Claim Portal

Finish the work

9/4/2020
a SERVICE REQUESTS MESSAGES CLAIMS
Claim S9M02969 i
Actions
Reference CC4/ASM19021521/gb3 %’
Next Step
Loss Date December 3, 2019

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Dec 5, 2019 11:24:00 AM

May 4, 2020

December 5, 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Vehicle Information

Incident Vehicle  SFM2001U
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

CHUATIN SIEN

475 RIVER VALLEY ROAD, #10-03 VALLEY
PARK, 248360, Singapore

tspchua@gmail.com

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions

WS : AUBURNAUTO

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 8/19/20 2:22 PM TAN Jas Re:RE: Re:RE: Re:<MANDATE IA> - S9M02969 approved
{ACCIDENT INVOLVING SDV 2112J (Ol) & SFM 2001U
(TP) ON 03/12/2019}
(7] 8/19/20 2:13 PM LKK AUTO RE: Re:RE: Re:<MANDATE IA> - S9M02969 {ACCIDENT Hi, TP reject offer, propose
CONSULTANTS INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON $140/day for LOR. Kin...
PTE LTD (TP) 03/12/2019}
[2] 8/18/20 3:42 PM TAN Jas Re:RE: Re:<MANDATE IA> - S9M02969 {ACCIDENT offer rental 5-7 days x
INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON $120 and proceed with
03/12/2019} othe...
(7] 8/18/20 1:44 PM LKK AUTO RE: Re:<MANDATE IA> - S9M02969 {ACCIDENT Hi, correct one has linked
CONSULTANTS INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON to you. exact is golden...
PTE LTD (TP) 03/12/2019}
[2] 8/14/20 8:43 AM TAN Jas Re:<MANDATE IA> - S9M02969 {ACCIDENT hi, the rental bill from
INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON Golden charter and the
03/12/2019} ag...
[2] 8/13/20 8:25 PM LKK AUTO RE: Re:<MANDATE IA> - S9M02969 {ACCIDENT Hi, you may try again see if
CONSULTANTS INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON able to open the doc....
PTE LTD (TP) 03/12/2019}

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150408
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Claim Portal

NDATE IA> - S9M02969 {ACCIDENT

SERVICE REQUESTS MESSAGES CLAIMS ING SDV 2112J (Ol) & SFM 2001U (TP) ON
oo Tzrz019}
8/12/20 11:49 AM LKK AUTO RE: Re:RE: Re:<MANDATE IA> - S9M02969 {ACCIDENT
CONSULTANTS INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON
PTE LTD (TP) 03/12/2019}
8/7/20 1:09 PM TAN Jas Re:RE: Re:<MANDATE IA> - S9M02969 {ACCIDENT
INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON
03/12/2019}
8/7/20 11:34 AM LKK AUTO RE: Re:RE: Re:<MANDATE IA> - S9M02969 {ACCIDENT
CONSULTANTS INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON
PTE LTD (TP) 03/12/2019}
4/8/20 2:21 PM TAN Jas Re:RE: Re:<MANDATE IA> - S9M02969 {ACCIDENT
INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON
03/12/2019}
4/8/20 10:50 AM LKK AUTO RE: Re:<MANDATE IA> - S9M02969 {ACCIDENT
CONSULTANTS INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON
PTE LTD (TP) 03/12/2019}
4/6/20 8:38 AM TAN Jas Re:<MANDATE IA> - S9M02969 {ACCIDENT
INVOLVING SDV 2112J (Ol) & SFM 2001U (TP) ON
03/12/2019}
4/3/20 4:07 PM LKK AUTO <MANDATE IA> - S9M02969 {ACCIDENT INVOLVING
CONSULTANTS SDV 2112J (Ol) & SFM 2001U (TP) ON 03/12/2019}
PTE LTD (TP)
3/26/20 1:22 PM TAN Jas Re:RE: video footage
3/26/20 11:05 AM LKK AUTO RE: video footage
CONSULTANTS
PTELTD (TP)
12/20/19 10:20 AM TAN Jas video footage
12/5/19 2:08 PM LKK AUTO VEHICLE IN.
CONSULTANTS
PTE LTD (TP)

BODY

hi, cannot view the
document.

HI, RENTAL AGREEMENT
LINKED TO YOU. THANKS
-CCL 1.

the rental agreement
should not be signed by
Aubur...

Hi, TP rental vehicle is a
Toyota wish 1.8cc. TP r...

what is the capacity of the
rented car? we will no...

Hi Jas, Have clarified,
Revised mandate IA
uploade...

please refer to TP LOD for
rental claim. they are ...

LIABILITY: 100% BOLA
$15 - INFORMED Ol
ABOUT TP CL...

hi, please proceed and
engage with insd. thanks.

Hi TP AVF uploaded. Based
on our view, liability i...

hi, please obtain video
footage from TP to
ascerta...

Repairer arrange on
06/12/19.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=150408

2/2



