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Dale vehNo: Sqy 6l5tb-. vrnesn: Jo-lfi,. Ol

rypu'1@r rrrcy.r.iar.l v"" r i"rry , raxi/ Prime Mover /

gp rJp / ws / Tp RES / 0p REs_l ElAL!-Nyl-Uy Truck / Trailer or

,t 55 ttbi Rd I

/*l; Qz-Make:

Colour

Sp.Reading

Eng/No;

C/No:

-9furc-ro>95
AJC: lnsured / Std / Nl, NA

T/Radio: lnsured, Std I Nl/ NA

lnsured:

Policy No

Clainls l'lo

NAuzzzGArrcAoos *t9.

Sum lnsured:

{Clienls Record)

l,4ake oi Veh:

Gen. Cond. Ggrd I Fair I Poor I Burnt

Steering: lnog r I Jamrned I Leaked I Burnt or

Brake: ln0er/ Jammed / Leaked / Burnt or

Modl : Nil t S@n I Sro lrni, ot

DUN I EXNOVA I GY' FS I LIZA / MIC I OHTSU I PIR I SUMI I

TOYO/ YOKO or

Front

R/Bal. 0L mm

uBat 0b _ nm

D,O.A,

Rear

R/Bal. Oh mm

usrt. -06- ^-
D.O.r.

Survey held al

Des. of Damages : rrt ,@ / o/s / N/S I uic I Rooftop oi

Tte UIC I Ghassis frame I Body structure affected due lo collision.

(Policy Condiiion)

Refla*: The veh had commen(;ed its

repair at the lime of inspection,

Bal. or [4arket Value:

IDAC Accident Rporl:

GIA i PR Seen:

looK'
Consistent? :Yes or No

Consistent? : Yes or No

Res.: Yes or No

3 Val.: Yes or No

Est. Repairs:

Lum Sum:

,^@
Dale:

/ 24 HRS

Person (;0ntacted:
V.rhicle: lN / OuT

Action / lnstrr
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Dare/Tinre. File Pass lo?
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I(:i-q|lirlrir,j :

: Preli. Report

: Final Report

e

Days Of Repalr: _L
Resurvey No- of Trip:

($

r$

{:l
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lsurvey Fee:
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Note: This document has not been finalised'

LKK fluto Consultants Pte Ltd (coResNo:'1ee6o71s8R)

51 UbiAve 1 #01-25, Paya Ubi lndustrial Park

SlngaPore 408933

Tel:6256-3561Fax:6844-88O5Email:sur@lkkautocom:assignments@lkkautocom

Attn:

Vehicle No

Make
Assignment Date

Date of lnspection

lnspection At

AIG Asia Pacific lnsurance Pte. Ltd.

AIG Building
78 Shenton Way #08-16
Singapore 079120

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
PaYa Ubi lndustrial Park
SingaPore 408933

Date: 11 Dec 20'19

Preliminarv Advice

Accident Date

Policy No.

Excess

Est. Duration of Repair

aBt1212019

1800118528-01

s$0.00
4.00

Point of lmDact, General Description of Da49999

rr,r" 
""r]i"r"*.,"u,"0 -p*t / damages rear portion and parts claimed are consistent to the accident'

SME6357B

AUDI Q2

11t1212019

10t1212019

PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Repairer's Estimate (Gross)

Revised Amount

Check ltems (Estimated)

Total

Lump Sum Repair

Total Loss Consideration

New for Old Value

Pre-Accident Value

COE / PARF Rebate

Salvage Value

Margin for Repair

:S$ 8,835.00

:S$ 5,124.OO

:S$ 828.00

:S$ 5,952.00

:S$

'100,000.00

41,638.00

58,362.00

:S$

:DU

:S$

:S$

:S$

Remarks

( x ) The vehicle is repairable at our adjusted amount. we have also conlirmed excess and policy coverage Kindly let us

have Your authorisation.

()Thevehicleisuneconomicaltoberepaired,youareadvisedtoinvitetenderforthewreck.

( ) Other comments :



From:
Sent:
To:
Subject:

Yvonne Wong (LKK Auto)
Monday, December 16,2019 11:52 AM

claims@ premiumauto.com.sg

OD CLAIM FOR SlvlE 6357 B ON 8/1212019 VEH lN

Dear sir,

As instructed by our client, ptease proceed to repair the insured vehicle SME6357B (eXCeSS 5800/-)'

lf there are any check items or supplementary items please inform our office's Assignment Team at Tel: 5741 8434 to

arrange our surveyor for Inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the repair.

*Our client reserve their right nq!]leiey lf there is no valid approval obtained before repair.

TAKE NOTE : PLEASE TAKE BEFORE PAINT PHOTO TOR REAR BUMPER AND BOTH NEW AND OtD BUMPER

COVER REQUIRED.

Tha nk you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 62s6-3561 | email: yvonnewons@lkkauto.com I fax: 6256-4315

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 I S(4o8933)

From: claims@premiumauto.com.sg Imailto:claims@premlumauto com'sg]

Sent: Friday, December 13,2019 5:11 PM

To: Yvonne Wong (LKK Auto) <yvonnewong@lkkauto.com>

Cc:'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SME 6357 B ON 8/1212019 VEH lN

Dear Yvonne,

During replace new bumper for change the wheel cover is a necessary item, we are not the first time repair Q2 vehicle'

Thank you.

Best Regards,

Kelvin Khoo

Claims Advisor
1



View Received Message

This mail is associated with :

*sME6357B (23Oa4O15rgSG)
OD

Dec 8 2019 11r00AM
IKO HUI KUAN @ KHO HUI KUAN]

Premium Automobiles Pte Ltd

Repry | Reply All l4ark as unread Print I'lessage Detete tYessage I Forward

From AIG Asia Pacific fnsurance Pte. Ltd. (AIG-SG), sent on 16/,212019 10:29 AM.
To LKK_HQ
subje4 Alert - Adj l{andate Approved (Sf5952.oo) - sl'1E6357B - Claim Handler! chan/ Yoke Shi

,proved:5952.00: Reinspection for checked / hidden items photos of require and upload in Merimen. Before paint photos for Rear Bumper, both new
old Bumper coveE required.

DOCUMENTS SUMMARY
There are no documents.



View Received Message

This mail is associated with :

xsME63s7B (230440161gSG)
OD

Dec 8 2019 11:00AlV
IKO HUI KUAN @ KHO HUI KUAN]

Premium Automobiles Pte Ltd

Mark as Unread I I Prlnt Delete

s!!bre49llEqaEzql9Pl.-oalt2J.4le.l.qotretse-e-9lxquP_c1!9__

Dear LKK Auto Consultants Pte Ltd

Please note that policy is in force and excess amount is $800.00

Yoke Shl

DOCUMENTS SUMMARY
Th; *. ". d.*r-""ta'.



From:
Sent:
To:
Cc:

Subject:

Follow Up FIag:

Flag Status:

claims@premiu mauto.com.sg
Friday, December 13,2019 5:11 PM

Yvonne Wong (LKK Auto)
'Claims'

RE: OD CLAIM FOR SME 6357 B ON 8/1212019 VEH lN

Follow up
Flagged

159938 +65 6836 2223

Dear Yvonne,

During replace new bumper for change the wheel cover is a necessary item, we are not the first time repair Q2 vehicle.

Thank you.

Best Regards,

Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699
D. +65 6768 9911P. +65 98719902
e. cla ims(a premiuma uto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore
ry:'..':r"_,.i"

Email Disclaimer
This email, including any attachment, is confidentialand may also be privileged.

tf you have received it in error, please notify us immediately by reply email and then delete this message from your

system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank

you

From: Yvonne Wong (LKK Auto) <yvonnewong@lkkauto.com>

Sent: Thursday, 12 December 2019 4:41 PM

To: claims@premiumauto.com.sg
Cc: SUR <sur@ lkka uto.com>
subject: RE: oD CLAIM FOR SME 6357 B ON 8/1212019 VEH lN



,-

Dear Kelvin

Please see the attach for your ref.

Thank you.

Best Regards,

YYotrne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email; wonnewong@lkkauto.com I fax; 6256-4315

Blk sr, iaya Ubi Industrial Park, IIbi Avenue 1, #02-25 I S(4o89$)

From: eje.hs@-p.tgE j.U!ILA-u!9d9!0.sg Imailto:claims(apremiumauto.com.ssl
Sent: Thursday, December 12, 2019 8:15 AM
To: Yvonne Wong (LKK Auto) <yyenne!yo.!.g@.!!!Au!9l9lD>

Cc: SUR <sur@lkkauto.com>;'Claims' <g!Ai!ns.!Q.ple!El-u-rn-aq19l9-ln..5g>

subject: RE: oD CLAIM FoR sME 6357 B ON 8/1212019 VEH lN

Dear Yvonne,

Any update on approval ?

Thank you.

Best Regards,

Kelvin Khoo
Claims Advisor

Premium Automobiles Pte ttd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699
D. +65 6768 9911 P. +65 9871 9902



AUDIT TRAIL

Claim Audit

Reo No: SME6357B. Policv Nor 1800118528-0l Acct Date: 2019/12/0A, claim ryp

", 
-SC. Insur"., AIG Asia Paciflc Insurance Pte. Ltd, (SG). Ins.Status => Notificatio

n. Created from SAS: M PA 1191618 0 5

Setl.Typer3->0, Claim Type:SC->OD.

Adj: LKK Auto ConsLlltants Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2019/12120

Approved :8000.00.Reinsp:Adj decides.

Rep:1137->200611.

(20s236) AUDI Q2 999cc 1 0 TFSI S TRoNIC (A).

lNonel .> ADRIAN LING

JPJ Reg. Datel -> 2018/10/09

I\o. On
- 09 Dec 2019I t4,og

Audit

clm veh Model changed

Clm Created

Clm Registration
l,lodifled

Adj Clm Retrieved

Adi Co Assign€d

Adi Next Rpt Changed

Adi Mandate Set

clm Registration
Modified

Clm Veh Model Changed

Adj Adiuster Assigned

Adj Rpt Initiated

clm Dtl Modified

?y
[] Merimen

2

3

5

6

7

B

9

10

11

12

13

14

15

16

17

18

19

20

21

22

,, ltr|rl"o'" adi Next Rpt chansed

,o ll|rZ"ot" AdJ Mandate set

Next Rpt:Final Rpt.Due Oatet2oLg/ lZ/20

Cu r. Req i 5952.00: DAMAGED CONSISTENT. REPAIR COST ECONOMICAL,

Init.Est,:->5,OOO - 6,000, 2F Remarks: -> Not Applicable. GST: -> 7 00'

Acct Time: 11:15:OO->11:OO:OO, Pol No:1800118528-01->1800118538'

Excess: -> 800.00.

(20226):Coverage confi rmed.

Next Rpt:Final Rpt. Du e Datet2}fg/12120, Mandate Remarksl SPARE PARTS ITEII 1

5: REAi WHEEL COVER - RH/LH $312 NOT APPROVE. kindly readjust estimate

Maintained: SPARE PARTS ITE[4 15: REAR WHEEL COVER - RH/LH $312 NOT APPRo

VE. kindly readjust estimate
Cur. Req:5952,00: During the removat of the rear bumper, the wheel covers have to

Oe rembved as wett. fhi wheel covers are sticked on to the vehicle with strong adh

eiirei. hen.e remoring the t^/heel cover would have caused damages therefore, th
e wheel c
Cur Rpt:Final Rpt. Cur Due Datei21lgll2/2O IYandate Remarks: The Wheel Cover

near Lower poriion attach with clips which not affected while removal of rear bump

er. The adhesive portion is sitting on side panel not on rear bumpet Kindly request

AUDI re

09 Dec 2019
14:09

11 Dec 2019
09:16
11 Dec 2019
09:16
11 Dec 2019
09:16
11 Dec 2019
09:16
11 Dec 2019
09:16
11 Dec 2019
09:16
11 Dec 2019
09;16
11 Dec 2019
09:16

11 Dec 2019
11:38

11 Dec 2019
11:38

[] Nivitha
GovindasamY

[A] Nivitha
Govindasamy

lAl Nivitha

[I] l4erimen

[] Nivitha

[A] Nivitha

lAl Nivitha

lIl chang,
Lois-KL

lll chang,
Lois-KL

[A] YVONNE
WONG YIN

CHENG

[I] Chang,
Lois-KL

[I] Chan9,
Lois-KL

tl,!!" '0" crm Details Notified

11 Dec 2019 Adi Im' Advice
11:45 Submitted

11 Dec 2019
lli47
11 Dec 2019
14:03
11 Dec 2019
14:07
11 Dec 2019
15:18
11 Dec 2019
15:1B
11 Dec 2019
17 tlz
l1 Dec 2019
!7..12

12 Dec 2019
11:51

Adj Mandate Request

Clm Registration
Modified
Clm Registratlon
Modified
Clm Registration
Modified

Label Added

Adj Next Rpt Changed

Adj Mandate Set

Adj Mandate Request

[A] Nivitha
Govindasamy

lAl Nivitha
Govindasamy

rA] WONNE
WONG YIN

CHENG

[A] YVONNE
WONG YIN

CHENG

[A] YVONNE
WONG YIN

CH ENG

[A] WoNNE
WONG YIN

CHENG

[A] WONNE
WONG YIN

CHENG

Ul chan,
Yoke Shi

lIl Chan,
Yoke Shi

Ul Chan,
Yoke Shi

[A] I4erimen

Date From 3lEE o"t. ro il trE Audit rype None t 
-!91

Merim€n Billing for this case - Transaction H



On
09 Dec 20191 ;;,;;" 

*'-

- 09 Dec 2019
" 14to9

, 11 Dec 2019- 09:16

a 11 Dec 2019
'09:16
. 11 Dec 2019
' og: ts
- 11 Dec 2019o 

09, r6

- 11 Dec 2019
'09,16
^ 11 Dec 2019o 09,tE

a 11 Dec 2019- 09:16
- ^ 11 Dec 2019
" 09,16

11 11 Dec 2019
" 11:38

.. 11 Dec 2019
" 1t:38

, " 11 Dec 2019
" 11:38

1a 11 Dec 2019- 11:45

.. 11 Dec 2019
" tti47

16

17

18

19

20

21

11 Dec 2019
14:03
11 Dec 2019
14i07
11 Dec 2019
15:18
11 Dec 2019
15:18
11 Dec 2019
17 i12
11 Dec 2019
17 t12

AUDIT TRAIL

Date From

Audit

Clm Veh Model Changed

Clm Cr€ated

clm Registration
Modified

Adj Clm Retrieved

Adi Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Clm Registratlon
Modified

clm veh i{odel Changed

Adj Adjuster Assigned

Adj Rpt Initiated

Clm Dtl Modified

clm Details Notified

Ad, Im. Advice
submitted

Adj andate Request

Clm Registration
Modified
Clm Reglstration
Modified
Clm Registration
Modlfied

Label Added

Adi Next Rpt changed

Adj I'landate Set

Claim Audit

Remarks

Reg No: sI4E63578, Policy No: 1800118528-01, Acct Date: 2019/12/oa, C|airn ryp
er SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd, (SG), Ins.Status => Notificatio
n. Created from SAS: lvl PA 1191618 0 5

Setl.Type: 3->0, claim Type: Sc->OD,

Adj: LKK Auto Consultants Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ)r

Next Rpt:Final Rpt.Due Oale'.2019 / 12/20

Approved i8000.00,Reinsp:Adj decides.

Rep:1137->200611.

(205235) AUDI Q2 999cc 1.0 TFSI S TRoNIc (A).

INone] -> ADRIAN LING

JPJ Reg. Date: -> 20la/10/O9,

Next Rpt: Final Rpt.Due Date:2019/12120

Cur. Req i 5952.00: DAMAGED CONSISTENT. REPAIR COST ECONOMICAL.

Init.Est. i->5,000 - 6,000. 2F Remarks: -> Not Applicable. GST: -> 7,00.

Acct Time: 11:15:00->11:00:00. Pol No:1800118528-01->1800118538.

Excess: -> 800.00.

(20226) :Coverage confirmed,

Next Rpt:Final Rpt.Due Date:2019/12120. tlandate Remarks: SPARE PARTS ITEIVI 1

5: REAR WHEEL COVER - RH/LH $312 NOT APPROVE. kindty readjust estimate
Maintained: SPARE PARTS ITEI4 15: REAR WHEEL COVER - RH/LH $312 NoT APPRO

estimate

3 fE'Il o"t. ro jl EE a,ait rvpe i ryeta- ...- . l -!91

sli
Merimen

[] Nivitha
covindasamy

[] Nivitha
Govindasamy

[A] Nivitha

[I] lvlerimen

lAl Nivltha

lAl Nivitha

lAl Nivitha
Govindasamy

lAl Nivitha
Govindasamy

lAl Nivitha

[A] WONNE
WONG YIN

CHENG

[A] woNNE
WONG YIN

CHENG

[A] WONNE
WONG YIN

CHENG

[A] WONNE
WONG YIN

CHENG

lAl woNNE
WONG YIN

CHENG

Ul chan,
Yoke Shi

Ul Chan,
Yoke Shi

[I] chan,
Yoke Shi

lAl lvlerimen

Ul chan9,
Lois-KL

ltl chang,
Lois-KL

jrcrrvrw . - )

Merimen for this case - Transaction

Bili ilei Ni) Elll Date Bll Ca Naine
( aianch)

liirr:

2373599
11 Dec 2019

11:38:52
ODffP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK AUto
Consultants
fte Ltd fHO)

sME5357B 11.77
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From:
Sent:
To:
Cc:

Subject:
Attachments:

Claims <claims@premiumauto.com.sg>
Monday, 9 December, 2019 2:13 PM
'Admin A'; 'Nivitha (LKK Auto)';'SUR'
'Claims'

oD CLAIM FOR SME 6357 B ON 8/L2/20!9
sME 6357 B - 08122019.PDF

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.

We will forward you the estimate once it is available.

Kindly arrange for survey on 7O/f2/2O79. Vehicle is in our compound.

Best Regards,

syafiq
Claims Admin Assistant

Premlum Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road l Road Singapore 408699
p. +65 6388 2323 d.+6567689911 f.+656841 1183
e. claims@Dremiumauto.com.sg w, www.audi.com.sg
Au di Audi Centre 281 Alexandra Road 159938 p. +65 6836 2223

EmailDisclaim€r
'rhi5 enrarl, in.ludt'r8 any rttach.rent, rs conlldenlial and may ako be privileeed.
l1you hrvu re.ervlxj i n er ror- pirase r'rotily us imn,.alrtcly by 

'rply 
onrrti,,rd thl dclpie ihis mossaSe lronr yo!r !ys1orr.

Ple.se do nol .opy il or use it for any purpos., or dlsclose its ccntcnls or any atrrchnrenl tb ?ny other persoi. lhank you



MPAl1916la05 / Prem um Aulonrob €s Ple Ltd - UBI
ENTRY DATE e nME:09/r?/201q r?.15
iuBMtrrEo BY: Khoo zhen w

SINGAPORE ACCIDENT STATEMENT

1 Please rcpod!9!199!Ulhe deta ls oithe accdenl to speed upthe cta ms process

2 This Form must be qompleled by the Poticyhotd er and/or the Authorised Driver_
3. lnfolmailon prov ded m usi be as trulhfu I and accu rale as possible Any wi ful misreprcsentat o n or withotding oi materiat facts may alow nsu rance compa n es to
repudiate policy liabilily
4.The ssue and acceplance oflhis Form by nsurancecompaniesisnotanadmrssonofpoicytabtryonlheparlotrhe nsurance companies.
5. Any false reporting may be relerred to the Potice for investigation.
6. This reporlwillbe foMalded bythe insurers oithe GIA Recods lvanagemenl Cenlre eslabtished by ihe cenerat tnsurance Associat on ofSingapore (GtA) for
archiving and lhal copes ofthis report wil, fora fee, be made avaibbte upon apptcaion by tnteresred partie
7 Bylhe lodgementoithis reporl to lhe insurcrs, you hereby consent to the arch ving oflhis repon ar lhe cenhe and to coptes ofthe reporr be ng made avaitabte

IMPORTANT NOTICE

Date Of Reporl

Date Of Accident

Exact Location Of Accident

Country/State of Loss

Ogl12l2O1913:45

081121201911:15

IMM CARPARK LEVEL 3

SINGAPORE

Vehicle Reglstratlon Number

lnsured/Policyholder

Name Of Registered Owner

NRIC No

EmailAddress

N,4obile Phone No

Alternatve Phone No

Vehicle Particulars

lVanufacturer

Model

Exact Purpose for which vehicle was being used at
time ofaccident

Are you claiming under your own lnsurance policy
for repair to your vehicle?

lf No, Please state action to be taken

Vehicle Category

lnsurance Company

Name of lnsurance Company

Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Drivinq Experience

Gender

lvobile Number

Fax Number

Contact Number

EMailAddress

Sl\,,1E63578

KO HUI KUAN @ KHO HUI KUAN

s21521992

NOEMAIL

(LOCAL)+65-96573023

oFFtcE-96572023

AUDI

02 1,0 TFSI S TRONIC

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE,

COMPREHENSIVE

NO

1800118528-01

KO HUI KUAN @ KHO HUI KUAN

s21521992

07/06/1955

INDOOR

03107119a1

38 YEARS AND 5 MONTHS

FEIV1ALE

(LOCAL) +65-96573023

oFFtcE-96572023

NOEIVAIL

LTD-

Page 1 ol24



Sketch Plan

5UI(ll PLAN
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Elr"eiuef4Btllo--EB"leteferncei:lerqLv,elislpi VehicleOwnerParticulars
Owner lD Typei

Owner lD:
Vehicle Details

Singapore NRIC

7992

I E!E!g No., sME6357B

i Vehicletobe-Exported:

lntended Deregistration Date: 11Dec2019

Vehicle Make:

Q21.0TFS| STRONTCr Vehicle Model:

: PrimaryColour: Orange

r ManufacturingYear:

cHzA90356i EngineNo.:

Chassis No.: WAUZZZGAXKAOOO4l9

8s.0 kw (113 bhp); MaximumPov,/erOltput:

: Open MarketValue: $2s,688.00

I Origina I Regjstlation- Date: -
09Oct2018

,_ liE!9c_,9,"!igl9l":. _ .

TransferCount:

I ActualARFPaid:
: Intended PARF Rebate Details

09Oct2018

o

$2s,164.00

PARF Eligibility:

; PARF Eligibility ExpiryDate:

PARF Rebate Amount:

08 Oct 2028

$18,873.00
i lntended COE Rebate Details
' COE ExpiryD:te:

I eoin"t"c.,t--*
08 Oct 2028

A- Car up to 1600cc & 97kW (130bhp)

, CoE Period(Years):

QP Paid:

COE Rebate Amount:

$2A,457.OO

$22,765.OO

I Total Rebate Amount: $41,638.00

The information contained hereln ls correct as at 7toec2o79

OK



AUDI AUTO PROTE
Name of Policyholder
Period of lnsurance
Engine No.
Chassis No.

CTOR PRIVATE VEHICLE
KO HUI KUAN@KHO HUI KUAN
09 Oct 2019 To 08 Oct 2020
cHz A90356
WAUZZZGAXKAOOO 1g

Vehicle No.
Policy No.
Endorsement No.
lssued Date

SME6357B
1800118538-01

18 Sep 2019

l\y'ake/l\,4odel : AUDI Q2l Q2 Sport '1.0 TFSI S tronic
Engine Capacity/Tonnage :999.00CC Sum lnsured : l\y'arket Value First Year of Registralion :2018
Driver Restriction : NA Off Peak Car : No lnsuring with COEiPARF : Yes
Person or Classes of Persons Entitled to Drive. :

b)Any otherpeGon who is dnvihg on the Pollcyholdels ordq or wilh his,her pemission.
This Policy wi I indemnify the Policyholder or any authorised driver only li he/she meets the specitied age condition

than 2 years'driv,ng expe.ience.

Age Condition : All Age Condition
Limitation as to use* :

Use only lor social, domestic and pleasure puposes and lor the Policyhotders business.

business or use lor any purpose in cohne.non with Ntolor Trade

Loss of Use 1800cc - 2000cc Optional

(Amehdnrent) Act 2019, ae nol lo be incllded under ihe* headings

Sectloh I
F re - $0 Own oa'nage - $800

Seclion 2
Properly D'rage - $0

Thefr- $0 Flood Cover $0

Named Driver and Excess (where appricabre)

KO HUI KUAN@KHo HUr KUAN, 5800 (Own Damase)

l.AudiCustomer Seruice Certer Add: 55 Ubi Road 1 Sngapore 408699 63662323

or A G SG Mobile App Simply search and download iAlG SG' from iTunes or Gooqle Play

Hire Purchase Company/Employer's Loan: DBS BANK LTD

he Road TBnsport Aci, 1987 {lvlalaysia), Road TEnsporl (Ameodment) Acl2019 and Molor Vehicles {Third Pafty Rjsks) Rules, 1959 (Malaysia).

0504125217

PREMIUM LEASING - EF

281 AIEXANDM ROAD AUOI CUSTOMER SERVICE CENTRE

SINGAPORE 159938 AIG Asia Pacific lnsurance Ple.
AUTHORISED REPRESENTATIVE

Ltd,
Underwritten by AIG Asia Pacific lnsurance Ple. Ltd.



24-HOUR.AIG AUTO HOTLINE: +65 6338 6200
-jMPSRTANT: I(EEP+HISSOCUMENT INY€UR CAR++ ALL TIMES.

w!!t can the 24-hour AIG Auto Emergency Hotline provide fot you? what should I do in the event of an accident?
. lmmediate assislance after an accident . Keep calm and move yourcarto a safe ptace.
. Emergency breakdown service . Do not admil ordiscussfaull orblame with the orher parlyiies).
. Tow nS servlce (accdent or non'accdenl relaled) . Reportthe accident to us wlh your accident vehicle (whetherdamaged or noi)
. Advlce on Molorclaims procedures via ourapprcved reporllng cenlrcs or aulhorised repairers wlthln 24 hours orthe
. [,,led]cal Releral Assistance nexl workinq day oflhe accident

Submil WriUSummons/Corespondences from third pady(ies) io AIG

lf no on6 is injured in tho accident: immedialelv'

. You are nol requirsd lo make any police report.

. Record vehicle number, name and addrcss, insurance company and policy numbgr ollhe other drive(s) and vehicle(s).

. Collecl details (name, address and contact number) of wihesses and/or lry lo lake photographs olthe scene of lhe accidenl.

. RePortthe accidentlo uswlh your accident vehicle (wlrelher damaged or nol)via ourapproved reporting cenlres orauthorised repa rerswithin 24 holrsorthe next
working day of the accidenl.

It tho accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hil & run case:
. Repo( lhe accident to the police, prcviding iull delails of the circu msiances of the accident.
. Record veh cle number, name and addross, insuranco company and policy number oflhe olher drive(s)and vehicle(s), if applcable.
. Co,lect delails (name, address and conlacl numbe, ol wltnesses and/or try to lake pholog.aphs of lhe scene ofihe accident.

day ofihe accidenl.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedute for details. Policy terms
and conditions apply. Please call our customer service hottine number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the lerms and conditions
conlained in the Loss of Use Endorsement under the policy issued lo the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and lmportant lnformation
'1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reponing your

accident claim.
2. Your rental car will be made available within 5 working hours of activalion w,th the Rental Car Company.
3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident

Report from Audi Customer Service Centre must be produced.
4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitlement is stated in the Policy. a5. Rental cars are strictly for use in Singapore only.
6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.
7. Upgrade of Renlal Car is available upon request subject to additional charges by the Rental Car Company.

Car Company: Popular Rent A Car Pte. Ltd.
ActivaiionHotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): gam to 4pm

'The Re.l,al Car Company's Terms & Condihons apply (i.e., elundable *curiiy deposit, exess liability lor lhe Rental Car, Collision Damage Waiver, etc).

IMPORTANT NOTICE

lf you sell your motor vehicle, this Notice is IN4PORTANT and MUST be complied wjth. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlaMul for any person lo use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed lhat on lhe sale of a motor vehicle, they musl surrender the Certificate of lnsurance and the Policy to
the insurance company. lf the Certificate of lnsurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of jnterest has been duly
notified to and agreed to by the insurance company concerned. lf lhe insurance company agrees to cover the new owner, they will issue
a new Certificate of lnsurance in the new owner's name. The premium chargeable may vary according lo the new owner's profile.



Accident Photo


