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- W Consultants
S dA BAA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Our Ref: CC4/A1G19021499/Gkb3

26 December 2019

GOH EE MENG

BLK 309 HOUGANG AVENUE 5
#01-285

SINGAPORE 530309

Dear Sir/Madam,

ACCIDENT INVOLVING SMJ9399J / SMD4245J / OTHERS ALONG/ AT PIE
ON 30/11/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the
third party claim against your policy.

We have received a claim against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,
Rhanchna

Case Handler
DID: 6841 2360

FAX: 6741 4108
Email: khanchna@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Partv Claim)

“We/l, BH AUTO SERVICES PTE LTD(*the workshop”) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S8$1.,730.00
(Global Sum) for vehicle no. SMD4245J that was damaged pursuant to the accident which occurred
on 30/11/2019 (date) along PIE TOWARDS CHANGI(location) involving vehicle no/s SMJ9399.J.

This is pursuant to the inspection conducted on 06/12/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LILIS PANG (“the third party claimant™) of
vehicle no. SMD4245J make the claim as set out in the above paragraph and we/I have full authority
to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose herein the letter of
authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SMD4245J(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this AU (day) of 0 l_'E (month) 20_'1"1 (year)
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Signed by appointed surveyor Signedf{“the workshop™ (with chop)




BH AUTO SERVICES PTE LTD

BLK 1 SIN MING INDUSTRIAL ESTATE SECTOR C #01-115 SINGAPORE 575636
Tel: 6559 8944  Fax: 6269 2404
CO. REG. NO. 200917512K
GST REG NO. 200917512K

PLEASE QUOTE OUR FILE REFERENCE WHEN REPLYING

Your Reference: SMJ9399]
Our Reference: SMD4245]

Date: 18/01/2020

M/s AIG Asia Pacific Insurance Pte. Ltd. BY EMAIL ONLY
78 Shenton Way

#07-16

Singapore 079120

Attention: Claims Department

CLAIMANT: BHAUTO SERVICES PTELTD

PROPERTY DAMAGED CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 30/11/2019 ALONG PIE (CHANGI)
INVOLVING VEHICLE NO SMD4245J & SMJ9399J.

We act for LILIS PANG who was the owner of motor vehicle no. SMD4245J.

We are instructed by the above named to claim damages against you/your insured in connection with a road traffic accident on
30/11/2019 involving our client’s vehicle registration number SMD4245J and vehicle registration number_SMJ9399J. driven by you/your
insured at the material time.

We are instructed that the accident was caused by you/your insured’s negligent driving and /or management of your/you insured vehicle.
As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, particulars of which are as
follows:-

1 Cost of Repair (Included 7% GST) $ 1551.50
2 Loss of Use ($ 100.00 x 3days) $ 300.00
3 LTA Search Fee $ 2.00

Total : $ 1853.50

We enclose a copy of each of the following documents for your consideration:-
(@) GIA/ Police report lodged by driver of ;

(b) Final Repair Bill

(c) Rental Invoice / Loss Of Use

(d) LTA Search Fee Invoice

(e) Letter Of Authorization

Kindly revert to our client’s claim within the next 7 days.

Yours faithfully,

Wen Zheng
(0): 6559 8944 (F): 6269 2404
Email: wenzheng.moo@bhauto.com.sg
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BH AUTO SERVICES PTE LTD
BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115 SINGAPORE 575636

Tel: 6559 8944

Fax: 6269 2404
CO. REG. NO. 200917512K
GST REG NO. 200917512K

TAX INVOICE

Final Repair Bill
Our Ref: SMD4245])
Date: 18/01/2020

M/s AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way
#07-16
Singapore 079120
Vehicle No : SMD4245J
Make/ Model : HYUNDAI ELANTRA
Year of Manufacture : 2018
Chassis No. : KMHD841CMJU728246
Colour :RED
D.O.A :27/04/2019
[ Q1Y | ITEM/PARTICULARS | AMOUNT (S$) |
1. Repair Cost for Motor Vehicle No. SMD4245J
Type of repair: LUMP SUM :S§  1450.00

GST @ 7% : S$ 101.50
GRAND TOTAL:S$ 1551.50

Total : Singapore Dollars One Thousand Five Hundred One Dollars And Fifty Cent
Only.

JLe

Company’s Staﬁmp & Signature




TP CLAIM

AUTHORISATION

Name of owner of m/vehicle: LILIS PANG

Address: 32 SUNRISE AVENUE SINGAPORE 806687 . NRIC No: S7175177E
RE: ACCIDENT ON: 30/11/2019 ALONG: PIE (CHANGI)

INVOLVING: SMD4245J & SMJ9399J

In consideration of BH AUTO SERVICES PTE LTD (‘the Workshop") repairing' my/our vehicle no.
SMD4245J at my/our request, I/We the abovenamed owner of motor vehicle no. SMD4245J hereby
authorise the Workshop to demand claim, negotiate, settle my/our claim for cost of repairs loss of use and
all other expenses and damages arising out of the above accident.

I/We further authorise the Workshop to appoint solicitors to demand, claim, negotiats,” settle and/or
commence legal proceedings in my/our name for the above purpose and at the sole discretion of the
Workshop. All sums recovered therefrom shall belong to the Workshop absolutely and |/We further
authorise the Workshop to give absolute discharge on my/our behalf and to sign all discharge vouchers
and other documents in relation to the same on mylour behalf.l/We further agree to fully co-operate with
the solicitors appointed by the Workshop on my/our behalf and attend all Court hearings that are necessary
to prosecute the claims maintained by the Workshop.

I/We agree that in the event that the claim is rejected for whatsoever reason or the Workshop decides not
to proceed with legal proceedings or for whatsoever reason the Workshop is unable to recover all of the
repair costs or are only able to recover a portion of the same l/we hereby undertake to pay them the full
repair costs and or any portion thereof that cannot be recovered and all expenses including legal costs that
they may have incurred in pursuing the claim within 7 days from the date of the written notice for payment
by them to my/our last known address.

I/We hereby declare that l/we will always remain and be liable to the Workshop for the cost of repair to
my/our motor vehicle and expenses incurred on my/our behalf. In the event that Workshop has to issue any
notice or commence legal proceedings against me/us to enforce this undertaking against me/us, l/we shall
be liable for the Workshop's expenses and legal cost(including solicitor and client cost} on an indemnity
basis.

I/We further authorise the Workshop to give to the other party/parties absolute discharge in respect of any
liability and any sum, whether agreed or not made the Workshop or to the law firm appcinted by the
Workshop towards full settlement of my/our claim it shall be regarded as full and final discharge of the claim.

I/We further authorise the Workshop to settle the above mentioned claim in a manner that they deem fit
and the Workshop is further authorised to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the Wérkshop,

Date this:_02 (day) of _12 (month)_2019 (year)

Signed: Vi
Owner of m/¢ehtfie: SMD4245) / LILIS PANG
HP: 90888803

L




12/3/2019 Invoice

p GENERAL INSURANCE ASSOCIATION OF SINGAPORE
e | GENERAL RECORDS MANAGEMENT CENTRE

DPeparte 6 Raffles Quay #18-00, Singapore 048580
w_| lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
: ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-19-199607
Date of Request: 03/12/2019 Your Ref No: Online Purchase
BH Auto Services Pte Ltd
Blk 1 Sin Ming Industrial Estate Sector C
#01/111/113/115/117
Singapore 575636
Dear Sir/Madam,
Enquiry Date 03/12/2019
“nquiry By Moo Wen Zheng

2 Vehicle No. SMJ9399J
Accident Date 30/11/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ | Cheque

hﬂps:l/singapore.merimen.com/claims/index.cfm?fuseboszTRsas&fuseac’(ion=dspfgeninvip&reﬂd=236601Q&CF1D=63489557&CFTOKEN=35f. w202



12/3/2019

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

2| GENERAL  RECORDS MANAGEMENT CENTRE
| i 6 Raffles Quay #18-00, Singapore 048580
A INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE

GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-199607
Date of Request: 03/12/2019

BH Auto Services Pte Ltd
Blk 1 Sin Ming Industrial Estate Sector C

#01/111/113/1115/117

Singapore 575636

Dear Sir/Madam,

Enquiry Date 03/12/2019
Enquiry By Moo Wen Zheng
TP Vehicle No. SMJ9399J
Accident Date 30/11/2019

Enquiry Result

Your Ref No: Online Purchase

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SMJ9399J AIG Asia Pacific Insurance Pte. Ltd. 16/05/2019-15/05/2020 65-6419-3000
SMJ9399J AIG Asia Pacific Insurance Pte. Ltd. 23/05/2019-22/05/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Assaciation of

Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2366019&CFID=63489557&CFTOKEN=3cf...
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