
From:
Sent:
To:
Subject:

Hsiao Tong (LKKAuto)

Thursday, 12 December 2019 12:58 PM

'YUNOS@KOMOCO.COt\4.SG';'ong.'Jiahui@komoco.com.sg'

ACCIDENT INVOLVING SKS 4324J(AXA) AND SMF 7317E ALONG/AT ,]UNCTION OF

QUEENSWAY & COMMONWEALTH AVE ON 08/12/2019

12 Dec 2019

M/s KOMOCO CAR RENTALS PTE LTD

Dear Sirs/ Mdm

OUR REF I CC4/ Asrlvi'Lg0zt7a5/Apb3 // S9M029MU
YOUR REF : SKS4324J

ACCTDENT TNVOLVTNG SKS 4324J(AXA) AND SMF 7317E ALON6/AT JUNCTION OF QUEENSWAY &

coMMoNWEALTH AVE ON O8172/2019

We refer to the above sub.ject matter. We write to inform you that we are the loss adjuster appointed by your motor

insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a third pa rty claim(s) from FONG MOTORS acting on behalf of the owner of SM F7317E against your

motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour as he reversed and collided

with third party. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

please be informed that your No Claim Discount (NCD) may be affected as a res]rlt of the claim against your policy.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights

afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third

party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 davs from the date

of this letter. You intent must be formally expressed to AXA a nd ack nowledged by AXA.

your full co-operation in the handling ofthe claim is required and kindly submit the following to chewht(a lkkauto.com

within 7 days from the date of this letter if not provided at our reportins centre. The list below is not all inclusive and

further document may be required:

police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)

Driver's driving license or foreign driving license (if any)

Driver's Work Permit/Work Pass

Coloured photographs of accident scene (if any)

Coloured photographs of damage to allvehicles involved (lf any)

Copy of the letter of authorization to confirm that the driver is allow to drive the vehicle.

Statement and/or police report from independent witness(es) (if any)

lf you or your passenger(s) are flling a clalm against any of the involved Third Party(s), you are to keep us

informed ofyour legal representative(s) and the status ofthe claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)

and/or their legal representatives, or make any comproliise or settlement without our prior knowledge and consent.

lf you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,

please forward it to us immediately. You may email it to cst(aaxa.com.sg or deliver it by hand to AxA customer Care

Centre. 
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This letter should not be regarded as a waiver.by AXA of their rights to repudiate any claim because of any breach of
policy terms and cqnditions you and/or your authorised driver may have committed.

tn the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon contlusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@ Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

"*n wLlus ftr ucny cWttut1 nt Eryyl Ntr vfrr w2,s

Best Regards,

Hsiao Tong, Chew (Ms) I Case Handler

LKK Auto Consultants llte Ltd
Pho\ei 6242-3197 | email: chewht@lkkauto.com I fa:/; 674t-4tog

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)
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I/ \I&. herebl, appoint FONG tr{OTORS ro be my agenr aod l,\V€. aa$or.ize my said agenr ro gi1,e ),ou all ilstrucriorc
peltaiuing to the conduct of nrl, claim irchdirg ir$tructions to conrnlerce legai proceidings in court i1 my na11e agaiust the
third-parq, 6;1.,,r- 5is errplol'ers. if appllcable.

** lu) said egett also has m) authorif!'to decide orl ml' behalf$het]re. fo accept any offer ofsetdement from the third
part_v and/or his insurers,

I unde$ta]ld ard accept that uDtil i t'evoke niy said aeent's authodty ir writilre to yoq I a]rl bouad by al) iDsmc{ons giYen by
my said agelt to ),ou

** L:pou settlemetrt of tte third-partr clairu and in cas€ th€ settleme[t motrie. r.ere sett to me/$ by the third
party's illsurersr I/ll+ uldertake to pay,.t'ou and ruy/our Solicltor the eost of repair sertled and related exfenses and
disbursement incurred.
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5. Mylvehicle is reparred on ury ou n u,ill u itltoLt any irduceDteitr. threat or prorr!se.
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AXA THIRD PARTY DIRECT SETTTEMENT

NOTE:

1. PLEASE EXPR EsSLY RTS€NVT YOUR CLITNT'S RIGHTS IT SO REQUIREO IN THIS 5ETTLSMINT DOCUMENT.

2. THIS SETTIEMENT IS ON A WIT}IOUT PRIJUOICE BASIS AND SHOUTD NOT CONSTIUED AS AN ADMISSION OF

r,rASI"iTY ON AXA AN0 THHR CUTNT/IORTFTASOR rN ANY MANNEn WHATSOIVER. '',

]. AXA RTSERVES THEIB R16HTs UNOER THE PO:ICY TIRMS & CONDITIONS AS WSLI AS THEIR IIGHTS IN TAW.

Only 6ppliaable to re.tal cldim . All do(uneot are 1o be llrbmrtled with lhis seitlement (onfrrmatio.. ln the event, rental
aEreement/iovoiaeratenotreaeivedwithin7 doyJofthrssignedco firrnation,wewill automatlcaily reve( to lo5s ot use claim
per the NIMA ratee.

we/l confirmed that this is a lull and final aettlement lhat we and or our clrent have/had/has agarnst you (AxA and therr
policyholder/authonsed driver/tortleasor) for any and all losJes (past/paesent/luture) arisirlg lrom th rs aacident.

We confirmed that we have the authorlty ol our rlient to ac1 for ; nd on llref beha]l In !h s araideal.

FONG MoTOFE

5rB"at. nO *,,nutt / Workshop rtimp (il appli(able)
Nd,ne oi w,tness C-c{,S'bc:CC'o*D
Ddrc 'tl.r - IDare': 'tlvl.;o:o

AXA lns,Jrani:e Pte Ltd ifonlpa y Reg. No : 199903512|n)

8 Sh€nt6n Way t24-01 AXA Towe, Srngnporo 068t1I
AXA C!ltonEr CentrE ,r01.21/ 22

Telephonei +65 6880 4888 axa.conr.5g

Date ul Accidcnr/ Time I

Moder;Honda Jazz 1.5 CVT i

i

i tl.,t3r'[J
toss cl1 .l se 5 6d3y, at S60.00per diy

,s ciays at t per d,ly
LTA/lASearchfee s 7Aq
Other! rS

- _:_ .-__ _ -_ ]._-i_ -Final senremcnt sum 
I 

, 5 4,467 ,45 i
Pay€e Nime: _
t!TtirdP.rtyWo,kshopGtARe6rstrrcd- I' I 
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8) torGlAReSisteredWorkshop: 6OLAAppi(lblcrYes/No BOLASrenaiioNi)

ilalA l.,ririllyr _, . _ __. *) Arressed Ll,rbilrty (')r-_. ,. ..,.- (9;l

' ,is\?.\yt !lobilily la b. tllel rtNy jat (hc\n .alltt:,t)a *id lar cat?s A,l)ere SOLA Cc)r\ na! ati.l,
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Date 
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> Back to Onefr4otoring

Print Date/nme: O9 Dec 2O19 I 12:47:12

_ Recelpt Date/Tlme: 09 Dec 2019 I 12i47'.'12

Tax lnvoice/Receipt

Amount GST Amount
3efore Amount After GsT

GSr (s$) (s0) 1s$)

Sub.Total

Total Bolore Rounding

Rounding Dlffer€ ce

Total Amount Payable

Pald By

xxxxxxxxxxxxS4l 6

Total

Cash Change

Tendered Amount

Excess R€fundable Amounl

7.00

7.00

7.00

Crodit Card:
Visa/l\rastorCard

0.49

0.49

0.49

7.49

7.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00

l.;r rirl'l :';insprrr'r911llhorin
Land Transporl Authority
10 Sin Ming Drive

Singapor€ 575701

GST Registration No. : l!14-0006529-2

Receipt No. : ITNET-00000-191209-001466

Pr€vious Receipt No. :

S/N ltem oesciiption/
Business Transaction RefEronc€

No,

Result of lnsurance Enquiry - SKS4324J

As at 08 Dsc 2019/21:10:00
lnsurance Co: AXA INSURANCE PTE LTD

1 lnsuranco Enquiry - SKS4324J

Enquiry Feo

20 1 9't 209 124352349828

TI.IANK YOU AND HAVE A NICE DAYI

please ensure that all payments to the authorlty are good and prompily settled by the payment servlce

provid€r / tina[cial institution, Othsrwise, lhe lransaction and receipt is considered void and late ,ee

may apply.


