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Nivitha (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect comsg>

Sent: Friday, 6 December 2019 3:49 PM

To: Admin-D (LKKAuto)

Ce: SUR; Julie Mangubat

Subject: FW: SIVT7526U-( PRE-INSPECTION ) ; YOUR REF : SL2631U -DOA ON 04/12/2019 ||
C10004820/)M

Attachments: Survey Request.pdf

Hi Team,

We would like to arrange TP PRS for SJV7526U. They have chosen Mr. Adrian Ling to survey the vehicle.
Workshop information:

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

H02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

Please confirm. Thank you.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853

E lvy.r d irect. .5
- Direct iw"‘lwu?
NSUTaNce . e

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre

Singapore
239924

u 0
auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget




‘This emall is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and Is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This emalil s
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
emall is unauthorised.

This email Is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed In this emall and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: MG Solution <mg3solution@gmail.com>

Sent: Friday, 6 December 2019 3:07 PM

To: Claims <claims@bud getdirect.com.sg>

Subject: S/V7526U-( PRE-INSPECTION ) ; YOUR REF : S)J2631U -DOA ON 04/12/2019

Dear person in charge,
Please refer to attach file and arrange for pre-inspection.

We prefer our single joint expert as below:
» ADRIAN LING WAI PING (LKK AUTO CONSULTANTS PTE LTD)
Thank you.

Best Regards,

Ms Hong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



* Back to OneMatoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner 1D Type

Singapore NRIC

Cwner |D: Q07D
Vehicle Mo SIVT5260U

Vehicle to be Exported: Yes

Intended Deregitration Date: 10 Dec 2019
Vehicle Make HONDA

Vehicle Madel FREED 1.5LEAT
Primary Colour Silver
Manutacturing Year: 2009

Engine No L15A738400E4
Chassis No MHRGEIZ404A 070036
Maximum Power Output B7.0kW (114 bhp)
Opan Market Value $24,050.00
Original Registration Date 08 Feb 2010

First Registration Date 08 Feb 2010
Transfer Count 1

Actual ARF Paid $26.050.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date 07 Feb 2020

PARF Rebate Amount 13.025.00

COE Expiry Date: 07 Feb 2020

COE Category A - Car [1600¢c & below)
COE Perlod(Years) 10

QP Paid 519.989.00

COE Rebate Amount £31%00

Total Rebate Amount £13334.00

The information contained herein (s correct 3s at 10 Dec 2019

QK



WAL TVBCEDT £ VAL - ikl Soas
ENTHY DATE & TRIE: 85537010 1813
FLEWTTTED B ST FADHLON BTE ARDLL <ADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pisase renont correctly the details of the sccidesd & spesd up the claims process
4. Tha Form must be completed By the Policyhoider and/or the Autharissd Driver

1 informislisn provided must be @ thuthhul snd scoorate s possitle. Any willul msrepresentaiion or wenolding of masenal fecTs may silow FEUMNCE Companies ks

repudingg policy lability,

4. The msus and sccectance of this Form by msurance companies s nol on admsson of polcy Lahilfy an The pan of he Msrenoe compenEs
5. Any talse reporting may be referred to the Police for investigaticn.

f. Tris reqort will e forwarded by the insureTs of the GIA Recoros Mensgeman: Canre esmbinned by 1he Genersl Imurance Aasosmton of Singmpoes [3A] Tor
archiving and that copses of e raport Wil for & les, be made avefable upon spolication by Infesested parties
7. By the loogement of this report i the meorers, yo harety corsent 1o tha archiving of this Topon at the cantre and 2 eages of Bie rapor baing mads aveisble

aforesaid

Date Of Repon

Data Of Accidant

Exact Locaton Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registersd Owner
NRIC No

Emall Addrass

Moblle Phane No

Altemative Phone No
Vehicle Parficulars
Manufacturer

Modsl

Exact Purposs for which vahicls was being used al
tima of accidant

Are you clalming under your own insurance policy
for repair to your vehicie?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Campany
Typa Of Coverage

Fleet Pulicy

Palicy Number

Cover Nota Number

Driver

Mame of Drver

MNRIC Na

Diate Of Birth

Qcoupation

Date Of Driving Pass

DOrving Expenence

Gendar

Mobille Number

Fax Numbar

Contact Numoer

EMail Address

0EM212018 1610

04/12/20%0 18:15

JUNC OF DUEARN RD X LINDEM DRIVE
SINGAPORE

SIVTS26U

S0OH HEE YEOW
517610070
SHY1501@YAHODO.COM
(LOCAL) +65-08161501
OTHERS-88161501

HONDA
FREED 1.6L E AT

WORK

ND

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSEIVE

RO

5105025344

SOH HEE YEQW
S1TE1007TD

150111966

QUTDOOR

130111884

35 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-88161501

OTHERS-96161501
SHY1501 @YAHDO.COM

Page 1ol 13



Adoress BLK 171 #21-32 GANGSA ROAD SINGAPORE 670171
Posicode 670171

Was driver an empioyes of the Insured’s Company NO

It Mo, Relationship of the Driver with the Insurad COWNER

Vehicle Registration Numbar of Driver's Own .
Vehicla -

Insurance Company af Driver's Own Vehlcle -

General Information of the Accident

Typa Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface ORY

Other Information

Was any forelgn vehicls involved in this acadent? NO
Number of vehicies (including own vehicla)

invalvad in the accidant L
Was any body injured in the Accidant? NOD
Was any mjured conveyed to haspital by NO
ambilanca?

Was any other material or property damaged? YES

| have peen approached by unknown person(s) NO
solicitingfofering accident claims assistance.

Number of Passangers {Including Driver) 2

Passenger | NAME UNKNOWN
GENDER: FEMALE

Detalls of Palice Action

Was the accident reparted 1o the polica? NG

If Yes.Pleass stale which Polics Station

Was nolice of intended Prasecution given? NO

it Yes.against whom?

Circumstances of Accident

REFER ATTACHED:

Attachment(s)

Are accident photos available for altachment? YES

Was thers any video captured by Car Camera? YES

Remarks/ Reasons WITH OWNER/DRIVER
Was thare any audio recarded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumbear SJJ2eau
vanicla MakeModel/Calour TOYOTA ] CAMRY 2.40 A
Details Of Proparties
Vehicle Category PRIVATE CAR
MNama of Driver
NRIC/Passpor Number
Contact Number
Address
Fosicode

Insurance Company Neme
Nature Of Damage
Pagoial 13



No. Of
Passenger (Including Driver)

Page3of13
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Accident Sketch Plan

S Linolen rive

— e R N
—pmmm =
T 1 — S =i
e ) e
— [eMAp [ D= N -
— e S - e e e 5 =

O E"'P‘,’llflﬂf? nj_anu* fﬂfﬂE u,l' .jl....-n_riﬂh g J.:}unt_hf'l_\

|

| ﬁ:bi_m o.ngj Lumecrnm Rood and whear  Cum Ay 'f-un-b
Lo

_-‘h,l. nEv_t fﬂﬂ‘k‘“’J‘d‘nﬂ;Jl;“ 'NJ ijﬁﬂj ..rt:va.l L{lu b’l:

iﬂ ﬁ}*__% to ﬁ-tﬂ':} -fr.lgz('-;. A ! f_fﬂ’ v Suld, Eh_u_gj

Tk o jredd impect o Bha P oo o T oliged
f&WiﬁJJ wes Uehich (&) whe uaﬂibfvﬁu:_
R my Vil CA Y pacsing @ ~ ‘

.f !’\M ong poiien E.--_;'n._nr]p«!ft S ml{u& -
hy 33V il T
(8) $JJ 2631 4y

&7 - b T =12 & e Do
P e e ~ BE—
BATHN - = = -
1 s VAL SAKI BURIT (vac)
e < Z Eak Bl by A 2.0
- . aepars 415033
. [ --'1.1{..‘:-:|.'|*"_-.j_-‘1|
" e —
'—pfi . N L ._ b B = +::" =.-':';
= * o= j =t LR i

Poge Sof 13



MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) 202-03 Sinpapore 4]-5933:
Tel: (+65) 6243 1371 | Fax: (+65) 6243 1376

Reg. No; 20]1427944N

TO : AUTO & GENERAL
ATTENTION : MDTOR CLAIMS DEPT
ESTIMATE REPORT

DATE

JOB TYPE : TP CLAIM

+ D@/12/20189

VEHICLE DETAILS
VEHICLE NO : SJVT526U xied Chey
MODEL : HONDA FREED 1.5G A
CHASSIS NO
IDENT DETAI DATE : 4-Dec-19
TIME : 18:15HRS
THIRD PARTY REQUESTOR /| CONTACT :  JACK LI
CLAIM DETAIL : PARTS
SIN DESCRIPTION Qry ”ﬂ;’:r Tn;;:.cgm
1| TAIL GATE e Aed 1 |s 146030|5 48030 | <
2|TAIL GATE LOGD M4 1 |s 7230 | 5 7230 | =7
3| TAIL GATE EMBLEM FREED" A*1- 1 |s 76.40 | § 78.40 | <~
4| TAIL GATE TOP LOCK AL sa 1 |s 23210]s 232.10 | *
5|TAIL GATE WEATHERSTRIP A *~ 1 |s 241703 241.70 | +
6| TAIL GATE WINDSCREEN MOULDING Meac 1 | s 194.20 | § 19420 | =~
rearsumper e A 1 |s  e3000]s 630.00 | <
8|REAR BUMPER SIDE RETAINER p z |s 6070 | 5 139.40 |~
B|REAR END PANEL [OUTER) P‘—y"‘f. 1 $ 38000 |5 380.00 *"
10|REAR END PANEL TOP GARNISH A A 1 |s  1s030|s tgg.30 | T
32173 TOTAL PRICE $ 380570
294 Py LESS 20% $ 719.14
SUBTOTALPRICE §  2876.56
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|REAR NUMBER pLATE PPt M- t |8 5000 |$ soo0 | *
2|REAR BUMPER CLIP(SET) N4~ 1 |8 2000 % 2000| ~
3|TAIL GATE INNER GARNISH CLIP(SET) ML pe~| 1 |5 20.00 | § 20.00 | 1

/e

-
3



4|TAIL GATE WINDSCREEN INNER SEAL T, | . 1 |s 10000 | § 10p.e0 Jo
[ 3
5| TAIL GATE WINDSCREEN SEALANT / 115 80.00 | 5 spoel io
6|REAR END PANEL INSULATOR SEAL{OUTER) / 1 | s 120,00 | & 120.00 | ¥
7|REAR END PANEL TOP GARNISH CLIPS{SET) ;i 1 s 2000 | § 2000 |+
8|REAR FLOOR PANEL INSULATOR SEAL 1 |s 150,00 | 5 150,00 | *
8|REAR REVERSE SENSOR AN Mo 1 |s 250.00 | § 25000 T
g0 TOTAL 5 §10.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
PANEL BEATING, WELDING, CUTTING,
1|GRAZING ADJUST, KNOCK STRAIGHTEN| $ 1.@1{ % o2
Fd
"" 2
2|TO PUTTY, SPRAY PAINT, POLISH, WAX | § 1400007 o
;o
TO APPLY RUST PROOFING/ UNDER X
3|COAT 5 250.00
- -5 :Ju
4| WIRMING, BULB CHECKING s 5,06
REMOVE AND REFIX UPHOLSTERY.,
5|CUSHION, SEAT TO FACILITATE REPAIR | § 250,00 | X
REMOVE AND REFIX TAILGATE
6{WINDSCREEN 5 12000 |
7|TO TRANSFER TAIL GATE MECHANISM |5 s0.00|
8| CONDUCT WATER LEAKAGE TEST 5 10000 >
REMOVE AND REFIX REAR REVERSE
9|SENSOR AND DISTANCE SETTING 5 so00| X
TOTAL $3.760.00 /030
ESTIMATE REPORT
TOTAL PARTSCOST : § 3,6086.56
TOTAL LABOUR COST : § 1,760.00
TOTAL REPAIR COST © & 7.446.56
APPROVED DETAILS
SURVEYOR .
CONTACT NO FAX
PART BY PART | LUMP SUM
NO OF DAYS
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' ” ” LKK Auto Consultants Pte Ltd

e r 51 Ubl Ave 1 #01-25 Paya Ubi indusiral Park, Singapore 408833
- TEL: 8258 3581 FAX: 62586 4215

Reg No: 188607108R GST Reg. No. 18-8607168-R

= At j# Des Experts En Automobile
AUTO & GENERAL INSURANCE (S) PL Ref :  CS/AGI9021580/Aq3n2
(BUDGET DIRECT INSURANCE)

190 CLEMENCEAU AVENUE #03-01 Date: 30-01.2020

SINGAPORE SHOPPING CENTRESINGAPORE

Claim No. C10004820/M Excess ($) 0.00
Make & Model HONDA FREED c.c 1497
Engine No. HIDDEN Year of Reg. 2010
Chassis No. MHRGE3880AJ000036 Colour SILVER
Odometer 216466 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RiM
General GOOD

Size Make Balance
R/H Front Tyre |185/65R15 YOKOHAMA 6 mm
L/H Front Tyre |18565R15 YOKOHAMA 6 mm
R/H Rear Tyre |1B5/65 R15 YOKOHAMA & mm
L/H Rear Tyre |185/65 R15 YOKOHAMA & mm

N

VEHICLE SUSTAINED DAMAGES AT

Survey held at MG SOLUTION PTE LTD

23 KAK] BUKIT AVE 4

(SOUTH WING) #02-038
VICOM INSPECTION CENTRE.
SINGAPORE 415833

~ |A)THE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, HAVE NOT AUTHORISED HEPNHE

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




¥y L7L” LKK Auto Consultants Pte Ltd
- 51 Ubi Ave 1 #0125 Paya Ubi Industnal Park, Singapors 408933
- TEL 6258 3581 FAX G256 4115
Reg. Wo 188607 188R GST Reg. No. 199607 168-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJV T526U

TAIL GATE

TAIL GATE LOGO

TAIL GATE EMBLEM "FREED"

TAIL GATE TOP LOCK

TAIL GATE WEATHERSTRIP

TAIL GATE WINDSCREEN MOULDING
REAR BUMPER

REAR BUMPER SIDE RETAINER @368.70
REAR EMD PAMEL (OUTER)

B R T IR S

il

REAR END PANEL TOP GARNISH
LESS 20% DISCOUNT

SPECIAL NETT ITEMS

REAR NUMBER PLATE (SN)

SET REAR BLIMPER CLIP (SN)

SET TAIL GATE INNER GARNISH CLIP (SN)

TAIL GATE WINDSCREEN INNER SEAL (SN)

TAIL GATE WINDSCREEMN SEALANT (SN|

REAR END PANEL INSULATOR SEAL (OUTER)(SN)
SET REAR END PANEL TOP GARNISH CLIPS (SN)
REAR FLOOR PANEL INSULATOR SEAL (SN)
REAR REVERSE SENSOR [SN)

e el ek el ek i A A

LABOUR

PANEL BEATING WELDING,CUTTING, GRAZING
ADJUST KNOCK STRAIGHTEN.INCLUSIVE OF THE
REPAIR OF REAR END PANEL (OUTER).

TO PUTTY SPRAY PAINT POLISH, WAX.
TO APPLY RUST PROOFING/UNDER COAT.
WIRING BULB CHECKING,

REMOVE AND REFIX UPHOLSTERY.CUSHION SEAT TO
FACILITATE REPAIR.

REMOVE AND REFIX TAILGATE WINDSCREEN

DENTED
NECESSARY
NECESSARY

NOT NECESSARY
NOT NECESSARY
NECESSARY
DEFORMED
NECESSARY

TO REPAIR SEE
LABOUR

NOT NECESSARY

NOT NECESSARY
NECESSARY
NOT NECESSARY
MNECESSARY
HECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

Report Ref No. CS/AGI19021580/Aqf3n2

1.460.30 1,115.00
T2.30 T2.30
TE.40 T6.40

232.10 -
24170 +
194.20 184.20
630.00 630.00
139.40 139.40
380.00 -
168.30 -
-118.14 -445 46

2 B76.56 1,781.84
50.00 -
20.00 20,00
20,00 =

100.00 30.00
80.00 30,00
120.00 =
20,00 -
150.00 -
250.00 -
810.00 80.00
1,400.00 400.00
1,400.00 400.00
250.00 -
B0.00 30.00
250,00 -
120.00 120.00




' 74 74 LKK Auto Consultants Pte Ltd

= 61 Libi Ave 1 #01-25 Paya Ubl Industriai Park, Singapore 408033
- TEL B256 3581 FAX: 258 4315

Reg. No: 16060T188R GST Reg. No. 19-8607168-R Page No.:2of 2

TO TRANSFER TAIL GATE MECHANISM. . . B . ] Bﬂ.ﬂﬂ B0.00

CONDUCT WATER LEAKAGE TEST, NOT NECESSARY 100.00 -
REMOVE AND REFIX REAR REVERSE SENSOR AND NOT NECESSARY 80.00 -
DISTANCE SETTING,

3,760.00 1,030.00
GRAND TOTAL T,446.56 2,891.84

B.Eng AMSDE AMIRTE.AMSAE-A.M.MATA|

Licensed Appraiser

DASCLAIMETR OF LLABILITY TO THID FARTES - This Report i made sokedy for the uss srd bermfit of the Client namesd an the front page of this Bepon.

Mo labilisy ol responsibilty shalsoevel o contecl or lor. s scoented to e Sl ety wisg may recly oo the Reoert whidly oo in sart. As thend garty aciing ar realying oo this
Regort in whole o0 in part. doss 80 ot his ot hee cwn ek,



