8/14/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

S9M029DL Vehicle Information

Actions

CC4/ASM19021643/Aga3q2 & Incident Vehicle  SKZ3039C

Next Step Wait for: Approve invoice Registration #

2 December 2019

6 Dec 2019 3:36:09 PM
Model FORTEK 3 1.6

6 December 2019 Service Address

Due Date vy
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CREWS TRANSPORT SERVICES
Type of Loss Third Party Vehicle Damage 10 ANSON ROAD, #10-06, INTERNATIONAL
PLAZA, 079903, Singapore
Services Pending verification - Direct 94507459
CREWSTPT@GMAIL.COM
Settlement
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions WS : MG SOLUTION PTE LTD NON-REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ eresonen |

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 14 August
& ASM-LKKInvoice1 (1)-AC2005455.pdf Invoice
expense LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150552&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675097?token=6212ee04-e8be-4035-be6a-d14fb00d872f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/14/2020

AME
ﬁ LTA SEARCH.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK RESURVEY PHOTO.pdf

[ COE REBATE (3).pdf

I TP FINAL EST LIST.pdf

[l LOD AND OTHER DOCUMENTS.pdf

[ LKK SURVEY PHOTO.pdf

I O! LOA EMAIL.pdf

I MANDATE IA DD 26062020.pdf

B Letter of Undertaking.pdf

F¥Pins / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE
Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

Contracts / Agreements

BKFHEBTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

WANG Peter

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150552&tab=invoices

DATE
14 August
UPLOADED
2020

14 August
2020

14 August
2020

14 August
2020

14 August
2020

14 August
2020

26 June 2020

26 June 2020

26 June 2020

26 June 2020

26 June 2020

26 June 2020

26 June 2020

11 June 2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675096?token=18597b5f-86d8-44c0-b83c-1bfdb0af3997&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675095?token=ef08a3a7-30ac-4f25-8381-8b092efc3eef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675094?token=14bb4938-7dab-4ffa-a135-50c0feceefce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675093?token=4f6b91cd-a5d8-4d09-88b4-bad76331b719&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675092?token=bc52ea1e-b49d-4b74-988f-0d321c086c72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675091?token=86ec7069-b8fb-42cd-a218-d1e0de2e8007&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606376?token=659ace14-aaab-48d1-ac48-edee3ce74a46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606374?token=0f7c30e1-81e4-4847-983b-b73781ae7ab7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606381?token=862e8d80-d648-42e2-9da6-5f8ff2576de1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606378?token=e7b53fe2-8e5f-41ed-9aee-cf2b130f02e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606377?token=83965e1f-cb37-4116-b8ff-da9d0747d82c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606380?token=4ef18ab1-1394-4358-b6f4-48a120d1c410&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606379?token=599925d5-7313-4fb8-833a-7ff0fffaef2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1585280?token=d9ed131d-5120-4633-b6af-c72324e60b65&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/14/2020

NAME

[ SKZ3039C VIDEO.mp4

I TP-1A 3039.pdf

I AXA -LETTER TO INSURED NON REPORTING.pdf

I REPLY FROM WS.msg

I EMAIL FROM WS FOR TP REG.msg

I EMAIL FROM WS FOR TP REG.pdf

I SKZ3039C TP GIA.pdf

TYPE

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Videos

Others

Policy Holders / Insured

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150552&tab=invoices

DATE
UPLOADED

25 March 2020

11 December
2019

10 December
2019

6 December
2019

6 December
2019

6 December
2019

6 December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1472614?token=4b071518-16ea-4ae6-961b-5a2b53f32ee5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1292342?token=59ff2c82-5562-4a8d-878f-ddbe27b26ca6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1289860?token=c6ff38db-abf2-4a35-95c2-775f7d3c2b46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285428?token=595365e0-302f-457b-8ca6-62e6526a68c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285298?token=c012f1eb-bb84-4ff1-b969-195045961698&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285299?token=561b6d3d-076a-4644-a219-0a1a2d0e2b25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285300?token=94ccd150-2297-41fc-af99-b1b5743a164e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

