5/12/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

S9MO29KK

CC4/ASM19021759/Bpa3q2 #*

8 December 2019

9 Dec 2019 4:13:21 PM

9 December 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Actions

Next Step

Wait for: Approve invoice

[ ]

WS : Team AutoPro Pte Ltd NON-REPORTED

Vehicle Information

Incident Vehicle SJT4378K
Registration #

Make TPVD TOYOTA

Model COROLLA AXIO 1.5

Service Address

Primary Contact/Insured

ZHUO JIAEN

BLK 649 WOODLANDS RING ROAD, #05-434,
730649, Singapore

GSASSURE@GMAIL.COM

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & )
B Accident Statement Merimen
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150868&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289038?token=430d6817-dde6-4611-a32e-467d9495b30c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

I ASM-LKKInvoice1 (1)-AC2003696.pdf

[ LTA SEARCH.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (3).pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

& TP-MANDATE IA dd 10012020.pdf

& PARF_COE_Rebate_Enquiry.pdf

I TP ESTIMATE - MARKED.pdf

B TP - IApdf

[ LKK RESURVEY PHOTO-2.pdf

TYPE

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Estimate / Quotation

Assessment

Others

Estimate / Quotation

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150868&tab=invoices

DATE
UPLOADED

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

10 January
2020

10 January
2020

10 January
2020

18 December
2019

17 December
2019

17 December
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543857?token=52f5b4fa-3c16-4dd5-b76b-364134026cac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543855?token=30039ef6-0c8c-45b7-9e71-7c2c368d05db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543854?token=8e7d93d5-bc6f-48db-9055-7734865d2480&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543853?token=356fd41e-b9ab-4244-a6fd-4728153aedc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543852?token=73c60cfc-d8d9-4215-976a-9a9672df1378&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543851?token=361841a6-294a-4c59-a53d-78a7edf80155&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543850?token=eb946681-0fd4-429d-805d-b7c8fb414fc3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543849?token=898989c0-692e-4133-a42e-a42640a25b13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1341991?token=df0029ab-1137-4538-a993-e6502e900cad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1341995?token=858324e1-7809-4b3e-8568-1bc4531f4e3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1341993?token=6e9774bc-4ec5-4fc5-bfcd-fdb5578f9b48&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305981?token=e36fd22c-1a55-4f3e-b4bc-4c9a18ad057b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1303115?token=cb90573a-4879-4860-b6c8-53e11c0bac8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1303119?token=f04f9da2-cb2a-471d-98b4-583082c38ea0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/12/2020

NAME

I LKK RESURVEY PHOTO-3.pdf

i LKK RESURVEY PHOTO-1.pdf

[ LKK SURVEY PHOTO.pdf

B EMAIL TP.msg

B EMAILmsg

& GA447921-Policy Schedule.pdf

I GA447921-Certificate of Insurance.pdf

I SJT4378K TP GIA.pdf

Il EMAL FROM WS FOR TP.msg

I EMAIL FROM WS FOR TP.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

Workshop

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KADRI Mateen

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150868&tab=invoices

DATE
UPLOADED

17 December
2019

17 December
2019

17 December
2019

11 December
2019

9 December
2019

9 December
2019

9 December
2019

9 December
2019

9 December
2019

9 December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1303120?token=49ba45d3-1e10-476d-aa66-4f10a06ef8e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1303117?token=3c47015e-ffed-431e-8357-20df179f6133&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1303116?token=a2e57106-b521-40fe-b5b4-6bb6738de2a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291639?token=ae9ea318-5c8a-4431-a4b0-3e46c98eb5c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288659?token=bb70c2e3-1dc2-49cf-a2c6-68641ad09ccb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288573?token=8f42450a-17d0-405a-b4e0-3a3290eb0ef9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288572?token=99e27202-9c63-4931-9f57-66eaf7860192&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288568?token=77e4996d-34dc-45af-9b6c-0889a669af09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288567?token=4f30f2f2-5ca5-44a0-b09e-a389fc33ef94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288565?token=b2f3c57a-c407-4e73-97eb-7a4b59420ba7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

