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Nivitha (LKK Auto)

From: LEW JENNY <jennylew@uoi.com.sg>

Sent: Thursday, 12 Decemnber 2019 12:33 PM

To: Sam Ng; SUR; assignments

Cc: auburnauto.claim@gmail.com

Subject: RE: ACCIDENT INVOLVING SMME847L & GBCBG&18B
WITHOUT PREJUDICE

Dear Sam,

As reguested, we will appoint LKK as SJE.
Flease forward us a copy of the estimated cost of repair and accident report.

Dear Shiau Chan,
Please arrange to survey the vehicle at Auburn Auto Pte Ltd.

Warmest Regards

Jenny Lew

i

Claims Division
Lnited Overseas Insurance Limited

3 Anson Road. #28-01 Springieaf Tower, Singapore 075509
Mair + (65} 6222 7733 | DID = (55) G490 9329 | Fax « (65) 6327 3669 | Email « pnnyiewi@uol com sq

UoB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UCE nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UOB or any entity in the UOB Group.

From: Sam Ng [mailto:samuel.auburnauto @gmail.com)]
Sent: Thursday, 12 December, 2019 12:24 PM

To: LEW JENNY <jennylew@uoi.com.sg>

Cc: auburnauto.claim@gmail.com

Subject: Re: ACCIDENT INVOLVING 5SMM6847L & GBCB618B

Hi Jenny,

The company decided to use

Lkk Auto consultant Pte Ltd. Please kindly revert to the relevant personal.
with regards

Sam

Auburn Auto Pte Ltd

+65 9787 5558

On Thu, 12 Dec 2019 at 10:48, LEW JENNY <jennvlew(@uoi.com.sg> wrote:

WITHOUT PREJUDICE



Dear Samuel,

Pursuant to the amended Pre-action Protocol for Non-Injury Motor Accident (NIMA), we enclose a list of our
Surveyors, for your attention.

In this case, we propose to appoint M/s STA Inspection Pte Ltd.

Please revert to the undersigned within two (2) working days whether you have any objections to the
appointment of any of our Surveyors, failing which we shall proceed to carry out the survey of your client’s
vehicle by our appointed Surveyors.

Please forward us a copy of the estimated cost of repair and accident report.

We reserve all our rights in this matter.

Thank You.

Warmest Regards
Jenny Lew

Claims Division

United Overseas Insurance Limited
3 Anson Road, #28-01 Springleaf Tower, Singapore 079909

Main + (§5) 6222 7733 | DID - (85} B4G0 8329 | Fax « (85) 6327 3869 | Email » jennylew@uoi com.sq

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribule or retain the information in any way thal amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannol be
guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not
necessarily represent the opinion of UOB or any entity in the UOB Group.



From: Sam Ng [mailto:samuel.auburnauto@gmail.com]
Sert: Wednesday, 11 December, 2019 5:09 PM

To: CORPORATE SERVICES <contactus@uoi.com.sg>

Ce: Auburn Auto Claims <auburnauto.claim@gmail.com>
Subject: RE: ACCIDENT INVOLVING SMM6847L & GBCE618B

Dear Officer-In-Charge.

We refer to the above.

We are handling the claims for our client’s car:

[SMM6847L]

The car is currently at:
3 Ang Mo Kio Street 62
Link{@amk 01-45

S(569139).

The other party [GBC8618B ] is under [ UNITED OVERSEAS INSLTD ] Insurance.

We would like to amicably settle this directly with you.

In this regard, we would appreciate it if you could list your independent surveyors list for us to choose to
inspect car before our pre repair protocol. Below is the video of the accident.

Thank you.

*Kindly call Samuel -97875558(hp) to make an Appointment*
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company

Owner 1D: 974E

Vehicle Details

Vehicle No.: SMMEB4TL

Vehicle to be Exported: MNo

Intended Deregistration Date; 12 Dec 2019
Vehicle Make: B.MMW.

Wehicle Model: 5251 XL

Primary Colour: Brown
Manufacturing Year: 2009

Engine No.: 74744544N52B25AF
Chassis No.: WEBANUS20X0C228751
Maximum Power Qutput: 160.0 kW (214 bhp)
Open Market Value: $52,446.00

Original Registration Date: 30 Dec 2009

First Registration Date: 30 Dec 2009
Transfer Count: 2

Actual ARF Paid; $52,446.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 29 Dec 2019

PARF Rebate Amount: $26,223.00
Intended COE Rebate Details

COE Expiry Date: 29 Dec 2019

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $18,267.00

COE Rebate Amount: $82.00

Total Rebate Amount: $26,305.00

The information contained herein is correct as at 12 Dec 2019

OK



MWVAZ19163068 | VAL - Sin Ming
ENTRY DATE & TIME: 1122016 1448
SUBMITTED BY: James Mg Wing Kin

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 11/12/2019 14:59

SINGAPORE ACCIDENT STATEMENT

1. Please report commectly the details of the accident to speed up the claims process
2. This Form musi be completed by the Policyholder andfor the Authorised Driver,

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matarial facls may allow insurance companies 1o

repudiate policy liability.

4_The issua and acceptance of this Form by insurance companies is nod an admission of policy liability on the par of the insurance companies

5. Any false reporting may be referred Lo the Pollce for investigation.

&. Thes report will be forwarded by the insurers of the GlA Aecords Management Cenire estabished by the Ganeral Insurance Association of Singapore (GLA] for
archiving and that coples of this repart will, for a fee, be made available upon application by interesled parties.
7. By the lodgemant of this report 10 the insurers, you heraby consent to the archiving of this report at the centre and 1o coples of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

11/12/2019 14:49

09/12/2019 19:40

ANG MO KIO AVE 10 BLK 529
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phona No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Palicy

Policy Mumber

Cover Note Mumber
Driver

Mame of Driver

Work Permit No

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number

Contact Number
EMail Address

SMMEB4TL

GOLDEN SHAW PTE. LTD.
20172T4976E

NOEMAIL

(LOCAL) +65-97875558
OFFICE-87875558

BMW
5251

PRIVATE USE

MO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURAMNCE CO-OPERATIVE LTD
THIRD PARTY

YES
5106388242 (TP)

KARTHIKES S/0 DORAISAMY
58304334N

27/01/1983

QUTDOOR

06/02/2015

4 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-98338207

MOEMAIL

Page 1 of 20



Address

Poslcode

Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Chwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OFf Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invelved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

\Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Pazsengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Folice Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yas,against whom?

Circumstances of Accident

BLK 550 ANG MO KIO AVE 10 #05-2200
560550

MO

OTHER - HIRER

SIDE SWIPE
RAIMING
WET

NO
2
YES
MO
YES

NO

YES

ANG MO KIO SOUTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 81 ANG MO KIO AVE 3, POSTCODE: 569%2% , COUNTRY!
SINGAPORE

TEL NO: 1800-4519998 - FAX NO: 65535679
MO

REFER STATEMENT (ATTENDED BY: JAMES NG)

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

\Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passpart Number
Contact Number

Address

Posicoda

Insurance Company Name
Mature Of Damage

GBCBE18B

COMMERCIAL VEHICLE

AH HUAT

87816578

Page 2 of 20



Mao. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Mame KARTHIKES S/0 DORAISAMY
Approximate Age 36

Imjuries Sustain NECK AND BACK INJURY
Injured person in which vehicle? SMMGE4TL

Were seal belts warn?

Was this injured conveyed to hospital by

ambulance? g
Addrass BLK 550 ANG MO KIO AVE 10 #05-2200
Postcode 560550

Page 3 of 20



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report comectly the detsils of the sccident to speed up the claims process

4. This Form must be coenpleted by the Palicyhalder snd for the Authorlsed Driver.
3. Infarmation provided must be 2s wuthful gnd sccurate s possible Any witful misrepresentation or withhalding of material
facts may allow Insurance companies to repudiate poficy lakilfty.

4. The issue and acceptance of this Form by insurance companies is not an sdmission of policy lability o the part of the Insurance
COMpanas,
5. Ay false reporting may be referred to the Police for investigation.

6. The report will be lorwarded by the insurers of the GIA Records Management Centra establishied by the General nsurance
Association of Singapare [GIA} for archiving and that copies of this report will for @ fee be made available upan application by

interested parties. ’
7. By the lodgment of this repert to the insurers, you hereby consert to the archiving of this report at the centre and to copiss of
the repert being made svailable aforesaid

. Consent under the Personal Data Protection Adt [FDPA)

| understand, acknowledge, agrée and consent that:

(8] My insurer, my workshop and the General Insurance Assodation of Singapare ["GIA") may/are permittéd 1o collect, use,
disclose andfor process my personal data/personal information set out in this [form] and any other personal information
provided by me or potsessed by my knsurer [collectively the “Personal Information”) and disclase and transfer such
Persanai Information to ali insurer(s) wha have insured vehicle(s) invobéd in this sccident {all Ensurer(e) who have Insured
vehicle(s] involved in this sccident shall be collectively referred to &t the “Insurers”), the Insurers’ lawyers/Taw firms, the
Monetary Authority of Singapore and any relevant govermment sgency/authority (such as the palice), far the purposefs)
of ¢
{i] processing, handling and/or dealing with my claims Including the settlement of the daims snd any necessary

imvestigations relating o the claims;

{Ii) investigating the accident and/for my claims;
{iii} carrying out and/ar dealing with my instruetions or responding To any enquiries by me;

{iw) administering my clsims (including the mailing of comespandence, statements, invoices, reparts or notices 1o me,
which could imvolve distlosure of certain persanal data about me to bring about defvery of the same &5 well as on the
exterral cover of envelopes/mall packages): and/or

{v] eormplying with appiicabite taw in sdministering, processing, handling and/ior cealing with my daima.jcollectively the
“Purposes”)

{b) 3l insureris) who have insured vehicle(s] invohed i this sctident and the Msuzers’ lawyersfiaw firms, may/are permitted

o cofledt, use, diiclose and/or process my Personal Information for ane ar more of the above Purpases: and

{c]  my Fersanal information may/can be disclosed by any of the Insurers and/lor GLA to their third party service providers or
agenits(inchuding thelr lawyers/law firms], which may be sited autside of Singapore, for ane or mare of the above Pusposes

(d}  my Persana! information will also be collected and used o compile claims history for the purpose of fraud detection,
Inwestigation and managernent in present and all future claims.

(e}  the intarmation so coftected under [d] above may be thared / disclosed:

1) o bl Ingurers and/or any other third parties that assist in evaluating, Investigating, cantrolling or managing fraud,
regulators, law enforcement and gowernment agancies 31 reazonably required for the purposes stated, o

(4] tfor complying with requirements under any regulaticns, laws ar court seders e
/@_E'.;"ﬂ&,‘_\

o

& N

s b |® jm|
et Q. sl
| e o 7
Wi UJ,’ \’9 * 3
I, * ). it S N - L
DOriwer's Signature Reporting Centre Parsonnel’s Signature

{If driveer is ot the policyhoider]

o oae & i NE'WING KIN JAMES
11 DEC 2013 admin.vac@vicom.com.sg

ARRAL ShartcmPianfomm W3
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Sketch Plan #2 Pg. 1

A . Grimbst TL
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
BM b3 peg Wy a1 M9 T wes iy A Awedig  fir urpade
1o povl whee  Sudisaly & i far: b hy pudy cmma oo
1 o ¥ x
__Cﬁ-l_ui.n1 O jMpres . pame  down £ i-...ch,l,-_: 5 ek
bl Ao a4 .im&n-- A ] L wEs A {;{m_ll Berf A ey i i
Fllll.
DECLARATION
I/We declare the faregeing particulars sre true in EVETy fespect,
e \Q&J 3
Deiver's Sgnature Reparting Centra Personmel's Sigautisre
{1F drbver bs nat the policyholder) HName:
Cate & Time: HRICFIN ha.:
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admin.vac@vicom.com.<
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AUBURN AUTO PTE LTD

176 Sin Ming Drive #04-18 Sin Ming Autocare, Singapore 575721
Tel : +65 9787 5558

Email: auburnauto.claimig gmail.com

Vehicle No: SMM6847L
Model: BMWS5251

Qry Description Repairer's Estimate
Spare Parts - List Items
1,400.00

| Rear L'H Passenger Door b
I Rear L/H Skirt AN $ 620.00
! Fender Side Retainers . M| § 780.00
1 Rear L/H Passenger plastic sheet MAl b 250.00
1 Rear L/H full inner plastic cover NN g 600.00
1 Bottom L/H Fender S 1.300.00 /
1 Bottom L/H Step Garnish NA| 3 330.00
2 Rubber Moulding S 40.00 /S
/l
/
§ 5,320.00
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Special Nett Items
Rear Windscreen Sealant

Labour Charges

Remove and refit rear R'H Door
Remaove and refit Rear Windscreen
Remove, refit and replaced damage lamps

and check up rear electrical wiring

Remove and refit inner garnishes trim to
assist repair

Panel Beating

To Respray Painting,

GRAND TOTAL

5 5,320.00
AMT 88

3 300.00
s 300.00
5 300,00
5 600.00
5 150.00
b 200,00
5 800,00
% 200.00
b 2.850.00
] 8.470.00
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AN

Survey: 1st [ 2nd |/
Surveyor Details:
{Mame)
(Contact)
{Email}
(Signature)
matarrmey . 12121, 41
M :
vl " .

LKE Aulo Consultants hence notify
{he Repairer of the following:

« To resurvey before/alier spray painting

o To dispiay damaged part{s) during Tesurvey
» Parls pnces are subject 19 confirmation

d party Survey s on a "Without Prejudice” bas

» No iliggal modificat=on|s) 1% aliowed

» Supplementary iem{s) must b= resu rveyed and
is subject to final approval from Insurance Company

Acknowledged by Repairer
Skgnature:
Diate:

(delete accordingly)
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 189607198R G5T Reg. Mo 19-85607198-R

Affiliated to Federation Internationale Des Experts En Automobile

UMITED OVERSEAS INSURANCE LTD Ref : CS/U0I19021302/Eyfan2
asonrooreet onearssos = oz |[|{IHHHN
Code : UQI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBC 86188 Veh. Inspected SMM G6B4TL
Policy No. Coverage (3) 0.00
Claim No. M11D088R1912 Excess ($) 0.00
Assign From JEMNY LEW Assign Date 12M 212019
2. Vehicle Particulars & Condition
Make & Model BMW 525 c.c 2497
Engine No. HIDDEN Year of Reg. 2009
Chassis No. WBANUSZOX0CZ228721 Colour BROWRN
Odometer 158307 Steering IN CRDER
Brakes IN ORDER Maodification SPORTS RIM
General FAIR
31 Conditions of Tyres
Size Make Balance
R/H Frent Tyre 225/50 R1T DUNLOP 5 mm
L/H Front Tyre |225/50 R17 DUNLOP 5 mm
R/H Rear Tyre 225/50 R17 DUNLOP 5 mm
L/H Rear Tyre |225/50 R17 DUNLOP 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE OFS BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date  09/12/2018 Inspection Date 12/12/2019
Survey held at AUBURN AUTO PTE LTD
176 SIN MING DRIVE
#04-18 SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
EjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMM 684TL
Qty Description of Parts Condition ﬁ:mzt:p%] oy ‘n:::j}"m‘d
REPLACEMENT OF PARTS
1|REAR L/IH PASSENGER DOOR DENTED 1,400,00 1,400.00
1|REAR L/H SKIRT NOT NECESSARY 620.00
1|FENDER SIDE RETAINERS MOT NECESSARY T80.00 -
1|REAR L/H PASSENGER PLASTIC SHEET MOT NECESSARY 250.00 -
1|REAR LH FULL INNER PLASTIC COVER NOT NECESSARY 600.00 :
1|BOTTOM L/H FENDER DENTED 1,300.00 1,300.00
1|BOTTOM L/H STEP GARNISH WOT NECESSARY 330.00 -
2|RUBBER MOULDING NECESSARY 40.00 40.00
LESS 10% DISCOUNT -274.00
5,320.00 2.466.00
SPECIAL NETT ITEMS
1|REAR WINDSCREEN SEALANT (SN) MECESSARY 300.00 40.00
300.00 40.00
LABOUR
REMOWE AND REFIT REAR R/H DOOR. 300.00 200.00
REMOVE AND REFIT REAR WINDSCREEN. 600.00 120.00
REMOVE,REFIT AND REPLACED DAMAGE LAMPS AND 150.00 30.00
CHECK UP REAR ELECTRICAL WIRING.
REMOVE AND REFIT INNER GARMISHES TRIM TO 200.00 50.00
ASSIST REPAIR.
PANEL BEATING. B00.00 g00.00
TO RESPRAY PAINTING. £00.00 600.00
2,850.00 1,600.00
GRAND TOTAL 8,470.00 4,106.00
RECOMMENDED COST OF LUMP SUM REPAIRS 2,000.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/UOI19021802/Eyfand

CHEN TSUE YEE

Automotive Assessor

{

L7

g

ADRIAM LING WAI PING

B.Eng,AMSOE, AMIRTE, AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and banefit of the Cliant mamad on the front page of this Report.
M liahility of responsibility whatsopwer, sn contact or lorl is accepied to any third party who may recly on the Regod whelly o i gart. Aoy thisd gay actiog or realying on this
Raport. in whole or in part, does so at bis or hes e sk




