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VOLKSWAGEN CENTRE SINGAPORE
17 Tums Avanue
Singapore 836178 [eee—
Biz Reg Mo 1R0101442 Vellamagen SKDOA  whisien
GST Ko M200985052 _
Quotation
Nan binding - Preview
Pagn n
Comparry Custormes Detalls Docyrmant no
AIG ASIA PACIFIC INSURANCE P/ Mir Doyt dale 111222019
7 Shamon Wiy L Cuntomer no L211043705
ﬂ-'llmlﬂ. AH SWEE Cuntomer GET-I0 201 DORA04M
Sengapor 019120 11 SUNRISE PLACE Caainr 10
Smgapare B0G41T Job crder number 2019002082 1
oy oreiae ke 11122010

Service Advior PEARLYN CHEDMNG

;

SHMSTE 1623G5 Z6-02-2014 Jutta THI Comfo 80 O7F m

g oo
s o =

License plate |lhd|lﬂh Faral rogesiration LIRS

7
!

1 pes
P 1 28000 # 290 80
SCBA310S8K Door (el -.-IIT""i 1 E 1.980 65 (4 158005 2008 22
SCaRIrEs? Door Seal 5 4(Al t pes 5808 il 5866 a27r
D IT8SO0AZ Sound Absorues Lainated >0 ¥ ME  pes nmnX " 7158 8101
SCAANA0SEF Doar H X R 1 pes. 1_mu.r L3 1.77%.08 1,00 58

coovos B, ik
1 sca 4 1 2320 i 72

(FEHR ) ¥ .U'ﬂ'

LABCUR A9 e sanoo Y@ Y 13000 150520
Spray Painting oY soooo [HF0 n 320000 342400
TRANSFEA DOOR PARTS ¥ NN 7g o= B840 00 " 1mm“ 1,797 80

Quotabon wasa Wl 18- 12-2010

Ll Fa0 00 12,168 45 ™ 04 36 12970 45 1enmn

Spere (Lt wil il IMJ/H’ 1 17f
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Singapore 838176
Biz. Reg. No.: 18581014847 SKODA
GST No: M200885052 —

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenys
‘Cammeriial
Wakiclgs

Tax invoice
Praview
Fage "
Company Customer Details Docurnant ro.
AIG ASLA PACIFIC INSURANCE PIL Mr Documant dats 17-01-2020
T8 Shanton Wy KOW Cusiomer na. EM1043795
#07-16 AIG Busiding AH SWEE Customes GSTID 2010094040
Singapors 079120 11 BUNRISE PLACE Dealer 29993
Singapors BOG417 Job order Aumber 20150030667 1
Job order date 18-12-2018
Service Advisor PEARLYN CHEOMNG
License plate | Model code First regisiration Vin Medal Milaage
SKMasTTE 182365 28-02-2014 WAVWEZIZ16ZDMOS6750 | Jetta TSI Combo 50 OTF 48111

m..

Programming 1 ES
Chack Short Circuit / Harmess Repair 1 i #1
LaBOUR 2 840,00 # 1,680.007 179760
Spray Painting 2 B800.00 # 160000/ 171200
AlG DIRECT SETTLEMENT DOA: 812,18
SURVEYOR: LKK STEVE REPAIR LIMIT

Customer T Service Advisor

I:;l-i'mmm priar o Maving our preETiies; we seek your UNdBrSIANGInG NS we ore not able o honer caims on scralchas, dents iz after your car has
our premisee

—;;IHB?T CUR WEBSITE: sftersules.vw.com.sg (for anfine senice appointmenis] mnd volkewagen.com iy and weiw skoda com.sg (lor addilionsl ssrices, prosucts
promofiany).—

Adl fund bansser paymenta should ba mads payabls io Volkeeagen Group Singapers Pie Lid Bank Mame. Deulsche Bank AG [Sngapore Branch), Bank Account
2520214000, Swi Code: DEUTEGES, Plaass ndcsts Customer Numbaer feg. 531 XXXEXCK), Cuttomer Mams and Invoioe Numiber in the payments.

Uinill z2ymani of 88 goods (parts, sccessaries #ic.) has been made in full 1o and recsived by Vilkewagen Group Singapore (VGE], ihe goods remain in legal
possession of VOGS, imespectre If ihay have alresdy been nstalled nto your vehice. However, (he warranty of the goods (where applicabla) stars with he issuancs of
thi invaioe of the collection of your car, whichever i aarisr

For warmnily lerma snd condilions plosses vl ooy websits wew, volkesagnn com.ag

This js an muthorised documant. No signatune |8 reguined.



Singapore 819176
Biz Reg Mo 1061014047 volkimagen SHKODA
GST Mo MID0E85052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenua

Page n
Comparry Cuslomer Deindls Documeni na
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Sngapore 079120 11 SUNRISE PLACE Dieaber Aooon
Singapore B08417 Job order number 201R00Z962/ 1
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> Back to OneMotoring

Vehicle Owner Particulars

Owner ID Type: Singapare NRIC

Owner ID: 7958

Vehicle Details

Wehicle No; SKM45178

Vehicle to be Exported: No

Intended Deregistration Date: 12 Dec 2019

Vehicle Make: VOLKSWAGEN

Vehicle Model: JETTA LATSIAT 1623G5
Primary Colour: Black

M:nuh&urinﬂ Year; 2013

Engine No.: CAXDD4571

Chassis No. WAVWZZZ16ZDMO56750
Maximum Power Qutput: 90.0 kW (120 bhp)

Open Market Value: $20,84400

Original Registration Date: 2BFeb 2014

First Registration Date: 28Feb 2014

Transfer Count: 0

Actual ARF Paid: $11.182.00

Intended PARF Rebate Detalls

PARF Eligibility: Yes

PARF Eligibllity Expiry Date: 27 Feb 2024

PARF Rebate Amount: §7.827.00

Intended COE Rebate Details

COE Expiry Date: 27 Feb 2024

COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $71.564.00

COE Rebate Amount: $30,126.00

Total Rebate Amount; £37,953.00

" Enquire PARF/COE Rebate for Registered Vehicle

The information contained herein is correct as at 12 Dec 2019

OK



22020 Merimen e-Claims

View Received Message

This mall s assoclated with :

*SKM4517B (96255081595G)
[SMG2893K]
™
KOW AH SWEE
Dec 9 2019 5:00PM
[NG S0OK HOON]
Volkswagen Centre Singapore

| meply | Reply A | Masric as unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte, Ltd, (Express) (AIG_SG_EXPRESS), sent on 06/02/2020 16:39 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$4833.44) - SKM45178 - Claim Handler: Loh, Chee-Heng

Approved:4833,44,

DOCUMENTS SUMMARY

There ane No SocUments.

hitps-isingapare mermen.comiclaims/index cfm Husebox=5Cmail& fuseaction=dsp_view&mode=1&iinboxid=162T355&Domainid=118i0bjid=8. ..

"2



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress

CLAIM SUBFOLDER TRACKING
Case | Mmtifiad 51 Submitted A Assigned Ad| Apt Adj Submitied g Auith'ed Siatus
ME for
| 11 Dec 2019 AL 2019 $$3,992.00 | 583,992.00 ARG Tor Sureey
M .
| Hllml Edie Adj B I Eﬂuu}mtnl vnl.:l.l C 'ml

CLAIM SUBFOLDER DETAILS

Tnsured: NG SOK HDON, |0 573040520

Main '

Clsbmank KOW AM SWEE. [D: 501057958

Vehicle Reg, [09/12/2019 17:00 - :59

ot SKM45178 Date of LOSS: |5 wonths and 11 Days From LTA Reg Date (Man ¥r]]
Claim Type: | TP / 962550815956 pollcy/Cover | 1800146095 (Comprehensive)

Vehicle Reg. Palicy No

Na. SMG2893K - |soerzeszor-m

{Insured]- (Claiman):

| = Exress:

Aepairer:  |Volkswagen Centre Singapore {HQ) 247 Alexsndra Aoad, 159934 Alexandra - Tel: 63057288

HANAIYG | A1G Asis Pacific Insurance Pre. Lid. (Express) - Tel: 65-6419-3000 . [Mandied by Loh, Chee-Heng] Chae-Heng Loh@aig.com
m"ﬁ" NTUC Income Insurance Co-operative Lid (HQ) - Tel:

Al justar: LKK Auto Consuftants Pte Ltd (HQ) - Tel: 5256-3561 . [Handied by CHEN TSUE YEE] ... [Final Rpt due 20/12/2019]
ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mait |

« AIG_SG_EXPHESS [06/00/20320): Alert - Ad] Mandate Approved (S34833.44) - SKHM45178 - Claim Handler: Loh, Chee-H...

ALL ASSDCIATED TASKSS view Al | Searcr Tusks | Croate new Task | complece |

Due Date Priority Type Task Group Subject Handler Aszigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/2/2020



Merimen e-Claims

Claim Documents

*SKM45178 (96255081595G)
[SMG2893K]
TP
KOW AH SWEE
Dec 9 2019 5:00PM
[NG SOK HOON]

Page | of 2

No | Finakeed On

[LKK Auto Consultants Pte Ltd (HG)

Volkswagen Centre Singapore
Video liperpege |~]| B4
Mo | Finaleed Gn LKK Autn Consultants Pte Ltd (HQ) Thumbnail | Print
1 | DG/02/20 14:27 Video - Accident (TP) Load AVl
Letters/ Correspondences M %}

Thumbnall | Print

| {Draft)

| Third Party Express Settlement - Paymant Breakdown

| Assessment Reports L par = &
to |Finolaed On LKK Auto Consultants Pte Ltd (HQ] Thumbnall | Print
It loE/o2/20 1418 | Adjuster Immediate Advics @ | Losd v
— G I
(W |Melsbal/Reardar | LKK Auto Consultants Pte Ltd (HGQ) Thumbnail | Print
1 |1212/19 17045 | General View | @ | weaiws | B
3 |13/12/19 17:45 General View g Load G | B
3 |1213/19 17:45 | General View 0D lwdwc | M
4 [12/12/1917:45 | Genaral View 0 awws |
5 |10/12/1917145 | General View 0| t=dws | &
6 |12/12/1917:45 | Ganaral View O et | B
7 |12712/19 17:45 | Ganeral View 0| ows | 4
8 12/12/19 17:45 | General View ﬁ Load G | A
9 |12/12/1917:45 | Genaral View © | v | 2
10 |12/12/1917:45 | General View Q| v | &
11 [12/12/1917:45 | General View 0| wcors | H
12 [12/12/19 17:45 | Ganeral View 0| ars | A
13 [12/12/18 17:45 | General View 0| et | A
14 |12/12/1917:45 | General View O | Loassws | H |
15 |12/12/1917:45 | Odometer Reading || meewc | WA
16 |12/12/1% 1745 | Chassis Number 0| wars | B
17 |20/01/20 19:18 | After Repair Phote 0| wews | B
16 [20/01/20 19:19 | After Repalr Phote 0| wuws | A
19 |20/01/20 19:19 | After Repair Phots 0| tadws | A
20 |20/01/2019:15 | After Repair Photo 0| ews | @A
21 |20/01/20 13:19 | ARter Repair Phota Q| s | KA
22 |20/01/2019:19 | After Repair Photo 0| waaws | B
23 |20/01/2015:1% | After Repair Photo 0| wadws | A
34 |20/00/20 1919 | Aftar Rapair Phote Q| eaws | B
[lo_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (MQ) Thumbnail | Print
I [11/12/1914:23 | TP ESTIMATE g Load POF

I |11/12/19 15:41 | TP GIA REPORT Load POF

3 1312719 17:00 TP ESTIMATE- MARKED @) | Load FoF

4 |31/01/2012:52 | TP ESTIMATE - MARKED {FINAL) @ | Load POF

5 |oswz/2013:47  [LOD Load PDF

& |DE/02/20 13:47 | GIA SEARCH FEE Load POF

7 |11/03/20 1421 | WORKSHOP INVOICE i Load POF

8 |11/02/20 14:21 | AUTHORISATION TO ACT FORM @ | Load Pof

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 11/2/2020



Menmen e-Claims Page 2 0f 2

Video [ o ®
Mo | Fnalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
@ (1702201421 [Releass Voucher [« DL
10 [11/02/20 14:21 | LETTER TO OF R € | ioad FOF
Mo | Finaiized On ATG Asia Pacific Insurance Pte, Ltd, [SG) Thumbnail | Print
|1 |12/12/191%:36 | Ol GIA REPORT 0 | Losd poF
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | P |
There are no documaeni checklists configured.
Checiiist - LKK Pie Ltd
e
W
MMH:DMMHM
ik Burnirhs A0 Privets oniesl pou iRow 1 ST PRITES.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 11/2/2020



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘b‘ihl:lt Neo: SMG2893K (Insd veh) Modael: VOLKSWAGEN JETTA 14
SKM451TB (TP veh) TSI 1622G5 (A)
| Date of Accident: | 09/12/2019
Giobal Sum Settlement| [ [ ] Yes | [X] No
Repair Estimate '8 13,823.81
Final Repair Cost s 427144
Loss of Use - 420,00 7.00 days at $60.00 per day
Rental (if any) 5 0.00 days
LTA / GlA Search Fea - 8 2.00
Others S 0.00
o
Final Settlement Sum s 4 69344

Is Third Party Workshop GIA Registered? [ ] YES | X] NO iKindly indicate
below)
A) For Non GIA Regisiered Workshop: Agreed Liabllity 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Assessad Liability (*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Paymant Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore 5 4,693 44
2) $
3) - §
JOANNE LEE KHANG MIN t1.ret
2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 11/2/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co regne 1esso71ses)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-35681 Fax: BB44-8805 Email: sur@kkauto com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18021820/EDS302

Date: 11/02/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 1800148085
Claimant .
Vehicle No : SKMa517B Insured Vehicle No : SMG2803K
Date of Loss: 09122019 Nature of Claim: TP Claim No: 9625508158506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SKM4517B
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI 162265 (A) Engine No: CAXDO45T1
Reg. Date: 28/02/2014 (Man. Year 2013) Chassis No: WVWZZZ16ZDMOD5E6750
Calour Black Odometer: 147164 km
Engine Capacity 1390 cc
Market Value/MNew Car N/A
Price:
Sum Insured (S3$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable) Yes Foolbrake (Serviceable): Yos
Handbrake (Serviceable) ¥Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 225/40 R1B Rear Tyre Size: 225/40 R18
Front Left Side: Dayton 5 mm Rear Left Side: Dayton 5 mm
Front Right Side: Dayion 5 mm Rear Right Side; Dayton 5 mm
The above wailos reprosent tha remaning e meads depin
COST OF CLAIMS __Repairer's Adjuster's Difference  DIff %|
Parts 381945 0.00 381045 100.00
Miscallaneous llems 0.00 0.00 0.00
Labour 8,000.00 3,992.00 5.008.00 55.64
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Gross Total (S§) 12,919.45 3,992.00 8,927.45 69.10
+ GST 7.00/7.00% (S8) 904.36 279.44 624 92 69.10
Nett Amount (S§) 13,823.81 4.271.44 9,552.37 69.10
+ Loss of Use (7.0 x 5560.00/day) (S$) 420.00
+ Doc/Search Fee (S5 2.00
Natt Liability (5$) 4,693.44
INSPECTION
Date of Assignmenl. 111122019
Date Inspected: 121122019 Inspected At WVolkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 5.0 days

Adjuster: CHEN TSUE YEE

Manager: CHAN JIA LE

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/2/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findinga af the Bme and place of inspection stated hersin. Such inspeciion has bsen camied out to the best of our
knowledge and abify but any offer lsbilify under any ofher circumstances (& femby exprassly eacluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *DOOR Repair 1.960.85F5 *-FS
2 1 *DOOR SEAL Not Necessary 58.668FS *-FS
3 2 *SOUND ABSORBER LAMINATED Not Necessary T7T.58F5 *-F3
4 1 *DOOR (RHR DOOR) Repalr 1,779.06 FS “F§
5 1 *DOOR SEAL (RHR) Mot Necessary 43 20FS *-FS
F=Franchise part S=Spcati

Total Parts (S5) 3,919.45 0.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous llems selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 DIAGNOSTIC AND PROGRAMMING New 480.00 432.00

2 CHECK SHORT CIRCUIT /HARMNESS REPAIR MNew 280.00 2B0.00

3 LABOUR New 3,380.00 1.680.00

4 SPRAY PAINTING New 3,200.00 1,800.00

5 TRANSFER DOOR PARTS MNew 1,680.00 0.00
Gross Labour Cost (S5) 9,000.00 3,992.00

Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >
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