
Our Ref: CC4/AIG19021499/Gkb3 
 
 
26 December 2019  
 
GOH EE MENG 
BLK 309 HOUGANG AVENUE 5  
#01-285  
SINGAPORE 530309 
 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SMJ9399J / SMD4245J / OTHERS ALONG/ AT PIE 
ON 30/11/2019 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the 
third party claim against your policy. 
 
We have received a claim against your motor insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had 
amongst other information given us your version of how the accident had occurred, we as 
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement 
with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be with held for 
the time being. Pending for final allocation of liability in settlement by our principal AIG 
Asia Pacific Insurance Pte Ltd. 
 
Please call us if you have further queries. 
 
Yours faithfully, 

Khanchna 
Case Handler 
DID: 6841 2360 
FAX: 6741 4108 
Email: khanchna@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
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BH AUTO SERVICES PTE LTD 
BLK 1 SIN MING INDUSTRIAL ESTATE SECTOR C #01-115 SINGAPORE 575636 

Tel: 6559 8944    Fax: 6269 2404 

CO. REG. NO. 200917512K 

GST REG NO. 200917512K 
 

PLEASE QUOTE OUR FILE REFERENCE WHEN REPLYING 

 

Your Reference: SMJ9399J 

Our Reference: SMD4245J 

 

Date: 18/01/2020 

  

M/s AIG Asia Pacific Insurance Pte. Ltd.                                                  BY EMAIL ONLY 

78 Shenton Way 

#07-16 

Singapore 079120 
 

Attention: Claims Department 

 

CLAIMANT: BH AUTO SERVICES PTE LTD 

 

PROPERTY DAMAGED CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 30/11/2019 ALONG PIE (CHANGI) 

.INVOLVING VEHICLE NO SMD4245J & SMJ9399J. 

 

We act for LILIS PANG who was the owner of motor vehicle no. SMD4245J. 

 

We are instructed by the above named to claim damages against you/your insured in connection with a road traffic accident on 

30/11/2019 involving our client’s vehicle registration number SMD4245J and vehicle registration number SMJ9399J. driven by you/your 

insured at the material time.    

 

We are instructed that the accident was caused by you/your insured’s negligent driving and /or management of your/you insured vehicle. 

As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, particulars of which are as 

follows:-  

 

1 Cost of Repair (Included 7% GST)  $      1551.50 

2 Loss of Use ($ 100.00 x 3days)   $        300.00 

3 LTA Search Fee  $            2.00 

  Total :  $      1853.50 

 

We enclose a copy of each of the following documents for your consideration:- 

(a) GIA/ Police report lodged by driver of ; 

(b) Final Repair Bill 

(c) Rental Invoice / Loss Of Use 

(d) LTA Search Fee Invoice 

(e) Letter Of Authorization 

 

Kindly revert to our client’s claim within the next 7 days. 

 

 

Yours faithfully, 

 

 

 

Wen Zheng 

(O): 6559 8944    (F): 6269 2404 

Email: wenzheng.moo@bhauto.com.sg 










