i

““SEREEY lREF: C_S_/FNGHDAHEH fﬁt'ﬁﬂwmm
Sunejor » MG ASSIGNMENT (Office) '
Soom (omca, VINEE] ORI ¢ PR DT [0:1:19 3-05P

Ball to:
O TEEISIDDBESIEV&!‘MIWH:S
To VehiceNo: - SISl

Insured: __ SLA Fbo1 T

- atWorksiopmis__ Py M Spay) T LF49g241%

o | A0 WY WA G A01-24 | Belay
Poliey No PHDV20 3-00003363-01  Joume: (2100039 0
Sum Insured:

Exeess:

Make of Vel ; noa b WerA
{Client's Record) . 7]
CA | REV | REP. | REV 24 HRS MF

_ DaefTime: 021 2?}1’?“ Person Contacted: Phawn

Date/Time  |Action/lnstruction ( 7 ) Esfwafz .

H.0.[r. Endorsement:

...-Neh 0T

Snalize (uwvp S A0 (el o' b|°f)

s




GD TRIWS | TF RES I QD RESTEVAL MV Y
T byt !

LS esiinp

FLELE

Al M

i RERE

- Insured Errass

{Clen's Fevar]
Maks of Veh

{Prlgy Cenifitinn)
Femath The veh had commenced its NS o
repair at the time of inspection
Hal, or [garkel Walue
onsistent? - Yes orNe

DAL Accidel Rpart:

Bia | PR Seen Conzisten!?  Yes orMNo

Est, Fepais days FEs Yes or Mo

Uy AVall Yes ar Mo

LETE UM

o4 | REV | REP. | 24HRS
Yehicla INJOUT

Date _Person Cantacted

SINBT4OL - 20l7 Aprs‘!
Trochk [ Tradar
bcke 1¥6/

Qenaad t MfJaIL
Gz;h?? -

VFIRF Booos (& 52 +17

feen i G@JFNHPD-‘J [ Burnt

el livsuradd 15 [N A

Ivesred | Sid | HIETHA

Engitle

M

Sieeiyg Iﬂnﬁ&rfJarnmEtIrLeahn-jfEurn: oM
Braks inﬁerumnmedJLeakedJ Bumt or

| STD AR o

205[50R1 7.
R 205 SOR\7.
BS/DUN/EXNOVA I GY I FSTLIZ I OHTSU | PIR [ SUMI
TOYO [ YOKD o

Madi - Hil

Tyre Size F:

RiBal ,5 — Gl=E 0{? i
Lsa 0 - LBl ob
DOA “ Dol Iyn./;ﬁ'.

"SureEy held at

Fly 154 44__.;;4 .

!
Dies of Damagss | Frt | Rear | Of3 Uic | Roaftop o

The UIC | Chassis frams | Body Structurs affecind die o coisior

];l.j.'r: { Tiryye F-.Cf.lul'l | ir_‘l',:'til'ul'.ﬂe’.ll'l

T7 fwWD.

[P
iRV
Netr:

CigtarTines: Fie Prags s

D: Preli. Report
n\};—[\ﬁp&\' LZ.{F’W:I Fepoil

|
Cizt=iTimpe Fies et b

®
) 4200}

RECEIVED ! ?

Resurvey Mo, of T

PP [ b
HAR 2020

Days Of Repsin 6




Nivitha (LKK Auto)

#

From: venessa.chan@ fwd.com

Sent: Tuesday, 10 December 2019 3:03 PM

To: ‘admin-d@lkkauto.com'; 'admin-a@lkkauto.com’

Ce: motorclaims.sg@fwd.com; lionel tan@fwd.com

Subject: PRE-REPAIR SURVEY --- YOUR REF: SLA 7601 Y --- ACCIDENT INVOLVING SLN 3740

L AND SLA 7601 Y ON 8 DECEMBER 2019 OUR CLAIM REF: 1201900039010

Dear Nivitha,

Please refer to the email below and liaise with TP repairer for PRS.

Please create the case in Merimen,

Kindly upload all correspondence emails/documents sent to you into Merimen.
Thank you.

Best Regards,

I".

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard. #18-01 Suntee Tower Four, Singapore (038986
. venessa.chan@lwd.com

W www, fwd.conmse

From: Venessa Chan - SGUser

Sent: Tuesday, December 10, 2019 2:54 PM

To: Elaine Toh

Ce: Motor Claims 8G - SG Common

Subject: PRE-REPAIR SURVEY --- YOUR REF: SLA 7601 Y --- ACCIDENT INVOLVING SLN 3740
L AND SLA 7601 Y ON 8 DECEMBER 2019 ALONG TUAS MALAYSIA CHECKPOINT AT ABOUT
1710 HOURS

Hi Elaine,

Thank you for your selection of LKK Auto Consultants.
We will proceed to assign survey.

Thank you.



Best Regards,

I"- |I. ik SWEL A

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.
6 Temasck Boulevard. #18-01 Suntec Tower Four. Singapore 038986
F wvenessa.chanafwd.com

W www. Pwd.com.sg

1 snd worldwide eme

el clisiie P
WWL I?.llm-, S
: \ iy

From: Elaine Toh [mailto:Elainetohi visionlawlle.com]

Sent: Tuesday, December 10, 2019 2:36 PM

To: Venessa Chan - SGUser

Ce: Motor Claims SG - SG Common; Lionel Tan Tian Pei - SGUser

Subject: RE: PRE-REPAIR SURVEY --- YOUR REF: SLA 7601 Y --- ACCIDENT INVOLVING SLN
3740 L AND SLA 7601 Y ON 8 DECEMBER 2019 ALONG TUAS MALAYSIA CHECKPOINT AT
ABOUT 1710 HOURS

Importance: High

Our Ref: SLN 3740 L (et)
WITHOUT PREJUDICE

Dear Sir/Madam.

We refer to your email of even date informing that you wish to conduct a pre-repair survey and your List of Surveyors.
Our client confirmed appointment of LKK AUTO CONSULTANTS PTE LTD as the Single Joint Expert for this matter.

Please be informed that the said vehicle can be inspected at:

Venue: M/s Flying High Spray Painting
1 Kaki Bukit Ave &
#01-29 Autobay @ Kaki Bukit

Singapore 417883
Contact: Mr. Zack @ 6749 2997 (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday,
Sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference to you.

Thankyeu. EOR SURVEYOR
Please initial here after completion of pre-repairins pecon
Thank you

£ 2 Appointed surveyar
R"-E‘I‘“d_*“ @ iMame & Signature)
Elaine Toh (Secretary)
FISION LAW LLC .
Date & Time of Inspection




133 New Bridee Road

#IN-0102 Chingrown Point

Singapore 139413

Tel: 65342811 (Ext. 122) / Fax: 65356802

ce. SLN 3740 L - By email only

_____

e

Ce: motorclaims.sgia fwd.com; lionel.lan/w fwd.com

Subject: PRE-REPAIR SURVEY --- YOUR REF: SLA 7601 Y --- ACCIDENT INVOLVING SLN 3740
L AND SLA 7601 Y ON 8 DECEMBER 2019 ALONG TUAS MALAYSIA CHECKPOINT AT ABOUT
1710 HOURS

WITHOUT PREJUDICE

Dear Elaine,

Refer to your email dated on 10.12.2019 of the PRI Notice of your client’s vehicle SLN3740L;
Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
RT APFRAISAL PTE LTD

Lo Lt bl o—

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

#Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via
e-mail to motorelaims.sgia fwid.com.

Thank you,

Best Regards,

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasck Boulevard, #18-01 Suntec Tower Four. Singapore 038986
F  wvenessa.chanitwd.com

W www fwd.com.sg



:ashless madical outs

Sengapor

Sent: Tuesday. December 10, 2019 11:04 AM

To: Motor Claims SG - SG Common

Subject: PRE-REPAIR SURVEY --- YOUR REF: SLA 7601 Y --- ACCIDENT INVOLVING SLN 3740
I. AND SLA 7601 Y ON 8 DECEMBER 2019 ALONG TUAS MALAYSIA CHECKPOINT AT ABOUT
1710 HOURS

Importance: High

Our Ref: SLLN 3740 L (et)
WITHOUT PREJUDICE

Dear Sir/Madam.

We are instructed by CHIA WAL MUN to notify you of a road traffic accident on 8 December 2019 at about
1710 hours along Tuas Malaysia Checkpoint involving our client’s motor vehicle registration number SLN
3740 L and motor vehicle registration number SLA 7601 Y driven by yow/your insured at the material time.

As a result of the accident, our client’s motor vehicle has been damaged. Before our client proceed to repair
the damaged motor vehicle. please let us know within 2 working days of your receipt of this notice whether
vou or vour insurer would like to conduct a pre-repair survey of the motor vehicle, If we do not receive any
reply from you within the stipulated timeline, our client shall proceed to repair the motor vehicle without
further reference to vou.

Thank vou.

Regards.

Elaine Toh (Secretary )

VISION LAW LLC

133 New Bridee Road

#]8-01:02 Chinatown Paoint

Singapore (139413

Tel: 65342811 (Ext. 122) / Fax: 63356802

Qe SLN 3740 L — By email only

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:



‘The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER.:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
eIrors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



AAEME 1161733 | SME Motar Phe Lid - Kaki Bukit
ENTHY DATE & TIME: 0%/122019 12:35
SUBMITTED BY: Chia Pai Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repon correctly the details of the acciden! 1o speed up fhe: claims process.

2. This Form musl be completed by the Policyholder and/or the Authorised Driver.

4. Information provided must be as truthful and accurate as possible. Ay wilful misrepresentation o witholding of material facls may allow insurance companses o
repudiate policy Eahifity.

4. Tha Issue and acceptance of this Form by insurance companies is notan agmission af palicy labllity on the part aof the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance Association of Singapore (GiA) for
archlving and that eoples of this report will. for a fee, be made available upen applicalion by interested parlies.

7. By the lodgement of this report o the insurers, you hereby consent 1o the archiving of this report at the centre and to coples of the report belng made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 09/12/2019 12:38
Date Of Accidemt OBM2/201917:10
Exact Location Of Accident TUAS MALAYSIA CHECKPOINT
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLN3T40L
Insured/Policyholder
Name Of Registerad Owner CHIA WAI MUN
MRIC Mo SB025432F
Email Address NOEMAIL
Mahile Phone No (LOCAL) +65-92212069
Alternative Phone Mo QOFFICE-92212069
Vehicle Particulars
Manufacturer REMAULT
Model MEGANE SEDAN

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy

for repair to your vehicle? b

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AUTO & GENERAL INSURANCE (SINGAPORE) PTE. LIMITED.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber P10160444R00

Cover Note Number

Driver

Name of Driver CHIA WAL MUN

MRIC Mo SH025432F

Date Of Birth 26/08/1980

Occupation INDOOR

Date Of Driving Pass 21/06/2004

Driving Experience 15 YEARS AND 5 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-92212069

Fax Number

Mantact Aumber MFEEE.O224 380



Address BLK 558 PASIR RIS ST 51 #05-297
Fostcode 510558

Was driver an employes of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NO
Mumber of vehicles {Including own vehicle) 2
imvolved in the accident
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. M

Mumber of Passengers (Including Driver) 4

Passenger 1 NAME: SUSAN LOH
GEMDER: . FEMALE

Passenger 2 NAME - JOYCE CHIA

GENDER: - FEMALE

Passenger 3 NAME: . JODY CHIA
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? MO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON SUNDAY 08/12/2019, WHEN | WAS DRIVING STRAIGHT ON MALAYSIA SECOND LINK CHECKPOINT, THERE WAS A
JAM. | CAME TO A STOP. WHEN THE CAR IN FRONT OF MY VEHICLE MOVE FORWARD, | MOVED MY CAR STRAIGHT
FORWARD AS WELL. OUT OF A SUDDEN, | HEARD A SOUND AND FELT AN IMPACT COMING FROM THE LEFT HAND
SIDE OF MY CAR (SLN3740L). | STEP QUT OF MY CAR AND TAKE A LOOK AND REALISED THAT VEHICLE B (SLATE01Y)
COLLIDED ONTO THE LEFT HAND SIDE OF MY CAR.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLATEOTY

Vehicle Make/Model/Colour
Netails OF Pronerties VFHICI FR



Name of Driver

MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

ANDREW

97992051



Sketch Plan Pg. 1

SKETCH PLAN

ORT,

Please report correctly the details of the aceident 10 speed up the claims process.

. This Form must be ¢ feted by th lder and/or rised Diri

information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of materlal
facts may allow Insurance companies to repudiate policy Rability.

The issie and acceptance of this Form by insurance companies is not an admission of pofley lizbility on the part of the insurance
companias,
. Any false reporting may he referced to the Police for Investigation.

The report will be farwarded by the insurers of the 614 Records Mansgement Centra established by the General Insurance
associztion of Singapore [G1A} for archiving and that copies of this repert will for a fee be made availzble upon application by
intarested parties.

. By the lodgment of this report to the insurers, you hereby censent to the archiving of this report at the centre and te topies of
the report being made avatiable eforessid.

. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agrae and consent that:

[a] My insurer, my workshop and the General Insurance Assaclation of Singapere ["GIA") may/are permitted to collact, use,
dischose and/or process my personal datafpersonal informatian set out in this [form] and any other persenal informatien
srovided by me or possessed by my insurer {eollectively the “Persenal Informatlen”] and disclose and transfer such
persanal Information to all insurer(s) who have insured vehickals) involved in this accident (all insurer{s} who have insured
vehicle{s} involved In 1his accident shall be collectively referred to as the “lnsurers”), the Insurers” lawyersflaw firms, the
Monetary Authority of Singapore and any relevant government agencyauthority (such as the police), for the purpose(s)
of !

(i precessing, handling and/or dealing with my daims incleding the settlement of the daims and any necessary
investigations refating to the clafms;

(i) Investigating the accident and/cr my claims;
(it} carrying out and/or dealing with my Instructions or responding to any enouiries by me;

{iviadminlstering my dlaims (including the mailing of correspondence, statements, Invalces, reports or notices to me,
which could Invoive disclosure of certaln personal data about me to bring about delivery of the same as well as on the
external cover of envelopas/mail packages); andfor

(v} comphying with applicable law in administering, processing, handling and/er dealing with my claims. jeollactivaly tha
“Purposes”)
ib) all insurer(s) wha have insured vehiclels) invalved in this accident and the insurers’ lawyers/faw firms, may/are pernilited
o collect, usa, disclose and/or process my Personzl Information for one or more of the above Purposes; and

[c) my Pereonal Information may/can be disclosed by any of the Insurers and/or GiA to their third party service providers or
agentsiincluding their lawyers/law firmsh, which may ba sited outside of Singapere, Tor one or more of the above Purposes.

(d} miy Persanal Informiation will also be collected and used to compile claims history for the purposeof fraud detection,
investigation and management in present and all future claims.

{e} the infarmation so collected under [d) zbove may be shared / disclosed:

(i} toall Insurers andfor any athr third parties that assist in evaluating, investigating, controfling or managing fraud,
regulators, lzw enforcement and government agencles as reazonably required for the purposes stated, of

i} for complving with requiremients under any regulations, laws of court crders.
B 3

atiar's Signature Py{f;si[:namm Reporting Centre Personpel’s Sgnatuie
Date® Tlrne: T driver is pot the policybolder) Hame:

Date & Time: NRICFN Mo ;



Sketch Plan #2 Pg. 1

SKETCH FLAN

iy
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Reporting Cantre Personnel’s Signatre

Palicyiyfder's Signature " Drium;ir’giar.alule
Date & Time: [if driver is not the policyholdar) Kanme:
Date & Time; NRIC/FIN Mo



Identification Card Pg. 1

REPUBLIC OF SINGAPORE
IENTITY CARD NO. 53025432F

HuTa

CHIA WAL MUN
{XIE WEIWEN)

Couin of Bt T
26-0B-1980 M
it ot i
SINGAFDRE

¥

A0191845

ST

v SBO26432F

5 L 11-03-2daz ;|

wi '
%ﬁsae- P.mﬂ 8IS STREET 51 #05- 207 |
NRIC ha: SB‘E'ZE-&LF

Date:  D4/05/2011 Nao: 675;151 £ |
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ClPg.1

Budget Certificate of Insurance

DI rect Comprehensive Car Palicy
insurance Policy Mumber: F10160444R00

Motor Vehides {Third-Party Risks And Compensation) Act [Chapter 183) (Republic of Singapore), Moter Vehleles (Third-Party
Risks And Compensation) Rules, 1996 Edition (Republic of Singapore], Read Transport Act, 1987 (Malaysis), Motor Vehicles
(Third-Party Risks) Rules, 1552 (Malaysia) or any Amandment, Act or Acts passed In substitution thereof.

Certificate Number P10160444R00 (Comprehensive /| Named Driver Plan / Any Workshop)

1)

)

-

4]

5)
)

L

8}

Vehicle Registration Number 4 SLN3IT40L
Chassis Number i 2
Effective Date / Time of Commencement 28/04/2019 (D0:00)
of Insurance for the Purpose of the Act
Date / Time of Expiry of Insurance ! 277042020 (23:59)
Excess (i} Policy : 5% 600.00

(ii} Windscreen : 5% 100.00
Policyholder 5 Chia Wai Mun
Persons or Classes of Persons Entitled to Drive*

Dirivers named as a Main / Mamed Driver In this Certificate of Insurance only.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the
Maotor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by any reason of any
enactment or regulation in that behalf frem driving the Motor Vehicle. And provided further that the Motor Vehicle s
reglstered under the Road Traffic Act and its registration under the Road Traffic Act has not been cancelled at the time |

of accident or loss, Please refer to the Product Disclosure Document for full terms and conditicns, |
Main Driver / Date of Birth : Chia Wal Mun (26/08/1980)
Mamed Driver(s) / Date of Birth | SUSAN LOH AL PING (11/05/1978)

Limitation as to use*

Use only for soclal, domestic and pleasure purposes. The Policy doss not cover use for hire er reward, tuitlon or driving
tests, racing, pece-making, reliability trials, speed-testing or the camiage of goods other than samples in connection with
any trade or business or use for any purposa in connection with the Motor Trade.

* | imitations randered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation} ACT (Chapler
1889) and Section 95 af the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

Finance Company H Y

1/ We hereby certify that the policy to which this Certificate relates s issued in accordance with the provisions of the Motor
Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or
gry Amendment, Act or Acts passed in substitution therecf,

Issued In Singapore on Auto & General Insurance (Singapore) Pte. Limited
30/03/2019 Trading as Budget Direct Insurance

G RA

Simon Birch
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Accident Photo




Accident Photo




Accident Photo




Accident Photo
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Accident Photo
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3Me/2020 Merimen e-Claims

-..CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

k
| Case fotified
|

Ect Submitted Ad] Assignad | Ad) Fpt |Adi Submitted |Ins Auth'ed Status
=4 : 2

10 Dec EGiE ! 10 Dec 2019 S$4,200.00 $%4,200.00 Pending for Survey

Main | | D000 ; ] ; Report |
[ Edit Reg I | Edit Adj Rpt I Edit Estimates I View Rpt . Cancel Cage J

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS )
Insured: Tay Wee Sin Andrew, ID: 57244355C

Main .
Claimant; CHIA WAI MUN, 1D; SBO25432F

Vehicle Reg. . |0B/12/2019 16:00 - :59
. :SI.H3?4'I:IL Date of Loss: [31 Months and 10 Days From LTA Reg Date (Man ¥r]

) ] Policy/Cover | PNPV2018-00003363-01 (Comprehensive)
Claim Type: | TP / 1201900039010 Note No.. | Coverage: 16/03/2019 - 15/03/2020

IPg:ﬂw No.
(Claimant):

: I [Created h; adjuster]

Vehicle Reg.
No. SLA7601Y
(Insureg):

] Excess:
Repairer: 'I'hring High Spray Painting (HQ) BLK 1 Kaki Bukit Ave 6, #01-29 Auto Bay, 417883 Kaki Bukit - Tel: 67452997

;";L‘:E:_’F FWD Singapore Pte, Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan]

Adjuster: _ |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 19/12/2019]

'ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

| ALL ASSOCIATED TASKSE View All | _Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done?
Neo results,

hl.'lps.‘ﬂsingapnm_meriman.mme’cFaimﬂndax.:fm?fusaho#hﬂTFtadjuster&fusaantlan=dsp_clmhuader&casaid=395m&ﬂxﬁd=325400&CFID=EB?0IMT... 12
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https:h'singapore.marlmn.mrr'u’claims.flndax.cfm?‘luseboFMTRadjustar&fusea:;tinnndsp_:!mhaadar&cas&idﬂﬂﬁ&ﬁﬁ&aﬂid=3254{}D&CFID=GE?DD4?... 22
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Merimen e-Claims

Claim Documents

*SLN3740L (1201900039010)
[SLA7601Y]
TP
CHIA WAI MUN
Dec 8 2019 4:00PM
[Tay Wee Sin Andrew]
Flying High Spray Painting

Upload Documents | Upload Photos | Compose Mew Letter |

View \He; in Browser ¥ |

Video dperpge v |
No_|Finalized On FWD Singapore Pte. Ltd. (HQ) I Thumbnail | Print
1 |11/12/19 09:56 Video - Accident o | f Load AVI
Photos/Images 3 per page v &
Mo |Relabel/Reorder |LKK Aute Consultants Pte LG_{F&} o | Thumbnail | Print
1 |11/03/20 18:15 General View g 0 loadJPG | @
{2 |11/03/20 18:15 General View - € | loadirc | &
E 11/03/20 18:15 General View o | Load PG ¥ |
|4 |11/03/20 18:15 General View © | Loadirc | @ |
5 11/03/20 18:15 | General View €© | adrc | W
é_ﬁ |11/03/20 18:15 | General View o - T @ | teadiee E_
|7 11/03/20 18:15 | General View © | Ladirc | &
'8 11/03/20 18:15 | General View © | Ladirc | @ |
la |11/03/2018:15 | General View € | e | @ |
10 |11/03/20 18:15 General View € | Load PG
11 |11/03/20 18:15 qila'-;uml View - © e @
12 [11/03/20 18:15 }Gmcml View € | adirc | @& |
13 [11/03/20 18:15 | General View - o ' O | Ladrs | @
14 [11/03/20 18:15 | General View o Load IPG o
15 |11/03/20 18:15 General View & | loadirc | &
16 11/03/20 18:15 General View € | Loadirc | #
17 |11/03/20 18:15 | General View | @ | wadws | @
18 [11/03/20 18:15  |General View | @ | Loadwc | ¥
19 |11/03/20 18:15 General View | &€ | Ladies | &
20 |11/03/20 18:15 General View o Load IPG 4]
2 '11/03/20 18:15 General View Q@ | Loadiec | W |
22 |11/03/20 18:15 | General View © | Ladirc | @ |
!23 11/03/20 18:15 General View € | Load rc | @
24 [11/03/20 18:15 | General View o | @] baawe | @
25 |11/03/20 18:15 | General View © | Ladirc | @
26 |11/03/20 18:15 | General View € | Loadirs |
27 |11/03/2018:15 | General View © | Ladirc | @
28 |11/03/20 18:15 | General View © | Ladirc | @
29 |11/03/20 18:15 | General View . € | adirc | #A
30 |11/03/20 18:15 General View © | loadwc | @
31 |11/03/20 18:15 | General View B © | Laawe | ¥
32 [11/03/2018:15 | General View © | Ladwc | @

https:iisingapore. merimen.comiclaims/index.cimusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=895388&exlid=3254004 ..

12
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Video - (lperpage V| & |
Mo |Finalized On FWD Singapore Pte. Ltd. [HQ) B Thuml;r]a:i_l FriL't;
33 |11/03/20 18:15 | General View B € | Loadirs ! o |
34 [11/03/20 18:15 | General View © ek ¥ |
35 |11/03/20 18:15 | Reinspection Photo - ©  loadrc | ¥
36 |11/03/2018:15 | Reinspection Photo ‘ © | loadwc | @ |
37 |11/03/20 18:15 | Reinspection Photo - | @ | oasirc | @
38 |11/03/20 18:15 | Reinspection Photo - '@ | adwG | #
39 |11/03/20 18:15 | Reinspection Photo o | @ | oades | @
40 |11/03/20 18:15 | Reinspection Photo - '€ | LoadkG | @
41 |11/03/20 18:15 Reinspection Fl_!a‘!g_ i o Load JPG #
42 |11/03/2018:15 | Reinspection Photo - | @ | Loadirs | @
Documentation 1 per page _r_ é__
No_|Finalized On FWD Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 |11/12/1909:56 | SURVEY AGREE ON SJE - REQ TO ASSIGN LKK @ | Load POF
2 |11/12/19 09:56 SLA7601Y OI GIA B €% | Load PDF
3 |11/12/1909:56 SLN3740L TP GIA, - € | Loadror ||

Documents Checklist

'DOCUMENTS CHECKLIST ) Reset | save | _print |

' There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Mote: Remarks ara privn:e unless you sk 1L [o other parties,

hitps:isingapore. merimen.comdclaimsfindex.cfm Husebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=8953888&extid=325400& ...
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311672020 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:1s9s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/IFWD19021757/ATF352

Date: 16/03/2020

REFERENCE
Handling Insurer:  FWD Singapore Pte. Ltd, Policy MNo: PHNPY2018-00003363-01
Cialmant Mahiole: sunaraoL Insured Vehicle No:  SLA7601Y
Date of Loss: 08/M12/20189 Mature of Claim: ™ Claim No: 1201800039010
DESCRIPTION & IDE CATIO F VEHICL
Reg No: SLN3T40L
Make & Model: REMAULT MEGANE, 1.5 SEDAN (A) Engine Mo: KOKGESTRO05419
Reg. Dale: 28/04/2017 (Man. Year: 2016) Chassis No: VF1RFEOD056852479
Colour: Grey Odometer: 53439 km
Engine Capacity: 1461 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF WVEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 205/50 R17 Rear Tyre Size: 205/50 R1T
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS B - Repairer's ~ Adjuster's Difference  Diff %)
Parts 7,368.00 3,553.50 3.834.50 51.90
Miscellaneous |tems 0.00 0.00 0.00
Labour 3,830.00 1,710.00 2,120.00 55.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 11,218.00 5,263.50 5,954.50 53.08

Approved Total (Overridden) (S5) 4,200.00
Nett Amount (S%) 11,218.00 4,200.00 7,018.00 62.56
INSPECTION
Date of Assignment: 10/12/2019
Flying High Spray Painting (HQ)
Date Inspected: 11/12/2019  Inspected Al BLK 1 Kaki Bukit Ave 6, #01-29 Auto Bay
Singapore 417883

Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This repart reprasents our findings at the lime and place of inspection sfated hersin. Sueh inspection has bean camed aut to the best of our knowledge and abiily But
any other liability under any other circumstances is herely exprassly excluded.

https:fﬂsingapnra.mrimen.::.nr-nIcLairns-'lndax.cfm?tusehox=MTRadjuster&lusaactlnn =gen_printrpl&caseid=8953885exlid=3254008CFID=687004764C... 13



are2o020 Adjuster Report
REPAIR DETAILS
: :
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 16 Mar 2020)
Parts: 143 RENAULT MEGANE 1.5 SEDAN (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLM3T40L)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
[Further Info: Items/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,455.00F *1,455.00 FL
2 1 *REAR BUMPER CLIPS MNecessary 30.00F *30.00 FL
3 1 *REAR BUMPER SIDE HOLDER LH MNecessary 75.00F *75.00FL
4 1 *REAR LH FENDER Repair 1,62500F *-FL
5 1 *REAR WINDSCREEN MOULDING Mot Necessary 185.00F *-FL
B! -1 *REAR LH DOOR Dented 1,390.00F *1,390.00 FL
7 1 *REAR LH DOOR WEATHERSTRIP Necessary 165.00F *165.00 FL
8 1 *FRONT LH DOOR Repair 1,297.00 F “FL
9 1 *FRONT LH DOOR WEATHERSTRIP Mot Necessary 156.00F “-FL
0 1 *REAR WINDSCREEN SEALANT Mot Necessary 60.00FS *-FS
1 1 *REAR WHEEL RIM LH Cul 850.00 FS *750.00FS
F=Franchise parl. S=SpeNett. L=ListitemDisc. - -

Sub Total (S5) 7,388.00 3,865.00

- List Item Discount on L ltems 0.00/10.00% (5%) 0.00 311.50

Total Parts (S$) 7,388.00 3,553.50

Report was unsubmitted during this print-out.

hitps:/isinga pore, merimen.comiclaims/index. cfmHusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=8953888extid=325400&CFID=68700476&C... 213
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Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PAMNEL BEATING. Mew 1,500.00 600.00
2 SPRAY PAINTING. Mew 1,200.00 800.00
3 WIRING, Mew 100.00 30.00
4  TO UNDERSEAL. Mew 150.00 60.00
5 TO REMOVE REAR WINDSCREEN. MNew 180.00 0.00
G TO TRANSFER DOOR FITTINGS. Mew 300.00 80.00
T TO REMOVE UPHOLSTERY. New 150.00 80.00
8 TO REMOVE REVERSE SENSOR. Mew 100.00 60.00
g TO REMOVE FUEL TANK. Mew 150.00 0.00
Gross Labour Cost (S5) 3,830.00 1,710.00
[ Report was unsubmitted during this print-out. B

< END OF ESTIMATES =

hl'tps:.u'n'slngapnra.meriman.cnmﬁ::taimsﬁndex.r;fm?fusebo:=MTRadiuster&l‘usaactinn =gen_printrpthcaseid=R053888extid=325400&8CFID=687004764C ... 33



