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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please raport cnrral_ﬂ& the details of the accident 1o speed up the claens process
2. This Form must be completed by the Policyholder andior the Autharised Driver,

3. Information pravicad must be as truthful and accurate as possibla. Any willul misrepresentation or withelding of material facts may allow insurance companies 1o

repudiate policy liability

4. The issue and acceptance of this Form by Insurance compankas is not an admission of policy liability on the part of the insurance companies.
5. Any false reparting may be referred to the Police for investigation.

fi_ This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA] for
archiving and that copies of this reporl will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the report being made available

aloresasd

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

09/12/2019 10:46
07122019 13:25
JUNC XILIN AVE & UPPER CHANGI RD EAST

Country/State of Loss SINGAPORE
Wehicle Registration Number SLA13B0Z
Insured/Policyholder

Mame Of Registered Owner LEE JIAM LIANG
NRIC No 5952535780
Email Address MOEMAIL

Mobile Phane No
Alternative Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Paolicy Number

Caover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Ccocupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Mumber

EMail Address

(LOCAL) +65-86546041
OFFICE-86546041

TOYOTA
TOYOTA COROLLA ALTIS 1.6L CVT

PRIVATE USE

YES

PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5112701215

LEE AlK SIONG

517183124

22M2/1965

INDOOR

30/01/1986

33 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-06463102

OFFICE-86463102
NOEMAIL
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BLK 305 UBI AVENUE 1
#04-17T1

Postcode 400305

Address

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured PARENT

Vehicle Registration Number of Driver's Own -
Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? MO

Nurnber F_:-f VEhIClEEI (including own vehicla) 2
invelved in the accident

Was any body injured in the Accident? NG
VWas any injured conveyed to hospital by

ambulance?

Was any other matenal or property damaged? YES
| have been appmazhed by upknuwn_person{s} NO
soliciting/offering accident claims assistance.

Number of Passengers (including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON STATED DATE AND TIME, | WAS TRAVELLING STRAIGHT ALONG THE STATED VENUE. SUDDENLY VEHICLE B
JAMMED BRAKE. | COULDN'T BRAKE MY VEHICLE IN TIME AND HIT ONTO VEHICLE B REAR PORTION.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Yehicle Registration Number PCBBTIT

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category BUS

Mame of Driver TAN TIONG HOCK
MRIC/Passport Number S1663604E
Contact Number

Address

Posicode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver) 2
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Passenger 1 NAME:

GENDER:
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SKETCH PLAN

IMPORTANT NOTICE

Lo

Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admissian of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GlA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

2. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s} who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my clzims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;
(iil} carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”]

(b} all insurer(s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c] my Personal Information may/can be disclosed by any of the Insurers and/for GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d)  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared [ disclosed:

(i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii} for complying with requirements under any regulations, laws or court orders.

t i
Folicyholder's Signature Driver's ature Reporting Centre Personfel's Signature
Date & Time: {If driver is not the pelicyholder) MName:

Date & Time: MRIC/FIMN Mo.:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Refec 30 Hafemitnd

DECLARATION
I/\We declare the faregoing particulars are true in every respect,

Vaad T

Palicyholder's Signature Driver's Signature Reporting Centre P nnel's Signature
rd
Date & Time: {If driver i not the policyhalder) Marne:
Date & Time: NRIC/FIN No.:
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Policy Information Page 1 of |

7 Policy Information

PFalicyholder

Policy No. 5112701215 ﬂ';'l::h””” LEE AN LIANG HRIE SH5299780
Certificate
Mo,
Address BLE 305 204-171 LIBI AVENUE 1 SINGAFORE 400305
Product i Groug
Nisiie PRIVATE CAR INSLIRANCE Pian Policy Flag
Falicy Effective ; : ; Rt
issus Dabe 20/09/2019 Date 217092019 00; 00 Expiry Date 23/08/2020 £3:59
Excoss All Claims
Type Par Arcian Fucass
Qwn
E:::S:art'r o darmage &00 }u.‘:::::m" a0
Exciss
Additicnal o s a
Excass Fremium
Outswde Dutside LN
Singapare  &00 Singapore 0 Young/Inexperience Driver Excess J
0D Excess TP Excess
Agent TELESALES-DIRECT MARKETING Agent Tel GST Flag A
Co-
insurance Mo
Flag
Open
Palicy Infe
Certificate
Info
= Policyholder Mailing Address
Address 1 BLE 305 #04-171 Address 2 UB1 AVENUE 1 Address 3 SINGAPORE 400305
Address 4 Address Type Singapore address Post Code 400305
3 Related Policy
Unit No. 04-171 Nidmibar 5112701215
™ Insured Object: SLA13E0Z
2 Endorsements
Seguence Date af Endarsemeant Endorsemont Type Endorsement Status Endarsement Content

https://giclaim.income.com.sg/ges/iem/eclaim/registrationlnit.do?policyNo=511270121... 9/12/2019



Claim Handling(accident reporting Claim Task )

Claim Handling
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Claim Handling(accident reporting Claim Task )

upscaned Byl

MAS BRVA UB] EOORN | MATIOMAL ASSESSMENT CERTRE SERVI
CES) on OF Dac 2029 17204

MRS PRFA_ AL BOA0T] MATIDNAL ARSESSMENT CENTRE SERY]
CES] o 09 Dec 301% 11:04

HAC PhTA_ LB ROGBJE[ KATIONMAL ASSESSMERT CEMTRE SE241
CES) on 05 Dec 2017 1104

WAL ShYA_LOT_BDDS0T] RATIORAL ASEFREMENT CONTRE SERVI
CEE) an 05 Cec 2018 1004

FARC PAY A LITT_BDO200] MATIONAL RESESSHENT CENTRE SERVL
CES) on OF Dec 2019 11:04

MAC PRYALIRD_BOCHOL] MATIDNAL ASSESSMENT CINTHE SERY]
CES) o 0F Oec 1015 L1

MAC_PAVA_LAI1_BDOSTI] KATIONAL ASSESSMENT CENTAE SERY]
CES} on 08 Des JOLR 3104

RAC_PayA 2] 40001 MATIORAL ASSESSMENT CERTRE SERVI
CESY on O Cat 28091504

PR R A UE]_BODEL] NATIONAL ASSES9HENT CENTRE SERYE
CF%) on 09 Dee 2019 11:04

AL FATA UDL_ BOCOE3L] HATIONAL ASEESSMERT CEMTRE SEAY]
CES) o 08 Dec JO15 1104

glzaded Byy/Date Fakder Dane

_ Dispiay in Maw Wirdow _ Sotnand wpkading |

https://giclaim.income.com.sg/ges/icm/eclaim/registrationSave.do

Caeqgors

RHECK Griping dicarms

L)

Atatm

Photod

Pratos

Phslas

#hotoa

Fhuca

breaios

Fie Mams

gency

Parmad

Rl

Rcrmai

Mormal

hamai

Oisucrghion

MAPLS Drsifg Lirenes J005-11-5

S&S P 2-12-8

Prerigy 3009138

"hetas 20933

Protos 019135

Prertay H1%179

Phatas 2 S025

Fhotoa 7009-12-9

Pronoe J01%-13-9

Prapas pUlF 138

Page 2 of 2

[ Sens Heansge |

Mg Sent?
150}

9/12/2019




TR B TE R ST

HIR A
o) WL ey 1)

.
09 Mevicdonl dides s i s

Formar s lor-detormal fdogmadion

VE b Elaspuct|

bej B dim |

[ RRLRTR el )

I} Lo | |
vl fiel

IR XA | ]

Feemmabes Do apper b W les Ubder & Assossaent ool

|

il

|
=

L SLAVZRO

sy

| il rp i Esmg
|, MRIST TEN D Ash ke
Vi Gl CSTRLEE oo B
ety (G | T el ) Lot oo
T |@. I deannvnise £ 0 bl £ Vit oo
il 1D | ST AR
2557) 55 %
I - N\ =

L L o (o o o o ol L | L T B R R

Ill'rll.fu

-

1l aen L

1
el Tt 1 Yo @ TR Ve [ M
Hpdr Ty LS A LI Fewelniep Beapumest O M1
Pl ol g oy ‘—-l Wl il g Jilow Yosf | Mo

LA 1’Q‘, ?V\A....._..x

o 'ﬂ\n)\m\"\

Iy Assessor- ) Connnenly
1) Pinmanges pobeluo o recent accitont
21 Pk dho ol s lik ontg
aVehicle () bbdoloyele ] b Byl (o b Plestan

AT ||.||\.l|||l||||- N T I T A TR Y
T TR R T T L O I T e O Y B 1 R R LT R T T TR

U Warlae e ehoms o sas dianepecd aes iy pesoll ol

O L TR A T AL R T T T T A e I T
v oy oA i I T (T Lol &5 Him
et S ailinl P el



- I i [Chaxl
|44 Conslatm
Ui Rarmed Ml
Front Fortion Fihiale SLﬂ \-3%—%!,
NAC| INC jliem —_ [CONjACOy
v |Fuse Box |
Relay Bo | ]
L [Wriver Wa Tunk | |
2 [Wiper Washier Tank Mater | [ 11|
| | Alt=rnator Asey i
ACHE : [C7E |-500150 | Altsrnator Ball |
i Eumasr Jide Reteiner b ’....---"‘1:-"" IC7T | BO26EE |Power Steering Firap !
bt Bdmper Reinforcement |?\fs-...-""_ 1078 | 9926589 |Pawer Steering Belt } T
8| Frt Burmper Beam ' W7D | 994431 |Pawer Steering Cooler Pipe |
8 | Frt Bumper Sponge o 1UB0 | 992603 [Power Stesring Hose i
? |Fri Bummper Protectar { || | 1081 SR00ED [ABE Pamp Contral Uit
1012 'ilf'ld"" |Frz Bumper Pad | | |OB2 | 590427 |Brake Master Pump Assy
1013 | 091363 |Frt Bumper Grille e L1083 | 990403 |Brake Booster Pump desy ]
1014 | 991307 |Frt Bumaper Moulding J=1 | 1084 | 95100 Engine Top Cover |
083 |- 851407 |Frt Busmper Lower Snoilar [ 1085 | 991011 |Engine Under Cover |
16 | 991432 |Frt Bumper Senser | 1086 | 990546 |Engine Mounting |
§95100 |Fri LH Bumper Fog Lamp Cover i 1087 | 590949 |Engin= Mounting Fri |
81355 | Pt BH Bumper Fog Lamp Cover 72 IDSE | 900050 |Engine Maounting LH
| 995079 [Fst LH Buraper Foe Lamp I 1089 | 990957 |Engine Mounting RH 5
| 995080 |Frt BH Bumper Fog Lamp ) 1020 | 990951 |Engine Mounting Foear |
| 951793 [FriGnlie e — 1091 | 992234 | Gear Box Mounting - | ]
324328 | Frt Grilie Embiem RA— 1052 | 991520 |Frt LE Chassis Member I
#91785 | Frt Grille Chrome Moldmg L 1] 1093 | $91520 |Frt RH Chassis Memiber
314 | 001222 |Fn Apron Panel 1094 | 990728 |Frt Verical Cross Membor
3 { 992613 |Frt Support Panzl Bl 1095 | 991863 |Frt Lower Crogs Mamber
£ 992025 [Frt Support Panel Top Garmish Cover CRIY — 1096 | 995070 [Fri LH Fender SR @
992416 | Hom ; I 1097 | 995072 |Frt LH Fender Inner Panel i
951277 |Frt Brace Panel = | - [3058]995147 |EniH Feaden v v WX |
395153 |Frt LK Headlemp Agsy — 1059 | 955143 |Frt LH Fender Pratecior |
891 821 {Frt RE Headlamp Assy CRR 1100 | 951740 [Frt LH Fender [nner Shisld =
993088 |Fr: LH Side Lamp 1101 | 395173 |Frt LH Mudflap :
995039 |Fn BH Side Lamp ~ 1102 | 595170 |Frt LH Whesl Fam |
| 390228 [Zonnet ~ | 1103 | 094025 [Frt LH Rim Caver
91328 |Bonner Emblem i 1104 | 995065 |Fri LH Tyre
580237 | Bonpet Lock - 1105 | 955071 [Frt RH Fender _@r,—-"
980285 |Bonmnet Insulatar 1 1106 | 991739 |Frt RH Fender lnner Panel ET ¥
990273 |Bonne: Hinge BY L | [107 | 951744 |Frt REL Fende e o b C—
99026 | [Sonnet Damper X L1G8 | 991752 |[Frl RH Fendarsy ‘m"
990305 | Bonnet Rubber i T169 | 991740 [FriRH Fender IanerShila "]
350252 [Bonnet Cable - 1110 | 991884 [Frt RH Mudflap |
[ 990311 [Bonnet Stand | 1111 ] 992087 [Frt RH WheelRim -
2901 19| Air Con Condenser BT — 1113 | 994025 |Frt RH Rim Cover
988122 [4ir Can Far Assy = 1113 | 995065 [Fr BH Tyre
144 | 490134 | Air Con Sustion Pm-¢Lm Pressurs) d L1714 | 292083 |Fot Windscreen Glass
Q45 1939871 T8 lAK Con & T 1115 | 882117 |Fro Windscrsen Rubber
:' 990133 | Adr Con Dy 3 pe (High Pressupe) 1 1114 '}L:E"}S r” -"1"'" rl"""‘E1 M"'
| i | .....
~ 1% 1
FIR |
ik [ !
| [
' =
.




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Qwner 1D:

Vehicle Details

\ehicle No.:
Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Categary:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 09 Dec 2019

Singapore NRIC
978D

SLA1380Z

Mo

11 Dec 2019

TOYOTA

TOYOTA COROLLA ALTIS 1.6L CVT
Red

2015

1ZRX554216
MROS3REH104546124
90.0 kW (120 bhp)
$19,589.00

23 Feb 20164

23Feb 20156

1

$19,589.00

Yes
22 Feb 2026
£14.691.00

22 Feb 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$46,651.00

$28,920.00

£43,611.00



Claim Handling ( damage assessment Claim Task MT/1074809 / Claim 001 OD-...
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Claim Handling ( damage assessment Claim Task MT/1074809 / Claim 001 OD-...
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LKK Pa!a Ubi

From: Ng Hak Joo <hakjoo.ng@income.com.sg>
Sent: Wednesday, 11 December 20719 3:58 PM

To: admin@mycar.sg; MTSurvey

Cc: LKK Paya Ubi; MTSurvey

Subject: RE: SLA1380Z UNDER OD CLAIM: MT/1074809
Attachments: work order.pdf

Dear Ms Hui Qin of My Car Consultant

We spoke, you have agreed to accept the full and final global sum repair cost of $2988/--, Excess £600/-.

Please note that strictly no supplementary is allowed. Kindly arrange for survey before/ after repair with the attached

Work order by

contacting 64307900 or e-mail mtsurvey@income.com.sg one day in advance before 4 30pm for survey

arrangement,

Please update owner driver Mr LEE at 97347181 on the repair as we have informed him accordingly.

Dear Idac, please release the vehicle to My Car Consultant.

Thank You

Mg Hak loo

Executive

Operations, Motor and Personal Lines (PL)
T +65 64307890

WWW.INncome, com.sg

(s Iﬁﬂ’:(}im

Tizde Oiffe

O ED

At Income. we are ‘In with You' on Performance, Growth
Innovation and Impact. These attributes reflect what
a5 an empioyer and what we want our psople o exemplit

Find out more at Income.com.sg/careers

From: My Car Consultant [mailto:admin@mycar.sg)
Sent: Wednesday, 11 December 2019 3:20 PM

To: Ng Hak Joo <hakjoo.ng@income.com. sg>

Subject: RE: SLA1380Z UNDER OD CLAIM: MT/107480%

WITHOUT PR DICE

Dear Hak joo,

Flease award the vehicle to us. Let me know if survey required

Best Regards,

Huiqin

we promise

¥



Claims | My Car Consultant Pte Ltd

[[] #6588668832

[] Admin@mycarsg

[[] Mycarse

[[] 53UbiAve1, Paya Ubiindustrial Park, 01-33, S408934

This Ermail, including attached files, may contain confidential infarmation and is intended only for the use of the individual and/or entity
to which it is addressed, If you have received this message in error, please nolify the sender of the error and delete the message
Thank you

From: "Ng Hak Joo" <hakjoo.ng@income.com.sg>
Sent: Wednesday, December 11, 2019 3:15 PM

To: "admin@mycar.sg" <admin@mycar.sg>

Subject: RE: SLA1380Z UNDER OD CLAIM: MT/1074803

So sorry unable,
the full and final global sum repair cost is still at $2988/- subject to the OD excess of $600/-.

Please take note that if acceptable by your workshop, there will be strictly NO Supplementary allowed and a
Survey Before Repair will be conducted.

Your prompt response to this email is appreciated. This is to prevent any delays to the repair of the vehicle as we have
infarmed owner Mr LEE at 86546041

We have also attached the Work Oder created by Idac.

Thank You

Ng Hak Joo

Executive

Operations, Motor and Personal Lines (PL)
T +65 643207890

W i Me.CoMm.5

(' lncorm At Income. we are ‘In with You' on Performance, Growln,
RE LN (]

o st Innovation and Impact. These attributes reflect whal we promise
as an employer and what we want our people to exemplity.
) Y+
n m Find out more at income.com.sg,/ careers

From: My Car Consultant [mailto:admin@mycar.sg]
Sent: Wednesday, 11 December 2015 3:16 PM

To: Mg Hak Joo <hakjoo.ng@income.com.sg>

Subject: RE: SLA1380Z UNDER OD CLAIM: MT/1074805

WITHOUT PREJUDICE

Dear Hak Joo,

-



We are looking at $3200 all-in

Best Regards,
Huiqgin
Claims | My Car Consultant Pte Ltd

[] +6588668832
[] Admin@mycar.sg

D Mycar.sg

[:' 53 Ubi Ave 1, Paya Ubi Industrial Park, 01-33, 5408934

This Email, including attached files, may contain confidential information and is intended only for the use of the individual and/or entity
to which it is addressed, If you have received this message in error, please notify the sender of the error and delete the message.
Thank you

From: "Ng Hak Joo" <hakjoo.ng@income.com.sg=>
Sent: Wednesday, December 11, 2019 10:06 AM

To: "admin@mycar.sq" <admin@mycar.sg>

Subject: RE: SLA1380Z UNDER OD CLAIM: MT/1074803

Dear Mr Poh of My Car Consultant.
We spoke to offer the full and final global sum repair cost of $2988/- subject to the OD excess of $600/-.

Please take note that if acceptable by your workshop, there will be strictly NO Supplementary allowed and a
Survey Before Repair will be conducted.

Your prompt response to this email is appreciated. This is to prevent any delays to the repair of the vehicle as we have
informed owner Mr LEE at 96546041,

We have also attached the Work Oder created by ldac.

Thank You

Ng Hak Joo

Executive

Operations, Motor and Personal Lines (PL)
T +65 64307830

WWW. INCOMme.com.sg

(' Incom At Income, we are ‘In with You' on Performance, Grawth,

mode affesnt Innovation and Impact. These attnbutles reflect what we promise
as an emplover and what we wanl our people o exempiry.
O o+
n m Find cut more at Income.com.sg/carears




From: Ng Hak Joo

Sent: Tuesday, 10 December 2019 5:27 PM

To: 'admin@mycar.sg' <admin@mycar.sg=

Subject: FW: SLA1380Z UNDER OD CLAIM: MT/1074809

Please revert ASAP,

From: Ng Hak Joo
Sent: Tuesday, 10 December 2019 2:27 PM
To: 'admin@mycar.sg' <admin@mycar.sg>

Subject: SLA1380Z UNDER OD CLAIM: MT/1074809
Dear Mr Poh of My Car Consultant.

We spoke to offer the global sum repair cost of $2800/- subject to the OD excess of $600/-.

Please take note that if acceptable by your workshop, there will be strictly NO Supplementary allowed and a
Survey Before Repair will be conducted.

Your prompt response to this email is appreciated. This is to prevent any delays to the repair of the vehicle as we have
informed owner Mr LEE at 896546041,

We have also attached the Work Oder created by Idac.

Thank You

Ng Hak Joo

Executive

Operations, Motor and Personal Lines (PL)
T +65 64307830

WWW . INCOMe.com.sg

( ' |n(:0m At Income, we are ‘In with You’ on Performance, Growth

mode offaent Innovation and Impact. These attributes reflect what we promise \I
as an employer and what we want our people to exemplity \,‘
. +
n m Find out more at income.com.sg/careers B

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s) named above. If you
have received this message in ermor, please notify the sender immediately and delete all copies of it. Thank you




Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s) named above. If you
have received this message in error, please notify the sender immediately and delete all copies of it. Thank you.

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank you.



Vehicle Checli-In

Vehicle No: L QD%

NATIONAL ASSESSMENT CENTRE SERVICES

(LKK GROUP)

51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park,
Singapore 408933, TEL: 6841 0055 FAX: 6841 6315

Vehicle Movement Form
—carcre Movement Form

Date In: ___Time In:
For Office use

Attended by:

NC

NATIONAL
ASSESSMENT

CENTRE

with Kevs: Yes/No

Workshop Collection of Felicle

Workshop:

Hﬂj (4 Can$uHang

Collection Date: Iv]iv ]y, Time: 1235  with Keys: Y No

Tu}'l—'/efzk/Nu: Tow Man: _:[*"T""""\ NRIC: 9563 ’ 3;’7

Signature: \W o

For office use

Attended by: _’\.Iﬁ" clion, Approved by:

Workshop Return of Fehicle

Workshop:

Returned Date: Time; with Key: Yes/No

* Tow In/ Drive In

Tow Man / Workshop Representative: NRIC:

Signature: For office use
Artended by:

Owner Collection of Vehicle

Collection Date: Time; with Key: Yes/No

Owner: NRIC:

Signature:

For office use

Attended hy:

Approved by:




