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1001 | 991880 |Frt Mumber Plate A1 1071 | 992205 |Fuse Box
1002 | 991887 |Fit Number Plate Base  « 1072 | 994011 [Relay Box
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1017 | 995100 {Frt LH Bumper Fop Lamp Cover | 1087 | 990949 |Engine Mounting Fri
1014 | 991355 |Frt RH Bumper Fog Lamp Cover LOBE | 990950 |Engine Mounting LH
1019 | 995079 |Frt LH Bumnper Fog Lamp 1089 | 590952 |Engine Mounting RH ;
1020 | 995080 | Frt RH Bumper Fog Lamp 1090 | 990951 |Engine Mounting Rear
1021 | 991793 |Fri Grille ez 1091 | 992234 |Gear Box Mounting *
1022 1 991328 [ Frt Grille Emblem 1092 | 991520 |Fét LH Chassiz Member
| 1023 | 991799 |Frt Grille Chrome Moulding 1083, 991520 |Frt RH Chassis Member
1024 | 991222 [Fri Apron Panel - 1084 | 990728 |Frt Yerticil Cross Member
| 1025 § 992013 |Frt Support Panel 1095 | 991863 |Frt Lower Cross Member
1026 | 992025 |Frt Support Panel Top Gamish Cover (1036 | 995070 IFrt LH Fender
1027 | 992416 [Horm 1097 | 995072 [Frt LH Fender Inner Panel
1028 | 991277 |Fot Brace Pansl | L05 | 995147.|Frt LH Fender Lamp
1029 | 895153 IFrt LH Headlamp Assy 1093 | 995148 |Frt LH Fender Protector
| 1030 | 991821 |Frt RH Headlamp Assy 1100 | 991740 |Frt LH Fender Inner Shield
1031 [ 995088 [Fr: LH Side Lamp 1101 | 995179 |Frt LH MMudflap
1032 | 995089 |Fri RH Side Lamp ¥ 1102 | 995170 |Frt LH Wheel Rim
1033 | 990248 |Bonnet 1103 | 994025 [Frt LH Rim Cover
}"I‘H:H 991328 |Bunnet Emblem 1104 | 995065 [Frt LH Tyre
| 1035 | 990287 [Bonnet Lock 1105 | 995071 [Frt BEH Fender
1036 | 990285 |Bonnet Insulator 1106 | $91739 [Frt RH Fender Inner Panel
1037 | 990273 |Bounet Hinge L107 | 991744 |Frt RE Fender Lamp
1038 | 990261 | Bonnet Damper 1108 | 991752 |Frt EH Fender Protector o
1039 | 990305 |Bonnet Rubber 1109 | 991740 |Frt R Fender Innee:Shisld o
[040 | 990252 |Bonnet Cable 1110 | 991884 [Frt RH Mudflap
1041 | 990311 |Bonnet Stand LL1L | 992087 |Frt BH Wheel Rim -
L1042 | 990119 | Air Con Condenser 1112 | 994025 [Fri RH Rim Cover
1043 | 990122 |Air Con Fan Assy 1113 | 995065 |Fri RH Tyre
1044 | 990134 | Air Con Suction Pipe (Low Pressure) * 1114 | 992093 |Frt Windscreen Glass
1045 19901 18 | Air Con Suction Hose 11157) 992117 |Frt Windscreen Rubber
146 | 990133 [Air Con Discharge Pipe (High Pressure) 1116 | 992108 |Frt Windscreen Moulding
1047 § 9900 14 | Air Con IDischarge [ose LI17 | 992098 [Frt Windscreen Sealant i
1048 | 990149 |Air Con Liguid Pipe 1118 | 991019 |ERP Bracket =
1049 | 995066 | A Con Receiver Drier 1119 | 991020 |ERP Unit
| 1030 | 990111 [Air Con Compressor Assy V120 | 992140 |Frt Wiper Arm
1051 | 995294 |Air Can Belt 1121 | 992142 |Frt Wiper Blode
1052 | 995074 |Radiator 1122 | 995045 |Wiper Panel Garnish
11033 | 992738 |Radiator Cowling 1123 | 991126 [Firewall Panel
1054 | 992742 | Raulintar Fan Assy 1124 | 990753 |Dashboard Assy
1035 | 993745 | Radiawr Fan Clutch 1125 | 992282 |Glove Box Cover
1056 1 992758 | Radiator Hoze Top 1126 | 992281 [Glove Box Compartment
1037 | 992757 |Radiator Hose Botton 1127 | 994483 |Steering Wheel Airbag
1058 | 99274 | |Radiator Expansion Tank ) 1128 | 994485 [Steering Wheel Airbag Sensor
(059 | 990157 JAir Duct 1129 | 900749 | Daghboanl Airbag el
1060 | 990070 [Air Cleaner Assy B = ] 1130 | 990750 [Dashboard Airbag Sensor P (e
1B61 § 990056 | Air Cleaner Hose ) 1131 | 990029 | Airbag Control Unit
062 | 990029 [Air Cleaner Resonator ] 1132 | 900864 |Frz Driver Sem
1063 | 991712 |Fet Exhaust Manifald 1133 | 991922 |Frt RH Seat Belt Assy o)
__II.JGI 9oTl I‘rt 1Zx lrawst Manifold Cover 7 e 1134 | 991899 |Frt Pagsenger Scal !
03 | 991054 {1 Exhitust Manifehi Scnmr [Dx:,r(:l:u} f [ 1135 ] 995182 {Frt LH Seal Belt Agsy: |
HIGh [ 991714 |'|l.'.l|1lL:hk'Ll|'1fUIP | 1136 | 990247 |Sticker i
1067 | 990219 | Batiesy B z = 45 i
Tl | 90224 E-.lltr.‘.lf Cuver e o el RS
|ty '-fU'_I?E] Batiery I-]ra;_S:rr = A i
070 [590229 Bavcry Ty - g -~ |




Premium Automobiles

55 Ubi Read 1, Singapore 408659
Tel - 6366 2323 Fax: 68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop : UbiRoad1l

Contact No :  B366 2323

Fax No :  BB41 1183
Reference : PA/TP/1468/2019/NS
Date : 12-Dec-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicleno. : SJZ91G

AIG Asia Pacific Insurance Pte Ltd
78 S5henton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mdm Gaoh Al Tee

Address Blk 531 Jurong West Street 52
#11-421
Singapore 640531
Telephone (HP)+65 97450889
Type of Claim Third Party Claims
Policy No. 1900166952
Vehicle No SMP 4248 M
Model Code Ad Sedan 2.0 TFSI 8W
Model / Year Sep-19
Engine No CVK 082687
Chassis No WAUZZZF47KADTT7BEE
Mileage
Date In )
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

8-Dec-19
Blk 531 Jurong West Street 52 Carpark

WIP: 22237



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax
Estimated Labour Charges for Accident Vehicle. SMP 4248 M

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendations

To remove, check and reinstall front wire
harness for headlights, horns, outside

; : N :
temperature sensor, headlight washer assy and 2 ? it
front parking aid.

To dismantle and renew front bumper. Re-
2 organise crash management components. S 1,400.00
Reinstall all parts removed.

3 To respray front bumper. S 900.00 — °f

4 Tocarry out diagnostic checks. S/N S 192.00

TOTAL LABOUR CHARGES :  $ 2,972.00




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel : 6366 2323 Fax: 6841 1183

Telefax
rial List for ident Vehicl No. SMP M
Dam Pri
S/N  Parts Description S/Nett Remarks
1  FRONT BUMPER s 1,999.00
2 FRONT BUMPER FIXING PARTS g £31.00- KW X
3 FRONT BUMPER GRILLE - CENTRE s 178.00 B R .~ IH
4  FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE S 191.00 7
5  RADIATOR CRILLE 3 1,227.00 7
6 FRONT BUMPER AIR GUIDE GRILLE - LH / RH 3 & 246:00 N
7 FRONT BUMPER FOAM FILLER PIECE S 113.00 7
8 FRONT BUMPER CARRIER 5 73300 NN X
9  FRONT BUMPER COVER 5 116.00 7
10 CAUTION SIGN STICKER NEC § 13.00 7
11 AIRCOR STICKER NEC $ 7.00 "
12 LOCK CARRIER BRACKET s 12500 b
13 FRONT BUMPER SUPPORT - LH / RH 2 S 52.00- 1
14  FRONT PARKING AID SENSOR - INNER / OUTER 2 S 462.00 )
15 FRONT PARKING AID SEAL RING 4 s 12.00 | ?
16  RADIATOR AIR GUIDE-LH /RH > 50.00
17  RADIATOR AIR GUIDE - LH / RH 2 & 22.00
18  RADIATOR AIR GUIDE - UPPER s 1500 L v \
19  RADIATOR AIR GUIDE - LOWER 5 19:00 |
20 FRONT NO PLATE S/IN § 40.00 =] H
21  SUNDRIES S 200.00 " X
TOTAL SPARE PARTS CHARGES - 6,351.00
TOTAL LABOUR CHARGES 5 2,972.00
GRAND TOTAL S 9,323.004

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

?.\Jl- - f‘J'/".'- L

Please Note

Yours faithfully,

ereli |
4]

N
N

T B b

Mr"] Pt st sed

hence notify
the Repairer of the following:
o To resurvey beforsalind spray paining
o To desplay demaged paris] during reurvey
» Parts prices aro subgsct 1o confirmation
» Third perty survesy s on 8 “Without Prejudice” basa
» N el modiication(s) i aliowed

* Supplementary Bem(s) musi be resunveyed and
8 subject to final approvad from Insurance Companmy

ACEnesaiped by Reperer
Sigrasny;
Dt

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408589
Tel : 6366 2323 Fax: 6841 1183 WIP : 22237

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop *  UbiRoad 1

Contact No ¢ 636G 2323

Fax No : 68411183
Reference . PA/TP/1468/2018/NS
Date :  12-Dec-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicleno. : SJZ91G

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In

Estimated By
Accident Date
Place of Accident

Mdm Goh Al Tee

Blk 531 Jurong West Street 52
#11-421

Singapore 6403531

(HP)+65 97450888

Third Party Claims
18001686952

SMP 4248 M

A4 Sedan 2.0 TFSI 8W
Sep-19

CVK 082687
WAUZZZF4TKADTTEES

Johnny Boo / Allan Wu
8-Dec-19
Blk 531 Jurong West Street 52 Carpark



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SMP 4248 M

Estimated Surveyor's
Sin Nature of Jobs Charges ecommendations

To remove, check and reinstall front wire hamess
1 for headlights, horns, outside temperature sensor, SN 3 480.00 $ 480.00
headlight washer assy and front parking aid.

To dismantle and renew front bumper. Re-organise

2 crash management components. Reinstall all parts B 1,400.00 § 500.00
removed.

3 To respray front bumper. 5 900.00 5 550.00

4 To carry out diagnostic checks. SN 3 182.00 $ 192.00

TOTAL LABOUR CHARGES . 2,972.00 $ 1,722.00




Premium Automobiles

&5 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMP 4248 M

Damaged Parts & Prices

S/Nett

Remarks

S/N__ Parts Description
1 FRONT BUMPER 3 1,889.00
2 FRONT BUMPER FIXING PARTS $ 531.00
3 FRONT BUMPER GRILLE - CENTRE 5 178.00 $ 142.40
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE ] 181.00
5 RADIATOR GRILLE b 1,227.00
& FRONT BUMPER AIR GUIDE GRILLE - LH/RH 2 % 246.00
7 FRONT BUMPER FOAM FILLER FIECE 5 113.00
8 FRONT BUMPER CARRIER $ 733.00
9 FRONT BUMPER COVER -] 116.00
10  CAUTION SIGN STICKER MNEC § 13.00
11 AIRCOR STICKER NEC % 7.00
12 LOCK CARRIER BRACKET B 125.00
13 FRONT BUMPER SUPPORT - LH / RH 2 § 52.00
14 FRONT PARKING AID SENSOR - INNER / OUTER 2 % 462.00
15 FRONT PARKING AID SEAL RING 4 5 12.00
16 RADIATOR AIR GUIDE-LH/RH 2 3 50.00
17 RADIATOR AIR GUIDE - LH/RH 2 5 22.00
18 RADIATOR AIR GUIDE - UPFER 3 15.00
18 RADIATOR AIR GUIDE - LOWER 5 19.00
20 FRONT NO PLATE SN 5 4000 8 40.00
21 SUNDRIES $ 200.00
TOTAL SPARE PARTS CHARGES $ 6,351.00 $ 182.40
TOTAL LABOUR CHARGES $ 2,972.00 § 1,722.00
GRAND TOTAL $ 9,323.00 $ 1,904.40

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved




Premium Automobiles

55 UUbi Road 1, Singapore 408659
Tel : 6366 2323 Fax 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 12 February 2020 11:27 AM

To: ‘jiayeeyap@premiumauto.com.sg’; SUR; Admin A; C5 A Team

Cc: 'Boo seng yak'; 'Carrine Leong’; 'Chang Chee Sing’

Subject: RE: FINAL REVISION -SMP4248M - OD AIG - SURVEYED 13 DEC 19
Dear Jia Yee,

Confirm repair cost of $1904.40 before GST (@ 3 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jiayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Wednesday, 12 February 2020 10:48 AM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>;
€5 A Team <cs-a@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Ce: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; 'Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION -SMP4248M - OD AIG - SURVEYED 13 DEC 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 51904.40 @ 3 days of repairs.
Your early closure is well appreciated.

Thanks & Best Regard

JiaYee Yap
Claims Administrator

Premium Automobiles Pte Ltd jneg ks wasoamiwg
55 Ubi Road 1 Road Singapore 408695
p. +65 6388 2323 d. +65 6768 9925 f. +65 6541 1183

e. Jiayee yap@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Morah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore (079120 Nora khaija premiumauto.con.sg
Attn: Motor Claims Depit Body & Paint Dept
Yr Ref: SMP 4248 M PA/OD 1468/ 2019NH

9" March 2020
Dear Sir,
RE: INSURANCE CLAIM FOR SMP 4248 M, Audi A4 SEDAN 2.0 TFSL.
With reference to the above-mentioned vehicle, no. SMP 4248 M, claimant,
Ms. Goh Ai Tee, please find the related document per attached.
1. A copy of the Original invoice no. 85014955 — 8% 2,037.71.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SMP 4245 M

from

Telephone +65-
Telefax  +65-
EMail

Cur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 152080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159638

Main Telephone 8836 2223
Main Telefax G471 3733

Alexandra Service Centre Ubi Service Centre Customer Service

281 Algxandra Road &5 Libi Road 1 Sarvice Apponirmen 6366 2323
Singapora 155638 Singapors 406559 24-heur Breakoown Sarvice 5828 1233
Main Telephone G368 2223 Main Telephone 6386 2323 Ernail customes cane@oramumanto com. 9
Man Talefax G475 1023 Main Telefax G841 1183

INS TAX INVOICE

Fage 1 16:01 Company Reg. No. 1989802271W
GST Reg. No. 19%902271W
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 83014855 Account: RODO& iT ol
MOTCOE CLAIM DEPRT
TIL
ot i gt Date 05/03/2020 ATG ASIA BACIFIC INSURANCE PTE LTD
it MOTOR. CLAIM DEPT
1 5 AIG BUILDING
c g 1612 79120 cRBpa
SINGAPORE 079120 07512 Order SMP4Z48M 8 SHENTON MAY
£07-14
Term 30 SINGAPORE 079120
Regn No: smpg248m (v 42500 Regn Date: 25/08/2019 Mileage: 4636 WIP Mo.: 22237
Model: 24 SEDAN 2.0 TESI BW2ADG Chassis: WAUZZZIF4TEADTTEES Engine; cve cs2g87 Dept:: o
You have been assisted by :- us-Nora TE )
Details ey Unit Price Amount
5 SUBLET M3 40.00 1.04 40.00
TO SUPPLY VEHICLE NUMBER PLATE
! BODYWORE M: 480.00 .00 480.00
TO REMOVE, CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS,OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY
AMD FRONT PARKING AID
g BODYWORE M 5Q0.400 1.00 E00.04
T DISMANTLE AND REPAIR FRONT BUMPER.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
g BODYWORE M: 550.00 1.00 550,00
T RESPRAY FRONT BUMPER
5 BODYWORE M: 102.00 1.00 1%2.00
TO CARRY OUT DIAGNOSTIC CHECK
by BAWOROTEE3  SED GRILLE Less 020% 1.00 178.00 142240
Parts 142.40 = Sub-Total 1,904.40
Labour 0.0 Ve
Sublet 1,762,00 A T
Menus 0.0 |" = -?% GST 133.31
Lubricant 3.00 - St
b / Grand Total 2y

Received by

For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

I'elefax
o AlG Asin Pacific Insurance Pre Lid Moral Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SMP4248M

PASODVI4682019/TG
30 DEC 2019

1
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE YOUCHER

Make & Model Audi A4 Scdan 2.0 TFSI 8W
Vehicle Chassis No. WAUZZZF4TKAO77888
Vehicle Regn No. 2 SMP 4248 M

Vehicle Mileage : 4638 KM

Vehicle Owner : Ms. Goh Ai Tee (Wu Aidi)
Certificate No t 1900166952

Own Damage Excess : Waived

Accident Date €/1272019

Place Blk 531 Jurong West Strect 52 Carpark
Repair Cost : s 2w3i-H

WIP No. 22237

Repairer's Name Premium Automobiles Pte Lid

L

Telephone <65

Toletns «55

Mobie 85
Ciui choparimenl
Youwr Claim Rel
Dur Rl

Dimta

iolal pages

Premium Automobiies Pio L
Showroom

@ Leng Koe Road

Singapore 150080
Talaphone (B5) 8566 1111
Teietax  (6S) BAT1 2733

Senrdce A Parts Centres
55 Ubi Road 1

Singapore 408669
Telephone (65) 6366 2323
Teletax  (B5) 6841 1183

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
nt i:l?th: repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / In:ured' S‘ignlmu : %A/\/

Time : Lq;l
: 20 Pc 2019

Date

DISCHARGE VOUCHER- AIG ~ SMP 4248 M
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Lase ?P\iu-‘.ur'-:-.-u:i EsT Submitted Ad) Assigned | Adj F.-'.|:-r Adj 'F,u:-':n': thed Insg Auh'ee-::_ !F_-;-lzatua |
P for Surve
vain |15 Dec 2019 130572019 'ss1,004.40  [s$1,904.90 Sasioh v |
| Edit Adj Rpt [! Edit Estimates | Miew Rpt L Cancel Case | |

_Show Al |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

|GOH AI TEE, ID: 57805573A, Tel: +6597450889, Email: AITEE78@GMAIL.COM

Vehicle Reg.
MNa,.

'SMPa2asM Diiteiof Logay | [LS/2B1L9 22:60 - 199

Claim Type:

[2 Months and 13 Days From LTA Reg Date (Man ¥r)]
Policy/Cover
Note No.: | 1900166952 (Comprehensive)

OD / 987452937256

| Excess: [ 550,00

Repairer:

Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

Handling
|Insurer:

| AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Lim, Sheng Yang] ShengYang.Lim@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 03/01/2020]

DriverfCusto
dian:

GOH Al TEE (41 / Fenale) , MNRIC: S7805573A, Tel: +6597450889 Email: AITEE7B@GMAIL.COM

rﬁsunnsn MAIL RECEIVED

View All | Compose Case Mail | |

'+ AIG_SG (27/12/2019): Alert - Adj Mandate Approved (S$1940.00) - SMP4248M - Claim Handler: Lim, Sheng ...
* AIG_SG (26/12/2019): SMP4248M / OD / 08/12/2019 / Coverage & Excess update

| ALL ASSOCIATED TASKSD

Due Date
| No results,

Priarity  Type Task Group Subject Handler Assigned By Completed On Created On

Done?

Wiew All I Search Tasks | Create New Task I Complete | |

rrnps:'fslngapnra,maﬁman.mrrﬂ::taln‘ﬁf'rndax.cfm?nmab-cFMTRadjustarafusealctian:dsp_clm headerfcaseid=8049738exlid=3265858CFID=6853457 ...

112
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https:.l'.l'singapare,marlm&n.mrrﬂ::laimm’indax.cﬁn'?[usabox=MTRadjust&r&fu5.eav:.t1'nn=|:lsp_r,lmh&adar&-::awid=ﬂ$49?3&&xIid=3?6555&GF1D=ﬁBE345T... 22
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Claim Documents

*SMP4248M (98745293725G)
oD
Dec 8 2019 10:00PM
[GOH AI TEE]
Premium Automobiles Pte Litd

Upload Documents | Upload Photos | Compose Mew Letter | _Upload video | _Upload Audia |

View | View in Browser ¥

—

1perpage V|

7 |

Video L1 pe

No |Finalized On Premium ﬁ.utomubile.q-_ Pte Ltd (UBI}) ETr!umbnail Print
1 |09/12/19 16:26 ?ﬂiﬁ;ﬁ:ﬁ!‘:ﬂn s o | Load MP4
Assessment Reports - T_:TI{D!QE 2 lﬂ_
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) ) Thumbnail | Print
| |23/12/19 15:48 | Adjuster Immediate Advice € | Load nm
Photos/Images - |3 per page ;_—r ] i
Mo Imlahnifﬂenrder LKK Auto ton_;ultants Pte Lid (HQ) Thumbnail Print |
{1 |23/12/19 15:36 General View € | Loadirc | @

2 |23/12/19 15:36 General View € | Loadirc | ¥

3 |23/12/1915:36  |General View ©  loadwc | ¥
4 23/12/19 15:36 General View € | Ladirc | ¥

5 |23/12/1915:36 | General View © | Ladwc | @

6 |23/12/1915:36 | General View © | e | @

7 |23/12/15 15:36 | General View ) © | loadirc | @
8 23;12,!1_?-4_;5:36 | General View © | ladirc W
5 |23/12/1915:36 General View € | Ladirc | ¥
fiﬂ 23/12/19 15:36 General View ﬂ load JPG | &
{11 |23/12/1915:36 | General View €© | Load PG
|12 |23/12/1915:36 | General View B © | loadirc | @ |
13 |23/12/19 15:36 General View € | Load PG | ¥
14 23/12/19 15:36 | General View € | Load PG
15 . 23/12/19 15:36 General View o Load JPG Iéd-
16 |23/12/19 15:36 General View & | Loadirc | ¥
17 |23/12/19 15:36 General View € | loadirc | ¥
18 |23/12/19 15:36 General View - i _ﬂ Load JpG | (¥
19 |23/12/15 15:36 | General View - © | LoadrG 3
20 |23/12/19 15:36 | General View € | loadirc | ¥
21 |23/12/1215:36 | General View © | adrc | @ |
122 23/12/1915:36 | General View © | wadrs | @
123 123/12/1915:36 | General View © | Lwdws | @
24 |23/12/1915:36 | General View € | Ladirc | @
25 |23/12/19 15:36 General View o Load JPG [+
26 |23/12/19 15:36 General View € | Load PG @
27 |23/12/1915:36 | General View € | Ladirc | @
28 |23/12/19 15:36 | General View €© | Loadirc | ¥
29 |23/12/1915:36 | General View © | Loadwc

https:#s:'ngapnm.marh'nan.mmfclaimsﬁndux.n:.fm'?lusahm:=MTRdue&fusaa:cuﬂn-dsp_ﬁnwiaw&dmhidﬂ &objid=894973&extid=326585&corala=45 .,

13
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Video lperpage V| @
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
30 |23/12/1915:36 | General View € | Loadirc | ¥
31 [23/12/19 15:36 | General View . © | Ladirc | ¥
32 23/12/1915:36  General View © | Loadirc | @

' Documentation lperpage Y | ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) i | Thumbnail | Print |
1 |23/12/19 15:49 | Singapore Accident Statement | € | Load POF
2 |23/12/1915:49 | Police Report g Load POF | |
3 23/12/19 15:50 Certificate of Insurance Lna-.:i_ PDF
4 |23/12/19 15:51 Insured's Driving License € | Load POF
5 123/12/1915:52 | SG CAR MART Load PDF | |

6 |23/12/19 15:52 | MARK ESTIMATE ) Load PDF

17 l23/12/19 15:54 LTA : €© | lcadPoF |

'8 12/03/20 16:43 | DISCHARGE VOUCHER €© | Load POF |

'o 12/03/20 16:43 | WORKSHOP INVOICE © | Loaa ror

Linked Accident Report Documents

View | view In Browser ¥ |

|video (1perpage v @ |
(Mo |Finalizea On Premium Automobiles Pte Ltd (UBI) [ Thumbnail | Print
|1 |09/12/1916:26 __|Video - Accident B | @ | Loadmpe
Assessment Reports ) H lperpage V|| ¥
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |09/12/19 16:30 | Accident Statement © | loadhmm |
2 |23/12/19 11:00 Addendum Sheet € | Loadirc | ¥

3 |23/12/19 11:03 | Accident Statement Addm. #1 €@ | Load HM

4 |26/12/1217:51 | Addendum Sheet €© | Loadirc | @

5 |26/12/19 17:52 | Accident Statement Addm, #2 © | lcadrm |
Photos/Images [ng_page -i'_l o
Mo | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print |
|1 loo/12/19 16:24 Accident Photo | € | Loadre IE___1
2 |09/12/1916:24  |Accident Photo € | LoadiFs ¥

3 109/12/19 16:24 Accident Photo & | Load IPG @ |
4 09/12/19 16:24 Accident Photo i Q& | loadirc | ¥ ]
5 |09/12/19 16:24 Accident Photo € | Loadirc | ¥

6 |09/12/19 16:24 | Accident Photo B & | Loadrc | ¥
7 |os/12/1916:24 | Accident Photo © | i | @
B |09/12/19 16:24 Accident Photo € | loadirc | A i
o |09/12/15 16:24 | Accident Photo € | Load PG '
10 |09/12/19 16:24 | Accident Photo € | Loadirc | ¥
11 ug,u:ma 16:24 Accident Phote _ € | LoadlrG | ¥ |
12 |09/12/19 16:24 | Accident Photo © | Ladwc | @
113 |09/12/1916:24 | Accident Photo ©  loadwc | @
|14 | D9/12/19 16:24 Accident Photo +ﬂ | Load PG | W
15 |09/12/19 16:24 Accident Photo © | Loadirs
16 |09/12/19 16:25 | Accident Photo _ © | Ladrc | @
17 |09/12/19 16:25 | Accident Photo | € | Loadirc | @
18 |09/12/19 16:25 Police Report € | Ladirc | ¥
10 |09/12/19 16:25 Police Report _ © | Loadirc | ¥4 |

https:h’s'mgﬂpme.rnBrirnar!.mn'u’clalrrlsﬁndax.l::fm'?I'uBHI:rox=MTRdnc&fusaactqudsp_dmui&w&dmainid=1&ol:ajid*ﬂgdﬂTS&&:ﬁdﬂ?ﬁEBﬁ&cumlF-ﬂ-&... 23
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Video iperpage v
Mo |Finalized On [Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
20 |09/12/19 16:25  |Police Report € | Loadirc
Documentation lperpage Y| @
No_|Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 |09/12/19 16:28 Sketch Plan € | Ladlrc | &
2 |09/12/19 16:28 | Sketch Plan #2 ©  ladirc | @&

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

Reset ] Save | Print I

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: & Handling Insurer
Mate: Remarks are private unkess you show It 1o other parties,

hitps:/isingapore. merimen.comiclaims/index.cimfusebox=MTRdoc&fuseaction=dsp_docviewidomainid=1 &objid=R949738extid=3265858corole=44 ...

a3



3212020 Adjuster Repon

LKK Auto Consultants Pte Ltd (coregno1gssoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd, Our File No:  CC3/AIG19021735/BVD352
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 12/03/2020

REFERENCE

Insured/Claimant: GOH Al TEE Policy No: 1800166952

Date of Loss: 08/12/2019 Wature of Claim: oD Claim Mo 0874529372506

ESCRIPTION & IDEN ATION EHICLE

Reg Mo: SMP4248M

Make & Model: ALDI A4, 2.0 (A) Engine No: CVKDBa2687

Req. Date: 25/09/2019 (Man, Year: 2019) Chassis No: WAUZZZFATKAOTTERE
Colour: Red Odometer: 4085 km

Engine Capacity: 1984 cc

Market Value/Mew Car Price:  55140,000.00

Sum Insured (S3$): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Continental 7 mm Rear Left Side: Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
The above values represent the remaining fyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 6,351.00 182.40 6,168.60 g97.13
Miscellaneous Items 0.00 0.00 0.00
Labour 2.972.00 1,722.00 1,250.00 42.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 9,323.00 1,904.40 7.418.60 T79.57
+ GST 7.00/7.00% (S%) 652.61 133.1 519.30 T9.57
Mett Amount (S§) 9,975.61 2,037.M1 7,937.90 T9.57
INSPECTION
Date of Assignment: 23122019
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 1311272019 Inspected At 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster:  Lim Teow Guan Manager: VERON CHEN

NOTE: This report reprasents our findings at the time and place of inspection stated herein., Such Inspection has been carded out fo the best of our knowledge and ability but
any other fability under any other circumstances is hereby expressly excluded

hitps:/isingapore, merimen. com/claims/index cim?fusebox=MT Radjuster&fuseaction=gen_printrptécaseid=894073&extid=3265854CFID=685345758C ... 113



3212020 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BEUMPER Mot Damaged 1,999.00FS ““F&
b 1 “FRONT BUMPER FIXING PARTS Not Necessary 531.00FS “FS
3 1 *FRONT BUMPER GRILLE - CENTRE Broken 1TR.O0FS *142.40F5
4 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE Mot Damaged 191.00FS *-FS
5 1 *RADIATOR GRILLE Not Damaged 1,227 .00FS *-FS
6 2 *FRONT BUMPER AIR GUIDE GRILLE - LH / RH Mot Mecessary 248.00FS *-F5
7 1 *FRONT BUMPER FOAM FILLER PIECE Mot Damaged 113.00F8 *-F3
8 1 *FRONT EUMFPER CARRIER Mot Necessary T33.00Fs *-FS
g 1 *FRONT BUMPER COVER Mot Damaged 116.00FS *-FS
10 1 *CAUTION SIGN STICKER Mot Damaged 13.00F8 *-F5
"1 1 *AIRCOR STICKER Mot Damaged T.00FS *-FS
12. 4 *LOCK CARRIER BRACKET Mot Necessary 125.00FS *.F5
13 2 *FRONT BUMPER SUPPORT - LH /RH Mot Necessary 52.00FSs *-F5
14 2 *FRONT PARKING AIR SENSOR - INNER /| OUTER Mot Necessary 462 00FS *-F5
15 4 *FRONT PARKING AID SEAL RING Mot Mecessary 12.00F8 *-F&
16 2 *‘RADIATOR AIR GUIDE - LH /RH Mot Necessary 50.00F3 *-F5
A7 2 *RADIATOR AIR GUIDE -LH/RH Mot Necessary 2200F3 *-FS
12 1 *RADIATOR AIR GUIDE - UPPER Mot Mecessary 15.00F5 *-FS
19 1 *RADIATOR AIR GUIDE - LOWER Mot Mecessary 19.00FS *F35
20 1 *FRONT NO PLATE Bent 40.00FS  *40.00F3
21 1 *SUNDRIES Mot Damaged 200.00FS *-FS
F=Franchise parl. S=Spchett,
Total Parts (S8)  6,351.00 182.40

r

Report was unsubmitted during this print-out.

hitps:/isingapore. merimen com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=B9497 3&extid=326585CFID=685345754C... 213



31212020 Adjuster Repor

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE HARMNESS FOR New 480.00 480.00

HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR, HEADLIGHT
WASHER ASSY AND FRONT PARKING AID.

2 TO DISMANTLE AND RENEW FRONT BUMPER. RE-ORGANISE CRASH Mew 1,400.00 500.00
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS REMOVED.

3 TO RESPRAY FRONT BUMPER. Mew S00.00 550.00

4 TO CARRY OUT DIAGNOSTIC CHECKS. Mew 192,00 192.00

Gross Labour Cost (S§) 2,972.00 1,722.00

Report was unsubmitted during this print-out. B

< END OF ESTIMATES =

hitps:/isingapore. merimen_com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gan _printrpt&caseid=8049734extid=326585&4CFID=685345754C... 33



