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CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: KENNETH RICHARD EYEARS,   Co. Reg. No.: -
Main
Claimant: SMRT TAXIS PTE LTD,    Co. Reg. No.: 198905369K

Vehicle Reg.
No.: SHB397A Date of Loss: 06/12/2019 14:00 - :59 

[57 Months and 25 Days From LTA Reg Date (Man Yr)]

Claim Type: TP / 9008269340SG Policy/Cover
Note No.: 1800010163 (Comprehensive)

Vehicle Reg.
No.
(Insured):

SLU3221G Policy No.
(Claimant): D-19093197MFSH

  Excess:
Repairer: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
Handling
Insurer: AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@aig.com

Claimant's
Insurer: MS First Capital Insurance Ltd (HQ) - Tel: 62222311

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by OI SUN PIN] ... [Final Rpt due 19/12/2019]

AIG_SG_EXPRESS (13/10/2020): Alert - Adj Mandate Approved (S$7886.92) - SHB397A - Claim Handler: Lee, Ming-Ya...
AIG_SG_EXPRESS (30/07/2020): Alert - Adj Mandate Approved (S$7734.20) - SHB397A - Claim Handler: Lee, Ming-Ya...
AIG_SG_EXPRESS (27/05/2020): Alert - Adj Mandate Approved (S$7428.76) - SHB397A - Claim Handler: Lee, Ming-Ya...

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.
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Claim Documents

*SHB397A (9008269340SG)
 [SLU3221G]

 TP
 SMRT TAXIS PTE LTD

 Dec 6 2019 2:00PM
 [KENNETH RICHARD EYEARS]

 SMRT Automotive Services Pte Ltd
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:  Handling Insurer 
Note: Remarks are private unless you show it to other parties.

 
 
 
 



10/19/2020 Preview

1/1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM _________
 

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

  
 Vehicle No:  SLU3221G (Insd veh)  Model: TOYOTA PRIUS TAXI 1.8 (A)
 
  SHB397A (TP veh)
 
 Date of Accident:  06/12/2019
  
   
 Global Sum Settlement : [  ] Yes [ X ] No  
  
 Repair Estimate : $ 19,013.92  
  
 Final Repair Cost : $ 6,200.00  
 
 Loss of Use : $ 550.00 11.00 days at $50.00 per day
 
 Rental (if any) : $ 1,129.92       11 days
 
 LTA / GIA Search Fee : $ 7.00  
 
 Others: : $   
 
 : $   
  
 Final Settlement Sum : $ 7,886.92  
 
 Is Third Party Workshop GIA Registered?        [     ]       YES      [  X  ]       NO       (Kindly indicate below)
 
 A) For Non GIA Registered Workshop: Agreed Liability _____100______(%)
 
 B) For GIA Registered Workshop: BOLA Applicable: Yes/ No    BOLA Scenario No: ____
 BOLA Liability: __________(%) Assessed Liability (*):____________(%)
 * Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
 
 Remarks   
   
 

  
 Payment Instruction: Payee's Breakdown
 
 1)  SMRT TAXIS PTE LTD : $ 7,886.92 
 
 2)  : $  
 
 3)  : $  
 
 4)  : $  
 

 

 NUR SHAQILAH BTE ABDOL WAHAB  19 Oct
2020  

 LKK Auto Consultants Pte Ltd  Date  
 

Please attach all the supporting documents to the form. 
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill
(if any)



10/19/2020 Adjuster Report

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=895290&extid=325363&CFID=77889631&C… 1/4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561  Fax: 6844-8805   Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT 

 Our File No: CC3/AIG19021718/QDS3S2
Date: 19/10/2020

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No: 1800010163
Claimant Vehicle
No : SHB397A Insured Vehicle No : SLU3221G

Date of Loss: 06/12/2019 Nature of Claim: TP Claim No: 9008269340SG

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB397A
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZR1503576
Reg. Date: 11/02/2015 (Man. Year: 2014) Chassis No: JTDKN36UX05757870
Colour: Maroon Odometer: 441840 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Firenza  5 mm Rear Left Side: Firenza  5 mm
Front Right Side: Firenza  5 mm Rear Right Side: Firenza  5 mm
The above values represent the remaining tyre treads depth
  
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 15,246.92 5,383.67 9,863.25 64.69
Miscellaneous Items 0.00 0.00 0.00  
Labour 3,767.00 1,810.00 1,957.00 51.95
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

  
Calculated Gross Total (S$) 19,013.92 7,193.67 11,820.25 62.17

Approved Total (Overridden) (S$) 6,200.00
  

Nett Amount (S$) 19,013.92 6,200.00 12,813.92 67.39
  

+ Loss of Use (11.0 x S$50.00/day) (S$) 550.00
+ Car Rental (11.0 x S$102.72/day) (S$) 1,129.92

+ Doc/Search Fee (S$) 7.00
   

Nett Liability (S$) 7,886.92  
  

INSPECTION
Date of Assignment: 09/12/2019

Date Inspected: 09/12/2019 Inspected At:
SMRT Automotive Services Pte Ltd (Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

Estimated Period of Repair: 6.0 days
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Adjuster: OI SUN PIN Manager: CHAN JIA LE
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER ENERGY ABSORBER FRT (DISC 25%) Crushed 78.80 F *59.10 F
2 1 *NAME PLATE (HYBRID) (DISC 25%) Necessary 51.90 F *38.93 F
3 1 *BUMPER FRT (DISC 25%) Crushed 482.00 F *361.50 F
4 1 *BUMPER CLIPS (DISC 25%)

10pcs
Necessary 16.10 F *12.08 F

5 1 *BUMPER SUPPORT F/RH (DISC 25%) Broken 76.40 F *57.30 F
6 1 *EMBLEM FRONT (DISC 25%) Necessary 86.50 F *64.88 F
7 1 *UNDER COVER SIDE/RH (DISC 25%) Crushed 46.10 F *34.58 F
8 1 *FENDER FRT/RH (DISC 25%) Dented 723.40 F *542.55 F
9 1 *LENS & BODY, FR TURN RH (DISC 10%) Crushed 511.80 F *460.62 F
10 1 *HEAD LAMP RH (DISC 10%) Crushed 945.20 F *850.68 F
11 1 *NUMBER PLATE FRAME (SN) Cracked 12.00 F *12.00 F
12 1 *BRACKET, FR BUMPER Serviceable 110.40 F *- F
13 1 *NUMBER PLATE Serviceable 15.00 F *- F
14 1 *WIRE, ENGINE ROOM, NO.3 Serviceable 242.00 F *- F
15 1 *FOG LAMP RH Serviceable 295.20 F *- F
16 1 *FOG LAMP LH Serviceable 280.10 F *- F
17 1 *BRACKET, FR TURN LOWER RH Serviceable 26.00 F *- F
18 1 *LENS & BODY, FR TURN RH Serviceable 511.80 F *- F
19 1 *NAME PLATE (HYBRID) Serviceable 51.90 F *- F
20 1 *FENDER FRT/LH Serviceable 723.40 F *- F
21 1 *HEAD LAMP LH Serviceable 945.20 F *- F
22 1 *LENS & BODY, FR TURN LH Serviceable 511.80 F *- F
23 1 *SUPPORT SUB-ASSY Serviceable 1,480.40 F *- F
24 1 *BUMPER SUPPORT F/LH Serviceable 76.40 F *- F
25 1 *GRILLE, RADIATOR Serviceable 310.60 F *- F
26 1 *GRILLE, RADIATOR LOWER NO.2 Serviceable 94.60 F *- F
27 1 *BUMPER LIP FRT Serviceable 139.60 F *- F
28 1 *BUMPER FRT ABSORBER LOWER Serviceable 127.70 F *- F
29 1 *UNDER COVER CENTER Serviceable 448.30 F *- F
30 1 *UNDER COVER SIDE/LH Serviceable 46.10 F *- F
31 1 *BUMPER GRILLE SUB-ASSY, LOWER Serviceable 311.10 F *- F
32 1 *HOOD PANEL Repair 748.10 F *- F
33 1 *DOOR FRT/RH Repair 894.40 F *- F
34 1 *ADVERTISEMENT STICKER (SN) Necessary 296.88 F *148.44 F
35 1 *GRILLE, RADIATOR (DISC 25%) Cracked 310.60 F *232.95 F
36 1 *BUMPER LIP FRT (DISC 25%) Crushed 139.60 F *104.70 F
37 1 *BUMPER FRT ABSORBER LOWER (DISC 25%) Cracked 127.70 F *95.78 F
38 1 *ARM SUB-ASSY, FR BUMPER RH (DISC 25%) Bent 250.40 F *187.80 F
39 1 *BUMPER REINFORCEMENT FRT (DISC 25%) Bent 498.40 F *373.80 F
40 1 *DEFLECTOR, RADIATOR RH (DISC 25%) Crushed 83.50 F *62.63 F
41 1 *HOOD HINGE RH (DISC 25%) Bent 55.90 F *41.93 F
42 1 *BRACKET, FR BUMPER (DISC 25%) Cracked 110.40 F *82.80 F
43 1 *SUPPORT SUB-ASSY (DISC 25%) Bent 1,460.40 F *1,095.30 F
44 1 *FOG LAMP RH (DISC 10%) Cracked 295.20 F *265.68 F
45 4 *COOLANT (SN) Necessary 49.20 F *49.20 F
46 1 *ADVERTISEMENT STICKER (SN) Necessary 148.44 F *148.44 F
F=Franchise part.

Total Parts (S$) 15,246.92 5,383.67
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 PANEL BEATING & BODYWORK. New 857.00 700.00
2 SPRAY PAINT. New 2,430.00 950.00
3 TO CONDUCT RADIATOR PRESSURE CHECK. New 120.00 0.00
4 TO REPLACE SUNDRY PARTS. New 100.00 20.00
5 TO CHECK WIRING AND SYSTEM FUNCTION. New 80.00 20.00
6 TO WASH AND VACUUM. New 60.00 0.00
7 TO TOP UP A/C GAS. New 120.00 120.00
 

Gross Labour Cost (S$) 3,767.00 1,810.00
 

< END OF ESTIMATES >


