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SERVICE REQUESTS MESSAGES CLAIMS
Claim S9M02969 i
Actions
Reference CC4/ASM19021521/Ega3s2 ,&‘
Next Step

Loss Date December 3, 2019

Report Date Dec 5, 2019 11:24:00 AM
Request Date May 4, 2020

Due Date

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

Claim Portal

Wait for: Approve
invoice

[t ]

WS : AUBURNAUTO

Vehicle Information

Incident Vehicle ~ SFM2001U

Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

CHUATIN SIEN

475 RIVER VALLEY ROAD, #10-03 VALLEY

PARK, 248360, Singapore

tspchua@gmail.com

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. X . Surveyor/ Assessor LKK AUTO CONSULTANTS September 7,
I LKKInvoice1[2].pdf Invoice
expense PTE LTD (TP) 2020
N Forms / Claim LKK AUTO CONSULTANTS September 7,
B RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oth LKK AUTO CONSULTANTS September 7,
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS September 7,
I LKKInspection[1].pdf Others
Documents PTELTD (TP) 2020
. . Forms / Claim LKK AUTO CONSULTANTS September 7,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2020
N Letters and Policy Holders / LKK AUTO CONSULTANTS September 7,
B LETTER TO Ol.pdf
Correspondence Insured PTE LTD (TP) 2020
F / Clai POA / Authorit LKK AUTO CONSULTANTS September 7,
Il AUTHORISATION TO ACT.pdf orms 7 &iaim uthority eptember
Documents Letter PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150408&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1715039?token=1c8fe6ae-0b1a-49d5-927b-9715f322ebea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1715036?token=15750e82-5c80-44f7-a9ba-09f825e85642&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1715035?token=c22f9cc9-3dd3-4e11-8b19-8db8ad704123&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1715034?token=aeec8001-6a5a-4237-8f89-96b1c22d191d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1715033?token=d29f0c54-5213-4915-8026-7684f86aed47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1715032?token=fd8cde45-e66b-4189-abf3-fd3b5a84b8a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1715031?token=9c47deac-e8ae-4ebf-b178-efa4de3092f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150408&tab. ..

I RENTAL AGREEMENT.pdf

i RENTAL AGREEMENT.pdf

I REVISED MANDATE IA DD 08042020.pdf

& RENTAL AGREEMENT.pdf

I LTA SEARCH INVOICE.pdf

& TP FINAL EST LIST.pdf

I PARF COE REBATE.pdf

& MANDATE IA DD 03042020.pdf

I LKK SURVEY PHOTO.pdf

i LOD AND OTHER DOCUMENTS.pdf

I LKK RESURVEY PHOTO.pdf

I SFM 2001U VIDEO FOOTAGE.mp4

I TP-1A 2001.pdf

I SDV2112J INSD GIA.PDF

I TP AUBURN AUTO-EMAIL FROM WS.msg

I TP AUBURN AUTO-EMAIL FROM WS FOR TP
REG.pdf

I TP AUBURN AUTO-REPLY FROM WS.msg

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Videos

Others

GIA Report

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

August 18,
2020

August 13,
2020

August 12,
2020

August 7,
2020

August 7,
2020

April 3, 2020

April 3, 2020

April 3, 2020

April 3, 2020

April 3, 2020

April 3, 2020

April 3, 2020

March 26,
2020

December 10,
2019

December 5,
2019

December 5,
2019

December 5,
2019

December 5,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1680016?token=c4bebbe1-8bd6-4a66-ad7f-f9aa1e7f251b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1673650?token=9c0e3dcb-20c2-4648-8f6f-515da897a05f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1669848?token=4bba6a8a-097c-433a-a0a0-3dedafddd795&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1664757?token=ce3affba-253f-4623-905b-caf445a5d02c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1664754?token=48795d79-4f9e-4783-857c-1a8ff6e75c76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488302?token=2fb72ed4-b326-4680-bdea-6f1b3ab7eba3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488305?token=a4b66fce-7492-494f-8d93-e15313290108&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488304?token=78486bf0-b9d9-43a7-b721-5760bcb03e70&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488303?token=7634c324-f4c6-466e-bdbb-fa0b72741ed0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488200?token=a9ec1aed-9c94-4215-86d7-640b774b1c6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488301?token=6af290d3-d95b-4964-a123-510873df980d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488199?token=5dbeb858-be8d-440a-86f5-7b9a288ab1f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473614?token=3264e468-5499-4ad1-b35e-215003cd29c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288425?token=3f56c9b2-be4c-406d-a14e-64dfe17be756&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1282355?token=96a99c23-06e4-4075-93a8-d1f25e38264f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1282354?token=da04e9a4-0daa-40f5-8406-efeea281caac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1282353?token=220e2388-1abf-4a6e-8b50-7266c434a7fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1282788?token=f362ee19-d1ed-474e-b6b3-7f0bb9b33609&portalRoute=/claim-portal/html/ServiceRequestDocumentError

