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S9M023O4

CS3/ASM19018243/Gps3s2-1

October 14, 2019

Oct 16, 2019 8:51:00 AM

October 16, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLF9568X

TPVD

TOYOTA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHUA KAH HWEE ANDREA 

28 DAISY AVENUE, DAISY PARK, 359504,

Singapore 

97669509 

andrea_chua@ymail.com 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice AC1911431 (PRS).pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 5,

2020

 LKKInvoice (AMENDED).pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 5,

2020

 LKKInvoice1[3].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

April 28,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 28,

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 28,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

1

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1186144?token=df182bdf-b684-4147-8239-24215072101c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1534129?token=0b5a4acf-bdf8-4b7d-aa7b-9b29e2a66a9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1534124?token=79d11bf3-e0b7-4a88-a4cc-2083e8f58a1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524411?token=57104a54-c535-47e0-8a8b-9969cc960078&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524409?token=fe3fba2f-d911-40dc-9f9b-5fcb21fe0eb0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524410?token=e250e9cb-3c9b-4314-91bb-2580d9acf743&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 28,

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 28,

2020

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 28,

2020

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 28,

2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 28,

2020

 TP-MANDATE IA DD 140320.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 14,

2020

 TP Survey Report_Marked.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 14,

2020

 Ack from LKK-Hsiao Tong.tif
Letters and

Correspondence
Investigator / Adjustor LOH Cynthia

December

6, 2019

 TPPD LOD.msg
Letters and

Correspondence
Workshop DHIWAR Namrata

December

5, 2019

 LKKInvoice1[4].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

November

15, 2019

 LKKPreRepairInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

15, 2019

 TP-Immediate Advice.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

5, 2019

 Inspection Photographs.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

November

5, 2019

 Photo of damaged parts.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

November

5, 2019

 Photo After Spray.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

November

5, 2019

 REPLY FROM TP.msg
Letters and

Correspondence
Third Party KUMAR Shailendra

October 23,

2019

 REPLY FROM TP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

October 16,

2019

 GA094122-Certificate_of_Insurance[1].pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KUMAR Shailendra

October 16,

2019

 SLF9568X TP GIA.PDF
Reports &

Statement
GIA Report KUMAR Shailendra

October 16,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524408?token=b54def52-0fe3-42c6-8a9d-88dd075a0274&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524405?token=dd09d6ce-ec87-410c-807d-749423bfc899&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524407?token=f431122e-498a-42e8-a0ff-c4e814d4ef24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524406?token=4a05cf2b-8415-4801-b45a-7c52ea6807e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1524404?token=0e520244-7fba-4052-83bd-bcc0d01815a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453616?token=27a8129e-1be8-4e0d-8d03-0bcd152202a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453615?token=75b4032d-56f0-452b-9f93-4e58c1342877&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1283877?token=85934704-c805-45a5-917f-370df3488380&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1283405?token=40941769-b8f8-47d5-ab81-1af8e80ac134&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1245946?token=16646874-b01d-430f-9f8d-2667203d1324&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1245917?token=840daf64-9838-4d02-a59a-d5c4b00f473d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1225188?token=1210101c-0599-43c1-80ba-9ac7703b7ecd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1225182?token=771ac0db-7250-4446-bdf4-49a8ed80fed1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1225183?token=5bc6744e-e0a7-40d5-9372-bbb886aa6d7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1225184?token=5fbe11e9-4ee9-4a58-bf59-0209502be525&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1202991?token=36f9e787-31d9-42e8-bb2e-877553171c5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1190307?token=fd6aaf76-6e22-4e57-a792-18a63ebecc39&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1189583?token=9063401f-f2e7-48fc-9d59-2bd96d0867e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1189582?token=a01a73fa-36d7-44d3-9a0e-b8a1567325dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 GA094122-Policy_Schedule[1].pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KUMAR Shailendra

October 16,

2019

 TP PRI FROM WORKSHOP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

October 16,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1189584?token=2b510481-ec3a-4176-9e22-52d747d5cf13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1189580?token=b67bc2cd-5797-40bf-a7c2-cd18edee7d8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

