5/12/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9M029HB

CC4/ASM19021765/Upa3q2 &

7 December 2019

9 Dec 2019 12:20:00 PM

10 December 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents

Actions
Next Step Wait for: Approve invoice
Assessment Metrics Notes

Vehicle Information

Incident Vehicle SJK3326P
Registration #

Make TPVD TOYOTA

Model WISH

Service Address

Primary Contact/Insured

NG CHOON WEI ADRIAN

BLK 335B ANCHORVALE CRES, #11-92, 542335,

Singapore
97474974

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Document Type

Document SubType

[ eresonen |

NAME

I ASM-LKKInvoice1 (3)-AC2003717.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor expense

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151026&tab=invoices

DATE
UPLOADED

12 May 2020

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544119?token=1f93c7ce-05cf-4690-953e-9926ad31d875&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

I LKK PHOTO-3.pdf

& RENTAL RECEIPT-1.pdf

i RENTAL RECEIPT.pdf

[ LTA SEARCH.pdf

I LKKInspection.pdf

B LKKAdjustment1a (1).pdf

[ GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO OI_.pdf

I TP ESTIMATE_MARKED.pdf

I TP-MANDATE IA dd 311219.pdf

I LKK RESURVEY PHOTO.pdf

[ LKK SURVEY PHOTO.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Estimate / Quotation

Assessment

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151026&tab=invoices

DATE
UPLOADED

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

25 February
2020

31 December
2019

31 December
2019

13 December
2019

13 December
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544117?token=7672fded-510f-4a6f-962f-043845629bf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544115?token=5491d363-4cb7-4007-886b-3452fb6df2d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544114?token=8b80346d-a68a-4769-9ce8-a89a0333d722&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544113?token=a8ebbea8-7f6a-4231-9e48-74de95b15ea7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544112?token=6cf4abd5-e2f3-4f1d-86e7-2caa30443880&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544111?token=f42992e0-82c4-47c8-b8c8-0d54382e61f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544110?token=9805cff3-26b0-4155-987b-6dce84837465&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544109?token=859dc60e-cd32-438a-8322-3b7788fde417&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1544108?token=2e851088-e7e0-4cb2-a0dc-2dec8b02d10f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1418590?token=3df65550-eecc-4e85-9260-2df251930f0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1323894?token=3faa8d99-5492-43dd-a577-b6cdb6916587&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1323895?token=e3611c85-65b5-4fac-906f-567a7eb9ae09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298291?token=c5c60153-e8ef-45c2-b56b-e794c5d07958&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298289?token=0e16bb21-7985-4d40-b959-f71f40c3655d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

B TP - IApdf

B EMAIL.msg

i SURVEY LIST SEND TO WORKSHOP.msg

i P2067734_C1_00001_1.pdf

I P2067734_NB_00001_1.pdf

[ GIA REPORT OF SJK3326P (TP).pdf

I GIA REPORT OF SLW1908L.PDF

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Assessment

Workshop

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151026&tab=invoices

DATE
UPLOADED

13 December
2019

10 December
2019

9 December
2019

9 December
2019

9 December
2019

9 December
2019

9 December
2019

9 December
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298288?token=7ed8362e-3725-4a74-9946-30a6eb35f5be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289919?token=323b19b5-e59e-49f6-9143-03a8ebb1d782&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1287810?token=91cfc23a-bea2-430f-bf5e-2e8e33f7b894&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1287813?token=33db217f-95f5-40a8-935d-383a96d742a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1287811?token=ec9c7fae-40e3-4fdb-871d-997c97f4b59e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1287809?token=b9415b16-e9b9-4940-acca-8868182dea84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1287807?token=714c69a3-c8b0-4360-ab2e-22b15f88c387&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1287805?token=9d37176f-d4f9-4d2e-894d-c581b32c70fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

