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Summer Lee (LKK Auto)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 5 December, 2019 9:16 AM
To: 'SUR’; "assignments’

Cc 'Claims'

Subject: OD CLAIMS FOR SLR 3896 A
Attachments: SLR 3896 A 03122019 GIA REPORT.PDF
Dear all,

Please register Own policy claims for the above mentioned vehicle.

Attached is the GIA report for your reference.

Kindly let us know if the appointment of survey for tomorrow @ 1030am is confirm.
Address : 281 Alexandra Road Singapore 159938

Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e. Claims@premiumauto.com.sg w. www.audi.com.sg

Audi Sthwruam 281 Alexandra Rﬂad Singapore 159938 p. +65 68362223

WELCOME TO THE== B}
.8TH DIMENSION.

- —-THE ALL—NEW AUDIOB.

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged

if vou have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do nat copy it ar use it for any purpose, or disclose its contents or any attachment to any other person, Thank you



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 6 February 2020 3:46 PM

To: Boo seng yak; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing; Steve Chen (LKK Auto)

Subject: RE: FINAL REVISION - SLR3896A - OD AIG - SURVEYED 6 DEC 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $5,356.32 before excess $600.00 & GST and 5 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case,

& wishing you @ Happy ana Frosperous Lunar New Yeq, »

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak <boojohnny@gmail.com=

Sent: Wednesday, 5 February 2020 2:45 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com=; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>; Steve Chen (LKK Auto) <SteveChen@lkkauto.com=
Subject: FINAL REVISION - SLR3896A - OD AIG - SURVEYED 6 DEC 15

Hi Steve and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $5356.32 @ 5 days of repairs.

Your early closure is appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 6 December 2019 3:38 PM
To: Claims; SUR; assignments
Subject: RE: OD CLAIMS FOR SLR 3896 A
Dear George,

Instructed by our client, please proceed to repair the insured vehicle SLR 3896A (Excess 5600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

Any check item or supplementary are subjected to further approval from our client.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg=

Sent;: Friday, 6 December 2019 8:52 AM

To: SUR <sur@lkkauto.com:>; assignments <assignments@|kkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg=

Subject: RE: OD CLAIMS FOR SLR 3896 A

Dear officer in charge ,
Please find the attached DL, insurance certificate, video footage for your reference.
Do take note, video were uploaded in merimen system.

Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
281 Alexandra Road Singapore 159938
p. +65 6366 2323, option 1

e. Claims@premiumauto.com.sg w, www.a
Audi Showroom 281 Alexandra Road Singapore 1599"}8 p. +65 68362223
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Merimen e-Claims

Claim Audit

No. on Audit Remarks By
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12/6/2018 | Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coreane:sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: £256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd

AIG Building 51 Ubi Ave 1 #01-25

T8 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Date: 06 Dec 2019

Preliminary Advice
Vehicle Na . SLR3896A Accident Date :03NZ2019
Make AUDITT Palicy No. :
Assignment Date : 06/12/2019 Excess 1 55%0.00
Date of Inspection  : 06/12/2019 Est. Duration of Repair 1 5.00
Inspection At : PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 18,787.00
Revised Amount 5% 5,987.00
Check Items (Estimated) 5% 2,127.00
Total 5% 8.114.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 'S5
Pre-Accident Value 5% 160,000.00
COE / PARF Rebate 5% 76,124.00
Salvage Value 5%
Margin for Repair 55 83,876.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments .

hitps:/isingapore. merimen.comiclaims/index. cfm*fusebox=5VCdochfuseaction=dsp_viewersmart&docid=4086007 3&preview=1&nolayout=1 &CFI... 1N



RIPAL 15160133 1 Promiurm Autamobslas Pa Lio - LS
EMTRY DATE & TIME: 0d/1203016 15:54
SLBMITTED BY: Chang Chee Sing

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 05/12/2019 08:46

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase reparl QG‘"E'I:“I' the details of the acciden! 0 Speed up the claims process.
Z. This Form must be compleled by the Policyholder and/or the Authorsed Driver.
4. Information provided must be as truthful and accurate as possiske, Any witful misrepresentation or witholding of rmeterial facts may allow nsurance companies 1o

repudiate policy Bability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liablity on the part of the insurance companies
&, Any false reporting may be referred to the Police for investigation.

&, This repart will be forwarded by the msurers of the GlA Records Managemeni Centre established by the General Insurance Association of Singapore (GUA) Tor
archiving and that copies of this report will. for & fee, be made avaiable upon apphoation by nterested parties
7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this repori at the centre and bo coples of the repor beang made available

afocrasaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

04122019 15:54
03122019 18:00
SLIP ROAD OF STEVEN ROAD / PIE

Country/State of Loss SINGAFORE

DETAILS OF OWN VEHICLE
Yehicle Registration Numbaer SLR388GA
Insured/Policyholder
Name Of Registered Owner GOH KHUAN SIEW
MRIC No S51255897Z

Email Address
Mobile Phone No
Altermative Phone Na
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was baing used at
time of accident

Are you claiming under your awn insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Polcy

Policy Number

Cover Mote Mumber

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

GOHAKHSIEW @ GMAIL.COM
(LOCAL) +65-91167897
OFFICE-21167897

AUDI
TTC 1.8 TESI

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE, LTD.
COMPREHENSIVE
MO

GOH KHUAN SIEW
512558972

1940441957

INDOOR

11031977

42 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-81167897

OFFICE-91167887
GOHAKHSIEW @ GMAIL.COM

Frage 1of 15



Address

Postocode
Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Foreign Vehicle Registration Number

Number of vehicles {including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station

Police Station Name
Folice Station Address

Police Station Contact

Was notice of intended Frosecution given?
If Yes against whom?

Circumstances of Accident

31 KIM KEAT CANE
#04-02

COLLISION - HEAD TO REAR
CLEAR
DRY

YES
JTKE236 (COMMERCIAL VEHICLE)

2

R 18]
NO
YES

MO

YES

TOA PAYOH CENTRAL

ROAD: 93 TOA PAYOH CENTRAL , POSTCODE: 318194 . COUNTRY:
SINGAPORE

TEL NO: - FAX NO:
M

ON DEC 2019, | WAS TRAVELLING ALONG THE SLIP ROAD OF WHITLEY ROAD / SLIP RCAD TO STEVEN RD WHEN
MALAYSIAN LORRY JTK 9236 BUMPED INTO THE RIGHT REAR BUMPER OF MY CAR SLR 3896 A . AT THIS TIME THE
TRAFFIC WAS HEAVY AND VEHICLE WERE BUMPER TCO BUMPER, THE SAID LORRY FAILED TO KEEP A PROPER LOOK
OUT AND BUMPED INTO MY CAR. THERE WAS NO DAMAGE TO THE LORRY. MY CAR BUMPER WAS DENTED AND
REAR RIGHT LIGHT BROKEN. NO ONE WAS INJURED.

Attachment(s)

Are accidenl photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

¥YES
YES
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Calour
Details OF Properties
Wehicle Category

Name of Driver
MRIC/Passport Mumber

JTKS236

COMMERCIAL VEHICLE

Page 2 of 15



Contact Number

Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo, Of Passenger (Including Driver)

Pape 3 af 15
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> Back to OneMotoring

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
8977

SLR3896A

No

06 Dec 2019

AUDI

TTCOUPE 1.8 TFSISTRONIC
White

2016

CJ5191352
TRUZZZFV7H1014039
132.0kW (177 bhp)
$42,471.00

14 Aug 2017

14 Aug 2017

0

$46,460.00

Yes
13 Aug 2027
$34,845.00

13 Aug 2027

B - Car above 1600cc or 97kW (130bhp)
10

$53,711.00

$41,279.00

$76,124.00

The information contained herein is correct as at 06 Dec 2019



Accident Photo
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Accident Photo
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Police Report
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Email: Mora. khai@premivumauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop :  UbiRoad 1

Contact No + B3GR 2323

Fax No : 68411183

Reference + PA/OD/1441/2019/GW

Date :  05-Dec-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr. Goh Khuan Siew

Address 1 31Kim Keat Cane
#04-02

Telephone : HP+6591167897

Type of Claim :  Own Damage Claims

Policy No. . 1700038699-02

Vehicle No : SLR 3896 A

Model Code : TTC1.BTFsI

Model / Year : Aug-17

Engine No ¢ €J5191352

Chassis No : TRUZZZFVTHLO14039

Mileage

Date In -

Estimated By ¢ Johnny Boo / Allan Wu

Accident Date + D3-Dec-19

Place of Accident *  Slip Road of Steven Road/PIE



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLR 3896 A

Estimated Suveyor's
SN Mature of Jobs Charges Recommendations

To remove and transfer rear parking aid. Check

A function and renew according to damage. W, # 28000
v [N R gy 5.
3 Torenew rear windscreen. 5/N 5 480.00
4 Toinstall rear windscreen solar film. S/N 5 400.00

To dismantle and renew rear bumper and rear lid.
5 Re-organise crash management components. $ 2,100.00
Reinstall all parts removed.

6 Torespray rear bumper bumper and rear lid. 5 2,000.00

7 Tocarry out diagnostic check 5N 5 192.00

TOTAL LABOUR CHARGES : $ 5,732.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLR 3896 A

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 REAR BUMPER §  2,015.00 /013
2 REAR BUMPER FIXING PARTS S a13.00 . MM
3 REARBUMPER CLOSING ELEMENT -~~~ M€ $ 132.00 |
4  REAR BUMPER LOCKING CLIP s 11.00
5 REAR BUMPER ATTACHMENT PARTS X AN $ 53.00
6  REAR BUMPER SPOILER Al $ 259,00
7  REAR BUMPER COVER TRIM-RH XN 5 24.00 «

8  AERIAL FOR ACCESS AND START AUTHORIsATION VAT 67.00
9  REARREINFORCEMENTBAR . X AM S 819.00
e 5 58.00
11  REAR BUMPER GUDIE SECTION-RH X NN 5 34.00
12 REAR BUMPER LOWER GUIDE SECTION-RH AR 51.00 -
13 REARBUMPER UPPER GuDESECTION-RH | X ML ¢ 58.00
14  REAR SENSOR NN 5 462.00
15  REAR SENSOR SEALRING X <— MN a4 s 12.00
16  REARLID $  2,692.00
17 REARLID ATTACHMENT PARTS  NAI $ 304.00
18 REAR LID GAS FILLED STRUT MM 2 & 989.00
19  REAR LID LOCK MM $ 164.00
20  REAR LID FLAP LOCK COVER CAP NA $ 11.00
SUB-TOTAL SPARE PARTS S 8,628.00

All charges are not inclusive of G5T.

Legend :

Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLR 3896 A

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
21 REAR STRIKER PLATE N 5 61.00
22 REAR LID GRIP MOLDING MA 5 380.00
23 REAR ROOF FRAME TRIM-UPPER -”’l"‘ 5 124.00
24 REARLIDSEAL = K AN 5 185.00 -
25  REARLID "AUDI" EMBLEM S 113.00
26  REARLID "TT" INSCRIPTION 5 85.00
27  TAIL LIGHT-RH 5 1,362.00
28 TAIL LIGHT TRIM-RH s 27.00
29  ADDITIONAL BRAKE LIGHT M S 527.00
30 REAR WINDSCREEN AR S 1,004.00
31  PRIMER NrJ " S 19.00
32 REAR W/S SEALANT i S/N $ 200.00
33  REARNO.PLAE 7 S/N S 40.00
34  SUNDRIES X AN $ 300.00

TOTAL SPARE PARTS $ 13,055.00
TOTAL LABOUR CHARGES $ 5,732.00
GRAND TOTAL $ 18,787.00 .
All charges are not inclusive of CST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

O\\Qf\ Y
Telefax
Name
Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks
Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,
LEK Auto Consultants hence notify
the Repaire llowing:
Yours faithfut[y’ ‘.I"'I‘“-\ beforeiafter spray painting N

Premium Automobiles Pte Ltd

ang

 Company
Ackrewiadged by Repaier

Signature;
Date:

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:B6B41 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/M1441/2019/GW
Date 5-Dec-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Goh Khuan Siew

Address 31 Kim Keat Cane
#04-02

Telephone HF +65 81167887

Type of Claim Own Damage Claims

Policy No. 1700038699-02

Vehicle No SLR 3896 A

Model Code TTC 1.8 TFSI

Model / Year Aug-17

Engine No CJ5191352

Chassis No TRUZZZFV7TH1014039

Mileage

Date In

Estimated By
Accident Date
Place of Accident

Johnny Boo { Allan Wu
3-Dec-19

Slip Road of Steven Road/PIE




Premium Automobiles

55 Ui Road 1. Singapore 408583
Tel : 6366 2323 Fax: 63841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. _SLR 3896 A

Estimated Suveyor's
SIN Nature of Jobs Charges Recommendations

1 To remove and transfer rear parking aid. Check S/N 280.00 5 280.00 /
function and renew according to damage.
To remove and transfer rear lid's convenience lock

2 3 LR i :
system and wire harness for tail lights. B a0

3 To renew rear windscreen SN 480.00

4 Toinstall rear windscreen solar film. SIN 400.00
To dismantle and renew rear bumper and rear lid. Re-

5 organise crash management components. Reinstall all 2,100.00 5 750.00 /
parts removed,

& To respray rear bumper bumper and rear lid. 2,000.00 § 1.1:}:}.99/

7 To cary out diagnostic check SIN 19200  § 192.00 /
TOTAL LABOUR CHARGES : 5,732.00 § 2,322.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLR 3896 A

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
1 REAR BUMPER $ 2,015.00 § 1,612.00 7
2 REAR BUMPER FIXING PARTS $ 413.00
3 REAR BUMPER CLOSING ELEMENT $ 132.00 § 105.20 /~
4 REAR BUMPER LOCKING CLIP $ 11.00 § 8.64/
5 REAR BUMPER ATTACHMENT PARTS $ 53.00
6§ REAR BUMPER SPOILER $ 259.00
7  REAR BUMPER COVER TRIM-RH $ 24.00
8 AERIAL FOR ACCESS AND START AUTHORISATION $ 67.00
9 REAR REINFORCEMENT BAR $ 819.00
10  REAR BUMPER HOLDING STRAP-RH $ 58.00
11 REAR BUMPER GUDIE SECTION-RH $ 34.00
12 REAR BUMPER LOWER GUIDE SECTION-RH 3 51.00
13 REAR BUMPER UPPER GUIDE SECTION-RH $ 58.00
14  REAR SENSOR 2§ 462.00
15  REAR SENSOR SEAL RING 4 S 12.00
16  REARLID 3 2,692.00
17 REAR LID ATTACHMENT PARTS $ 304.00
18  REAR LID GAS FILLED STRUT 2 5 989.00
19  REAR LID LOCK $ 164.00
20 REAR LID FLAP LOCK COVER CAP s 11.00
SUB-TOTAL SPARE PARTS $ 8,628.00 $ 1,725.84
All charges are not inclusive of GST.
Legend : Remarks {OK) = Approved, Remarks (X} = Not appraved

Spare parls are Special Nait,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLR 3896 A

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
clf $ 1,725.84
21  REAR STRIKER PLATE $ 51.00
22 REAR LID GRIP MOLDING $ 380.00
23 REAR ROOF FRAME TRIM-UPPER 5 124.00
24 REAR LID SEAL $ 185.00
25  REAR LID "AUDI" EMBLEM $ 113.00 § 90.00 7
26 REARLID "TT" INSCRIPTION $ 8500 § 67.36 /
27 TAIL LIGHT-RH $ 1,362.00 § 1,089.60 /
28  TAIL LIGHT TRIM-RH 3 27.00 § 21.52
29  ADDITIONAL BRAKE LIGHT $ 527.00
30  REAR WINDSCREEN $ 1,004.00
31 PRIMER $ 19.00
32  REAR WIS SEALANT SIN § 200.00
33  REARNO.PLAE SIN § 40.00 § 40.00 /
34  SUNDRIES $ 300.00
TOTAL SPARE PARTS $  13,055.00 $ 3,034.32
TOTAL LABOUR CHARGES $ 5732.00 § 2,322.00
GRAND TOTAL $ 18,787.00 § 5,356.32
All charges are not inclusive of GST.
Lagand Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

Norah Khai
AlG Asia Pacific Insurance Pte Ltd 6768 9827
78 Shenton Way 6841 1183

#07-16 AIG Building
Singapore 079120

Attn: Motor Claims Dept
Yr Ref: SLR 3896 A

claims(@premiumauto.com.sg
Body & Paint Dept
PA/OD/14412019/TG

o March 2020

Dear Sir,

RE: INSURANCE SETTLEMENT SLR 3896 A, Audi TT COUPE 1.8 TFSI

The above matter refers.

Enclose, kindly find a copy of the amended Discharge Voucher duly signed by our
client for the settlement of his claim.

Regards

This is a computer generated document. No signature is required.

Claims Dept

Encls

from

Telephone +65-
Telefax  +B5-
EMail

Our depariment
Cur Ref

Your Ref

Date

total pages

Premium Autemobiles Ple Lid

Showroom

G Leng Kee Road
Singapore 1390490
Telephone (65) 6566 1111
Telefax  (65) 6471 3733
Service & Parts Centres

55 Ubi Rd 1

Singapore 408659
Telephone (65) 6366 2323

Telefax  (63) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alaxsndra Road 281 Alexandra Road 5E |Jpi Rioad 1 Service Appainiment £306 2323
Singapore 153934 Sngapone 159538 Singapare 408539 24-haur Braskdown Service $628 1233
Main Telephone BE36 2223 Man Telephone 6368 2223 Main Tetaphone 8388 2323 Emad custamer carefipramiumauto com &g
Main Telefax 64713733 Man Telefax 6475 1023 Main Telefax  GB41 1183
INS TAX INVOICE
Page 1 15:01 Company Reg. No. 199902271W
GST Reg. No. 1899902Z271W
AIG ASIA PACIFIC INSURRNCE PTE LTD Invoice No: 85014521 Account: 0006 (T )
MOTOR- CLAIM DEPT
2;“5E§é$géh;ny Diate ZB/02/2020 AIG ASIA PACIFIC INSURANCE FPTE LTD
WOT-1E MOTOR. CLAIM DEPT
; i J ! i AIG BUILDIRG
) a9 a7siz0 e A
SINGAPCRE 079120 078120 Onrder ELR34596A 8 SHENTON WAY
KD7=-16
Term 30 SINGAPORE 079120
Regn No: spm3ssen (v 32918) Regn Date: 14/08/2017 Mileage: 33320 WIP No.; 21362
Model: TT COUPE 1.8 TESI 5 tronic FV3 -Chassis; TRUZZZFVTH1014039 Engine: cJs 191352 Dept: u
You have been assisted by - UB-Tony Foong 33 )
Details Oy Unit Price Amount
] SUBLET M 40.00 1.00 40.00
TO SUPPLY VEHICLE NUMBER PLATE
g EXC M: BEgH =600.00 1.040 =g00.00
Insurance Excess/Liability
] BODYWORE M: 280.00 1.00 280.00
TC REMOVE AND TRANSFER REARR PARRING AID.
CHECE FUNCTION AND RENEW ACCORDIRG TO
DAMAGE
3 BODYWORE M: 750.00 1.00 150.00
TO DISMANTLE AND RENEW REAR BUMPER AND
REAR LID.REURGANISE CRASH MANAGEMENT
COMPONENTS . REINSTALL. ALL PARTE REMOVED
-] BCDYWORE M: 1100.00 1.00 I,100.00
TO RESPRARY REAR BUMPER AND REAR LID
3 BODYWORE M: 192.00 1.00 192.400
TO CARRY QOUT DIAGHOSTIC CHECK
X ABS080TOETA GRU COVER (LAST) Less 020% 1.00 2015.00 1,612.00
X RESOBOTIESA PLATE [LAST) AP Less 020% 1.00 131.50 105.20
X BTLSD18HSTA CLIE Less 020% 3.00 3.60 B.64
kA BESOBS3742 ZEZZ 1R} {BKJAUDI 3IGN 12/ Less 020% 1.00 112,50 90.00
X AESOBS3Td1lA ZEZ NAME PLATE Less (20% 1.00 84,20 E7.38
X BEE0S9453036E TAILLIGHT Less 020% 1.300 1362.00 1,089,680
: RESO945254 |A) (SKITRIM 12/12/19 Less 020% 1.00 26.90 21.52
Parts 2,994,32 Sub-Total &, 756.32
Labour 0.00 e AR
Sublet 2,362.00 S e— e W
Menus o.oo . 7% GST SR
Lubricant 0.oo0 ’-ﬁ ! |
= : 5,089.,2
= Grand Total b
292
Received by For & on behalf of

Premium Automobiles Pre Ltd




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd MNorah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SLR 3896 A
PAOD/ 144172019/TG
20 Dec 2019

1
RE: CLAIM - OWNER’'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi TT COUPE 1.R TFSL 5
Vehicle Chassis No. TRUZZZFVTHI1014039
Vehicle Regn No. C SLR 3896 A

Vehicle Mileage : 33320 KM

Vehicle Owner - Mr. Goh Khuan Siew
Certificate No - 1 700038699-002

Own Damage Excess § 642,00 (Inclusive GST)
Accident Date : 03/12/2019

Place i Slip Road of Steven Road/PIE
Repair Cost : s$ <p&9 .

WIP No. : 21962

Repairer's Name . Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature : : w
. 0 Fiuan
Time W A
o .
Date : _ il ol Il

DISCHARGE VOUCHER- AIG - SLR 3896 A

Irom
Telephone +65-
Telefax  +65-
Mahile +65-
Cwr department
Your Claim Ref
QOur Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

2 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408698
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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...CLAIM SUBFOLDER...(Pending

for Survey Report)

|CLAIM SUBFOLDER TRACKING

i Case Notified Est Submitted Ad) .iié-.g_l':_.li-.;-[-"\-d] Rpt .J'-'-!'l.i Submitted E_:I"IS Auth'ed Status
. Ellg 3;:: 2019 ??g;c 2019 '5$5,356.32 51-5,35&.?2 ::::irl:n for Survey
ain 3 B
; Edit Estimates | | view Rpt
Edit Adj Rpt |_ = Cann:i.!_IHCa.su I |

Reference Claim Details

Show All I

Documents

|[Created by insurer]

CLAIM SUBFOLDER DETAILS -
GOH KHUAN SIEW, 1D: 512558972, Tel: +6591167897, Email: GOHAKHSIEW@GMAIL.COM

| Insured:

Vehicle Reg.
(Mo

SLR3896A Date of Loss:

03/12/2019 18:00 - :59
[27 Months and 19 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / 04053608725G

Policy,![fuver
Mote No.:

1700038699 (Comprehensive)

Excess:

S$600.00

Repairer:

Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel:

67689828/9827/9911

Handling
Insurer:
Adjuster:
DriverfCusto
dian:

AIG Asla Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 ... [Handled by Chan, Yoke Shi] yokeshi.chan@aig.com

“|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 17/12/2019]
NRIC: 512558972, Tel: +6591167837 Email: GOHAKHSIEWEGMAIL.COM

GOH KHUAN SIEW (62 / Male) ,

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

'« AIG_SG (06/12/2019): Alert - Adj Mandate Approved (S$8114,00) - SLR3896A - Claim Handler: Chan, Yoke ...
« AIG_SG (06/12/2019); SLR3896A / OD / 03/12/2019 / Coverage & Excess update

View All | Search Tasks | Create New Task | _Complete |
Created On

ALL ASSOCIATED TASKSE

Due Date
Mo results,

Priority Type Task Group Subject Handlar Assigned By Completed On Dona?

https:#singapure.rnarirrm.mnﬁclaimsfindax.cﬁn?‘ruseboFmRad]ucslar&fua&&:«ﬁnn=dﬂp_nImhaadar&casald=893?59&axtid=325125&CFID=6&59214... 12
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hiips:/fsingapora.merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=8937598extid=325125&CFID=6859214... 2/2
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Claim Documents

*SLR3B96A (04053608725G)
oD
Dec 3 2019 6:00PM
[GOH KHUAN SIEW]
Premium Automobiles Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | _Upload Video | _Upload Audie |

video lperpage Y| ¥
Mo Flrla.llzed“a-n l_[’_rtnuum A_u:t;nmubiles__Pta Ltd tLTBIJ . Thu_J_rnhnail Print
1 |04/12/19 17:07 Km S Cncrenizd © | Load MP4
Assessment Reports i?l per page v W I
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) ) = Thumbnail | Print |
1 |06/12/1912:45 | Adjuster Immediate Advice € | Loac kM
Photos/Images 3perpage V| v
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ~ [Thumbnail Print|
1 |09/12/19 08:15 | General View ' ' © | Ladic | @

2 |09/12/1908:15  General View © | Load G

3 |09/12/1308:15  General View © | e | @
4 |09/12/1908:15 | General View © | W | @
5 09/12/1908:15 | General View N © | oadc | ¥ |
6 09/12/1908:15 | General View © | wars | @ |
7 |09/12/19 08:15 General View © | wadirc | @& '
8 09/12/1908:15 | General View _ €  loadirc | W
5 | 09/12/1908:15 | General View . © | Ladrc | @ |
10 |09/12/19 08:15 General View o © | Loadirc =N
11 |09/12/19 08:15 | General View _ © | cacwc | @
12 |09/12/1908:15 | General View - € | loadpG | @
13 |09/12/19 0B:15 General View € | Load » | @
14 |09/12/1908:15 | Odometer Reading € | Loadrc | ¥
15 |09/12/15 DB:15 Chassis Number & | Load w6 | @ |
16 09.;’12.-’19 D8:15 | General View - o Load PG | (&
117 |o9r12/19 oB:1s General View € | Loadipc | i
|18 {05/02/20 19:04 Reinspection Photo o | Load G ‘ o
19 |05/02/20 19:04 | Reinspection Photo © | s | @ |
20 |05/02/20 19:04 | Reinspection Photo ©  loadirc | ¥
21 |05/02/20 19:04  |Relnspection Photo © | adrc | @ |
22 |D5/02/20 19:04 -lteinlpar.tlon Photo B ‘ o Load JPG bi'.’l
Documentation - Eﬂﬂﬂﬂ tJ “E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) B | [Thumbnail |print
1 |DB/12/1912:3%9 | Singapore Accident Statement | € | Load PDF

2 |06/12/1912:35 | Driver's Driving License © | Load FOF

3 |06/12/1512:39 | Certificate of Insurance B 3 Load PDF

4 |06/12/1912:35 | ESTIMATE Load PDF

5 |13/03/20 10:09  DISCHARGE VOUCHER € | Load POF

6 13/03/2010:09  WORKSHOP INVOICE | €@ | Loac PoF

hitps-//singapore. merimen.com/claims/index. cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&ob|id=893750&exlid=3251254corole=44....

12
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Linked Accident Report Documents
View [View i Browser ¥
Video o [tperpage v | W |
Mo | Finalized On Premium Autemobiles Pte Ltd (UBT) o | |Thumbnail | Print |
1 |D4/12/19 17:07  |Video - Accident € | Loadmps | |
Assessment Reports lperpage Y| ¥
Mo |Finalized Gn | Premium Automobiles Pte Ltd (UBI) . Thumbnail | Print
1 |06/12/1319:45 Accident Statement € | Load HTM
2 |06/12/1919:45 Accident Statement i € | LoadHTM
'3 |06/12/1919:48 | Accident Statement © | Load HTM
4 06/12/19 19:48 | Accident Statement € | Load HTM |
Photos/Images |3perpage Y| .
No |Finalized On Premium Automobiles Pte Ltd (UBI) [ |Thumbnail | Print
1 |04/12/1917:06 | Accident Photo '@ | Ladws | @
2 |04/12/1817:06 | Accident Photo } € | Load G E:J_
3 |04/12/1917:06 | Accident Photo B € | LoadwG | @
4 |04/12/1517:06 | Accident Photo _ _ © | s | @
5  |04/12/1917:06 | Accident Photo | € | wadirs | @
6 |04/12/1917:06 | Accident Photo ) © | e | @
|7 lo4/12/1917:06  |Accident Photo _ ) © | e | @
'8 l05/12/1208:45 | Police Report O | Ladws | @
5 |D5/12/1908:45 | Police Report ©  ladirc | @
10 |05/12/1908:45 | Police Report B ) © | oadwc | @
Documentation N lperpage Y | W
No |Finalized On Premium Automobiles Pte Ltd (UBI} Thumbnail | Print
1 |04/12/19 17:04 Skatch Plan (1] Load JPG ]
2 04/12/1917:05 | SketchPlan#2 N © | Laic | ¥

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.,

ST BT A

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ) Handling Insurer
Note: Remarks are private wnless you show it to other parties.

https://singapore.merimen. comiclaims/index.cimusebox=MTRdoc&fuseaction=dsp_docviewadomainid=1 &ohjid=Bo3T598extid=3251258corole=45. .

212
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Adjuster Report

L KK Auto Consultants Pte Ltd (Co.Reg.No: 199807 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid, Our File No: CCI/AIG1902154T/EQF 352
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 13/03/2020
R ENMCE
Insured/Claimant: GOH KHUAN SIEW Policy No: 1700038699
Date of Loss: 03/12/2019 Mature of Claim: oD Claim No: 040536087236
DESCR N & IDEN ATION OF VEHICLE
Reg No: SLR3896A
Make & Model: ALUDI TT, COUPE 1.BT (A) Engine Mo CJS191352
Reg. Date: 14/08/2017 (Man. Year: 2016) Chassis No: TRUZZZFVTH1014039
Colour: White Odometer: 32887 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  53%160,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITIO F VEHICLE AT THE TIME OF VEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable}: Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Goodyear 5 mm Rear Left Side: Goodyear 5 mm
Front Right Side: Goodyear 5 mm Rear Right Side: Goodyear 5 mm
The above values represant the remaining tyre freads deplh
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 13,055.00 3,034 .32 10,020.68 76.76
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,732.00 2,322.00 3,410.00 59.49
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 18,787.00 5,356.32 13,430.68 71.49
- Excess (5%) 600.00 600.00 0.00 0.00
(S$) 18,187.00 4,756.32 13.430.68 73.85
+ GST 7.00/7.00% (3%) 1,273.09 332,94 940,15 73.85
Nett Amount (S%) 19,460.09 5,089.26 14,370.83 T3.85
INSPECTION
Date of Assignment: 06/12/2019
_ ; 281 Alexandra Road Singapore 159938
Ciere: g peniar. 06/12/2019.  Inspected At: Repairer: Premium Automaobiles Pte Ltd
Estimated Period of Repair: 5.0 days
Adjuster: CHEN TSUE YEE Manager:  SHIAU CHAN

NOTE: This repart represents our findings &t fhe time and place of inspection stated herein. Such inspection has been camed ouf fo the best of our knowledge and ability but
any other Nahility under any other circumstances (s hereby expressly excluded

h'l{ps:.f."singapore.marlmm.cmﬂtﬂaims.findex.cI'rn'?fusebnx=MTHﬂdju5tar&fusaacljun=g&n_printrpt&casald=393?59&axtid=3251 2ERCFID=6B5921428C ... 13



332020

Adjuster Report

REPAIR DETAILS

Recommended Parts

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Dented 2015.00FS *1,612.00F3
2 1 *REAR BUMPER FIXING PARTS Mot Necessary 413.00FS *-F5
3 1 *REAR BUMPER CLOSING ELEMENT Mecessary 132.00FS *105.20FS
4 1 *REAR BUMPER LOCKING CLIP Necessary 11.00FS *‘BE4FS
5 1 *REAR BUMPER ATTACHMENT PARTS Mot Necessary 53.00FS *-F3
6 1 *REAR BUMPER SPOILER Mot Necessary 259.00F35 *-F3
7 1 *REAR BUMPER COVER TRIM - RH Mot Necessary 24 00FS N
B 1 *AERIAL FOR ACCESS AND START AUTHORISATION Mot Mecessary 67.00F3 -FS
] 1 *REAR REINFORCEMENT BAR Mot Mecessary 819.00F3 *FS
0 1 *REAR BUMPER HOLDING STRAP - RH Not Necessary 58.00F5 *.FS
1M1 1 *REAR BUMPER GUIDE SECTION - RH Mot Necessary 34.00FS8 *.F§
12 1 *REAR BUMPER LOWER GUIDE SECTION - RH Mot Mecessary 51.00FS8 *.F5
13 A *REAR BUMPER UPPER GUIDE SECTION - RH Mot Mecessary 58.00F5S *.F8
14 2 *REAR SENSOR Mot Mecessary 462.00FS *-F&
15 4 *REAR SENSOR SEAL RING Mot Necessary 12.00FS “-Fs
16 1 *REAR LID Reepair 2892.00FS “FS
17 1 *REAR LID ATTACHMENT PARTS Mot Mecessary 304.00FS *-FS
18 2 *REAR LID GAS FILLED STRUT Mot Mecessary 989.00FS *F5
189 1 *REAR LID LOCK Mot Mecessary 164.00FS ~Fs
20 1 *REAR LID FLAP LOCK COVER CAP Mot Mecessary 11.00FS *F3
21 A *‘REAR STRIKER PLATE Mot Necessary 61.00F3 *F5
22 1 *REAR LID GRIP MOLDING Not Necessary 3B0.00FS *-FS
23 1 *REAR ROOF FRAME TRIM - UPPER Mot Mecessary 124.00FS *-F5
24 1 *REAR LID SEAL Mot Necessary 185.00FS “-F5
25 1 *REAR LID AUDI EMBLEM Mecessary 113.00FS *80.00 F3
26 1 *REAR LID TT INSCRIPTION MNecessary 8500Fs *67.36FS
2r 1 *TAIL LIGHT - RH Broken 1,362.00F5 ™1,080.60FS
28 1 *TAIL LIGHT TRIM - RH MNecessary 27T.00FS *21.52F5
29 1 *ADDITIONAL BRAKE LIGHT Mot Necessary 527 .00FS *-F5
ao *REAR WINDSCREEN Mot Mecessary 1,004 00F5 *-F5
M *PRIMER Mot Necessary 19.00FS *-FS
3z 1 *REAR WIS SEALANT Mot Mecessary 200.00FS *-F3
33 1 *REAR NO. PLATE MNecessary 40 00FS *40.00FS
4 1 *SUNDRIES Mot Necessary 300.00FS *-FS
F=Franchise parl. 3=5pcNett,

Total Parts (S%) 13,055.00 3,034.32

Report was unsubmitted during this print-out.

hitps:isingapore, merimen.com/claims/index. cim?fusebox=MTRadjuster&fuseaction =gen_printrpt&caseid=B937594exlid=325125&CFID=6850821424C 213



332020 Adjusler Repori
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

L ms

1 TO REMOVE AND TRANSFER REAR PARKING AID. CHECK FUNCTION Mew 280.00 280.00
AND RENEW ACCORDING TO DAMAGE.

2 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE LOCK SYSTEM Mew 28000 0.00
AND WIRE HARNESS FOR TAIL LIGHTS.

3 TO RENEW REAR WINDSCREEN. New 480.00 0.00

4 TO INSTALL REAR WINDSCREEN SOLAR FILM, New 400.00 0.00

<] TO DISMANTLE AND RENEW REAR BUMPER AND REAR LID. RE- Mew 2,100.00 750.00

ORGANISE CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED.

§  TO RESPRAY REAR BUMPER BUMPER AND REAR LID. New 2,000,00 1,100.00
7  TO CARRY OUT DIAGNOSTIC CHECK. MNew 192.00 192.00
Gross Labour Cost (S%) 5,732.00 2,322.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/isingapare. merimen.com/claimsfindex. cim?fusebox=MTRadjustler&fuseaction =gen_printrpticaseid=8937595exlid=3251258CFID=685021428C... 373



