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12/12/2019 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:1sss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Catherine Thia Shi Yi Date: 12 Dec 2019

Preliminary Advice

Insured Vehicle No : FBJ9946K
TP Vehicle No : SLE8392Y Accident Date : 22/01/2018
Make : VOLKSWAGEN POLO Assignment Date : 25/01/2018
Date of Inspection  : 11/12/2019 Est. Duration of Repair :1.00
Inspection At : ACCORD AUTO SERVICES PTE LTD (HQ)

10 ANG MO KIO IND PARK 2A #03-11, AMK AUTO POINT
SINGAPORE 568047

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 1,290.96
Revised Amount :S$ 200.00
Check Items (Estimated) :S% 0.00
Total :S$ 200.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S§
COE / PARF Rebate :S§
Salvage Value :S$
Margin for Repair :S$

Remarks
() The vehicle is econemical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=50160567 &preview=1&nolayout=1&CFl...
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MAAS18011612-01 / Accord Auto Services Pte Ltd - HQ
ENTRY DATE & TIME: 23/01/2018 17:29
SUBMITTED BY: Soe Jie Yi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Please report correcllx the detalls of the accident to speed up the claims process

2 This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of malerial facts may allow insurance companies 1o
repudiate policy ability

4 The Issue and acceplance of this Form by Insurance companies is not an admission of policy liabllity on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This repont will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assoclation of Singapore (GIA) for
archiving and that coples of this reporl will, for a fee, be made available upon application by Interested parties

7. By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

23/01/2018 17:29
22/01/2018 18:10

PIE(CHANGI) EXIT OF LORNIE ROAD

Country/State of Loss SINGAPORE

Vehicle Registration Number SLE8392Y

Insured/Policyholder

Name Of Registered Owner TEO SIEW SUAN

NRIC No S1474175E

Email Address CHARMAINEHAILEY078@GMAIL.COM
Mobile Phone No (LOCAL) +65-96559009

Alternative Phone No OFFICE-965559009

Vehicle Particulars

Manufacturer VOLKSWAGEN

Model POLO GP 1.2 TSI A/T 6C13EZ SR LED
Exact Purpose for which vehicle was being used at

time of accident

Are you_claiming und_er your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ETIQA INSURANCE PTE LTD
COMPREHENSIVE

NO

M0008344

CHARMAINE KWOK SHU HUI
S9127854E

07/08/1991

INDOOR

22/05/2010

7 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-96512292

CKWOK.SERENA@GMAIL.COM



.Address 138 SERANGOON GARDEN WAY
Postcode 556040

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident 2

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| havg been approacr?ed by upknown .persan{s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON PIE(CHANGI AIRPORT) EXITING TO LORNIE ROAD, TRAFFIC WAS HEAVY AND MOVING SLOW. AS 2 LANES WERE
MERGING INTO ONE, A BIKE ON THE LEFT (WITH A MAN IN ARMY UNIFORM) BUMPED ONTO THE LEFT BACK-SIDE OF
MY CAR RESULTING IN A MINOR SCRATCH. HE STOOPED FOR A BRIEF MOMENT AND LOOKED AT ME, THEN TURNED
AND RODE OFF.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBJ9946K

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category MOTORCYCLE
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver) 1

Page 2 of 16
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Accident Sketch Plan

SKETCHPLAN  Vehicle A, S\& T701

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Vehicle B T&7 94940

! P1t r('_h*m'\:i\f

| el Ao tvme R4

(Aa)

Date of Accident: ) 2011

Time of Accident: & .\2pm

On PE ({rong Alipurt) siding 4o lor~a

- A ey
food | Tadfic oy Lpouny Aol moncia rou. i v

Vit igre Pedrn irts Ore, O bkt 1n e [eld liwh A mwn B T R e T

leHr

5, bock = icle g @r rEIaMtg I8 A Mieer Tlrpech. He Jtepad Fo oA bodvi o oant

aned logled af M , tien tusqd el rode off

-

DECLARATION -~ 3RD AUTO SERVWES FTE. U
I/We deciare the faregoing sartaulars are true m svery respect, i A Mo Kic vt P
A At
= A eanat
- V‘-"“ _ /0 ? Iv,‘!_‘ - S q{
Polcyhalder's Signature Denmr's Signaturs Reportng Centre Personnel s Signatuie
Lute & Tumc:ﬁ!l (1 [ 5,1;Y|.. IIf cdevwer 15 nat the poiicyholaer) Name: Jessy Soe
Date & Time: 131|184, S lep™ NRIC/FIN NG GZO31072ZW

Page 4 of 17



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop.com.sg

o7 A lrhevs., »ESTIMATE
MSIG Insurance (Singapore) Pte Ltd é; /}@ - Date : 24/01/2018
16 Raffles Quay ; /Z;"Vehic]e No: SLEB392Y
#24-01 Hong Leong Building Joik Veh Make/Model :  Volk. Polo GP 1.2 TSI A/T
Singapore 048581 6‘7 YOM : 2016
Attn: Accident Claims Department Chassis No : WVWZZZ6RZGU045173
Date of Accident :  22/01/2018
No| Qty Description Amount §
List Items:-
1 1 |Rear bumper $ 7T 73440 X
Total - List Item |§ 734.40
Less 20% | $ *0“] 73.44
Total |§ 660.96
libour Charges:-
1 Spray painting on all affected area. $ 250.00 2"4('
D Lab@r ren'fove.*’reﬁx accident damages parts to knock, jack, cut weld and S aa 30000 X
realign accident affected area.
3 To apply anti rust treatment. $ v~ 80.00 X
Total - L/C 630.00
Sub-Total| § 1,290.96
7% GST| § 90.37
Total| § 1.381.33

Page 1/1



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt | Adj Submitted Ins Auth'ed Status
25 Jan 2018 Pending for Survey
Main |247an 2018 13:30 $$200.00 $$200.00 Report.
Edit Ad Rpt ! Edit Estimates View Rpt Cancel Casa I

Show All

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: LIM WYE WAH, ID: S9207498F

Main .
Claimant: TEO SIEW SUAN, 1D: 51474175E

:;sz Res. g1 Eg392Y Date of Loss:

22/01/2018 00:00 - :59

[17 Months and 20 Days From LTA Reg Date (Man Yr)]
< Policy/Cover |MSD/VMFT/16-978980 (TP, Fire & Theft)

Claim Type: |TP / MSC/V/18-000143 Note No.: | Coverage: 30/01/2017 - 29/01/2018

Vehicle Reg.

Policy No.
No. FBJ9946K : .
(Insured): (Claimant):

Excess:

Repalrer: Accord Auto Services Pte Ltd (HQ) 10 Ang Mo Kio Ind Park 2A #03-11, AMK Auto Point, 568047 Ang Mo Kio - Tel:
palres: 64819517/85715140

ylandiing | Ms16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi - 6594 2545)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 24/02/2018]

ﬁdj As?“ pls assign Kenneth. PRI

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS® View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Merimen e-Claims Page | of |
Claim Documents
*SLE8392Y (MSC/V/18-000143)
[FBJ9946K]
™
TEO SIEW SUAN
Jan 22 2018 12:00AM
[LIM WYE WAH]
Accord Auto Services Pte Ltd
Upload Documents ] Upload Photos I Compose New Letter l View
|Assessment Reports 11 per page M
No |Finalized On LKK Auto C its Pte Ltd (HQ) | Thumbnail | Print
1 |12/12/19 14:35 Adjuster I diate Advice | €Y | Load HTM
!Photusllmagss [3 per page %]
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [23/12/19 13:51 General View ® | wadirc | ¥
2 |23/12/1913:51 | General View Q| wadirc | &
3 |23/12/19 13:51 General View 8 | Ladirs
4 |23/12/19 13:51 General View ) | Load G
5 |23/12/1913:51 General View @ | adirc | A
6 |23/12/19 13:51 General View 8 | wedirc | &
7 |23/12/19 13:51 General View O | wadrc | M
8 |23/12/1913:51 Odometer Reading 8  loadirc | M
9 [23/12/19 13:51 Chassis Number € | Loadirc
Documentation - 1perpage [ v]|
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |25/01/18 13:32 | TP GIA REPORT @ | Load POF
2 |25/01/1813:32 | TP WORKHSOP NOMINATE KENNETH FROM LKK TO BE THE SJE | € | Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

r?here are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Vv
Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show It to other parties,
https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp... 23/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (Co.Reg No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18001617/KQF3E2-1

Date: 23/12/2019
REFERENCE
. MSIG Insurance (Singapore) Pte. 5 .. . MSDNVMFT/16-
Handling Insurer: Ltd. Policy No: 978980
Claimant Insured Vehicle
Vehicle No : SLE8392Y No : FBJ9946K
- o Claim  MSC/N/18-
Date of Loss: 22/01/2018 Nature of Claim: TP No: 000143
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLE8392Y
Make & Model: VOLKSWAGEN POLO, 1.2 TSI (A) Engine No: CJZA21216
Reg. Date: 02/08/2016 (Man. Year: 2016) Chassis No: WVWZZZE6RZGU045173
Colour: White Odometer: 50585 km
Engine Capacity: 1197 cc
Market Value/New Car
Price: WA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R16 Rear Tyre Size: 215/45 R16
Front Left Side: Continental 8 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 8 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS - _ Repairer's Adjuster's ~ Difference  Diff %
Parts 660.96 0.00 660.96 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 630.00 200.00 430.00 68.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 1,290.96 200.00 1,090.96 84.51
+ GST 7.00/7.00% (S$) 90.37 14.00 76.37 84.51
Nett Amount (S$) 1,381.33 214.00 1,167.33 84.51
INSPECTION
Date of Assignment: 25/01/2018
Date Inspected: 11/12/2019 Inspected At: Accord Auto Services Pte Ltd (HQ)
10 Ang Mo Kio Ind Park 2A #03-11,
AMK Auto Point
Singapore 568047
Estimated Period of Repair: 1.0 days
Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Dec 2019) |
Parts: 144 VOLKSWAGEN POLO 1.2 TSI (A) (Catalogue:Merimen Singapore 1.0) ‘
ILauba:n.lr: Repairer's (Price-denominated Standard List)

j Print Code: (Unsubmitted, no print-code for SLE8392Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 9 *REAR BUMPER Repair 734 40FL *-FL
F=Franchise part. L=ListltemDisc
Sub Total (S$) 734.40 0.00
- List Item Discount on L Items 10.00/10.00% (S$) 73.44 0.00
Total Parts (S$) 660.96 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SPRAY PAINTING ON ALL AFFECTED AREA New 250.00 200.00
2 LABOUR REMOVE / REFIX ACCIDENT DAMAGES PARTS New 300.00 0.00
TO KNOCK, JACK, CUT, WELD AND REALIGN ACCIDENT
AFFECTED AREA
3 TO APPLY ANTI RUST TREATMENT New 80.00 0.00
Gross Labour Cost (S$) 630.00 200.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



