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Service Request Details

Claim
SOM02304

Reference

None &

Loss Date
October 14, 2019

Report Date
Oct 16, 201% 8:51:00 AM

Request Date
October 16, 20192

Due Date
October 23, 2019

Vendor Mame
LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) =

T 0-50 6w

V. n

Vehicle Information

Incident Vehicle Registration #
SLF9568X

Menu

https:F.Wp.srrlan‘.clalrns.ax,a.r.nm.sg.fclaim-pnrtal.ﬂhtmi.l'im.‘rax-uehdur-s&wlce-rﬂquasﬁ.html#.fsawir;e-raquestx!?sawic&Raquestumbam142432

12



C10M18/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} Menu

Model
TOYOTA

Service Address

Primary Contact/Insured

CHUA KAH HWEE ANDREEA

28 DAISY AVENUE, DAISY PARK, 359504, Singapore
97669509

andrea_chua@ymail.com

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Mo Messags

https:/iivp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests htmi#/service-requests/?serviceReguestNumber=142482
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Summer Lee (LKK Auto)

From: JP Conceptz Pte Ltd <jpconceptz.711@gmail.com>

Sent: Tuesday, 15 October, 2019 6:44 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: [EXTERNAL] Accident claim reporting for SLF9568X

Attachments: SLF9568X_Driver NRIC and License.pdf: SLFS568X_NOA (IP signed).pdf
Categories: Shailendra

Dear Sir/Madam,
|'would like to report an accident on behalf of SLF9568X. We're claiming against SKQ7313G.

Vehicle is available in workshop for survey. Kindly let us have your list of ten surveyors within two working days for
our consideration.

Attached is the NOA. GIA Report is still processing by reporting centre.

Thank you.

Best Regards,

6909 9907 | 8660 0224

Ensyi r ah Ram l an ipconceptz. 711@gmail.com

Office Manager | WWW, nceptz.com

JP Conceptz Pte Ltd
160 5in Ming Drive, Autocity, #07-11/07, Singapore 575722

Thank you very much for your support and looking forward to serve you more in the near future.
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To : AXA Insurance Pte Ltd

Survey details

Date of loss 14-Oct-19
Date of appointment 16-Oct-19
Date of survey 16-Oct-19
Location of survey JP CONCEPTZ PTE LTD

Vehicle Details:

Claim Type: Third Party

Vehicle number SLFS568X

Make and Model TOYOTA VELLEIRE 3.5VL AT ABS D/AIRBAG
Date of registration 16-Sep-16

Excess

Market Value 5136,000

Parf Rebate 585,487

MNett Loss 550,513

Repair details

[Initial Estimate

Proposed/Revised repair cost:

Parts

Check item

Labour

Total

Lump Sum(if applicable)

[Number of days of repair

Remarks:

The estimated repair cost of the
damaged vehicle is in the region of
$3,000.00 - $4,000.00

HOA3 TEL: (065) 62563561

5/11/2019



MSNH G AEIRE | S & H Metor Pie Lid - Sin Ming
ENTRY DATE & TIME: 1802019 1740
SUBMITTED BY: Wiang Kae Mk

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plmase report commectly the dedaile of the accident 1o speed up the claims process
2. This Form mast ba complated by the Policyholder andlor the Authorised Driver

3. Infarmation provided must b os truthful and accurate as possible. Any willul misreprasentation or witholding of material facts may aliow insurance comgansas 1o

repudiate policy lability,

4, The isque and acceptance of this Form by insurancs companies s not an admission of policy liability on the part of he INSurance companies

5. Any false reporting may be referred to the Police for investigation

& This repor will Be larwarded by the msurers of the GIA Records Managemant Centre established by the General Insurance Association of Singapare (GlA) for
archiving and that cepies of this report will, for @ fee, be made available upon application by interested parties.

7. By Ihe lodgament of this fepor 1o the insurers, you heseby consent to the archiving of this report al the centre and lo copies of the repart being made available

aforasad

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Quner
NRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
tima of accident

Are you claiming undar your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wahicle Category

Insurance Company

MWame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gander

Momkile Mumber

Fax Number

Contacl Mumber

EMail Address

ACCIDENT STATEMENT

15/10/2019 17:40

14/10/2019 00:10

MALAYSIA JB JLM BERLIAN TO JB CHECKPOINT
MALAYSIAJOHOR DARUL TAKZIM

SLFI568X

GOH TECK MENG
S1647540H

NOEMAIL

{LOCAL) +65-96885432
OFFICE-95885432

TOYOTA

MO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

MO

5083680020-02

SIM JUN EE MERVIN
596093112

170311986

INDOOR

0/01/2015

4 YEARS AND 8 MONTHS
WMALE

{LOCAL) +65-96885432

NOEMAI

Page 1 al 15



NRIC/Passport Number

Gontact Number

Address

Postcode

Insurance Company Mame

Mature Of Damage

MNo. Of Passenger {Including Driver)

573182584
97669500/98535062

Page 3of 16



Sketch Plan #2 Pg. 1 . e

Natace B IWI

| g B :
0T e~ i i B
I E
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
? EQ‘A.— 0 eDWLE T ool
¥ L}
DECLARATION ,.-'f
I/We declare the foregoing particulars are true in every respect i
’'s |

Poticyholder’s Signature
Date & Time:

DriversSEnature

(tf driver is not the policyholder)

Date & Time:, < :|'1-i,]1 4 Ypr

{4
Reporting Centre Pmeﬂ%mmm
Name: ¥

NRIC/FIN No.:

Page 5of 15



police report Pg. 1

A SINGAPORE

EOTOINIAZ007

: 20i2
POLICE REPORT (NP259) CONTINUATION OF REPORT Report No. J20161014/2007

claim purposes. During the time of accident, | had two passengers in my car. Prior to the accident, whike 5
was overtaking the car (SKQ7313G), | noticed the driver was dozing off. oy

Particulars of driver (SKQ7313G) as follows,
Andrea Chua Kah Hweea

G ST318258A

HP. 87669509/98535062

_é_ig?tatuﬂ; Of Officer Recording The

S e

Sic ' DatalTime:
Signature Of Interpreiet:,

Not applicable” "¢ =z 14/10/2018

I 'I 1 ; :

i lﬂmﬁm Of Case:

EFG?!EPEE;& ofCasel._, 24 e i

J 4 Jurtn Pdmmmﬁpai_tmﬂ-ﬁgﬂﬁm Branthd~
sgt 2 GO MING LI
Contact No.: 63167668 = R

.
L

I
T b T R i e e

SR

“Authentication Stamp

Page T of 15



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 540H
N 1 e OV ISR S I8 10 7 1 e s e |
Vehicle No.: SLF9568X
Vehicle to be Exported: No
Intended Deregistration Date: 16 Oct 2019
Vehicle Make: TOYOTA
Vehicle Model: VELLFIRE 3.5VL AT ABS D/AIRBAG 2WD
SDR
Primary Colour: Black
Manufacturing Year: 2016
Engine No.: 2GRK176291
Chassis No.: GGH300010063
Maximum Power Qutput: 206.0 kW (276 bhp)
Open Market Value: $49,590.00
Original Registration Date: 16 Sep 2016
First Registration Date: 16 Sep 2016
Transfer Count: 0
Actual ARF Paid: $61,426.00
EEnterded PARERe bt Defalls e e e e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 15 Sep 2026
PARF Rebate Amount: $46,069.00
Bt e O R B ate DAl e e D e e
COE Expiry Date: 15 Sep 2026
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $57,002.00
COE Rebate Amount: $39,418.00
Total Rebate Amount: $85,487.00

The information contained herein is correct as at 16 Oct 2019

OK



20817 Singapore Used Car Listings - sgCarMart

sGCarMarT.COP
THE ONLY PLACE FOR SMART CAR BUYE

. » Toyota Vellfire Used Vehicle List (7 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availabi
:3}";.‘:1 Vellfire 2.5AZ G- <140000 $18,440 /yr  01-Feb-2016 2,493cc 41,000 km Availal
Office No. - -

Kenny - 86861555

Save $47% Compared To Buying New! Low Mileage! Used To Only Ferry Kids From School. Frequently Groeomed And Always Parked In
Sheltered. Mew Sports Rims And Tires. Owver $8k OF Accessories, Android Playe...

Toyota Vellfire 2.5A Z %128, 800 217,470 fyr 04-lan-2016 2,493 cc 45,000 km Availal
7 Spater Version! Excellent Condition. Good For Leng Journey Trip Or Family! Luxury And Comfortable! Call To View Now Before It Is Too La

In House Loan Available

Dffice Mo, - -
Weisley Koh - B48BB000 | Alex Chng - 86661188 | Joey Ng - 88110091 | Jian Rong - 91830337

Toyota Vellfire 2.5A Z A- $138,800 $17,380 fyr 05-Jul-2016 2,493 cc 56,800 km  Met Link Partners Pte Availal
[ Edition Ltd

1 Careful Dwner, Owner's 2nd Car For Family Use, 100% Accident Free, Extremely Well Maintained By One Fussy Owner, Original Paintwork,
Low Mileage, Engine And Gearbox In Pristine Condition.Spacious An...

Office No. - 67531661
GP Sales Manager - 93361495 | Leroy - 98477443 | Hui Hui - 98808553 | Lim - 93699299

Toyota Vellfire 2.5A Z G- 5140,800  $17,190 fyr 18-Jul-2016 2,493 cC 52,000 km Availal
Edition
Excellent Condition With Pristine Original Paintwork, Full Serviced Records.

Office Mo. - -
Pat - BE698114

Toyota Vellfire 2.5A Z G- £144,800 £17,390 fyr 08-5ep-2016 2,493 cc 47,000 km  Vincar Pte Ltd Availal
Edition

Well Maintained, Classic Interior, Reasonable Mileage Done, High And Flexible Loans Available, Trade In Welcome, Call Now For An
Appointment!

Office No. - 64721119
Desmond Lee - 92069993 | Lester Neo - 83281400 | Ben Li - 84824145

Toyota Vellfire 2.5A V £138,B00  $16,250 fyr 26-5ep-2016 2,493 cc 60,629 km Pramie Automobil Pte  Availal
Ltd

| High ARF! Accident Free. Customized Luxury Leather Seats, Extremely Well Maintained By Previous Owner, Powerful And One Of The Most
Spacious Cabin MRV, Perfect For Big Families Or As Limousine,High Tr...

| Office No. - 65709088 / 65709008
Nic - 93559559 | Hafiz - 96379626

Toyota Vellfire 2.5A Z A- £137,200 £16,500 fyr 13-Oct-2016 2,493 cc 60,000 km  Car Empire Automobiles  Availal
Edition Pte Ltd

{ Meticulous Owner, As Good As New. Road Tax Just Renew! 100% Accident Free, Extremely Well Maintained By One Fussy Owner. Original
Paintwork, Low Mileage, Engine And Gearbox In Pristine Condition. 5p...

Office No. - 65097310

Jay Teo - 92785173 | Roy Koh - 90483502 | Sean - 80120468

Toyota Vellfire 2.5A Z G- £152, 800 $18,260 fyr 20-Oct-2016 2,493 cc 29,000 km SG Car Choice Pte Ltd Availal
Edition

Low Monthly From $1100 Plus Only! High Spec Madel! Saved Up To $40K Compare To New Car! This Unit Come With In-Car TV, Centre Elec
Seats And More! Flexible Loan Package For Your Needs. Free 6 Mont...

Office No. - 63974080
Robin - 98181222 | Tommy - 81252285 | Trev - 92727377

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,

hittps:/fwww, sgcarmart comiused_cars/search_resuli_pricelist _print.php?SA=B61307&MOD=Toyota Valfire&RPG=20&4VEH=0&RGD=20168AVL=... 112
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V U LKK Auto Consultants Pte Ltd

59 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- -
";:'#—. TEL: 6258 3581 FAX: B256 4315

Reg. Mo 188607168R GST Reg. Mo. 18-9607198-R Page Mo, 1 of 1

PRE-REPAIR INSPECTION REPORT

AXA INSURANCE PTELTD Ref: CS53/ASM19018243/Gclas2
8 SHENTON WAY #24-01 AXA TOWERSINGAPORE Date:  12-11-2019 lmmmmwwm
068811
ATTN: CYNTHIA LOH Code: ASM
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SKQ 73136 Veh. Inspected SLF 9568X
Policy No. Coverage (§) 0.00
Claim No. SOMO02304 Excess (3) 0.00
Assign From  CYNTHIA LOH Assign Date 16/10V2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAVELLFIRE c.C 3456
Engine No. HIDDEN Year of Reg. 2016
Chassis No. GGHI000 0063 Colour BLACK
Odometer 50774 KM Steering IN ORDER
Brakes IN ORDER Medification SPORTS RIM
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/60 R17 COMTINENTAL & mm
L/H Front Tyre |225/60 R17 CONTINENTAL & rmm
R/H Rear Tyre |225/60 R17 CONTINENTAL & mm
L/H Rear Tyre |225/60 R17 CONTINENTAL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR POTION. Sl T
1) j
5. General Information
Accident Date  14M10/2015 ]Inspect Date | Time 1610F2019 { 12:00 PM )
Survey held at 180 SIN MING DRIVE AUTO CITY #07-11/07
Repairer JP COMCEFPTZ
Sa. Remarks
A3 THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
£y ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
DYTHE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 53,000-34,000

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days

Report Ref No, CS3/ASM19018243/Gefis2

Inspected By

AING GUO QIANG KK.LAU CPT(RET}

M.MATAI, AMSAE-A BEng(Hons),B.Bus,MBA PEng,PE, MinstAEA MASME MIRTE
Automotive Assessor REGD Auto Consultant-SAE, Licensed Appraiser

DHSCLAMER OF LIABILITY TO THIRD PARTEES:- This Raport is made solely for the use and bansfil of (ke Client named on the fronl page of this Report.

B lladidity od o.may reply an the Regcet wholly of in part Aoy thicd nary sclieg of
raplylng on this Fegart, in whals of in par, does 50 at his or her awn risk



