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.-_.l"- =a = Pre Lo Company Registration No. 19960T198R
)L ANVE 1, 228 PAYA LRI INDUSTRIAL PARK, SINGATORE 408933 TEL 1 (065 62863501 FAN ((0A5) R2E6LN)E
Yourrel:  DI9007704MFSH Date: 16/12/2019

Our ref: CCA/FCHIY021778/Kda3

The Motor Claims Department

MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD 438E
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 10-12-2019

at the premises of M/s Trans-cab Auto Services Pie Ltd and have the following to report:-
Warkshop Estimate Amount : S8 29,726.39
Revised Estimate Amount : 88 2,014.26
"Check” Items Amount : 8% -
Total (Including Check Tiems) : 88 201426
Market Value : 55 = (est.)
LTA Reimbursement Value : §§ - (est)
Nett Value . 8§ - fesL)
Description of Damage: o
The vehicle sustained damages at the o ] T
Rear Portion S —
A hads

Comments/Present Status:
Damages Consistent
Estimated normal penod for repairs: 20 day

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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Trans-cab Auto Services Pte Ltd AAD1912-028
No. 2 Ang Mo Kio Street 63 Singapore 569111 R
Tel No.: 6267 6666  Fax No. - 6257 1330 /4/147 Arrhons
COJGST Reg. No. 2010196266 1 .
SHD 438E 7 gﬁ/ Ay
£ 20 7¢% 2¢
Vehicle No.: SHD 43BE
Chassis No.. VF1ABL15AUC283409
Vehicle Make: 10 DEC 2019 RENAULT
Vehicle Model: LATITUDE
Date of Accident - 41219
Third Party Insurer - FCIL
Date of Registration : 27/4/2017
PART LIST
1 1 BUMPER COVER REAR s Co%pm se170 —
2 1 BUMPER LOWER REAR $ At 41190 —
3 1 BUMPER BRACKET CTR REAR 5 S, 9810
4 1 BUMPER BRACKET SIDE RH REAR § £, 8210
5 1 BUMPER RETAINER RH REAR § A, 5980
6 1 BUMPER REFLECTOR RH $ I 1660 P X
7 1 BUMPER BRACKET SIDE LH REAR $ < 8080
8 1 BUMPER RETAINER LH REAR § < sa20
9 1 BUMPER REFLECTOR LH $ IS 1660
10 1  BUMPER BEAM REAR $ Zr 54780 —"
8 1 BUMPER BEAM BRACKET LH REAR § T 11450
12 1 BUMPER BEAM BRACKET RH REAR $ 2 10090
13 1 OUTER PANEL REAR (End Panel) g /T 74580
14 1 OUTER PANEL REAR (End Panel) TRIM g S 40456
15 1  TAILLAMP RH $ s 31300
16 1 TAILLAMP PANEL RH $ 2T 40140
17 1 TAILLAMP LH $ T, 40140 X
18 1  TAILLAMP PANEL LH g T 40140
19 1 BOOTREAR § T 167720
20 1 BOOT FINISHER g Per 34470
21 1 BOOT WHEATERSTRIP $ T, 17820
22 1 BOOTREFLECTOR LAMP LH g fo, 277.70
23 1 BOOTREFLECTOR LAMP RH § S 27770
24 1 BOOT BADGE ‘RENAULT' g va 8240
25 1 BOOTBADGE g A 9580
26 1 BOOTSTRUT LH $ e 145.10)



Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 66bb

Fax No. : 6257 1330

CO./GST Reg. No. 2010196266
SHD 438E
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BOOT STRUT RH

BOOT HINGE LH

BOOT HINGE RH

BOOT RUBBER PLUG
BOOT BUFFER

BOOT LOCK LINKAGE
BOOT LOCK LINKAGE HOLDER
BOOT INNER TRIM BOARD
BOOT SWITCH

BOOT LOCK

BOOT LOCK CATCH
EXHAUST CAP REAR
EXHAUST REAR

Special Nett
PARKING AID
REAR BUMPER CLIP
BUMPER BRACKET CTR CLIP
BUMPER BRACKET SIDE CLIPRH RR
BUMPER RETAINER RH CLIP RR
BUMPER BRACKET SIDE CLIP LH RR
BUMPER RETAINER CLIP LH RR
BUMPER LOWER REAR RIVET
BUMPER LOWER REAR CLIP
BOOT STICKER "Trans-cab”
BOOT STICKER “6555-3333°
REAR WINDSCREEN SEALANT
WINDSCREEN MOULDING

REAR WINDSCREEN INNER 5PONGE SEAL

BOOT INNER TRIM CLIP
BOOT FINISHER CLIP
TAILLAMP CLIP LH

TOTAL
10%

AAD1912-028

£ 14510
M 25420
/T 253.80
F. 13990
P 2680
£, 2060
fes 9950

Fu, 611,00 A
fe, 113.00
Iy 24660
Ju 4170
Pl 12540
1 526360

15,232.66
1,523.27

Wilws Al o v s e W W W e e

13,709.39

W W W WA W A R A WS WS W S W R Y R A

Jin 700.00 X
T, 66.00 —
A, 3300 —
Va 1000 ¥
1 2000 X
A 1000 X
A 2000 X
Lo 2200 X
e 56,00 L—
a 3000 Y
A 3000 X
A~ 80,00
~ A 100,00
A A 100,00
A 4500 P K
“La 2420
A 500



Trans-cab Auto Services Pte Ltd AAD1912-028
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No, : 6257 1330
CO./GS5T Reqg. Ne. 2010196266
SHD 438E
18 1 TAILLAMP CLIP RH $ Ao 500 X
19 1 Rear Bumper Protector § - 100.00 ¥
200 1 EXHAUST MOUNTING REAR s YA 1600 ¥
21 1 EXHAUST BRACKET REAR 5 Mas 2480 X
TOTAL S 1,507.00
TOTAL PARTS § 15,216.39
LABOUR
To transfer of bootlid fittings. attachments and perform
water seepage test. S A 17000 X
To remove and refit interior fittings, trimings, garnish,
fittings and other. to enable repair. 5 A~ 38000 X
To Rust-Proofing Of The Affected Areas. 3 Ma 17000 X
To Check Electrical Lighting Concerned. $ v 17000 x
To transfer of tire, rim and on wheel balancing. s Va 170.00 X
To reinstall rear bumper parking sensor S 170.00 (‘;{
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of Parts,
Adjust And Realign The Same 1 6,00000 2 =
To transfer of rear end panel fittings, attachment and
perform water seepage test. ] YA 17000 X
To transfer of rear windscreen glass to facilitate
bodywork repair. 3 A 17000 X

To check steering geometry and computer wheel
alignment g

AN 22000 X



Trans-cab Auto Services Pte Ltd AAD1912-028
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. - 6287 6666  Fax No. - 6257 1330

CO./GST Reg. No. 201019626G

SHD 438E

To repair and realign rear exhaust pipe. $ A 17000 ¥

I o transter ot rear bumper fittings, attachment and
perform water seepage test. H Aa 17000 ¥

Labour charge to mount and dismount vehicle on Jig

bench, to facilitate repair. s A 38000 X
Putty and spray painting of the affected portion, § 6.00000 222/
TOTAL § 14,510.00

Over All Total 5 29726.39

PART BY PART ( REPAIR DAY) mlﬁﬁ
'?d/"/.z
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Cwner 1D Type:

Crwmer 1D

Vehicle Detalls

Wehicle No:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Calour:
Manufacturing Year:

Engine No.

Chasghs Mo

Maxirmurm Power Output:
Open Market Value

Oirigingl Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amournt:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

POP Pakd:

COE Rebate Amaunt:

Total Rebate Amount:
Message

Compary
B78K

SHD43BE

Yes

04 Dec 2016
REMALULT

LATITUDE 0L DCI AUTO D/AB 4DR
Red

2014
MIREAIFCO03338
VELABL15ALIC 283409
127.0kW (170 bhp)
£1%,5%8.00

27 Apr 2017

27 Apr 2017

[

$19.998.00

Yes
24 Apr 2025
£14 998.00

26 Apr 2025

A - Car up to 1600cc & 7KW (130bhg]
8

$40.184.00

$27.096.00

$42 094.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicie must be de-registered upon CODE expiry or when the vehicie

reaches its statutory |ifespan (if applicable), whichever is earfier,
The infoarmation contained herein is correct as at 0d Dec 2017

mn
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& Ratfies Quay #2100 Sirsgapoce 04
Tet |B5) 6222 £311 Fax (B5) 6222 3547

Chatms & Pwtor Uniswsiing Dept. 36 Robimson Foed W LE-DL City Howae Singapore 0EBATT
Tel |65) 6507 3848 Fax [65) G507 3849
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Date

Accident Date
Insured Vehicle
Survey Location
Contact Person,
Contact No.

Survey Type

Appointed
Surveyor

Contact Person
Contact Numbar.

MOTOR SURVEY ASSIGNMENT
05-12-20189 Our Ref No. D19007704MFSH
04-12-2018 Claim Type. Third Party
SHAB520G Third Party Vehicle. SHD438E

NO. 2 ANG MO KIO STREET 63
KEK ZHEWEI
62876666/ 0 Fax No. 62571330

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 6B416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Involce together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Ce : Workshop

Cc : TP Solicitor

Officer Incharge

TRANS-CAB AUTO R
SERVICES PTE LTD ttention. NIL
NA TP Solicitor Fax No. NA
RACHELWU LIMEI

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This |s a computer genarated latter, no signature required. I, y

P: Zhe wus
1:534pm 915
'f'.lh

Vv




Mei Kwan (LKKAuto)

From: Mei Kwan [LKKAuto)

Sent: Wednesday, 18 December, 2019 5:03 PM

To: ‘Rachel Wu'

Ce 'CWS Motor Claims'; Jia Le (LKK Auto), Admin A
Subject: RE SURVEY ASSESSMENT - D19007704MF5H/1
Attachments: TP ESTIMATE - MARKED. pdf. PRELIMINARY ADVICE pdf

YOUR REF: D19007T04MFSH
LKK REF: CC4/FCI19021778/Kda3

Dear Sir / Madam,
We refer to the above matter,

We had inspected TP vehicle SHD 438E at M/s rans-cab Auto Services Pte Ltd - Ang Mo Kio on a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
¢ TP estimated cost of repair
*  Preliminary advice

Please take note that the case handler in-charge is Jia Le and she can be contacted at DID: 6749 5792,
To check availability of the case handler, you may contact the undersigned.
“Best Wishes for Merry Christmas & Hoppy New Year 2020"

Thank you

Best Regirds.

Med Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeilKwan@ [kkauto.com | fax: 67414108
Blk 51, Paya Ubl Indistrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d @ lkkauto.com>

Sent: Monday, 9 December, 2019 5:27 PM

To: 'CWS Motor Claims' <cwsmotorclaims @ msfirstcapital.com.sg>; assignments
<assignments@lkkauto.com>: Admin A <admin-a @ lkkauto.com>; SUR <sur@lkkauto.com>
Ce: 'Rachel Wu' <RachelWu@mslirstcapital.com.sg>

Subject: RE: SURVEY ASSESSMENT - D19007704MFSH/1

Dear Sir/Madam,

Thank you for your assignment.

Best Regarils,
Summer Lee | Admin
LKEK Auto Consultants Pte Ltd

Phone: 6741-B434 | emall’ assignments@lkkauto.com | fax: 625647315
1



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg Mo: 199607198R GST Reg, Ne. 19-8607188-R

ey g -

MS FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

Dale : 03-03-2020

ST AT 1 A T
8 = THIRD FARTTY

Veh. Inspected

Assign From

Insured Veh.

Policy No. D-18088937MFSH Coverage ($) 0.00

Claim No. D18007704MF SH Excess ($) 0.00
RachelWu 09/12/2019

1985

Make & Model RENAULT LATITUDE (A) c.c
Engine No. HIDDEN Year of Reg 2017
Chassis No. VF1ABL15AUC283408 Colour METALLIC WHITE / RED
Odometer 348476 Steering IN ORDER
Brakes IN ORDER Modification NIL
3.
R/H Front Tyre |215/60 R16 SAILUN 9 mm
L/H Front Tyre |215/60 R16 SAILUN 8 mm
R/H Rear Tyre |215/60 R16 SAILUN 8 mm
L/H Rear Tyre |215/80 R18 8 mm

Survey held at

NO.2 ANG MO KIO 5T 63
SINGAPORE 569111

ESTIMATED NORMAL PERIOD FOR REPAIR:

AJTHE INSPECTION WAS CONDUCTED ON AWITHOU

TRANS-CAB AUTO SERVICES PTE LTD

Ratntl

ate Days of Repair

T PREJUDICE" BASIS,

B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6258 1561 FAX: 6258 4315
Reg No: 188607 198R GST Reg. Mo. 19-0607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 438E

_ =

Page No..1of 4

v—

Report Ref No. CC4/FC119021778/Kda3q2

REPLACEMENT OF PARTS

1|BUMPER COVER REAR DENTED / 561.70 561.70
CRACKED

1|BUMPER LOWER REAR DENTED 411.90 411.90

1|BUMPER BRACKET CTR REAR SERVICEABLE 98.10 -

1|BUMPER BRACKET SIDE RH REAR SERVICEABLE 8210 -

1|BUMPER RETAINER RH REAR SERVICEABLE 59.80 -

1|BUMPER REFLECTOR RH SERVICEABLE 16.60 -

1|BUMPER BRACKET SIDE LH REAR SERVICEABLE 80.80 -

1|BUMPER RETAINER LH REAR SERVICEABLE 54.20 -

1|BUMPER REFLECTOR LH SERVICEABLE 16.60 -

1|BUMPER BEAM REAR BENT 54780 547,80

1|BUMPER BEAM BRACKET LH REAR TO REPAIR SEE 114.50 -
LABOUR

1|BUMPER BEAM BRACKET RH REAR TO REPAIR SEE 100,90 -
LABOUR

1{OUTER PANEL REAR (END PANEL) TO REPAIR SEE 745.80
LABOUR

1|OUTER PANEL REAR (END PANEL) TRIM SERVICEABLE 404.56 -

1|TAILLAMP RH SERVICEABLE 3310

1| TAILLAMP PANEL RH TO REPAIR SEE 401.40| -
LABOUR

1{TAILLAMP LH SERVICEABLE 401.40

1| TAILLAMP PANEL LH TO REPAIR SEE 401.40 -
LABOUR

1|BOOT REAR TO REPAIR SEE 1.677.20 -
LABOUR

1{BOOT FINISHER SERVICEABLE 344.70 -

1|BOOT WEATHERSTRIP SERVICEABLE 178.20

1{BOOT REFLECTOR LAMP LH SERVICEABLE 277.70 -

1|BOOT REFLECTOR LAMP RH SERVICEABLE 27170 -

1|BOOT BADGE “RENAULT" NOT NECESSARY 82.40

1{BOOT BADGE NOT NECESSARY 95.80 -

1|BOOT STRUT LH SERVICEABLE 145.10




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg No; 186607188R GST Reg No. 19-8807198-R

1|BOOT STRUT RH

SERVICEABLE -
1|BOOT HINGE LH TO REPAIR SEE 25420 .
LABOUR
1|BOOT HINGE RH TO REPAIR SEE 253 80 .
LABOUR
2|BOOT RUBBER PLUG SERVICEABLE 139.90 -
2|BOOT BUFFER SERVICEABLE 26.80 -
1|BOOT LOCK LINKAGE SERVICEABLE 2060 .
1|BOOT LOCK LINKAGE HOLDER SERVICEABLE 99 50
1|BOOT INNER TRIM BOARD SERVICEABLE 611.00
1|BOOT SWITCH SERVICEABLE 113.00 -
1|BooT LOCK SERVICEABLE 248 80 .
1|BOOT LOCK CATCH SERVICEABLE 4170 .
1|EXHAUST CAP REAR SERVICEABLE 125.40
1|EXHAUST REAR TO REPAIR SEE 5,263 60 :
LABOUR
LESS 10% DISCOUNT -1,52327 -152.14
13,700.39 1,360.26
SPECIAL NETT ITEMS
1|SET PARKING AID (SN) SERVICEABLE 700.00
1|SET REAR BUMPER CLIP (SN) NECESSARY 66.00 66.00
1|SET BUMPER BRACKET CTR CLIP (SN) NECESSARY 33.00 33.00
1|SET BUMPER BRACKET SIDE CLIP RH RR (SN) NOT NECESSARY 10.00
1|SET BUMPER RETAINER RH CLIP RR (SN) NOT NECESSARY 20.00
1|SET BUMPER BRACKET SIDE CLIP LH RR (SN) NOT NECESSARY 10.00 .
1|SET BUMPER RETAINER CLIP LH RR (SN) NOT NECESSARY 2000 .
1|SET BUMPER LOWER REAR RIVET (SN) NOT NECESSARY 2200
1|SET BUMPER LOWER REAR CLIP (SN) NECESSARY 66.00 86.00|
1|BOOT STICKER "TRANS-CAB" (SN) NOT NECESSARY 30.00
1|BOOT STICKER "6555-3333" (SN) NOT NECESSARY 30.00 -
2|REAR WINDSCREEN SEALANT (SN) NOT NECESSARY 80.00 :
1|WINDSCREEN MOULDING (SN) NOT NECESSARY 100.00 .
1|REAR WINDSCREEN INNER SPONGE SEAL (SN) NOT NECESSARY 100.00
1|BOOT INNER TRIM CLIP (SN) NOT NECESSARY 45.00

Report Ref No. CC4/FCI19021778/Kda3q2




SET BOOT FINISHER CLIP (SN)
TAILLAMP CLIP LH (SN)
TAILLAMP CLIP RH (SN)

REAR BUMPER PROTECTOR (SN)
EXHAUST MOUNTING REAR (SN)
EXHAUST BRACKET REAR (SN)

LABOUR

TO TRANSFER OF BOOTLID FITTINGS ATTACHMENTS
AND PERFORM WATER SEEPAGE TEST

TO REMOVE AND REFIT INTERIOR
FITTINGS, TRIMINGS GARNISH,
FITTINGS AND OTHER,TD ENABLE REPAIR.

TO RUST-PROOFING OF THE AFFECTED AREAS.
TO CHECK ELECTRICAL LIGHTING CONCERNED

TO TRANSFER OF TIRE,RIM AND ON WHEEL
BALANCING.

TO REINSTALL REAR BUMPER PARKING SENSOR.

PANEL BEATING,KNOCKING AND STRAIGHTENING THE
NECESSARY PORTION REMOVE AND RENEWAL OF
PARTS,ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF BUMPER BEAM BRACKET LH

REAR BUMPER BEAM BRACKET RH REAR,OUTER
PANEL REAR (END PANEL), TAILLAMP PANEL

RH TAILLAMP PANEL LH,BOOT REAR BOOT HINGE

LH BOOT HINGE RH AND EXHAUST REAR.

TO TRANSFER OF REAR END PANEL
FITTINGS,ATTACHMENT AND PERFORM WATER
BEEPAGE TEST.

TO TRANSFER OF REAR WINDSCREEN GLASS TO
FACILITATE BODYWORK REPAIR.

TO CHECK STEERING GEOMETRY AND COMPUTER
WHEEL ALIGNMENT.

TO REPAIR AND REALIGN REAR EXHAUST PIPE.

TO TRANSFER OF REAR BUMPER
FITTINGS ATTACHMENT AND PERFORM WATER
SEEPAGE TEST.

LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE

ON JIG BENCH,TO FACILITATE REPAIR.

NOT NECESSARY

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY
NOT NECESSARY

NOT NECESSARY

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY

Report Ref No. CC4/FCI19021778/Kda3q2

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 5256 3561 FAX: 6256 4315
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KONG SENG CHEONG
Licensed Appraiser
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