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Your Ref: CMTD1905706 Date: 23 December 2019
Our Ref: CS/SMO19021585/Dsf3

The Motor Claims Department

SOMPO INSURANCE SINGAPORE PL

Dear Sir/Madam,

PRELIMINARY ADVISE REPORT OF VEHICLE NO. _SHA 7925K .

Please be informed that we had conducted the inspection of the abovementioned vehicle on

(9/12/2019 at the premises of M/s Chunni Motor Works Pte Ltd and have the following to
report:-

Warkshop Estimate Amount : S 46674

Revised Estimate Amount (8% 7.960.36

“Check” Items Amount 1858 -

Market Value : S8 -

LTA Reimbursement Value 183 -

Nett Value : 5% -

Description of Damage: ey

The vehicle sustained damages P —

at the n/s body & n/s rear portion. - m, Bs
Comments/ Present Status: i

Damages Consistent.
Repair days: 6 days

Yours faithfully

Bryan Ang
Automotive Assessor



Summer Lee (LKK Auto!

From: Henry, Irene James <irene henry@sompo.com.sg>

Sent: Friday, 6 December, 2019 4:01 PM

To: assignments

Cc sur@lkkauto.corm: admin-d@Ikkauto.com

Subject: FW: SOMPO REF-CMTD1905706/RE: Accident involving veh no: SHA 7925K & SM)
746A on 5122019

Attachments: 06122019131509.pdf

Dear LKK Auto,

Kindly arrange the motor survey.

Best Regards

Irene Henry

Claims Division

D: 6322 4618 | T: 6461 6555 | F: 6221 3147

@ SOMPO A Century of Trust

I'HI;URAHLE

Sompo Insurance Singapore Pte. Ltd,
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo.com.sq | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase® via Sompo 56

& App Store Jll P> Google Play

Download now @ or
YFor Travel, Personal Accident & Home insurance | # For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andfor legally privileged Information, Unauthonsed disclosure. copying or use of this information may be unlawful and is prohibited
If you are not the intended recipient, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid may collect, use and disclose your personal data for the purposes
stated in our Privacy Palicy. This may include disclosure to holding and associated companies, credil bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents {acting on our behall), Please click hare for
our Privacy Palicy

From: Chunni Motor <chunnimotar@gmail.com>

Sent: Friday, 6 December, 2019 3:46 PM

To: Henry, Irene James <irene.henry@sompo.com.sg>

Cc: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>; Ye, Yong Kang
Melvin <melvin.ye@sompo.com.sg>

Subject: Re: SOMPO REF:CMTD1905706/RE: Accident involving veh no: SHA 7925K & SM) 746A on 5,12.2019

Dear Sir,
We appoint LKK Auto Consultants P/L - Mohd Rasul.

Thank vou



Regards,
Chunni Motor Work P/L

On Fri, Dec 6, 2019 at 3:26 PM Henry, Irene James <irene.henrv@sompo.com.sg> wrote:
Our Reference : CMTD1905706/AGC

Your Reference: SHA 7925K

Without Prejudice

Date: 06.12.2019

Attention:

CHUNNI MOTOR

ACCIDENT INVOLVING SHA 7925K & SMJ 746A ON 05.12.2019

We refer to your Notice of Accident dated 06.12.2019.

Please be informed that Pau Loong the handler of this case who can be contacted at 6329 5217/

pauloong.gnoh@sompo.com.sg .

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use ane of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.



Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Autoe Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 | Priority Services limmy Lee

Lawrence Ng

leffery Ong

Please let us know within twe (2) working days whether you agree to the appaintment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motaor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards
Irene Henry
Claims Division

D 6322 4618 | T: 6461 6555 | F- 6221 3147

@ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www. sompo.com.sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase® via Sompo SG



Download now @

*For Travel, Personal Accident & Home Insurance | ? For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer; This e-mail. Including attachments, is intended for the personis) or company named and may contain confiderntial
and/or legally privileged Information. Unauthorised disclosure. copying or use of this information may be unlawful and is
prohibited. If you are not the intended recipiant please delets this message.

Privacy Policy Notice: Sompa Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permittedirequired by laws. our third party service providers and agents (acting on our behalf) Please click here for
our Privacy Policy

From: Chunni Motor <ch unnimaotor@gmail.coms>

Sent: Friday, 6 December, 2019 1:25 PM
To: Claims - Motor Survey <MotorSurve Mpo.com.sg>
Subject: Accident involving veh no: SHA 7925K & SMJ 746A on 5.12.2019

Dear Sir/Mdm,
We refer the above mentioned matter.
We enclosed herewith the relevant documents for your necessary action.

In line with the new protocal, kindly provide us with the list of surveyors on your panel for assessment of the damaged accident taxi
involved.

Kindly survey at AMK Autopoint, Soon Hock Motor,201-05/06,
Should you have any queries, please do not hesitate 1o contact Ms Lynn or Ms Irene at 65425119 or 6542 7162

Thank you for your kind assistance.



Shirig Hiew (LKK Autnz

From: Shirley Hiew (LKK Auto)

Sent: Monday, 23 December 2019 4:13 pm

To: 'Henry, Irene James'

Cc: SUR; assignments

Subject: RE: SOMPQ REF:CMTD1905706/RE: Accident involving veh no: SHA 7925K & SM) 746A
on 5.12.2019

Attachments: PREL| ADVISE - SHA 7925K .pdf

Dear Henry,

Enclosed preliminary revised of vehicle SHA 7925K.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Thank you

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall: Sup@lkkauto com | fax: 6256-4315
8lk 51, Paya Ubi Industrial Park, Ubi Avenus 1, #02-25 | S{40E933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Friday, 6 December 2019 4.07 pm

To: 'Henry, Irene James' <irene.henry@sompo.com.sg>; assignments <assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SOMPO REF-CMTD1905706/RE: Accident involving veh no: SHA 7925K & SV 746A on 5.12.2019

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-B434 | email: pssignments@lkkapto.com | (nx: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Henry, Irene James <irene.hen 0. 58>
Sent: Friday, 6 December, 2019 4:01 PM
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CHUNN MU UK WUKRK PLE L1D
REPAIR ESTIMATE* -
VEHICLE NO : SHA 7925K DATE :5.12.2019 *
MAKE : TEL : 65425119
MODEL ___: HYUNDAI i40 FAX__: 6542 6039 Gorg0
tv Parts Description/ Labour T UnitPrice | Amount |
Rear Bumper [ | ren Ao cofnlC $ 553.00
Rear Bumper Clip 10 pes ' S 2200 |-
Rear Bumper Bracket, LH 14 5 3560 | ¥
Rear Fender With Housing (LH) . 1. s | § 0 4,736:80 |1
Rear Fender Inner Lining (LH) <. § 16930 ¥
Rear Windscreen Moulding +1, $ 28.30
Rear Door (LH) ' . . $ 2.201.10 |
Rocker Panel Outer Garnish (LH) »: 5 34140 | 7
Rear Tyre Rim (LH) & @4 S 32530 | @—
Rear Wheel Hup-Cap (LH) -4 ] 107.10 | v
Rear Wheelbearing ING & Hub £ S S 36200 |«
Rear Trailing Arm (LH) & cUshvph s 19200 %
Rear Assist (LH) € olishavd S 14570 | €«
Rear Shock Absorber (LH) 25 Sty 1 s 21630 |4 —
Rear Shock Absorber Mounting (LH) «y | 5 B1.30 | X
Rear Crossmember ' $ 1,021.50 |+
Stabilizer Bar S 19960 |~
Stabilizer Link +i - 5 85.90 | .
Rear Upper Arm (LH) & cusdwvie ) :'i‘l{-f, 9(' qg s 33575 |€ «~
Rear Lower Arm (LH) & cldshn A, s 35380 |4«
Rear Knuckle Anm (LH) &‘auw.fq'k., 56?435 § 54560 4.
SUB TOTAL S 12,119.35
LESS 20% S 242387
DISCOUNTED TOTAL S 9,695.48
Rear Bumper Rubber Mat =\« - 5 50.00 [Nett |
Rear Windscreen Sealant  Hhee- 14 6 20 £ 46.00 |Nett .~
Rear Door Comfortdelgro & Apps Sticker (LH) r{4f . 5 80.00 |Neet .
Rear Tyre (LH) ./, §  216.00 (Nett .
S 392.00
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9-12 9:50 iChunni Motor Works Pte Ltd  Soon Hock - 2 2/ 6
SHA 7925K
Parts D tion/ Labour Type Unit Price Amount
Labour Charge
Panel Beating §  1,200.00 |04
Spray Painting Charge $ 125000 |4 oo
Wiring Charge 5 50.00 |-l
Tuff Kote S  100.00 |- 2
Remove/Refix Cushion & Uphalstery Rear $ 15000 |50
Remove/Refix Rear Windscreen Glass § 12000 = |
Remove/Refix Reverse Sensor S 128680 | Yo -
RemoveRefix Fuel Tank 5 150.00 |4
Transfer of Door S 12000 | § 24000 |50 |-
Remove/Refix Undercarriage (RR) $ 20000 | \=D)-
Rear Wheel Alignment lg 5D 00 5 12000 w- i
Re-set Rear ABS System £ 20000 |
Re-set Rear Power Window System §  200.00 k_ 150}
Diagnostic & Resetting To Erase Fault Code S  480.00 | -
TOTAL LABOUR § 4,580.00
ESTIMATE TOTAL S 14,667.48
AN €L 1B~ %mo.&L
NA  Audueeu
s 2 s oo -
= FEAs
)
| |
A~ 5 fuag)
LKK Auto Qongultants pence notify ||
ihe Repairdgr of the follgwing:
= To resurvey Pelore/atier sjfoy panting
» To display Spmaged panly] dunng retunmey
« Parta pricesfare subsect 10 panfirmton
» Thare! party Jarvey i3 0n 8 PViancut Pregatcs” bess
» hic ieg s mpbdibcbon(i] ) sbowe)

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveyed by a motor Survevor appoinied by the insurance company.




NAME
ADDRESS

. Home Tel.:
‘ViN:
Registration: SHA 7826 K
Techniclan:
Milaags: 890315
Time Printad 9.12.19 12:08 PM

HYUNDAI 4D
Front : Left Front : Right
Actual BEFORE Specified Range Actual BEFORE Specified Rangse
-1*10" -3°00' 3*00° Cambaer -1"a4’ -3"00" 3°00"
3*azr 0"18' 5°41° Caster a"s4 019" 5°41°
-1%06" -1°30" 1*30° Toe 1“oo’ -1"30" 1"30°
18°38" sA) 14"19'
18°29° Included Angle 12734
Turning Angla DIff.
Front
Actual BEFORE Specified Range
Croas Camber 0"3a’ -3700° 3*00°
Cross Caster 0%z -3°00" 300"
Croas SAl 5* 20" -3*00' 3"00°
Total Toe -0°08" -3*00" 3"00°
Cross Tum DI,
Fear : Left Rear : Right
Actual BEFORE Specified Range Actual BEFORE Specified Range
-p*22 -3*30" 2°30° Camber 047 -3*30" 2°30"
2°20¢ -1730" 1°30' Tos 0*09° -1*30" 1°30°
Rear
Actual BEFORE Specified Range
Cross Camber 0*25' -3%00" 3"00°
Total Toe 2*1r -3700" 3°00°

Thrust Angle 1714 =3*00° 3"00°
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V V LKK Auto Consultants Pte Ltd

o 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park. Singapore 408033
- TEL: 8258 3561 FAX: B255 4315

Reg No: 198607198R GST Reg. No, 18-9607188-R

Affiliated to Federation Intarnationale Des Experts En Automobila

SOMPO INSURANCE SINGAPORE PL Rel C8/SM019021585/Dsf3n2

50 RAFFLES PLACE

#05-01/06 Date: 15-01-2020 ”ll"“‘l'l"”ll

SINGAPORE LAND TOWERSINGAPORE 048623

Cods: SMO
ul Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMJ T46A Veh. Inspected SHA 7925K
Policy No. Coverage (§) 0.00
Claim No. CMTD1805708 Excess ($) 0.00
Assign From HENRY IRENE JAMES Assign Dale 06/12/2018
2 Vehicle Particulars & Condition
Make & Model HYUNDAI 40 c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLB41UMFUOESE20 Colour BLUE
Odometer 680315 Steering IN OCRDER
Brakes IN ORDER Modification ML
General GOoOoD
3. _Conditions of Tyres :
Size Make Balance
R/H Front Tyre |205/60 R16 HANKOOK 5 mm
L/H Front Tyre |205/60 R16 HANKOOK 5mm
R/H Rear Tyre |205/60 R16 HANKOOK 5 mm
L/H Rear Tyre |205/60 R16 HANKOOK 5 mm
. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY AND N/S REAR PORTION,
DAMAGES SEE DETAILS
LI ‘General Information
Accident Date 05122018 |Imp¢ctiun Date 09/1212019
Survey held at CHUNNI MOTOR WORK PTE LTD
BLK 10 ANG MO KIO IND. PARK 2A,
#03-10 AMK AUTOPOINT
SINGAPORE 5688047
AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. L Estimate Days of Repair -

1EST1MATED NORMAL PERIOD FOR REPAIR & Working Days
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REAR BUMPER CLIP

REAR BUMPER BRACKET LH
REAR FENDER (LH)

REAR FENDER INMER LINING (LH)
REAR WINDSCREEN MOULDING
REAR DOOR (LH)

ROCKER PANEL OUTER GARNISH (LH)
REAR TYRE RIM (LH]

REAR WHEEL HUP-CAP (LH)
REAR WHEELBEARING ING & HUB
REAR TRAILING ARM (LH)

REAR ASSIST (LH)

REAR SHOCK ABSORBER (LH)
REAR SHOCK ABSORBER MOUNTING (LH)
REAR CROSSMEMBER
STABILIZER BAR

STABILIZER LINK

REAR UPPER ARM (LH)

REAR LOWER ARM (LH)

REAR KNUCKLE ARM (LH)

LESS 20% DISCOUNT

SPECIAL NETT ITEMS
REAR BUMPER RUBBER MAT (SN)
REAR WINDSCREEN SEALANT (SN)

(SN}
REAR TYRE (LH)(SN)

REAR DOOR COMFORTDELGRO & APPS STICKER (LH)

BENT / MOUNTING
CRACKED

NECESSARY
MNOT NECESSARY
DENTED
SERVICEABLE
NECESSARY
DENTED

NOT NECESSARY
BENT

cuT

DAMAGED
DISTORTED
DISTORTED
DISTORTED

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
DISTORTED
DISTORTED
DISTORTED

NECESSARY
NECESSARY
NECESSARY

SERVICEABLE

Report Ref No. CS/SM0O18021585/Dsfan2

LKK Auto Consultants Pte Ltd
51 Ubl Ava 1 #01-25 Paya LIkl Industrial Park, Singapore 408833
TEL B256 35681 FAX G258 4315
Reg. Mo: 100607108R GST Reg. No. 19-0607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 7825K

553,00 553.00
22.00 22.00
35.60 .
4,736.80 2.020.00
169.30 -
2830 28.30
2,201.10 2,201.10
341.40 .
325.30 325.30
107.10 107.10
362.00 362.00
192 .00 192 00
145,70 145.70
278.30 276.30
81.30 .
1,021.50 :
199 80 .
85.90 .
135,75 335.75
353.80 353,80
54580 545 60
242387 -1,493.58
9,695.48 5,074.35
50.00 50.00
48.00 46.00
80.00 80.00
216.00 .

392.00 176.00




y L LKK Auto Consultants Pte Ltd

Al BB Y W 51 Ubi Ave 1 #0125 Paya Ubl Industnal Park, Singapore 408833
TEL 8258 3581 FAX: g256 4315

FPANEL BEATING. 1.200.00 B00.00
SPRAY PAINTING CHARGE. 1.250.00/ B800.00
WIRING CHARGE. NOT NECESSARY 50.00 -
TUFF KOTE. 100.00 30.00
REMOVE/REFIX CUSHION & UPHOLSTERY REAR. 150.00 BO.0OO
REMOVE/REFIX REAR WINDSCREEN GLASS. 120.00 BO.OD
REMOVE/REFIX REVERSE SENSOR. 120,00 40,00
REMOVE/REFIX FUEL TANK. NOT NECESSARY 150.00 -
TRANSFER OF DOOR. 240.00 B60.00
REMOVE/REFIX UNDERCARRIAGE (RR). 200.00 150.00
REAR WHEEL ALIGNMENT. 120.00 B0.00
DIAGNOSTIC & RESETTING TO ERASE FAULT CODE. | 480.00 150.00
RE-SET REAR ABS SYSTEM. } 200.00 -
RE-SET REAR POWER WINDOW SYSTEM. | 200.00 -

4,580.00 1,850.00
GRAND TOTAL 14, 667.48 B,000.36

-

Report Ref No. CS/SMO19021585/Dsf3n2

KR

AMNG BRYAN TANI ADRIAN LING WAI PING
Automotive Assessor | Investigator B.Eng. AMSOE.AMIRTE.AMSAE-A M MATAI
Licensed Appraiser

DISCLAMER OF LIABILITY TD THIRD PARTIES: - This Repor i mades salsly for the wes and benaft of the Cllent nemed on ihe iromt pege of Sie Report.

Bagort in whiole o Jo past doss 80t hin 0f e own ek



