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Premium Automobiles

AlG Asin Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapaore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SDQ 200 C PATP/1464/2019NH

20™ February 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SGN 380 X, Audi A4 SEDAN 14 TFSI &-
TRONIC.

With reference to the above-mentioned vehicle, no. SGN 380 X, claimant,
Ms. Chia Mui Leng, please find the related document as per attached.

1. A copy of the Original invoice no. 85014865 - S5 2,302.64.
A copy of Authorization 10 Act duly signed by chent

ty

A copy of the Release Voucher attached

A copy of the Breakdown of Payment attached

Loss of Use — 85 180.00 (58 60.00 x 3 working days)
A copy of the GIA search — 8§ 2.00

o oA e

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 10 contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SGN 380 X
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STUTH AVE Lo200-25 PAYA U ISDUSTRIAL PARK, SINGAPORE $m938 TEL : 008) 62563501 FAN 1063 02564513

Our Ref: CCYVAIGI9021807/Ada3

18 DECEMBER 2019

LOO LIF PING

11 UPPER BUKIT TIMAH VIEW
#05-01

SINGAPORE 588137

Dear Sir/Madam,

ACCIDENT INVOLVING SDQ 200C & SGN 380X ALONG/AT CTE TOWARDS UPPER
BUKIT TIMAH HAWKER CENTRE ON 10/12/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SGN 380X against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as your vehicle was reversed. We will therefore proceed to negotiate for an amicable
settlement with the Third Party,

Should you however wish 1o further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further quenes.

Yours faithfully,

L]

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: JiaLe@lkkauto.com

oo AlG Asta Pacific Insurance Pre Lid
fMotor Claims Dept)




AUTHORISATIONTO ACT
(AIG Express Third Party Claim)

| Eﬂﬂ’t M\“ LEHG (the third party ¢laimant) of 2A Hougang St 11

#06-05 Singapore 538752 (address), owner of SGN3BOX (vehicle no)
hereby authorize Premium Automobiles Pte Ltd (“the workshop™) to act for me

with respect to my claim for repair costs andfor rental andfor loss of use ("¢laim™) for my vehicle
no. _SGN 380 X that was damaged pursuant to the sccident which occurred on10 Dec 2019
(date) along __Bukit Timah Hawker Centre Carpark (location) involving vehicle nols

SDQ 200 C _ (*the accident”).

1 funther authorize the workshop 1o settle my above mentioned claim in o manner that they deem fil
and the workshop is further authonzed 1o receive payment further 1o settlement of my claim with

payment cheguefs being made in favour of the workshop

| further acknowledge that any settlement the workshop may reach on my behalfl is on 8 withou
prejudice and without admssion of hability basis insofar as the driverfowneninsurers of the other

vehiclefs s concemed.

Ol 3de ] :
Daated this 0N (day) of DL tmonth) 20___ (year)

s '
Signed by “1he third party claimant™ Signed by “the workshop™
iwith chop i applicable) {with chop)




RELEASE VOUCHER
(AIG Express Third Party Claim)

“Wedl, Premium Automobiles Pte Ltd ("ike workshop™) hereby confirm that wefl
have reached an agreement with the appomied surveyor of AIG Asaa Pacilic Insuranee Pic Lid LKR

AUTO CONSULTANTS PTE LTD (namc ol survesorl with sespect to the amoumt claimed for
582300 b4 Ropuir Cost). §5 180 WfLisss of semmituse), §5 7.0 (Disbursement), for vehicle no
SGN3BOX  (hat was dumaged pursuani to the sccident which occurred on 1011272019 (duse) nlong
Bukit Timah Hawker Centre Carpark {location) invalving vehicle nois _SDQ200C _ This is

pursuant 1o the inspection conducted on 1211202019 (date) wt “the warkshop”

Well confirm that we/l arefam suthorized by the owner Cl'“'q mul I-H"ﬁ

(“the third panty claimant”™) of vehicle no. _SGN 380 X ke the cluim as set out in the sbove puragraph
and well have full suthonty 1o seitle the matier on hisher behall in & manner thal we/l deem M. Well

encliose herein the leter of authonity given by “the third pary claimam”

Wi/l further confirm (bt wefl will indemnily AIG Asia Pacific Insurance Pre Lid for all demages, lnss
andiod expense thu they will or have alrcady incurred in the event thut “the third pany claimum™ afler the
sbove said agreement lodges s further clum against the former for any loss and expenses sulTered
pertaining 1o costs of repairs andlor rental andfor loss of use pursuant 1w the damage 1o SGN 380 X

(vehicle no.) s a resull of the accident

Wedl conflirm that the agreement reached above is i Tull and final setlemen of any claim of <the third
pany claman” pursuant 10 the scodent and that lunher this setlement is reached on g without prejudice

and without sdmission of liability busis.

This agreement is subject w the upplication of Smgapore law and the Singepore Courts have exclusive

Jurisdiction over any dispule arising oul of the same.

Drated thiw 10 (daytof Mer Lmionth | I{I}_*T {vear) -

.\
IL- . ‘“;/ Ll Aebrcie SN0

Signed by appoinied survevar Signed by “the workshop™ {with chop)




RELEASE VOUCHER
(A1G Express Third Party Claim)

“wel, __ Premium Automobiles Pte Ltd (“the workshop™ hereby confirm that we/l
hive reached an agreemeni with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respeet 1o the amount claimed for
582302 &4 Repuir Cost), §8 180 Ll oy of semebiusc), §8 709 (Disbursement), for vehicle no.
SGN3BOX _ (hat was damaged pursuant 10 the sccident which occurred on 10/12/2019 (due) along
Bukit Timah Hawker Centre Carpark {location) involving vehicle no/s _SDQ200C _ This is
pursuani 1o the inspection conducted on 12/12/2019 (duie) ut “the workshop”.

Wedl confirm that we/l arefam authorized by the owner Chja Mai Leng

{“the third panty claimam”) of vchicle no, SGN 380 X jake the clnim as set out in the sbove puragraph
and wesl have full autharity to settle the matter on hisher behall in 8 manner thal we/T deem Mit. We/l

enclose herein the letter of authonty given by “the thord party claimam®.

We/l funher confirm that we/l will indemnifly AlG Asia Pacific Insurance Pre Lid for all damages, loss
andior expense that they will or have alresdy incurred in the event thul “the (hird panty cloimani” afier the
sbove said agreement lodges o funther clum agoinst the former for auy loss and expenses suffered
peraining 1o costs of repairs undfor rental andfor loss of use pursuant 10 the damage to BGN_BED X

{vehicle nwo.) as a result of the accideni.

Well confirm that the agreement reached above s in full and final senlemem of any claim of *the third
pany cluimant” pursuant to the sccident and that further this seilement is reached on & withoul prejudice

and withouwt sdmission of linbility basis.

This agreement is suhject 1o the application of Singapore low and the Singapore Courts have exclusive

Jurisdiction over any dispuie arising oul of the same.

Daed this 10 {iay) of Mo (month) lﬂl’ﬂ (year)

w ) Lot Aeliin
e

Signed by appoined surveyor Signed by “the workshop™ (wiith chop)

MANDATE AfPrRoVED oM
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INS TAX INVOICE

Page 1 15:45 Company Reg. Mo, 19990227IW
GST Reg. No. 199502271W
AIG ASIA PACIFIC INBUBANCE PTE LTD 7 - 1 zz -
B E T Th e Invoice No: 8301486s Account: A000E (T a)
AlG BUILDIRG
76 SHENTON WAY Date 18/02/72020 RIG ASIA PACIFIC INSURANCE PTE LTD
$07-1E€ MOTCR CLATM DEFT
SINGAPORE 075120 078120 . AlG BUILDING
Order : scu0380x 76 SHEWNTON WAT
B07-18
Term : 30 SINGARORE 078120
Regn No: semo3sox (v 35031 Regn Dste: 01/11/2017 Milesge: 33300 WIP No.: 22451
Model: A4 SEDAN 1.4 TFSI 5 tronic Chassis: WAUZZZF47JA022338 Engine: cvn 045238 Dept: v
You have been assisted by - ve-geivin Enoo | 136 )
Details Oty Unit Price Amount
5 BODYWORR " 360,00 L.00 360.00
TO HEMOVE,CHECE AND REIMATALL FRONT WIRE
HARNESS FOR READLIGHTS.HORNS,QUTSID
TEMFPERATURE SENSOR AND HEAOLIGHT WASHEH
ASSY
5 BODYWORK " 500.00 1.00 500.00
TO DISMANTLE AND REPAIR FRONT SUMFER AND
LHS FHONT FENDER.BEEORGANISE CRASH MAMAGEMENT
COMPONENTS . REINSTALL ALL PARTS REMOVED
3 BODYWORK L H 1100.00 1.00 i,100.00
TO RESPARY FRONT BUMPER AND LHS FRONT
FENDER.
s BODYWORK i 182.00 t.c0 152.00
TO CARRY OUT PIAGNDSTIC CHECE
Parts 0.00 = Sub-Total 2,152.00
Labaur o.o00 P Ly
Sublat 2,152.00 fom—e 18D &4
Menus 0.00 =1 L 7% GST it
tubrirant 0.00 é:& -}
) 192 Grand Total | 2:702.5¢
Received by For & on behalf of

Premium Automobiles Pre Lid




_ <12n0r2019 Involos

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
INSURANCE rhone +65 6224 0010 Fax. +65 8224 0030
il ASSOCIATION Operaling Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE Co) Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No; GR-18-203795
Date of Request: 10M12/2019 Your Ref No: Online Purchase
Pramium Automobiles Pie Lid
55 Ubi Road 1
Singapore 408699
Dear SirfMadam,
Enquiry Date 1012/2018
Enqguiry By Khoo Zhen Wal
TP Vehicle No. SDQ200C
Accident Date 10/12/2019
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
sDQz200C AlG Asia Pacific Insurance Pte. Lid 2708/2018-26/08/2020 65-6418-3000
Thank You,

The images provided to you are taken from the original reports forwarded 1o the cenire by the membaers of the General [nsurance Association of Singapore
and we tnke no responsibility for their accuracy or contents and shall be under no Hability whatsoever for any loss or damage arising out of or in cannection

with the reports or their images

This is a computer generated document and requires no signature.

hitpa-isingapare menmen com/claimaindex cfmPfusebox=MTHsasAfussaclion=dsp_geninviphrefid=2373023&4CFID=63882731ACFTOKEN=a57T6cd..
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. H1zrnRoe Ivvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE etone: +55 6224 0010 Fax. +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE GST Repistratian Na: M400017735

TAX INVOICE
Our Ref No; GR-18-203795
Date of Request: 101212018 Your Rel No: Online Purchase
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 4086089
Dear SirfMadam,
Enquiry Date 10/12/2018
Enquiry By Khoo Zhen Wel
TP Vehicle No. sDQz200C
Accident Date 10/12/2018
DESCRIPTION AMOUNT (S§)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computar generated document and requires no signaiure.

For GIARMC Official use:
Dale:

[X] GIRO [ ] Cash [ ] Cheqgue

hitps !/singapore. merimen.com/claims/index. cfmMusebox=MTRsas&fuseaction=dsp_genimip&refid=23730238CFID=63882731ACFTOKEN=057T6cd..  2/2




