4/15/2020 Claim Portal

A SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Vehicle Information

Claim S9M029MU X
Actions
Reference CC4/ASM19021745/Apa3q2 & Incident Vehicle  SMF7317E
Next Step Wait for: Approve invoice Registration #
Loss Date 8 December 2019
:] Make TPVD HONDA
Report Date 10 Dec 2019 8:35:38 AM
Model JAZZ
Request Date 14 February 2020 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
KOMOCO CAR RENTALS PTE LTD
Type of Loss Third Party Vehicle Damage 253 ALEXANDRA ROAD, #01-02, 159936,
Singapore
Services Pending verification - Direct 647?8::8,8 K
Settlement ong.jiahui@komoco.com.sg
Claim Handler
TAN Jas
6568804844
jas.tan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151032&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291922?token=4abcd199-3c16-4e7f-baf9-823ca41ca96f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

B LKKInvoice1 (2).pdf

i RENTAL RECEIPT.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (1).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LKK RESURVEY PHOTO.pdf

& PARF_COE_Rebate_Enquiry.pdf

I LKK SURVEY PHOTO.pdf

I TP -Mandate IA dd 240320.pdf

I TP ESTIMATE - MARKED (FINAL).pdf

I Letter to Ol_.pdf

I TP-IA 7317.pdf

B EMAILmsg

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Others

Others

Others

Assessment

Estimate / Quotation

Policy Holders / Insured

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151032&tab=invoices

DATE
UPLOADED

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

24 March
2020

24 March
2020

24 March
2020

24 March
2020

24 March
2020

12 December
2019

11 December
2019

10 December
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506664?token=fed367a5-3373-4352-bc1a-8428c66be657&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506663?token=b66d278e-2d8d-4b0c-bd2e-efc480129df8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506662?token=5020da17-8524-44dc-8f3f-2355530c486b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506661?token=ed73f402-26b6-4593-926c-ecbd04105ac4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506660?token=ef040292-dd2d-46bf-92a2-208a023d8e8a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506659?token=4ef5169a-cbf5-4bd8-82e9-c0cbb321b45c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469365?token=c196d6e9-6532-42ed-9003-fe09c44b4ad0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469367?token=5afd0336-8a41-4bcf-864a-15a0fb3ab5e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469366?token=f24b8a11-4782-445d-854d-3c57688563ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469362?token=58ca3062-f523-470c-9f4d-87c8e0f6ea05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1469360?token=6fe1e948-2021-42bd-9a21-86c5c9ec66a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1294763?token=8afa218e-78d3-4d32-801e-2dcfe1d8951f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1292335?token=2ddc4cd6-f1bd-4297-9cb7-53dffa701f57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289960?token=4458a3c1-8c28-442c-8bbe-c5fee20dfb42&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/15/2020

NAME

I SURVEY LIST SEND TO WORKSHOP.msg

I GIA REPORT OF SMF7317E (TP).pdf

I TP FONG MTR-CO CLAIMANT THIRD PARTY.pdf

I TP FONG MTR-EMAIL FROM WORKSHOP (THIRD
PARTY PRI).pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=151032&tab=invoices

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Workshop

GIA Report

Workshop

Workshop

AUTHOR

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

10 December
2019

10 December
2019

10 December
2019

10 December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289244?token=3772665b-9d30-4908-8d91-4c541512b603&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289241?token=7ff17196-bb16-4921-a442-7528fa0947d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289242?token=529ee419-6642-484b-a77b-a04bc49ff162&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289239?token=623dee31-ceed-4e09-8627-333c1b6f022f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

