4/21/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim S9M029G5 . Vehicle Information

Actions
Reference CC4/ASM19021630/Bga3s2 & Incident Vehicle  SKD7590R

Next Step Wait for: Approve Registration #

invoice
Loss Date December 6, 2019
|:I Make TPVD MERCEDES-BENZ
Report Date Dec 9, 2019 9:23:33 AM
Model C 180 KOMPRESSOR

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150805&tab. ..

Request Date December 9, 2019

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE

LTD (TP)
Type of Loss Third Party Vehicle Damage
Services Pending verification - Direct
Settlement

Additional Instructions

GIA NOT REPORTED

Service Address

Primary Contact/Insured

HAROON ALJUNIED HAFEZ BIN

BLK 496B #12-231, TAMPINES STREET 43,
525496, Singapore

CECILIA1964.CC@GMAIL.COM

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
LKK AUTO X
. . . Surveyor/ Assessor April 21,
I LKKInvoice1[1].pdf Invoice CONSULTANTS
expense 2020
PTE LTD (TP)
LKK AUTO April 21
I RENTAL AGREEMENT.pdf Forms / Claim Documents Others CONSULTANTS 2820 !
PTE LTD (TP)
. LKK AUTO X
I PAYMENT BREAKDOWN - EXPRESS X April 21,
Forms / Claim Documents Others CONSULTANTS
SETTLEMENT FORM.pdf 2020
PTE LTD (TP)
LKK AUTO April 21
ri s
I LKKInspection[2].pdf Forms / Claim Documents Others CONSULTANTS 2820
PTE LTD (TP)

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288110?token=05dcd0be-48a9-48a5-86eb-85e544a2d98e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515465?token=d28e51f6-d714-456d-a6ce-7d612ad92356&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515463?token=9860f547-a012-4bc4-961f-2b61fe5ce3c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515462?token=6e199d9c-ada2-4752-85fb-5bead57b4aa5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515461?token=f18ea005-4a1a-4ff0-a0d7-837a43cc5a00&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/21/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO Aoril 21
B LKKAdjustment1a[2].pdf Forms / Claim Documents Others CONSULTANTS 2820 ’
PTE LTD (TP)
i LKK AUTO )
. Policy Holders / April 21,
I LETTER TO Ol.pdf Letters and Correspondence CONSULTANTS
Insured 2020
PTE LTD (TP)
LKK AUTO Aoril 21
il 21,
B GIA LTA SEARCH.pdf Forms / Claim Documents Others CONSULTANTS 2820
PTE LTD (TP)
. LKK AUTO .
N . POA / Authority April 21,
I AUTHORISATION TO ACT.pdf Forms / Claim Documents Letter CONSULTANTS 2020
PTE LTD (TP)
LKK AUTO
; February
B LKK RESURVEY PHOTO 2.pdf Reports & Statement Others CONSULTANTS 20, 2020
PTE LTD (TP) '
LKK AUTO
; February
B LKK RESURVEY PHOTO.pdf Reports & Statement Others CONSULTANTS 20, 2020
PTE LTD (TP) '
LKK AUTO
; February
I LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others CONSULTANTS 20, 2020
PTE LTD (TP) '
LKK AUTO
; February
B PARF COE REBATE.pdf Reports & Statement Others CONSULTANTS 20,2020
PTE LTD (TP) '
LKK AUTO
‘ February
I MANDATE IA DD 20022020.pdf Reports & Statement Others CONSULTANTS 20. 2020
PTE LTD (TP) '
LKK AUTO
; February
B LKK SURVEY PHOTO.pdf Reports & Statement Others CONSULTANTS 20, 2020
PTE LTD (TP) '
LKK AUTO
; February
B TP EST LIST MARKED.pdf Reports & Statement Others CONSULTANTS 20, 2020
PTE LTD (TP) '
LKK AUTO
N . December
I LKK RESURVEY PHOTO-2.pdf Forms / Claim Documents Others CONSULTANTS 172019
PTE LTD (TP) '
LKK AUTO
. . December
I LKK SURVEY PHOTO.pdf Forms / Claim Documents Others CONSULTANTS 17 2019
PTE LTD (TP) '
LKK AUTO
N . December
I LKK RESURVEY PHOTO-1.pdf Forms / Claim Documents Others CONSULTANTS 172019
PTE LTD (TP) '
LKK AUTO
N . December
B TP - IApdf Forms / Claim Documents Assessment CONSULTANTS 172019
PTE LTD (TP) '

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150805&tab...  2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515460?token=38f6c005-eb2f-4805-9b02-abd4f1618610&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515459?token=ea5c03a9-3dbd-490d-b556-c4782107495f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515457?token=14feb544-c752-48aa-bcf2-d59f2a251c39&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1515456?token=155b45ba-aa56-41fe-b471-6e8a7824279e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411750?token=ff88b950-63fe-4c5b-9add-6a86e82a0313&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411751?token=a7c86f81-c786-43e2-9512-61d90c176797&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411753?token=3892f854-3e6b-4ba2-a7ff-51f4d159445e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411756?token=6bfb4d8e-c1d7-4bef-af8d-e05cd0ee4a5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411754?token=b792b1b1-2b4b-42d3-a35f-f2064242c161&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411752?token=726e7f57-502a-4cc0-9018-910b93cc7ebc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411757?token=9faff016-4df8-4001-bc3e-674c35e457be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1301397?token=c9fe37f1-5966-4f12-a6a9-82b893884967&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1301393?token=bf18189d-b7fb-4020-8600-a82b8886b5bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1301395?token=45aad5ce-27dd-4b38-8ceb-657c544b8c9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1301392?token=454cf603-36f6-4a69-ae61-9a21785576d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/21/2020

NAME

I TP ESTIMATE - MARKED.pdf

I Service appointment in Vendor Portal claim
S9MO029GS5 for vehicle SKD7590R.html

B GA416866-Certificate of Insurance.pdf

& GA416866-Policy Schedule.pdf

I GIA SKD7590R TP.PDF

& EMAIL TP PRI.pdf

I EMAIL TP PRI.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150805&tab. ..

Reports & Statement

Claim Portal

SUB-TYPE

Estimate /
Quotation

{{getDocumentType_As(item.documentType)}}

Forms / Claim Documents

Forms / Claim Documents

Reports & Statement

Letters and Correspondence

Letters and Correspondence

Policy Schedule /
Covernote /
Certificate of
insurance

Policy Schedule /
Covernote /
Certificate of
insurance

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

December
17,2019

December
9,2019

December
9,2019

December
9,2019

December
9,2019

December
9,2019

December
9,2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1301853?token=71923bdc-2bce-4124-87d3-cb426bdaea07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1286865?token=3186aade-abec-4413-98af-227633fac81d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1286863?token=5ca8259a-8f2e-4302-88d6-beb259326ccb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1286862?token=5d29f580-e6ab-4c8f-8a01-d801629dc55f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1286861?token=629221e2-b271-4e39-b4ee-11f354a503f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1286860?token=872ccd4b-ac5f-44c8-93ef-5c7fb62213e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1286859?token=a415c2e4-82fe-4177-9370-19684dac2e80&portalRoute=/claim-portal/html/ServiceRequestDocumentError

