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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 27 December 2013 4:53 PM

To: Claims; SUR

Cc: (boojohnny@gmail.com); (nora.khai@premiumauto.com.sg)

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019
Dear TRoy.

As instructed by our client , please proceed to repair the insured vehicle SMP 4248M, (Excess S0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their rights not to pav if there is no valid approval obtained before repair.
NOTE: Before paint for Front Bumper required.

AIG OIC- Lim, Sheng Yang [ShengYang Lim@aig.com]

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Erom: Veron Chen (LKKAuto)

Sent: Thursday, 26 December 2019 10:21 AM

To: 'Claims' <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com=

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019

Dear TRoy,
Pending approval from AIG, have gave them a chaser.

Once approved will send you email.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.cCOm.sg>

Sent: Thursday, 26 December 2019 10:15 AM

To: Veron Chen [LKKAuto) <veronchen@Ikkauto.com=

Cc: 'Claims' <claims@premiumauto.com.sg=

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ91 G ON 8/12/2019

Dear \Veron,
Any update on this?
Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd e no ismoie)

55 bt Road 1 Road Singapore 408623

p. +65 6388 2323 d. +65 £768 0828 f.+65 6841 1183

g. claims@pramivmauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

«“Tt comes in blue.”

The new Audi A7 Sportback. Do you really need a rea SONT.

Email Disclaimer

This emall, including any attachment, is confidentzal and may #so be privileged
f WLl hawe recanad il in error, p pase notity us immeadiataly Oy reply o il and then delete this massage TRom yawer Fystem
Please do not capy it or use it for any purpose, or disclose its contents or any attachment 10 any other person Thank you.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, 24 December 2019 11:35 AM

To: Claims; SUR

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/ 12/2015

Dear TRoy,

Pending approval from AIG.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.coOm.sg=>

sent: Tuesday, 24 December 2019 10:59 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg=

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019

Dear Veron,
Any update on this?
Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd (e ne sesiie

55 Ubi Road 1 Road Singapore 408632

p. +65 6388 2323 d. +£5 6768 9828 f. +65 6841 1183
e. claims@premiumauto CoMm.g8 W, WWW audi.com.sg ;
Audi Showroom, Audl Centre 281 Alexandra road Singapore 159938 p. +65 6836 2223

“It comes in blue.”

The new Audi A7 Sportback. Do you reatly nead a rea SON7

| Find out mare |

Email Disclaimer r

This emall, inclheding any attachment, is confidential and may also be privileged

It yau have receéngd i in error, please not |-,- & imrmediately by '|,-:.I-|- amail and themn delete this message fram your evstan
Please ¢o not copy it ar use ik for any purpose, or disclose its contents or any attachment to any other person. Thiank youl.

From: Claims [mailto:claims@premiumauto,com.sg]

Sent: Monday, 23 December 2019 3:29 PM

To: 'Veron Chen (LKKAuto)'; "SUR'

Cc: 'Claims’

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019

Dear Veron,
Herein attached for your next action. Please expedite the claims for approval by today.
Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automohiles Pte Ltd s v 15350227100
55 Ubi Road 1 Road Singapore 408699



p. +65 6388 2323 d. +65 6768 9828 f +656841 1183
e. clalms@premiumauto.Cam.sg W, '-'n_e"-'.-"n.‘l'.a'._Jd_l.{l:ll‘l'l..‘:g
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 15

9938 p, +65 6836 2223

“Tt comes in blue.” =

The new Audi A7 Sportback, Do you really need a reason?

Find out more
|

Emall Disclaimer

This emall, incluging any attachment, is confidert al and may also be privileged
f you have recead it in arror, please notity us immediately by reply email and then detete this miessage from your system
Plazee do not copy it or use it for any purpose, or disclose its contents or any attachment 1o any other person Thank you.

From: Veron Chen (LKKAuto) [&iltg-vemnchen@lkkautn.cum]

Sent: Monday, 23 December 2019 3:24 PM

To: Claims; SUR

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019

Dear Syafiq.

Please forward CI and driver’s driving licensed for approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 12 December 2019 3:13 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019

Dear all,
Attached Is the estimate for your reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 4086599

p. +65 6388 2323 d. +65 6768 8911 f. +65 6841 1183
e, claims@premiumauto.CoOm.sg W, www.audi.com.sg




WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.
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FIND QUT MORE

Email Disclaimer
This email, including any attachment, is confidential and may also be privileged.

If you have received it inerror, please 1

Please do net copy it ar use it for any purposa, or disclose s conténts or any

From: Claims <claims@premiumauto.com.sg=
Sent: Monday, 9 December 2019 4:37 PM
To: 'Admin A' <admin-a@Ikkauto.com>; 'Nivitha (LKK Auto)’ <admin-d@Ikkauto.com>; 'SUR' <sur@lkkauto.com>

Cec: 'Claims' <claims@premiumauto.com.sg
Subject: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ91 G ON 8/12/2019

Dear all,

Kindly assist in the liability clearance for above mentioned case. We propose for a 100% direct settlement in our
client's favour

Please advise who the officer in-charge we shall liaise with. To avoid dispute during finalisation, we propose for
LOU/R at 5100/180 per day.

Attached is the GIA report for your reference and we will send you the estimate once it is ready.

Kindly arrange survey on 13/12/2019, 2PM.

Best Regards,
syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 bl Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg w._www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

Email Disclaimer

nis emall, including any attachmant, 15 confidential and may also b procieged



1212712019 Marimen e-Claims

View Received Message

This mail is associated with @
*SMP4248M (9BT45293725G)
oD
Dec 8 2019 10:00PM

[GOH AT TEE]
Premium Automobiles Phe Lid

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 27/12/2019 16:29 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$1940.00) - SMP4248M - Claim Handler: Lim, Sheng Yang

Approved: 1940,00: Re-inspection for checked items and 5upp|ementa-ry' require with CLEAR photos upload in Merimen, and re-seek manci;te. Before :
paint for Front Bumper required.

'DOCUMENTS SUMMARY
| There are no decuments.

https:.ffsingapura.meﬁmen.mm.fclaims.n'indax.cfm‘?fusebax=$‘ul'cmajl&fuseactinn=d5p_1.riaw&rnude=1 &ilinboxid=1606033&iDomainld=11&I0bjld=1... 12



121232019

hitps:/isingapore. merimen.com/claimsfindex cfm?fusebax= MTRadjuster&fuseanlin.'an=4:lsp_rpts&rptrnnda=E&c:aseid=Bﬁ49?3&arﬁd=32&535&aujcu...

Rich Text Editor, SVCDOCreontant

LKK Auto Consultants Pte Ltd (coreanesseoriasr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email. sur@!kkﬂutu,mm:assignrnems@lkkaum.mm

To: AlG Asia Pacific Insurance Pte. Lid.

AlIG Building

78 Shenton Way #08-16
Singapore 079120

Adtr:

Vehicle Mo

Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact | General Description of Damages

Fram: LKK Auto Consultants Ple Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

Date:

23 Dec 2018

Preliminary Advice

: SMP4248M
CAUDI A4

D 2311212019
D 13122019

Accident Date + 08/12/2019
Policy Na. - 1900166952
Excess : 8%0.00

Est. Duration of Repair  : 3.00

: PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408699

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Remarks

{ X))

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE ! PARF Rebate
Salvage Value
Margin for Repair

5%
53
5%
3%

35

5%
5%
8%
5%
b2

9,323.00
1,940.00
3,866.00
5,806.00

140,000.00
67,911.00

72,089.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments ;

m



Jia Le (LKK Auto) - S

From: Jia Le (LKK Auto)

Sent: Monday, 23 December 2019 12:07 PM

To: Tan, Bennie-WZ

Subject: Your ref: 9565569899SG [ACCIDENT INVOLVING VEHICLES SIZ91G AND

SMPA24BM ON DB/12/2019]

Dear Bennie,
Please be informed that Third Party had converted to OD claim.
Last correspondence email uploaded in Merimen.
Thank you.
" Best Wishes for Merry Chrisimas & Happy New Year 20207

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Bl 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Elmmer Le|e_{LKK Autt_:_]

—— == 5 #
From: Claims <claims@premiumauto.com.sg>
Sent: Monday, 9 December, 2019 4:37 PM
To: '‘Admin A" 'Mivitha (LKK Auto)’; 'SUR’
Cc: 'Claims’
Subject: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019
Attachments: SMP 4248 M - 08122019.PDF

Dear all,

Kindly assist in the liability clearance for above mentioned case. We propose for a 100% direct settlement in our
client's favour

Please advise who the officer in-charge we shall liaise with. To avoid dispute during finalisation, we propose for
LOU/R at $100/180 per day.

Attached is the GIA report for your reference and we will send you the estimate once it is ready.
Kindly arrange survey on 13/12/2018, 2PM.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd {Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. 465 6768 8911 f.+65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

AudiShcwrnnm AudLCentre 781 Alexandra Road Singapore 159938 p. +65 6836 2223
WELCOME TO THE== i ,.-a--:

8TH DIMENSION

. —THE ALL—NEW AUDLQB!

-----

Email Disclaimer



Shu Pei (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 10 December 2019 10:22 AM

To: Admin-D (LKKAuto); Admin A; SUR

Cc: 'Claims’

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019

Dear Shiau Chan,
Our insured is claiming against AlG.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6341 1183
e. claims@premiumauto.com.sg w. www.audi.com,sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB.

TR

IN.0 1881

'l FIND OUT MORE

Emall Disclaimer

This email, including any attachment, is confidential and may alse be privileged

If vou have received it in error, please notify us immediately by rephy email and then delete this message fram your system
Please do not copy it or use it for any purpose, or disclase ts contents or any attachment to any other person. Thank you

From: Nivitha (LKK Auto) <admin-d@lkkauto.com=>

Sent: Monday, 9 December 2018 4:52 PM

To: 'Claims' <claims@premiumauto.com.sg>; 'Admin A’ <admin-a@lkkauto,com>; "SUR’ <sur@lkkauto.com>
Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED 5JZ 91 G ON 8/12/2019

Dear Syafig,
Kindly advise your insured claims against which insurance company?

Best Regards

Shiau Chan

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
1



3lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims [mailto:claims@premiumauto.com.sg)

sent: Monday, 9 December 2019 4:37 PM

To: 'Admin A' <admin-a@Ikkauto.com>; 'Nivitha (LKK Auto)’ <admin-d@lkkauto.com>; 'SUR' <sur@Ikkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg=

Subject: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED 5JZ2 51 G ON 8/12/2019

Dear all,

Kindly assist in the liability clearance for above mentioned case. We propose for a 100% direct settlement in our client’s
favour

Please advise who the officer in-charge we shall liaise with. To avoid dispute during finalisation, we propose for LOU/R
at 5100/180 per day.

Attached is the GIA report for your reference and we will send you the estimate once it is ready.
Kindly arrange survey on 13/12/2018, 2PM.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e claims@premiumauto.com.sg  w. Www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

L FIND QOUT MORE

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message fram your system
Please do ot copy it ar use |t for any purpase, or disclose its contents or any attachment to any other person, Thank you
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View Sent Message

This mail is associated with

“SMP4248M (95655698995G)
[S81Z291G]
TR
GOH Al TEE
Dec B 2019 12:004M
[TENG CHOON KIAT]
Premium Automobiles Fre Lid

Resend | view Recipients | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 17/12/2019 17:22 PM.

To AlG_S5G
cc MoorMarlesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; yokeshi.chan@aig.com; Aashwesnjeetkaur, Mithoosinghitaig.com; Syazaird

ina.Azlan@alg.com; Yinrul.Hor@aig.com; Divyashni, Subramaniami@aig.com
Subject  Re: No OI GIA Report

Cear Sir / Madam,
We refer to the above matter,

|Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our necessary action.

| Thank you.

Best Regards,
Mei Kwan| Admin

<=-- Original Message -->

From: AlG_SG |
To: LKK_HQ |
|Sent On: 11/12/2019 02:29 PM

Subject: No 01 GIA Report

Hi,

Please be advise that no O GIA repart received.
Please find insured’s contact details below for your further aclions.

Insured Name: Teng Choon Kiat

Address: 64, Leedon Park,
| Singapara 267923

Mabile Mo S0E0S1H

Tharks & Regards,
|Divya . =

DOCUMENTS SUMMARY
There are no documents.,



B 74 VA

- e Consuftanis
S i B A Ik Pla Lid

<1 UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL: (631 62363560 FAX 1 (065) 62304315
Our Ref: CC3/AIG19021735/Bda3

18 December, 2019

Teng Choon Kiat

6A, Leedon Park,
Singapore 267923

Dear Sirs,

ACCIDENT INVOLVING S]7 91G AND SMP 4248M ON 08/12/2019 ALONG/ AT
BLK 531 JURONG WEST STREET 52 CARPARK

We. LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your
insurer. AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed 1o lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Centificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & elc
would be affected.

Yours [aithfully,

SRS
Jf_."”\

Carlor Chan

Claims

Tel ; 6841 5792

Fax: 6741 4108

Email : Jiale @lkkauto.com

. Claims Manager
AIG Asia Pacific Insurance Pre Ltd
{Motor Claims Dept)



Jia Le {LKEutn}

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 23 December 2019 11:22 AM

To: Jia Le (LKK Auto); Mei Kwan (LKKAuto)

Cc Admin A; 'Claims’

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019
==+ | KK REF: CC3/AIG19021735/da3

Attachments: SMP 4248 M - GIA ADD.PDF; SAftersales19122311281 pdf;

SAftersales19122311282.pdf

Dear lia Le,

Kindly be informed that, our client has converted the third party claims to his own damage claims.

Herein attached is the convert GIA with addendum form and estimate repair with marking for your next action.
Please assist to expedite on the menticned claims for approval.

Own Policy (AIG).

Thanks

Best Regards,

TRoy Goh

Claims Advisor

Premium Automobiles Pile Lid e
55 Uk Road | Road Sigapore JUHEHRY
p. 05 6388 2323 d. +65 6768 9828 +6G5 6841 1183

% laa TSI T O] AT LRPRTLRT SR 1 r
e, clamsi premiumpuic COMLSE W, Wk Wil com 54
i 2223

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 139958 p, +63 GEIG 2]

]

“Tt comes in blue.” ==

The new Audl A7 Sportback, Do you really need a reasont

Find out mMare

Email Disclaimer
vis email, including any attachment, s confidential and may also be privileged

If you have received it in error, please notify us immediately by reply email and then delete this message from your syskem

Please do not copy it ar use it for any purpose, o disclose its conbents or any attachment Loany other person., Thank you.
F F

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]

Sent:; Monday, 16 December 2015 12:57 PM

To: Claims: Mei Kwan (LKKAuto)

Cc: Admin A

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019 *** LKK REF:
CC3/AIG19021735/da3



WITHOUT PREJUDICE

Dear TRoy,
Please be informed that our insured has yet fo lodge the accideni report.

Thank you.

" Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Chan Jia Le | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims [maiIm:-:[aims@premiumaum.mm.sg]
Sent: Monday, 16 December 2019 12:46 FM
To: Mei Kwan (LKKAuto); Jia Le (LKK Auto)

Cc: Admin A; 'Claims’
Subject: RE: ACCIDENT BETWEEN 5MP 4248 M AND YOUR INSURED SJ291 G ON 8/12/2019 *** LKK REF:
CC3/AIG19021735/da3

Dear Jia Le,

Kindly revert the claims status,
Thanks

Best Regards,

TRoy Goh

Claims Advisor

Premium Automobiles Pre Lod oy s sz
55 Ubi Road 1 Road Singapore 408699
p- A5 G358 2323 4, +65 6768 9828 L +63 6841 | |83

g, claimsi@premiymauto. conLsg W, Www.audl conLsg

Audi Show room, Audi Centre 281 Alexandra Road Singapore 159938 p. +63 68362223

“It comes in BIIJe.

The new Audl A7 Sportback. Do you really need a reason?

Email Disclaimer
This email, including any attachment, is confidential and may als be privileged.

1§ wou have received it in error, plaasa nol fy us immedia w rephy ermail and then delete This message from your system

Please do not copy it or use it forany purpase, or disclose s contents OF any attachment to any other person, Thank you.



From: Claims [mai_ltu:r:clai_|ﬂ5_@[ﬁr_niuma_|_@;gon1_._s_:g]

Sent: Friday, 13 December 2019 3:40 PM

To: 'Mei Kwan (LKKAuto)'; Jia Le (LKK Auto)’

Cc: 'Admin A"; 'Claims’

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED 5JZ 91 G ON 8/12/2019 *** LKK REF:
CC3/AIG19021735/da3

Dear Jia Le,

Survey was just done by surveyor today, herein attached the estimate repair with marking for
your reference. Kindly assist and advise the liability clearance and direct settlement for the
mentioned case.

Thanks

Best J.{L'QE1E'L5~.
TRoy Goh
Claims Advisor

Premium Automobiles Pre Lid jrea v oo

55 Uhi Road | Road Singapore 408699

- LGS 6328 2323 d. +H65 6768 gR28 . +65 684 1183
W WA

¢, claimsir premnimauto, com.sg di.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore

e W e

“It comes in blue.”

The new Audi A7 Sportback. Do you really need a reason? £

Email Disclaimer
This email, including any attachmont, = C onfidential and may also be privileged

fyeu have received it in error, please atify us immedately by reply email 2nd then delete this message from your system

Please da not copy it ar use it for any purpose; or disclose its contents or any attachment to any othér person

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Thursday, 12 December 2019 6:11 PM

To: Claims

Cc: Admin A; Jia Le (LKK Auto)

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED SJZ 91 G ON 8/12/2019 *** LKK REF:
CC3/AIG19021735/da3

W, T PRE E’
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that 01 has yet to report.

Please provide us the following and arrange for TP survey.

« evidence i.e. video and scene photo.
3



« PIR result (ifany)
Kindly note that for liability, claim negotiation and settlement, please contact Jia Le at 6749 5792.
Our respective case handler will look into the matter and revert to you in due course.
To check availability of the case handler, you may contact the undersigned.
" Best Wishes for Merry Christmas & Happy New Year 2020"

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MejKwan@lkkauto.com fax: 67414108

EBlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 12 December, 2019 3:13 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED 5JZ 91 G ON 8/12/2019

Dear all,
Attached Is the estimate for your reference.

Best Rezards,
Syafig
Claims Admin Assistant

Premium Automobiles Ple Lid (Reg No 199902271'W)
55 Ubi Road 1 Road Singapore 408699

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE™= B}
8TH DIMENSION.

THE ALL-NEWV AUDI Q8.
R0 |

FINDOUT MORE

. I e
S ——

Fmail Disclaimer

This creail, moluding any attach
[ wiu have received it err en delete 1this message 110 Your sysiem
§ul :

e o miol copy it or wse it Tor any purpose, of disclosc ks Coni i any attachment to any other persan, Thank you

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 9 December 2019 4:37 PM

To: 'Admin A' <admin-a@|kkauto.com>; "Nivitha (LKK Auto)' <admin-d@|kkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: ACCIDENT BETWEEN SMP 4248 M AND YOUR INSURED 5JZ 91 G ON 8/12/2019

4




Dear all,

Kindly assist in the liability clearance for above mentioned case. We propose for a 100% direct settlement in our
client's favour

Please advise who the officer in-charge we shall liaise with. To avoid dispute during finalisation, we propose for
LOU/R at $100,/180 per day.

Attached is the GIA report for your reference and we will send you the estimate once it is ready.

Kindly arrange survey on 13/12/2019, 2PM.

Best Regards,
Svafiqg
Claims Admin Assistani

Premium Automobiles Pre Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p.+65 6388 2323 d. +65 6768 0011 f +635 6841 1183

e. claimsipremiumauto.com.sg  w._ www audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 222

WELCOME TO THE== &l
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

i FIND QOUT MORE

e ———— -

Emall Disclaimer

includin




SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repart correctly the detals of the accden to speed up Iher glaims process
2 This Feem must be campleted by the Policybolder andfor the Authorised Driver.
3. Information provided musl be as fruthful and accurate &6 possible. Any wilful misrepresentation or witnaldng ol m aterial facts may allow insurance companies to

repudiate policy liability

4. The issue and acceptance of this Form oy insurance companies is not an admission of policy liabity an the pan of the insura

fCE COMmpanias

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the nsurers of the GlA Records Management Centre established by ne enaral Insurance Associgiion of Singapare (GLA) for
archiving and that copies of this report will, for & fee, be made avadable upon application by interested paries
7. By the lodgement of this report to the insurars, you hereby cansent 1o the archiving of this report 8 the eentre and fo copies of the report being made available

aforesaid,

Date Of Report
Date OF Accident

Exact Location Of Accident

ACCIDENT STATEMENT

09122019 16:18

081272019 10:40

BLK 531 JURONG WEST STREET 52 CARPARK

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Yehicle Registration Number SMP4248M
Insured/Policyholder
Mame Of Registered Owner GOH Al TEE
NRIC No S78055T3A
Email Address AITEETE@GMAIL.COM
Mobile Phone Mo (LOCAL) +65-97450889

Alternalive Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If Ne, Please state action to be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Marme of Driver

MNRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

OFFICE-65601796

ALDI
Ad SEDAN 2.0 TFSI BW

PRIVATE USE

o]

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE FTE. LTD.
COMPREHENSIVE

NO

1900166952

GOH Al TEE

STE05573A

25/021978

INDOOR

05/06/1999

20 YEARS AND 6 MONTHS
FEMALE

(LOCAL) +65-97450889

OFFICE-B5601796
AITEETB@GMAIL.COM

Page 1 of 25



Malure Of Damage
No. Of Passenger | Including Driver)

Page 3 of 25



Sketch Plan #2
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 10:

Vehicle Details

Viehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Ma.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contalned herein is correct as at 16 Dec 2019

Singapore MNRIC
573A

SMP4248M
Mo

16 Dec 2019
AUDI

A4 SEDAN 2.0 TFSIS TRONIC (NAV)

Red

2019

CWVK0826B7
WAUZZZFATKADT7888
140.0 kW {187 bhp)
$33,717.00

25 Sep 2017

25 Sep 2019

i}

$39.204.00

Yes
24 Sep 2029
$29.403.00

24 Sep 2029

E - Open - all except motorcycle
10

£39.889.00

$38,508.00

$67,911.00



1218120189 Usad Audi Car & Used Cars & Vehiclas Singapore - sgCarMart

sSGCARMART.COM Login  Sign up

New Cars Used Car Sell My Car Directory Products Insurance Articles Forum Resources

'C!'—‘—- = =4} BIDDED.CARPLATE NUMBERS FOR SALE . B/

sccasssm Find and buy your favourite car plate number here! i ?ﬁﬁﬂﬁ?i

Sell & yourself! Advertise it at just

Post an Advertisement st e mtecictlu i adosi o ' (-8 HIN LUNG AUTO

L
L]
Halee [
ntil it' D! E
$58 until it's SOL []rm Stup Car Hub
Finance, Insurance, Workshop :
Post an &d Adwertiser Login Ways of Selling Mew and Used Cars ; ;- .:E" "
Browse by Category T Sort by Diate Posted ¥ || 20 resulis/poge ¥
13 vehicles Audi A4 L3
Price Depreciation Eng Cap Mileage Veh Type Status
Search Selection Audi &4 Ariy 2019 Ay By My All
Audi A4 2.0A TFSI S-tronic $132,B38 $11,570 fyr A)-May-2019 1,984 cc 7,500 km Luncwsry Available

Audi Management Uinit! § Years Agent Warranty! Free In Car Camera And Grooming! As Good As New! Massive Savings! High Loan and
Trade In Avadablal

Posted: 15-0ec-2019  Tags: 2019 Audi A4, JO15 mudi a4, Sud A4, aud a4, Audi, &4, 84, Used Audi

Audi A4 2.0A TFSI 5-tronic $136,999 §12,410 fyr 31-May-2019 1,584 cc 4,740 km Luncury Available
Very Low Mileage! 5 Years Audi Agent Warranty Till May 2024/ Unfmited Mikeage! Latest A4 Glacier White With 24 Hours Audi Roadside
Aagist] Audi Managermeant Unit! High Loan Approvall Fully Audi Agent Senvicing Since Day Onel Lowest Bank Interest Rate 2.28%] Shawr.., PR o |
Premium Automobiles

Pogted; 14-Dec-2015  Tags: 2019 Audi A4, 2015 aud a4, Auck A4, aud a4, Aud, 84, o4, Used Audi

Audi A4 2,0A TFSI 5-tronic 5136,999 $12,410 fyr 31-May-201% 1,584 cc 5,600 km Lurury Available
Latest A< With Virtual Cockpit Tn Elegant Glader White! Audi Management Uinit? Audl Warranty Till May 2024 Unlimited Mileage! 24 Hours
Audi Roadside Asgist! Certified Multipoint Check! High Loan Approval! Attractive Bank Rate At 2.268%! Showrgom Superb Tip Top Conditi.., I Fewirm a0 |

Premium Automaobiles

Prabed: 13-Dec-2019 - Tags: 2012 Audi &4, 2019 aud a8, Audi A4, audi a4, Audl, A4, a4, Used Aud

Audi Ad 2.08 TFSI 5-tronic $132,868 $11,970 fyr 31-May-2019 1,584 oo 5,000 km Lusury Available

Audl Management Unit! 5 Years Agent Wasranty! Free In Car Cam And Grooming! As Good As New! Massive Savings! High Loan And
Trade [n Available!

Postecd: 13-Dec-201%  Tags: J0ES Audi A4, 2009 aiad ad, &ud) A4, sudi a4, Audi, 84, &3 Leed Aud

Audi tests exoskeletons for overhead tasks
Thi eaxternal support structsnes are designed to halp employeas when thay are performing averhead tasks by protecting their jaints.

Read this articke

Audi A4 2.0A TFSI S-tronic - MLA 31-May-2019 1,984 cc - Lunoury SOLD
Elegant White Audi Management Unit with Virual Cockpit! Price Nego! Super Low Mileage! Audl Agent Warranky Till May 2024 Unlimited
Mileage] Cerified Multipairnt Check! High Loan Approwval At 2.28%:! Please Contact Qur Sales Consulant For Viewing Appointmant| PrLanA D |
Premium Autamiobiles

Pomted: O7-Dec-2015 Tags: J019 Auck Ad, 2010 audi &4, Sud B4, audi o8, A, &9, 24, Used Aad)

Audi A4 2.0A TFSI S-tronic = NA 31-May-2019 1,984 cc . Luury S0OLD
Immaculate Glacier White Exterior/Black Interior] Audl Management Unit! Latest A4 'With 24 Hours Audi Roadside Assist! 5 Years sudi
Agent Warranty Tl May 2024 Uinlimited Mileage! High In House Loan Approval And Trade In Welcome! Bank Irterest 2.26%! Shownod... " Pri im0 |

Premium Automobdes
Posted: 06-Dec-201%  Tags: 2019 Audi &4, 2019 sud a4, Ak A4, audi p4, Badi, A4, 4, Used Aadl

Audi A4 2.0A TFSI S-tronic : NA 24-Apr-2019 1984 5 Ligiiry 50LD
Almost Brand Mew Condition. 5 Years Agent Wasranty. Trade In And Loan Available. Great Savings If You Want A Complately Brand New
Car. Please Call For An Appaintrment, { FRERSINED ]

Posted: 20-Nov-2009  Tags: 2018 Audi &4, 2019 pud o4, fudi 04, audi 84, Aodi, A, 84, Ussd Audi

hitps:ffwww. sgcarmart.comiused_cars/listing php?WMMO=A44RPG=208VEH=0&RGD=2019&MOD=Audi 112



CERTIFICATE OF INSURANCE -

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : GOH Al TEE (WU AIDI) Vehicle No. : SMPazZ48M
Period of Insurance : 25 Sep 2019 To 24 Sep 2020 Policy No. : 1900166852
Engine No. : CVKOB2687 Endorsement No.
Chassis No. : WAUZZZF4TKADTTEE8 Issued Date : 26 Sep 2019
ABOUT THE COVER
Make/Model : AUDI A4 Sedan 2.0 TFSI § tronic
Engine Capacity/Tonnage : 1,884.00 CC Sum Insured : Market Value First Year of Registration : 201%
Driver Restriction t NA Off Peak Car : No Insuring with COE/PARF . Yes

Person or Classes of Persons Entitled to Drive®

a) The Palicyhaiger
b} Any othar parscn who is cmang on the Folicynoiders order or with FiaFiEd P RSN
This Policy will inderraify te Pobcyholger or any autharsed driver onfy if helshe meets the specified age condgion

¥ous have 10 pay an addtionad surmn of §3,000 as “Young andior Inexpenenced Drver Excess™ [FYIDR™) i You are or Your Aulhonsed Drver (named of unramed) s under the age af 23 andior has less

fhan 7 years dmang eapaniences.

Age Condition : All Age Condition

Limitation as to use®

Use ondy for social, domestc and phessure purpases and o the Folicyhoides's busingss,
This Policy foes not cover s for hirs o reward, driving huion, driving test, racing, peca-making, rekability irial or speed-tesfing. ihe camiags of gocds omer fhan samples in connaction with Bry rade of

bisingss or use for any purpase in cannection with Malor Trade,

Loss of Use 1800cc - 2000cc Opticnal

* Limstations rendered insporative by Sedtian B of the Molor Vehicles
(Amendment) Act 2018, are nol 1o be noluded under thass Readngs

Sectlon 1
! Fwe - 30 OwnDamage - 31100 Theft - 0 Flood Cover - $1100

(Tram-Pary Fisks and Compansation) Act (Cap. 189}, Secton 85 of iha Road Transpan Acd, 1967 [Malaysia) and Road Transport

Section 2
Froperty Damage - 50

|

Windscraan : 5100

| Named Driver and EXCESS (where apphcable)
GOH Al TEE (WU AIDI} - $1100 {Own Damage ), £1100 (Flood Cover)

R CLAIMS RELATED'REPAIRS)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FO

1 Audi Customer Service Carler Add: 55 Ubi Road 1 Singapore 408609 63882323

For ather Approved Reporling CentresalG Auhonses Repairers, please contacl our 24-houwr accident emargency hotling &l 65 6338 6200 Alematively. you may reder bo AIG waEne www aeg com. 5]
or AIG 55 Mobile App. Simply search and downlaad "AIG 5G° from iTures or Googhe Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

[ hofeby carlify thal the pelcy tn which this Cenfficats of insuranca ralales is issued i accardance with the of the Mator Vehicles[Third Farty Risks and Gompensation) Act (Cag. 156), Part [V of
the Roac Transpoet Act, 1987 (Malaysia), Road Transpert [Amendment) Al 2018 and Maitor Vehicles (Third Farmy Risks) Rues, 1859 (Malaysa),

0TS TAVACADacal

0504125288
PREMIUM LEASING - TGT

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 158938 : £ ~ AIG Asla Pacific Insurance Pte. Ltd.
u:-u:hmmﬂn by AlG Asia Pacific Insurance Pie. Lid.

AUTHORISED HEFREEEHT.ATIEE_‘ s




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP-THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

-~ ;
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?

- Keep caim and move your car o & sale pace
» Do not admé of discuss faull of blame with the ofher pamyjes)
Towng service (accident of non-acocent telated) - Repon he acciden 1o us with your acccdent vehicls (wheiher damaged or nalj
Advice on Mober Claims procedures via our approved reporting centres o auhorised repairers within 24 hours or e
Medical Relerral Assistance noud wiorking day of e acciden!

- Submil Writ'Summaons/Comespondances from third pany|ws) to AN
immadiately

Immedimbe assistance sfter an accident
Emnergency breakdown Service

s o® oW @

If no one is Injured in the accident:
L] You are not raqurmd o make any pl:rlri;a rtpl'.'ll't.
N Record vehicke number, name and address, insuranca company and policy number of the other driver(s) and vehicle{s}
. Coibect details (name, address and conlact mumber) of wiinesses andior iry o lake photograghs of the scene of the accident
. Repor the accdent 1o us with your accident vehicke [whether damaged or nol) vie our approved reporting centres of aulhorised repairers wihin 24 hours or the next
working day of 1he accident

If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles er ne
Report the accident fo the polce, providing full detalls of the crcumstances of ihe accident.

Record vehick nUMber name and address, insUrance company and palicy number of the ofher driver(s) and virhicleis), # applicabie
Colles] details (name, address and contact number) of wilnasses andior try to take photographs of the scene of the accident

Aepor the acoident 1o us wilh your accident vahicle (whethar damaged oF nol) via our approved reponing canires of authonsed repaimers within 24 hours of the next working
day of the Bccidant _/J

n-injury hit & run case:

E I

L

s T

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (C1) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder, The Cl is the property of AIG and its use is subject lo the terms and condifions
contained in the Loss of Use Endorsemeant under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, piease contact the Rental Car Company (lisled below) after filing/reporting your
accident claim.

2. Your rental car will be made available within § working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident

Report from Audl Customer Service Centre must be produced.
4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitlement is slated in the Policy.

5. Rental cars are strictly for use in Singapore only.
& Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.
7. Upgrade of Rental Car is avallable upon request subject 1o additional charges by the Rental Car Company,

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888

501 Guillemard Road Singapeore 399840
Operation Hours: Monday to Friday: 9am te 6pm Saturday {Half Day): 9am to 4pm

“The Rental Gar Company's Terms & Condiions apply (1 8., mfundabie sacurfly deposil, cacess Babaity for the Rental Car. Colhgion Damage Waiver, #1c)

e
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.89), it shall be unlawful for any person to use or cause or permil any
other person 1o use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warmned that on the saie of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Cerlificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made
Failure to comply with this cbligation is an offence under the Molor Vehicles (Third Party Risks and Compensalion) Act {Cap.88)

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.
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120232019 E-FILE

MPA119162015-01 / Pramium Automabiles Ple Lid - UBI
ENTRY DATE & TIME; 00 12/2018 16:18
SUBMITTED BY: Khaoa Zhen Wei

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repart comecily the details of the accident to speed up the claims process.

2. This Form must be gomplated by the Policyholder and'or the Authorised Driver

3. Information provided must be as truthful and accurate as passible, Ary willul misrepresentation of witholding of material facts may allow insurance companies o
repudiate policy liability,

4. The issue and acceptance of this Ferm by insurance companies is notan admission of policy llability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

&, This report will ba forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) far
archiving and that coples of this report will, for a fee. be made available upan application by Interested parties.

7. By the lodgement of this report to the: insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

CCIDENT STATEMENT
Date Of Report 09/12/2019 16:18
Date Of Accident 08/12/2019 10:40
Exact Location Of Accident BLK 531 JURONG WEST STREET 52 CARPARK
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SMP4248M
Insured/Policyholder
Mame Of Registered Owner GOH Al TEE
NRIC No SHHHRETIA
Email Address AITEETS@GMAIL . COM
Mobile Phone No (LOCAL) +65-97450889
Alternative Phone Nao Office-65601796
Vehicle Particulars
Manufacturer AUDI
Model Ad SEDAN 2.0 TFSI BW

Exact Purpose for which vehicle was being used at
time of accident PRIVATE USE

Are you elaiming under your own insurance policy YES
for repair to your vehicle?

If Mo, Please state action {o be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Policy Number 1900166952

Cover Note Number

Driver

Mame of Driver GOH Al TEE

NRIC No SHHAXETIA

Date OFf Birth 25/02/1978

Ocoupation INDOOR

Date Of Driving Pass 05/06/1999

Driving Experience 20 YEARS AND 6 MONTHS
Gender FEMALE

Maobile Number (LOCAL) +65-87450889

https:/isingapore mefimen.com/claims/index. cfm?fusebox=5VCdoc&fuseaction=dsp_viewsrsma r&noimgviewer=1&ftype=28docid=503447314p. .. 1128
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Fax Number

Contact Mumber OFFICE-65601796

EMail Address AITEETE@GMAIL.COM

Address BLK 531 JURONG WEST 8T 52
#11-421

Postcode B40531

\Was driver an employee of the Insured's Company ~ NO
If No, Relationship of the Driver with the Insured OWMNER

ehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle) involved

in the accident =

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

I h;_av_a_ been approa::l:led by unknuwn_persun{s} NO

saliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1]

Detalls of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Palice Station Mame JURONG WEST NPC
Police Station Address gmﬂéip?gg EUHPDR&TIDN ROAD , POSTCODE: 649812 , COUNTRY!:
Police Station Contact TEL NO: - FAX NO:
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

PLEASE REFER BACK TO ATTACHMENT POLICE REPORT T/20191208/2001

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number 5JZ291G

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR

Mame of Driver

https:/isingapore.merimen.comiclaims/index. cfmPfusebox= SVCdockiuseaction=dsp_viewarsmart&noimgviewer=1&ftype=2&dacid =503447318p... 2/26
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NRIC/Passport Number
Contact Mumber
Address
Paostcode
Insurance Company Name
Mature Of Damage

Mo, Of Passenger {Including Driver)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&noimgviewer=1&flype=2&docid=503447318p...  3/26



