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Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 11 February 2020 4:21 pm

To: Boo seng yak

Cc: SUR: Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
Subject: RE: FINAL REVISION - SMHB6405E - OD AIG - SURVEYED 9 DEC 19

Dear Mr. Boo,
Confirmed final fig of $ 8,207.20 @ 4 days of repairs before excess 5 800/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 4 February 2020 4:55 pm

To: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>; SUR <sur@lkkauto.com>; Veron Chen (LKKAuto)
<veronchen@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMH6405E - OD AIG - 5U RVEYED 9 DEC 18

Hi Steve and all,
Revised estimate is attached with re-survey docs.
Please confirm repair cost of $8207.20 @ 4 days of repairs.

Your early closure is well appreciated.



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 10 December 2019 7:53 AM

To: Claims; SUR

Cc {m:-ra,khai@premiumautu.com.sg}

Subject: RE: OD CLAIMS FOR SMH 6405 E -DOA: 41272019
Dear George.

As instructed by our client , please proceed to repair the insured vehicle SMH 6405E (Excess 5800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

#Our client reserve their right not to pay if there is no valid approval obtained before repair.

AIG OIC- svazairdina.azlan@aig.com

Best Regards,

Veron Chen | Case Handler On behalf of Shirley

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Claims <claims@premiumauto.com.sg=

Sent: Thursday, 5 December 2019 6:14 PM

To: SUR <sur@lkkauto.com>; assignments <assignments@Ikkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg=

Subject: OD CLAIMS FOR SMH 6405 E

Dear all,

Please register Own policy claims for the above mentioned vehicle.
Attached is the GIA report, DL, Insurance cert, interview form, undertaking letter for your reference.
Kindly arrange for survey on 9 of Dec @ 10am, owner waiting.
Thank you.

Best Regards,

George Wong
Claims Advisor



Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e. Claims@premiumauto.com.sg W. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p.+65 68362223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

| - -

[ FInD OUT MQP.E_]

Email Disclaimer

This email, including any attachment, is confidential and may also be pr ivileged.

if you have received itin ermar, please notify us immediately by reply @mail and then delete this message from your system,
Please do not copy it or use it for any purpose, or diselose its contents or any attachment 1o any other person, Thank you



127102019

Merimen e-Claims

View Received Message

This mail is associated with

*SMHE405E (41273848255G)
oD
Dec 4 2015 9:00PM
[LEE HAN KEONG]
Premium Automobiles Pre Ltd

“Reply | Reply All | _Mark as Unread | _Print Message | | Delete Message | _Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 09/12/2019 23:13 PM,

To LKK_HG
Subject  Alert - Adj Mandate Ap

proved (S$8654.00) - SMHE405E - Claim Handler: Azlan, Syazairdina

rAppmu‘ed:BﬁSd.ﬂﬂ:Rﬂ-inspEtHun req

uire on check item and hidden item with CLEAR photo,

'DOCUMENTS SUMMARY
i There are no documents,

hitps:/isingapore. merimen.com/claims/i

ndax.cfm?fusebnx=S‘qumail&fusﬂauﬁun=dsp_view&mn-cba=1&iinu¢xid=1 505163&Domainld=11&i0bjld=12... 12



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne1sssor1eer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@1kkﬂut0,com;555i.gnments@lkkaum.com

Tos AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Lid
A1G Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Aftn: Date: 09 Dec 2019

Preliminary Advic

Vehicle No . SMHE405E Accident Date : 04/12/2018
Make : AUDI Q2 Policy Mo. - 1900010874
Assignment Date : 09/12/2019 Excess : §50.00
Date of Inspection - 09/12/2019 Est. Duration of Repair : 4,00
Inspection Al - PREMIUM AUTOMOBILES PTE LTD {UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ols portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 13,262.00
Revised Amount 5% 8,654.00
Check Items (Estimated) 5% 1,408.00
Total 55 10,062.00
Lump Sum Repair 4.

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5% 105,000.00
COE / PARF Rebate 55 39,800.00
Salvage Value 55
Margin for Repair 5% 65,200.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage. Kindly let us
have your authorisation.

( }  The vehicle is uneconomical to be repaired, you are advised to invite tender far the wreck.

[ )  Other comments :



AT 18 1RDEAS | Presmsm Auloemolilies Ple Lid - UBI
EMTRY DATE & TIME: Q5M22075 173
SUBMITTED BY: Chang Ches Sing

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repor mrrectl-i tre details af the accident 1o speed up e claims process.

3 This Form must be completed by the Policyhobder andlor the Authorised Driver.

4. Infarmation provided must be as fnahful and accurate as possiok. Any witful misrepresentation or witholding of material facts may allow Insurance CoMpanes 0
repudiate policy liability.

4 The issue and accaptance of this Form by insurance companies is nol an admission of policy Eabdty on the par of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. Thes report will be farwardad by The insurers of the GIA Records Managemant Centre established by tha General Insurance Association of Singapore (GiA) for
archiving and that eopies of this report will, fora fee. be made available upon application by inerestod paries

7. By the lodgement of this raport Lo the insurers, you heraby consent ko the arohaving of this repor at the cenlra and Io coples of the report being made availabie

afareseid,

Date Of Report
Crate Of Accident
Exact Location Of Accident

Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Regislered Owner
NRIC Mo

Email Address

Mobile Fhone Nao

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair te your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile NMumber

Fax Mumkber

Contact Number
EMail Address

ACCIDENT STATEMENT

05/12/2019 1736

04/12/2019 21:00

HOBE CAR PARK AT 65 NEW UPPER CHANGI S(460085)
SINGAFPORE

DETAILS OF OWN VEHICLE

SMHE405E

LEE HAN KEONG

S6944343E
FRANCIS_FAREAST@YAHOO.COM.SG
(LOCAL) +65-81187722
OFFICE-62939733

ALDI
Q2 SPORT 1.0 TFSI 5 TRONIC

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE, LTD.
COMPREHENSIVE

MO

1900010874

LEE HAN KEONG
S6944343E

2111211969

INDOOR

29/09/2012

7 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-81187722

OFFICE-62333733
FRANCIS_FAREAST@YAHOO.COM.SG

Page 1 o415



Address

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Numnber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle}
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

65 NEW UFPPER CHANGI ROAD
#07-1150

460065
N
OWNER

COLLIDED INTQ PROFPERTY
CLEAR
DRY

MG
1
NO

NO

MO

| ACCIDENTALLY HIT THE CORNER OF THE WALL WHEN | WAS MAKING A RIGHT TURN INTO MY HOUSE CAR PARK,

Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
WO

Page 2 of 15



Sketch Plan

IMPORTANT NOTICE

1 Please report gosectly the details of the sccident b0 speed up the claima protess

2 This Form mast be completed by the Policyholder and/or the Authorized Driver

3 information provided must be an bruthiyl and scturate 35 posiible Ay willul misrepreseniation of withholdeng of materal
facts may #ilow insurance comnpanes o repliate policy Kability.

4 mmuduumulunrmnwmmumumummmumdhmwwr
CompanL

5. Anmy false eegprting may be referred o the Pelice for inenitigation.

&, The repor will be lorwarded by the insurers of the GIA Records Management Centre establivhed by the General [niurance
mmmlmmuMHMMdmmﬂm-mhmmwmn
intereited parties.

7 lnh-Iﬁpmudmwwmmmuﬂmunmmdmmnm:m-#wmﬂ
the repon being mate svallable aboresad

f Consent under the Personsl Data Protection Act [POPA)
1 understand, acknowledpe. agree and consent that:

(5} By inswrer, my workshop an the Gengral inusranoe Axsocistion of Sngapors {“GIAT] may/are permitted to collect, use,
deiclose andfor protess my personal data/perieonal information st ot i this [form] and any other personal mformaton
provided by me of powsessed by my inwrer (oolectively thi “Personal Information” ] and dischose snd transfer such
Farucsnal o maton wam«himmmmmhummmﬂ who have miured
wehiche(t) involves in ths sccident shall be Collectively retermed 19 a5 the “inseren” |, the imuren’ lewyenlow tarema, the
Manetary Authorty of Singapare Bnd any relrant govermment apency/authorty |such a4 the police], for the purpose]{s)
of

{i] processing handing andfor dealing with my clasms mchuding the setthement of the claims and shy necessary
inventigations relatng 1o the clams,

(i) investigating the accident and/or my claims,;
(i} carrying out andfior desling with my instructions of tesponding 1o sny snquines by me,

() admnistesing rmy elpbms (inchuding the mafieg of corretpondencs, ITaTEMEnts, imvoice., FEpofLL of notices to me,
which could invobve deciosuns of certsin persanal data sbout me 1o bring sbout debivery of the same a1 well o1 on the
external cover of emerlopey/mail package]. snd/or

(v} comphyng with applcatle low in admanstering. procesung. handling anidfor deshng with my claemi [collectively the
“Purposes”|

b 3l myurer(s) who heve insured vehiche(s) imobved in ths actident and the raurers’ lawyers/law fiems, may/fare permitted
mmumn#n;mqmwuhmiwmvmﬂhmm, and

le] iy Personal information may/can be dischosed by any of the insaners and/or GIA to thesr third party service provider o
agerslinhding their lawyeru/law firma], which may be sited outside of Singapore, for one or more of the above Purpees

{d] iy Personal information will alio be collected and ubed 1o compile claimy, history for the purpose of fraud detectian,
wwvestigation and management in present and ol future caim
|€] the informatson o collected under (d] above may be shared | disclosed

(i} toaf snsgrers andor sy oTher thind parties that assst in evaluating, Investigating, controlling o managing fraud,
regubalon, lew enforcement and povernment af anr by reguited fos The purpoun dtated, or

[} for compbying with requrements under 3y Pegulations, Laws o court order

_— 11I'.
Pk 4 Sagnat Diver's Sepnature M:m»mﬁ?ﬁmd "
Date L T Gs’/;‘t/z/f? (M driver i pot the policykolder | T hame farosty Lo sy .-‘-nn‘r.
Dirte & Tme MRICTN N G AR 19
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Sketch Plan #2

SEETCH PLAN
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» Back to OneMotoring

Enqunre PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cramer 1D

Vehicle Details

“Wehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model;

Primary Colour:
Manufacturing Year:

Engine Mo.

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Pericd{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 09 Dec 2019

Singapare NRIC
343E

SMHGA05E

s

09 Dec 2019

AUDI

02 10 TFSISTRONIC
Grey

2018

CHZC246714
WALUZZZGAZKADI0RD]1
850 kW (113 bhp)
$23.480.00

29 Jan 2019

29 Jan 201%

0

£25.152.00

Yes
28 Jan 2029
£18.864.00

28 lan 2029

£ - Car up to 1600cc & 97kW (130bhp)
10

$26,170.00

$20,936.00

$39,800.00

OK



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel 163662323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SMHE640SE 5
-
S/N__ Parts Description S/Nett Remarks
1 FRONTDOOR-RH / IV s 2,285.00
2 FRONT DOOR ATTACHMENT PARTS 8 85.00
@ FRONTDOORCATCH . [ W~ s 109.00
4  TYREPRESSUREDATAPLATE It s 26,00
@ EXTERIOR MIRROR MOUNTING 7 3+ s 938.00
6 MIRRORCAP-RH ~ M 3 136.00
7 MIRROR GLASS -RH 3¢ s 282.00
8  FRONT DOORCOVER-RH (fie) ~ (¥ 5 235.00
s  RearpoOR-RH .~ I 5 2,285.00
10 REAR DOOROUTERSEAL-RH ~ AC MEC S 119.00
11  BONDINGAGENT ~ JHC NEC S 45.00
12 CLEANINGSOLUTION .~ NC NEC $ 65.00
13 REAR DOOR ATTACHMENT PARTS '/ 5 85.00
@ ReARDOOR caTcH ¥ T W 5 109.00
15 REARDOOR cOVER-RH ( ftt) ~ (77 s 206.00
16  SUNDRIES ':? s 300.00
TOTAL SPARE PARTS $ 7,310.00
TOTAL LABOUR CHARGES l’ﬂ‘\ﬂ' " : § 5,952.00
GRAND TOTAL $ 13,262.00
All charges are not inclusive of G5T.
Legend : Rermarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 63662323 Fax: 6841 1183 WIP : 21935
Email: Nara.khai@premiumauto.com.sq / claims@premiumauto.com.sg

Telefax

Estimate = Accident Repairs

Workshop : UbiRoadl

Contact No : 63662323

Fax No : 68411183

Reference : PASOD/1444/2019/N5

Date :  6-Dec-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrLee Han Keang
Address :  Blk 65 New Upper Changi Road
#07-1150

singapore 460065

Telephone :  (HP)+B5B118B7722
Type of Claim - Own Damage Claims
Policy No. : 1900010874

Vehicle No : SMHG6405E
Model Code :  AudiQ2 1.0 TFSI S Tronic
Model / Year : 29/1/2019

Engine No :  CHZC26714

Chassis No : WAUZZZCA3KAQ3IDBOL
Mileage I

Date In I

Estimated By :  Johnny Boo / Allan Wu
Accident Date :  4-Dec-19

Place of Accident :  HDB Carpark At 65 Upper Changi(460065)



Premium Automobiles

5& Ubi Road 1, Singapore 408659
Tel: 63662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SMH 6405 E

Estimated Surveyor's
S/n Mature of Jobs Charges Reccomendations

To remove and transfer rhs front door and rhs
1 rear door's multi-lock system and power S/IN S 560.00
window devices. Inspect for damages.

. £ :
To dismantle rhs front dFJDr palneL trim. To S/N S BD{].GDK
remove and renew rhs wing mirror assy.

Ta dismantle and renew rhs front door and rhs
3 rear door. Re-organise crash management S 2,400.00
components. Reinstall all parts removed.

To respray rhs front door and rhs rear door and
rhs wing mirror cover. $ 2,500.00

5 To carry out diagnostic check. S/N & 192.00

TOTAL LABOUR CHARGES : $ 5,952.00




Premium Automobiles
55 Ubi Road 1, Singapore 408655
Tel: 63662323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMH 6405 E

ed P Pri

S/N  Parts Description S5/Nett Remarks
1 FRONT DOOR - RH s 228500 1§87

> FRONT DOOR ATTACHMENT PARTS X MM s 85.00

3 rroNTDOORCATCH —F o~ (T 5 100.00 §7-707
4 TYRE PRESSURE DATA PLATE i $ 2600 20567

5  EXTERIOR MIRROR MOUNTING - R 5 93800 W47
6  MIRROR CAP - RH S 13600 (0§49 7
7 MIRROR GLASS - RH NN 5 282.00

8  FRONT DOOR COVER - RH s 23500 (7407
9  REARDOOR - RH 3 228500 [fH 7
10 REAR DOOR OUTER SEAL - RH NEC $ 11900 44677
11 BONDING AGENT NEC $ aso0 18977
12 CLEANING SOLUTION NEC $ 6s.00 S o
13 REAR DOOR ATTACHMENT PARTS X M E 85.00

14 REARDOORCATCH ——%& ~ (T S 109.00 [7pe”

15  REAR DOOR COVER - RH 5 20600 144497
16  SUNDRIES LA R s 30000 [0-]% 7

TOTAL SPARE PARTS $ 7,310.00
TOTAL LABOUR CHARGES $ 5,952.00

GRAND TOTAL
All charges are not inclusive of G5T,

Legend :
Spare parts are Special Nett.

$ 13,262.00;

Remarks (0K} = Approved, Remarks (X} = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

A

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability
Remarks
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel6768 9828 for appointment.
Lﬁj.. Auto Consultants hence notify
Yours faithfully, St b
Premium Automobiles Pte Ltd " Yhird parly survey is on a

RCANwiedgad by Repainer

Signaturs

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183 WIP : 21935
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop *  UbiRoad 1

Contact No +  B366 2323

Fax No : BB841 1183
Reference v PA/OD/1444/2019/NS
Date ¢ B-Dec-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Lee Han Keong

Address Blk §5 Mew Upper Changi Road
#07-1150
Singapore 460065
Telephone (HP) +65 81187722
Type of Claim Own Damage Claims
Policy No. 1900010874
Vehicle No SMH 6405 E
Model Code Audi Q2 1.0 TFSI S Tronic
Model | Year 1/29/2019
Engine No CHZ C256714
Chassis No WAUZZZGAIKAQNIDEDM
Mileage #
Date In -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

4-Dec-19
HDB Carpark At 65 Upper Changi(460065)



Premium Automobiles

55 Ubi Road 1, Singapare 408639
Tel: 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle. SMH 6405 E

Estimated Surveyor's
Sin Nature of Jobs Charges Reccomendations
To remove and transfer rhs front door and rhs rear
1 door's multi-lock system and power window SN % 560.00 $ Eﬁﬂ.ﬂﬂ/
devices. Inspect for damages.
5 To dismantle rhs front door panel trim. To remove SIN 5 300.00

and renew rhs wing mirror assy.

To dismantle and renew rhs front door and rhs rear
3 door. Re-organise crash management $ 2,400.00 s 1,00000 7/
components. Reinstall all parts removed.

To respray rhs front door and rhs rear door and rhs s 1.200.00 7.4

4 wing mirror cover. 3 2,500.00
5 To carry out diagnostic check, SIN § 192.00 5 192.00 /
TOTAL LABOUR CHARGES L - 5,952.00 £ 2085200




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMH 6405 E

Damaqed Parts & Prices

S/N___ Parts Description S/Nett Remarks
1 FRONT DOOR - RH 5 228500 s 1,828.00
2 FRONT DOOR ATTACHMENT PARTS 3 85.00
3 FRONT DOOR CATCH S 109.00 § 87.20
4 TYRE PRESSURE DATA PLATE 5 26,00 8 20.56
5 EXTERIOR MIRROR MOUNTING 3 938.00 3 750.40
6 MIRROR CAP - RH 3 136.00 $ 108.80
7 MIRROR GLASS - RH 5 282.00
8 FRONT DOOR COVER - RH $ 23500 § 187.60
8 FREAR DOOR -RH 5 2,285.00 3 1,828.00
10 REAR DOOR OUTER SEAL - RH NEC § 11800 § 94.80
11 EONDING AGENT NEC % 45.00 1 35.92
12 CLEANING SOLUTION NEC § 65.00 5 51.68
13  REAR DOOR ATTACHMENT PARTS S 85.00
14 REAR DOOR CATCH 5 109.00 3 87.20
15 REAR DOOR COVER - RH 5 206.00 & 164.80
16 SUNDRIES 3 300.00 3 10.24
TOTAL SPARE PARTS $ 7,310.00 $ 5,255.20
TOTAL LABOUR CHARGES $ 5,952.00 § 295200
GRAND TOTAL $ 13,262.00 $ 8,207.20

All charges are not inclusive of GST.

Legend :

Spare parts are Special Mett.

Remarks (OK) = Approved, Remarks (X} = Not approved



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMH 6405 E PA/OD/ 14442019 NH

o March 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SMH 6405 E, Audi Q2 1.0 TFSI S-TRONIC.

With reference to the above-mentioned vehicle, no. SMH 6405 E, claimant,
Mr. Lee Han Keong, please find the related document per attached.

1. A copy of the Original invoice no. 85014954 — 8% 7,925.70.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SMH 6405 E

fram

Telephone +63-
Telefax +65-
EMail

Qur department
Cur Raf

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

8 Leng Kea Road

Singapare 158030
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parls Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alaandra Road 281 Alaxandra Road 55 Ubi Road 1 Sarvice Appainiment 6366 2323
Singapore 150936 Singapore 159934 Singapore 408555 24-nowr Breakdown Service G828 1233
Mein Teigphars 88358 2273 Miain Telephona G388 2233 Mein Talaphane G368 2323 Emai custamer. care@premiumaulo com sg
Main Tebafax  E4713733 Main Telefar 8475 1023 Main Tesafax  BE47 1183
INS TAX INVOICE
Page b 15:28 Company Reg. No. 1%8902271W
GST Reg. No. 159902271IW
AIG ASIA BACIFIC INSURANCE PTE LTD Invoice Mo: #5014954 Account: aooos [T ol
MOTOE CLAIM DEPT
e Date D5/03/202 AIG ASIR PACIFIC INSURANCE PTE LTD
78 SHENTON WAY
il MOTOR CLAIM DEPT
gpE-le A1G BUILDING
SINGAPORE Q79%120 0O7% a g 05 g et
SINGRPORE 0 o 079120 Order SMHE405E 16 SHENTON WAY
#O7-18
Term 30 SIHGAPORE 078120
Regn MNo: smge4oss (v 41151) Regn Date; 25/01/2019 Mileage: 10715 WIP No.: 21835
Model: 02 1.0 TFS1 § tronic GABANG Chassis: WAUZZZGAIKRO3OS01 Engine: crz c28714 Dept: o
You have been assisted by ;- UB-Kelvin Ehoo 138 |
Details Oty Unit Price Amount
o] EXC M: BBEE =B00.00 1.00 -B00., 00
Insurance Excess/Liability
5 BODYWORK M: 560,00 1.00 360.04
TO REMOVE AND TRANSFER RHS FRONT DOOR
AND RHS REAR DOOR'S MULTI LOCK SYSTEM
AND POWER WINDCW DEVICES.INSPECT FOR DAMRGES
s BODYHORE M1 000,00 1.00 1,000.00
TO DISMANTLE AMD RENEW RHS FRONT DOOR AND
EHS REAR DOOR.REORGANISE CRASH MANAGEMENT
COMPOMENTS. REINSTALL ALL PARTS REMOVED
5 BODYWORE H: 1200.00 1.00 1,200.00
T RESPRAY RHS FRONT DOOR AND RHS REAR DOOR
END BHS WING MIRROR COVER
8 BODYWORE M: 19200 1.00 192.00
TO CARRY OUT DIAGHOSTIC CHECE
ot RELIABIL0S2C DOOR (LAST) Less 020% 1.00 2285.00 1,828.00
H RELRB3TZ4S CHECK ROD AP Less 020% 1.00 109.00 87.20
4 BBIADIDS502D LABEL Less D20% 1.00 25,70 20.58
“ RBICB5T410C 9B% [SK]IMOUNTING AP Less 020% 1.00 938. M 750.4C
% RE1RBST528 GRU CRP [LAST) Less 020% 1.00 136.00 108,80
% ABIAB53060 4W3 COVER Less 020% 1.00 234.50 187.60
¥ AglaB33052C DOGE { LAST) Less D20% 1.00 2255.00 1,828.00
# ASLAB3D912A SEAL {LAST} Less 0204 1.00 116.50 94,80
b AD 355205A2 BONDAGENT Lass 020% 1.00 44,90 35,82
bt AD 00240104 CLEANER Less 020% 1.40 64.60 51.68
b d AH1ARZS24G CHECK ROD(LAST) &F Less 020% 1,40 109.00 87.20
bt AR1ARS3STO  4W3 COVER Less 0Z0% 1.00 206.00 164 .80
¥ AWHTO03487 BOLT Less 020% 4.00 219 6.72
b4 AWHTOO3237 BOLT Less 020% 4. 0 1.10 3.52
Parts 5,255.20 = = Sub-Total 7,407.20
Labour n.oo 1[_.u.,___,':\\
sublet 2,852.00 e :
Menus |:|_ 3 f."-_:! f y \.I.r. ‘\.II T‘}/GGST 518.20
Lubricant 0.00 .EDE 1=
VEY R
u-*m___/f-/—‘ Grand Total Frdedss
G Gy, 3

Received by

For & on behalf of
Premium Automobiles Pte Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Litd Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SMH 6405 E
PA/OD/ 1444/ 2019 KK
19 Dec 2019

1
RE: CLAIM — OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model g Audi Q2 1.0 TFSL S TRONIC
Vehicle Chassis No. WAUZZZGA3KAD0Z0)
Vehicle Regn No. z SMH 6405 E

Vehicle Mileage : 969 KM

Vehicle Owner : Mr. Lee Han Keong
Certificate No b 1900010874

Own Damage Excess $ 856.00 (Inclusive GST)
Accident Date : 4 Dec 2019

Place : HDRB Carpark At 65 Upper Changi(460065)
Repair Cost : s$ 1Ya18 - Fx

WIP No. : 21935

Repairer's Name : Premium Automaobiles Pre Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

| \
|||. \If g
Owner / Insured Signature I : JI

Time i Lo

Date

DISCHARGE VOUCHER- ATG - SMH 6405 E

from

Telephone +65-
Telefax  +65-
Makile +65-
Cur department
Your Claim Ref
Qur Ref

Date

total pages

Premium Automobiles Pte Lid
Showroom

9 Leng Kee Road

Singapore 158080

Telephone (B5) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Lbi Road 1

Singapore 408599
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



AN62020 Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Case | Matified |FF-'. Subrmitted Adj Assigned ;‘--:| Fpk Ad] Submitted Tins Auth'ed | Status |
— | — 5 ke v
|09 Dec 2019 | 09 Dec 2019 $$8,207.20 $$8,207.20 Pending for Survey
Main (12:09 .1 1:47 Edit Estimates 1 View Rpt j Pspart
| | _Edit Adj Rpt . E Cancel Case

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS = _ |[Created by insurer]
Insured: LEE HAN KEONG, ID: 56944343E, Tel: +6581187722, Email: FRANCIS_FAREAST@YAHOO.COM.SG

I
SMH6405E | Date of Loss:

Vehicle Reg. 04/12/2019 21:00 - :59
Mo.: | [10 Months and 5 Days From LTA Reg Date (Man ¥r)l

| Claim Type: | OD / 41273848255G i;‘:'::?ﬂﬁ'f':“’ | 1900010874 (Comprehensive)

| o . ]Efcess: |-E'-$EDO.U0__
‘Repairer: | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911
‘;‘In‘:udr!:? AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: £5-6419-3000 ... [Handled by Azlan, Syazairdina] syazalrdina.azlan@aig.com
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 18/12/2019]

d':"';:‘?’*":”m LEE HAN KEONG (49 / Male), NRIC: S6944343E, Tel: +6581187722 Email: FRANCIS_FAREAST@YAHOO,COM.SG

—

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |

+ AIG_SG (09/12/2018): Alert - Adj Mandate Approved (S$8654.00) - SMH6405E - Claim Handler: Azlan, Syaz... |
« AIG_SG (09/12/2019); SMH6405E / OD / 04/12/2019 / Coverage & Excess update

ALL ASSOCIATED TASKSS View All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Creatad On Done?
Mo results.

https://singapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8941148extid=3252234CFID=68T00476. .. 1/2



3M1B/2020 mMerimen e-Claims

ht!ps:ﬂsingapma.meriman.c::m.fclaInﬁﬂndax.::rm?fusabo:=MTRadjuster&l‘usaaminn =dsp_clmheaderfcaseid=8941145extid =325223&CFID=68700476... 2/2



INe2020 Merimen a-Claims

Claim Documents

*SMHG405E (41273848255G)
oD
Dec 4 2019 9:00PM
[LEE HAN KEONG]
Premium Automobiles Pte Ltd

Upload Documents | Lipipad Photos ] Compose MNew Letter | Upload Video | Upload Audio |

Assessment Reports

View | View in Browser ¥ |

lperpage V| ¥ |
T T

Thumbnail | Print |

Mo [Finalized On__ |LKK Auto Consultants Pte Ltd (HQ)

1 |09/12/19 12:20 | Adjuster Immediate Advice - € | loadHTM |
,IPHMIINHQBI o - iper_-_p!g_e_ v ¥
Mo | Relabel/Reorder “[LKK Auto Consultants Pte Ltd (HQ) - Thumbnail | Print
1 |09/12/1918:15 | General View © | Ladws | @

2 |09/12/19 18:15 General View - | € | Load)PG I3
3 nﬁi;ﬂ; 18:15 | General View o Load PG | W
(4 09/12/19 18:15 Odometer Reading 0 .. L.ual:lJPG v
's  |09/12/1918:15 | General View _ B © | e | @

6 |09/12/19 18:15 | General View B © | et | @

7 |09/12/19 18:15 | Chassis Number _ 1] Load PG | W
a 0’9112;1.9: 1B:15 General View - I € | loadirc | ¥

s |09/12/19 18:15 General View N I i) Load G | @ |
10 |09/12/19 18:15 General View - & | loadirc | @
11 09/12/1918:15 | General View - © | ladies | @ |
12 09/12/1918:15 | General View © | Ladirc | @
_-1.3 rnwuna 18:15 General View € | Ladirc | & '
|14 09/12/1918:15 | General View © | s | @ |
15 |09/12/19 18:15 General View © | e | @
16 |09/12/15 18:15 General View o _La_aa WG | ¥
17 |09/12/1918:15 | General View © s | ¥
18 09/12/19 18:15 General View [ € | Load irG @ |
19 09/12/1918:15 | General View © | e | @ |
120 09/12/1918:15 | General View - © | Lo | @
21 I}E!flz_.l’i?__l_E_l_:_J:S- | General View a Q | loadirc | @ 1
'Documentation ) 1 per page __' v
?[.‘;!Ih:_:l_ Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ~ o | Thumbnail | Print
1 [09/12/1912:12  |ESTIMATE - @ | LoagpoF

2 09/12/1912:36 | Singapore Accident Statement © | Loadpor |

.3' ) 1091219 12:36 Certificate of ‘I_i!Er_'pnca __a Load POF

4 |09/12/19 12:38 Insured's Driving License a Load PDF |

5 109/12/1912:38 INTERVIEW FORM AND UNDERTAKING €@ | LoacPoF

6 |09/12/1913:03  |LTA ) € | Load POF

? - 11/02/20 16:03 ESTIMATE F!ﬁEKED.pdf - Q ani_! PDF

8 |16/03/20 11:05 | DISCHARGE VOUCHER € | LoadrDF

9 |16/03/20 11:05 | WORKSHOP INVOICE - © | Loadror |

Linked Accident Report Documents

hitps:fisingapore. merimen.com/claims/index. cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=894114&extid=325223&corole=44C., .

112
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Merimen e-Claims

View | View in Browser ¥

'Assessment Reports | 1 per page v | W
wa Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 06/12/1919:30 | Accident Statement B €% | Load HTM

2  06/12/1319:34  Accident Statement | @ | oadn |

13 06/12/19 19:36 :A.:Ei_dlnt S:IEET_!P_L N o o . o Load HTM

|1 | 06/12/15 19:37 !A:cidlnt Statement Load HTM
Fhumf]:n'.l:!a ] 3 per page T
No_[Finalized On Premium Automobiles Pte Ltd (UBI) [ Thumbnail | Print
1 |05/12/19 18:02 | Accident Photo | @ | Load G | @
2 |05/12/1918:02 | Accident Photo © | Leows | @
3 |05/12/19 18:03  |Accident Photo © lcadirc @ |
4 |0S/12/19 18:03 Accident Photo [ Load PG | @
5 |05/12/19 18:03 | Accident Photo - © | loadirc | @
!_5_ ”i]f:'smm 18:03 | Aceident Photo © | adips | ¥
!? 105/12/19 18:03 Accident Photo o O | Ladirc | & |
'8 |05/12/1918:03 | Accident Photo o © | adirs | @ |
|9 |05/12/1918:03 | Accident Photo © | Loadirc | &
|10 | 05/12/19 18:03 Accident Photo © | adrc | @ |
11 |05712/19 18:03 | Accident Photo . © | Ladws | @
Documentation = lperpage ¥ | )
Mg |Finalized On [Premium Automobiles Pte Ltd [UBL}) Thumbnail | Print
i1 |05/12/1917:59 | SketchPlan © | Loadirs | @&

2 |05/12/1917:55 | Sketch Plan #2 'O | e | @

Documents Checklist

EDOCUHEHTS CHECKLIST
There are no document checklists configured.

Reset | Save | Print ||

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: _| Handling Insurer
Note: Remarks are private unless you show it to other parties,

hitps:/fsingapore. merimen.com/claimsindex.cimPfusebox=MTRdoc&fuseaction=dsp_docview&domainid=180objid=894114&extid=325223&corole=4&C,.. 2/2
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:1sseorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte, Ltd. Our File No: CCAAIG19021605/ESF352
AIG Building, 78 Shenton Way #08-18
REFEREMCE
Insured/Claimant: LEE HAN KEONG Policy Mo: 1900010874
Date of Loss: 04/12/2019 MNature of Claim: oD Claim Mo: 4127384825306
DESCRIPTION & | TIFIC N OF VEHICLE
Reg Mo: SMHE405E
Make & Model: AUDI Q2, 999¢cc 1.0 TFS1 S TRONIC (A) Engine No: CHZCZ26714
Reg. Date: 29/01/2019 (Man. Year: 2018) Chassis No: WALZZZGAIKADI0B01
Colour: Grey Cdometer: 9612 km
Engine Capacity: 999 co
Market Value/New Car Price:  5%105,000.00
Sum Insured (S3): Market Value/New Car Price
NDITI F VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable). Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R186 Rear Tyre Size: 215/60 R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values reprezant the remaining tyre freads depth
COST OF CLAIMS - Repairer's Adjuster's i Difference lef‘}-f.;|
Parts 7.310.00 5,255.20 2,054 80 281
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,952.00 2,952.00 3,000.00 50.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 13,262.00 §,207.20 5,054.80 3s.
- Excess (S§) 800.00 BOO.0O 0.00 0.00
(5%) 12, 462.00 7.407.20 5,054.80 40.56
+ GST 7.00/7.00% (S5§) 872.34 518.50 353.84 40.56
Mett Amount (S$) 13,334.34 7.925.70 5,408.64 40,56
INSPECTION
Date of Assignment 09/12/2019
281 Alexandra Rd
] b ; 2 :
Ble: InEpacied 0811212019 Inspectad At Repairer: Premium Automobiles Pte Ltd
Estimated Period of Repair. 4.0 days
Adjuster: CHEN TSUE YEE Manager: Hiew May Fung
NOTE: This repor represents our findings at the fime and place of inspection stated herein. Such inspection has been cared out fo the bes! of our knowledge and ahility but
any other liatility under any otfer clrcumstances is hereby exprossly excluded.
https:ffsingapura,maﬁman.mmfclaimsﬁnda:-c.cfm?lusshox=MTRadiusier&luaaactiun=gan _prinu'pl&cassil:l=3!34114&extid=325223&CFID=EETDU4?E&C... 113



3M6/2020

REPAIR DETAILS

Recommended Parts

Adjuster Report

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR -RH Dented 2,285.00FS *1,828.00FS
2 1 *FRONT DOOR ATTACHMENT PARTS Mot Mecessary 85.00FS *-F5
3 1 *FRONT DOOR CATCH Bent 109.00FS *87.20F5
4 1 *TYRE PRESSURE DATA PLATE Mecessary 26.00FS “20.56 FS
5 1 *EXTERIOR MIRROR MOUNTING Broken 938.00FS *750.40FS
6 1 *MIRROR CAP - RH Missing 136.00FS “108.80F5
T 1 *MIRROR GLASS -RH Mot Necessary 282.00FS *-FS
B 1 *FRONT DOOR COVER - RH (BLACK) Cut 235.00FS *167.60FS
g 1 *REAR DOOR - RH Dented 2,285.00FS *1,828.00F5
0 1 *REAR DOOR OUTER SEAL -RH Mecessary 119.00F3 *94 BOFS
1 1 *BONDING AGENT Mecessary 4500FS *35.92FS
12 1 *CLEANING SOLUTION Necessary 65.00FS *51.68F3
13 1 *REAR DOOR ATTACHMENT PARTS Mot Necessary 8500F5 *.FS
14 1 *REAR DOOR CATCH Bent 109.00F5 *BT.20FS
15 1 *REAR DOOR COVER - RH (BLACK) Cut 206.00FS *164.80F3
16 1 *SUNDRIES Mecessary 300.00FS *10.24 FS
F=Franchise part. S=Spchett. —

Total Parts (S%) 7,310.00 5,255.20

[_ Report was unsubmitted during this print-out.

hllps:n'fslngapora.meriman.mm.fclairnsﬂnda:-c.cfm'?lrusebnx=MTRadiuster&l’usaactiun =gen_printrpt&caseid=8941 14&exlid=3252238CFID=6BTO04T6&C... 213



3/M16/2020 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER RHS FRONT DOOR AND RHS REAR New 560.00 560.00
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGES.

2  TO DISMANTLE RHS FRONT DOOR PANEL TRIM. TO REMOVE AND MNew 300.00 0.00
RENEW RHS WING MIRROR ASSY.

a TO DISMANTLE AND RENEW RHS FRONT DOOR AND RHS REAR DOOR. MNew 2.,400.00 1,000.00

RE-ORGANISE CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED.,

4 TO RESPRAY RHS FRONT DOOR AND RHS REAR DOOR AND RHS WING  New 2,500.00 1,200.00
MIRROR COVER.

5  TO CARRY OUT DIAGNOSTIC CHECK. MNew 182.00 192.00

Gross Labour Cost (S§) 5,952.00 2,952.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES =

https:.h'singapure.marimn.mnﬂclaims.findsx.cfm?lusaboFMTRad}ust&r&tuseanhun=gen_prinlrpl&¢asam=394‘II4&axtid=325223&cFI'D=EB?DU4?&&E. .33



