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| @ Mercedes-Benz

Cycle & Carnage

Industries Pte Limited
Auitroriied Deder
Company No, 195400087

ESTIMATE FOR SGU6247Y T g 0. R A00. ) e
’ N 2 Iy ign
4 N wirno 39450
EQ INSURANCE COMPANY LIMITED
Reg No/Reg Dale SGUB247Y | 18/04/2017
MOTOR CLAIM DEPARTMENT Date InMileage A =7
5 MAXWELL ROAD #17-00 et ho | D M
TOWER BLOCK, MND COMPLEX :
SINGAPORE 069110 Engine No 2749103086916
£2230433 Make/Modal MB/MB C 180 SEDAN (W205) "AVANTGARDE / A
\“— —-/J ColourTrim 027 775 Iridium S11/ 041 101 ARTICO Leat
Account No Terms  DaleTime Printed CSE Operator
WEDDOOSE Credit 05/12/2019/ 13:27 KD 301 / Kerlyn Ong
Dascription of Goods / Services Unit Price  Disc% Amount

Teda-+5 NOT AN OFFICIAL TAX INVIOICE

POLICY NO/ACC DATE : 2100506814-02 // 05/12/2019
DRIVE IN/EMCESS : 05/12/2019 //
DATE IN/DATE SURVEY:

ﬂ‘l’fﬁUTHHIIED DN g
A BPILAS Tbo "00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFIMNISH.

A BPIRES ,;’ﬂ, }u/nu

RESPRAY REAR BUMPER
0.10 380 ’/
USING XENTRY DIAGNOSTIC TO CHECK ON CON
IDENTIFICATION STANDARD. NETT
A BPILAB 120.00

A BPILAB
CHECK REAR LIGHTING SYSTEM Al ,.-/

'qu‘-"j oAl
v =
e i e
a=1 4420
T T:‘ n I 154_c'n:11.-::.mugu c;:-:n 58
S F-rrq_u'l lL:IL ij'z.nll.ll!.c {pdustrics Pie 7o
irmed - .r gervice Cemire . Pandan
Customi
& accepled by
Nett 3,380.00
7% GST on  3380.00 236.60
L i 3,616.60

Authorized signatory and company stamp

Waliding af this satissts in Jd diys frem dats of guets. This i & s el o « = itgaaiare 10 reseired.

Entimated conts gesied are anciuding G57, we wosid me=iies that the sbowe llh-tl iy based wn wer inidiel dmapection sod dees wel Vedlede ey sdditienal perts or lebosr wRich may e
enguired ifter repils sork his commmsced. Cccasionslly sorm or disaged parts ars disceversd after work bas sturted and seeded for repdirs or replacessnt. Nowsvor, shosld thip sczur,
oo wonld sdetee you. Flesss be tnformed thit & Seposit of S0% of the showe satimats 18 payeble befors commencesent of the word. Payment for this say be mmie b= cash, credif card or
chegur. You muit ales agree to pap full sssent for resewal of the wisdicress tn the event of (nadeertent breakige is the course of renswing the rubber saal ar other repair reguiring
tha resmval of the windeorsan,

Pandan Loog Banvice Cankas
188 Peectan Laog
Sngapare 120A7TE

Tel: 4777 B0BEA

Foxz 4779 5283

m Whercedes Beng - ofe registersd trademancs of Dmmier, Stuttgart, Garmany woww. marteden-bens cam.ag Page a8 4




Cycle & Carriage
Industries Pte Limited
Aathorised Dwaler
Company No. 19840034 W
ESTIMATE FOR SGU6247Y (OST fing No. MR-28001 11X
|
EQ INSURANCE COMPANY LIMITED WIP No S .. e
RegNoRegDats  SGUB247Y  /18/04/2017 -
5 MAXWELL ROAD #17-00 e Y, = Y
TOWER BLOCK, MND COMPLEX AT * > B
SINGAPORE 069110 [EngineNo 27491030869166
62238433 ) niodl M G 100 SEDAN (M205) “AVANTGARDE / A
Colour{Trim 027 775 Iridium S11/ 041 101 ARTICO Leat

WEQDO053

2
i i

P o B e | T e e

THIS4S NOT AN OFFICIAL TAX IN

POLICY WO/ACC DATE : 2100508814-02 // 05/12/2019

DRIVE IN/TP VEWICLE NO.  © 05/12/2019 // SJV9109C - EQ
DATE IN/DATE SURVEY: 06/01/2020 1430 // LKK - RASUL
DIRECT SETTLEMENT : 06/12/2019 1030 // EQ - JOEL

£

A BPILAB §60.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFIN]SH,

A BPIRES 600.00
RESPRAY REAR BUMPER

A BPILAB 0.10 380.00
USING XKENTRY DIAGNOSTIC TO CHECK ON CONTROL.:HM
IDENTIFICATION STAMDARD. NETT ;

A BPILAB 120.00

CHECK REAR LIGHTIWG SYSTEM

Confirmed & accepted by
Nett 2,080.00
7% GSTon  2060.00 144.20
I
Autharized signatory and company stamp Total Payable 2,204.20

Falbiity of abis satimats 0s 10 duys from este of quats, This 45 @ computer geearaied docusant, s ) geaters 10 required,

Untimated zaata wanind are sngluding GIT, We eesld wention that the shove setisats 10 badsd oe ser feitial fnagmatips snd does ool isclude snp sdditiona) paris o litawr which may e
rogeired afiee rupnic sk has comenced. Sceesieaslly wers or damaged parts ars disceversd ofter werk has §iartsd ind seadind for rapairy ov roplucemmnt. fimmver, shawld this sccer.
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Singapore 178378
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= = Cansutants
T Y rs Pre L Company Registralion No 1956071987

!' [;!'} Aufo

)L AVE B EIZ2E PAYA LIV INDESTRIAL PAKK, SINGAPORE J08033 TEL S| BISAASHT FAN @ (06E) 625 s

Your ref: TBA
Our ref: CC4/EQI19021654/R I pa3 Date: 17/01/2020

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SGL 6247Y

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 06/01/2020

at the premises of M/s CYCLE & CARRIAGE INDUSTRIES (1986) PL and have the following to report:-
Workshop Estimate Amount : 8% 3,380,00
Revised Estimate Amount =35 2,060.00
“Check” Items Amount : 5§ -
Total (Including Check Items) : 88 2,060.00
Market Value b -
LTA Reimbursement Value : S$ -
Nett Value : 5% -
Description of Damage: e
The vehicle sustained damages at the e i P )~
Rear O/S portion e L S
e

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser




Nivitha (LKK Auto)

From: Kerlyn Ong <kerlyn.ong@cyclecarriage.com.sg>

Sent: Thursday, 12 December 2019 2:08 PM

To: Hsiao Tong (LKKAuUto)

Cc: Admin A; assignments

Subject: RE: Accident involving motor vehicle nos. SGUB247Y & SJV9109C along SLIP RD

HOSPITAL DRIVE ROUND-ABOUT, Accident date: 05/12/2019 (DM19H003214-JG)

Dear Officer,

Please arrange to survey on 06/01/2020 after 10am.

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cvele & Carriage Industries Pe Lid

I 88 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272

Website: www.mercedes-benz.com.sg

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]
Sent: Wednesday, 11 December, 2019 12:48 PM

To: Kerlyn Ong

Cc: Admin A; assignments

Subject: RE: Accident involving motor vehicle nos. SGU6247Y & SIV9109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019 (DM19H003214-1G)

This email was sent from outside of vour organisation
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Kindly arrange for survey.

Thanks,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Happyv New Year 2020™




Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@Ikkauto.com>
Sent: Meonday, 9 December 2019 10:00 AM
To: assignments
Subject: FW: Accident involving mator vehicle nos. SGUG247Y & SJVI109C along SLIP RD
HOSPITAL DRIVE ROUND-ABOUT, Accident date: 05/12/2019 (DM19H003214-)G)
Attachments: img-Z05132922-0001 pdf
09 id1q & [0 ¥pa = “.-lﬁ
bl 0 t

Best Aegards,

Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shupel@ikiayto com | fax; 6741-2108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Joel Goh <joel.goh@eqinsurance.com.sg>

Sent: Monday, 9 December 2019 9:53 AM

To: Kerlyn Ong <kerlyn.ong@cyclecarriage.com.sg>

Cc: Admin A <admin-a@lkkauto,.com>

Subject: RE: Accident involving motor vehicle nos. SGU6247Y & SIV9109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019 (DM19H003214-)G)

Without Prejudice
Save As To Cost

Dear Kerlyn

Thank you for your confirmation.
We will arrange for LKK to handle this direct settlement.

Dear LKK

Please assist on this direct settlement,

Best Regards,
Joel Goh
Exacltive | Claims

eqnsuronce

M Gt T,

EQ Insurance Company Limited

5 Maxwel|l Road #17-00 Tower Block MND Complex Singapore 0649110
did 65 6500 6772 | tel 656223 9433 ext 772 | fax 65 6223 4180
WWW EQINSUANCE.COMm. 58

ﬁnwdm




Privileged/Confidential information may be contained In this message. If you are not the intended recipient, please notify tl

From: Kerlyn Ong :

Sent: Friday, December 6, 2019 1:05 PM

To: Joel Goh

Subject: RE: Accident involving motor vehicle nos, SGUB247Y & 51v9109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019 (DM19HO03214-)G)

Hi Joel,

We choose LKK.

Y our Sincerely.

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cyele & Carriage Industries Pte Lid

188 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272
Website: www.mercedes-benz.com.sg

From: Joel Goh [mailto:joel.goh@eqinsurance.com.sg]
Sent: Friday, 6 December, 2019 10:30 AM

To: Kerlyn Ong
subject: RE: Accident involving motor vehicle nos. SGU6247Y & SJV9109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019 (DM19H003214-JG)

This email was sent from outside of your organisation

Without Prejudice
Save As To Cost

Dear Kerlyn

We welcome direct settlement for this accident.
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel, Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd

Tel: 6255 0BO8
Fax: 6849 9155

Tel: 6286 0155
Fax: 6284 1538
Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd
Tel: 6281 6690 / 62832866
Fax: 6281 8748

4) Priority Services
Tel: 6293 4822
Fax: 6296 3283

2




Contact Person: Amy/ Grace

Contact Person: Sharon

i 5) RT Appraisal Pte Ltd
Tel: 6748 6076
Fax: 6748 0361
Contact Person: Elson/Elgene

6) LKK Auto Consultants Pte Ltd
Tel: 6256 3561
Fax: 6741 4108

7) Kelvin Automotive Appraising Services
Tel: 8182 5263

Fax: 6746 1148

Contact Person: Kelvin

B) Automotive Appraiser & Surveying Services
Tel: 9662 3655

Fax: 6765 5662

Contact Person: Mr Chee

Fax: 6458 7432

9) JP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 6345 DOBB Tel : 6747 2822

Fax: 6344 5328 Fax: 6747 0070

11} Infiniti Appraisal Service 12) Formteam Adjusters Pte Ltd
Tel : 9668 4818/9009 9001 Tel: 6509 1788

Fax: 6509 6221

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appaoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Best Regards,

loel Goh
Exacutive | Claims

egnsurance

o I {,’-.a:-"'»:'::..ﬂql..

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 3433 ext 772 | fax 656223 4190

WiwW.eqinsurance.com.sg

5

T

PrivilegedyConfidential information may be contained in this messoge. If you are not the intended recipient, please notify tf

PR Y o (itystate
‘,~ M LIt

From: Joel Goh

Sent: Thursday, December 5, 2019 3:35 PM

To: 'Kerlyn Ong'

Subject: RE: Accident involving motor vehicle nos. SGU6247Y & SIV9109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019 (DM19HO03214-1G)

Without Prejudice
Save As To Cost

Dear Kerlyn




* Our insured has not reported this accident and as such liability is unclear.
Please advise if you wish to proceed with survey first.

Best Regards,

Joel Goh
Executive | Clalms

eq“nsuronce

‘""'Lq.-'rlr f;}#-r-m

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 656500 6772 | tel 656223 9433 ext 772 | fax 65 6223 4190

wWWWw. ainsurance.com '_-E:

<

W\ A Merstser of Citystate ™

Privileged/Canfidential information may be contained in this message. If you are not the intended recipient, please notify ti

From: Kerlyn Ong [mallto: \E
Sent: Thursday, Decanber 5 Z{HE 1:32 PM
To: EQI PRS

Subject: Accident involving motor vehicle nos. SGU6247Y & SIV9109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019

Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer. We have since
been instructed by him/her (motor vehicle number SGU6247Y), to submit a claim on his/her behalf as we
are the authorised repair workshop for his’her car.

We note that you are the insurer (3rd party) of the (motor vehicle number SJV9109C) involved. As such we
are proposing for a Direct Settlement with regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

[ can be reached at kerlvn.ong@ecvelecarriage.com.sg.
Your Sincerely,
Kerlyn Ong

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 21865113 | DID: 67714420 | Fax: 68721272

Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is

4




* strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations,




Hsiao Tnna !LI(I(Autu]

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 11 December 2019 12:48 PM

To: kerlyn.ong@cyclecarriage.comsg

Cc Admin A, assignments

Subject: RE: Accident involving motor vehicle nos. SGUB247Y & 5JV9109C along SLIP RD

HOSPITAL DRIVE ROUND-ABOUT, Accident date: 05/12/2019 (DM19HO03214-)G)

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.
Kindly arrange for survey,

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a withaut prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered ar subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

"Best Wishes for Merry Christmas, and Happy New Year 20207

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Ple Ltd

Phane: b742-3197 | email: chewhti ddauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{4080933)

From: Admin-D [LKKAuto) <admin-di@|kkauto.com>

Sent: Monday, 9 December 2019 1:05 PM

To: 'loel Goh' <jpel.goh@eginsurance.com.sg>; Admin A <admin-a@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: Accident involving motor vehicle nos. SGUG247Y & 5JV9109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019 (DM19HO03214-JG)

Dear Sir/Madam,
Thank you for the assignment,

Please be informed that the vehicle currently not in the workshop and repairer will arrange.

Shiau Chan | Admin
LEK Auto Consultants Pre Lid

Phone: 6841-1972 | email: gssignments@@|kkauto.com | fax: 6256-4315
i




Bk 51, Paya Uhbi Iridustrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Joel Goh <]oel.goh@eqginsurance.com.sg>
Sent: Monday, 9 December 2019 9:53 AM

To: Kerlyn Ong <kerlyn.cng@cyclecarriage.com.sg>
Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: Accident involving motor vehicle nos. SGU6247Y & S)V9109C along SLIP RD HOSPITAL DRIVE ROUND-

ABOUT, Accident date: 05/12/2019 (DM19HO03214-)G)

Without Prejudice
Save As To Cost

Dear Kerlyn

Thank you for your confirmation.
We will arrange for LKK to handle this direct settlement.

Dear LKK
Please assist on this direct settlement.
Best Regards,

Joel Goh

L3
nsurance
e T q‘r‘?ﬂuﬂf

EQ Insurance Company Limited

Maxwell Road #1700 Tower Block MND Camplie ipore 069110
did R500 BT tel G5 2 133 et 772 | fax S 6223 4180

e AOINEETENCE.COM S8 <
.'.Aumh-r-d{umuh @‘_""

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Kerlyn Ong [mailto:kerlyn.ong@cyclecarriage.com.sq]

Sent: Friday, December 6, 2019 1:05 PM

To: Joel Goh

Subject: RE: Accident involving motor vehicle nos. SGU6247Y & SIV9109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019 (DM19H003214-)G)

Hi Joel,

We choose LKK.

Your Sincerely,

Kerlyn Ong
Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center




Cyele & Carmiage Industries Pre Lid

|88 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272
Website: www.mercedes-benz.com.sg

From: Joel Goh [malito:joel goh@eginsurance.com.sg]

Sent: Friday, 6 December, 2019 10:30 AM

To: Kerlyn Ong

Subject: RE: Accident involving motor vehicle nos. 5GU6247Y & SIV3109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019 (DM19H003214-)G)

This email was sent from outside of your organisation

Without Prejudice
Save As To Cost

Dear Kerlyn

We welcome direct settlement for this accident.
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle,

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the mator surveyors listed by us. Alternatively, please specify one or more of

our proposed mator surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd
Tel: 8255 0808
Fax: 6849 9155

2) Automobile Inspection Services Pte Ltd
Tel: 6286 0155

Fax: 6284 1539

Contact Person: Sophia

3] LBS Automotive Appraisal Pte Ltd
Tel: 6281 6690 / 62832866

Fax: 5281 8748

Contact Person: Amy/ Grace

4) Priority Services

Tel: 5293 4822

Fax: 6296 3283
Contact Person: Sharon

5) RT Appraisal Pte Ltd

Tel: 6748 6076

Fax: 6748 0361

Contact Person: Elson/Elgene

6) LKK Auto Consultants Pte Ltd
Tel: 6256 3561
Fax: 6741 4108

7) Kelvin Automotive Appraising Services
Tel: 8182 5263

Fax: 6746 1148

Contact Person: Kelvin

B) Automotive Appraiser & Surveying Services
Tel: 9662 3655

Fax: 6765 5662

Contact Person: Mr Chee

Tel : 9668 4818/9009 9001
Fax: 6458 7432

9) JP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 6345 0068 Tel : 6747 2822

Fax: 6344 5328 Fax: 6747 0070

11) Infiniti Appraisal Service 12) Formteam Adjusters Pte Ltd

Tel: 6509 1788
Fax: 6509 6221




If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration, We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Best Regards,

Joel Go

Nsurance

L S Q-rcf.uub

EQL Insurance Company Limited
did 65 5500 6772 | tel 656223 9433 ex1 772 | fax 65 6223 4190
J‘ & Membes of Citystate a._.-—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tl

From:; Joel Goh
Sent: Thursday, December 5, 2019 3:35 PM

To: 'Kerlyn Ong'
Subject: RE: Accident involving motor vehicle nos. SGUB247Y & SIV9109C along SLIP RD HOSPITAL DRIVE ROUND-
ABOUT, Accident date: 05/12/2019 (DM19H003214-)G)

Without Prejudice
Save As To Cost

Dear Kerlyn

Our insured has not reported this accident and as such liability is unclear,
Please advise if you wish to proceed with survey first.

Best Regards,

Joel Goh

eqnsuronce
o B

s Teodl
EQ Insurance Company Limited
Viamwell Road 81701 e By kT il el NNERRONEe Ut |
did 65 6500 5772 | tel RS 6227 9433 ext 777 | fax 65 62231 4190
ik iFa Ty
<
"~ A Member of Citystate @'————"




Privileged/Coafidential information may be contained in this message. If you are not the intended recipient, please notify ti

From: Kerlyn Ong [mailto:kerlyn.ong@cyclecarriage.com.sg]

Sent: Thursday, December 5, 2019 1:32 PM

To: EQI PRS

Subject: Accident invelving motor vehicle nos. SGU6247Y & SIV9109C along SLIP RD HOSPITAL DRIVE ROUND-

ABOUT, Accident date:; 05/12/2019
Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer. We have since
been instructed by him/her (motor vehicle number SGU6247Y), to submit a claim on his'her behalf as we
are the authonsed repair workshop for his'her car.

We note that you are the insurer (3rd party) of the (motor vehicle number SIV9109C) involved. As such we
are proposing for a Direct Settlement with regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

| can be reached at kerlyn.ong@cyclecarriage com.sg.

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carnage Industries Pte Lud

| 88 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272

Website: www.mercedes-benz com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment 1s
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the oniginal message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carnage Industries Pre Lid and/or any of its related corporanons.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the mtended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment 15
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

. AVI: This email has been checked for viruses by AVG antivirus software.
W.avg.com




Hsiao Tur_li !LI(I(Autn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 14 February 2020 9:34 AM

To: kerlyn.ong@cyclecarriage.com.sg

Cc: Rasul (LKKAuto), Admin A

Subject: RE: Your Ref: SGUG24TY //DOA: 05/12/2019 //LKK REF:

CC4/EQI19021654/R1pa3(5/V9109C)

Without Prejudice

Dear Sirs/Mdm,

We refer to your LOD dated 03 Feb 2020.
We confirm settlement at $2,632.20(all-in).

Please let us have a copy of your client's authorisation to act for our closure.

“Please note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our Insured/driver. Terms of such settlement should also not be disclosed in any other related matter{s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter anly. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters,

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher [for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 23 January 2020 9:23 AM

To: kerlyn.ong@cyclecarriage.com.sg

Cc: Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: Your Ref: SGU6247Y //DOA: 05/12/2019 //LKK REF: CC4/EQI19021654/R1pa3(SIV9109C)

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

For COR, recommended amount at P/P $2,060.00({before GST) with 03 repair days.
1




Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us [LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

"Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basls with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Happy and Prosperous New Year*

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 85(408933)
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Sl UBLAVE |, #02-25 PAYA UUBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0A5) 62563561 FAX : (0A5) 62564315

Company Reglstration No. 195607 188R

To : M/s EQ INSURANCE COMPANY LTD Date: 17/03/2020
THIRD PARTY DIRECT SETTLEMENT
SJv 8108C (Insd Veh) |Your Ref No.: DM18HO03214-JG
Vehicle No. —
SGU 6247Y (TP Veh) |Our Ref No.: CC4/EQI15021654/R1pa3qg2
Date of Accident 5/12/2019
Liability 100%
Final Repair Cost 9 2,204.20
Loss of Use 9 days - B
Rental (If any) 'S 428.00 4 days -
Others: '$ -
%
2,632.20
Final Settliement Sum |: § 2,832.20
Remarks -
a ion; j k

1) |CYCLE & CARRIAGE INDUSTRIES PTE LIMITED

2,632.20

JOANNE LEE
LKK Auto Consultants Ple Ltd




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 8258 15681 FAX: 6258 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R

o =—!'_"-_— -

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD
#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 069110

Insured Veh.

Assign From  JOEL

Ll

MERCEDES BENZ C180 AV

Policy No. DMPPHQ19-001155 Coverage ($) 0.00
Claim No. DM19H003214-JG Excess ($) 0.00
Assign Date 09/1272018

1585

DAMAGES SEE DETAILS.

- " e B e S

05122018

Make & Model
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WDD2050402R257383 Colour GREY
Odometer 35773 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR

Size Make Balance
R/H Front Tyre |225/50 R17 CONTINENTAL B8 mm
L/H Front Tyre |225/50 R17 CONTINENTAL 6 mm
R/H Rear Tyre |225/50 R17 CONTINENTAL |6 mm
L/H Rear Tyre

CYCLE & CARRIAGE INDUSTRIES (1988) PL

188 PANDAN LOOP
SINGAPORE 128378

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT ﬁDHISEAIHE.




’ ” V LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
-_— TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg No. 19-3607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGU G24TY
N P B
LABOUR
DISASSEMBLE AND REPLACE ATTACHED DAMAGED 1.920.00 a60.00
PARTS & REFINISH,
RESPRAY REAR BUMPER . 860.00 600.00
USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL 380.00 AB0.00
UNIT RESET MEMORY TO IDENTIFICATION STANDARD
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR 120,00 120.00
ANY LEAKAGE
3.380.00 2.060.00
GRAND TOTAL 3,380.00 2,060.00
| RECOMMENDED COST OF REPAIRS Sinl] = | 2,060.00

Report Ref No, CCA/EQI19021654/R1padq2

N

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

DESCLAMER OF LIABILITY TO THIRD PARTIES: . This Report i mads sodely for the use and benefil of ihe Client nemed on the front pags of this Report.




