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 Summer Lee (LKK Auto)

From: Hew, Lee Fang <LeeFong.Hew®awac.com> on behalf of Motorsurvey
<Motorsurvey@awac.com>
Sont: Thursday, 12 Dacember, 2019 1:22 PM
To: ‘assignments@|kkauto.com'’
Ce: 'suri@lkkauta.com’
Subject: OD survey assignment for SCL 89X - DOA - 09-12-2019 Our Ref; SCL
E9X/HLF
The abave captioned accident refers. Please conduct an "OWN DAMAGE" survey on the following:
' !
Insured Vehicle SCLAg X !
Policy Number BVPCSED321411901 i ek B367SD1
Policy Excass TBA |
T e P | T
untary Excess i} e

Sum Insured Market Value with COE & PARF
: Make ! Mode! Parsche Panamera 45/ 2017
|
Name of Workshop MBM Wheelpower Pla Ltd

Caontact Mumbar

8138 7188

Persan to Contact

Mr Tan Hai Peng Micheal (Our insured)

Estimated Cost of repairs 510.410.00
i (x) Please take photographs of the frant windscreen area from inside to ascertain whether the insured
- vehicle is equipped with a car camera, (Compulsory)
fx) Please revert with your preliminary survey report with photegraphs
Remarks Please call our insured Mr Micheal to arrange the survey, Insured has not iodge aceident report to us.
Regards,

Claims Divisicn

The infarmation contained in this e-mail and any attachments hereto is confidential. If you are not the intended
reciplent, you must not use or disseminate any of this information. If you have received this e-mail in error, please
immediately notify the sender by reply e-mail and perma nently delete the ariginal e-mail (and any attachments
hereto] and any copies or printouts thereof. Although this e-mail and any attachments herete are believed to be
free of any virus or other defect that might affect any cemputer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no respo nsibility is accepted by Allied World
Assurance Company Haldings, Ltd or its subsidiaries or affiliates, either jointly or severally, for any loss or damage

arising in any way from its use,
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Veron Chen (LKKAuta)

From: WVeron Chen (LEKAutD)

Sent: Monday, 23 March 2020 4:30 PM

Te: Hew, Lee Fong; Bryan Ang (LKEAuto)

Ce: Motorsurvey: SUR; KKLau; Chan, Peggy

Subject: RE: OD survey assignment for SCL 89X - DOA : (9-12-2019 Our Ref:
NSY1900610 / HLF

Attachments: AMEND EST.pdf; PRELI ADVISED.pdf (AMEND).pdf

Dear Lee Fong,
Enclosed herewith re-adjust preliminary revised of SCL 89X,

For your approval please.

Best Regards,

Veron Chen | Case Handber

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Friday, & March 2020 7:52 AM

To: Hew, Lee Fong <LeeFong. Hew@awac.com>; Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Co; Motorsurvey <Motorsurvey@awac.com>; SUR <sun@lkkauto.com>; KKLau <kklau@ kkauto.com>; Chan, Pegay
<Peggy.Chan@awac.com:

Subject: RE: OD survey assignmant for SCL 89X - DOA : 09-12-2019 Qur Ref; NSV1200610 / HLF

Dear Lee Fong,

We will cheek and revert,

Best Regards,

Veron Chen | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkavbo.com | fax: 6256-4315

Rk 51, Pavva Libi Industrial Park, Ubi Avenue 1, 802-25 | S(408933)

From: Hew, Lee Fong <LleeFong. Hew @awac.com>
Sent: Wednesday, 4 March 2020 10:58 ap

To: Veron Chen (LKKAuto) <veronchen@ikkauto com>; Bryan Ang (LKKAuto) <bryanang@lkkauto.com>
Cc: Motorsurvey <Motarsurvey@awac.com>; SUR <sur@lkkauto.com>; KKLau <kklau@ikkaute.com>; Chan, Pegpy

1



<Peppay Chan@awac.coms
Subject: RE: OD survey assignment for SCL 89X - DO : 09-12-2019 Our Ref: NSV1900610 f HLF

Hi Weron

We have reviewed the matter and would like 1o advise the following:-
1. ‘We disagree the 21 inch tyre since the insured falled to substantiate and failed to declare under the policy;
2. Please re-adjust the claim base on 19 inch tyre price.

Please send us your revised preliminary advise for our perusal and autharization.

Regards

Hew Lee Fong

Senlor Clalms Analyst
Asia-Pacific Claims Group

Allied World Assurance Company, Lid

60 Ansen Road 808-01 Mapletree Anson Singapore 0793914
T: +65 6423 0633

F: 465 6423 0B854

E: leefong. hew@awac.com
W wew . BWaC Com

From: \Veron Chen (LKKAuto) <veronchen@lkkauto.coms

Sent: March 3, 2020 5:59 PM

To: Chan, Pegey <Pegey. Chan@awac, com=; Bryan Ang (LEKAute) <bryvanang@lkkauto.com>

Cc: Motorsurvey <Motorsunvey@awac.com>; SUR <sur@lkkauto.com>; Hew, Lee Fong <LeeFong. Hew@awac.com>;
KKLau <gklau@|kkauto.com>

Subject: RE: OD survey assignment for SCL 83X - DOA : 09-12-2019 Our Ref: NSV1800610 / HLF

CAUTION: External Email

Dear Peggy,
Apologise for the delay in reply as we were getting workshop to provide the necessary documents.

Please see attached all the documents that they have provided. Mone had clearly indicated the size of the rims.
There is one document which shows 21 inch rim as the option of a Porsche Panamera, which was provided by

insured. However, there is no identification like chassis number written en the option list, hence we cannot give
weight to this document as a supporting document,

As there is no supporting document, the base spec of 19 inch rirm should apply.

For vour review and advice,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



From: Chan, Peggy <Peggy Chan@awac.com>
Sant: Thursday, 30 January 2020 4:24 PM

To: Bryan Ang [LKKAuto) <bryanang@lkkauto.com>

Ce: Veron Chen [LKEAuUto) <veronchen@ kkauto, com>; Motorsurvey <potorsurvey@awac, com>; SUR
<suri@ kkauto.com>; Hew, Lee Fong <LeeFong. Hew@awac.com>; KELau <kklau@ikkauto.com:>
Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: NSV1900610 / HLF

Hi Bryan
Thank you for reviewing the case file.

We noted your findings that the tyre size for Porsche Panamera 2017-2019 model range and 315/30 R21 for the rear tyres is
within the allowable size range. As much as we are aware, all new Fanamera model are standard equipped with 19-inch wheels
(see screenshaot balow),

Therefore, we are of the opinion that the allowable size range doesn't equal to what the motor vehicle insurance policy would
have provided cover unless proven with decumentation and/or any modification was declared, Qur policy covers the standard
partsfaccessories by the car manufacturer or distributor.

Az such, wie have asked your survayar to obtain the specification for the insured vehicle, Please assist 1o obtain the specification
of the insured wvehicle such as the purchase imvoice and/or photographs depicting the vehicle's manufacturers placard or on the

inside of the drivers' door.

Please let us hear from you again.



Pamnamera Brochure, pdf

Wheels optional sizes of up
We rise to the challenge we're given. The available for a range
same applies to the wheel dimensions of assuring a grand ap

the new Panamera. The tires are wider Panamera models a
and the contacl surface s larger for with 19-inch wheels,
enhanced performance under Turbo with 20-inch v

acceleration and braking. As of now, Alloy, of course. The

Regards

Pegey Chan

Aszistant Vice President
fsia-Pacific Claims Group

Allled World Assurance Company, Lid

60 Anson Road #08-01 Mapletree Anson Singapore 073514
T: +65 G4230865

F:+b5 bd 230864

E: pegy.chandawag com

W2 AW BWAC. DO

From: Bryan Ang [LEKAuto) <bryanang@ikkauto.coms=

Sent; 30 January 2020 14:30

To: Chan, Pepgy <Peppy Chan @ awac. com>

Ce: Veron Chen [LEEAUto) <veronchen@ kkauto.coms; Motorsurvey <MotorsunveyBawac, com>; 5UR
<syurfdlkkauto.com>; Hew, Lee Fong <leeFong Hew@awac.com>; KELau <kklau@lkkauto com>
Subject: RE: QD survey assignment for SCL 89X - DOA ; 09-12-2019 Qur Ref: NSV1900610 / HLF

CAUTION: External Emall

Dear Peggy



Attached is the owner's manual for Porsche Panamera 2017 1o 20118 model pertaining to the allowable
range for tyre size and wheel rim size for all variants under the 2017 to 2019 model range. From the
attached, 315/30 R21 for the rear tyres is within the allowable size range

With regard to the condition of the 2 rear tyres, | have re-verified with my surveyor and at the time of his
inspaction, the 2 rear tyres wera deformed or normally referred o as "bulged”. This was at the sidewalls at
the inner side of the tyres. There were whitish marks found at the bulged area which comresponds to the
reported accident scenaric where the insured vehicle had travelled up and down an island kerb. Photos of
the 2 rear tyres are shown below,

Rear nght tyre with the bulged area circled.



Rear left tyre with the bulged area circled

Best Regards,

Eryan Ang

LKK Auto Consultants Pte Ltd

phoneg; 6256-3561 | email: bryanang@ikkauto.com | fax; 5741-4108
Blx 51, Paya Ul Industnal Park, Ukl Avenue 1, #02-25 | S{408933)

From: Chan, Peggy <P LChan@awac com>

Sent: Wednesday, 29 January 2020 2:31 PM

To: Bryan Ang [LEKAUto) <bryvanang@lkkauto.com>

Cc: Veron Chen [LKKAuto) <veroncheni@lkkauto.coms>; Matorsurvey <Maotorsurvey@awac,com>; SUR
<syr@lkkauto.com>; Hew, Lee Fong <LeeFong Hew@awac.com>; KKLau <kklau@|kkayuto.com>; Chan, Peggy

<Peggy. Chan@awac. com:
Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: NSV1900610 / HLF

Hi Bryan
Please give wus your findings. Thanks.

Regards

Peggy Chan

Assistant Yice President
Asia-Paciflc Claims Group

Allled World Assurance Company, Lid

&0 dnson Road mDE-01 Mapletree Anson Singapore 079914
T: 465 64230865

F: +65 64230864

E: peggy.chan®awac,com

W W AWaC com



Fram: Bryan Ang (LKKAute) <bryanang@@ikkauto.com:>
Sent: 23 January 2020 17:31

To: Chan, Pepgy <Peppy.Chan{@awac,com>
Ce: Veron Chen [LKKAuto) <yeronchen@lkkauto.coms=; Motorsurvey <Motorsurvey@awac.coms; SUR

<sur(@lkkauto.com>; Hew, Lee Fong <LesFong Hew@awac.com>; KKLau <kklau@lkkauto.com>
Subject: Re: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: NSV1900610 / HLF

Dear Peggy

Let me review the file and get back to you.
Dear Veron

Please see me for this case.

Thanhs.

Bryan Ang
LEK Auto Consultants Pte Ltd

On 23 Jan 2020, at 16:51, Chan, Peggy <Peggy.Chan@awac.com> wrotle:

Hi Veron

QOur insured vehicle is a 2017 Porsche Panamera 45, Your surveyer has given us the 2018 model and we
disagree with your surveyors’ findings, Please check again,

Please also send us the photographs depicting the punctured rear tyres.

Regards

Peggy Chan

Asslstant Vice President
Asia-Paclfic Claims Group

Allied World Assurance Company, Lid

60 Anson Road #08-01 Magpletree Anson Singapore 079914
T: +65 64230865

F:+05 bad 308064

E: peggy.chani@awac.com

W AW BWAC . COm

From: Veron Chen (LEKAute) <veronchen@lkkauto coms
Sent: 23 January 2020 16:36
To: Chan, Peggy <Peggy.Chan@awac.com:

Ce: Motorsurvey <hMotarsurveyBawac.com>; SUR <sur@lkkauto.com>; Hew, Lee Fong
<Leefong Hew@awac.com:>
Subject: RE: OD survey assignment for SCL 89X - DOA ; 09-12-2019 Our Ref: NSV1900610 / HLF

CAUTION: External Email

Dear Peggy,

We refer to <imageDD2. png>below email.



1. 'What i1s wrong with the 2 rear tyres?
According to surveyor, both were observed to be punctured at the time of inspection.

2. Were they damaged arising out of the accident on 9 December 20197 Describe the
damages and what would be cause in your surveyors’ opinion.
Yes, there were signs of kerb marks on the sidewall of the 2 rear tyres, which is
consistent to the reported accident scenario.

3. What is the original manufacturer tyre size 7 We noted the tyre size quoted in the
supplementary 1s 315/30 R21 which we are of the view it isn’t the original manufacture
size. If indeed it is the original size to the insured vehicle, please give us specification
documentary 10 prove.

We have checked with Porsche and the tyre size 315/30 R21 for the rear tyres is within
the allowable size range for this model. Please see attached

4. Has the check items ol $18,671.00 been verified todate?
Repairer still checking on the check items.

Bast Regards,

Veran Chen | Case Handler

LEK Auto Consultants Pte Ltd

Phone; §256-3561 | email sur@lkkaubo.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Fark, Ubi Avenue 1, #02-25 | 5408933}

From: Veron Chen {LKKAuto)
Sent: Wednesday, 22 January 2020 10:26 AM

To: Chan, Peggy <Pegpy. Chani@awac.com>
Cc: Motorsurvey <Motorsurvey@awac.com>; SUR <sur@lkkauto.com>; Hew, Lee Fong

<Legefong. Hew@awac.com>
Subject: RE: OD survey assignment for SCL 85K - DOA ; 08-12-2019 Our Ref: NSVI1900610 f HLF

Dear Pegey,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Lid

Phone: 8256-3561 | emall surdikkayto com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Chan, Peggy <Peggy.Chan@awac.com>

Sent: Wednesday, 22 January 2020 10:06 AM

Tao: Veron Chen (LEKAULD) kkauto.coms>

Cc: Motorsurvey <Motorsurvey@awac.com>; SUR <sur@lkkauto.com>; Hew, Lee Fong

clesfong Hewdawac. coms>; Chan, Pegey <Pegey.Chan@awac.coms
Subject: RE: OD survey assignment for 5CL 39X - DOA - 09-12-2019 Our Ref; NSV1900610 / HLF




Hi Weron
We refer bo your email of 22 January 2020
We noted the supplementany gquabes, Please check with your surveyor and let us know the following: -

1. What is wrong with the 2 rear tyres?

2. WWere they damaged arising out of the accident on'9 December 20197 Describe the damages
and what would be cause In your surveyars' apinion,

3. What is the original manufacturer tyre size ¥ 'We noted the tyre size quaoted in the
supplementary 15 31530 R21 which we are of the view it isn't the original manufacture size. If
indeed it is the original size bo the insured vehicle, please give us specification decumentary lo
prove,

4. Has the check items of 518,67 1.00 bean verifled todate?

Regards
Peggy Chan
Azcistant Vice President

Asia-Pacific Claims Group

Allied World Assurance Company, Lid

&0 Anson Aoad #08-01 Mapletres Anson Singapore 079514
T: +b5 B4230E65

F: +85 GA4230804

E: peggy.chan@awac.com

W W, AWAC.Com

From; Veron Chen [LEEAuta) <veronchen@lkk LOm
Sent: 22 January 2020 09:21

To: Motorsurvey <Motorsurvey@awac.com>; SUR <sur@kkauto.com>; Hew, Lee Fong
< E -Hew {EBawac.com>

Cc: Chan, Pepgy <Peppy. Chan@awac.com:=
Subject: RE: 0D survey assignment for SCL 89X - DOA - 09-12-201% Qur Ref: M5V1900610 / HLF

Dear Lee Fong,
Enclosed preliminary revised (inclusive supplementary)

Kindly approved on the supplementary.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phome: 6256-3561 | email sur@lkkauto.corm | fax: 6256-4315

Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hew, Lee Fong <LeeFong Hew@awac.com> On Behalf Of Motorsurvey
Sent: Tuesday, 24 December 2019 12:46 PM

To: Veron Chen (LEKAuto) =vergnchen@|kkauto.com>
Cec: Motorsurvey <Motorsurvey@awac.com>; SUR <sur@lkkauto com>; Chan, Peggy



=Pepay.Chan@aw =
Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: NSV1900610 J/ HLF

Dhear Veran

Please autherise repair at 549,737.00 and check items $18,671.00 to be confirmed upon dismantling

Regards

Hew Lee Fong

Senior Claims Analyst
Motor Claims

Allied World Assurance Company, Ltd

60 Anson Road #08-01 Mapletree Anson Singapore 079514
T: +65 6423 0533
F: +65 6423 0BG4

E: leefong. hew@awac.com

W swwaw awac.com

Fram: Veron Chen [LEKAubo) sveranchen@lkkauto., »
Sent: December 20, 2019 5:00 Pr

To: Chan, Peggy <Peggy.Chan@awac.com>

Cc: Motorsurvey <Motorsurvey@awac,com>; SUR <sur@lkk =
Subject: RE: OD survey assignment for SCL B9X - DOA : 09-12-2019 Our Ref: NSV1900610 J HLF

Dear Pegey,
Thank you for the email.

Repairer is checking whether vehicle can repair on Lump Sum basis,

Best Regards,

Veron Chen | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Bik 51, Fa-;'Uhi Industrial Park, Ubi Avengpe 1, #02-25 | 5408833}

From: Chan, Peggy <Pegay.Chan@awac.com>

Sent: Friday, 20 December 2019 4:48 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Motorsurvey <Motorsurvey@awac.com>; SUR <sur@ikkauto.com>; Chan, Peggy
=Pegey, Chan @awac.com>

Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2015 Our Ref: NSV1900610 / HLF

Hi Yeran
We refier 10 vour email of 18 December 2019,

As spoken this afternoon, please convey our message to your surveyors that the insured vehicle SLEEDY was
first registered on 22 August 2017 and it was 2 years 3 months 18 days at the material time of accident,

Flease check and reassess whether the repairs could be done on lump sum basis and if so, how much.

10



weanwhile, please mark your records that the policy excass is 552,500 (applicable on named insured driver
and loss occurred within Singapore]

We look forward to hearing from you,

Regards

Pegay Chan

Assistant Vice President
Asig-Pacific Claims Group

Allied World Assurance Company, Lid

&0 Anson Road #08-01 Mapletree Anson Singapore 079914
T, +&5 64230865

F: +65 64730864

E: peggy.chani@awac.com

W wenw A WEC Lo

From: YVeron Chen {LKKAuto) sveronchen@ikkauto.com>
Sent: 18 December 2019 11:50

To: Motorsurvey <Motorsurvey@awac, oom>; SUR <suri@kkaulo.com>; Hew, Lee Fong
<LeeFong Hew@awac.com>
Subject: RE: 0D survey assignment for SCL 89X - DOA ; 09-12-2019 Qur Ref: SCL 89%/HLF

Dear Lee Fong,

Enclosed preliminary revised of vehicle SCL B9X
Date of survey: 12/12/2019

Vehicle repair on part by part
We have Not authorise repair.

Kindly let us have your approval please.

Best Regards

Veron Chen | Case Handler

LEK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5[408933]

Fram: Veron Chen (LKKAuUto]
Sent: Friday, 13 December 2019 12:36 PM
To: ‘Motorsurvey' <Motorsurvey@awac.com=; SUR <suri@lkkauto.com>; ‘Hew, LeeFang

iLeeFong Hew@awac.com)' < ng.h WaC.Com:>
Subject: RE: OD survey assignment for SCL 89X - DOA : 08-12-2019 Our Ref: SCL B9X/HLF

Dear Lee Fong,
Please be informed that we have inspected the vehicle 5CL 89X on 12/12/2019.

We are pending G1A and estimate from repairer.

11



Best Regards,
Veron Chen | Case Handler
LEE Auto Consultants Pte Lid

Fhone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d @ kkauto.com>

Sent: Thursday, 12 December 2019 1:56 PM

To: 'Motorsurvey' <Motarsurvey @awac.com>; assignments <assi

Co: SUR =surf@lkkauto.com=

ntsE kkauta.eonms

Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: SCL BoxHLF

Dear Sir/Madam,
Thank you for your assignment.
Begy Begards,

Summer Lee | Admin
LEK Auto Consultanis Phe Lid

Fhone: 6741-8434 | email; assignmentem@lkkautocem | fux: fesh-3315
Blk 51; Paya [Thi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Hew, Lee Fong <LeeFong Hew@awac.com> On Behalf Of Motorsurvey

Sent: Thursday, 12 December, 2019 1:22 PM

To: “assignmentsi@lkkauto,.com' <assignmen
Ce: ‘sur@lkkauto.com' <sur@lkkayto,coms

lkk 3

Subjegt: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: SCL 89X/HLF

The above captioned accident refers. Please conduct an "OWN DAMAGE" survey on the following:

Insured YWehicla SCLES X
] - Account :
Palicy Number BYPCSBO321411801 Code: BAGTSDA
Policy Excess TBA
Voluntary Excess SNA | (Nowaiver)

Sum Insured Market Value with COE & PARF
Make ! Madel Porsche Panamera 45 /2017
Mame of Warkshop MEM Wheelpowar Pia Ltd

Contact Mumber

B138 71488

12



Parson to Cantact : Mr Tan Hai Peng Micheal (Our insured)

Estimated Cast of repairs $10,410.00

| Piease take photographs of the front windscreen area from inside to ascertain whether the insured
| vehicle is equipped with a car camera. (Compulsory)

(x)

{x] Fiease rever with your preliminary survey report with pholographs

Remarks Please call pur insured Mr Micheal to arrange the survey, Insured has not lodge accident report to uz

Regards,

Claims Division

The information contained in this e-mail and any attachments hereto is confidential, If you are not
the intended recipient, you must not use or disseminate any of this information. If you have
received this e-mail in error, please immediately notify the sender by reply e-mail and permanently
delete the original e-mail [and any attachments hereta} and any copies or printouts thereof.
Although this e-mail and any attachments hereto are believed to be free of any virus or other defect
that might affect any computer system into which it is received and opened, it is the responsibility
af the recipient to ensure that it is virus free and no responsibility is accepted by Allied World
Assurance Company Holdings, Ltd or its subsidiaries or affiliates, either jointly or severally, for any
loss or damage arising in any way from its use.

13



" Veron Chen !Llﬂmutn!

From: Veron Chen [LEKAULD)

Sent: Wednesday, 22 January 2020 3:21 AM

To: Motorsurvey: SUR; Hew, LeeFong (LeeFong Hew@awad com)

Ce: Chan, Peggy

Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2013 Qur Ref:
NSWV1900610 / HLF

Attachments: SUPPLEMENTARY.pdf; PRELI ADVISED.pdf { INCLSUPPLEMENTARY) pdf

Dear Lee Fong,

Enclosed preliminary revised (inclusive supplementary)

Kindly approved on the supplementary.

Best Regards,

WVeron Chen | Caze Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauio.com | faw: 6256-4315

Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hew, Lee Fong <LeeFong. Hew@awac.com> On Behalf Of Matorsurvey

Sent: Tuesday, 24 December 2019 12:46 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.coms

Cc: Motorsurvey <Motorsurvey@awac.com>; SUR <sur@lkkauto.com=; Chan, Peggy <Peggy.Chan@awac.com=>
Subject: RE: OD survey assignment for SCL 89X - DOA - 09-12-2019 Our Ref: NSV1900610 / HLF

Chear Veron
Please authorise repair at 549,737.00 and check items $18,671.00 to be confirmed upon dismantling

Regards

Hew Lee Fong

senior Claims Analyst
Motor Claims

Allied World Assurance Company, Ltd

60 Anson Road #08-01 Mapletree Anson Singapore 075914
T: +65 6423 0533

F: +65 6423 0864

E: leefong hew@awac.com

Wi's wWwW, AWaLC. Com

From: Veron Chen (LKKAuto) <veronch Ikkauto.com:

Sent: December 20, 2015 5:00 PM

To: Chan, Peggy <P Lhan@awa =

Cc: Motorsurvey <Motorsurvey@awac.com:=; SUR <sur@lkkauto.com=

Subject: RE: OD survey assignment for SCL 88X - DOA : 09-12-2013 Our Ref: NSV1900610 / HLF

1



" Dear Peggy,
Thank you for the email.

Repairer is checking whether vehicle can repair on Lump Sum basis.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6256-3561 | email ssur@lkkauto.com | Fae 6256-2315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Chan, Pegey <Pegey.Chan@awac.cams
Sent: Friday, 20 December 2019 4:48 PM

To: Veron Chen (LKKAuto) <veronchen@ikkauto com>

Cc: Motorsurvey <Motorsurvey@awac.com>; SUR <sur@|kkauto.com=; Chan, Peggy <Pegpy.Chan@awac.com>
Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: NSV1900610 / HLF

HI Yeron
W refer to your email of 18 December 2013,

As spoken this afternoon, please convey our message 1o your surveyors that the insured vehicle SLCESX was first registered on
22 August 2017 and it was 2 years 3 months 18 days ot the material time of accident.

Please check and reassess whether the repairs could be done on lump sum basis and if so, how much.

Meanwhile, please mark your records that the policy excess is 552,500 {applicable on named insured driver and loss occurred
within Singapore)

We look forward bo hearing from you.

Regards

Peggy Chan

Assistant Vice President
Asja-Pacific Claims Group

Allied World Assurance Company, Ltd

60 Anton Road W0E-01 Mapletree Anson Singapore 079914
T: +65 64230865

F: +65 64230854

E: peggy.shan@awac.com

W WA AWBC.COm

From: Veron Chen (LKKAuto) nchen@lkkauto,com>
Sent: 18 December 2019 11:50
To: Motorsurvey <Motorsurvey@awac.com>; SUR <sur@lkkauto.com>; Hew, Lee Fong <LesFang. Hew @awac,com:s

Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2013 Our Ref: SCL B9X/HLF
Dear Lee Fong,

Enclosed preliminary revised of vehicle SCL 89X



Diate of survey: 12/12/2019
Vehicle repair on part by part
We have Not authorise repair.

Kindly let us have your approval please.

Bast Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industeial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAutD)
Sent: Friday, 13 December 2019 12:36 PM
To: 'Motorsurvey' <Mgptorsurvey@awac.com>; SUR <sur@lkkauto.com>; 'Hew, LeeFang [LeeFong. Hew@awac.com)'

<leafong hew@awac com:
Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: 5CL BAX/HLF

Dear Lee Fong,
Please be informed that we have inspected the vehicle SCL 89X on 12/12/201%.

We are pending GLA and estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auts Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkavbo.com | fax: 62564315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, R02-25 | 5{408933)

From: Admin-D (LKKAuto) <admin-d@lkkaut -
Sent: Thursday, 12 December 2019 1:56 PM
To: 'Motorsurvey' <Motorsurvey@awac.com>; assignments <assignments@lkkauto com>

Ce: SUR <sur@lkkauto,com:
Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-20189 Our Ref: SCL BIX/HLF

Dear Sir/Madam,

Thank you for your assignment.

Best Fegards,
Summer Les | Admin



LKK Auto Consultants Pte Ltd
" Phone! 6741-8454 | email: pasipnmendsdikkagto.cwm | lax: 6250-4315
Elk 51, Paya Ubi Industrial Park, Uhi Avenue 1. #02-25 | S{408933)

From: Hew, Lee Fong <LeeFong. Hew@awac.com> On Behalf Of Motorsurvey

Sent: Thursday, 12 December, 2013 1:22 PM

To: "assignments@ikkauto.com’ <ass
Ce: "sur@lkkauto.com’ <sur@|

B

lkkauto.com=

Subject: OD survey assignment for SCL 89X - DOA : 09-12-2019 Qur Ref: SCL BIX/HLF

The above captioned accident refers. Please conduct an "OWN DAMAGE" survey on the following’

Insured Vehicle SCL 89 X
Policy Number avm:ss.ﬁazm 1901 g‘;“di'f"' éas?sm
Policy Excess TBA i—

Sum Insured Market Yalue with COE & PARF
Make / Madel Porsche Panamera 45 / 2017
Mame of Workshop MEM Whealpower Phe Ltd
Contact Number 8138 7188
Person to Contact Mr Tan Hai Peng Micheal (Our insured)
Estimated Cost of repairs 5 10,410.00
(%} Please take photographs of the front windscreen area from inside to ascertaln whether the insurEti ".'
vehicle is equipped with a car camera, (Compulsory) |
(%) Please revert with your preliminary survey report with photagraphs
Remarks | Please call our insured Mr Micheal to arrange the survey, Insured has not lodge accident report 1o us.
Regards,
Claims Division

The information contained in this e-mail and any attachments hereto is confidential, If you are not the intended
recipient, you must not use or disseminate any of this information. If you have received this e-mail in error, please
immediately notify the sender by reply e-mail and permanently delete the original e-mail {and any attachments
hereta) and any copies or printouts thereof. Although this e-mail and any attachments hereto are believed to be
free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by Allied World
Assurance Company Holdings, Ltd or its subsidiaries or affiliates, either jointly or severally, for any loss or damage

arising in any way from its use,
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51 LIHE AVE B, S02.38 PAY A UHE ISOUSTHEAL PR, S AFORE H8%35 TR B A2EAMER] FAN - oS BISRSES

our ref AVCPEBODA2AS] 903
Our refl: CS/AWA L0199 Kyl Date; 224120240
The Motor Claims Department

mMrs ALLIED WORLD ASSURANCE COMPANY LTD

Dear SinMadam

PRELIMINARY ADVICE OF VEHICLE NO.SCL, 89X

We thank you for your instruction on 12/12/2019

Please be informed that we had conducted the inspection of the above mentioned

vehicle on | 2/12/2019 at the premises of M/s MBM WHEELPOWER FTE LTI
and have the following to report:-

Workshop Estimate Amount : 8870,844.00 (incl supplementary $1986.00)
Revised Estimate Amount : $851.515.00 (incl. supplementary $1986.00)
"Check” Ttems Amount t8518:671.00
Total  BST0L 186,00
Market Value ¢ B5386,000.00
LTA Reimbursement Value D53271,542.00
Mett Value c83114,055.%)
Description of Damage: o,
The vehicle sustained damages af the
undercarmage companents redr il e
|
Comments/Present Status: _ £
Damages Consistent —
Repuir Cost Economical
¥ours faithfully,
Kenneth Kong

Licensed Appraiser



Veron Chen (LKKAuto)

From: Weran Chen [LEKAuto)

Sent: Tuesday, 24 December 2015 1:07 PM

To: Eryx Tan; SUR

Subject: RE: Request of GIA Report (SCLE9X)-DOA: 8/12/2013
Drear Eryx,

As instructed by our client , please proceed 1o repair the insured vehicle SCL 89X (Excess 52500).

If there are any check items or supplementary items please inform our office’s Assignment Team al Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their rights not te pav if there is no valid approval obtained before repair.

Best Regards,

veron Chen | Case Handler

LKE Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Eryx Tan <eryxtan@gmail.coms

Sent: Wednesday, 18 December 2015 10:23 AM

To: Veron Chen [LEKAuto) <veronchen@lkkauto.com:=
Subject: Fwd: Request of GIA Report [SCLBIX)

-------- -- Forwarded message -—-—---

From: Lal Huat (Meng Kee) Motor P/L <info@laihuat.com.sg>
Date; Wed, 18 Dec 2019, 09:28

Subject: Re: Request of GIA Report {5CLESX]

To: Eryx Tan <endan@gmail.com>

Dear Mr Tan,

Here is a copy of accident report for vehicle SCL 88X for your retention
Kind regards
LAl HUAT (MENG KEE) MOTOR PTELTD

From: Eryx Tan <gryddangfgmail.com=>
Sent 12M18/19 9:24 AM

To: infpiiaihual com.sg

Subject: Request of GIA Report (SCLASX)
Hi



AWe have yel b receive the repor.



Veron Chen (LKKAuto)

From: Hew, Lee Fong <LeeFong Hew@awac.com> on behalf of Motorsurvey
«Motorsurveyi@awac.com>

Sent: Tuesday, 24 December 2019 12:46 PM

To: Veron Chen (LKKAULD)

Ce: Motorsurvey; SUR; Chan, Peggy

Subject: RE: QD survey assignment for SCL 83X - DOA: 09-12-2019 Qur Ref:

NEV1900610 / HLF

Dear Veran
Please autharise repair at $49,737.00 and check items 518,671.00 to be confirmed upon dismantling

Regards

Hew Lee Fong

Senior Claims Analyst
bfotor Claims

Allied World Assurance Company, Ltd

B0 Anson Road #0B-01 Mapletree Anson Singapore 079914
T: +65 6423 0533

F: +65 6423 08364

E: leafong hew @ awac.com

W e WAL CONM

From: Veron Chen (LKKAute) <veronchen@Ikkauto com=

sent: December 20, 2019 5:00 PM

To: Chan, Pegey <Peggy.Chan@awac.com>

Ce: Motorsurvey <Motorsurvey@awac.com>; SUR Leuri@ikkauta.com>

Subject: RE: OD survey assignment for SCL 89X - DOA ; 09-12-2019 Our Ref: NSV1300610 / HLF

Dear Peggy,
Thank you for the email.

Repairer is checking whether vehicle can repair on Lump Sum basis.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Chan, Peggy <Peggy.Chan@awac.coms

Sent: Friday, 20 December 2019 4:48 PM

To: Veron Chen [LKKAuto) <veronchen@lkkauto.com=

Ce: Motarsurvey <Mgotorsurvey@awac, come; SUR <sur@lkkauto.com=; Chan, Pegpy <Peggy.Chan@awac.com?
Subject: RE: 0D survey assignment for SCL 85X - DOA: 09-12-2019 Our Ref: NSV1900610 / HLF



Hi Vieron
We refer to your email of 18 December 2019

As spoken this afternoon, please convey our Message Lo your Surveyoss that the insured vehicle SLCBAX was first registered on
22 August 2017 and it was 2 years 3 months 18 days at the material tirme of accident.

Plmase check and reassess whether the repairs could be dene on lump sum basls and if so, how much.

Meanwhile, please mark your records that the policy excess 5 §42,500 {applicable on named insured driver and loss occurred
within Singapare}

Wa look forward te hearing from you,

Regards

Peggy Chan

Assistant Wice President
Asia-Pacific Claims Group

Allied World Assurance Company, Ltd

60 Ansen Road #08-01 Mapletree Anson Singapore 079914
T: +65 64230865

F:+85 64230864

E: peggy.chanfawac.com

W wha aWac.cam

From: Veron Chen (LKKAuto) <veranchen@lkkayto.coma>
Sent: 18 December 2019 11:50
To: Motorsurvey <Motorsurvey@awac com>; SUR <sur@lkkautg com=; Hew, Lee Fong <LeeFong Hew@awac.com>

Subject: RE: OD survey assignment for SCL 89X - DOA ; 09-12-2013 Qur Ref: SCL 89%/HLF
Dear Lee Fong,

Enclosed preliminary revised of vehicle SCL 89X
Date of survey: 12/12/2019

Vehicle repair on part by part
We have Not authorise repair.

Kindly let us have your approval please.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: YVeron Chen [LEEAUto)
Sent: Friday, 13 December 2019 12:36 PM
To: 'Motorsurvey' <hMotorsurvey @awac.com>; SUR cgyr@ikkauto com>; 'Hew, LeeFong (Leefong Hew @ awac com )’



<leefong. hew @awac, com:>
Subject: RE; 0D survey assignment for SCL EIX - DOA : 09-12-2019 Our Ref: SCL 83X/ HLF

Dear Lee Fong,
Please be informed that we have inspected the vehicle SCL 89X on 12/12/2019.

We are pending GIA and estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-35 | S(408933)

From: Admin-D [LKKAuto) <admin-d @l kkauto.coms
Sent: Thursday, 12 December 2015 1:56 PM

To: 'Motorsurvey' <Motorsurvey@awac.com>; assignments <pssignments@lkkauto.com:>
Cc: SUR <5 Ikkauto. =

Subject: RE: OD survey assignment for SCL BIX - DOA ' 09-12-2019 Our Ref: SCL B¥X/HLF

Cear Sir/Madam,

Thank you for your assignment.

Best Begards,

Summer Lee | Admin

KK Anto Consultants Pte Lid

Phone: 6741-Bqa4 | email: aagignmentsilkkauto.com | fax: 62504315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, so2-25 | Sl408931)

From: Hew, Lee Fong <Lgefong Hew@awac.com> On Behalf Of Motorsurvey

Sent: Thursday, 12 December, 2019 1:22 PM

To: ‘assignments@Ikkauto.com' <assignments@lkkayto.com>

Ce: "sur@lkkauto.com’ <sur@ikkauto.com:>

subject: OD survey assignment for SCL 89X - DOA : 09-1 2-2019 Qur Ref: SCL BIX/HLF

The abave captioned accident refers. Please conduct an "OWN DAMAGE” survey on the following:

Imsurad Vehicle : SCL B3 X
Palicy Number . | BVPCSB0321411501 Secan BI67SDA
Palicy Excass 3 TBA -
VourtaryExcess |1 SNA  (Nowsiven




Sum Insured : Market Value with COE & PARF
Make / Model : Porscha Panamera 45 [ 2017
Marme of Waorkshop ! MEM Wheelpower Pte Lid
Contact Number : B138 T188
Person to Contact Mr Tan Hai Peng Micheal (Qur insured)
Estimated Cost of repairs 5 10,410.00
E () Please take photographs of the front windscreen area from inside to ascertain whether the insured
vehicle is equipped with a car camera, {Compulsory) ;
(%) Please revert with your preliminary survey report with photographs !

Remarks Please call our insured Mr Micheal to arrange the survey. Insured has not lodge accident report (o us

Regards,

Claims Davision

The information contained in this e-mail and any attachments hereto is confidential. If you are not the intended
recipient, you must not use or disseminate any of this information. If you have received this e-mail in error, please
immediately notify the sender by reply e-mail and permanently delete the original e-mail (and any attachments
hereta) and any copies or printouts thereof. Although this e-mail and any attachments hereto are believed to be
free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by Allied World
Assurance Company Holdings, Ltd or its subsidiaries or affiliates, either jointly or severally, for any loss or damage
arising in any way from its use.



Name of Workshop ; MBM Wheelpower Pte Lid

Contact Mumber . B138 7158

Person to Contact : Mr Tan Hai Peng Micheal (Our insurad)

Estimated Cost of repairs ; £ 10.410,00

e Please take photographs of the front windscreen area from inside to ascertain whether the insured
vehicle is equipped with a car camera. (Compulsory)

(%) Plaase revert with your preliminary survey report with photographs

£ B

Ramarks Plezee call our insured Mr Micheal to arrange the survey. Insured has not lodge accident repon fo us.

Regards,

Claims Division

The infarmation contained in this e-mall and any attachments hereto is confidential. If you are not the intended
recipient, you must not use or disseminate any of this information. If you have received this e-mail in error, please
immediately notify the sender by reply e-mail and permane ntly delete the original e-mail (and any attachments
hereto) and any copies or printouts thereof, Although this e-mail and any attachments hereto are believed to be
free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by Allied World
Assurance Company Holdings, Ltd or its subsidiaries or affiliates, either jointly or severally, for any loss or damage
arising in any way from its use.



Veron Chen (LKKAuto)

From: Veron Chen [LEFAuDD)

Sent: Monday, 23 December 2019 3:10 PM

To: Chan, Peggy

Ce: hotorsurvey: SUR

Subject: RE: OD survey assignment for SCL 89X - DOA: 09-12-2019 Our Ref:

MNSV1900610 / HLF

Dear Peggy,

According to repairer, they are unable to repair the vehicle at Lump Sum basis. As there is no 2" hand parts
available.

For your approval please.

Best Regards,

veron Chen | Case Handler

LKK Auto Consuftants Pte Ltd

Phone: 6256-3561 | email suri@lkkavto.com | fax: 6256-9315

Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | Sl408533)

From: Veron Chen (LKKAuta)

Sent: Friday, 20 December 2019 5:00 PM

To: Chan, Peggy <Peggy.Chan@awac.com>

Cc: Matorsurvey <Motorsurvey@awac.com>; SUR <sur@lkkauto.com=>

Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: NSV1900610 / HLF

Dear Peggy,
Thank you for the email.

Repairer is checking whether vehicle can repair on Lump Sum basis,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fan: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chan, Peggy <Pegey.Chani@awac,coms
Sent: Friday, 20 December 2019 4:48 PM
To: Veron Chen [LEKAuto) syeronchend@ikkauto, com:>
Cc: Motorsurvey <Motarsurvey@awac.com>; SUR <sur@lkkauto.com=; Chan, Pegey <Pegpy Chani@awac.com:=
Subject: RE: OD survey assignment for SCL 80X - DOA : 09-12-2019 Our Ref: MSW1900610 f HLF
1




Hi Veron
we refer to your email of 18 December 2013,

As spoken this afternoon, please convey our message to your surveyors that the insured wehicle SLCEOYX was first registered on
22 August 2017 and it was 2 years 3 months 18 days at the material time af accident.

Please check and reassess whether the repairs could be done on lump sum Dasls and if 5o, how much.

Maanwhile, please mark your records that the policy excess is 552,500 {applicable on named insured driver and loss occurred
withln Singapore)

we look forward to hearing from you,

Regards

Peggy Chan

Assistant Vice President
Asia-Facific Claims Group

Allled World Assurance Company, Ltd

60 Anson Road #08-01 Mapletree Anson Singapore 079914
T: +65 64230865

F: 465 64230804

E: pemgy.chan@awac.com

W WA, SWEC.COHT

From: Veron Chen {LKKAuto) hen@kkauta. com=
Sent: 18 December 2019 11:50
To: Matorsurvey <Mptorsurvey@awac com>; SUR <sur@|kkauto.com>=; Hew, Lee Fong <LeeFong Hew@awac com=

subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: SCL 89X/HLF
Dear Lee Fong,

Enclosed preliminary revised of vehicle SCL 89X
Date of survey: 12/12/2019

Vehicle repair on part by part
We have Not authorise repair.

Kindly let us have your approval please.

Best Regards,

Veron Chen | Case Handler

LEK Auto Cansultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ukl Avenue 1, #02-25 | 5(408933)

From: Yeron Chen |LKKAuto)
Sent: Friday, 13 December 2019 12:36 PM
To: 'Motorsurvey' <Motorsurvey@awac.com>; SUR <sur@lkkauto.com>; 'Hew, LeeFong (LeeFong, Hew [@awac.com]’

2



zlesfong, EOM>
Subject: RE: 0D survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: SCL BAX/HLF

Dear Lee Fong,

Please be informed that we have inspected the vehicle SCL 89X on 12/12/2019.

We are pending GIA and estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Admin-D {LKKAute) <admin-d@kkauto.com>
sent: Thursday, 12 December 2019 1:56 PM

To: ‘Motarsurvey' <Motorsurvey@awac Com>; assignments < ipnments@kkauto, ]
Ce: SUR ssuri@lkkauto. com>
Subject: RE: OD survey assignment for 5CL BOX - DOA : 03-12-2019 Our Ref: SCL B9X/HLF

Dear 5ir/Madam,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LEK Auto Consultants Pre Ltd

Phone: 6741-8434 | emall: gssignments@lkkauto.com | fax: 6256-9315
Rik 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)

From: Hew, Lee Fong <LeeFong Hew@awac.com> On Bahalf Of Motorsurvey
Sent: Thursday, 12 December, 2019 1:22 PM

To: ‘assignments@lkkauto.com’ <assignmentsi@|k .com

Ce: "sur@lkkauto.com’ = [kkauto.coms>

Subject: OD survey assignment for SCL 89X - DOA : 09-12-2015 Our Ref: 5CL BOXSHLF

The above captioned accident refers. Please conduct an "OWN DAMAGE" survey on the following:

Insured Vehicle 5 SCLEE X
; ; Account
Policy Mumber BEVPCSE03214118901 Code- B3s7SD1
Policy Excess : TBA
Voluntary Excess o SNA ; i {Nowaiver)




Sum Insured : Market Value with COE & PARF
Make | Model : T
i Mame of Workshop MBM Wheelpower Pe Ltd
Contact Mumbear ] 8138 7188 " |
Parson to Contact : Mr Tan Hai Peng Micheal {Qur insured) i
Estimated Cost of repairs : $10.410.00

Flease take photographs of the front windscreen area from inside to ascertain whether the insured

j £ vehicle is equipped with a car camera. {Compulsory)

[} : Please revert with your preliminary survey raport with photagraphs

Remarks Please call our insured Mr Micheal to arrange the survey. Insured has not lodge accident report 1o us.

Regards,

Claims Division

The information contained in this e-mail and any attachments hereto is confidential. If you are not the intended
recipient, you must not use or disseminate any of this information. If you have received this e-mail in error, please
immediately notify the sender by reply g-mail and permanently delete the original e-mail [and any attachmeants
hereta) and any copies or printouts thereof. Although this e-mail and any attachments hereto are believed to be
free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by Allied World
Assurance Company Holdings, Ltd or its subsidiaries or affiliates, either jointly or severally, for any loss or damage
arising In any way from its use.



Veron Chen SLKKAutn‘,i

From: Veron Chen (LKKAuto)

Sents Wednesday, 18 Decamber 2013 11:50 AM

To: 'Motorsurvey'; SUR; 'Hew, LeeFong (LeeFong Hew@awac.com)’

Subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 QOur Ref:
SCL B9X/HLF

Attachments: MARK EST.pdf: PRELI ADVISED.pdf; SCL 89X _PDF (GIA).PDF; photo.pdf

Dear Lee Fong,

Enclosed preliminary revised of vehicle SCL 89X
Date of survey: 12/12/2019

Vehicle repair on part by part
We have Not authorise repair.

Kindly let us have your approval please.

Best Regards,

Veron Chen | Case Handler

LEHK Auto Consultants Pte Lid

Phone: 6256-3501 | email suri@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen {LKKAuto)

Sent: Friday, 13 December 2019 12:36 PM

To: '‘Motorsurvey' <Motorsurvey @awac.com>; SUR <sur@|kkauto.com>; 'Hew, LeeFang (LeeFong Hew@awac.com)'
<leefong. hew@awac.com:>

subject: RE: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: SCL 8SX/HLF

Dear Lee Fong,
Please be informed that we have inspected the vehicle SCL 89X on 1271272019,

We are pending GIA and estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phope: 6756-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)



From: Admin-D {LKKAuto) <admin-d @lkkaute.com>
Sent: Thursday, 12 December 2019 1:56 PM
To: 'Motorsurvey' <Motorsurvey@awac.com>; assignments ignments .com:>

Ce: SUR <syr@|kkauto.com>
Subject: RE; OD survey assignment for 5CL BIX - DOA 019-12-2019 Our Ref: SCL B9X/HLF

Dear SirfMadam,

Thank you for your assignment,

Best Regards,

Summer Lee | Admin

LEK Auto Consultants Pre Lid

Phome: 6741-8434 | email: assignments@lkkauto.com | fux: 6256-4315
Bik 51, Paya Ubd Industrial Park, Ubi Avenue 1, #02-25 | S(q08033)

From: Hew, Lee Fong <LeeFong Hew@awag com> On Behalf Of Matarsurvey
Sent: Thursday, 12 December, 2019 1:22 PM

To: 'assignments@Ikkauto.com’ <assignments@kkauto.com=
Ce: 'sur@lkkauto.com’ <sun@lkkauto.com>
Subject: OD survey assignment for SCL 89X - DOA : 09-12-2019 Our Ref: 5CL BOX/HLF

The above captioned accident refers. Please conduct an "OWN DAMAGE" survey on the following:

Insured Vehicle .| scLesx
Palicy Number BVPCSB0321411901 Soirsig B3E7SD
Palicy Excess x TBA
e SR A SR e ) N e
r:‘“'""i"'f?'i"f‘_ﬁf— e h_ﬁq i
Sum Insured : Market Value with COE & PARF
Make | Modal H Parsche Panamera 45 1 2017
Name of Workshop : MBM Wheslpower Pte Ltd
Contact Number : 8138 7188
Person to Contact ; Mr Tan Hai Peng Micheal (Qur insured)
Estimatad Cost of repairs : £ 10,410.00
(%) Pleass take photographs of the front windscreen area from inside to ascertain whether the insured
vehicle is equipped with a car camera. [Compulsery)
E(x) Please revert with your preliminary survey report with phaotographs
! Remarks Please call our insured Mr Micheal to arrange the survey. Insured has not lodge accident report to us.




- Regards,

Claims Division

The information contained in this e-mail and any attachments hereto is confidential. If you are not the intended
recipient, you must nat use or disseminate any of this infermation. If you have received this e-mail in error, please
immediately notify the sender by reply e-mail and permanently delete the original e-mail {and any attachments
hereto) and any copies or printouts thereof, Although this e-mail and any attachments hereto are believed to be
free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by Allied World
Assurance Company Holdings, Ltd or its subsidiaries or affiliates, either jointly or severally, for any loss or damage
arising in any way from its use.




Cansiuitanrs
Pre Lid Company Registration Me. 103607 198R

Ty

5] UBLAVE L 802-25 IPAYA UBIINDUSTRIAL PARK, SINGAPMDRE HIHYAS TEL ; (065] 62563561 FAN 1 1065] RI56313

Your ref BVPCSBO321411901

Owr ref: CS/AWAL9021905/Kvi3 Date:18/12/2019

The Motor Claims Department

Mis ALLIED WORLD ASSURANCE COMPANY LTD
Dear SirMadam

PRELIMINARY ADVICE OF VEHICLE NO.SCL 88X
We thank vou for your instruction on | 2/12/2019

Please be informed that we had conducted the inspection of the above mentioned

vehicle on_12/12/2019 at the premises of M/s MBM WHEELPOWER PTE LTI
and have the following to report:-
Workshop Estimate Amount : S%68,858.00
Revised Estimate Amount 1 8549.737.00
"Check" Items Amount 1 S$18,671.00
Total : 5568.408.00
Market Value + B8386,000.00
LTA Reimbursement Value : 85271,942.00
Nett Value :8%5114,058.00
Description of Damage:
The vehicle sustained damages at the
undercarriage components raar

front
Comments/Tresent Status:
Damages Consistent
Repair Cost Economical
Yours faithfully,

are Ik

R f.%?u |\ 7\

Licensed Appraiser





