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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Caze Hotified Est Submitted | Adj Assigned il | Ryl Adj Submitted Ins Auth'ed Siatus
10 Dec 2019 10 ::;es-:‘;;m New Assignment
Main 4 Cancel Case
Assign . -
[ Main 1[ Reference ]_[ Claim Details H Documeants Show All
f:"'"" s I T i~ 1 1 E —= P AT T i B A S R = e

. CLAIM SUBFOLDER DETAILS
Insured:

Main Claimant:

_fu-'ehi:[,_e Reg. Mo.:

Claim Typa:

Vehicle Reg. No. {(Insured):

——

—y—r

Repairar:

Handling Insurer:

| Claimant's Insurer:
. Adjuster:

ASSOCIATED MAIL RECEIVED

There are no mail fior this case,

ALL ASSOCIATED TASKS
Dug Date Priority T
Ne results,

[Created by insurar]

ALISON MG LI ¥YING, [D: SB921158]

SLPB769L Date of Loss; |D6/12/2019 15:00 - :59

TP / SNM19D205866C02 Palicy/Cover Note No.: | DMPCSN30117719000

5IN7137B - Policy No. {Claimant): | PNEY2019-00005763
Excess: S5§750.00

Ah Lim Motor Company (AMK) 10 Ang Mo Kio Industrial Park 2A, #01-09 AMK Autopeint, 558047 Ang Mo
Kio - Tel: 6483 1244

China Taiping Insurance {Singapore) Pte. Ltd, (HQ) - Tel: 6382 6111 ... [Handled by Tan Kah Leong -

63896193)

FWD Singapere Pte. Ltd. (HQ) - Tel: 6727 5700 -
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 ... [Final Rpt due 19/12/2019]

Wiew All | Compose Case Mall |
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Task Group Subject Handler Assigned By Completed On Created On Dona?

s e

t
i
i
N

|

B amape o

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

I|| [

10/12/2019



Nivitha (LKK Auto)

#

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Tuesday, 10 December 2019 4:35 FM

To: Zila @ Ah Lim Motor Company; assignments

Subject: RE: OUR REF :SNM19D205866/SJN7137B/TKL - OUR CLIENT SLP8769L DOA:

06/12/2019 POLICY NO. PNPV2019-00005768 YOUR INSURED SIN71378B

WITHOUT PREJUDICE

Dear Zila,

We refer to your email dated 10.12.2015,

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKE,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078808
DID: {65) B3B9 6193 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsa/

Disclaimer This e-mail and any files transmitted with it is inlended anly for the named recipients and may contain confidential information. Any
unauthorized disciosure, use or dissemmation of this message, either in whole ar partial, /s profubited. If you are not the intended recipient, please
notify the sender immedialely. Please delete the e-mail and any copies of it thereaftar

From: Zila @ Ah Lim Mator Company [mailto:zila@ahlimmotor.com.sg]
Sent: Tuesday, December 10, 2019 4:21 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com=>
Subject: RE: OUR REF :SNM19D205866/SIN7137B/TKL - QOUR CLIENT SLP8769L DOA: 06/12/2019 POLICY NO.
PNPY2019-00005768 YOUR INSURED 5IN71378

Hi Kah Leong,
We choose Kenneth to be the surveyor.

Thanks.

Regards

Zila

Ah Lim Motor (AMEK)

10 Ang Mo Kio Ind Pk 2A
#01-09 AMK AUTOPOINT



5568047
TEL: 64831244 Fax: 64836170

From: Tan Kah Leong <Kahleong. Tan@sg.cntaiping.com>

Sent: Tuesday, 10 December 2019 4:13 PM

To: Zila @ Ah Lim Motor Company <zila@ahlimmotor.com.sg>

Subject: RE: OUR REF -SNM19D205866/5IN7137B/TKL - OUR CLIENT SLP8765L DOA: 06/12/2019 POLICY NO.
PNPV2019-00005768 YOUR INSURED SINT7137B

Without Prejudice

Dear Zila,

We refer to your email below.

Please see attached and let us know if you agree with SJE.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078809
DID: (65) 63B9 6193 | F. (65) 6222 1033

W: www . sg cntaiping.com | FB: www facebook com/chinataipingsa/

Disclaimer This e-mail and any files fransmitted with if s intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message. aither in whale or partial. is prohibited. If you are not the intended recipient, please
nofify the sender immediately. Plaase delete the e-mail and any copies of il thereafier

From: Claims Dept of CTI

Sent: Tuesday, December 10, 2019 4:10 PM

To: Tan Kah Leong <KahlLeong. Tan@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.coms;
zila@ahlimmotar.com.sg

Subject: OUR REF :SNM19D205866/5IN7137B/TKL - OUR CLIENT SLP8765L DOA: 06/12/2019 POLICY NO. PNPV2019-
00005768 YOUR INSURED SIN71378

Dear Kah Leong,
Please conduct PRS for SLPE769L.
Mote: officer in charge = Kah Leong 63896193,

*** Kindly quote our reference number when replying.

Regards,

Claims Department



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 078809
T:(65) 63886116 | F: (65) 62247175

W: www sg cntaiping.com | FB: www facebaok com/chinataipingsa/ | WeChat: A ¥ Taiping SG

Disclairmer: This e-mail and any files transmiffed with if is infended only for the named recipients and may contain confidential informalion, Any
unauthonzed disclosure, use or dissemination of this message, elther in whole or partial, is prohibited. If you are not the intended recipient, please
nohify the sender immediately. Plaase delete the e-mail and any copies of i thereafler,

From: Zila @ Ah Lim Motor Company [mailto:zila@ahlimmoter.com.sg]

Sent; Tuesday, 10 December, 2019 2:22 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: TP / OUR CLIENT SLPE769L DOA: 06/12/2019 POLICY NO. PNPV2019-00005768 YOUR INSURED 5JN7137B

Hi Claims Dept.

Kindly arrange for the vehicle to be survey.
Note: Vehicle is not in - To be arrange.

Thanks.

Regards

Zila

Ah Lim Motor (AMK)

10 Ang Mo Kio Ind Ple 24
#01-09 AMK AUTOPOINT
5568047

TEL. 64831244 Fax: 64836170

From: Zila @ Ah Lim Motor Company

Sent: Tuesday, 10 December 2019 1:38 PM

To: CN TAIPING CLAIMS <claimsdept@sg.cntaiping.com

Cc: Chong Boon Sen (boonsen.chong@sg.cntaiping.com) <boonsen.chong@sg.cntaiping.com>
Subject: TP / OUR CLIENT SMJ1388T DOA: 25/10/2019 POLICY NO. P2287026 YOUR INSURED SJP98R

Hi Claims Dept,

Kindly arrange for the vehicle to be survey,
Note: Vehicle is not in - To be arrange.

Thanks.

Regards

Zila

Ah Lim Motor (AMK)

10 Ang Mo Kio Ind Pk 2A
#01-09 AMK AUTOPOINT



5568047
TEL: 64831244 Fax: 64836170

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit htip://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.svmanteccloud.com




2018M12M1 PARFICOE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 198)
ExuVehiole:Deata |l aesh e S seliise vt iR G e o il
Vehicle No.: SLP8769L
Vehicle to be Exported: No
Intended Deregistration Date: 11 Dec 2019
Vehicle Make: TOYOTA
Vehicle Model: WISH 1.8 CVT
Primary Colour: Grey
Manufacturing Year: 2017
Engine No.: 2ZR19606%90
Chassis No.: JTDGG20W00J007079
Maximum Power Qutput: 105.0 kW (140 bhp)
Open Market Value: $19,955.00
Original Registration Date: 21 Jun 2017
First Registration Date: 21 Jun 2017
Transfer Count: 0
Actual ARF Paid: $19,955.00
e D A R R R A e e (0 e e ]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 20 Jun 2027
PARF Rebate Amount: $14,966.00
AT R N OI A U 8 F | iisiion o oo QTR N 0 i S |
COE Expiry Date: 20 Jun 2027
COE Category: E - Open - all except motorcycle
COE Period(Years): 10
QP Paid: $52,000.00
COE Rebate Amount: $39,130.00
Total Rebate Amount: $54,096.00

The information contained hereinis correct asat 11 Dec 2019

OK

https:ifvrlita.gov.sgdtafvri‘action/enguireRebateByPublicBefore Dereginput PFUNCTION _ID=F0304008TT

1M



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owener 1D

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No.:

Maximum Power Output:
Open Market Value

Original Registration Date;
First Registration Date
Transfer Count:

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Pericd(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 10 Dec 2019

Singapare MRIC
178)

SLPB749L

Mo

10 Dec 2019
TOYOTA

WISH 1.8 CVT

Grey

2017

2ZR19606%0
JTDGG20W00J007079
105.0 kW (140 bhp)
$19,955.00

21 Jun 2017

21 Jun 2017

0

$1%,955.00

Yes
20 Jun 2027
514 96500

20 Jun 2027

E - Open - all except motorcycle
10

$52,000.00

$39,144.00

£54,110,00



CERT Pg. 1

CERTIFICATE OF INSURANCE

Please call +65-6322-2072 for FWD Emergency Assistance
if Your Car breaks down or s invalved in an accident.
All accidents must be reported within 24 hours of the incident regardless of whether it will lead to a claim.

POLICY NUMBER: PNPV2019-00005768 (Comprehensive - Classic Plan)

Car plate number: SLPETESL

Your name [As the policyholder): AUSON NG U ving S 3411148

Coverage start date: 21/06/2019

Coverage end date: 20/06/2020

Covered geographical area: Singapore, West Malaysia and Southern Thailand
Who is insured to drive:

(@) You; and

(b} Anyone with a vahid driving license who You give permission to drive Your Car,

Important things to know:

Your Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any
Endorsements attached by Us. These documents should be read together as one. You must make sure that
any parson You give permission to drive Your Car understands Your duties under this Policy and complies with
its conditions.

Your Policy is only valid if Your Car is being used for nan-commercial activities in accordance with Your contract.

Finance company:United Overseas Bank Limited

We canfirm that this Policy complies with the Motor Vehicles {Third-Party Risks and Compensation} Act (Chapter 188).

lssued on: 24/03,/2019

Abhishek Bhatia Please immediately infarm us at +65-6820-3588
Chief Executive Officer or email us at contact.sg@fwd.com if any details
FWD Singapore Pte Ltd i this Certificate of Insurance need to be changed.

FWID Sngapore Fie. Ltd. & Temasek Boulevard, # 18-01 Sumec Tower &, Singapore DIRSES. T (B5] BE20 2585, Campany Aegistration Mo, 200501737H | wew.Fwd com.sg
Cepyright O 70186 PWD Singapare Pie, Ltd. All Rights Reserved

Page 9 of 35



AH LIM MOTOR COMPANY

Wo. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Auwtopoint Singapore 568047
TEL: p483 1244 4 lines ) FAX: 6483 6170 Email: ahlimma(a singnet.com.=J

GST-M%-0009639-E RCE NO.64T03008
LURVEYOR CUPY]

M/S: ALISON NG LI YING

932A HOUGANG AVE 9 Estimate No:  MCI1900881
#15-90 Date: 10 Dec 2019
SINGAPORE 531932 Policy No: PNPV2019-00005768
TEL: 93671892 Veh Reg No: SLP8T76YL
ATTN: MakeModel: TOYOTAWISH18CVT
Your Ref No; SLP&T6YL
Claim Type: Third Party

Accident Date: 06/12/2019
TP Veh Reg No: SINTI37B

Estimate Repair Cost to Vehicle No :SLP8769L

Description Quantity List Price Amount
538 8%

SPARE PARTS Aatis
| FRONTFENDERRH A F ¢ | PC 720.40

2  FRONT DOOR PROTECTOR RH - CHECK PRICE | PC (1400
T20.40
Less 23% FR0 10 540,30
LABOUR
3 TODISCONNECT AMD CHECK ELECTRICAL WIRING, WIRE SOCKETS 1 PC 40,00 )Q Nﬂ/

AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS. TEST AND RECTIFY FOR PROPER FUNCTIONING
4  TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD.TO KNOCK & 1PC 0000 ”}.0' o
REPAIR FRONT DOOR RH INNER PANELS AND AFFECTED AREAS. TO
REFIT LISTED PARTS BACK SAME.

5 TOSPRAY FRONT DOOR RH.FRONT FENDER RH, SIDE MIRROR RH. 1PC S00.00 q’ﬁ!ﬂ N
Q40,00 Q0,00
Total S8 1,480.30
Add GST @ ™ 103.62
Total Amount Payable 5% 1.583.92

TOTAL: SINGAPORE DOLLAR ONE THOUSAND FIVE HUNDRED EIGHTY THREE AND CENTS NINETY TWO ONLY

Please arrange this vehicle to be surveyved soonest possible,
Thank You

For AH LIM MOTOR COMPANY

Y 1= 0n & "Without Prejudics” basis
fications) is aliowead

bemis) must be resurveyed and

&l &pproval from Insurance Company

Acknowlsdged by Repainer
/14 . —"
b

It

» Supplement
Iz subject io fi




Date Inspected:

Estimated Period of Repair:

1111212019 Inspected At:

3.0 days

210/2020 Adjuster Report
LKK Auto Consultants Pte Ltd (coreano:19ss0r1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSICTIHO021785/GVFIN2
Date: 10/02/2020
REFERENCE
Handling Insurer: Egnﬁt;alpmg WsLyance (Singepore) Policy No: DMPCSN30117718000
Claimant Vehicle SLPB769L Insu.:trad Vehicle SINT137B
Mo : Mo :
Date of Loss: 06/12/2019 Nature of Claim: TP ﬁ';‘,"“ SNM19D205866C02
DE TION & IDENTIF N OF VEHIC
Reg No: SLP8T69L
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 2ZR1960690
Reg. Date: 21/06/2017 (Man. Year: 2017) Chassis No: JTDGG20W00J00T7079
Colour; Grey Odometer: 26358 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  N/A
Sum Insured (S%): Market Value/New Car Price
CON HICLE AT OF SURVE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITI F TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlap & mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop & mm
The above values represent the remaining tyre freads depth
[COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 540.30 0.00 240,30 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 940.00 600.00 340.00 36.17
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,480.30 600.00 880.30 59.47
+ GST 7.00/7.00% (S%) 103.62 4200 B61.62 £9.47
Nett Amount (S$) 1,583.92 642.00 941.92 59.47
NSPECTION
Date of Assignment: 10M12/2019
Ah Lim Motor Company (AMK)

10 Ang Mo Kio Industrial Park 24, #01-09 AMK
Autopoint
Singapore 568047

Adjuster:

XING GUO QIANG

Manager:

VERON CHEN

NOTE: This repart represents our findings at the ime and place of inspection stated herein. Such inspection has been camied out fo the best of our knowledge and
ahility but any other Nability under any other circumstances is hereby expressly excluded.

https:isingapore. merimen, com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen _printrpticaseid=895418&extid=3254128CFID=668264... 1/4



211002020 Adjuster Report

THE VEHICLE HAS NOT SEND IN FOR REFAIRS.

(REPAIR COST NOT CONCLUDE)

hitps //singapere. merimen.com/claims/index cfmMusebox=MTRadjuster&fuseaction=gen_printrplicaseid=895418&exiid=3254124CFID=668264...  2/4



211002020 Adjuster Report

REPAIR DETAILS

'Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 Feb 2020)

‘Parts: MA-MPY TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SLP8769L) !
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER RH Repair 72040FL *FL
2 1 *FRONT DOOR PROTECTOR RH (NPA) Mecessary 0.00 FL *-FL
F=Franchise part, L=ListtemDisc.
Sub Total (S%) 720.40 0.00
- List Item Discount on L tems 25.,00/25.00% (S%) 180.10 0.00
Total Parts (53) 540.30 0.00

Report was unsubmitted during this print-out, |

https://singapore, merimen.comiclaims/index.cim Pusebox=MTRadjuster&fuseaction=gen_p rintrptécaseid=8954188extid=3254124CFID=668264... 3/



21102020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISCONNECT AND CHECK ELECTRICAL WIRING,WIRE SOCKETS  New 40.00 0.00

AND ETC.TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS,TEST AND RECTIFY FOR PROPER FUNCTIONING
2 TO DISMANTLE ALL DAMAGED PARTS,TO CUT & WELD.TO KNOCK New 400,00 200.00

& REPAIR FRONT DOOR RH INNER PANELS AND AFFECTED
AREAS.TO REFIT LISTED PARTS BACK SAME

3 TO SPRAY FRONT DOOR RH,FRONT FENDER RH,SIDE MIRROR RH New 500.00 400.00
Gross Labour Cost (S8) 940.00 £00.00
|_ Report was unsubmitted during this print-out, ]

< END OF ESTIMATES >

hitps:/isingapore.merimen.com/claimsindex.cfm?Pusebox=MTRadjuster&fuseaction=ge n_printrpt&caseid=A05418&extid=3254124CFID=668264... 4/4



