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Note: This document has not been finalised.

LKK AUtO COnSUltantS Pte Ltd tco.n"g.No:1es6071eBR)

51 Ubi Ave 1#01-25, Paya Ubi lndustrial Park
SingaPore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto'com;assignments@lkkauto'com

AIG Asia Pacific lnsurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd

AIG Building 51 Ubi Ave 1#01-25
78 Shenton Way #08-16 Paya Ubi lndustrial Park

Singapore 079120 Singapore 408933

Date: 10 Dec 2019

Preliminarv Advice

TI
:

To:

Attn:

Vehicle No

Make

Assignment Date

Date of lnspection

lnspection At

SMEl3OC
AUDI A3

1011212019

09t1212019

PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of lmpact / General Description of Damaqes

The vehicle sustained impact / damages rear n/s portion and parts claimed are consistent to the accident.

Accident Date

Policy No.

Excess

Est. Duration of Repair

27,049.00

1 7,1 98.00

2,236.00
19,434.00

93,000.00
45,398.00

0611212019

1 800086489-01

s$0.00
12.00

Repairer's Estimate (Gross)

Revised Amount

Check ltems (Estimated)

Total

Lump Sum Repair

Total Loss Consideration

:S$

:S$

:S$

:S$

:S$

:S$

:S$

:S$

:S$

:S$ 47,602.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have
your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments

F

New for OId Value

Pre-Accident Value

COE / PARF Rebate
Salvage Value

Margin for Repair
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> Ba,;k to OneMotoring

PARF/COE Rebate for

Owner lD Type:

Owner lD:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

lntended Date:

Vehicle Make:

Model:

Primary Colour:

Engine No.:

Maximum Power

Open Market Value:

Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

lntended PARF Rebate Details

Vehicle

NRIC

sME130C

No

10 Dec 2019

AUDI

A3 SEDAN l.OTFSI S TRONIC (LED)

cH2468675

$22,1O4.OO

25 Jul2OLS

25 )ul2O18

0

$22,946.O0

wAUZZZ8YU7070243Chassis No.:

PARF E

PARF Date:

PARF Rebate Amount:

lntended COE Rebate Details

COE Category:

Yes

24 Jul2O28

$17,2O9.oO

24 )ul2o28
A - Car up to 1600cc & 97kW (130bhP)

10COE Period(Years):

$28,189.00
QP Paid:

Total Rebate Amount:

The information contained herein is correct as at 10 Dec 2019

$32,6e9.OO

$45,398.00

OK

4271

Black

2078Manufacturi ng Year:

8s.0 kW (113 bhp)

COE Expiry Date:

COE Rebate Amount:
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Denise T KKAuto

From:
Sent:
To:
Subject:

Denise Tay (LKKAuto)

Wednesday, 11 December 201912:10 PM

Claims; Admin A; Admin-D (LKKAuto); SUR

RE:oD CLAIM FoR SME 130 C oN 6/12/2019

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SME 13OC (Excess $0.00/-).

lf there are any check items or supplementary items please inform our office's Assignment Team at lel: 674L 8434

to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the repair.

*Our client reserve their right not to pav if there is no valid approval obtained before repair.

Note: BEFORE PAINTING photo reouire "LH Side Panel" and Rear Interior
Comoartment

Best Regards,

Denise Tay I Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetav@lkkauto'com I fax: 6256-4315

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue t,*02-25 I 5(408933)

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Sent: Wednesday, L1 December 2079 9:L1 AM

To: Claims <claims@premiumauto.com.sg>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-

d@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR SME L30 C ON 6lL2l2OLg

Dear Sir,

As per request

Best Regards,

DeniseTay I Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto'com I fax: 6256-4315

Blk 51, Paya Ubi lndustrial Park, Ubi Avenue t,#02-25 I 5(408933)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 11 December 2OL9 8:13 AM

To: Claims <claims@premiumauto.com.sq>; Admin A <admin-a@lkkauto.cofn>; Admin-D (LKKAuto)<admin-

1
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View Received Message

OD
Dec 6 2019 7i45PM

[CHEONG HUI TING ELIZABETH (ZHANG HUITING)]
Premium Automobiles Pte Ltd

This mail is associated with :

*sME130C (OO89720027SG)

Reply Reoly All Mark as Unread Print Message Delete Message Forward

Pte, Ltd. (AIG . sent on lLlLZlzOlg 11r54 AM.From Asia Pacific
To HO

(s$17198,OO) - SMEl3oc - Claim Nadaraja,Subject A|ert - Adi Mandate

roved: I7 198.00 Re-in spection require on hidden part and check item with CLEAR photo. BEFO RE PAINTING photo require ,LH Side Panel and

Rear Interior Compartment. No market value attached. kindly UPLOAD before seek m andate

DOCUMENTS SUMMARY

There are no documents,



[IPA119161295 / PremlumAulomobi es Pte Ltd - UBI
ENTRY DATE & TlN,4E:0711212019 10150

SUBMITTED BY: Khoo Zhen Wei

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1 . Please report ggggly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andior the Authorised Driver.

3.lnformationproVidedmUStb"aS!@aSpoSSible,AnywilfulmiSrepreSentationorwitholdingofmaterialfactSmayalloW]nSUranceCompanieSto
repudiate policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.
6. This report will be foruarded by the insurers of the clA Records lvlanagement Centre established by the General lnsurance Association of Singapore (GlA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archlving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident

Country/State of Loss

071121201910:50

061121201919:45

PIE TOWARDS CHANGI AIRPORT

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

I nsured/Policyttolder

Name Of Registered Owner

NRIC No

Email Address

lr/obile Phone No

Alternative Phone No

Vehicle Particulars

Manufacturer

Model

SMEl 3OC

CHEONG HUTTTNG ELIZABETH (ZHANG HUITING)

s8720421t

CH EONG.ELIZABETH@GMAI L.COM

(LOCAL) +65-96881203

oFFrcE-96881203

AUDI

A3 SEDAN ,I.O TFSI 8V

Exact Purpose for which vehicle was being used at 
'RIVATE 

USE
time of accident

Are you claiming under your own lnsurance policy yES
for repair to your vehicle?

lf No, Please state action to be taken

Vehicle Category PRIVATE CAR

lnSurance Company "'-

Name of lnsurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.

Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 1800086489-01

Cover Note Number

Driver

Name of Driver CHEONG HUI TING ELIZABETH (ZHANG HUITING)

NRIC No 587204211

Date Of Birth 1310711987

Occupation INDOOR

Date Of Driving Pass 2llOOl2OOd

Driving Experience 13 YEARS AND 5 MONTHS

Gender FEMALE

Mobile Number (LOCAL) +65-96881203

Fax Number

Contact Number OFFICE-96881203

EMail Address CHEONG.ELIZABETH@GMAIL.COM

Page 1 of 29



Address 260A LORING CHUAN

Postcode 556757

Was driver an employee of the lnsured's Company NO

lf No, Relationship of the Driver with the lnsured OWNER

Vehicle Registration Number of Driver's Own
Vehicle

lnsurance Company of Driver's Own Vehicle

General lnformation of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other lnformation

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved ln the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident clarms assistance.

Number of Passengers (lncluding Driver)

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

lf Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

CLEAR

DRY

YES

SERANGOON NEIGHBOURHOOD POLICE CENTRE

ROAD: 50 SERANGOON AvE 2 #01-02, POSTCODE: 556'129, COUNTRY:
SINGAPORE

TEL NO: 1800-4880999 - FAX NO: 64883561

NO

YES

YES

NO

NO

2

NO

NO

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY,I

Vehicle Registration Number

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

lnsurance Company Name

Nature Of Damage

UNKNOWN

MOTORCYCLE

Page 2 of 29
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No. Of Passenger (lncluding Driver)
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Accident Sketch plan
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I ilnrnediatdl.skr*r:d *oun lunhrr lrd t:rnrr:rl 1n, hqad irrpulr,l 11 lor-alc thr urrknownnlnl*r n'clc' trul rras un;rh!* trr Jrxatt' ihc uflknnur nrrrrur r:r.rlr rn thc dark ;rnd anunl:tlrr hcalr rrllli.,I quitll.r ,u*..f iu.t'r., l.,ri',.,"",,-! thc lioirr, and slurlrd l.r j,illrrn,l] nirrl.)r l.chiclc tax.nrds fhr lrli r,luttr,,ri.il lanr,- of thc 
"rprrr*irr',,,.*r,rp *u n n o,yrhir:le rt the rtruil rltnuL"ler, &l tlrct rinr". ,i"ri'_ras ir lu*g qu*!rr. Llf nr{)trrr vchielcs;:1tht' left otuenrrirsl lane uairi.!: o, ..riioi-,f"'r.-^,'rrrr*..rror I:ril I rrn 

'lF 
krr\,nrdl{'hangi Airp*x- t iris rluerrc cr,tcrtrcd f'unhcr hchinrJ rr.ru.arcrs thr la*pincs Avcnutr ll:xir llt" anri uuiirrllxrii;i,11. hirrrl*rciJ *r:ig"il," i;rtarrjs thc !eli oulr:nrr:sr rosrlrhrrL1ldr,1, \\ hcrr l nt*,,..,g*,i to c{,prl, ,,, , ,iof ri r}rc l,iddlc l:rrrr ne.rr to tlrc t;rrrr:r rr:.tnt,lr-rr r+l:.iclrr un lhc Irjl uulrrnrilsl lur,*, tti* .,,.,i,rilrrr motur c,r.r!r end tlrr rirlrr rrl.th* rtnL.nrrtrn mollrl c_r.r.:l( $(re ilol\{lcrc lo hg 1irt.,rr,

(ln r*irrhinq mr irc:ril$r:r,r: ilr L'rtiurli .1irp.rrt ler:r:ir:;:r r rar p;rrk. r in:nr,:triatrlrcxa::littcd 
'lr lrlrll$r'chiele antJ .iisci,,r.crri, ,mi ,t . lcfi t**r nf n.:1, nr*trr _;;J_;h';gr{hcr '*ittr ilrc tcfi rear hunrJxr "r. r,*Jir-J"u;;il"i#i;'iir,,.i'Jr'.]r,, *,ll'rd 1tir5 :rlso u:anraged.

I ;trt tr*ablc rr:r durqnnifi{: iIrhc unrirr*rc.r r:t$?or clcre rv*:i dnnrag*rj n,,ri if thc ildtrua:; injurud.

I hii it all I har,e r{r rrria* ah{}ur ihr i:rejdenl.
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Premium Automobiles
TeL: 6366 2323 Fax:6841 1183
Emait: Nora.khai@premiumauto.com.sg / ctaims@premiumauto.com.sg

Telefax

WIP:22LL2

)
flD7'

Estimate
Workshop
Contact No

Fax No

Reference
Date

Telephone
Type of Ctaim
Policy No.

Vehicle No

Model Code
Model / Year

Engine No
Chassis No

Mileage
Date In
Estimated By

Accident Date
Place of Accident

Vehicle IN Workshop. Kindty Arrange For Survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#O7-LG AIG Buil.ding

Singapore O79L2O

Attn: Mr. Adrian Ling - Motor Claims Dept
Tet: 5841 0055 - Fax: 6256 4315

Owner's Name
Address

Dr Cheong Hui Ting Etizabeth (Zhang Huiting)
2604 Lorong Chuan

Singapore 556757
HP +65 96881203
Own Damage Claims

1800086489-01

sME 130 C

Audi 43 Sedan 1.0 TFSI 8V

lut-18
cqz468675
wAUZZZSVS)LO7O243
r.3538

7-Dec-19

lohnny Boo / A[tan Wu

6-Dec-19
PIE Towards Changi Airport

Alr'^\
oql,r-l r1

AR A*t{orrt'el

. 
I:iil:::.rgry i.t r(s) mu$ be resuruey€d rdlrs subje.t h linal appronl from tnsura#tfiiln,

Acknowtedged by Repairer

Signature:

Date:

tK& hencerto Consultants notify
the R ofpairer the following

To beforelaresuryey fter spray painting
c Io dis;lay damag part(s) during resurvey
a Parts I .ices are tosubject confirmalion

Third ,.rty 0nrs asurvey "Without basisPrejudice'
No illegal rsmodi,ication(s) allowed

: Accident Repairs

: Ubi Road 1

= 63662323
: 6841 1183

= PA/OD/L449/20L9lNS

: 7-Dec-19



a

Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tef:6366 2323 Fax:6841 1183

Telefax

Estimated Labour charges for Accident vehicte sME 130 c

'

s/N Nature ofJobs
Estimated

Charges
Surveyor's

Recommendations

1

2

To remove and transfer rear parking aid. Check
function.

To renew lhs L/4 glass and rear windscreen to
faci litate fender renewa [.

To dismantte rear bumper and rear tid. Cut out and
5 wetd [hs rearfender and tait lamp panet. Renew

rear bumper. Re-organise rear crash management
components. Reinstat[ a[[ parts removed.

SUB TOTAL LABOUR CHARGES

S/N S 2go.o0 _r'

S/N S 600.OO ,/

1,4OO.OO -/

1,400.00

To dislodge and reinsta[[ rear wire harness for
3 [ights, battery manager, fuse and retay trays, S/N S

electricaI and audio equipment.

To remove and reinsta[l rear seat, back rest, hat
l tray, abcd pittar trims, [uggage compartment+ trims, seat belts. Distodge roof tinei and disengage S/N S

curtain airbag etc.

Ll

S

s10 80.00

3ogo.
r-/

6,o260

*

,/



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tet:6366 2323 Fax:6841- LL83

Telefax

Estimated Labour Charges for Accident Vehicle SME 130 C

s/N Nature of Jobs

Estimated

Charges

6 To instatl rear windscreen sol,ar fip 
"/

To respray rear bumper, lhs rear fender, Lhs sil.l.

. pane[, door en]rance, drain panet, roof channet
' and end pants(Ling. To carry out stone chip

treatment and joint seater works.

S

S/N S

4OO.OO ,/

5 4,2rN

,-/

/2 oO,./
.-/

8

9

To dismantle lhs rear suspension assy. Inspectfor
damages and renew accordingty.

To renew lhs rear rim and tyre. Carry out wheel
atignment.

10 To carry out diagnostic check.

TOTAL LABOUR CHARGES

s/N 5 L,200.00 X r
S/N S 280.00

192.00 'r/ /l

s 15,352.00

1:

Surveyor's

Recommendations



Premium Automobiles
55 Ubi Road l, Singapore 408699
Tet:6366 2323 Fax:6841 1183

Telefax

S/N Parts Description
Damaoe Parts & Prices

S/NETT REMARKS

1

2

3

4

5

6

7

8

9

10

11

L2

r_3

L4

15

r.6

L7

18

19

20

REAR BUMPER O,.IAT- & S

REAR BUMPER GUIDE SECTION - LH ,-'.-L) S

REAR BUMPER LOCKINC MECHANISM ? 2 S

REAR BUMPER SPoILER - LH 1 
S

REAR LIGHT REFLECTOR - RH g*L.) S

REAR BUMPER GUIDE SECTION - LH A.-L-I S

REAR BUMPER SIDE REINFORCEMENT BEAM d.I( AAT,? S

REAR PARKINC AID SENSOR - INNER / OUTER I 7i.TI. 2 S n..n

sIDE PANEL - LH ? fs*orlsJ ' d^ -\ d

S

REAR coNNECTING PLATE - LH ?istortcd' S

vENr rRIM !C"t-[
REAR WHEEL HOUSING LINER ATTACHMENT PARTS i

REAR BUMPER ADAPTER - LH :

LED TAIL LIGHT - LH

SIDE WINDOW - LH

REAR WINDSCREEN

PRIMER tu-t/

L,7,3.OO ? \Ll-3t{ .Qo

ls.oo - \t tV
s3.00 n 

X
216.00 ? \a) "E0

38.00 ,/ >1 ul
60.00 / t+d\

522.00 .t. x

467"so )3t r
2,LLO.OO -/ \ b?l

8e.oo -/ 10 "t>

64.00 -/ 5D 6t
81.00 , r
3a.oo 1 y

goo.oo I x

szo.oo r' zlrt>-tf

742.oo 
/ Sq3 ?-D

38.00 '/ \4 .11

666..00 / bl)-ttl
452.00 

eX

TBC T.

rW

s

S

S

S

S

s

zS
s

5

REAR ALUMINIUM RIM - LH 1,1*

WHEEL BEARINC q

TYRE *d y

SUB TOTAL SPARE PARTS s 8,7 55.00

l;

MateriaI List for Accident Vehicle Regn No. SME 130 C



.t

Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tet: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reon No. SME 130 C

Damaoe Parts & Prices
S/NETT REMARKS

2L

22

23

24

25

26

27

28

STUB AXLE t+t ,w S

S/N S

S/N S

S/N S

s/N s
S/N S

S/N S

S

140.00

180.00

2oo.oo/ 2'u o

100.00 \oo

28o-oo/ )to
aoo.oo".7 \)-,qt

10,697.00
16 3 s2.00

s 27 ,O49.OO

262.00 4 X

180.00 / ".t

./ tto

ACRYLIC SEALANT

CAVITY WAX

STONE CHIP t;
\to

lt40

REAR WINDSCREEN SEALANT

1/4 CLASS SEALANT

METAL FILLER POWDER

SUNDRIES 1.

TOTAL SPARE PARTS

TOTAL LABOUR CHARGES
GRAND TOTAL
A[[ charges are not inclusive of GST

l^,-

S

S

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are SpeciaI Nett.

f

S/N Parts Description



$)re m $ u r"v"t &s,skm rw m lb r l,es
!! Ll: Hoacj i. S,r'!japore 4()86!i9
It.r 6-i6C, ?323 la* 684 I 118:

Teiefax

Maielal*Listls-r"Ascident Vehicte ReSn No. 5I{E l30g

SlN Parts Description
P,am"a"E-E-Iai$ i& Eti t +"

5/;"*CTT r}4n,iris

I

3

RFAR BUMPER I.T{".-I* - j.

REAR BI.JMPER CTJIDE StCTICN - L iJ , ' .-.J

REAR 8L]MPER LOCKINC ME(!ANJSI'1 )

REAR BUMPER sPotLER - ir, cQ /'

REAR t 1CHT RIFLECTOR " Rh ('u \"'"<:

RIAR BUMpER CiliDE 5[CT]0N - Lt-r /^^- .-n

RFI'\R tsl-JMPER SlDE RL,INfORCEMENT BEAM ti"rt /'/'("*'

REAR PARKINC AID SET.ISOR . iNhJER i OI.JTER 
,' .) I lA 

2

SIDI PANEL - LH ? i':.fr it"d " 
i-.---: d

RFAIi IONNT(TINC PI A]E-LIi }I5IO,:I ;

VENT iRlM ,rq."L-*.f

RTAR VVHTFL F{OUS]NC tINf R AIIACiJMIN]" PARI S

REAR AL}MPER ADAPTER . L.H :

LEO TAIL LI6HT . Li'i )

SIDE WI]NDOW. LH 1
i 'lo"t

RtAR \rfiNDSCRtIr! i

RtA{t ALUMiNIUM RIM - LH gAd"

WHTIi. BEARINC ?

TYRE 7ttut r-.

SLJB-T*TAL $PP,&T PAreTS :

)

5

s

s

S

S

(

5

I
5

5

5

)

5

S

C

q

I '7qt nn

15.00

5:r C0

7: 6.0t]

.1tJ-UU

60.00

512,0c

46z.OC

j,110 0c

89.00

a ,l nnLl.r . u i,

sl {)0

j+.ui..)

800.00

52A.flO

/,12.00

38,00

655.00

45 2.00

IDL

5

6

1

l

;3i

?

,x

'i

o
LJ

I
10

11

l7

13

14

1C

15

17

1B

ro

2A

,


