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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Coase |  Motfied | EstSubmittedl | Ad) Assigned | Ad) Aot I Ad) Sulemivted | Int Auth'ed  Stahes
019 | |
P 7 -l ¥ New Assignment
Sendback Est | 5%$1,463.84 Assign | __ Cancel Case |

Main Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS —=" I
Insured CTPL, Co. Reg. Mo.: 199303E21R
Maln Claimant: CTPL

09/12/2015 07:00 - :55
Viehicle Reg. No.: SHATO44E Date of Losa: [68 Manths and 12 Days From LTA
| |Reg Date (Man ¥r]]
MT109138 |Comprehensive)
Clairm Typa: TP [/ M1%09600 Policy/Cover Note No: Coverage: 25/10/2019 -
| 24/10/2020

‘Vehicle Reg. Na. (Insurad): _SIK1586T Policy No. (Claimant):

Escess. |S30.00

Repurer ComfortDeiGro Engineering Pte Ltd (Loyang) 53 Loyang Driva, 508969 Loyang - Tel: €214 8300

Hisndling Dasyrer: Tokio wm Singapore Ltd (WG] - Tel: 6221 &111 ... [Hendled by Dillen Senthilan so

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1563 ... [Final Rpt due 19/12/2019]

View Al | Compose Case Mail |

Thare are no mail for this case.

B ) ' —
ALL ASSOCIATED TASKS View Al |  Searth Tasks |  Creste MewTask | Comglete |

Due Date  Priorvity  Type Tl Grougp Subject Handler Ausigned Ry Campleted Dn Created On Done?
No results.

hutps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/12/2019



SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

7. Pleasse report "_E”'.'!lC“E T datails af 1he accidont o speed up INe Clams procoss

2 This Farm must be complaled by the Policyholdsr andlor the Authorissd Drives
3

Information provided must be as bruthlul and Bccurate as posalie Any wilful rismeoresantation ar witholding of maleddl facts may sllow neutance compansas to

mepudiate policy abiity

4 Ths maus and acceptance of (s Form by Insurance companas 4 fal an sdressios af policy kability gn e e of the AEurence ooMmpaEnes
5. Any false reporting may be relerred to the Police for investigation.
& This repor will be forwarded by e meurars of 1hae GIA Recorss r.r.i"ulﬂr]"' ant Canre asaplisnen Dy Thie Cemngr 3l ingurence Asspooaiion of 5 ngapgors (GlA) for

{ copies af this rapor] will. lora lee. be made availlsbie upon applicshion by nievesied paries
T. By Ine jodgemant of s mport 1o the insurerm. you hersty consant o he achiving of ths repon &l s centro and 1o copses of i neparn Deing mace availame
T LT L]

ACCIDENT STATEMENT

Archiving grgd 1

Date Of Rapon asM12r2018 13:41

Date Of Accident 08122018 0730

Exact Location Of Accident ALONG PIE TOWARDS CHANGI B4 EXIT 22 ENG NEO AVE
Couniry/State of Loss SINGAPORE

Vehicle Registration Number SHATO44E

Insured/Policyholder

Name Of Registered Ownar COMFORT TRANSPORTATION PTELTD

Co Req No 199303821R

Emall Addrass FLEETSAFETYECDGTAXI.COM SG

Maobile Phone Neo

Altarnative Phone No QFFICE-G5508768
Vehicle Particulars

Manufacturer HYUNDAI

Modal |40

Exacl Purpose for which vehicle was being used at
hime of acoident

Ara you claiming under your own insurance palicy
far repair 1o your vehicle?

NO

If No, Plaase state acton o be laken THIRD PARTY

Vehicle Category TAXI

Insurance Company

Namea of Insurance Company INDIA INTERNATIONAL INSURANCE PTELTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT

Flaet Policy YES

Palicy Number MCOMOO15

Cover Note Number
Driver

Mame of Driver TOMNG GHIM SI0ONG

MRIC Mo 511981068

Date Of Birth 0081955

Occupation OUTDOOR

Date Of Driving Pass ZRI02M 875

Driving Expanance 44 YEARS AND 9 MONTHS
Geandar MALE

Mabile Number [LOCAL) +B5-85354713

Fax Number
Contact Mumber
EMail Addrass NOEMAIL

Page 1ol 18



BLK 204 TAMPINES STREET 21
#07-1205

Posicode 520204

Address

Was driver an employes of the Insured’'s Company NO
If No, Ralationship of the Driver with tha Insured OTHER - TAX] DRIVER

Vanicle Regstrabon Numper of Dnvar's Own
Vaticle

Insuranca Campany of Drivaer's Own Venicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions DRIZZLING

Road Surface WET

Other Information

VWas any loreign vehicle invalvad in this accldant? NO

Number of vehicles (including own vanicle)

jvolved in the accident 2

YWas any body injured in the Accident? YES

Was any ||'|_|urEd conveyad lo hospital by NG

ambulance?

Was any other matenal ar propery damaged? YES

| have bean approachad by unknown person(s) NO

soliciting/offering acciden! claims assisiance

Mumber of Passangers (Including Driver) 2

Passenger 1 NAME
GEMNDER MALE

Details of Police Action

Was the accident reportad 1o the palica? ND

Il Yes.FPlease stale which Police Station

Was nolica of intanded Prosecution given? NO

If Yes against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachmeant? YES

Was thare any video caplured by Car Camera? YES

Remarks/ Reasons .
Was thare any audio recorded? NO

Vihicle Ragistration Number SJK1686T

Vanicle MakeModel/Colour TOYOTA

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Drivar KAMALRUDDIN BIN KASIM
NRIC/Passport Number

Contact Number

Address

Posicode

Insurance Company Nama

Page 2 of 18



Nature Of Damage FROMT LH

Mo Of Passenger (Including Driver

DETAILS OF INJURED PERSON 1

Name

NEITE TONG GHIM SIONG
Apprommate Age
Injuries Sustair NECHK

|'||||r‘."! PETs0n In which vahicla? - .'.‘-:'-"'i_

u
=

Nare ceat bells wam

-
m
]

Was this |_||_! conveyed to haspital by N
ymbulance r



Sketch Plan Pg. 1
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Sketch Plan Pg. 2

SRETCH PLARN o t
Ne SO FOug g | |1:11T'1'&-Ir

!

|'[ 111
=} il |
= L I_ :g';w..; T A O
Bl‘ QAK ([ERKET P Hiie s &
1ERs ; b A e .
S e N G skgEdRgaRgs
BENEEgENaEaegesEmEm inEsnEciRosmamaE
I T O 8 O
e T R
A PR P
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT sy r

Stateo~yr—+ e pec Citco el

DECLARATION N ,((:
/W declare the foragaing particilare are trug in Every reqpest \3

lwna Wendy )

N
o
Bolevhaidery Ygratias Frnvrr v Signanues - nImT-r:.EnE. Peisanmel's !;r.-r411;_ o
Duate & Time (M croenr i nmt 1he poicy bt Hume
[ats & Nom= NAGTIN Mo

Page & of 18



Sketch Plan Pg. 3

H2R B>A
Describe Circumstances of the Accident.

On the 09/12/2019 @' 07:30hrs, | was driving along PIE towards Airport with 1 male passenger
on board my taxi.

As | was driving before the Exit 22 towards E_n; Neo Ave, the front slow down to stop sol
brake as well when suddenly there's an impact from behind my taxi. | step out to checked
and found a vehicle of SIK1586T front left had collided onto my taxi rear right portion.

| felt slight pain on my neck and will consult doctor later.

Declaration

I/'We declare the foregoing particulars are true In every respect.

\
i) | (¢

-: A th'll!‘ L =
Polcyhalder s Signature/Date & Dviver's Signaturelif drives i not the solieyhalder)/Date Witnevsed thy Meporting
Tirme R Time Centre Peruonng
Page |
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121102018 Repairer Estimates
| ComfortDelGro Engineering Pte Ltd (coregnetsssosassw)
58 Loyang Drive
Singapore 508969
Tel: 6214 8300
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL
Singapore
PARTICULARS OF CLAIM - B —
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 09/12/2019
Vehicle Reg. No.: SHA7944E Driveable? YES
Party At Fault: UNKNOWN
Make/Model: HYUNDAI 140, 1.7 D CRDI (A) Vehicle Reg. Date: 27/03/2014
Vehicle Colour: BLUE Gen Condition: GOOD
Engine No: D4FDEU411443 Chassis No: KMHLB41UMEU052876
Odometer: 0 KM
Paint Type:
List Item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 3

(day)

Present Location:

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS B ) - B B Amount
Parts 723.84
Miscellaneous ltems 11.00
Labour 730.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 1,464.84

+ GST 7.00% (S%) 102.54

Nett Amount (S§) 1,567.38

This claim is handled by: LIM KWOK ENG

Genemied uxing Merimen a-Clalms Internat Estimation & Adjusting System

hittps:/iaingaptre marman comiclaimalindex cfmMusebox=MTRelasim&iuseaction=gen_docviewlcaseld=8950358doctype=REPESTAcornle=48C... 13



121102018 Repairar Esumales

REPAIR DETAILS - - ) -
" Reference

|Part Source; MRM-5G Version: 1.0 (Last Synchronised: 09 Dec 2019)

Parts: 143 HYUNDAI 140 1.7 D CRD) (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's (Price-denominated Standard List)
Print Code: ComfortDelGro Engineering Pte Ltd/SHATS44E/09/12/2010 18:29

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page numbers

with the END OF ESTIMATES marker on the |ast eslimate page
Fur!hurﬂu: llems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

Neo, Qty PartNo. Particulars %%Disc %:Depr Amount
9 *REAR BUMPER f4 20.00 0.00 *553.00 FL
2 10 *REAR BUMPER CLIPS N €cC 20.00 0.00 *22 00FL
- TR | *REAR BUMPER BRACKETRH ¥ nan 20,00 0.00 *3560FL
4 1 *REAR BUMPER BRACKETLH % " 2000  0.00 *35,60 FL
5 1 *REAR BUMPER UNDER COVER  Br 20.00 0.00 *228.00 FL
6 1 *REAR BUMPER REFLECTOR LAMP RH Scr 20.00 0.00 *30.60 FL

F=Franchise par. L=ListilamDisc.

Sub Total (S§) 904.80

- List Item Discount on L Items (5§) 180.96

Total Parts (S$§) 723.84

Generated using Merimen e-Claims IEAS

ComfortDelGro Engineering Pte Ltd/SHA7T944E/09/12/2019 18:29. Not valid without Reference section.

hitps:/fsingapore-meriman. com/claimsafindex. ofm Plusebox=MTReclaim&fuseaction=gen_docviewhcasaid=A950368doctype=REPESTAcorale=44C... 213



12102019 Repairer Estimatos
Estimates on Miscellaneous Iltems

No - Qty Particulars Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 11.00
Sub Total (S§) 11.00

Estimates on Labour

Ne Particulars Lab.Type Amount

Labour ltems

1 PANEL BEATING New 350700 280

2 SPRAY PAINTING CHARGE New }SD‘OU >0C

3 WIRING CHARGE New 5000 Ay

4 REMOVE/REFIX REVERSE SENSOR New Boee G
Gross Labour Cost (S$) 730.00

ComfortDelGro Engineering Pte Ltd/SHA7944E/09/12/2019 18:29. Not valid without Reference section,
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES »

hitps:i/singapore, menmen.comicaims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=8950358doctype=REPESTAcomle=44C... 33



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*®
VEHICLENO : SHA T944E DATE 9/12/2019 11:45
MAKE A ~7 A ‘]{’- ;T
MODEL __: HYUNDAI i40 £ ¢ LOfLo They
| ﬁ i Parts Descrigllom’ Labour T}Pe Unit Price l Amount
Rear Bumper C\ ¢\ = € 53300
Rear Bumper Clip 10 pes 5 22.00
Rear Bumper Bracket = 5 3560 | & 71.20
Rear Bumper Under Cover & - §  228.00
Rear Bumper Reflector Lamp (RH) = 5 30.60
SUB TOTAL 5 904.80
LESS 20% 5 180.96
DISCOUNTED TOTAL bl T723.84
Rear Bumper Advertisement Logo &&=~ > " | $ 50.00 |Nett
Rear Bumper Rubber Mat %"+ 1/ 3 50.00 [Nett
Rear Fender Advertisement Logo (LH/RH) a5} 1B 100,00 | $ 200,00 |Nett
: S 300,00
LT | iy
2 g
Labour Charge " 3 ioap
Pancl Beating ot ton o o s 35000 | g
Spm}l Pﬂlnling ['htlrs_.',c Achnowledged by Ranarey » 250.00 c$ m
Wiring Charge Siaralum 5 50,00 | i)
Remove/Refix Reverse Sensor S, soo0| ST
Heriden Chegc $+ 11-00
TOTAL LABOLUR S 730,00
A iy
SR\ FavA L ESTIMATE TOTAL S 175384
_ - T e
- - g -'{{.- e
A A
o A .'-"‘x
—r"] | T l i'. / | & Sl I..}"{"'}
s =gl | - a \
/ . ? r e 5 .
%)

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company.




COMFORIDELGRO
ENGINEERING

Our Job Ref No 3053656090 )
Dala : 27.12.19 i Eﬂnm;;:ﬂq Elr:f?mnmm EDL;
Fax: G546 3156

FINALIZATION FORM
Te LKK Fax:
Altln : Mr RAM
Vehicle Reg No. SHATO 44-E CTPL . 09.12.19
The survey and estimates of the repairs of the above-manticned vahicle dhe as follows:-
1 The repair job shall bill to: TOKIO MARINE - SJK1586T
2 The finalized amount shall be . \)

(8)  Spare Pans after List discount ' 'i'--' -

(b)  Labour Charges -‘t°

Total for Part-By-Part Repair Cost (\_‘/ f’

(c.) Lumpsum Repair (if applicabla)

Total for Lumpsum repair cost after Less: 20% $950,00
Final Lumpsum Repair cost ~ §950.00 B
3 Estimated normal pa;i;d for repairs: 3 working days.
i We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days
5 Thank you for your assistance, We confirm the estimaies and
finalized amount -
ey
|'(.I.
S
Signature - Signature S~
Narma LIM KWOK ENG MNama -~ S oo
Tel 62148316 Date / efl|2020
Fax : 65468158
- .
Doctument
tem Amount Attached Fms "m Remarks
Yes or No
Rental Rate P/Day YES

Loss of Income Paid NO

. Survey Fees

LTA Search Fea 8748

of driver, if applicable)

1

2

13

4

,5 Medical Fees (an behall
&

Cwvarrun

Remarks




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

—
]
1

Case | Notifled Est Submitted | Ad) Assigned | Ad) Rot Ad] Submitted  |1ns Auth'ed | Sentus
09 Dec 2019 08 Dec 2019 10 Dac 2015 S3850.00 S$950.00 Pending for Survey
Hain 18:15 18:29 1019 R m_[ Vi i
sendvack Est | | $$1,464.84 Ean Ad) Rpt | . Cancel Case |

CLAIM SUBFOLDER DETAILS o
]mmnl I:rIL. Ca. Iilﬁ. No.: 1993038218
| ST

:emd. e | Date of Logs:
0.

|Dei12/2019 07:00 - 58
|[88 Months and 12 Days From LTA Reg Date (Man Yr)]

Policy/Cover |MT1091286 (Comprehensive)
Claim Type: | TP / M1909600 Note No.: ]l:nﬂrlq'l 25/10/2018 - 24/10/2020

Vehicle Reg,

Palicy Na
SIK1SBET (Ciamant): |

El:l:,us.' ;s.snnu
mmmmm:m}ﬂmng Drive, S0896% Loyang - Tel: 6214 B300

Tokie Marine Lnsurance Singapore Ltd (HQ) - Tel: 6221 8111 ., [Handied by Dillen Senthilan so Selvarajoo!
LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561  [Handiea by PARASURAM SHANMUGAM] .. [Final Rpt due
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Adjuster Report

LKK Auto Consultants Pte Ltd icores ne 1sssor1ssm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3581 Fax: GB44-8B05 Email surilkkauio com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CS/TMI19021693/FYF3E2
Date: 03/02/2020
REFERENCE
Handling Insurer. Tokio Marine Insurance Singapore Lid Policy No: MT109126
ﬁ:"':""'“ Vehicle .1 7944¢ insured Vehicle No :  SJK1586T
Date of Loss: o8M22018 MNature of Claim: TP Claim No:  M1902600
RI N & IDENTIFICATION OF VEHIC
Reg No' SHATO44E
Make & Model: HYUNDAI |40, 1.7 D CRDiI (A) Engine No: DAFDELM411443
Reg. Date; 27103/2014 (Man. Year. 2014) Chassis No: KMHLB41UMEUQS2B76
Calour: Blue Odometer: 558658 km
Engine Capacity: 1885 cc
Marke! Value/New Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable) Foatbrake {Serviceable) Yes
Handbrake (Serviceable) Yes  Engine Modification: Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size 20580 R16
Front Left Side: Hankook & mm Rear Lefi Side: Hankook 6 mm
Front Right Side Hankook & mm Rear Right Side: Hankook 6 mm
The above values represont the remaining fyre frsads dopth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 723.84 666.88 56 96 T7.87
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 730.00 530.00 200.00 2740
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 1,464 84 1,207.88 256.96 17.54
Approved Total (Overridden) (5§) 950.00
(S%5) 1,464 84 950,00 514 B4 3515
+ GST 7.00/7.00% (5%) 102.54 66.50 36.04 3515
Nett Amount (S$) 1,567.38 1,016.50 550.88 35.15
INSPECTION
Date of Assignment: 10/1272016 Present Location: ComforiDelGro Engineering Pte Lid
{Loyang)
Date Inspected 08/12/2018 Inspected At ComforiDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508960
Estimated Penod of Repair: 3.0 days
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Adjuster: PARASURAM SHANMUGAM Manager: YVONNE WONG YIN CHENG

NOTE: This report mpresents our findings af the hme and place of inspection stated herem, Such ingpection has besn camed oul fo the besf of our
knowledge and abilily but any other labiily under any ather circumstances ia hemby sxprassly axolided
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REPAIR DETAILS B
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 03 Feb 2020)

Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Menmen Singapare 1.0}

Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SHATS44E]

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tlems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Partlculars Condition Repairer's  Reference Amount
T 1 *REAR BUMPER Cracked 553.00FL - *553.00FL
2 10 *“REAR BUMPER CLIPS Necessary 22 DOFL - *22 DOFL
3 1 *REAR BUMPER BRACKET RH Not Necessary 35.60FL . *-FL
4 1 *REAR BUMPER BRACKET LH Not Necessary 3560FL - *FL
5 1 *REAR BUMPER UNDER COVER Broken 228.00FL - *228.00FL
B 1 *REAR BUMPER REFLECTOR LAMP RH  Scralched 30.60FL - *30.60FL
F=Franchise part. L=ListiemDisc
Sub Total (S§) 904.80 833.60
- List ltem Discount on L ltems 20.00/20.00% (S§) 180.96 166.72
Total Parts (S§) 72384 666.88

Repor was unsubmitied during this print-oul |
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Recommended Miscellaneous Items

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 11.00 11.00

Sub Total (S5) 11.00 11.00

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 350.00 280.00

2  SPRAY PAINTING CHARGE New 250.00 200.00

3 WIRING CHARGE New 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR New 80.00 50.00
Gross Labour Cost (S§) 730.00 530.00

Repon was unsubmitted during this print-out

< END OF ESTIMATES >
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