Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuUtG)

Sent: Tuesday, 24 December 2019 520 PM

To: claims@transcab.comsg

Cc: transcab_avaclaims@ava-ins.com

Subject: ACCIDENT INVOLVING SHD 9902Y(AXA) AND SMA 3204A ALONG/AT TPE

TOWARDS TAMPINES ON 09/12/2019

24 Dec 2019

Transcab Taxi
Singapore

Dear Sir,

OUR REF  : CCA/ASM19021762/Upa3 // S9MO29NO
YOUR REF  : P1680520 (SHD9902Y)
ACCIDENT INVOLVING SHD 9902Y(AXA) AND SMA 3204A ALONG/AT TPE TOWARDS TAMPINES ON 09/12/2019

Wae refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from FASTECH AUTO PTE LTD acting on behalf of the owner of SMA 3204A against your
motor insurance policy.

Based on the accident report and accident scenario, liabllity is not in your favourasitis a head-to rear collision. We
will therefore proceed to negotiate for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of $55,000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known palicy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim{s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any)



Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (If any)
. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to AXA immediately. You may emall it to cst@axa.com.sg / chewht@Ik .COMMm or
deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upan conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht®@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park. Ubi Avenue 1, #02-25 | S{408933)



AUTHORISATION TOACT

['We, Mo Kim Sena (the third party claimant™ of _Blk 9% fdhun Stad
91 & 13- Smoaptte o005 (address), owner of ___MU 20088 (vehicle no.) hereby
suthorize ___Tctech mdp Pl 134 {“the workshop”) to &ct for me with respect

to my ¢laim for repair costs and/or rental md/or loss of use (“elaim™) for my vehicle no.
SN0 TO0LD  that was damaged pursusnt to the accident which occurred on (11 1. J( 'date)
along _TPE Toeords PE B Bgr B Dhve O B (location) involving

vehicle no/s _3HD H102Y (“the accidant™).

1 further authorize the workshop o settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive puyment further to settlement of my
claim with payment cheque’s being made in favour of the workshop.

I forther acknowledge that any settlement the workshop mey reach on my behalf is on a

without prejudice and without admission of liability basis inscfar as the driver/owner/insurers
of the other vehicle’s is concerned.

Datedthis _C1  (day)of '] (month) 207 (year)

1

X

Signed by “the third party claimant™ Signed by “the workshop™
(with company stamp if applicable) (with company stamp)



*** This Discharpe Voucher annfics mby to the chaimant's clsim
|l For his property damige and will not sffecs b peswnal
myisries chaim sned'or wniminred losses cliim i g leter dute
Further. the setthemen ierms herein ik nor be ged g 2
evidence o prjudics o Hie climanty persosul imares climn
and/or ather asimanred besaes clnm ke af e
selyject iatter in this sctan, '

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SHD 9902 [Insd veh)
~ SMA 3204ATP weh) | Model: Honda Fit Hybrid(1496cc)

Date of Accident/ Tima: 08/12/2019

Repait Estimate H k01538

Findl Regali Cont 3

Liss of Use 5 dayi a1 5 et day
Rental (i any) b days at § per day
LTA ] Gia Search Fee 5

Othert -]

-3

Final Settlement Sum (Giobal Sum) 5 5.525.‘}5

Payee Name - FASTECH AUTO PTE LTD

is Third Party Workshop GIARegistered? | | YEB [ X] WO (Kndly mdicate below]
a) For Non GLA Registered Workshop: Agreed Labliiy 100 %)
B) For GIA Registered Workshop: BOLA Applicable: Yoy Hn. BOLA Scenario No:

BOLA Listolity; %) Aasemaed Latnlity (%) {'=}

* Aggessed Lichiity ta be flled only for cham colbsions and for coses whers BOLA does not apply

Hemaths

1. PLEASE EXPRESSLY RESEMVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON ANA AND THEIR CLIENT/TORTFEASDR IN ANY MANNER WHATSOEVER.

3 AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable ta rental claim - All document are to be submitted with this settlement confirmation. In the event, remtal
agreement [ Involces are not received within 7 days of this signed confirmation, we will sulomatically revert 1o loss of use claim
per the MIMA rates

wel confirmed that this s a full and final setdement that we and ar our client hawethad/Mas aganst you (AXA and their
palicyholder/autharised driver ftartteasor) for any and all losses {past/present/future) ariting from this accident

o »
WOt 2 NOA Y
Signature of workshop representative / Workshop stamp  Signature of Withess | Workshop stamp (if applicable)
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AKA Imurancs Pte Lid (Comparny Reg. No: 128302512M)
B Shenton Wiy £24-01 AXA Tower Singapore 063011
AXA Customer Centre #01-21/22
Tetephane: =65 GES0 AHES - aa com.sg



