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Dear Sir / Madam

ACCIDENT INVOLVING OTOlZZ’;ZE.IELES S6p o AndD 687 biuby
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1/ We, the owner of Vehicle No. S@f % — which was involved in the above
accident. '

My / Our vehicle sustained damages as a result of the above said accident and I / we are now

claiming against you for the followings:-

1. Costs of repair - # 60‘??-05
2. Loss-of-Use/Rentabfees | | DM{S(;&L‘,) #1330-00
3. Police/ GIA report / LTA fees - q 3 '((3/
4. Surveyor report fees -

5. Others -

Total: ﬂ :}ln/‘; Ny

Please advise whether you are now prepare to settle my claims as outlined above.

[/ We hereby authorise my / our repairers, M/s Alan’s United Auto Pte. Ltd. and/or their representatives
to negotiate/compromise settlement of my / our above claim on my / our behalf. If there is a settlement
[/ we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding

repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,



LETTER OF AUTHORITY

ACCIDENT INVOLVING _ S0P W bd GaI6IlY
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BY THE LETTER OF AUTHORITY, 1/ We, H’U‘ SHuon (AR ReNlaL-
Nyé NO. $5013%6\ 7 The owner of Vehicle No. __ S&f #b K

Hereby irrevocably appoint Messrs Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party claim on my/our

behalf and to do all and/or any of the followings:-
1. To submit, negotiate/compromise and to resolve settlements of my/our above mentioned claim.
2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque in favor of Alan’s United Auto Pte. Ltd.
3. For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

1/ We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever as if the same had been done or executed by me/us in person.

1/ We further confirm that the acceptance by Messrs Alan’s United Auto Pte. Ltd. of the settlement amount

constitute the full discharge of my/our claim(s) in respect of the above accident.

Signed on the Oé (day) {l (month) )0( I (year)

Acknowledged by Owner
{company stamp if applicable)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ALAN'S UNITED AUTO PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$$7.000.00_(Global Sum) for vehicle no. SGP 86K that was damaged pursuant to the accident
which occurred on 06/12/2019 (date) along BRADDELL ROAD involving vehicle no/s GBJ
6146Y.

This is pursuant to the inspection conducted on 10/12/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner HUI SHOON CAR RENTAL (“the third
party claimant”) of vehicle no. SGP 86K make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SGP 86K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

ik "
Datedthis __2C __ (day)of____ O (month) 203 (year)

/

Signed by appointed surveyor Signed i(_)y “the workshop” (with chop)




'ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N

GST Reg. No.: 201113667N TAX INVOICE
No. : 225468
Vehicle Insured : GBJ6146Y
Accident Date : 06-Dec-2019 Date : 21.12.2019
Our Ref : 219206 (AIG) / CHAN PAGE : 1

HUI SHOON CAR RENTAL

BLK 1 SIN MING IND. ESTATE
#01-125

Singapore 575642

FINAL REPAIR COST FOR TOYOTA ESTIMA AREAS 2.4 SGP86K

To supply spare parts

To remove & refix rear windscreen
glass and conduct water leak test.

To remove roof lining, front and
rear seats, trim board and carpet

To remove air con condenser, pipes
and drier, vacuum and to recharge
gas

To apply undersealing
To putty and spray replaced parts
To remove, cut-out damaged parts,

panel beating, welding, align,
refix and to renew above parts

5,700.00
Add 7% GST : 399.00
Total : S$ 6,099.00

Singapore Dollars Six Thousand and Ninety Nine
Only



Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 06 Dec 2019/ 16:23:51
Receipt Date/Time : 06 Dec 2019/ 16:23:39
Tax Invoice/Receipt
Receipt No. : ITNET-00000-191206-002513
Previous Receipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)
Result of Insurance Enquiry - GBJ6146Y
As at 06 Dec 2019/11:45:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - GBJ6146Y
Enquiry Fee 7.00 0.49 7.49
20191206162153831787
Sub-Total 7.00 0.49 7.49
. Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
Credit Card: Visa
BXNA8aT /MasterCard &5a
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

. may apply.



Land TransportRAuthority

Thank You!

The insurance details of the vehicle you enquired can be found below. If you have entered a valid email
address, a copy would have been sent to you.

Vehicle No. Incident Date/Time Insurance Company Name

GBJ6146Y 06 Dec 2019 / 11:45:00 AIG ASIA PACIFIL(_Zr IIDNSURANCE PTE.

Printed on 06 Dec 2019 16:24:36

Copyright © Land Transport Authority of Singapore 2018



-' V V Auto

- W Consultants
.l BA R Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G19021723/KKka3
05 FEBRUARY 2020

FULCO LEASING PTE LTD
22 UBI ROAD 4

FULCO BUILDING
SINGAPORE 408617

Dear Sir/Madam,
ACCIDENT INVOLVING GBJ 6146Y AND SGP 86K ON 06/12/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SGP 86K against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

y

Jasper Chua

DID: 6841 2928

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



Cecilia Chong (LKK Auto)

From: Goh, Jeremy <Jeremy.Goh@aig.com>

Sent: Wednesday, 20 January 2021 2:16 PM

To: Cecilia Chong (LKK Auto)

Subject: RE: <File review> AlG Ref: #4421041845SG003#027# || Accident between GBJ 6146

Y and SGP 86 K on 6 Dec 2019

Thank you Cecilia,

Hope you had a good lunch.

Can prepare the documents for payment.
Then we can close off the file.

Thanks

Jeremy Goh

Complex Claims Examiner — Auto Property Damage Claims
AlG Asia Pacific Insurance Pte. Ltd.

AlG Building

78 Shenton Way, Level 10
Singapore 079120

Tel +(65) 6419 1767

Jeremy.goh®@aig.com | www.AlG.com.sg

If you have received this message outside of your usual work hours, I do not expect that you will read, respond to or action it until appropriate for you.

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Sent: Wednesday, January 20, 2021 1:56 PM

To: Goh, Jeremy <Jeremy.Goh@aig.com>

Subject: [EXTERNAL] RE: <File review> AIG Ref: #44210418455SG003#027# | | Accident between GBJ 6146 Y and SGP
86 Kon 6 Dec 2019

This message is from an external sender; be cautious with links and attachments.
Dear Jeremy,

Settlement is concluded.

All in $7000.00.

Many thanks

Best Regards,

Cecilia Chonyg | Case Handler

LKK Auto Consultants Pte Ld

Phone: 67494274 | email: CeciliaChong @[KkKauto.com | fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Goh, Jeremy [mailto:Jeremy.Goh@aig.com]

Sent: Wednesday, 20 January 2021 11:09 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Subject: <File review> AlG Ref: #44210418455G003#027# | | Accident between GBJ 6146 Y and SGP 86 K on 6 Dec
2019

Dear Cecilia,

| make reference to the case above.

Understand TP is willing to accept settlement at $7000.
Can confirm if settlement is concluding or concluded?
Hope to hear from you soon

Thanks and Regards

Jeremy Goh

Complex Claims Examiner — Auto Property Damage Claims
AIG Asia Pacific Insurance Pte. Ltd.

AlG Building

78 Shenton Way, Level 10
Singapore 079120

Tel +(65) 6419 1767

Jeremy.goh@aig.com | www.AlG.com.sg

If you have received this message outside of your usual work hours, I do not expect that you will read, respond to or action it until appropriate for you.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



