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12/12/2019

Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

_ Case Notified £sl Submitted Ad] Assigned |AdjRpt Adj Submitted Ins Auth'ed Status NS——
02 Dec 2019 12 Dec 2019 | New Assignment
Main 15:18
Cancel Case
Assign | Cancel Case |

Reference

Claim Details

Show All I

|CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

Main
Claimant:

BOONG POULTRY PTE LTD

Vehicle Reg.
No.:

YP688K

Date of Loss:

01/12/2019 17:00 - :59

Claim Type:

TP / SNM19D205726

Policy/Cover
Note No.:

DMCVSN30233619000

No.
(Insured):

Vehicle Reg.

GZ3766)

Policy No.
(Claimant):

Excess:

$$0.00

Repairer:

Elite Automotive Pte Ltd (HQ) 280 Woodlands Industrial Park ES, #01-17 Harvest@Woodlands, 757322 Woodlands - Tel:
63397378 / 86606722

Handling
Insurer:

China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ben Tang]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 23/12/2019]

== |

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail ]

There are no mail for this case.

No results.

Priority

ALL ASSOCIATED TASKSE

Due Date

Type Task Group Subject

Handler

Assigned By

View All | Search Tasks ] Create New Task I Complete |
Created On

Completed On Done?

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8962018&extid=325643&CFID=6398...
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. Summer Lee (LKK Auto)

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent: Monday, 9 December, 2019 3:54 PM

To: assignments

Subject: FW: OUR REF: SNM19D205726/GZ3766J/BEN - Accident Involving Of Vehicle No:

YP 688K & GZ 3766)

Dear Sirs
We refer to above matter.
Please assist to arrange for PRS survey of TP vehicle YP688K.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65) 63896175 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipinasa/ | WeChat: AEifis Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
nolify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Elite Automotive <elite.automotivel3@gmail.com>

Sent: Tuesday, December 3, 2019 8:29 PM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D205726/GZ3766J/BEN - Accident Involving Of Vehicle No: YP 688K &
GZ 3766]

Hi Ben,

Good day! We noted that your emailed and agreed to appoint Chua Weilie. Please advise liability on this
case. Thanks!

Regards,

Christy
Elite Automotive Pte Ltd
63397378



On Tue, 3 Dec 2019, 18:27 Ben Tang, <Ben.Tang(@sg.cntaiping.com> wrote:

WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your
client/your motor workshop. We propose to use one of the following motor surveyors to conduct the joint
pre-repair survey as a single joint expert.

LKK / LBS / STA

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

Thank you.

Best Regards
Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909

DID: (65) 63896175 | F: (65) 6222 1033



W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: AIEHfis; Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Tuesday, December 3, 2019 6:15 PM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>; Chee So Chow <sochow.chee(@sg.cntaiping.com>;
elite.automotivel3@gmail.com

Subject: OUR REF: SNM19D205726/GZ3766J/BEN - Accident Involving Of Vehicle No: YP 688K &
GZ 3766]

Dear Ben,

Please conduct PRS for YP68SK.

Note : officer in charge — Ben Tang 63896175.

*** Kindly quote our reference number when replying.

Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.



3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: Al Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter

From: Elite Automotive [mailto:elite.automotivel3@gmail.com]
Sent: Monday, December 02, 2019 10:50 PM

To: Claims Dept of CTI

Subject: Accident Involving Of Vehicle No: YP 688K & GZ 3766

Hi,

Good day! Kindly refer to attached arrange PRI for vehicle no: YP 688K. Please refer to attached video
footage and advise liability on this case. Thanks!



Regards,

Christy
Elite Automotive Pte Ltd

63397378

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




> Back to OneMotoring

Er;quire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Calour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Dec 2019

Company
686H

YP6B8K

No

02 Dec 2019
ISUZU
NPRB5UHS5A
White

2015
4JJ12E6511
JAANPRB5HF7100777
$33,937.00
08 Jan 2016 ~
08 Jan 2016

0

$1,697.00

No

$0.00

07 Jan 2026

C - Goods Vehicle & Bus
10

$5,330.00

$3,249.00

$3,249.00
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'1 2/11/2019 Used Isuzu NPR85 Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM Login  Sign up

New Cars Ined Cat Sell My Car D ¥ Prod I Articles Forum Resources

Google Home.

Hands-frea help around the house.

New 5 Yens Renwweal COC Toyola Whih 1,84 * Fres VICOM sveluation
Post an Advertisement L =i
Sall |t yourself] Advertise It at just A 5 i 2 ertauroe Guallly service

$58 until it's SOLD! a

oM e | Y Credt
Post an Ad Adventicer Legin Wirys of Sellnig 3

(Browse by Category ¥

4 vehicles | tsuzu NPRES B L L
Model Price Depreciation Eng Cap Mileage Veh Type
Isuzu NPRES Ay Ary 016 Ary Ay Ay Avarlabls
Isuzu NPRES 539,800 $5,520 fyr 18-Jan-2016 25999 ex - Truck Avalluble
Fual Typa: Diesd

In House Loan Availabie. Trade In Welcome!

Fosted: 06-De=-J015  Tags: 2018 Isuzu NPRBR. 2016 isumy norkh. fsup NPRAS, isumi rprES (5o, NFRES. rordS, Lsed 1oy

Isury NPRES $49,800 48,000 fyr D1-Mar-2016 1999 o 7,600 km Truck Available
Fuel Type: Diessl
Rare Auto Unit, Carry Up To 3.9 Tonnes, Comes With Metal Deck, Full Canopy And 1.5 Ton Power Tailgate, Good For Your Commercial
And Transportation Needs,
Thirik. Oine Automobile & Trading

Upstmit JE-Wow-JT15  Tage 2006 Taong NPRES FLS s rgrBt Loy WPBES, s oS8, lalsey NPOES, el Luasg lsizy

Isuru NPRES $50,000 §7,790 fyr 12-May-2016 9959 65,000 km Truck Availabibe
Fual Typa: Dissel
Look No Further! Best Value For Your Money, Direct Owner's Driven By Dwner Viery Well Maintained, Service Regulary And Well Taken

Care, Low Fuel Consumption, Low Maintenance. Original, Genuine Mileage And Well Kept, Trade In And Loan Available, Please Call To
Ar.,

Pttt S0-M=-2015  Tage JO16 Do NPSSE 016 Moy rpr®S [, NPEES mumy rgrSS, [susy, NPEAS revis, Laed Loy

Isury NPRES 550,000 §7,440 fyr 25-Aug-2016 2,999 o - Truck Available
Fuel Typa: Diesel

Look No Further! Best Value For Your Maney, Direct Owner's Beautiful White, Aug 2016 ISUZU NPRESUHSA, Sefling Due To Upgrading.
Low Fuel G Low b Qriginal Condition & Well Taken Care By Owner, Trade In And Up To B0% Loan Av...

Powmed: 25-Now-JI1S.  Tage: 7018 lusu NPRES. FI16 sucu rodfiS, Tamy NPRIS, oo norBS, Inimy NPRES. riacdS, Used Thusy

Save the seanch criteria, to get email alers whenever 3 match i found,

Model Price Depreciaton Eng Cap Mileage Veh Type

For old advertsements, view Expired ads _Z_i__l v resultsipage

Home = New Cars | Used Cars | Sell My Car Directory | Products | Insurance | Artice  Forum | Resources

sglieMart b the: number one car clwsifieds for pasalisl Import curs, Toyota, Honda, Nuson, Mitsubsshl & BMW, There are plenty of cars foe sale. frant vans, trucks, sadan cars, lueisy cors, sparts
tats o Statiorragune. SUV, MPY, hitchiback, to CUE cars & OPC cars. You can abso buy from a car aucton, look up car leam, Mnancal senioes, kaw neslsage cans, car brands, carpark rotes & con
nsurance, Find buy wsed lsiwg NPRES, Kigu NPRAS Singapors, tsed Tty NPRES Singapore, uted laury NPRES, used wehicks Singapore ar even buy wied Liaru NPIES Singapare, We have
ey i dealers compraing pavalled inporers, mulhonsed car deslors. and used car deslery o oo sae, Find nes car price sts, new Gir Bunclies and new car promotions, VES our panmer she
for job openings for Singapare jobs, e estate properties for sk, mower, car performunce pasts, o dscussion, forum dstussion, commescial vehice leashig & COE resufts

All prices and other infarmation displyed on soCarMart com sre gatheres from sources and besed on slgorithms 1iat are beliteven by sgCarMan.com to be refisbie, but 0o assurance can be given
that this information is accurate, complate or current. sgCaMart.com does nol assuiie any resporsibility for ersors or omissions or warrant the securacy of this iformaton,

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
B2004-2019 sgCarMart. All nghts reserved.

https:/www.sgcarmart.com/used_cars/listing.php? ORD=RGD_ASC&MOD=Isuzu NPR85&RPG=208VEH=0&RGD=2016&AVL=2 n



MIAC 18158980 / Insmart Auto Care Pte Lid - HO
ENTRY DATE & TIME: 02122018 16:56
SUBMITTED BY: Chian Xin Yee, lvy

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report curre:t[z the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for a fee. be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and lo copies of the report being made avallable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 02/12/2019 16:56

Date Of Accident 01/12/2019 17:15

Exact Location Of Accident CORPORATION RD TOWARDS JURONG PORT RD JUNCTION
Country/State of Loss SINGAPORE

Vehicle Registration Number YPB88K
Insured/Policyholder

Name Of Registered Owner BOONG POULTRY PTE LTD
Co Reg No 199401686H

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-94600698
Alternative Phone No OFFICE-83857053

Vehicle Particulars

Manufacturer ISUZU

Model NPR85UHS5A

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? ND

If No, Please state action to be taken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number GA305348/1

Cover Note Number

Driver

Name of Driver XING ZHUJIE

Passport No/FIN GB6453937Q

Date Of Birth 19/11/1984

Occupation OUTDOOR

Date Of Driving Pass 20/11/2014

Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

5 YEARS AND 0 MONTHS
MALE
(LOCAL) +65-83857053

NOEMAIL

Page 1 of 19



" Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO THE ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

4 SENOKO WAY
SENOKO INDUSTRIAL ESTATE

758028
YES

COLLISION - CROSS JUNCTION
RAINING
WET

NO
2
NO
NO
YES

NO

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GZ3766J

COMMERCIAL VEHICLE
AHMED JABARAJ
GB8081259R
87123130/91092635

Page 2 of 19



1. Please report comectly the oetails of the accident to spesd Up the (aims peotess

L Thvis Form must be completed by the Policyholder and/or the Authorised Driver

b intormation provided must be o truthful and accurate as possibile Any wiltul misrepresentation or withhoiding of materal
facts may aflow insurance companies 1o repudiate policy Uability.

4 The nsue and acceptance of this Form by ingurants companies ik not an smisyon of policy lability on the part of the insurance

& The repon will be forwarded by the insurers of the GIA Recorgs Management Centre establshed by the General inwurance
Association of Singapore [GIAY fior archiving and that copies of this report will for a fee be made avallable upon application by
irtecested parties.

T By the lodgment of ths report to the msurens. you hetaby consent to the archiving of thi report at the centre and to copies of
he report being made svailable aforesai

4 Consent under the Personal Data Protection Act (POPA)
Lunderstand, sthaowledge agree and consent that

1a] My insurer, my workahop and the General insurance Avwocution of Singapore [“GIA™ | may/are permitted to colledt, use
daclone and/or process my personal data/personal information s&t out in 1hn |form) and any oiher persona mformation
orowded by me O potirssed by my insuret icolettively the "Personal Information” | and distipss and transfer such
Feesoral Information 1o il iesuter(s) who have mswred vehiceis) mvolved in 1he scodent [all smureriil who have imured
wehichinl imvotved 17 tha acodent shall be tolieetively tefsred to 45 the TInsurers™] Lhe eiurers’ lewyeis/law Teme the
Monetary Agthotity of Singapore and any 1elevant govesnment agetcy /authority (srh a5 the police], tor the purposaisl
of

(] pregesuing hanakng and/or deaing with My clams inciuding the sattiement of The cuims and any necssary
INVESTEELIONT relating 10 e Elarmy

1] mvestigating ine accxtent and/or my clavm
) cartying oot and/or dealing with my it tustions o resgonding 1D any enguires by me:

) administenng =y clibm {inclughng the mading of cOMESTONDENCE SEAEMEnt FiCes, repoIs O ntaes ta me
whih couid invoies disdiosure of CermEn perionar DAts BBOUT Me 1o BHng LhoU! detivery of the Lame 31 well 44 on The
suternal ower of pnvelopes/madl paclaget) and/or

(¥] romplying with appicabie law i admunisting precessing handing sead/or deskng with my e [colctively e
Purposes”|
18] @ nsurer|s] who fave insured vehice(s) myvolves = this acodent and the isurent lawyers/law firms, may/are permitted
1o coflect, uie, duciore and/tr process my Penonal informanon foe one o more of the IDGve Putposes, and

] ey Pessonal information may/can be dnclosen by any of the imurers and/or GiA 1o thesr Third party service proaden of

ngentshincioding e wyers/law femi) which sy be sted outiide of Singapoce, bnr one or mare of the alove Puisoies

gl my Personal information wil sisc be colected and usec 10 COMBIE CAFML RATaNy 160 THe QUFDOLE oF TFaUd Qktection
investigation angd managemer| in prewprd and all future <aim

(e}  the iwlormanon w colireted undet 1) above My be whared ! durbosed

ol murers ends of any ather thind partm that assur in evaluaung muveangatng controlling o managing fraud
regulators, lkw entiyrement snd gowernment sgeniies 2 reasonably requred foe the putpenes stated, o

inh tor comphwng with reguirements under any reguistions, ws B COUM DI0EH

R AL 2 8 R )
BOONG POULTRY FTE LTD
= Ahbwm | Dot o Nz

Tal SAVSTITH RTINS M T 18 fog. i a\ - g "' ’
17 Kag 1o A aminey '? LV o T
- "’- .
Foli phatioe s Lgnatias [rrwes's Signature Kenoring Temire Fenonnel's Sgnisture
e (i et 1t el TR fudioyhioitle hare
Dete & Time WRICHIN Ny
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Accident Sketch Plan & Describe Circumstances Of The Accident

SKETCH PLAN

#Th | s =

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

&fxu 11 1]

-

378 ), 77 B3R AAl:

i.miﬂ% (%MZJ ¥ uj J »Lg.t;_

MGL Z 1A -

_— - —_—— —_— —
—
¥ — ———
— — - —— — — e c—— — — i e — o .
|
- e ———————— i ——————— p—
S
—
DECLARATION
1 We declare 1he foregoirg partiuiary #re true N Svely "esget
TS .u. F i
R .y 2 3
T POUL Hu P o A= e
e ..d.rlull [ -
2 Crrepr’s bygratite Ragst g Lotiire Persaeinels Lpiaturs
1Y ipart i Mol THe polic yHoksed ) Rame
Oe & Ture BRI EIN Mo
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ELITE AUTOMOTIVE PTE LTD
v 1 280 Woodlands Industrial Park ES, #01-17,
Harvest @ Woodlands Singapore 757322

Tel: 6339 7378 Fax: 6339 7475 = '
Vehicle Number : YP 688K
Vehicle Model : NPR85SUHSA
Chassis Number : JAANPR85SHF7100777 Estimated Repair Cost
S/N Parts Description Qty List Price
I HEADLAMP RHS / ScH 1S 400.50 %50
2 FRONT PANEL ~ b s 886.50 7~
3 "ISUZU"EMBLEM . N« 1S 168.00 5%
4  "REWARO-NP"STICKER ~ N ¢ 1S 34.50 ~
5 FRONT RHS CORNER PANEL .~ CRA 1S 286.50
6 FRONT GRILLE /7 CRA 13 538.50 414
7 FRONT BUMPER ~ bp 1S 660.00 .~
8 FRONTRHS SIDE LAMp X TV € 1 $ 106.50%
9 FRONT BUMPER Y RPT - 1S 660.00 x
10 FRONT BUMPER SIDE BRACKET RHS - A§v¢ 13 160.50x
1 RHS SIDE MIRROR N [ 76.50
12 RHS SIDE MIRROR BACK COVER 5 IS 37.50 7
13 RHS SIDE MIRROR STAY s PP I3 324.00 250
14 RHS SIDE MIRROR ROUND COVER = ([t A IS 12.00 /
) 4351.50
Fromt ﬂ‘*‘ d"’—}) q&w‘”k 7 X Sye DiscountLess 15% $ 652.73
- #r'}'b o List Prices Total S 3.698.78
giQual Jnv-—}) - $3}. /S (rv./
S/IN Special Nett Items: Qty
| FRONT NUMBER PLATE VSve ] 60.00 X cuc
$
- _ Special Nett Total $ 60.00
fu- Qulle based X NS
Spare Part's Total Price $ 3758.78

' 3,161.5

1115.67
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ELITE AUTOMOTIVE PTE LTD

280 Woodlands Industrial Park ES, #01-17,

Harvest @ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : YP 688K
Vehicle Model : NPR85UHSA

Chassis Number : JAANPR85SHF7100777

S/N Labour Descriptions Charges
1  TO CHECK WIRING AND RESET HEADLAMP FOCUSING $ 150.00 2.0
2  TO REMOVE & REFIT INNER GARNISHES $ 200.00 *
3 TO REMOVE AND REFIT DASHBOARD TO ASSIST $ 350.00 X
4 TO APPLY UNDERCOATING $ 400.00 1005
5 PANEL BEATING $ 1800.00 %GC;U
o
6 SPRAY PAINTING $ 1800.00 0cy
F-Q “3"1‘ C-lU-J] | - ; ‘\ltu} t
i - Labour Total $ 4700.00
- N\
N Parts & Labour Total ~ $ 8458.78
Unan C, (orxs 1y
(]) _/'J T;,J\“\r’\ 1-?..1,. gc‘q‘e’s

N

ﬂp W IT""{ A ﬁ"‘mnjufi (%
% L.

Chb] 26L

SU\-wP\ n :E; | ].’i(guﬂp, o,

3,161-5

P 2,6u18
L= 1920
T L6238
3,684, 9
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0i Sun Pin (LKK Auto)

From: Elite Automotive <elite.automotivel3@gmail.com>
Sent: Friday, 27 December, 2019 11:22 AM

To: Qi Sun Pin (LKK Auto)

Subject: Re: After Repair Photo For Vehicle No: YP 688K
Follow Up Flag: Follow up

Flag Status: Flagged

Hi Sun Pin.

Good duy! We accept the offer $3700. Thank you!

Regards.
Christy
On Thu. 19 Dec 2019, 17:26 Oi Sun Pin (LKK Auto), <sunpin@Ikkauto.com> wrote:
Ds
Gt v refer the updated finalize amount $3,700. Repair day 5 days, (L/S repair, before gst).
Thi
Br
Oi | Assistant Automotive Assessor
LK1 Iltants
Ph L | Emall: Sunpin@Ilkkauto.com | fax: 6256-4315
Blk ndustrial Park, Ubi Avenue 1, #02-25 | $(408933)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B B -
Case dl_l‘«otﬁau ! Est Submitted Ad) Assigned Ad] Rpt Adj Submitted |Ins Auth'ed Status
' 12 Dec 2019 Pending for Survey
Main 02 Dec 2019 15:1; S5%3,700.00 $$3,700.00 Remm
| Edit Adj Rpt I Edit Estimates I View Rpt I | Cancel Case l
r Main ] Reference Claim Details Documents Show All
[CLAIM SUBFOLDER DETAILS | [Created by insurer]
| Insured: l:._ Co. Reg. No.: -
Main |
Claimant: ‘i.ﬁ_ﬂ;ﬂtﬁ PEU_L‘I'RY ll"'l'_E LTD B
Vehicle Reg. | . |01/12/2019 17:00 - :59
No.: o l\'P_ﬁ_S_SK_ - Pate of Loss: [46 Months and 23 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / SNM19D205726 Rolicy/Cover | pMCVSN30233619000
—— ==
Vehicle Reg.
No. |Gz37663 "g:’frﬂ”“' )
(Insured): = YCimmanty: ]
Excess: | ss0.00

N | Elite Automotive Pte Ltd (HQ) 280 Woodlands Industrial Park ES, #01-17 Harvest@Woodlands, 757322 Woodlands - Tel:
palrer: 163397378 / 86606722

:::f:';:“ :China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6382 6111 ... [Handled by Ben Tang]

'Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by OI SUN PIN] ... [Final Rpt due 23/12/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



Merimen e-Claims

Claim Documents

*YP688BK (SNM19D205726)
[GZ3766]]
TP
BOONG POULTRY PTE LTD
Dec 1 2019 5:00PM

Elite Automotive Pte Ltd

Page 1 of 2

Upload Documents I Upload Photos I Compose New Letter [ View |View in Browser| v |
Photos/Images ) E;&.LB‘_E vl M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |13/12/1910:13 | Chassis Number © | wadrc | &
2 13/12/1910:13  Odometer Reading @ | wadirc | M
3 [13/12/1910:13 | General View @ | wedrc | M
a |13/12/1910:13  General View O | wadirc | M
5 [1312191013 | General view © | LadrG
6 |13/12/19 10:13 General View @ | wadirc | &
7 |13/12/1910:13 | General view @ | wadrc | M
8 |13/12/19 10:13 General View © | wawc | ¥
9 113/12/1910:13 | General View @ | were | M
10 |13/12/1910:13 | General View @ | wadirc | M
11 |13/12/1910:13 | General View © | e | M
12 |13/12/19 10:13 | General View © | wadirc | &
13 |13/12/1910:13 | General View O | wadrc | 4
14 [13/12/1910:13 | General View - @ | wadirc |
15 [13/12/1910:13 | General View ) O | e | @
16 |13/12/1910:13 | General View @ | wadirc | M
17 |13/12/1910:13 | General View @ | adic | M
18 |13/12/1910:13 | General View © | Load G
19 |13/12/1910:13 | General View 8 | wadirc | ¥
20 |13/12/1910:13 | General View O | e | &
21 |13/12/1910:13  General View Q| wadirc | &
22 [13/12/1910:13 | General View 0 | wadrc | M
23 |13/12/1910:13 | General View 0 | wadrc | &
24 [13/12/1910:13 | General View © | wadirc | &
25 [13/12/1910:13 | General view @ | adic | M
26 [13/12/1910:13 | General view © | Ladrc | &
27 |13/12/19 10:13 General View € | wadirc | M
28 |13/12/1910:13 | General View @ | e | &
29 |13/12/1910:13 | General View © | wadirc | H
30 |13/12/19 10:13 General View 8 | wadirc | ¥
31 15;2_}1!;0_13; General View € | adirc | M
32 |13/12/1910:13 | General View © | wirc | H
33 |13/12/1910:13 General View € | wadirc | 4
34 |13/12/1 1_9_1__0:5_3_ General View & | wadirc | M
35 |13/12/19 10:13 "sen:rgi_ View 8 | adirc | M
36 |13/12/1910:13 | General View © | s | &
37 |13/12/1910:13 | General View € | wadirc | M
38 |13/12/19 10:13 General View © | adirc | M
39 |13/12/1910:13 | General View € | Ladirc | &
40 |13/12/1910:13 | General View @ | wadirc | M
a1 [13/12/1910:13 | General view @ | wadic | M
42 |13/12/1910:13  General View 0O | wadirc | &
43 |13/12/19 1D:I3 - General View 8 | adirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

31/12/2019



Merimen e-Claims Page 2 of 2

EPhotos/lmages 3perpage  [v]
'No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - Thumbnail | Print
[44 [13/12/19 10:13 lEeneral View O adirc [
45 |30/12/1910:04 | Reinspection Photo 0| warc | M
46 |30/12/1910:04  Reinspection Photo @ | wawwc  H
|47 |30/12/1910:04 | Reinspection Photo O e | &
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
el
W
Show Remarks To: O Handling Insurer
Note: Remarks are private unkess you show It to ather parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 31/12/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 19s607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Qur File No: CS/CTI19021657/QVF3E2
Date: 31/12/2019

REFERENCE

" _ China Taiping Insurance > ;

Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN30233619000

Claimant Insured Vehicle

Vehicle No: Y 088K No : e

Date of Loss:  01/12/2019 Nature of Claim: TP Claim  g\M19D205726

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: YP6B8BK

Make & Model: ISUZU NPR85UH5A, 3.0 D (M) Engine No: 4JJ12E6511

Reg. Date: 08/01/2016 (Man. Year: 2015) Chassis No: JAANPR8B5HF7100777

Colour: White Odometer: 246468 km

Engine Capacity: 2999 cc

Market Value/New Car

Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R16 Rear Tyre Size: 195/85 R16
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above values represent the remaining tyre treads depth
/COST OF CLAIMS N Repairer's Adjuster's Difference  Diff %)
Parts 4,271.32 2,692.37 1,578.95 36.97
Miscellaneous Items 0.00 0.00 0.00
Labour 4,700.00 1,920.00 2,780.00 59.15
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,971.32 4,612.37 4,358.95 48.59
Approved Total (Overridden) (S$) 3,700.00
(S$) 8,971.32 3,700.00 5,271.32 58.76
+ GST 7.00/7.00% (S$) 627.99 259.00 368.99 58.76
Nett Amount (S$) 9,599.31 3,959.00 5,640.31 58.76

INSPECTION

Date of Assignment: 12/12/2019

Date Inspected: 11/12/2019 Inspected At:
Estimated Period of Repair: 5.0 days

Elite Automotive Pte Ltd (HQ)

280 Woodlands Industrial Park E5,

#01-17 Harvest@Woodlands

Singapore 757322

Adjuster: Ol SUN PIN

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



Adjuster Report

REPAIR DETAILS

Reference
Part Source:

|Parts:

Labour:
Print Code:
Validity:

Repairer's

(Last Synchronised: 31 Dec 2019)

Page 3 of 4

ISUZU NPR85UHS5A 3.0 D (M) (Model not available in database)

(Price-denominated Standard List)
{Unsubmitted, no print-code for YP688K)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

'Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *HEADLAMP RHS Scratched 400.50FL  *350.00FL
2 1 *FRONT PANEL Dented 886.50FL  *B86.50FL
3 1 *ISUZU EMBLEM Necessary 168.00 FL *89.00FL
4 1 *REWARO-NP STICKER Necessary 34.50FL *34.50FL
5 1 *FRONT RHS CORNER PANEL Cracked 286.50FL  *286.50FL
6 1 *FRONT GRILLE Cracked 538.50FL  *414.00FL
7 1 *FRONT BUMPER Dented 660.00FL  *660.00FL
8 1 *FRONT RHS SIDE LAMP Serviceable 106.50 FL *-FL
9 1 *FRONT BUMPER Repeated 660.00 FL *-FL
10 1 *FRONT BUMPER SIDE BRACKET RHS Serviceable 160.50 FL *-FL
m 1 *RHS SIDE MIRROR Necessary 76.50 FL *76.50FL
12 1 *RHS SIDE MIRROR BACK COVER Scratched 37.50FL *37.50FL
13 1 *RHS SIDE MIRROR STAY Dented 324.00FL  *250.00FL
14 1 *RHS SIDE MIRROR ROUND COVER Cracked 12.00FL *12.00FL
15 1 *FRONT RHS STEP GARNISH Serviceable 532.00 FL *-FL
16 1 *SIGNAL LAMP Crushed 71.00FL *71.00FL
w1 *FRONT NUMBER PLATE Serviceable 60.00FS *-FS
18 1 *FRONT GRILLE BASED (NPA) No such part 0.00FS *FS
F=Franchise part. S=SpcNett. L=ListltemDisc.
Sub Total (S$) 5,014.50 3,167.50
- List Item Discount on L Items 15.00/15.00% (S$) 743.18 475.13
Total Parts (S$) 4,271.32 2,692.37
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO CHECK WIRING AND RESET HEADLAMP FOCUSING New 150.00 20.00

2 TO REMOVE & REFIT INNER GARNISHES New 200.00 0.00

3 TO REMOVE AND REFIT DASHBOARD TO ASSIST New 350.00 0.00

4 TO APPLY UNDERCOATING New 400.00 100.00

5 PANEL BEATING New 1,800.00 900.00

6 SPRAY PAINTING New 1,800.00 900.00

Gross Labour Cost (S$) 4,700.00 1,920.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



