1/8/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S9MO29PQ . Vehicle Information
Actions
Reference CS3/ASM19021791/Hcf3s2 & Incident Vehicle  $GJ2467M
Next Step Wait for: Approve Registration #
invoice
Loss Date December 9, 2019
|:I Make TPVD UNKNOWN
Report Date Dec 10, 2019 3:48:35 PM
Model UNKNOWN
Request Date December 18, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LOH YU LING DANIEL
Type of Loss Third Party Vehicle Damage 19 KEW TERRACE, 466027, Singapore
98168681
Services Pending verification - Direct THOMSON@ANDA.COM.SG
Settlement
Claim Handler
LI Ruihong
ruihong.li@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
S /A LKK AUTO J 3
urveyor/ Assessor anuary 8,
I LKKInvoice1[1].pdf Invoice Y CONSULTANTS v
expense 2020
PTE LTD (TP)
LKK AUTO
N . . . January 8,
I LKKPreRepairinspection[1].pdf Forms / Claim Documents Others CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO
N . . . January 7,
I TP-Immediate Advice.pdf Forms / Claim Documents Others CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO
N . January 3,
I Photo After Spray.pdf Evidence Photos CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO
N . A January 3,
I Inspection Photographs.pdf Evidence Photos CONSULTANTS 2020
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151088&tab...
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336689?token=f5dd7f21-a443-482c-acfb-959a8a2d2c4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1336688?token=7835efd9-f2c9-4ae7-92ec-e1a179e7d293&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1333297?token=1f4803e0-5fff-48c0-a438-e94092854ac2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1328759?token=8fd81efd-304f-440f-afff-ee88a6ae7561&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1328755?token=eef9122d-eb38-4b63-b693-4c460bccb9a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/8/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO
N ) January 3,
I Photo of damaged parts.pdf Evidence Photos CONSULTANTS 2020
PTE LTD (TP)
VISHNU
N . December
I surveyor appointed.msg Letters and Correspondence Workshop BATHAM 11,2019
Shekhar '
N . . . . VISHNU
I Service appointment in Vendor Portal claim ) December
. {{getDocumentType_As(item.documentType)}} BATHAM
S9MO29PQ for vehicle SGJ2467M.html 11, 2019
Shekhar
VISHNU
N December
B LIST OF SURVEYOR SENT.msg Letters and Correspondence Workshop BATHAM 10, 2019
Shekhar ’
VISHNU
; December
B GIA SLF2913D INSD.PDF Reports & Statement GIA Report BATHAM 10,2019
Shekhar ’
VISHNU
N December
B EMAIL TP PRI.msg Letters and Correspondence Workshop BATHAM 10,2019
Shekhar ’
VISHNU
N December
I TP ALPHA-EMAIL TP PRI.pdf Letters and Correspondence Workshop BATHAM 10,2019
Shekhar ’
Policy Schedule /
VISHNU
. . R Covernote / December
I GA244019-Policy Schedule.pdf Forms / Claim Documents . BATHAM
Certificate of 10, 2019
i Shekhar
insurance
VISHNU
. . i ) December
B GA244019-Certificate of Insurance.pdf Forms / Claim Documents Claim Form BATHAM 10,2019
Shekhar ’
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1328757?token=f1603494-3255-4f38-b330-124644a4e664&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291627?token=159a8335-cb7a-4723-969a-06512974b3c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291626?token=07abee4f-9e1a-4909-a03f-0ab21dcf8ca0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291018?token=b4cc2382-0154-4520-820a-17468604e386&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291012?token=c378f5c5-2d73-4667-bbe2-d2416d5b2064&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291007?token=19c5377d-5146-4866-8c14-9f09ad83ca02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291008?token=942059ed-20cf-4e9b-a112-085c87f3062f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291010?token=942250d0-b8b4-4c16-aa76-6eb9fb231748&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291009?token=24b328e5-35ac-4545-9807-f06cbfffed64&portalRoute=/claim-portal/html/ServiceRequestDocumentError

