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Our Ref: CCH/AIG19021820/db3

17 DECEMBER 2019

NG SOK HOON

BLK 64 TEBAN GARDENS ROAD
H21-649

SINGAPORE 600024

Dear Sir'Madam,

ACCIDENT INVOLVING SMG 2893K & SKM 4517B ALONG/AT BENOI ROAD ON
09/12/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
clmm agamst your policy.

We have recetved a ¢laim from SKM 45178 agamst your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that lability is not i your
favour as your vehicle changed lane. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim: However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further quenes.

Yours faithfully,

CHANJIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Emal: JiaLef|kkauto,com

c.c AIG Asia Pacific Insurance Pre Lid
Muotar Claims Dept)



Provide always that this discharge of my claim
hrdmuuwhﬁn;umcdmpu.?m
shall not prejudice or affect or preclude me
ﬁu—kﬁglhﬁu:lﬂnhm[ﬂm
for my personal injuries sustained

in the same
AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)
I, Kow AW swie (the third party claimant”) of

LI SuNkL  TLACE (address), owner of _SFM45178

Volkswagen Centre Singapore (“the workshop™)

(vehicle no.) hereby authorize
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no __ k™Y S8 that was damaged pursuant to the accident which occurred on

oqie |20 (date) along BEMA RO WD) upP Ml RO (location)

involving vehicle nofs _Smh I3 (“the accident").

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other

vehicle/s is concerned.

Dated this __[® (day)of __ 38N (month) 2029 (year)

| =

S vy
Signed by “the third pyrty claimant”
{with chop if applicable) (with chop)




Provide always that this discharge of my claim
for damages relating to the damage to my vl 'e
shall not prejudice or affect or preclude me
from <e- n: l:lhcrclu.lm for general und spocial
hﬁmm e ¥ personal injurics sustained

LEASE HER
(AIG Asia Pacific - Express Third Party Claim)

“Well, VOMIwWAGEN (ENTRE SMWAPORE (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asin Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for S§ 411 .94 (Repair Cost), 83 430 .00 {Loss of Use/Rental), S§ 2.09  (Disbursement)
for vehicle no, ___ 3w 4538 that was damaged pursuant to the accident which occurred
nn_ﬂ‘jj&l_l'_ﬁ_ﬁ_ (date) along ___BENoL RD T(s WP JudoMy AD (location)
involving vehicle no/s Jmis2393k This is pursuant to the inspection conducted on ]ﬂ‘;i Jol_(date)
at “the workshop",

We/l confirm that we/l are/am authorized by the owner ___ Kow AVl Swek (“the
third party claimant”) of vehicle no. 2% 45138 make the claim as sel out in the above paragraph
ond we/l have full authority to settle the matter on histher behalf in u manner that we/l deem fiL

Well enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense thal they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
dumage to __ SKm 4SUT B (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this scttlement is reached on a
without prejudice and without admission of liahility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

1h

Dated this (duy) of _Febmery _ (month) 20_%2 (year) TOKSWAG

= 1y
=
Signed by appointed surveyor




. VOLKSWAGEN CENTRE SINGAPORE
17 Tuns Avenue

Singapora B38178

Biz. Reg. No. 1991014842

G5T Mo, M2D09B5052

Compay Customer Detalls
AIG ASIA PACIFIC INSURANCE P/L Mr
78 Shanton Way KOW
#0716 AIG Buliding AH SWEE
Singapore 079120 11 SUNRISE PLAGE
Singaporns 808417
License plale Model code First registration VIN
J SKMAS1TE 1623365 ‘ 28-02-2014 WVWIZZ16ZDMO56750
Posilion no. Dascription Quantity Unit
Diagnastic and Programming 1 pes.
Check Shori Circuit / Harness Repas 1 pes.
LABOUIA 2 pes.
Spray Painting 2 pes,
AlG DIRECT SETTLEMENT DOA:9.12.19
SURVEYOR: LKK STEVE REPAIR LIMIT;
$4000
Tax Labour Labour Material GET%
Code Discoun)
a1 Ti12.00 48.00 3,280.00 %

Customer

@

23

Volkiwagen
Tax invoice
Page 1"
Document na. 12333000113
Documant date 17-01-2020
Customear no, 5211043795
Cusiomer G5T-ID 2010032040
Dealar 39995
Job arder number 2019003068/ 1
Job order date 18-12-2019
Servioe Advisor FEARALYN CHEONG
Model Milsage
Jetia TSI Comio 80 DTF 149,112
Unil prica Tax code  Tolalamount Tolal amount
48000 1000% M 432.00 46224
280.00 LAl 280.00 299.80
B40.00 " 1,880.00 1,797.80
B00.00 TR 1,800.00 1.712.00
GST Total Total amount Total amount
Discount ancl, GET incl. GST
27944 48.00 3,882.00 4271 44

Pigase inepact your vahiche prior 10 leaving our premises, we sesk your undessianding that we sm not able to honous clakme on scralches, dents sic. sller your car has

sl our premises

~=WISIT OUR WEBSITE: afersales vw,com.eg (lor online service appomiments] and vokewagen.com.sg and wew,.shode com.sg [lor addilional serices, producs

and promolions)—

All lund transiar paymants should be made payable o Vohswagen Group Singapore Pie | bg; Bans Name: Deutsche Bank AG (Singapore Branch), Bani Account:
2528214002, Swill Code: DEUTSGSE. Ploase Indicale Custome: Number (ag. 521 XXX KXKX), Customer Narme and Invoics Nurmbe? in the payments,

Lintil payman of & goods (parts, accessones ofc,) has besn made in lull {o and reosived by VoRswagen Group Singapore (VGS), he goods rmain in legal
possession of VG5, imespoeciive || (hey have avaady been instaled inte your vehicls. Howsver, the warranty of the goods (whers appicable) starts wiit the issuance of

1he nwDice or the coll@chion ol your car, whichane is oarfior
For warmnly terma and cendiions please vist our websaile wwe volhswagen com g

This |s an auihonsed document. No signaluse s reguised.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
INSUWCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam 1o Spm

RECORDS MANAGEMENT CENTRE 8T Registration No: 400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-203843

Dale of Requesl: 111 2/2019 Your Rel No: Online Purchase

Volkswagen Cenire Singapors

247 Alexandra Road

Singapore 158934

Dear SirfMadam,

Enquiry Date 11/12/2018

Enguiry By Wong Yen Mei

TP Vehicle No. SMG2883K

Accident Date Nﬂﬂﬁ

Enquiry R

TP Vehiclf No.  |Insurer \ |Pariod of Insurance Insurer Tel. No,
SMG2853K AIG AsialPacific Insurance Pte. Lid. 13/12/2018-12/12/2020 |85-8418-3000

Thank Yuu.\_/

The Images provided to you are taken from the original reports forwarded lo the centre by the members of the Genaral Insuranca
Association of Singapore and we take no responsibility for their eccuracy or contents and shall ba undar no lability whatsoever for any
ioss of damage arising out of or In connection with the repors or their images.

This is a computer generaled documant and requires no signalure.



INSURANCE
ASSOCLATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 0010 Fex: +65 6224 0030
Operating Hours: Monday to Friday Sam lo Spm
GST Registration Na: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-203543
Date of Request: 111272019 our Ref No: Cnline Purchase
Volkswagen Centre Singapore
24T Alexandra Road
Singapore 158934
Dear SirMadam,
Enquiry Date 112018
Enguiry By Wong Yen Maj
TP Vehicle No. SMG2883K
Accident Date 08M2/2018
DESCRIPTION IAMOUNT (SS)
TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 200

Thank You

This is a computer generaled document and requires no signature

For GIARMC Official use:
Date:
[X]1 GIRO [ ] Cash [ ] Cheque




