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S9M029B4

CC4/ASM19021576/Upa3q2 

5 December 2019

6 Dec 2019 9:37:39 AM

24 February 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SLG2328M

TPVD HONDA

CIVIC IMA A

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHANG KOK WAH 

20 PEAKVILLE AVENUE, PEAKVIEW ESTATE,

487789, Singapore 

 

TFREDDY@HOTMAIL.COM 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

WS : FASTECH AUTO PTE LTD

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

S / A LKK AUTO CONSULTANTS PTE

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285022?token=624fca53-d2f0-4b22-894a-19c8ae81b32c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (3)-AC2004645.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)
2 July 2020

 TOWING FEE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
2 July 2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
2 July 2020

 LKKInspection (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
2 July 2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
2 July 2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
2 July 2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)
2 July 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)
2 July 2020

 Towing Receipt.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
8 June 2020

 Insurance Search Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
8 June 2020

 TP ATA.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)
8 June 2020

 Letter to OI_.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
8 June 2020

 Rental Receipt & Agreement.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
8 June 2020

 PIR.pdf Evidence Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
17 April 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614254?token=dbd6832e-2335-4135-bf50-bcde808a5451&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614253?token=b909d91a-636b-4bad-9bb0-9795ae2035c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614252?token=4d3bb87c-c50a-4967-8545-4441b9a5f71a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614251?token=036ab8f9-dc3e-4550-a57c-af1fe23c474f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614250?token=15f01563-a63f-4de6-b747-a6fc0dd506c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614249?token=ec120490-e366-4a73-b6d6-8976b15e2209&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614248?token=80e15bc6-e0b7-4cae-969a-3b76bfc696ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1614247?token=6084cde4-7927-45e2-855c-f8a2ca1e52fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1578422?token=8e633a49-ffb0-4282-9ac9-480d0a5b9f6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1578423?token=30249369-9f5f-42f2-92aa-b42b53a0e782&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1578420?token=621802c0-1ccd-4c39-8783-9a56b7128092&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1578418?token=22179bce-7588-471b-9ecc-c5f24f7809d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1578421?token=58309b54-cd66-4ec2-b77d-105639734acc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1510933?token=0795cc8e-1f09-4075-8894-2350313a9a88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP ESTIMATE_MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

13 February

2020

 TP-MANDATE IA dd 130220.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

13 February

2020

 PARF_COE_Rebate_Enquiry.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

13 February

2020

 TP VIDEO.MP4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

14 December

2019

 LKK RESURVEY PHOTO-2.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

14 December

2019

 LKK RESURVEY PHOTO-1.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

14 December

2019

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

14 December

2019

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

14 December

2019

 REPLY FROM WS.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang

6 December

2019

 LIST OF SURVEYOR.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang

6 December

2019

 EMAIL FROM WS FOR TP.pdf
Letters and

Correspondence
Others NIKAM Santosh Pandurang

6 December

2019

 SLG 2328M TP GIA.PDF Reports & Statement GIA Report NIKAM Santosh Pandurang
6 December

2019

 EMAIL FROM WS FOR TP.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang

6 December

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399498?token=b4a046c2-c96d-45bf-b0ea-21b96c2d3151&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399500?token=86cfbe7c-a6af-488a-b803-233d69482b7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1399499?token=81e9fc2d-bdcf-4857-a276-c6b4ec57cb96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298811?token=29c956e3-69b1-4a8d-83b9-b9f51809e704&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298810?token=00d2f5cc-8d09-44ea-b45c-d0021c7bb47f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298809?token=46d484cb-0807-47fd-8ce8-0a2122c76de0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298808?token=37b9df75-ca17-4e85-8583-1f6a618ac7dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298806?token=3ce17ad7-94b6-483f-90f6-931b642b19b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284535?token=8fa6ec0c-3c9a-4bdf-ad6e-7cbbbb5f0bde&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284163?token=18363801-ad7c-4537-aced-12bdbd5a5abc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284154?token=784a1916-9021-4f7f-baef-b196c78e3d0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284155?token=9d18cad7-2e26-4869-9d1a-e03cf772cade&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1284153?token=e587bca0-b7b8-40da-977b-8a36ba1eb685&portalRoute=/claim-portal/html/ServiceRequestDocumentError

