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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
| Cose | Wobfied | estSubmitted [Adjssigned | AdiRst | AdjSubmitted [ Ine Authed _|Status . !
| OB Dec 2019 [ 06 DEC_ 2019 et |
Main 17:02 New Assi

Assign Cancel Case i

Reference Claim Details

| Insured: - )
|Main Claimant: TOTALTRONIC SYSTEM PTELTD, Co. Reg. No.: 199403117K s '

| Vehicle Reg. No.: SMK1526G } 26/11/2019 10:00 - 159
TP / SNM19D205675C02 Policy/Cover Note No.: DMCVSNI0B02119022

'Vehicle Reg. No. (Insured): YMB177U ) ) Policy No. (Claimant): ;m_snpa;u
L i o 'Ewmn | 5%0.00

Repairer " Tick Hal Motor & Welding Services - Kaki Bukit (HQ) BLK 1 KAKI BUKIT AVE 6, #01-54 AUTOBAY @
pBiner; | KAKI BUKIT, 417883 Kaki Bukit - Tel: 6747 4676, 68429089

| china Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6383 6111 ... [Handled by Tan Kah t.anﬂg |
|Ha ndling Insurér: £3896193] _l

| culmanrs Insurar =1 Tnhi; Marine I;lluramn e Singapore | Ll:d (HQ]) - I 6221 6111
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 . [Fmal Rpt duu 1?;12;201?]

|CLAIM SUBFOLDER DETAILS i ) _ [[Mﬁ!‘“ﬁﬂ_-__‘ .

| 'Assom-ren MAIL RECEIVED

Cﬁmpnle Ease i-‘lall
| There are no mall for this case,

(E
|| ALL ASSOCIATED TASKS view All | Searcn Tasks

Due Date Priority Type Task Group Subject Handler Assigned By Completed On

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/12/2019



Summer Lee (LKK Auto) .

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Friday, 6 December, 2019 4:57 PM

To: Aridas & Associates; assignments

Subject: ' RE: OUR REF: SNM19D205675/YM6177U/TKL - FW: YM 6177U
Attachments: 06122019152631 pdf

WITHOUT PREJUDICE

Dear Sirs,

We refer to your email dated 06.12.2019.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKE,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springieaf Tower Singapore 079509
DID: (65) 6388 6183 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsal

Disclaimar: This e-mall and any files transmitted with it is intended only for the named recipients and may comntain confidential infarmation. Any
unauthorized disclosure, use or dissemination of this message, either in whaole or partial, is prohibited. If you are not the intended recipient, please
nofify the sender immediately. Please delele the e-mail and any copies of it thereafter,

From: Aridas & Associates [mailto:aridasv@singnet.com.sg]

Sent: Friday, December 6, 2019 4:24 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com=>

Subject: RE: OUR REF: SNM19D205675/YMB1T7U/TKEL - FW: YM 6177U

Dear Sir,
Our client has selected Marcus Chua.Please liase with Connie from Tick Hai Motor directly at
68420089,

Thank you.

Regards,
ARIDAS & ASSOCIATES

From: Tan Kah Leong <Kahleong. Tan@sg.cntaiping.com>
Sent: Friday, December 06, 2019 4:05 PM



To: arida sﬁ@sing net.com.sg
Subject: RE: OUR REF: SNM19D205675/YM6E177U/TKL - FW: YM 6177U

Without Prejudice

Dear Sirs,

We refer to your email below.

Please see attached and let us know if you agree with SJE.
Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079809
DID: (65) 6388 6193 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook. com/chinataipingsg!

Disclaimar: This e-mail and any files transmilted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the infended recipient, please
notify the sender immediately. Flease delste the e-mail and any copies of if thereafier,

From: Claims Dept of CTI

Sent: Friday, December 6, 2019 3:54 PM

To: aridasv@singnet.com.sg; Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: OUR REF: SNM12D205675/YME177U/TKL - FW: YM 61770

Dear Kah Leong,
Please conduct PRS for SME15260,

Mote: officer in charge — Kah Leong 63896193,

%% Kindly quote our reference number when replying.

Regards,
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 0733809
T: (65) 63896116 | F: (B5) 62247175

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: "4 Taiping SG




Disclaimar; This e-mail and any fites lransmitted will it is intended only for the named recipients and may contain confidential information. Any

unagthbrized disclasure, use or disseminalion of this message, gither in whole or partial, is prohibited. If you are not the intended recipient, please
natify the sender immediately. Flease delate the e-mail and any coples of if thereafter.

From: Aridas @ Associates [mailto:aridasv@singnet.com.s 1
Sent: Friday, December 06, 2019 3:31 PM

To: Claims Dept of CTI

Subject: YM 6177U

Dear Sir, URGENT

Please see attach and kindly arrange for PRE survey. Owner is going away tomorrow.

Regards,
ARIDAS & ASSOCIATES

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




ARIDAS & ASSOCIATES

ACRA REG. NO : 53131060D
NOTARY PUBLIC
ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS

NO. 75 BUKIT TIMAH ROAD, #03-13, BOON SIEW BUIILDING, SINGAPORE 229833
TEL : 6 337 6359 (3 LINES) FAX :6 338 2713

E-mail : aridasv (@ singnet.com.sg

VYTILINGAM ARIDAS Service of Court Documents
LLB (Hons) Lond. M.A. By Fax
Barrister, (Lincoln’s Inn) Is Not Acceptable

Our Ref : AA21612.19.159
Your Ref : Please advise

2 DECEMEBER 2019
Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLES SMK 1526G AND YM 6177U
ALONG MARSILING INDUSTRIAL ESTATE ROAD 3 CARPARK GANTRY ON
26 NOVEMBER 2019 AT 10:50.

We are instructed by TOTALTRONIC SYSTEM PTE LTD to notify you of a road
traffic accident on 26/11/2019 at 10:50 involving our client's vehicle registration
number SMK 1526G and vehicle registration number YM 6177U driven by your
insured at the material time.

Copies of the Singapore Accident Statement filed and LTA search particulars are
enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our
client proceed to repair the damage vehicle, please let us know within 2 working
days of your receipt of this notice whether you or your insurer would like to
conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

Our client's motor vehicle SMK 1526G can be inspected at
Please contact Ms Connie at office number: 6842 9089,
M/s Tick Hai Motor & Welding Services,

Block 1 Kaki Bukit Avenue 6,
#01-54 Auto @ Kaki Bukit, Singapore 417883.

Yours faithfully,
ARIDAS 8 ASSOCIATES



Enquire Vehicle & Owner Information ( Vehicle Mo. YM&177U As At 26 Nov 2017 / 10:50:00 )

Law Firm Search Delails

Search Reason:
Law Firm Case Ma.:

Current Owener Details

Ciner |0 Type:
Crener 1D
Cwner bama:

Registered Address Type:

Registered Block/House Mo,

Repisterad Straat Mame:
Reglstered Unit Mo
Registered Bullding Mame:
Registered Postal Code:

Currert Vehicle Details

‘Wehiche Mo
Make Description/hMaodel:
Irsurance Comparry Mame:

Insurance claim in relation to traffic accident
159

Company

201332132R

SING FOOK MARINE & ENGINEERING PTE. LTD.

Private Residential (Condo Apt or House) / Shopping / Office Complexes
33

WESTWOOD TERRACE

WESTVILLE

£ABA16

Y6177
MITSUBISHI S FEBIBEASRDEA
CHINA TAIPING INSURANCE (SINGAPORE] PTELTD

Print OK



Used ¢180 Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

sGCARMART.COM Login  Sign up

Mew Cars Uzed Cars Sell My Car Directory Products Insurance Articles Forum Resources

1 5 v : - ; T ]

Post an Advertisement Mew 5 Years Rengwal COE Toyota Vios 1,54 ‘9, Think One Automobile H

Sell it yourself! Advertise & at just 2.88% P.A, 50 Down, 35 AdTIN & =

$58 until it's SOLD! S IE COMMERCIAL !

GV Credit 5t atad 1

I ETLIGE I .

Browse by Catagory ] « Back {12 )Hex Sart by Date Posted |~ | 20 results/page |

38 vehicles c180 fdvanced Search W, Submit |
Make Moded Price Depreciation Heg Date Eng Cap Milaanea Weh Type

Search Selection 180 hurry 2016 Aty Ay Available
Mercedes-Benz C-Class C180 %112, 800 13,730 fyr 21-0ct-2016 1,595 cc 47,000 km Luxury Available

Avantgarde
1 Year Warranty! Special Offer Interest Rate At 1.98%! Fully Maintained By CRC With Full Service Record, Service Just Done, Mext Sarvi...

= . " :—m“ S it
Aute Zoom Enterprise Foe Lid
Basted: (G Dec 2015 T2 J . Mescedes-fan B BrleS-benz CI5
SR SRR Mancedes-Bs
Mercedes-Benz C-Class C180 %118,666 514,760 fyr 08-Sep-2016 1,595 ¢c 70,000 kmi Lusuiry Available
Exclusive
1.08% Available! Full CA&C Service Record! Exclusive Madel With Classy Walnut Trims And Black Interior, Call Us Now! 1 Owner, Initerior/
Prvilege Mators Fie Lid
Poctad: 0F-Dec-2018 C180, Menades-Bang C180, monoedes-tanz c18
Mercedes-Benz C-Class CLB0 £109, 800 £14,080 fyr 30-May-2016 1,595 cc 17,787 km Luxury Available
Avantgarde
100% Ganuine Mileage. Full CAC Serdce History, 1.98% [nterest Rate Offer! 1 Owner, Lowest Depreciation C180 In The Market! STA Ev..
BW Automobiles
Posted; 06-Dec-2018 29 ateeg-F 18 es-bang cl8
Mercedes-Benz C-Class C1B0 $118,999 £15,040 /yr 01-Sep-2016 1,595 cc 70,000 km Lusury Available
Avantgarde
I'm The 2nd Owner Becaise My Brother Is The 15t Owner. Direct Buyer Call Me For Test Drive. Dealer Please Don't Disturk Me, Sorry, T.. Preacr cwner
R | benz 180, Mercedes-Ber C180, mercedes bang
Poshing - UeC- AU LS
Styling out in the C-Class Coupe
The facelfted Mercades-Banz C-Class Coupe wraps the comfort and sensibility of a typecal C-Class in a stylish and bold suit.
Read this article
Mercedes-Benz C-Class C180 $108, 800 £14,790 fyr 20-Jan-2016 1,595 cc 86,000 km Lieaury Avallable
Avantgarde
Low Mileage, Road Tax Till Jan 2020,Fully Agent Service, Interior/Exterior Condition Loaks New, Well Maintained, Good Condition, Classy.
evriches-beriz £ 180, Manedes-Beny C1R0, meeges-bens c18
Mercedes-Benz C-Class C180 $125,800 £15,070 fyr 23-Now-2016 1,595 cc 42,910 km Sparts Available

Coupe

Beautiful Condition! Only 1 Lady Owner. Low Mileage 42910Km. Full Serviced With € & C Since Day 1. Engme And Gearbox InTip Tep C

r c1BD Mercedes-Beny C180, mantades-bany C1H

Compare

https://www.sgcarmart.com/used_cars/listing.php?RGD=2016&MOD=c180& RPG=20&VEH=0&AVL=2 09-Dec-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner 1D: 117K

Vehicle Details

Vehicle No.: SMK1526G
Vehicle to be Exported: No

Intended Deregistration Date: 09 Dec 2019
Vehicle Make: MERCEDES BENZ

Vehicle Model:
Primary Colour:

C180 AVANTGARDE (R17 LED)

Silver

Manufacturing Year: 2015

Engine No.: 27491030508842
Chassis No.: WDD2050402R137491
Maximum Power Output: 115.0 kW (154 bhp)
Open Market Value: $35,590.00

Original Registration Date: 27 Jan 2016

First Registration Date: 27 Jan 2016

Transfer Count: 1

Actual ARF Paid: $36,826.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 26 Jan 2026

PARF Rebate Amount: $27,619.00

Intended COE Rebate Details

COE Expiry Date: 26 Jan 2026

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $57,501.00

COE Rebate Amount: $35,242.00

Total Rebate Amount: $62,861.00

The information contained herein is correct as at 09 Dec 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput 7FU NCTION _ID=F030... 09-Dec-19



Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 29/11/2019 15:58

SINGAPORE ACCIDENT STATEMENT

1S9 Tick Ho Moto o

4, Information provsted mest be as tndnful and accurale as possile. Any wilful misrgpresenialion or witholdng of material facts may alipw insurance companes o
repudiate palicy Hability.

4. The issue and acceplance of this Form by ingurance companies s nat an admission of policy liability an the part of Ihe inswrance COMBanies,

5. Any false reporting may be referred ta the Police for investigation,

& Thiz renort will B2 farwarded by the insurers of the GlA Records Managemen! Centre esiablished Dy tne General Insurance Association of Singapore (GHA] Tor
archiving and thal copies of this report will, for a fee, be mace vallable upon application by interested parties

IMPORTANT NOTICE

1. Plaass repor comrecthy the detais of the aecident ta speed up the clEims prot

2 Thie Earm must be completed by the Policyholder andrar the Authorised Driver,

7, By the lodgemeni of this report 13 the insurers, you heseby consent [ the archiving of this repar at the centre and Lo copées of the report eing made avgilable
aforesabd,
ACCIDENT STATEMENT
Date Of Reporl 29/11/2019 15:47
Drate Of Accidant 26/11/2019 10:50
Exact Location Of Accident MARSILING INDUSTRIAL ESTATE RD 3 CARPARK GANTRY
Country/State of Loss SINGAPORE
Vehicle Registration Number SMK1526G
Insured/Policyholder
Mame Of Registered Owner TOTALTROMIC SYSTEM PTE LTD
Ca Reg No 199403 117K
Email Address NOEMAIL
Mobile Phone No
Allgmative Phone No OFFICE-20023023

Vehicle Particulars
tanufacturer MERCEDES-BENZ
Iodel C180

Exact Purpose for which vehicle was being usad at
time of accident

Are you claiming under your own insurance palicy

for repair to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY

Wehicle Categary PRIVATE CAR
Insurance Company

Name of Insurance Company TOKIO MARINE INSURANCE SINGAPORE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Paolicy Number MS008117

Cover Mote Mumber

Driver

mMame of Driver LI HWEE HONG
NRIC MNa 511933141

Date Of Birth 26/11/1955

Occupation QUTDOOR

Date Of Driving Pass 12121978

Driving Exparience A0 YEARS AND 11 MONTHS
Gender MALE

Mobile Number (LOCAL) +85-80023023
Fax Number

Contact Number

EMail Address NOEMAIL

Page 1afi5



28/11 2019 FRI 17:58 FAX

Address

Fostocode

Was driver an employse of the Insured's Company

If No, Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehidles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

VWas any other material or property damaged?

| have been approached by unknown person|s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action
Was the accident reported to the police?
If Yes. Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

\Was notice of intended Prosecution given?
If ¥es.against whom?

Circumstances of Accident

Biooz/006

BLK 453 JURONG WEST ST 42 #03-58
540453
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NAME:
GENDER:

: CASTELLI CARLO
: MALE

YES

BEDOK SOUTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 20 CHAl CHEE DRIVE , POSTCODE: 462045 , COUNTRY:
SINGAPORE

TEL NO: 1800-2445099 - FAX NO: 82446558
MO

| WAS AT MARSILING INDUSTRIAL ESTATE ROAD 3 CARPARK GANTRY WAITING FOR MY TURN TO ENTER THE
CARPARK, VEHICLE B WAS IN FRONT OF ME. SUDDENLY, VEHICLE B REVERSED VERY FAST. | HORNED AT HIM BUT
HE DID NOT HEAR ME. THIS RESULTED IN THE REAR PORTION OF VEHICLE B HITTING ONTO THE FRONT RIGHT HAND

PROTION OF MY VEHICLE.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
\Was there any audio recorded?

Details of Witness 1

Name

Phone Number

Email Address

YES
NO
NO

CASTELL| CARLO
+303357760021
CARLOCASTELLI@mSCAME.COM

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Numbaer
Wehicle Make/Madel/Caolour

YME1T7TU

Page 2af 15



28/11 2019 FRI 17:58 FAX

Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Posteode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

VEHICLE B
COMMERCIAL VEHICLE
NG YONG SENG
S1668411H

fooz/ 006

Page 3 of 15




29711 2019 FRI 17:58 FAX Fooasooe

Sketch Plan Pg. 1
[ LERL LT

..,
&

CE/i1 201%F FRI 14:10

SKETCH PLAN

IMPORTANT NOTICE

1. Plepss repon gogracthy the detalls of the accldent to speed up the claims process

. Tnis Form must be completad by che Policyhohjer and/gr the Autharised Driver.
3. Infermetion provided must oo & truthful and securate oy pogzible. Any wilfisl misrepraseniation ot withhalding of matarial

L

fazts may allow inskranse companies to repudirte palicy liability.

4, Theissue and asceptance of this Form by Insurance companies is not an admissian of salicy [rability on the part of the insurance
COMDANIRS

5 false I be raferred to the Pollse for | glan.

£. The report will be farwmrded by the insurers of the 514 Records Mansgement Centrs gxtablished by the Benen| Insurance
asspriation of Singapare (Ga] for archiving and that coples of thie repart will for s fee be made available upon saplication by
interasted parties,

7. Bythe losgment of this repsrt 1o the insurars, yau hersby consent to the archiving of this repart at the cantre and to coples of
the repast being made avallable sforazaid,

8. Corsentunder the Personal Data Protection Act (POPA)

| vndarstand, acknowisdgs, agree and consent Chat:
[al Wy Insurer, my werkshop and the Genersl Insurence Assodation of bingapore ("GIAY) may,/are parmitted to collect, Lie,

dizeinse and/er process my persenal data/sersanal Information set out in this [farm] and sy ather personal information

proviged by ma of pesessed by my insurer [callactlvely the “Personel information”} and disclose and transfar such

parsana! Informatian to all ingurer(s) who heve insured vehicle{s] invalved in this acodent (all insurer(s] wha have insured

vahlelais] Invalved In this sceident shall be collectively referred to as the *Insurers’|, the Insurers’ lawyers/law firms, the

IMonetary duthorty of Singepore and any relevant government agency/authority (such 25 the palice|, for the purpaze(s)

of

[l processing, handling and/ar daaling with my daims lnzfuding the sett ement of the deims and any nacassary i
investigations rafating 1o the cfalms;

i} investigating the acsidant and/sr my claims;

|1b} exrrying sut and/or desling with my instruetions o respanding to any enguiries by me;

{iv] admenictaring my claims (Including the malling of correspondence, statements, invoices, répovis OF NODCES 1O ME,
which coldd Invalve dlssiosure of certain personal data abaut me (o bring sbout dallvery of tha same as wall &5 on He
axternal cover of envelzpes/msll packagas): andfar

v} complving with applicable law in admisistering, processing, handling and/ar dezling with my clzims.(collactively the
“Purpoies”

fb}  allinsurer(s] wha have insured vehicle(s) nvolved in this accident and the Insurers” fawyers/law lires, may/are parmitied
15 collect, use, disclose and/ar process my Personal Infarmation for ane or more of the a2ove Purpcses; and

(el rmy Personal infarmation may/=an be disclosed Sy any of the Injurers and for GIA to their third party service providers of
spentsiinciuding their lawvers/lzw firms), which may Be sited cutslde of Singzpore, far one ormpre of the sbove Purposes.

{d]  my Parsonal information will 2lss be collected and used to compils claims history for the purpasa of fravd detection,
investigation and managernent in present and all future clalms.

el the informetion so callected under (4] abova may be shared / disclosed:

i

{1 toall Insurers and/or any other third parties chat asslst in evaluating, investigating, controfling or managng fravd,
ragulatars, law enforcement and governrment sgendes as reasonably required for the purposes stated, or

rhver's Signiture Reporting Centre Personned's Signature

Date & Time: |if erlver s nat tha palicyhaider} Narme:
Date & Time: MRICFIN Na.;

Tk #

Page 4 of 15
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Sketch Plan #3 Pg. 1

CONFIDENTIAL

ANNEX E

NOTICE OF REPORTING

This is to confirm that Lim Hwee Hong NRIC: §1193314l , Tel:
90023023 has reported to the Police a non-injury traffic accident which
occurred at Marsling Industrial Estate Rd 3 (S)739256 on 26.11.2019
at 1045am-11 am involving the following vehicles :-

i) SMK1526G (Complainant vehicle/Silver Mercedes)
i) YMB177U (Lorry)
2 if this accident was reported to the Police within 24 hours of its

Occurrence, then he hascomplied with Seg 84(2) of the Road Traffic
Act, Cap 276 secok scuth MPC

Rank/Name of lssuing Officer: 35 T07431 Desmond Chin
Date: 29.11.2018

Time: 1416 hrs

Station Diary ref: 34

Police Post/Unit: Bedok South NPC

Orriginal - 10 b issued 1o informant
Duplicate - 1o he subminied to Traffic Police

CONFIDENTIAL

version a3 af 15 Sep 2000

Page 6 of 15
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MEATIE156487 [ Srg Ah Tea Mobor & Parsl Sandce Ple Lid - Pionger
ENTRY DATE & TIME: 2711172018 1098
SLIBMITTED BY: Samantha Tan Yang Sing

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormaclly the details of tha accident to spaad up the claims process.
2. This Form must be completed by the Policyhalder andlor the Authorised Driver.

3, Information provided must ba as truthful and sccurate as possible. Any wilful misrepresantation o witholding of material facls may allow insurance companies b

repudiata policy liabdlity,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy lisbility on the part of the insurance companies.

5. Amy false reporting may be referred to the Police for investi

gation.

8, This report will ba forwarded by the insurers of the GIA Records

Management Centre estabiished by the Ganeral Insurance Association of Singapore (GIA) for

archiving and that copées of this repart wil, for a fee, be mada available upon application by interested pariies.

7. By the lodgement of this repen 1o the insurers, you hereby con

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder

MWame Of Regislerad Cwner

Vehicle Particulars

Manufacturer

Model

Wehicle Category

Insurance Company

Mame of Insurance Company

Type Of Covarage

Fleet Policy

Policy Number

Cover Mote Number

Driver

Mame of Driver

MRIC No

Address

General Information of the Accident

Type Of Accident

Weather Conditicns

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?
Mumber of Passengers (Including Driver)
Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

sent 1o tha archiving of this report at the centre and to copies of the report being made availabla

ACCIDENT STATEMENT

2711/2019 10:18

26/11/2019 10:45

335835 MARSILING IND. EST @ MAPLETREE INDUSTRIAL
SINGAPORE

DETAILS OF OWN VEHICLE

YME1TTU

SING FOOK MARINE & ENGINEERING PTELTD

MITSUBISHI
FEB3BEBSRDEA-3.0 D (A)
COMMERCIAL VEHICLE

CHINA TAIPING INSURAMNCE (SINGAPORE) PTE. LTD.
THIRD PARTY FIRE ANDIOR THEFT

ND

DMCVSN3080211202

NG YOMNG SENG
51669411H
555 JURONG WEST ST 42 #08-381

COLLISION - HEAD TO REAR
CLEAR

MO
MO
YES
"

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1 .

Vehicle Reglstration NMumber

UNENOWN
Page 1of 10



Vehicle Make/Model/Celour
Mame of Driver
Insurance Company Name

Page Z of 10
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Sketch Plan Pg. 1
KETCH PLAN

PORTAN TICE

Please report carrectly the detalls of the aceldent ta spead up the clalms process.
Thie Farm must be complated by the Pollcyholder and for the Authoslsed Driver

3. Information provided must be as truthful and sccurate 33 possible, Any willul misrepresentation or withholding of material

mowm

|

facts may allow Insurance companies to repudiate policy Hability.

The issue and acceptance of this Form by insurance companies is not an admision of policy liability on the partof the insurance
companies,

Ay f fi foi igation.

The report will be forwarded by the Insurers of the G1& Records Management Centre gstablished by the General Insurance

Association of Sirgapore [G14) far archiving and that cogies of Lhis report will for & Tee be made available upon application by
imterestad parties.

By the lodgmant of this report to the insurers, you hereby consent to the archiving of this repert at the centre and to copies of
the report being made svailable aforesaid.

Consent under the Personal Data Protection Act (FOPA)
| understand, acknowledge, agree and consent that:

{a} My Insurer, my warkshop and the General insurance Association of Singapore ["GIA™) may/are parmitted to collect, we,
disclose and/or process my personal data/persanal infatemation et out in this [form] and any other personal information
provided by me or possessed by my insurer [cofiectively the “Persenal Information”) and disclase and transfar such
personzl Informatien 1o all insurer{s] whe have insured vehicte(s] involved in this accident [all insurer{s) who have Insured
vehiclels} involved in this accident shall be collectively referred to as the “Insurers®), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government apency/authority (such as the police), for the purposels)
of ;

il processing, handing and/or dealing with my claims including the settiement of the claims and any necessany
Inwestigations relating to the claims;

{1} Irwestigating the accident andjor my clalms;
(iii] carrying out and/ar dealing with v Instructions or respending to any enquiries by me;

tiv] administering my claims (Inchuding the malling of correspondence, statemants, involces, reports of notices to me,
which could invetve disslosure of certain personal data abaut me to bring about dellvery of the same as well a5 on the
external cover of envelopes/mall packages); and/or

[v] complying with applicabie law in adminlstering, processing handling and/for dealing with my clalms.{cullectively the
“Purposes”)

(b} all insurer(s) who have Insured vehicla(s] invalved In this sccident and the Insurers’ lawyers/law fiems, may/fare permittad
to collect, usa, disclose and/or process my Personal irfarmation for one or mare of the above Purposes; and

[t} my Personal Information may/can be disclosed by any of tha Insurers and/or G1A ta their third party service providers or

agentsiincluding their lawyers/law flrme), which may be sited sutslde of Singapore, for one or mare af the abowe Purposes.

{d} my Personal Information will also be collected and used to comgile claims histary for the purpese of fraud detection,
investigation and management in present and all future claims.

lel  the Informatian so collected under [d) above mey be shared / disclosed:

[il to all insurers andfar amy other third parties that assist In evalyaning investigating, controlling or meneging fraud,
regulators, law enfarcement and government agencles as reasonably required for the purposes stated, of

{il) for complying with requirements wnder any regulations, laws or court orders,

Palleyholdar's Signature Driver's Signature Heparting Centre Parsannel’s Signature
Date & Thme: {if driver is not the policyheldar) rarme:

Date & Time: NRICSFIN MNo.:

LAH AAFEDTHAT Y 14 SURER A Y HAVE A 14 DAY'S THIEFRAY £ FOR LIE TO SUSH T AH DiWH DA LAGE CLAIW LEDER LY VI FGLICE. 1V
CHECH Y POLICY FOR MORE DETAILS,

Fage 3 of 10



Sketch Plan Pg. 2
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particulars are trug in w:g respect. I uree

Policyholder's Signature Drivar's Sigur.'ulm ﬂlpﬁ:lﬁg@n}nnﬂ; Signature
Date & Time: {If driver is not the policyhoider) Namae;
Date & Time: NRIC/FIN Mo

P ralena g R S
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159 TICK HAI MOTOR

1 KAKI BUKIT AVE 6 #01-20 SINGAPORE 417883

TEL: 6842 9089 FAX: 6841 2869
REG NO : 53033608A

Vehicle Number: SMK1526G

Vehicle Model : Merc. C180 Avantgarde
Year of Manufacture : 2015

Chassis : WDD2050402R137491

S/N. |Item Description Amount (§)
1|Front Bumper 7C__ |5 1,163.63 IX
2|Front Bumper Side Bracket (RH) -1 3 56.18 | €
3|Front Bumper Sponge 19 $ 125.19 |¥
4|Front Bumper Reinforcement (top) I E 168.53 | &4
5|Front Bumper Reinforcement (bottom) AT |3 377.18 | ¢
6|Front Bonnet Lypd [ L |3 1,556.85 |—"
7|Front Grille Assy A $ 659.66 |
8|Front Fender (RH) At e | S 682.134—
OlFront Fender Inner Garnish (RH) x 2 pcs /00 ¥ O¢/ 043 200.63 | (P~
10jHeadlamp (RH) e $ 248775+
11{Radar Sensor (RH) -1 1 5 312.98 X
12{Front Bumper Radar Sensor Bracket (RH) A7 1% 185.78 |
13|Front Bumper Joint Wheel Arch Cover RH A7 1§ 54.16 c%I
14|Fron Bumper Clip x 12 pcs 71 g 99.00 |
LUAS
Total:| § 8,129.65 (v
Less 10% | § 812.97 m 2)
Amount :| § 7.316.69
S/N Special Nett Item Amount (5)
1|Front Bumper Sensor (RH) x 2 pes o 3 288.90 |4
2|7oint Wheel Arch Cover Rivet x 4 A1 |$ 34.20 | ¢
Amount :| 3 323.10
Labour Amount (5)
To computer diagnostic and resetting S 380.00 VOp
To check front electrical wiring system & focus headlamp 3 180.00 (.«0
To remove, and reinstall front bumper sensors $ 120.00 ¢ —
To transfer headlight control unit, and LED unit & program 3 160.00
To transfer front bonnet components $ 120.00 | 413



To transfer front bumper components S wua 120.00 | X
Labour to remove, cut, change & panel beating § 1,800.00 ' LD o
To putty and respray affected areas $ 1,500.00 | & o
_ Labour Total :| § 4,380.00
Total (Parts & Labour) $ 12.019.79
Coye U

&L g



17942020 Adjuster Repon
LKK Auto Consu ltants Pte Ltd {Ce.Reg.No:199607196R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CS/CTI8021613/UQF3NZ
Date: 08/01/2020

REFERENCE

Handiing Insurer: oo cs Insurance (Singapore)  pojicy No: DMCVSN30802119022

E:f*,ma"t Vehicle SMK1526G Insured Vehicle YMB177U

Date of Loss:  26/11/2019 Nature of Claim: TP Claim  SNM19D205675C02

ESCRI N & ID ATI VEHIC

Reg MNo: SMK1526G

Make & Model: MERCEDES-BENZ C180, 1.6 (A) Engine No: 27491030508842

Reg. Date: 27/01/2016 (Man. Year: 2013} Chassis No: WDD2050402R 1374891
Colour: Silver Odometer: 43691 km

Engine Capacity: 1595 co

Market Value/New Car Price:  N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification:

CONDITION OF TYRES

Front Tyre Size: 225/50R17

Mo  Pre-accident Condition:

Rear Tyre Size: 225/50R17

Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The above values represent the remaining fyre treads deptft
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %,
Parts 7.639.78 4,344.24 3,295.54 43,14
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,380.00 1,300.00 3,080.00 70.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 12,019.78 5,644.24 6,375.54 53.04
Approved Total (Overridden) (S%) 4,500.00
(S%) 12,019.78 4,500.00 7.519.78 62.56
+ GS5T 7.00/7.00% (5%) 841,38 315.00 526.38 62.56
Nett Amount (S%) 12,861.16 4,815.00 8,046.16 62.56
INSPECTION

Date of Assignment; 06/12/2019

Tick Hai Motor & Welding Services - Kaki Bukit

(HQ)
Date Inspected: 09/12/2019 Inspected Al BLK 1 KAKI BUKIT AVE 6, #01-54 AUTOBAY @
KAKI BUKIT
Singapore 417883
Estimated Pericd of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carmied out to the best of our knowledge and
ahility but any other labily wnder any other circumstances is hereby expressly excluded.

https:#singapore.merimen.mwﬂclaims.finde:.4;lm'?'l’us.ebux=MTRadjuster&fuﬁaamiun=gen _prlntrpt&caseid=EEMDE&e:tid=3251?3&CFID=653E‘39.. 1/4



112020 Adjuster Raport

https:h’sIngapore.marlmn.mnﬂclaimsrindax.n:fm'?‘m.r,em:rx= MTRadjuster&fuseaction=gen_pri nirpt&caseid=894406&extid=3251 T3&CFID=6536589... 2/4



102020 Adjuster Repon

REPAIR DETAILS

Reference |
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Jan 2020)

Parts: 143 MERCEDES-BENZ C180 1.6 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List) i
Print Code: (Unsubmitted, no print-code for SMK1526G) '
Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with |

the END OF ESTIMATES marker on the last eslimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk "3

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Repair 1,163.63 FL *-FL
2 1 *FRONT BUMPER SIDE BRACKET RH Mot Necessary 56.18 FL “FL
3 1 ‘FRONT EUMPER SPONGE Not Necessary 125.19FL *-FL
4 1 *FRONT BUMPER REINFORCEMENT (TOP) Mot Mecessary 168.53FL *-FL
5 1 *FRONT BUMPER REINFORCEMENT (BOTTOM) Not Necessary 377.18FL ~FL
6 1 *FRONT BONNET Bent/Buckled 1,556.85FL *1,556.85FL
7 1 *FRONT GRILLE ASSY Mot Necessary 659.66 FL - FL
8 1 *FRONT FENDER (RH) Bent/Buckled 682.13FL *6B2.13FL
9 1 *FRONT FENDER INNER GARNISH (RH) DeformediTorn (1 Pc only) 200.63FL *100.20FL

(2 Pcs)

10 1 *HEADLAMP (RH) Cracked 2,487.75FL *2.487.75FL
1 1 *RADAR SENSOR (RH) Mot Necessary 312.98FL *-FL
12 1 *FRONT BUMPER RADAR SENSOR BRACKET (RH) Mot Mecessary 185.78 FL *-FL
13 1 *FRONT BUMPER JOINT WHEEL ARCH COVER RH  Not Necessary 54,16 FL *FL
14 12 *FRONT BUMPER CLIP Mot Mecassary 99.00 FL *-FL
15 2 *FRONT BUMPER SENSOR (RH) Not Necessary 2BB.O0FS *“F3S
16 4 *JOINT WHEEL ARCH COVER RIVET Mot Necessary 34 20FS *FS

F=Franchise parl. S=Spchatt. L=ListliemDisc.
Sub Total (S§) 8,452.75  4,826.93
- List Item Discount on L ltems 10.00/10.00% (S%) 812.97 482.69

Total Parts (S§) 7,630.78  4,344.24

i Report was unsubmitted during this print-out. |

https://singapore. meri men.mmJclaims.flndax.cﬁn?!usubaxnMTRad}uster&ﬁ.:aeacliGFgen_printrpt&caseid=ﬂwnﬁ&extld=3251 T3&CFID=653699... 34



1/9/2020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO COMPUTER DIAGNOSTIC AND RESETTING Mew 380.00 100.00

2 TO CHECK FRONT ELECTRICAL WIRING SYSTEM & FOCUS New 180.00 50.00
HEADLAMP }

3 TO REMOVE,AND REINSTALL FRONT BUMPER SENSORS } Mew 120.00 0.00

4 TO TRANSFER HEADLIGHT CONTROL UNIT,AND LED UNIT & MNew 160.00 0.00
PROGRAM }

5 TO TRANSFER FRONT BONNET COMPONENTS New 120.00 0.00

& TO TRANSFER FRONT EUMPER COMPONENTS New 120.00 0.00

7 LABOUR TO REMOVE,CUT,CHANGE & PANEL BEATING MNew 1,800.00 500.00

8 TO PUTTY AND RESPRAY AFFECTED AREAS MNew 1,500.00 650.00

Gross Labour Cost (S3) 4,380.00 1,300.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps:/isingapore. merimen.com/claims/index. cfm?fusebox= MTRadjuster&fuseaction=gen_printrptécaseid=894406&extid=3251734C FID=653659_ .. 4/4



