ben.Tang@sg cntaiping.com>

“Sent: Wednesday, 11 December 2019 2:34 PM

To: PBSP <pml-pbsp@simedarby.com.sg>

Ce: Claims Dept of CTI <claimsdept@sg. cntaiping.com>

Subject: RE: OUR REF: SNM19D205886/YP2764K/BEN - REQUEST FOR DIRECT SETTLEMENT - SMPB654Y & YP2764K
ON07/12/2019

[External Mall] This emall originated fram outsige of the organisation; be careful with requests, attachiments and links.
WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your
motor workshop. We prapose 1o use one of the following motor surveyors to conduct the joint pre-repair
survey as a single joint expert.

LKK / LBS / STA

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELIIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree fo the appointment ot any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey caried
out by the single joint expert.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079908
DID: (65) 6389 6175 | F: (85) 6222 1033

W: www sg cntaiping.com | FB: www facebook com/chinataipingsa! | WeChat: 5 % Taiping SG

From: Claims Dept of CTI
Sent: Wednesday, December 11, 2019 11:24 AM

To: Ben Tang <Ben.Tang@sg.cntaiping com>: Chee So Chow <sochow.chee@sg cntaiping.com>; PBSP <pm-
phsp@simedarby.com.sg>



Subject: OUR REF: SNM13D205886/YP2764K/BEN - REQUEST FOR DIRECT SETTLEMENT - SMP8654Y & YP2764K ON
07/12/2019

Dear Ben,
Please conduct PRS for SMPB654Y.
Note : officer in charge — Ben Tang 63896175.

*** Kindly quote our reference number when replying.

Regards

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
T (65) 63896116 | F (65) 62247175

W: www sg cntaiping.com | FB: www facebook.comichinataipingsg/ | WeChat: A - ¥iig Taiping SG

Discinimer This a-mail and any fies ransmitiagd with it is intanded anly for the named recipents and may contain confidential infarmation Any
unauthonzed disclosure, use or dissemination of this message. &ither in whale or partial, is prohibited If you are not the intended recipvent, please
notify ihe sander immedialely Pleass delete the e-mail and any copées of it hereaffer.

From: PBSP [mailto:pml- simedarby.com.s
Sent: Tuesday, December 10, 2019 5:01 PM
To: Claims Dept of CTI

Subject: REQUEST FOR DIRECT SETTLEMENT - SMP8654Y & YP2764K ON 07/12/2019

Dear Sirs,

We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4801



“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
.named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message, Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hup:/www symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www svimanteccloud.com




> Back to OneMotoring

. Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Cwmer ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Cipen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibillty Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Faid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein is correct as at 26 Dec 2019

Singapore NRIC
TH3E

SMPBASHY

No

26 Dec 2019

B.MW

X3 SDRIVE20I M SPORT
Black

2019
H4013313B48B20A
WBATR12030L5312565
135.0kW (181 bhp)
24454400

18 Oct 2019

18 Oct 2017

0

$54,3462.00

Yes
17 Oct 2029
$40,771.00

17 Oct 2029

B - Car above 1600cc or 97kW (1 30bhp)
10

$41,361.00

$40,561.00

$81,332.00

L



MPMIL 1216 1 #9401 /| Pertormance Motors Limiled - Aksandre
ENTRY OATE & TIME: DRr13501 6 16:04
EUBMITTED BY. Muimrie Setiawel

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Flease repof cofrectly the details of the accident 1o spesd up the daims process

2 This Form must be completed by the Policyholder and/or tha Authorised Driver

3. infarmation provided musi be as truthful and accurale as possible. Any willyl mmrepresantation or witholding of matenal facts may allow msurance companies 1o
repudiate policy lEability

4. The Faus and accaplence of this Form by insurance companies is nol an admission of policy habiMy on e part of e Insurance companies

5. Any false roporting may be referred 1o the Polics for investigation.

&. This report will be forwarded by the insurers of the GIA Reconds Management Centre establshed by the General Insurance Associalion of Singapors (GIA) for
archiving and that copées of this report will, for a fee, be made availabie upon application by interested parties

7. By the ladgement of this repor to the insurers. you herelly consent 10 the archiving of this repor at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 09/12/2018 16:04
Date Of Accident 071212019 12:45
Exacl Location Of Accident SLIP ROAD NEAR UPPER SERANGOON EXIT

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SMPBES4Y

Insured/Policyholder

MName Of Registered Owner YVONNE HENG

NRIC No SXXXATBIE

Email Address HENGY30@YAHOO.COM.5G
Mobile Phone No (LOCAL) +85-94597907
Alternative Phone No OTHERS-91B86144

Vehicle Particulars

Manufacturer BMW

Maodel X3 SDRIVE 201 M SPORT

Exact Purpose for which vehicle was being usad at

time of accident NORMAL USAGE

Ara you claiming under your own insurance policy

for repair 1o your vehicle? YES
If No, Please stale action lo be laken

Vehicle Calegory PRIVATE CAR
Insurance Company

Name of Insurance Company
Type Of Covarage
Fleel Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
QOecupation

Date Of Driving Pass
Driving Experience
Gandear

Mobile Mumbar

Fax Number

Contacl Number
EMail Address

AXA INSURANCE FTELTD
COMPREHENSIVE

NO

CNDB43T1

YVONNE HENG
SXXXXTBIE

27/03/1974

INDOOR

27/08/1884

25 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-84587807

OTHERS-91886144

HENGY30@YAHOO.COM.SG



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registratlion Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Condilions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Number of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any Injured conveyed to hospital by
ambulance?

Was any other material or properny damaged?

| have been approached by unknown person(s)
soliciting/offering accliden! claims assislanca.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes Please stale which Palice Station
Palice Station Name

Police Station Address

Police Statlon Contact

Was notice of intended Proseculion given?

1 Yes.against whom?

Circumstances of Accident

REFER TO ATTACH

Attachment(s)

Are acciden! pholos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons

Was there any audio recorded?

Details of Witness 1

Name

Phone Number

Email Address

101 HUDDINGTON AVENUE
557658

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

YES
YES
NO

YES

ANG MO KIO SOUTH NEIGHBOURHOOD POLICE CENTRE

ROAD: B1 ANG MO KIO AVE 3, POSTCODE: 569929 COUNTRY
SINGAPORE

TEL NO: 1800-4519984 - FAX NO: 65535679
NO

YES

YES

FILE TOO BIG-BURN CD
NC

TRAFFIC POLICE DANIEL
65476252 EX1243
WWW . POLICE.GOV.SG/EPC

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Datails Of Properties
Vehicle Category

Name of Driver
MRIC/Passport Numbar

YPZT64K
FUSO (LORRY)

GOODS VEHICLE
WONG WEI LIE

Page 2 ol 27



Contact Number 80885047

Address BLK 408 CHOA CHU KANG AVE 3 #08-313
Posicode GE040E
Insurance Company Mame CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD
MNature Of Damage FRONT
Mo, Of Passenger (Including Driver) 3
Passenger 1 NAME
GENDER
Passanger 2 NAME
GENDER
Name YVOMNMNE HENG
Approximate Age 45
Injuries Sustain NECK SPRAIN/SORE LIP
Injured person in which vehicle? SMPBGS4Y
Were seal bells wom? YES
:u'n?;utgﬁ;;%urﬁd conveyed 1o hospital by YES
Address 101 HUDDINGTON AVENUE
Posicoda 557656

Page 3 ol 27



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE
1. Please report gormectly the detalls of the accident 10 speed up the claims procecs,
2. This Form must be gompleted b

3. Information provided must be o truthiul and sccurate 31 possible Any wiltul misrepresentation er withhelding of materisl
facts may aliow msurance companies to repudiste policy liability.

4, The issue and acceptance of this Form by insurance companies is not &n admession of policy lebilty on the part of the insurance
COTTIp N s

&. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance

Assocation of Singapore (GIA) for archiving and that copes of this repart will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report ot the centre and to coples of
the report being made available aforesaid.

B Consent under tha Pervonal Data Protection Act [POPA)
| undersiand, scknowledge, agree and consent that

@) My insurer, my warkshop and the General Insurance Association of Singapore | "GIA") may/are permitted to collect, use,
disclose andfor process my perional data/personal information sel out in this [lorm] and sny other personal information
provided by me or possessed by my intufer [collectively the “Personal iInformation”) and diclase and transfer such
Personal information ta all insurer(s) who have insured vehicle(s) imvalved In thes accidant (all insurer]s) who have insured
vehicle(s] involved in this accident shall be collectively referred to as the “Inserers®], the Insurers” lawyerslaw firms, the

Maonetary Authority of Singapore and any relevant government agency/authority [such as the palice], for the purposels)
af:

(] prececting, handling and/or dealing with my clakms induting the settiement af the claims and any necessary
Investigations reliting to the claims;

(#) investigating the acodent andfor my claims;
(i) carrying out and/or dealing with my lnstructions or responding 1o any enguiries by me:

{iv) administering my cisims [including the muliivg of correspondence, statements, involtes, reporia of natices 1o me,
which could involve disclosue of certain personal data about me to brng about defivery of the same as well 21 an the
extemal cover of envelopes/madl packages); and/or

|¥] complying with applicable law in atdminisieting, processing, handling and/or dealing with my claima | collectively the
“Purpeser”|

(B)  all nsurer(s] who have insured vehicls|s) involved in this aceident and the insurers’ lawyersflaw firms, may/are permitted
to collect, use,. disclose and/or process my Personal information foc one ar more of the above Purposes; and

fe}  my Personal information may/can be disciosed by sny of the insurers sndfor GIA to their thed party service providers o
agents|including their lawyen/law firms], whith may be shed outside of Singapore, for ane or more of the above Purposes

ld) my Personal information will also be collected and wied to compile claims histary for the purpose of fraud detection,
imvestigation &nd managemen? in present and &) future claims

(e} the information so collected under [d) above may be shared [ disclosed

(1) toslinsirers snd/or anyv other third parties that asaist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and governmen agencies a3 reasonably required for the purposes stated, or

(i} for complying with requirements undes any repulations, laws or court ofders.

Driver's Signature Reporiing & Signature
Date £ Ti [1F griver b5 not the pedicyholder) Name.,
Date & Time: MNEIC/FIN No
'iwuur- aln)q

(7 (Fpm)

Page 4 of 27



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

00 219, Iwas dneng my (ar

(SMf RET4 Y ) olong PIE R

tpwards  Chang, s direchdn  When | was Wavelling on ship reac

Mear  Upper S&‘m"iﬂ‘iaun frct | Y (O was af l Lo mplefe shop

dde *‘Dr"'hﬁ HAfﬁE. S-IIIJFHH FJ{'Eﬂ an abMH' impact and

[ealized @ lomy ( vy l-f'bﬁ- k) had wili ked  mbe the (ear

of 4’% fﬂr',"' ks a (0wt  of Jhy  collision , My [(ps werig

biecding dnd wu peck. Was

pan_. Taffe pole amrd ad the
sLE.n&-}ﬂM’l | {045, lonvenigd o Taw, Tock Seng Hospiz ) 5-1

my Cdr - d
F

fhabualance . My buchang™ wewt 4o 4 CCene and  drove éjﬁ"

I lr-'-l"llu"f in~- video I.i'mq.l..ry_;‘

of

the acw desed

ol

DECLARATION
IfWe geclzre the foregoing particulars sie true in every respett

W

Policyha

m'l{iqn_ltuﬂ Driwns*y Sln:;tur:
ke & T 'rl'lll 14 {1 driver i not the palicyholder)

f"}-)’?/’d’f) Date & Time

| 4
Reporing Centre Féﬁnm s Sigrunure
Mame:

HRIC/HIN Ne.-
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Ang Mo Kio South N.P.C

Sketch Plan Pg. 3

g1207/20208

1oll
Report No. TR2018120720268

81 Ang Mo Kio Avenue 3 SINGAPORE

560829
Tel Ng: 1800-4518889

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No. | Station Diary No.:
0711272019 22:30 Er20181207/0082 40
: rtic 3T TRy S S e e e T 2 T Sl e B L |
Name of Informant: Address:
YVONNE HENG WAN SHANG 101 HUDDINGTON AVENUE SINGAPORE 557656
ID Type / 1D No.: Contaci No.:
NRIC NO / S741278B3E Home/Office: Mobile 94587807
Nationality: Email.
SINGAPORE CITIZEN hengy30@yahoo.com.sg
Sex: Age | Date of Bith: | Type of Informant.
Female 45 2710311674 Driver
Race: Language: Institution / School Name:
Chinese English
OCccupation: Driving Licence Information:
Housewife Class: 3 Date of Expiry
]
N on'ofthe Accident -~ = 2R R o v VRS
Type of Injury _ Dirink Dale/Time of Type o‘l Lmhnn
Accident: Attended by Police Drive; Accident
No 07M12/2018 12:40
Location: |
Along Road 1
PAN-ISLAND EXFRESSWAY
Weather: Rnad Surfane: Road Spead Limit:
Clear Dry i
Traffic Flow Traffic Control: Traffic Voluma:
Light
Type of Collision: Anycne conveyed by
Between Moving Vehicles - Head To Rear ambulance:
Yeg
Slighuy
SDRIVE20I Damaged
M SPORT
YP2764K | Lomy FUSO White Slightly |2
Damaged
ﬂhﬂlﬂl\fmm Jisle Sl ,,___,.,,_',_,_.\_ L gL TEhy 4.7 }
_-.._’jlu‘ ! .:_r-\..-..q..__ = L1__‘:.1_, = ol S TR ._‘. .-'J-Ei-. _Im
SMPBES4Y | AXA INSURANCE StNGAFGF{E FTE 18H0O/2018 | 17/10/2020

Page 6 of 27



Sketch Plan Pg. 4

SINGAPORE
Ly LT

Police Station Of Origin: , 2013
Ang Mo Kio South N.F.C Repon No. Tr201812072028
81 Ang Mo Kio Avenue 3 SINGAPORE

569829 CONTINUATION OF REPORT

Tel No: 1800-4519888

n. umln: ln'rﬁ-

Use of Pedestrian Crossing:
“Driver e S TERi R St L B e T4 Pt B0 ot T Vg
YWVONNE HENG WAN SHANG S7412783E
Related Vehicle | SMPBE54Y (Car) Contact No,| 84587807
Hospital/Clinic | TAN TOCK SENG HOSPITAL Class of Class: 3
Driving Date of Expiry: NIL
Licanca &
Expiry Date .
Date Treatment | 07/12/2018 Date Discharge | 07/12/2018 i
No. of Days granted Medical Leave | NIL Degree of Injury | Slight

Brief Details.

On 7/12/18, | was driving my car (SMPB654Y) along PIE towards Changi's direction. When | was
travelling on the slip road near to Upper Serangoon Exit, my car was at a complete stop due 1o the traffic.
Suddenly, | felt an impact and realized a lorry (YP2764K) had collided into the rear of my car. As a result
of the collision, my lips were bleeding and my neck was in pain. Traffic Police arrived at the scene and |

was conveyed to Tan Tock Seng Hospital. My husband went to the scene and drove off my car. | have in-
vehicle video recording of the incident.

Page 7 of 37



Sketch Plan Pg. §

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Ang Mo Kic South NP C

81 Ang Mo Kio Avenue 3 SINGAPORE
569828

Tel No: 18004518869

Sketch Plan
Informant is not able to provide skeich plan

TI20191207/2028

Jof 3
Report No. T/20181207/2028

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Cerificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
Fli

Sgt 3 ONG KOK CHUAN W

Signature Of Informant

W

Signature Of Interpreter;
Not applicable

DatelTime: ™~ ] 7
07/12/2018 22:

Officer In Charge Of Case:
TRPIGIT/

Classification Of Case:

Staff Sgt YAN MINGSHENG DANIEL _
Contact No.: 65476252 *{' b SN At
Authentication Sta Ry —
NP 188 s Mg _ﬁ’:

Singapuis Poliee Force

Page 8 of 27



GENERAL & Rtaffles Cumy #18-00 Singapore DABSED
INSURAMNCE 7elle5) 6224 0000 Fax (65] 6224 0030

@ GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
ASSDOLLTION Oiperating Hours : Manday to Friday, 0800 - 17:00

MECOADS MAMAGEMENT CENTRE UEM: 3685500200 / GST Neg. Mo.| MADODLTTES

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authonsed Reporting Centre
with whom you submitted the Original Report.
ADDENDUM

{A] PARTICULARSOFPERSON MAKING THEAMENDMENTS:
Original ReportNo : MPHLIG/E/994 Vehicie RegistrationNo:___ S ¥ 8654 ¥
NEMEas shownin NAIC) 2 \lWHN Heny, NRIC/FIN/PassportNo : Clq§3E
{*Vehicle Driver / Vehicle Owner) (*) PTeaJse delete asappropriate
Address . 10| H“M']"ﬁfﬂﬁ e singapore( Zh166k )
Contact (Tel) : "_ Mobile No. : U51907

Email Address - hf”j;r PO Vaho o Sﬂ

Date of Accident Time of Accident :

Place of Accident

Insurance Company :

(B} ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional infarmation or
make the following amendments:

1 Wil ,{{(‘}u-m Oh Mo 0w .fﬂ(A Iﬂimnp«.{{ ﬁ,ln:f'
J .
(ivel LM-I-'{"I- Luuu-#-f__-!‘..a - {.;L.{Um Ve "}hiful': []ﬁ‘yf\_qj

+ \\\N)(

Pullqrhﬂldér ! Df 's Signature Reporting Ce Xre Persdnnel's Signature

Date: Name

24/72 //-:? (f;_;gM,, ) NRIC/FIN No.:

Date:
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[ Estimate No. . b1 53722 Page No. : 1 of 6
Date Eatimated : 09/12/2019
| Prepared By : Han Kwan Yong |
(- ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
¥vonne Hang Wan Shang Cash Sales - Service
101 Huddington Ave Singapore
| Singapore 557656 )
i N
REGN. NO. CHASESIE NO. REGN. DATE MODEL MILEAGE
SMPBES4Y WBATR12030LS31265 i8/10/2019 X3 sDrive201 0
DESCRIPTION . YALUE
To replace rear bumper & attac hments, boot fid including to IS’SG /;a- 3,400.00
knock out tall panel and dente d area caused by the accident | -
To respray raarr.bwnper, bumper lower apron cover, boot lid 3,197.00

To carry out body cavity preservation.
(Per panel),

To remove and install boot companmant carpet and gamish
to facilitate repairs. '

To replace boollid smart opener control unit, top and  (§
bottom sensor lines including program and conduct checks for
praper function,

To transfer lock mechanism from old 1o new boollid
including conduct chacks on naw bootlid central locking
systam for proper function

To remove old PDC assembly, replace damaged parts and
reconnact to new bumper including conduct chacks for
proper function,

To check electrical wiring systams and lightings at the
rear section for proper function,

To conduct water leak lests

To remova and install rear windscreen glass (o transfer
fromt old 1o new boot lid

To supply and install rear windscreen solar film.

Sundries.

and tail panel - ?fﬁﬁe‘r

”mw [ 118.00

930 7 27100

56 ..' 661.00
Y
({¢ 17700

15 177.00

75.00 4

§74.00 ) A

X . 531.00

| S{J 150.00
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Total Labour 1: 9.862.00
DESCRIPTION iy PRIC VALUE
C CLIP FOR PLASTIC NUT ~—# 1Jlﬁ 2 20 1.05 21,00
TAILPIPE TRIM CHRQME D=g0MM (1) . 1 2| 12220 17)-30%44.40
TRUNKLID [/ T .00 1 1,873.35 1,973.35
REAR BUMPER CARRIER | 7 1 74350 74350
LH SIDE GUIDE FOR BUMPER - 7 Y 1 58.25 58.25
RH SIDE GUIDE FOR BUMPER, | ® 1 5825 58.25
LH BUMPER GUIDE 1 70.30 70.30
RH BUMPER GUIDE * AN /R 1 70.30 70.30
REAR BUMPER BOTTOM REINFORCEMENT , 1 78.85 78.85
REAR BUMPER PANEL PRIMED (MPMA) [/ 1 155540 1,555.40
REAR BUMPER BOTTOM TRIM PANEL (M) . [/ 1 37035 37035
EMBLEM GROMMET .~ [I'¢ 2 0.85 1.70
PLAQUE B2MM -~ ¢ 1 71.60 71.60
LETTERING X3 /" 1 64.45 64.45
LETTERING S DRIVE 201~ /" m 1 9665 96.65
# LOCK TRUNK LID * ' x aad 1 22910 229,10
BOOT LID/TAILGATE PUSH BOTTON (BASI 2 yall 1 48,65 4865
COUNTER SUPPORT REAR VIEW CAMERA(R . ¥ M 1 4.70 4.70
STRIKERBOOTLID * NM 1 58,00 58.00
BUMP STOP m— T+ X MM 4 4.15 16.60
BUMP STOP s x MM 10 3.75 3750
# REAR WINDOW GREEN X NN 1 1412175 1,121.75
REAR SILENCER HEAT INsULATION % NM ' 1 7075 7075
REAR END UNDERBODY Fﬁ'ﬁﬁ"ﬂ'& LR NA 1 76.45 76.45
TRUNK LID GASKET ~—&= 1 17020 170.20
EXPANDING RIVET BLACK - /'« I 3810 140 1§ 742,00
SENSOR WIRE FOR SMART OPENER TOP L 1 4315 Wb.3043.15
SENSOR WIRE FOR SMART OPENER BOTTOM . X M 1 4150 41.50
CONTROL UNITSMARTOPENER ' ~ [ 1 49705 497.05
LH REFLECTOR ¥ MM 1 3885 38.85
RH REFLECTOR . MM 1 38.85 38.85
REAR LH LIGHT IN THE SIDE PANEL * MM 1 58245 582 45
REAR RH LIGHT IN THE SIDE PANEL X AN 1 58245 582 45
#REARLH LIGHT INTHE TRUNKL » ~ (I 1 40775 407.75
# REAR RH LIGHT IN THE TRUNK:;_ > 1 407,76 407.75
ULTRASONIC SENSOR BLACK -~ Al 24985 Mq.495 99980
DECOUPING RING PDC TORQUE CONVERTER ¥ A/ 4 §.10 20 40
# Reversing camera % MM 1 72200 722.00
(DG) CLEANER R1 (100ML) ~ [*( 1 26.15 2615
{DG/SL) WISCREEN SEALANT (COLD 1 HOUR) - 7% 2 13155 263.10
(DG/SL) GLASS PRIMER 30ML (VP206) - /'t 1 27.85 2785
Total Parts 12,054,058
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_ jItants hanca notify
ina Rapairer of the following
.‘.-n oy A e i SCray planting
=) pavt{a) duting msney
o B3t ot e 4ul 1o corderatinn
ymaty (8 BN B VMG Prepdas” Geen
o Mo gl oddicanon(a) i alced
o ey SN ] must b resorveyed al
" ” ot 15 fevall dpgesval from Imaurance Company
hinoweoged by Hepairn
Sagnatine: _}D‘ﬁ
L |
Ciaims 00 / 3rd Parly / Uninsured losses / Direct Settiernent
aogr M {Jlr_ j"-II .- T_ﬂ. Claim t'r-";._ i IL
Nt T irmas & J‘; |II"' 1 Exceas 5§ 4 4
g s S8 .rlf I':K*:)ISD‘I fflr;
Sar o1 y0r l' I'J" I.Lj JI Mﬂﬂﬂ_l.!h_ .r\._ 'Ilrr L _T/'\1
L o® Dpra Tiewa II j
REE.  * FaRTS FHOTO BY SURVEYOR YesiMe  PML Yes | No ,( .fll.l.ll
Survwii v % € -mad II
Mo gf Werlong Daps Recommend 7
33138 .40
Labour 1 9,862.00 |
Parte 12.054.05
Labour 2 0.00
Exrass 0.00
Total GST & 7% 1,534,112
| Sranc. Tokal 23,450.17
** THIS ESTIMATE 1S VALID FOR A PERIOD OF 30 DAYS ONLY** L__E.JE

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

All reguests for servicing. rEpEs. FEplRCErmENE o Imialiations 10 the Vehice (collctivedy. “Repait”) ate subject 10 sccoptance by Performance Motors Limited (PWLY) e
P shall havi the atsoluie discrebon o mecl or deny sny mguest for the Repairs

Tra lwt of the Repairs of quantum of cheges lor the Repsis panted overleal are estimates onfy and PML shell be entited 10 carmy oul additional repains o EEscements
["Asditmnal Works®) I, in s sbaalule discrefion, Addiional Works are necessary provided thal, where the cosl of additioral Works sxcesd S5250, PML shall obtain the
cusiomer's prior comsent (wheiher given orally or otherwisa) before carmying out the sdditionsl Works.

Sutjec! 1o clause 2 above and tave jn he case of manifest emor of gross regligencs, i the svent whete PMLs estimation of ks Repairs mecommandad for the Vehicls differs
from the Customars own estimation of epan nesded, PAVL Y sstimate shall prevail

Tha Vahicle sccepted by PML for the Rooairs shall remain, sl oll times. at the Customer's own sk while the Viehicls untsigoes the Repairs st PML's premises. P41 's visusl
inspeciion and record of the physace! condMon of the Vehicke made pnar 1o the commencement of ine Repairs shall ba Binding and conclusive as Detwoan PML and the

Cusiomes, The Cusiomer shall ensure ihal ol valuables are mmoved from the Vehicle prior o delivering it o PML for the Repsire. PML shall not be llable, in any way, for theft,
fire. mecident. loss of or damage to the Vehicls, its coments or sccesaodies whalsoever.

The Vehicle may be driven on the rosd If and when PAML, in its absoluls discreton, decides. thal || & necessary for the purposss of camying ol sty N conmciion with the
Ropair. Should any damage ccour to the Yehicle in such an instence. PML's Babllity will be limited o the recification of damage, ee of charge

mummm.mmmﬂhﬂmwnmauuulmbnmmmﬂmmmpmmmmmmm
faudty beiing reanonably determined by PAL 1o hawe besn caussd by PML in the course of the Repatrs. The Customer shall, nevertheless, be msponsitile for all costs for the
dinassermbly, diagnosia, inspechion of the Vanick oic., al FML's currant labour charge-cut rke, necessarly incumed for the purposs of determining the cause of the fauliis) I it i
found that the taultis) m or are not Causad by PML

Ewcap! as provided i clause @ above, PML makes ne wamanty (whethe: espesssed or mmphed) in respect of the Repairs ang shall nol, to fhe fullest extent permited by law. ba
labls unaer sy cireumstances ke specisl, conseguential or incidental damages iInchuging bt not lmmed to the loss of use of or deprecation n value of the Vebicie

Uriless atherwise agreed by PML in writing, the Customer shall pay the costs of the Rapair owing to PML. in cash. upon ihe complation of ihe Repairs and belom ihe Customs:
collects e Vafuche in the even any credit m granted by ML at it absolute decrebion, and e Customer tails to make payment of ihe costs of the Rapars (or any pan iemeof)
by the agmed paymant daie. inierest shall be (nposed on the sum emaining unpakd a0 the rate of 1% per month (o part themof) from the dus date of gayment urhl the date el
payrments are actusfy received by PML PML reserves the righl. ot any tima. to sutcend or withdrw any credit lsciity granisd 1o the Cusiome: wiihou! sssigrng any meason
whistsoareT

The Cusiomes shall coliect ihe Vshicle within 28 hours from (e dste PRL nofifies e Cusiomer, (whether omlly or ofhersiss). hat the Vehicle is resoy for colection. In ihe
everd Mat the Customaer fafls 1o collect the Yehicle within 48 hous, the Customer shall. in sdditon to the costs of the Repair owing 1o PAML. pay sl siorgs charges, & & e to
be delermined by FWL provided abways that e Customes shall not, under any croumstances, hold PML limbie for any ioss of or oamage 1o the Vehick, in contents o
Acoesanees of for any deterormion in e quality of or demage 1o the Vehlcle afsing frem sueh storage In the even hal the Customer falls fo collect the Viehics for more than
14 days. PML shall be entiied. ot ity sbsciuis discretion. fo disposs of the Yehicle & deduct. from the prooeeds of disoosal. PML's conis in connechion with the disposal gs weil
as all ot momes owing 1o PRIL

It FML doms nof mosive arry notificaton of taulty worsrmanship from the Customar within T days from e oate e Cusiomer collcts the Vetcle from PML, the Cusiomaer shal|
b demmad (o have scoephed the Repain as safisfsciooy

If e Verucks (e sent o PML for e Repaes by any person oiter then e Customes, PML shall be enlied, withoul need fo make ey Inguiry. 1o treal such third party as scing
for and on the Customer's behalf, PML shall be entitled io mly on thes ostersible authorty fo canry out fhe repairs in complance with such third party's insiructions. snd e
Cumtomer whall net hold PRAL lisbis for any ioss of demage suffessd by the Cusiomer as @ resull ond shall pay lor the costs ol the Fieprinn owing 1o PML and harther nsemnlfy
ML againe! &l clams, Cesed, axpenses. damages suffered or incurred by PLL aneing from PMLY rellance on such authordly andior complisnce with such instructione.

PR maly. bn its sbsclute decretion and upon the Customer's request. provide & drivie 1o deliver the Velicks fom the Customer (o PML's pramises or vice wersa providsd shyiys
ina fhe dnver snall, dunng me Ime of such comeyance of Ine Vehicie, e desmed o o 1he sarvant of 1he Customar and nol Bt of PMLs and the Cusiomes shall nod hold
P limbie for sy BcCident, loss of or demages 10 he Vehigle or its condents of accessorses whils fhe same & unoer the costody of the deiver

These Terms & Conditiorm of Service ncluding all anneass and alisctenents harelo containg the entive Bgreement bitwesn PAL and e Customor with respsc) 1o P Services
described in ihe Repes Order and supersedes all pravicus agresments and understandings betwesn PML ard the Customer melating to the subject matsr hemein. No
amandments of changes 1o these Tarms & Conditions of Service ahol De sMectve undesy made \n witng and sgred oy EUnonzed represertalives of bath PML and e
Cusiomas

It &my term of provision of these Terms & Conditons of Service shall be feid o be invald, ileges or unenloceable, e remaming 1erms ang provisions of those Terms &
Conditions of Sarvica not affected by such valicsy, legality or Unsmforeeabiity shall remain in foroe and sfect.
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15, & person nob party to thess Terms & Condions of Service shall heve no rght under gny legisiaton for the enforcement of conbaciunl e by & third pary (wheather in lorcs
now of 1o be enacted In e fulure and as e samo may bo modified, sdapted or supplemested irom fima $o ime) (o enforcs @y lerm in thess Terms & Conditions ol Servico.

18, The laws of the Republic of Singapore shall govern the validity and interpretation of fhese Terms & Conditions of Service and the Parties submi 1o the exsiusvs rsdiction of
tha Courts of the Republic of Singapor.

17, The Sime Darby Motors Growp companies in Singapone are commitied 1o enauring Mot your personal date W protacted . The purposs of Mis Socumen is 10 sxpiain how we
collert infoemation aboul you, the procedures that we heve in plisce o salsguand your privacy snd how you can wstruct us i you prefir 1o Rme the use of that dormation,

7

172

"3

175

1TH

Thee Yenoor snall coliect and wse e Customer's persongal ga for any of e folowng purposes, INCLding but not maed o
{a) e egmiration of e Vahece with e elevent Innsponanon suthodlies. wchuaing but not imaes 1o Lang Transpon Authory;

(b] shanng of the Customers parsanal date with the Vendor's prncipal, It melated corporations and contractons, whaifus within Singepore of oversess. sndior iniurance
companies, $0 &8 0 provide e necessary warantes andior exended warantes for the Vehicls 1o the Customer,

{c) manw-mlmmwmmmumwummnmwuﬁn in omer for the Custormer to abiain Ananging
for the purchase of the Vehicis and the moter insurance on the Vehicls ang when necessary, 1o obtain the oan amounts outstending from feancial instiutions, on
the Customer's bahal 50 as 1o assisl tha Customer© in effecting the Vahicis ioan redemptions;

[d) servicing of Vehicls and 0 update the Vendors efer-saies sarvice records, The reievant pemonal data shall be used by the ‘vendor, its apponied after sl
sarvics dealers. agents and sub-confractars andior the Vendors pincipad andior fe related corpomtions whather withn or outside Singapom o provide The relevant
ohine-saies service andior o repait the Vehicls and fo communicale with the Customar on any matier relating to the provision of the serices in genersl including tn
natify the Customer by any maans, Inciuding by shon message serwces ["SMS") of the nest! sutsegquent dateimideaps for routing service for the Veticl:

[#) administraihee, ressarch and analyss purpeses o erable B o monior and improve e servoes it provides: and

[f] orgwnizing svems for the Customae, fo Inform e Custorner of such svents by any mesm (Includsng through SMS, mult-media serices ["MMS™), phone call, tis,
magazines, or brochures) any new products, promalions o sereces provided by the Vendor in Singapors.

Thie Vendor shall also disciose the Customers parsonil dati:

{@) %o Its serace providers, for exemple, provigen of web hosing of mainenance services, for e purpose of suppiying iteall with e kel connected servers andJor
wihh aiim linds wilh the relewsnt suthonbies

“:]umm-mwmmwmswﬁmmmmwmmumtuwmmh
sarvices it provides,

(€} 1o the Vendors sarvice providers andior ihe Vendors principal, its redsted comporations and contraciots whathes within of outside Singapore for the purpose of
ciganiring events for the Customes, ko inform the Customes of and send o (e Customer by any means (Including frough SMS, MMS, phone call, tsx, magaring o
brochures | any new products or promotions or services that am provided by the Vendor andior the Vendor's prncipal whether within or sulside Singapons;

(d) fo the Vendor's business parnen for tha purpose of camying oul product promotions:
(0] 1o bhe Vendors siskeholders and the Vendors principal and is/heir meisted corporafions snd confractors for the purpose of camying out audts;

{f i the Vendors principal sndior he Vendor's stekeholders and fair respective melated corporstions end contractors whather within or oulside Singapom tor (he
purpcses of carmyng out audits; Bna
(@) 1o the Vendors principal and is related corpombons whisthes iocaied withm o outside Singapors for the purpese of responding 1o ey of the Customer s snguines

The Vemdor shall retan the Costomers pemonsl date edter for e period of the bumneis relsBionship or for the requsie retention penods as slipulsted m any
confraciusl EMangemErts or under any applicable law, whichieor i laber

it the Vendor amends eny provision in e clause 1T, 1 will notify e Cuktomer va e-mail and mey place nolices on the Vendor's web site, The Vendors smail 1o e
Customer shall require the Customers conseni 1o s change of uwse of the Customers personal cats. Continued wse of the Vendors sarvioes shal signify e
Customens agresment o any such changes.

The personal daia the Cumomes provices may be imnsferred 10 e Vepdor's princips withen of outssoe Singapore far surveys and research purposes conducisd with
tha objactive of enfancing tha Customer's satisfaction

Thie Cuttormas shall nave @ right 1o reques! o copy of he pirsonal dats e Vendor holds about the Custome: and information aboul the ways In which the Customer's
persanal date has been or may have been used or diciosed wilhin & year before the dite the Customnirs request |f the Cusiomsr wishas to sxsrcss this ight, the
Customa—r shall complat (he Vendors prescribed fomm andlor

(8] pul ki request in wiiting snd indicate whethar he would s 10 bave 8 copy of his porsonal datas or he wishes 1o kave infermation sbowt the ways in which hs
persanal dals is used of disciosed dunng 11e pasl yead of both:

(b} nclute prood of his identty and address (eg. 8 copy of the Customer's driving licsnce and & rmcen credd cam bl and
() specify e personal dais ho wants acoess 1o, incheding sny acoount or refarence numbers whess apelicabis

Tha Vendor shall reply 1o the Cunlome: s 5000 a8 masonsbily possibils upen bs receipt of the Cusiomers reguest
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177  The Customer shall pay Bn amount (o sccess his personal dabs b the manner stated o Clauss 17 8(a) above.

178  The Custorrer shall have the right to cormect any Imcturaces in hs personal data free of charge. If the Customes wishes to sxsrciss this right, the Costormer shall
{a} put his requast in writing:
(b} provide fhe Vendor with enowgh information 1o deniiy femsed (e.g. e Customer's account number, usemame, reghrimban detale). ang
{g) wpeohy ine mformation that s incorrect and what it should be replaced with
Thé Vendes shall neply 10 e Cusiomed 88 5000 B Rrachoable UDon it receipt of the Cusiome: s fequest

178  The Cusiomers sccsss o cormection megues] will nol be grenied as of rght; tha Vendors abllity 1o scoede 10 the Cusiormner's acoess or comeciion reguest s sublecied io
the profubitions and sxceplions sef pul Or whach may be st out in the Singapors Pemonsl Dats Protection Act ("PDPA") and s sccompanying regulitions

17.10 The Cusiomer shall have e rght to ask the Vendor fo stop collecting, using of disclosing his personal data for any of tha abovementionsd purposes asl ouf In Clauses
17.1and 17.2 I tha Custormasr wishas 1o exsrcne this nghil. the Cusiomer shall complets the Vendors prescribed form andios
(8] purt his reguest in writing by way of an smail sent o the Vendor,
(b)) provide the Vendor with his rame, NRIC numibser, mobde number, emall and Vehicle registraton numbe o dentify the Customer, and
(¢} o the Customer's objection & not to deect marketing in general but to dinect marksting by & panticular channel (8.9 woice call, SME MMS, e, malers or emall), the

Customar has 1o specify the channel he is withdrawing his consant 1o

1711 In the event that the Cusiomear withdraws conment o the collection, wse or disciosurs of his parsoral data such that i materaly affects the Agreement and it rendens the
Wendor unable 0. of such that § becomes difficull for the Viendar 0 perform of propery perform of dischiirge lis obligetions under this Agmement, ai law, undar the
warranly underakings, o [ty role g5 & responsibie dealer of BMW vebicies, the Vendor may a1 il discreton, be sntified to terminate this Agreament with the Customst

17.42 Tne cotainng ne Cusiomers consont for ine coliection, use or gisciosuns of Nis PETECAAl DAt UNDer e clawse 17 s subec] 1D he exceplions s&l oul or which may be

1713

sat oul in the FDPA,
Thi Cuslomar shall pddress &)l communicalions perakning fo fhis Clawse 17 fo

Tha Data Protection Offices
Feriormance Motors Limiten

Afdresy

Sima Darmy Ferformance Canire
303 Alexandm Road

Singapnore 155641

Emaii address:
deipproiectioniBipmicom sg
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GST REG. NO : M2 - 0020081 - X
ESTIMATE

-

Estimate No. : bl 53722 Page No. : 2 of 6
Date Estimated : 09/12/2018% le
. Frepared By : Han EKwan Yong
—
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILERGE
SMPBES4Y WBATR12030L531265 18/10/2019 X3 sDrive204i 0
[ Total Labour 1: 9,862.00
DESCRIPTION Q& PRIC VALUE
C CLIP FOR PLASTICNUT ~ R 20 1.05 21.00
hkep WA TAILPIPE TRIM CHRQME D=oomm ( fH) ~ (4T Zl 12220 244.40
TRUNK LID ) 1 1,07335 197335
Y7 1 74350 743,50
L 1 58.25 58.25
RH SIDE GUIDE FOR BUMPER - 1 58.25 58.25
LH BUMPER GUIDE 7 1 70.30 70.30
RH BUMPER GUIDE | o~ 1 70.30 70.30
T K 1 78.85 78.85
REAR BUMPER PANEL Pmmhu} fl (r 1 155540 1,555.40
REAR BUMPER BOTTOM TRIM PANEL (M) _- (i 1 37035 370.35
EMBLEM GROMMET .~ [F¢ 2 0.85 1.70
PLAQUE 82MM -~ FC 1 71.80 71.60
LETTERING X3 1 64,45 64.45
LETTERING S DRIVE 291 - e 1 96.65 96.65
#LOCK TRUNKLID . P 1 22010 228.10
BOOT LIDITAILGATE PUSH BOTTON (BASI p 1 48.65 48,65
COUNTER SUPPORT REAR VIEW CAMERA (R - 1 4.70 470
STRIKER BOOTLID X 1 58.90 58.90
BUMP STOP 4 4.15 16.60
BUMP STOP _~ #( P 10 3.75 37,50
# REAR WINDOW GREEN - 1 112175 1,121.75
REAR SILENCER HEAT INSULATION J{q 1 70.75 70.75
REAR END UNDERBODY PANELLING 1 76.45 76.45
TRUNK LID GASKET .~ /¥( 1 17020 170.20
EXPANDING RIVET BLACK 30 1.40 42,00
SENSOR WIRE FOR SMART OPENER TO -f ,,’f CH 1 4315 4315
SENSOR WIRE F )PENER BOTTOM - 1 4150 4150
CONTROL UNIT S| ENERIT 1 497,05 497.05
LH REFLECTOR 1 38,85 38,85
RH REFLECTOR X, 1 38.85 38,85
REAR LH LIGHT IN THE SIDE PANEL %X 1 58245 58245
REAR RH LIGHT IN THE SIDE PANEL ~ (¥ 7] 1 58245 582 45
¥ #REARLHLIGHTINTHETRUNKL X ~ C 1 40775 407.75
# REAR RH LIGHT IN THE TRUNK L~ J 1 407.75 407.75
ULTRASONIC SENSOR BLACK 4 24005 999.80
DECOUPING RING PDC TORQUE CONVE -~ M 4 510 20.40
# Reversing camera X, 1 72200 722.00
(DG) CLEANER R1 (100ML) .~ ¥( 1 26.15 26.15
(DG/SL) WISCREEN SEALANT (COLD 1 HOUR) <~ € 2 13155 263.10
(DG/SL) GLASS PRIMER 20ML (VP208) _~ A#¢ 1 27.85 27.85
Total Parts : 12,054.05
- r

S (LEK) 39]13 )1
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Performance Motors Limited

A Sinm Darby Motors Cospany
Co Beg. Moo IFASLS3ISW QST Neg. No MI-G020081-m
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e/p

To respray rear hump? bumper lower apron cover, boot lid
and tail panel T - -

To carry out body cavity presernvation,
(Per panel).

To remove and install bool compartment carpel and gamish a»f~.l.£ i

to facilitate repairs.

To replace bootlid smart openar control unil, top and
battom sensar lines including program and conduct checks for
proper function.

To transfer lock mechanism from old o new bootlid
including conduct checks on new boollid central locking
system for proper function.

To remove old PDC assembly, replace damaged parts and % ‘\(}g =] 177.00
reconnect to new bumper including conduct checks for pV &

proper function, ?( \l K

To check electrical wiring systems and lightings at the 4\ /89 V_fa-m
rear section for proper function, Vv L

To conduct water laak tests + v/ 75.00
To remove and install rear windscreen glass 1o transfer v/ 574.00
fromt oid to new boot lid

To supply and install rear windscreaen solar film. =1 531.00

Sundries.

GST REG. NO : M2 - 0020081 - X
10 DEC 2019
ESTIMATE
f Estimate No. : bl 53722 Page No. l1of 6 ]
Date Estimated . 09/12/2019
| Prepared By : Han Kwan Yong )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Yvonne Heng Wan Shang Cash Sales - Service & &
101 Huddington Ave Singapore ] 2
s Ssern 6 12]
| singapore 557656 g(;clqu}d*“{ e ‘
HEGH. NO. CHASETIE NO. REGZH. DATE MODEL MILEAGE
SMPBE54Y ./  WEATRI2030LS31265 18/10/2019 X3 sDrive20i ¢ 3208 J
DESCRIPTION i = VALUE
Ta replace rear bupper & atiac hments, boo lid including to 2050 1350 Saeo00
knock out tall faneland dente d area caused by the accident
o o oy g s

Bov' syt

7 23038 am-00

N 2 o8y —

‘;\\
\ (.3 Koo

g

hasele

0..,
gy

v 150.00




Pérfnrmance Motors Limited

& oo of P Sene Qemy Doun
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Final Report
Estimate No b1 5a722
Date Estirrated | 09/12/2019
Prepared By Han Kwan Yong
- ESTIMATE REPAIR FOR - - ACCOUNT - 135
Yvonne Heng Wan Shang China Taiping Insurance (S) Pte Ltd
101 Huddington Ave 3 Anson Road
#16-00 Springleaf Tower
Singapore 079909
Singapore 557656
REGN. NO CHASSIS MO REGN DATE MOCDEL MILEAGE
SMPBGS54Y WBATR12030LS312 18/10/2019 X3 sDrive20i 1]
ACCOUNT:
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
To replace rear bumper and attachments, rear boot id and 2.550.00 0 255000 -
both tail lamps etc including to make good tal end paned and
knock oul dented area caused by the accidant. To remove
and install body parts in order to camy out painting job.
To respray raar bumper, bumper lowear apron cover, rear boot 2B77.00 0 E.E?T.DU/
lid and tail end panel,
To carry out body cavily preservation. 100.00 0 100,00 /
To remove and install boot compartment carpet and garnish 23000 0 230007
1o facilllate repairs.
To replace boot hd smart opener contral uril snd 10p sensor 561.00 0 561.00.~"
wore hnes including to programe and conduct checks for
proper function,
To transfer lock mechanism from old to new boothid 451.00 0 451.00
including conduct checks on new boollid central locking
system for proper function.
To remove old PDC assembily, replace damaged pants and 150.00 0 15000
reconnect 1o new bumper including conduct checks for
proper function.
To chack electnical winng systems and lightings al the 150.00 0 1 so.m/
rear section for propar function.
To conduct water leak lests. 75.00 Q 75.00 /
To remove and install rear windscreen glass 1o transfer 574,00 i) 574.00 /
froenit ald 1o new boot lid
Sundnes. 150.00 0 150.00 7 L
# To carry out ULGO 3 years package(by owner) 200.00 o 20000,/ {m)
DESCRIPTION UNIT PRICE aTy DISC. % NETT

53722 - SMPBE54Y xlsx, Page 1 Finalisad by: Sharon Hang DID: 63190123 Fax; 64743229



] Pérfnrmance Motors Limited
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O

Final Report
;- ]
¢+ BUNDRVETNUTME 7~ M 270 5 o 1as0/ ()
TAILPIPE TRIM CHROME D=90MM 12220 1 0 12220/
TRUNK LID 1,973.35 | 0 197335/
REAR BUMPER CARRIER 743.50 1 0 74350/
LH SIDE GUIDE FOR BUMPER 5825 1 0 5825/
REAR BUMPER BOTTOM REINFORCEMENT 7885 1 0 7885
REAR BUMPER PANEL PRIMED (M/PMA) 1,555.40 1 0 1555407
REAR BUMPER BOTTOM TRIM PANEL (M) 370.35 1 0 37035/
EMBLEM GROMMET 085 2 0 1,707
PLAQUE 82MM 7160 1 0 7160~
LETTERING X3 64,45 1 1] 644577
LETTERING S DRIVE 20I 9665 1 0 96.65 ./
EXPANDING RIVET BLACK 1.40 10 ] 14.00 7
# PLUG BLACK D=5MM 095 6 0 5707 (lug)
SENSOR WIRE FOR SMART OPENER TOP 46.30 1 0 46.30 7
CONTROL UNIT SMART OPENER 497.05 1 0 49705 7~
% REARLH LIGHT IN THE TRUNK LID 407.75 1 0 407.75/7"
REAR RH LIGHT IN THE TRUNK LID 407.75 1 0 407.75 ~
¥ ULTRASONIC SENSOR BLACK 24995 1 0 24995/
(DG) CLEANER R1 (100ML) 2615 1 0 26.157
(DGISL) WISCREEN SEALANT (COLD 1 HOUR) 13155 2 0 263.10 ~
(DG/SLIADHESIVE PRIMER VP 206 (30ML 2785 1 0 2785/~
¥ SUPPLEMENTARY ITEMS
Total Labour 8,068.00
Total Parts : 7,095.40
Total Labour & Parls ; 15,163.40 /
GST @79%: 1,061,44
Grand Total : 16,224 84

Sheve
e sbe b

M s

53722 - SMPSE54Y s, Page 2

LOSS OF USE = $120 x 9 DAYS
MEDICAL FEE - 512800
GlA SEARCH FEE - $2.00

Finalised by: Sharon Heng DID: 63190123 Fax 64743229



. Pérfurmance Motors Limited
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Supplementary
Estirmate No b1 53722
Date Estimated - 09/12/2019
Prepared By | Han Kwan Yong
- ESTIMATE REPAIR FOR - - ACCOUNT - 135
Yvonne Heng Wan Shang China Taiping Insurance (S) Pte Ltd
101 Huddington Ave 3 Anson Road
#16-00 Springleaf Tower
Singapore 079909
Singapore 557656
REGN. NO CHASSIS NO REGN.DATE  MODEL MILEAGE
SMPBE54Y WBATR12030LS312 18/M10/2019 X3 sDrive20i 0
ACCOUNT:
DESCRIFTION - ORIGINALPRICE  DISC.%  NETT
# To camy out ULGO 3 years packagatby owner) ~ (PC 200,00 o 20000/
DESCRIPTION UNIT PRICE aTyY DISC. % NETT
2
# BLIND RVET NUT M6~ e 2.70 5 0 1350 /7
# PLUG BLACK D=5MM .~ it 0.95 6 o 5707

# SUPELEMENTARY TTEMS

Total Labour 200.00
Total Parts 19.20
Total Labour & Parts : 21820

53722 - SMPBE54Y xisx, Page 1 Finalized by: Sharon Heng DID: 63190123 Fax 64743229



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Casa Notified Est Submitted Ad) Assigned Ad| Rpt Ad| Submitted Ins Auth'ed Status
for
waln |07 Dec 2019 e $$15,163.40 | S$15,163.40 Puna tar ey
| E:HMJIMJ Edit Exterates Wiew Bpt Case | |

Reference Claim Details

CLAIM SUBFOLDER DETAILS
| Insured: = Co. Reg. No.: -
Main

Claimant: YWONNE HENG
Vehicle Reg,
Mo

Clalm Tirpe:

|[Created by Insurer]

07712/2019 00:00 - :59
[1 Months and 19 Days From LTA Reg Date (Man ¥r]]

DMCVSNI0IT 1019000

| SMPB654Y
| TP / SNM19D205886

Date of Loss:

Policy/Caver
Note No..

Vahiche Reg. Palicy No.
[Clairmant):
Excess: 550.00

Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel!

| ¥P2T 64K

Performance Motors
BI100172/63100174
China Taiping Insurance (Singapore) Pre. Ltd, (HQ) - Tel! 638% £111 ... [Handied by Ben Tang |

LK Auto Consultsnts Pte Lid (HQ) - Tel: 6256-3541 .. [Handied by CHEN TSUE YEE] .. [Final Rpt due 17/03/2020]
ASSOCIATED MAIL RECEIVED
There are na mall for this cass.

wiew All | mmmmmllT

ALL ASSOCIATED TASKS=

Due Date Priority Type
No results.

Wirw All ] Seprch Tasks I Create Mew Task I Camplats I
Assigned By Completed On Craated On Done?

Task Group Subject Handlar

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/3/2020



Merimen e-Claims

Claim Documents

*SMPBGE54Y (SNM19D205886)

[YP2764K]
™

YVONNE HENG
Dec 7 2019 12:00AM

(-]
Performance Motors Limited

Page 1 of 2

Upisad Documents | Uplamd Photos | Compose Hew Lotter I View
Photos/tmages o 18] &
No |Relabel/Recrder | LKK Auta Consultants Pis Ltd (HQ) Thumbrall| Print
1 |09/03/20 10:09 | Genersl View D | e | A
2 |09/03/20 10:08 | Ganeral View B it=ews | A
3 |0W03E010:05 | Genaersl View 0 | wmaws | &
4 |09/03/20 10:09 | Genersl View 0D toaws | A
5 l09/01/20 10:08 | General View D | ostrws | A
& (090320 10:09 | General View 0| t=drc | &
7 |09/03/20 10:09 | General View 0 | eaws | A
B |09/03/20 10:09 | General View D | v |
g |0903/20 10:08 | General View © | eavs | 4
10 (0903720 10:08 | Geners! View 0 | weaws | B
11 |09/03/20 10:08 | General View 0| weers | A
12 |09/03/20 10:08 | Geners! View © | laaws | @
13 |09/03/20 10:0§ | General View 0| tmows | A
14 |09/03/20 10:06 | General View 0| caaws | &
15 |09/03/20 10:09 | General View D | adwc | A
16 |09/03/20 10:09 | General View O ovc | B2
17 |09/03/20 10:08 | General View | toaors | BB
18 |09/03/20 10:09 | General View 0| coaws | A
19 |0o/03/20 10:08 | General View 0| casiec | F
30 |09/03/20 1008 | General View 0| loeaies | B
21 |09/03/20 10006 | General View 0| wows | A
22 |09/03/20 10108 | General View 0 | toadies | 4
23 |o9/03/20 10:05 General View ﬁ Load 1pG | B
24 |09/03/20 10:05 | General View 0| cears | A
25 | 09/03/20 10:08 | General View 0 | cadws |
26 |09/0%20 10:08 | General View i Load 16 | [
27 |09/03/20 10:09 | Genara! View @ | cears | B
28 |0W03/20 10:08 | General View 0| ceows |
28 |p@9/03/20 10:08 General View g Load 3G | G4
30 |09/03/20 10:08 | General View O | Losdrs | (&
31 |09/03/20 10105 | General View 0| s | F
32 |09/03/20 10:00 General View 0 | vacirs | A
331 [09/03/20 10:18 | Reinspection Photo O aars | @
34 (09/03/20 10:18 | Reinspection Photo 0| miws | B
35 |09/03/20 10:19 | Aeinspection Photo O | ceaws | A
36 |09/03/20 10:1% | Reinspection Photo B | dws | A
37 |09/03/20 10:15 | Reinspection Photo © | s | B

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

11/3/2020



Merimen e-Claims

Page 2 of 2

Photes/Images Jperpage v}l BA
No | Relsbel/Reorder | LKK Auto Consultants Pte Lid (WQ) Thumbmnail| Print
38 |09/03/20 10:13 | Reinspection Photo O e | A
39 |09/03/20 10:12 | Relnspection Phato g Load 3pG | BA
40 |0903/20 10:15 | Reinspection Photo 0 | imdws | A
41 |09/03/20 10:13 | Relnspection Photo 0| i=daws | A
42 09/03/20 10:18 | Reinspection Photo 0| osdec | A
43 |09/03/20 10:19 Relnspection Photo 0 | teadwes | A
44 | 0%03/20 10:15 | Reinspection Photo O | Lmaws | F
45 |09/03/20 10:19 | Relnspection Photo 0| eaaws | A
46 |09/03/20 10:18 | Relnspection Phate 0| edws | A
47 |09/03/30 10119 Reinspection Fhoto 0 | twdws | B
48 |09/D3/20 10119 Relnspection Photo 0| cadws | A
49 |[09/03/20 10:19 | Reinspection Photo ©O | eiws | B2
50 |09/03/20 10:18 | Reinspection Photo 0 | Lwsiwec | 4
51 |0%03/20 10:19 Reinspection Photo g Load G | B
52 |09/03/20 10:15 | Relnspection Photo 0| cars | &
i53 |09/03/20 10:20 | Reinspection Photo D | Lwdws | 4
54 |09/03/20 10020 | Meinspection Photo 0 | tmaws |
55 |09/03/20 10:20 | Reinspection Photo 0 | oedwrs | (4
=5 |09/03/20 10:20 Aninapsction Phots 0 | loadic | A
57 |09/03/20 10:20 | Reinspection Photo D | Loadwps | 4 |
58 |09/03/20 10:20 | Reinspection Photo 0 | s | B
59 |09/03/20 10:20 | Reinspection Photo 0| reows |
60 |09/03/20 10:20 | Relnspection Pheto 0| loadiec | A
61 [09/03/20 10:20 | Relnspection Photo g Load G | BA
Documentation 1 &
Ho |Relabel /Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
1 11/03/2008:41 | Supplementary © | Loaaror
Documents Checklist
DOCUMENTS CHECKLIST meset | save | print ||

There are no document checkiises configured,

Checklist Remarks - LKK Consultants Pre Lid (HQ)

Show Remarks To: L] Handling Insurer
hotE: Bamaci B Brvale soEss you Whow il 1S oEheT PSS

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/3/2020



Adjuster Report

LKK Auto Consultants Pte Ltd ico regno 1ssso71ssm
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-35681 Fax: 6844-8805 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of §

Our File No: CS/CTIHE021810/EYD3E2
Data: 11/03/2020
REFERENCE
Handling Insurer. 1o, [aiPing Insurance (Singapore) pajicy o, DMCVSN30371019000
Clli.rrmn.t Vehicle SMPBES4Y lnlt:!rid Vehicle YP2784K
No: No:
Date of Loss: 0722019 Nature of Claim: TP ﬁl:nm SNM19D205886
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No- SMPB654Y
Make & Model ?:;"” X3 XDRIVE201, 20M SPORTHID SRNAV  £ine No H4013313B848820A
Reg. Date: 18/10/2018 (Man. Year: 2019) Chassis No WBATR12030L531265
Colour: Blue Odometer: 3309 km
Engine Capacity: 1908 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls), Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/50 R19 Rear Tyre Size: 24550 R19
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Fronl Right Side: Bridgestone 5 mm Rear Right Side: Bridgestone 5 mm
Tha above valuss regresen! (e emaining (yie freads depih
COST OF CLAIMS Repairar's Adjuster's Difference Diff %|
Parts 12.226.40 7.245.40 4.981.00 40.74
Miscellaneous Items 0.00 0.00 0.00
Labour 851200 7.918.00 1,884.00 20.12
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 22,138.40 15,163.40 6,875.00 151
+ GST 7.00/7.00% (S3%) 1.549.60 1.061.44 488.25 s
MNett Amount (55) 23,688.09 16,224.84 7.463.25 31.51
INSPECTION
Date of Assignment: 06/03/2020
Date Inspected: 26/1272019 Inspected At Performance Motors Limited (Alexandra)

Estimaled Period of Repair

9.0 days

303 Alexandra Road, Sime Darby
Performance Centre
Singapore 1580841

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

11/3/2020



Adjuster Report Page2of 5

Adjuster: CHEN TSUE YEE Manager: YVONNE WONG YIN CHENG

NOTE. Thia report repressnts our findings af the fime and place of ingpection staled hersm, Such iNEpechon e been camed oul fo the best of our
knowlksdge and abitdy but any other kabily under any other circumstances (& haraby expragsly excludod

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/3/2020



numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference mtab_g_gal E_Il_u_p_riﬁ_md with an asterisk *

Recommended Parts

Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Mar 2020)

Parts: M1-SUV BMW X3 XDRIVE20! 2.0 M SPORT HID SR NAV (A) (Catalogue:Merimen Singapare 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Cede: (Unsubmitted, no print-code for SMPB654Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page

No. Qty Part No.Particulars Condition Repairer's Amount

101 *SUNDRIES Necessary 150.00F5 *150.00FS
2 20 *C CLIP FOR PLASTIC NUT Mot Necessary 21.00FS *-FS
3 1 *TAILPIPE TRIM CHROME D=90MM O/S Cut 244 40FS *122.20FS
4 1 *TRUNK LID Dented 1.873.35F5°197335FS
5 1 *REAR BUMPER CARRIER Dented 743 50FS *T4350FS
] 1 *LH SIDE GUIDE FOR BUMPER Broken 58.25F5 *5B.25FS
7 1 *RH SIDE GUIDE FOR BUMPER Not Necessary 68 25FS *FS
B 1 *LH BUMPER GUIDE Not Necessary 70.30F8 *.FS
9 1 *RH BUMPER GUIDE Mot Necessary 70.30FS o o
10 1 *REAR BUMPER BOTTOM REINFORCEMENT  Broken 78.85FS “*7BB5FS
11 1 *REAR BUMPER PANEL PRIMED (M/PMA) Broken 1,555 40F5 *1,55540FS
12 1 *REAR BUMPER BOTTOM TRIM PANEL (M) Broken 370.35FS *37T0L35FS
13 2 *EMBLEM GROMMET MNecessary 1.70Fs *1.70F5
4 1 *PLAGQUE B2ZMM Necessary 71.60FS *7160FS
15 1 *LETTERING X3 Necessary B4.45F5 “B4.45FS
1B 1 *LETTERING S DRIVE 201 Necessary 95.85FS "8B65FS
17 1 *#LOCK TRUNK LID Mot Necessary 220.10FS “FS
18 1 *BOOT LIDITAILGATE PUSH BOTTON (BASI Mot Necessary 4B B5FS g
19 1 *COUNTER SUPPORT REAR VIEW CAMERA (R Mot Necessary 470FS *-FS
20 1 *STRIKER BOOT LID Not Necessary 58 90FS “-FS
21 4 *‘BUMP STOP Mot Necessary 16.60F5S *F5
22 10 *BUMP STOP Mot Necessary 37.50FS *-FS
23 1 *#REAR WINDOW GREEN MNat Necessary 1.121.75FS “FS
24 1 *REAR SILENCER HEAT INSULATION Mot Necessary T0.75FS *.FS
25 1 *REAR END UNDERBODY PANELLING WNot Necessary T6.45FS o
28 1 *TRUNK LID GASKET Mot Necessary 170.20FS *-FS
2T 1 :ﬂ;ﬂﬂlﬂﬂ RIVET BLACK Necessary (10Pcs Only) 4200FS "1400FS

)
28 1 *SENSOR WIRE FOR SMART OPENER TOP Crushed 46.30FS "4 30FS
28 1 *SENSOR WIRE FOR SMART OPENER BOTTOM Mot Necessary 41 50Fs *-FS
1 *CONTROL UNIT SMART OPENER Broken 487 O5F5 *4B7.05FS
N1 *LH REFLECTOR MNat Mecessary 38.85FS *.FS
32z 1 *RH REFLECTOR Not Necessary 38 B5FS *-FS
33 1 *REAR LH LIGHT IN THE SIDE PANEL Naot Necessary 582 A5FS *-FS
M1 *REAR RH LIGHT IN THE SIDE PANEL Not Necessary 582 45FS *-FS
B 1 *#REAR LH LIGHT IN THE TRUNK L Cracked 407 75FS *407 75FS
3B 1 "#REAR RH LIGHT IN THE TRUNK L Broken 407 75FS *40775FS
a7 1 *ULTRASONIC SENSOR BLACK Shorted (1P¢ Only) Q00 B0FS “249.95FS
[4PCS)

38 4 *DECOUPING RING PDC TORQUE CONVERTER Mot Mecassary 20 40FS -FS
| Report was unsubmitted during this print-out |
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No. Qty Part No, Particulars Condition Repairer's  Amount

TBE *¥REVERSING CAMERA Not Necessary 722 00FS “FS
a0 1 *(DG) CLEANER R1 (100ML) Necessary 26.15FS  *26.15FS
4 2 *(DGISL) WISCREEN SEALANT (COLD 1 HOUR) Necessary 263.10FS *263.10FS
42 *(DGISL) GLASS PRIMER 30ML (VP206) Necessary 2785FS  *27.85FS
43 5 *BLIND RIVET NUT M6 Necessary 1350FS  *1350FS
44 6 *PLUG BLACK D=5MM Necessary 570FS  *570FS

F=Franchise part. S=Spchatt
Total Parts (S$) 12,226.40 T.245.40

Report was unsubmitted during this print-out. B
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Adjuster Report

Recommended Miscellaneous ltems

Thare are no new miscellansous tems selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE REAR BUMPER & ATTACHMENTS, BOOT LID New 3.400.00 2,550.00
INCLUDING TO KNOCK OUT TAIL PANEL AND DENTED AREA
CAUSED BY THE ACCIDENT
2 TORESPRAY REAR BUMPER, BUMPER LOWER APRON New 3,167.00 2877.00
COVER, BOOT LID AND TAIL PANEL
3  TO CARRY OUT BODY CAVITY PRESERVATION. (PER New 118.00 100.00
PANEL)
4  TOREMOVE AND INSTALL BOOT COMPARTMENT CARPET New 271.00 230.00
AND GARNISH TO FACILITATE REPAIRS
5 TO REPLACE BOOTLID SMART OPENER CONTROL UNIT, New 661.00 561.00
TOP AND BOTTOM SENSOR LINES INCLUDING PROGRAM
AND CONDUCT CHECKS FOR PROPER FUNCTION
6  TO TRANSFER LOCK MECHANISM FROM OLD TO NEW New 531.00 451.00
BOOTLID INCLUDING CONDUCT CHECKS ON NEW BOOTLID
CENTRAL LOCKING SYSTEM FOR PROPER FUNCTION
7 TOREMOVE OLD PDC ASSEMBLY, REPLACE DAMAGED New 177.00 150.00
PARTS AND RECONNECT TO NEW BUMPER INCLUDING
CONDUCT CHECKS FOR PROPER FUNCTION
8 TOCHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS MNew 177.00 150.00
AT THE REAR SECTION FOR PROPER FUNCTION
8  TO CONDUCT WATER LEAK TESTS MNew 75.00 75.00
10 TO REMOVE AND INSTALL REAR WINDSCREEN GLASS TO New 574.00 574.00
TRANSFER FRONT OLD TO NEW BOOT LID
11 TO SUPPLY AND INSTALL REAR WINDSCREEN SOLAR FILM New 531.00 D.00
12 TO CARRY OUT ULGO 3 YEARS PACKAGE (BY OWNER) New 200.00 200.00
Gross Labour Cost (35) 8.912.00 7.918.00
Repon was unsubmitted during this print-out. ]
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