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. PRE-REPAIR.INSPECTION REQUEST - EJ1311J vs SMP2813U (OI) on D.O.A.: 08/12/2019

Fram:  Hor. Yinrul
To: ‘assignments@ikkauto.com’, Admin A (admin-a@ikkauto.com)

«Ce Fong, Andy-5Y, Fan, Winnie-LW, Abu Kassim, Noor Mariesa, Azlan, Syazairdina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh. Aashweenjeatkaur, Parthiban, Theerthan, Subramaniam, Divyashn
Sent 1211212019 8:58:26 AM

Altachments: ™) veeauto-£1311 JATA pdfT! YeeAuto-EJ1311J.LTA PDE
Hi,

Please refer to the enclosed request from BONNIE KWOK LLC.

Claim no : 60852359288G003
Case Owner : Lee Ming Yao

If you have any queries/concerns, please let us know,
Kindly assist to assign Kenneth Kong as Single Joint Expert as requested.

Thanks & Regards,

Her Yin Rul (Viviane)
AlG

FNOL Adjuster |
Singapore AUTO Claims

Tel: BOD1206556 | Ext: 1002208
Yinrul Hor@aig.com | www.aig.sg

From: bonnie kwok <litigation@bonniekwok.com>

Sent: Wednesday, December 11, 2019 4:34 PM

To: Hor, Yinrul <Yinrul.Hor@aig.com>

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>; Fan, Winnie-LW <Winnie-LW.Fan@aig.com>; Abu Kassim, Noar Mariesa <NoorMariesa.AbuKassim@aig.com>; Azlan, Syazairdina
<Syazairdina.Azlan@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Lim, Sheng Yang <ShengYang Lim@aig.com>; Mithoosingh, Aashweenjeetkaur
<Aashweenjeetkaur.Mithoosingh@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Subramaniam, Divyashni <Divyashni.Subramaniam@alg.com>

Subject: [EXTERNAL] Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMP2813U AND EJ1311) ON 08/12/2019

This message is from an external sender; be cautious with links and attachments.

Dear Sirs,

Qur client agrees to Kenneth Kong of LKK Auto Consultants Pte Ltd as the Single Joint Expert (SJE).

Please |et us have his report in due course.

Kindly request for the SJE to contact the repairers, M/s Yee Auto Ple Lid at 6457 5768 to make the necessary arrangements.

Regards,
ST

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#0B-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonniekwok.com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or emall, Our business hours are from Mondays to Fridays from 8.45 a.m. 1o 5.45 p.m. and we are closed on Saturday, Sundays and Public Hollidays,

-- Email Disclaimer —

This ge ins Inf lon that may be privileged and confidential. if you are not the intended racipient, you are heraby nolified that any dissamination, distribution or copying of this message Is
strictly prohibited. If you have received this message in error, please delete It from your system and notify the sender. You are advised to carry oul your own checks on this for puter vi
olher defects. Please note that we disclaim liability for any loss or d ge caused by

and

p viruses and/or other defects.

On Wed, 11 Dec 20183 at 14:38, Hor, Yinrul <Yinrul. Hor@aig.com> wrote:



This is a secure, encrypted message. To read |t, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta & uma mensagem criptografada segura. Para |&-lo, abra o
anexo.

Ceci est une sécurité, un message crypté. Pour le lire, ouvrez la
piéce jointe,

INEMSHEAATEFXA—LTT, MBICREN 774
LERWTREEN,

Click here by 2019-12-18 00:38 CST to read your message.
After that, open the attachment.

More In

Disclaimer: This amail and its content are confidential and intended salely for the use of the
addresses. Please notify the sender if you have recsived this email in error or simply delete
n

Secureil by Prootpoint Encryption. Copyiight © 2009-2017 Proolpomt, Inc. All rights

resaryed

From: Yinrul Hor@aig.com

To: litigation@bonniekwak.com

Ce: Andy-SY.Fong@aig.com Winnie-LW.Fan@alg,com .NoorMariesa.AbuKassim@aig.com ,Syazairdina Azlan@aig.com Jyokeshi.chan@aig.com ShengYang.Lim@aig.com
Aashweenj ir.Mith gh@aig.com ,Theerthan.Parthiban@alg.com \Divyashnl.Subramaniam@alg.com

Subject: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMP2813U AND EJ1311J ON 08/12/2019

Date: Wed, 11 Dec 2019 06:37:58 +0000

Without Prejudice

.Yuur Reference : YeeAuto-EJ 1311 )
Our Reference : 6085235928SG003

Dear Sir/Madam,
We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client's/your customer’s vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

AIG In House Surveyor AlG Asia Pacific Insurance Pie Lid
Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kiat Priority Services

Jimmy Lee Priority Services

EC Looi Automobile Inspection Services Pre Lid

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Lid

Ng You Han

Formteam Adjusters Pte Ltd

Soon HanXin (Gary)

Formteam Adjusters Pte Ltd

Chow Bo Xiong

Formteam Adjusters Pie Lid

Chua Soo Teck (Benjamin) Formteam Adjusters Pte Lid

Kalvin Ang LKK Auto Consultants Pte Lid
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Lid
Mohamad Taufikh LKK Auto Consultants Pte Ltd

Adrian Ling LKK Auto Consultants Pte Lid
Mohammed Rasul LKK Auto Consultants Pte Lid
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single joint expert. You may select one or more of the listed
motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joint expert.

Thanks & Regards,

Hor Yin Rul (Viviane)
AlG

FNOL Adjuster |
Singapore AUTO Claims

Tel: 8001206656 | Ext: 1002208
Yinrul Hot@alg.com | www.aig sg



From: bonnie kwok <litigation@bonniekwok.com>

Sent: Wednesday, December 11, 2019 2:14 PM

To: AIG SGF, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>
Subject: [EXTERNAL] Urgent: Pre-Repair Inspection: Your Vehicle: SMP 2813 U; Our Ref: YeeAuto-EJ 1311 J; Accident Involving E] 1311 J & SMP 2813 U on 8 December 2019

This message is from an external sender; be cautious with links and attachments.

Urgent

Dear Sirs,

We refer to the above matter,

We hereby give you 2 days’ nolice to conduct a pre-repair inspection of vehicle no. EJ 1311 J at M/s Yee Auto Pte Ltd, Block 160 Sin Ming Drive #02-17 Sin Ming Autocity Singapare 575722,

Regards,
8T

Advocates & Solicitors

101A Upper Cross Street

#0B-12 Peaple's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : itigation@bonniekwok.com
GST Reg. No.: 2012035472

We do nol accept service of documents by facsimile or email. Our business hours are from Mondays to Fridays from 8 am lo 6 pm and we are closed on Saturday, Sundays and Public Holidays,

- Email Disclaimer -

This 1 Infi ion that may be privileged and confidential. If you are not the Intended reciplant, you are hereby nolified that any d ination, distrib pying of this
strictly pmhlbmd If you have received this message In error, please delete it from your system and nolify the sender, You are advised to carry out your own checks on this maagn for computar vlruul and
other defects. Please note that we disclaim liability for any loss or g d by puter virusas and/or other defects.




Denise Tax (LKKAuto) _

From: yeeauto pteltd <yeeautopteltd@gmail.com>
Sent: Thursday, 16 January 2020 12:28 PM

To: Denise Tay (LKKAuto)

Subject: Re: EJ 1311) /TP / AIG / DOA: 8/12/2019

Hi Sir,

We accept amount $$3100/- (bf GST) and 04 working days.
Thanks & Regards

Ms Phang

Yee Auto Pte Ltd
160 Sin Ming Drive
#02-17 Sin Ming AutoCity
Singapore 575722
ROC & GST No.: 201719251W

email: yeeautopteltd@gmail.com

Contact No: 6457 2625 Fax: 6252 8459

On Thu, 9 Jan 2020 at 14:39, Denise Tay (LKKAuto) <denisetay@lkkauto.com> wrote:

Dear Sir/Madam,

Please confirm on finalized lump sum $3100, 4days

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



’

MKKH18162111 | K Kim Hin Auto Pte Ltd - HO

ENTRY DATE & TIME 08/12/2019 17 14
SUBMITTED BY: Lea Aik Ann. Siman

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

! Please report uorrecilg the details of the acoident lo speed up the claims process
2. Trus Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate palicy hiability

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy hability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies af this report will, for a fee, be made avallable upon application by interestad parties

7. By the lodgesment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

09/12/2019 17:14
08/12/2019 18:00

JUNCTION OF BUANGKOK EAST DRIVE & UPP SERANGOON RD

SINGAPORE

DETAILS OF OWN VEHICLE

EJ1311J

FONG CHEE CHIM
S15134718B

NOEMAIL

(LOCAL) +65-91288293
OFFICE-91288293

LEXUS
GS300-3.0 (A)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMall Address

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5081786697-03

FONG JIA JIN
S9239041A

16/10/1992

INDOOR

04/08/2018

1 YEAR AND 4 MONTHS
MALE

(LOCAL) +65-93221311

NOEMAIL

Page 1 of 12



~Address
Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 429 BUKIT PANJANG RING ROAD #16-713
670429

NO

CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME . FRIEND
GENDER: FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SMP2813U

PRIVATE CAR

Page 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the aceldent to speed up the elaims process

This Farm must be completed by the Policyholder and/or the Authorised Driver,
Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may aliow msurance companies to repudiate policy liablility.

The issue and acceptance of this Form by insurance companies Is not an admission of policy llability on the part of the insurance
ompanies.
. Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA} for archiving and that topies of this report will for a fee be made available upon application by
interested parties

By the lodgment of this report to the insurers, you hereby consent te the archiving of this report at the cantre and to copies of
the report being made available aforesaid

. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent thar:

(@) My Insurer, my workshop and the General Insurance Assaciation of Singapare ["GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal infarmation set out in this |form| and any other persanal iInformation
provided by me or possessed by my msurer (collectively the "Personal Information”) and disclose and transfer such
Fersanal Information to all Insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) invalved in this accident shall be collecuvely referrad to as the "Insurers”), the Insurers’ [awyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the polica), for the purpose(s)
af

() processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

() investigating the accident and/or my claims.
{iif) carrying out and/or desling with my nstructions or responding to any enquiries by me;

(v) administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to tiring about delivery of the same as well as on the
external cover of envelopes/mail packagns); and/or

v} complying with applicable law in administering, pracessing, handling ana/or dealing with my claims.(collectively the
“"Purposes”)

(b] allinsurer(s) who have Insured vehitle{s| involved in this acoident and the insurers’ lawyars/low firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Personal Information may/can be disclased by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one ar more of the above Purposes

{d) my Personal infarmation will also be collected and used te compile claims histary for the purpose of fraud detaction,
investigation and management in present and all future claims

(8] the infarmation so collected under (d) above may be shared / disclosed

(i} to all insurers and/ar any other third parties that assist in evaluating. Investigating, controlling or managing fraud,
regulators, law enforcemant and govarnment agencies as reasonably required for the purposes stated, or 9

{il) tor complying with requirements'under any regulations, laws or court ordere

Y
X
N

(L

Palie er's Signature Oriver's :lsr:u}'u-
Uite B Time: {1t driver < not the paticynolder) Mimne

Date & Tne ' MNRIC/F)M Ny |

/

£
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Sketch Plan Pg. 2

SKETCH PLAN Cﬂ) C‘:SP’ [ j QE)) S/W/ZAJ’/S /
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| I
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) LA N
DECLARATION

T

A,
Qa &
= 2
Q| A S , . /
I/We declare the foregoing particulars are true in every respuct 2@* ;J\} 4
/

\\&K, Q&Q! - b”’”“,—,‘_f‘:_

-

Pallt\n,-ﬁﬁuur'i Slgnature
Date & Time:

Driver's Signat Fiepurtrr\a_,(:-nrre F:}_,s'nnnr.l'» Signature
{IF driver 's not the policyholder) Name: , i

Date & Time: NRIUKN No
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YEEAUTOPTELTD

160 Sin Ming Drive #02-17/#07-12 Sin Ming AutoCity Singapore §7572¢ |
Tel: 6457 5768 Fax: 6252 8459 Mobile: 9687 4031

Email’ yeeautopteltd@gmail.com

Registraton No.: 201719251W S:‘,ST No: 201718251W

M/S:
78 Shenton Way
#07-16
Singapore 079120

AlG Asia Pacific Insurance Pte Ltd

s Veor MMZ/

¢/ Loy 83104/
ATTN: Motor Claim Department /%’L/v% 43%/ /cf",

Estimate No:
Date:

Policy No:
Veh Reg No:

Make/Model:

ES1900145
11 Dec 2019

EJ1311J
TOYOTA LEXUS GS300
AUTO

Your Ref No: - Chassis No: JTHBHO96S505050117
Claim Type: Third Party ¢/‘/J Engine No: 3GRO198614
Accident Date: 08/12/2019 Reg. Date: 08/03/2007
TP Veh Reg No:  SMP2813U
Estimate Repair Cost to Vehicle No :EJ1311J
Description U/Price  Quantity List Price  Amount
S$ SS
NetrPrice
|  REVERSE SENSORS 350.00 | PC Ve 350.00 2"'-"\-—
350.00 350.00
Spare-Parts
2 REAR BUMPER f({f’ 950.90 1 PC IZ"/M 95090 —
3 REAR BUMPER CLIPS 60.00 1SET & 6000
4 REAR BUMPER LOWER GARNISH 565.20 | PC 56520 X
5 REAR BUMPER REINFORCEMENT 525.30 1 PC 52530 22—
6 REAR BUMPER SIDE RETAINER - LH 98.00 I PC ~ 9800 X
7 REAR BUMPER SIDE RETAINER - RH 98.00 | PC 2:7 93.00 —
8 REAR BUMPER SPONGE (¥6-Fo 281.00 | PC rp 28100 22—
9 REAR BUMPER BUZZER SENSOR 198.00 | PC crt 9800 A"
10 REAR END PANEL 698.50 ipc T e9ss0 X
11 REAR END PANEL TOP GARNISH 392.80 e IS 30280 %
12 REAR END PANEL TOP GARNISH CLIPS 60.00 ISET Y™ 6000
13 REAR TAILGATE 1.221.00 tpc 2T 122100 ¥
14 REAR TAILGATE EMBLEM 'LOGO' 81.00 IPC . 8100 —
15 REAR TAILGATE EMBLEM 'GS300' 75.00 I PC e 7500 —
16 REAR TAILGATE LOCK 280.00 | PC /T 28000 X
17 REAR TAILGATE WEATHERSTRIP 221.20 I PC S 22120 R’
I8 REAR TAILLAMP - RH 635.00 e G o500 —
19 REAR FENDER INNER GARNISH - RH 568.50 e fia 56850 X
20 REAR BUMPER TOWING COVER P 6550 | PC s 6550 —
21 REAR BOOT LID' LEXUS ' EMBLEM _ 98.50 IPC Mg 9850 —
/d{ 7.173.40 7.173.40
Labour
22 TO DISMANTLE & REPLACE DAMAGED PARTS. PANEL 1.200.00 | JOB 1.200.00 i oo
BEAT WHERE NECESSARY.
23 TOPUTTY. APPLY PRIMER & SPRAY-PAINT ON THE 1.200.00 1 JOB 1,200.00 c{ﬂéf
AFFECTED PORTION.
24 TO APPLY RUST- PROOFING ON REPAIRED. REPLACED 150.00 1 JOB A 150.00 'X
PANEL
25 TO REMOVE/TRANSFER TAILGATE COMPONENTS, 120.00 1oB ™ 12000 X
26 TO CHECK WIRING FUNCTIONS. 100.00 1 JOB 10000 Ze&f

2.770.00



YEEAUTOPTELTD

160 Sin Ming Drive #02-17/#07-12 Sin Ming AutoCity Singapore 575722
Tel: 6457 5768 Fax; 6252 8459 Mobile: 9687 4031
Email yeeautoptelid@gmail.com
Registrason No  201719251W GST No: 201718251W

M/S: AIG Asia Pacific Insurance Pte Lid

78 Shenton Way Estimate No:  ES1900145

#07-16 Date: 11 Dec 2019

Singapore 079120 Policy No:

Veh RegNo:  EJ1311J
ATTN: Motor Claim Department Make/Model:  TOYOTA LEXUS GS300
AUTO

Your Ref No: - Chassis No: JTHBH965505050117
Claim Type: Third Party Engine No: 3GR0O198614
Accident Date: 08/12/2019 Reg. Date: 08/03/2007

TP Veh Reg No: SMP2813U

Estimate Repair Cost to Vehicle No :EJ1311J

Description U/Price  Quantity List Price Amount
S§ S$

Toral S$10,293.40

Add GST @ 7% 526.64

Total Amount Payable ~ 55 10,820.04

TOTAL: SINGAPORE DOLLAR TEN THOUSAND EIGHT HUNDRED TWENTY AND CENTS FOUR ONLY

For Yee Auto Pte Ltd

AUTHOR SIGNATURE

notify

resurvey

onfirmation

* Third part Without Prejudice” basis
® No llle
® Supplan irveyed and

surance Company




Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
v 10 Dec 2019 AN na $$3,100.00 $$3,100.00 ::’;:'r"" for Survey
ain L
Edit Reg_| Ed Adj Rt | Edit Estimates | | view rpt | Cancel Case |

Show All

Main Reference Claim Detalis

CLAIM SUBFOLDER DETAILS _l [Created by adjuster]

Insured: AW GUAN LEE, ID: 57001370C
Main L
Claimant:
Vehicle Reg. . |08/12/2019 00:00 - :59
No.: B)1311) Date of Loss: | 1153 Months From LTA Reg Date (Man Yr)]

) Policy/Cover |(Comprehensive)
Claim Type: | TP / 6085235928SG Note No.: | Coverage: 19/09/2019 - 18/09/2020
Vehicle Reg.
No. SMP2813U :’c":;m:ﬁt]
(Insured): !

Excess:

Repairer: Yee Auto Pte Ltd (HQ) 160 SIN MING DRIVE, #02-17 SIN MING AUTOCITY, 575722 Sin Ming - Tel: 6457 2625
;*n‘sl"',ﬁ’r‘? AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6416-3000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by KENNETH KONG] ... [Final Rpt due 23/12/2019]

ASSOCIATED MAIL RECEIVED
* AIG_SG (13/12/2019): Request to upload TP GIA Report

view All |  Compose Case Mail |

ALL ASSOCIATED TASKS=

Due Date Priority Type
No results,

View All I Search Tasks I Create New Task I Complete |
Assigned By Completed On Created On Done?

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/1/2020
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Claim Documents

*EJ1311] (60852359285G)

[SMP2813U]
TP

Dec 8 2019 12:00AM

[AW GUAN LEE]
Yee Auto Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter | upload video | upload Audio | View [View in Browser [ ]
Photos/Images |3 per page E ]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/01/20 16:20 General View € | LoadrG
2 [17/01/20 16:20 General View € | LoadirG
3 |17/01/20 16:20 General View © | loadirc | &4
4 |17/01/20 16:20 General View © | adirc | &
5 |17/01/20 16:20 General View € | Loadirc | M4
6 |17/01/20 16:20 General View © | adirc | &
7 |17/01/20 16:20 General View € | Loadirc
8 |17/01/20 16:20 | General View € | Load irG
9 |17/01/20 16:20 General View © | oadirc | 4
10 |17/01/20 16:20 General View © | wadwc | &4
11 |17/01/20 16:20 General View © | Ladirc | 4
12 |17/01/20 16:20 General View € | LoadirG
13 |17/01/20 16:20 General View € | Loadirc | M
14 |17/01/20 16:20 General View € | Load PG
15 |17/01/20 16:20 | General View © | e | 4
16 |17/01/20 16:20 General View © | Loadirc | 4
17 |17/01/20 16:20 General View € | oadirc | A
18 |17/01/20 16:20 General View © | loadirs | A
19 |17/01/20 16:20 General View © | adic | [
20 |17/01/20 16:21 Reinspection Photo € | Load G
21 |17/01/20 16:21 Reinspection Photo © | Load G
22 [17/01/20 16:21 Reinspection Photo O | adwe | &4
23 [17/01/20 16:21 Reinspection Photo © | adic |
24 [17/01/20 16:21 Reinspection Photo O | adirc | M
25 |17/01/20 16:21 Reinspection Photo © | loadirc | 4
26 [17/01/20 16:21 Reinspection Photo € | wadiwc |
27 |17/01/20 16:21 Reinspection Photo € | Loadirs
28 [17/01/20 16:21 Reinspection Photo €© | adirc | A
29 [17/01/20 16:21 Reinspection Photo © | Load )G
Documentation |1perpage [v|| A
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |D9/01/20 14:25 TP Singapore Accident Statement € | Load POF
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 |13/12/19 13:20 OI GIA REPORT Load PDF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

23/1/2020
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Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mote: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2020



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregno19ss07138r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/AIG19021896/KTD3E2
Date: 23/01/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No:
i Vehicle ¢ 43114 Insured Vehicle No: SMP2813U
Date of Loss: 08/12/2019 Nature of Claim: TP Claim No: 6085235928SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: EJ1311J
Make & Model: TOYOTA LEXUS GS300 AUTO, 3.0 (A) Engine No: 3GR0198614
Reg. Date: 08/03/2007 (Man. Year: 2007) Chassis No: JTHBH96S505050117
Colour; Metallic Pearl White Odometer: 222962 km
Engine Capacity: 2995 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/30Z R20 Rear Tyre Size: 285/257 R20
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 7,523.40 2,762.30 4,761.10 63.28
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,770.00 1,120.00 1,650.00 59.57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 10,293.40 3,882.30 6,411.10 62.28
Approved Total (Overridden) (S$) 3,100.00
(S$) 10,293.40 3,100.00 7,193.40 69.88
+ GST 7.00/7.00% (S$) 720.54 217.00 503.54 69.88
Nett Amount (S$) 11,013.94 3,317.00 7,696.94 69.88

INSPECTION
Date of Assignment: 12/12/2019
Date Inspected: 12/12/2019 Inspected At:

Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Yee Auto Pte Ltd (HQ)

160 SIN MING DRIVE, #02-17 SIN MING
AUTOCITY

Singapore 575722

23/1/2020



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REVERSE SENSORS Dented 350.00FS *200.00FS
2 1 *REAR BUMPER Buckled / Cracked 950.90F  *864.00FL
3 1 *SET REAR BUMPER CLIPS Necessary 60.00F *60.00 FL
4 1 *REAR BUMPER LOWER GARNISH Serviceable 565.20 F *-FL
L] 1 *REAR BUMPER REINFORCEMENT Bent 525.30F *525.30 FL
6 1 *REAR BUMPER SIDE RETAINER -LH Serviceable 98.00F *FL
7 1 *REAR BUMPER SIDE RETAINER -RH Distorted 98.00F *98.00 FL
8 1 *REAR BUMPER SPONGE Cracked 281.00F *146.70 FL
9 1 *REAR BUMPER BUZZER SENSOR Cracked 198.00F *198.00 FL
10 1 *REAR END PANEL Repair 698.50 F *-FL
11 1 *REAR END PANEL TOP GARNISH Serviceable 392.80F *FL
12 1 *SET REAR END PANEL TOP GARNISH CLIPS Not Necessary 60.00F *-FL
13 1 *REAR TAILGATE Repair 1,221.00F *FL
14 1 *REAR TAILGATE EMBLEM LOGO Necessary 81.00F *81.00FL
15 1 *REAR TAILGATE EMBLEM GS300 Necessary 75.00F *75.00FL
16 1 *REAR TAILGATE LOCK Repair 280.00F *-FL
17 1 *REAR TAILGATE WEATHERSTRIP Serviceable 221.20F *-FL
18 1 *REAR TAILLAMP -RH Cut 635.00F *635.00FL
19 1 *REAR FENDER INNER GARNISH -RH Serviceable 568.50F “FL
20 1 *REAR BUMPER TOWING COVER Dented 65.50F *65.50 FL
21 1 *REAR BOOT LID LEXUS EMBLEM Necessary 98.50F *98.50 FL
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 7,523.40 3,047.00
- List Item Discount on L Items 0.00/10.00% (S$) 0.00 284.70
Total Parts (S§) 7,523.40  2,762.30
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE & REPLACE DAMAGED PARTS ,PANEL BEAT  New 1,200.00 500.00
WHERE NECESSARY
2  TOPUTTY ,APPLY PRIMER & SPRAY-PAINT ON THE New 1,200.00 600.00
AFFECTED PORTION
3  TO APPLY RUST-PROOFING ON REPAIRED ,REPLACED New 150.00 0.00
PANEL
4 TO REMOVE/TRANSFER TAILGATE COMPONENTS New 120.00 0.00
5 TO CHECK WIRING FUNCTIONS New 100.00 20.00
Gross Labour Cost (S$) 2,770.00 1,120.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2020




