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S9M029JJ

CC4/ASM19021811/Egs3q2 

December 8, 2019

Dec 10, 2019 3:00:00 PM

December 11, 2019

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

P di ifi ti Di t S ttl t

Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SGK5473U

TPVD UNKNOWN

UNKNOWN

Service Address

, , ,

Primary Contact/Insured

TAN CHAI JIN 

BLOCK 481, SEGAR ROAD, 11-364,

670481, Singapore 

81235167 

RICH.TAN@YMAIL.COM 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Document Type

 

Document SubType

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Accident StatementNAME

Reports & StatementTYPE

SUB-TYPE

MerimenAUTHOR

DATE UPLOADED

 ASM-LKKInvoice1 - AC2100757.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288262?token=52e978e2-08be-4db5-8613-10c9886ce101&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019943?token=5ea87236-2cd1-40d8-a78e-1937aae0f70f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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February 19, 2021DATE UPLOADED

 RENTAL RECEIPT.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 19, 2021DATE UPLOADED

 LTA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 19, 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019942?token=dbd7c43b-e14d-4c1b-b405-7c4297985076&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019941?token=6f4f41ec-cba7-49e3-92e2-1badc755efb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019940?token=037f9d36-71cb-4265-83bb-87989f87e410&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 U O CO SU S   ( )U O

February 19, 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 19, 2021DATE UPLOADED

 LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 19, 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019939?token=0af5a807-5612-46a0-9963-b21619633b91&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019938?token=be1c4ade-d8f4-487d-ad1b-c591835e12bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019937?token=b399ce88-ef7f-47b7-b149-80838b8f1a11&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 19, 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 19, 2021DATE UPLOADED

 COE REBATE (2).pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 16, 2020DATE UPLOADED

 LKK SURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019936?token=b1446c3b-7d80-4eb5-a25d-5f78173995ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845261?token=13dd4c93-4b34-444e-869f-8c95c6d0715a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845264?token=118b7693-e5d3-41b7-807f-477691861bbd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Ot e sSU

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 16, 2020DATE UPLOADED

 SEARCH INVOICE.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 16, 2020DATE UPLOADED

 TP FINAL EST LIST.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 16, 2020DATE UPLOADED

 LETTER TO OI -SGJ 6496C.pdfNAME

Reports & StatementTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845266?token=385d33e7-9d91-4f1b-bd48-34fb3adb2a18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845267?token=e298bd2c-7652-4eca-9473-c18b60ab98bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845263?token=a394ec8d-9689-4629-b3ec-e95ab4211653&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 16, 2020DATE UPLOADED

 MANDATE IA DD 16112020.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 16, 2020DATE UPLOADED

 TP LOD.msgNAME

Letters and CorrespondenceTYPE

OthersSUB-TYPE

NIKAM Santosh PandurangAUTHOR

October 23, 2020DATE UPLOADED

 EMAIL FROM TP.msgNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1845265?token=384f9383-82e8-4794-9fc5-7c71d5b3f5e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1802878?token=67a188a4-20ed-47db-a870-11f9268bf866&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1788719?token=bf9c5e25-a414-4e0d-9941-2be1dc7ee520&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Letters and CorrespondenceTYPE

Third PartySUB-TYPE

KUMAR ShailendraAUTHOR

October 15, 2020DATE UPLOADED

 EMAIL FROM TP.msgNAME

Letters and CorrespondenceTYPE

Third PartySUB-TYPE

KUMAR ShailendraAUTHOR

September 11, 2020DATE UPLOADED

 TP-IA 5473.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

December 12, 2019DATE UPLOADED

 Service appointment in Vendor Portal claim S9M029JJ for vehicle SGK5473U.htmlNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1722781?token=adc92174-67a6-42dd-9f1c-2a4fb046070e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1295095?token=8d49027c-eb4c-4bfe-98f0-6de319fa443f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291622?token=584c1cdd-ff98-4dd6-bc85-18c9b57ca671&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Email SentTYPE

SUB-TYPE

VISHNU BATHAM ShekharAUTHOR

December 11, 2019DATE UPLOADED

 surveyor appointed.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

December 11, 2019DATE UPLOADED

 LIST OF SURVEYOR SENT.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

December 10, 2019DATE UPLOADED

 GA396567-Policy Schedule.pdfNAME

F / Cl i D tTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291621?token=b74abdd6-0aab-4c6d-bb9c-17689769689a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1290837?token=ae79fe62-0eef-46de-9514-346bc5bbbc27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1290814?token=8bb8f4a6-db88-4a30-b4bd-3fa2e3bfb8c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

December 10, 2019DATE UPLOADED

 GA396567-Certificate of Insurance.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

December 10, 2019DATE UPLOADED

 GIA SGJ6496C INSD.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

December 10, 2019DATE UPLOADED

 EMAIL TP REG.msgNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1290815?token=989fdc21-d07d-4b86-a8ba-d158d8aa6b90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1290808?token=501e24fc-72ae-4098-9951-91f9dda0c47b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1290802?token=cecf4478-a30a-4bd6-8aac-db2f48efcf5b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

December 10, 2019DATE UPLOADED

 EMAIL TP REG.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

December 10, 2019DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1290806?token=bf6e8298-a63c-42af-8ab1-ba7ebd652442&portalRoute=/claim-portal/html/ServiceRequestDocumentError

