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= SML4521U - OD RECOVERY - ARRANGE SURVEY - 05/12/2019- 1100HRS - ... Page 1 of |

Your passward will expire in T days. Click here to change it
- SML4521U - OD RECOVERY - ARRANGE SURVEY - 05/12/2019 - 1100HRS - RECOMMENDED TOTAL LOSS VEHIGLE

Frosm AIG SGP. Clmims-Survey

To Admin A assignments

Cc Fong, Andy-5Y, Fan, Winnse-LW

Sent Wednesday, 4 December 20198 07 58 PV

Attachments. %) SMLSSZLL GiA REPORT OD 8.POFTE) SMLSS2IU TOTAL LOSS LETTERPOF

Hi LK, ?‘
Kindly assist to survey,

Thanks & regards
Jennifer Chan

From: Daniel Jude [mallto:daniel jude@motorimage.net]

Sent: Wednesday, 4 December, 2019 5:48 PM

To: AlG 5GP, Claims-Survey

Cc: TPY Insurance Team: Mohamed Isman

Subject: [EXTERNAL] SML4521U - OD RECOVERY - ARRANGE SURVEY - 05/12/2019 - 1100HRS - RECOMMENDED TOTAL LOSS
VEHICLE

Impoartance: High

Uhis imessage is Trom an external sender; be cautions with lnks and attachments,
Hi Claims Team,
Kindly assist to arrange survey for the above mentioned vehicle

05/12/2019 - 1100hrs

Thank You.

Best Regards

Daniel A Jude

Sarvice Executlve

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255
HP: 8611 3195

Email:danigljude@motorimage.net
Website: www.tanchong.com : www.notorimage.net

=

Disclaimar: This e-mail is confidentisl. It may also be legally privileged. If you are no! the addressen you may notl copy, forsand, disciose oF uss any port of this
maossage If you have feceived this message in enmor, pisase delete {t and &l cogies from vour system and notiy the sander immecdiataly by return s-mail
Internat commurcanony cannot be guaranteed 1o be imaly, Secure, Broriee or virus-fres. The sendsr does not acoept lisbility for any ermoes or omission

https://securemail2.aig.com/formpostdir/securereader?id=dugenP5nhXeCwNRXJXkta... 5/12/2019



' LKK Auto Consultants Pte Ltd icores o sseorises;
. 51 Ubi Ave 1 #01-25. Paya Ubi Industrial Park
Singapars 408933
Tel: 6256-3561 Fax: GB44-8B05 Email. suri@ikkauto.com;assignmenis@ikkaulo.com

To: AIG Asia Paoific insurance Fie, Lid, From: LKK Auto Consullants Pte Lid
AlG Buliding 51 Ubl Ave 1 #01-25
78 Shanton Way #08-16 Paya Ubi Industnal Park
Singapars 079120 Singapore 408933
Altn: Gan, Hunchung DOate: 08 Dec 2019
Preliminary Advice
Vishicie No P EMLAS21L Accident Date c28M2ome
Make : SUBARU XV Policy Mo, 1900100130
Assignmant Date : 05/ 212018 Excess : 5%0.00
Date af Inspection : 051272019 Est. Duration of Repair 1 0,00
Inspection Al : MOTORIMAGE ENTERPRISES PTE LTD (HQ)
19 LORONG 8, TOA PAYOH
SINGAPORE 318255

Point of iImpact /| Genaral Description of Damages
The vehicle sustsined impact /| damages rear, undercarriage portion and parts claimed are consisten! to the accidenl. The chassis
frama, body structure alfecied dus o collision.

Repairer's Estimate (Gross) 5% TOTAL LOSS
Revised Amount 5% TOTAL LOSS
Chack ltems (Estimated) 55 0.00
Total ‘5% 0.00
Lump Sum Repair 1

Total Loss Consideration

New for Oid Value 55 100,800.00
Pre-Accident Value 5% 85,000.00
COE | PARF Rebate 5%

Salvage Value 5% 44,501.00
Margin for Repair (New for Old Value| 5% 56,299.00
Margin for Repair (Pre-Accident Value) 5% 28,701.00

{ } The vehicle |s repairable al our adjusted amount. We have also confirmed excess and policy coverage, Kindly lel us have
your muthorisation.

{ & ) The vehicle is unaconomical to be repaired, you are advised to ifvile tender for the wreck

{ ) Othar commants :



* Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Crwnar 1D Type
Crwner |D

Singapore NRIC
132A

Vehicle Na

Viehicle to bé Exported
Intended Deregistration Date
Vishicle Make

Vehicle Model:

Frimary Colour:
Manifacturing Year
Engine Mo

Chassis Mo

Mazimum Power Output
Cipen Market Value
Original Registration Date:
First Reglstration Date
Transfer Count

Actiual ARF Paid

SML45210U

Yes

05 Dec 2019

SUBARL

XV 2015 EYESIGHT AWD CVT
WhHite

2018

FBZOCE12395
JFIGTTHLSKGD&1922
115.0 kW [154 bhp)
$13.360.00

22 May 2019

22 May 2019

]

£13.34000

PARF Eligibility
PARF Eligibility Expiry Date;
PARF Rebate Amount:

Yes
21 May 2029
£10,020.00

COE Expltry Date
COE Category

COE Period(Years)
0P Paid

COE Rebate Amaunt
Total Rebate Amaunt

The infarmation contained herein is correct 25 2t 05 Dec 2019

21 May 2029

E - Open - all excent matoreyele
10

548.20%.00

$34.481.00

£44,501.00



PR Singapore Used Car Lislings - sgCarMari

sGcCarMART.COor
THE ONLY PLACE FOR SMART CAR BUYE

» Subaru XV Used Vehicle List (3 vehicles)

Car Mode| Price Depreciation RegDate EngCap Mileage Company Availabl
Subaru XV 2.0i-5 EyeSight  $85,800 $8,670 fyr 10-Nov-2018 1,995cc 16,000 km  Bliss Auto Availal

Nesw Arrivall (15t Owner!) Unigue Cool Grey Khaki In Colour! Latest 2019 Facelift! 2.0/-S Eyesight With Emergency Brake Assist/Adaptive Cru
Control/Lane Departure Warning/Collapsible Steering Etcl V...

Office No. - 67542808
James Phua - 87657171

Subaru XV 2.0i-S EyeSight ~ $82,000  $8,820 /yr 18-Apr-2018 1,995cc 28,500 km Prem Roy Motoring  Availal

Excellent Drive Feel With Superb Handling. Comfortable, Spacious And Quiet. Experience The AWD Naw With Subaru| Accident Free! § Owne
Comes With Low Mileage, New Arrival, Like New Car Condition! Full,..

Office No. - 66028046
Joel - 87755229 | PRM Admin - 98896385
SubaruXV2.0i-S Eyesight  $81,800  $8770/yr  16-Apr-2018 1,985cc 27,123 km  Ritz Auto Availal

Accident Frea!l | Owner Comes With Low Mileage, Like New Car Condition! Full Agent Serviced, Still Under Agent Warranty. Well Maintainad,
Exceflent Condition. Call For Viewing Appointment Now And See [

Office No, - 62556118
Simon Tan - 91261801 | Krist - 97113211 | Owyong - 97227737

© 2004-2019 sgCarMart. All rights reserved,




2019126 New Subaru XV Car Information Singapore - sgCarMan

SsGCARMART.COM Logi

NewCars IHH."'.'IH 1| ’Hlmclr :, Du-mr ._ Products ll'll'.‘ln‘lrlﬂ J| m

b

SPECIALISTS IN LUXURY AND PERFORMANCE CARS
F1AUTOCARS . © 6250 6696 / 9637 5329

» SEARCH EEERTMEEN CIITEA - DYIEKA category v SINIER

Home = New Cars = New Car Brands = Subaru = Subary XV

Resources » Subaru XV | Select Another Mal
Car Buying - m Pricing Photos Research Reviews Specs Features Simil

Car Selling = m Add to Shortlist | & Submit & Review _"I- Report Emor | B3 = Shame

=

¢

P caroumen - (e
Distributor Motor Image Enterprises

'! Car Aftermarket -

N4

b &

Hotline 67038300 / 67038168
On The Move - Built in Japan (laurched 2017
Predecessor Subaru XV (2011-2017)
Lifestyle =
Pricelist 22-Nov Pricelist | 2015-05-3

Promotion  From $89,800. Free upgrade

every XV purchase
" — S — e = View all other m
Your AUSPICIOUS | USEH RATINGS: ***{ ' (15 reviews) i promations ohd B
E‘I'-' & UNIQUE Vehicle No. [ -
Do you b ? W ore Sinepore'y Submodel Price  Depreciation (7) Fuel Economy Power
BIGGEST PLAYER
warh the e webice plste masdens for 1ade? [ 2.0i-s EyeSight GT Edition (A) POA - 14.3km/L 154bhp  Lines
L Por w10 vaa Al Aipicroun Murrdery] LN )
R
L [T] 2.0i-S EyesSight (A) $98,800 $9,200 /yr 14.3km/L  154bhp  Lines
M ?.gi-‘.‘i EyeSight [High Spec] $102,800 $9,500 fyr 14.3km/L  154bhp  Line:
A

Price updated 22-Nov-2019

Photos & Review

& Viey

The Subaru XV 2.0
brings added goodness

Car Review - Subaru XV 2.0i-5S EyeSight [(A) 4
PROS
Skoda Karoq takes on 28 Mar 2018 | Subaru Reviews Suke ’ EveSigh
M uhary fyelight
S Now offered with a 2.0-litre engine and Subaru EyeSight, the 2.0-litre engine i noticeably
Subaru XV 2.0 delivers a compeliing, refined and premium SUV Mﬂ;f fh:;n I'-‘H:" E-fitre
EXparience, High-quality cabm

Shyfink exterioe
Egen pricimg

hitps:/fwww.sgcarmant. com/new_cars/newcars_overdew php?CarCode=12112 1A



scCarMART.COM

. Mew Cara

Used Cars Sall My Car

O

Subary Kv

| [Wais ¥

Directory  Products  insurance  Asticles

Exclusive Festive Menu
Celebrity Chefs from !

Femserve oniine now!

[MoMss *| |Deprecaiion *| | vemce

Type ¥ | Category

o = N Cors = Suban: K Search Resulls

Subaru XV Search Results (1 vehices)

Sort by | Mast Prputar

Subaru XV

Car Model

1015 EyaSight GT Exition (A) [ st |

L0I-5 Evesght (A}

2.01-5 EyeSaght [Migh Spec] (A)

Lo Managle|

Priga

480000 W
W v 3
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00 e
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" Subaru X¥
(HE1-HI1N

Dot e
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* 14 Nemdl | 1Sanhy | Liseartrene CVT (A2
* 1 Nemdl | L Sdbhp | Linewrtronss CVT [A)

= 14 Byl | 154 | Lnsmartrone CWT (A)
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Logn  Sign up
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Home  Mew Cars | Used Cars  Sell My Car | Directory | Products | Insurance | Article  Forum | Resources
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Follow sgCarMart.com

About Us | Carsers | Contact Us | Sitemap  Terms of Sandes | Privacy Policy | Personal Data Protectine Statemant
(20042019 sgCarMart. All rights ressrved.
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WAMIEE 101 1 8% | biotar (g Enterprses Pis Lid - Toa Payih
ENTRY DATE & TIME: 027122010 e
ESUBMITTED BY: Danial A Juce

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaesa report comectly the datails of the sccident (o spead Up the cialms process.

2. Thim Form must be complsted by tha Policyholder andior the Autharisad Driver

1 Inlormation provided must be as (rutnful @nd accurali as posaible. Arvy willul minrepresentabion of witholding of rmberial acts may allow iINSUrence poempanias io
repudiate policy labiity

4 Tha ssus snd sccoptance of this Form By insurmnce eompanies s nat an agmission of palicy lability on the part of Bhe MEUTANGE COMmpaning.

5, Any falss reporting may be refarred 1o the Police for Investigation.

& Thes reporl will be forwardad by the ineures ol iha GIA, Raconds Managamant Conire satablished by the General Insurance Agsocistion of Singapore (GLA) for
archiving and that copies of thia repart will for & feq, ba made available upon spplication by intaresled mEEes.

7. By ihe lodgament of (his report to the INBUrGTs, you hereby consent (o tha archiving of this repon at tha centrs and 1o copies of tha raport being made oy allable
aforesald

ACCIDENT STATEMENT
Date Of Report n2/12/2018 21:10
Data Of Accidant 29/11/2018 18:30
Exact Location Of Accident AMK AVE 3 TURNING TO AMK ST 23 (T-JUNCTION)
Country/Stata of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number SML4521U
Insured/Policyholder
Name Of Registered Ownar QU HONGYU
MRIC No SETTE132A
Emall Address OUHONGYU163@0ULOOK.COM
Maobile Phane Na (LOCAL) +65-87769136
Alternative Phona No OFFICE-NOPHONE
Vahicle Particulars
Manufacturer SUBARU
Model W\/-2.0 1.8 EYESIGHT AWD CVT (A)

Exact Purposa for which vehicle was being used at

time of accidant PERSONAL / LEISURE

Ama you claiming undef your own Insuranca policy

for repair to your vehicle? YES

if Mo, Pleass stala action 1o be taken

Vehicle Category FRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Flee! Palicy NO

Palicy Mumber 1900100130

Cover Nole Number

Driver

Mama of Driver OuU HONGYU

NRIC Mo SaTTA132A

Data Of Birth 27/031987

Occupation INDOOR

Date Of Driving Pass 2011272014

Driving Experience 4 YEARS AND 11 MONTHS
Gender MALE

Mobile Numbaer (LOCAL) +65-87769136
Fax Mumber

Contact Number OFFICE-NOPHONE

EMail Address QUHONGYU163@0ULOOK.COM

Page 1 of 42



Address APT BLK 260B ANG MO KIO STREET 21 #02-1556
Postcode 562260

\Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

ehicle Registration Numbar of Driver's Own -
Vehicle -

insurance Company of Driver's Own Vehicla -

General Information of the Accidant

Type Of Accident CHAIN COLLISION
Weather Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accidant? NO

Number of vehicles (including own vehicle)

involved in the accidant S

Was any body injured in the Accident? YES

Was any Injured conveyad 1o hospital by YES

ambulanca?

Was any oiher material or proparty damaged? YES

| have been approachad by unknown parson{s} NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 3

Passenger 1 NAME: 1
GENDER: : MALE

Passanger 2 MAME: 2
GENDER: FEMALE

Details of Police Action

Was the accidant reporied 1o he polica? YES

if Yes Ploase state which Police Station
Palice Station Nama ANG MO KIO SOUTH NEIGHBOURHOOD POLICE CENTRE

Palice Station Address ROAD: 81 ANG MO KIOAVE D, POSTCODE: 5603825 , COUNTRY:

SINGAPORE
Police Station Contact TEL NO: 1800-2518998 - FAX NO: 65535679
Was notica of intended Proseculion glven? NO
If Yes,against whom?
Circumstances of Accident
PLEASE REFER TO THE ATTACHED DOCUMENTS
Attachment(s)
Are accldent photos available for attachment? YES

Was there any video captured by Car Camera? NO

\Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number

Vehlcle Maka/Model/Calour

Details Of Properties

Vehicle Category TAXI
MName af Driver

Page Z of 42



NRIC/Passport Number
Contact Numbar

Address

Postcoda

insurance Company Nams

Malure Of Damage

No. Of Passenger (Including Drivar)

DETAILS OF INJURED PERSON1
Name QU HONGYU
Approximate Age

|njuries Sustain

Injured persen in which yehlicla? SMLa521U
Wera saat bells worm? YES
Was this injured conveyed 10 hospilal by

YES
ambulance?
Addrass
Fosicode

DETAILS OF INJURED PERSON 2
MNama JIANG TIAN
Approximate Age

Injuries Sustain

Injured parson in which vehicla? SML4527U
Were seal beits worn? YES
Was this injured conveyed 10 hospital by —

YES
ambulance?
Addrass
Postcodae

DETAILS OF INJURED PERSON 3
Mame U ZHENGLIN
Approximate Age

Injuries Sustain

injured person n which vehicla? SMLAS21U
Were seat belts worn? YES

Was this injured conveyed 1o hospital by YES
ambulanca?

Address

Postcode

Fage 3ol 42



Accident Sketch Plan

SAE VL FLAN L
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Folicyholder's Signatire - b Dty Sigrasture Aaporring Centre Lgnuture
Data & Time: 155 (f iriver is ot the policyholder) Name Dot Juoe
Date & Tiwe: NRCFMNG. € xxX IS|ED
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Accident Sketch Plan
SKETCH PLAN
IMPORTANT NOTICE
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CERTIFICATE OF INSURANCE

SUBARU AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder
Period of Insurance
Engine No.

Chassis No.

: Qu HongYu

¢ 22 May 2019 To 21 May 2020
: FR20CE12395

: JFIGTTHLSKGO61922

: SML4521U
: 1900100130

Vehicle No.
Policy No.
Endorsement No.

Issued Date : 30 May 2019

ABOUT THE COVER

Maka/Model SUBARL XV 2.01-8 EYESIGHT AWD CVT
Engine Capacity/Tonnage - 1,985.00 CC Sum Insured Market Valuo First Year of Registration : 2018
Driver Restriction A Off Peak Car : Mo Insuring with COE/PARF | Yes
Person or Classes of Persons Entitled to Drive®
g at
(1] the Pedecphciomrs coviee ar with hishnr permessasr
T ittt A rimd bty [ Beathe ey B ages e e bigt
1 il Hicarl f 55,00 j i wprmnc O 1wl il ittt Dir
f St o EEOE N
Age Condilion All Age Condition
Limitation as to use®
i ity for o, AoMaTne BN PR DOTposeE and for e Paloyhokers budinees
Thitd Py GoEE Ao § el Fof Mirm or rersaar freving huifon, Griving Jeel, feomE pacn - ] tmiling T f e then = ] il mechon with mny e
Buiniians o use ki ey puiposs i oonRoction wilh Maise Tred
| Loss of Lise 1500cx - 1800ce |
b | A rencarng inopergives By Section & of e Mot hiehes | Thnd-Pury Hiuka ar ¥ | i af i g i G5 of (e Bood Tresepor) Act, 198 T 1o b=
| adiuded Landefd Thoss Hhesdinga |
Section 1
Fire - $0 Own Camage - #3800 Thofl - $0 Flood Cowar - 50

Section 2

Ermpary Derags - 1

Windscresn 1 §100

MNamed Driver and EXCBSS (wh

mpliadi

Ji HongYu - BB00 [Own Camage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: MayBank T
S - 2
Wiw hermby carlify thal fhe palicy = amich hile Cenlilleaty of Immurence mdbies o ssusd @ socordarcy == the orovsions of e Moto! Viskschisi Third Parly Heas ard Comporadton| Ao (Can 1300 Part IV '_i_::FI
i Rican Trarmpert &zt AT (Misiaysia) dnd Usior Yehicies [Thed Paety Rinke) ules 1555 Mlddleysio | -
%
g
150061 BIaT
a2
TAN CHONG CRETHT SUBARU-LPK
811 BUKIT TIMAH RDAD TAN CHONG MOTOR CENTRE
SINGAPORE 589022 AIG Asia Pacific Insurance Pta. Lid.
Underwritten by AlG Asia Pacific Insuranca Pie. Lid AUTHORISED REPRESENTATIVE =

ey Wity BTG AIG

50 G419 2000 | e g s ranes Pl Lid




SINGAPORE
POLICE FORCE

Police Station Of Ongin:
Ang Mo Kio South N.P.C

B1 Ang Mo Kio Avenue 3 SINGAPORE
569929

Tel No: 1800-4519999
REPORT OF A TRAFFIC ACCIDENT

T

1of4
Report No. T/20181201/2033

Date/Time Report Made: Vide Report No.: Station Diary No.:
01/12/2019 10:40 Fr20191129/0129 38
Informant's Particulars
Name of Informant: Address:
QU HONGYU APT BLK 260B ANG MO KIO STREET 21 #02-155
SINGAPORE 562260
ID Type /1D No.: Contact No.
NRIC NO / S8778132A Home/Office: Mobile: 87769136
Nationality: Email:
CHINESE
Sex: Age: Date of Bith: | Type of Informant:
Male 32 27/03/1987 Driver
Race: Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information: }
IT ENGINEER Class: 3 Date of Expiry:
Type uf anaﬂﬂn
H:E?d:;t Conveyed By Ambulance T-Junction

Location:
Junction of Road 1 and Road 2
ANG MO KIO AVENUE 3

ANG MO KIO STREET 23
T-JUNCTION
Weather: Road Surface: Road Speed Limit:
Clear Wet
Traffic Flow: Traffic Control! Traffic Volume:
One Way Not Controlled Light
Type of Collision: Anyone conveyed by
DRIVER LINSURE ambulance:
Yes

Details of Vehicle Involved e R e .
VehicleNo. |[Type | = ) | C
SML4521U | Car SUBARU XV 2.01-8 White Seriously | 2

EYESIGHT Damaged

AWD CVT
Mlli*ﬁf‘ilﬂ -
Ueﬁf&la‘ﬂa‘.' In gkl s Ve gt =-Fi ! | |
SML4521U AIG ASIA PACIFIC INSURANCE PTE. | 1900100130 22/05/2019 | 21/05/2020

LTD.




POLICE FORCE T VTR RVt

T/20181201/2033
Police Station Of Ongin: 2of4
Ang Mo Kio South N.P.C Report No. T/20181201/2033
81 Ang Mo Kio Avenue 3 SINGAPORE
569929 CONTINUATION OF REPORT
Tel No: 1800-4519899
“Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL
A TR R T s
Qu Zheng Lin ID No. T1706967A
Related Vehicle | SML4521U (Car) Contact No.| NIL
Hospital/Clinic | KK HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 29/11/2019 Date Discharge | NIL
s granted Medical Leave Degree of Injury | Slig
“““ AT =
QU HONGYU ID No. SB778132A
Related Vehicle | SML4521U (Car) Contact No.| 97769136
Hospital/Clinic | TAN TOCK SENG HOSPITAL Class of Class 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 28/11/2018 | Date Discharge | 30/11/2019
No._ of Days granted Medical Leave | 04 De of Injury | Slight
| S T
Name Jiang Tian ID Ne. SB774538D
Related Vehicle | SML4521U (Car) Contact No.| NIL
Hospital/Clinic | TAN TOCK SENG HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 29/11/2018 | Date Discharge | NIL
No. of Days granted Medical Leave | 04 | Degree of Injury | Slight
Brief Details.

On 29/11/2019 at about 1825hrs, | was driving my vehicle bearing registration plate SML4521U along
Ang Mo Kio Avenue 3 towards Ang Mo Kio Street 23 at the most right lane. | was stationary at the T-

junction waiting to turn right to street 23. After which my vehicle was hit from the rear and when | woke up,
| discovered my vehicle at the other side of the lane and the whole vehicle was on the pathway.

Subsequently ambulances came to scene and conveyed me, my wife namely Jiang Tian, S87745380 and
my 2 years old son namely Qu Zheng Lin, T1706967A to the hospital.



P00 I FistE AT

T/20191201/2033
Palice Station Of Origin: Lk
Ang Mo Kio South NP.C Report No, T/20181201/2033
B1 Ang Mo Kio Avenue 3 SINGAPORE
569929 CONTINUATION OF REPORT

Tel No: 1800-4519999

My wife and son was seated at the rear passenger seats at the point of time and my son was seated in a
baby seat. TP came to scene and my in-car camera was hand over to the police.

Me and my wife was conveyed to Tan Tock Seng Hospital and | was hospitalised due to head injury. My 2
years old son was conveyed to KK hospital.

| received 4 days hospitalization leave from 29/11/2018 to 02/12/2019. My wife received 4 days medical
leave from 02/12/2019 to 05/12/2019.

| wish to state that | have no Idea how the accident happened



SOLICE FORCE (AW

Trz0191201/2033

Police Station Of Origin: 44
Ang Mo Kio South N.P.C Report No. T/20191201/2033
81 Ang Mo Kio Avenue 3 SINGAPORE

569929 CONTINUATION OF REPORT

Tel No: 1800-4518898

Sketch Plan
Informant Is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy 10 85474885 stating the report number as reference.

.
Signature Of Officer Recording [The Report: Signature Of Informant:
Fi :
Sgt 3 TAY YU ZHI }(“— |
1

/-\1.
Signature Of Interpreter: ( - Date/Time:
Not applicable 01/12/2019 10:40

I \
Officer In Charge Of Case: | Classification Of Case:
TPIGIT/ fl .
Sgt 2 MUHAMMAD ABDIL LAH BIN YUSOF

. [T ! £

Contact No.: 82200878 | (¢ E 1 Y SN 085 ] B
ﬂ;:lgsaantlcatmn Stamp Y Signistre;

Singapore Police F

——

T = = I

- = =
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SUBARU

04 - DEC- 2019

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #07-16

AIG BUILDING
Singapore 079120

Attn: Claims Department

VEHICLE NO
CHASSIS NO
MODEL
ENGINE NO
REG DATE

—

Motor lmage Enterprises Pte Ltd
10 Lovong B Tna Pk

Birigapmey 110053

T - S 6217 0333

Fem (80 6362 5ES55

B ORISR

S5ML 4521 U
JF1GT7KL5KG061922

XV 2.01-5 EYESIGHT AWD CVT
FB20CE12395
22 - MAY - 2019

s henoe notify

oruy panhing
LTy
i d 1 corT I ERnN
Ll .
i Pretuchcs” bash
.
o Mo ilegal - qf ot el
Ll

" Fry A & reaid b rn-h,--,u-,gd “
11 ! approwill from MU0 LT

R ruw g e by Higam
Sonature

Dol

Based on our assessment, we found severe damages to the rear right hand chassis which
leads to the safety of the vehicle being compromised and the entire rear right portion of
the vehicle being severely damaged, being it lead to be beyond the economic cost of
repair. We seek your assist;ﬁ'ﬁe and endorsement to declare the above mentioned a
constructive total loss vgh{cle.

Daniel A Jude
Service Executive

Maotor Image Enterprises Pte Ltd
19 Lorong 8 Toa Payoh Singapore (319255)

Tel  :6703 8107

Hp :B611 3195

Fax :62355535

Email :danieljude@motimage.net
(%ﬁﬂcﬂ?UG

L

www. tanchong.com

(o Bi {
Lk
ot oS [r1]

Nt Authoned



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Totsl Less
T e - = |
| Case |Motified Est Submitted | Ad) Asssgnas Ad) Rpt [ Ad) Submitted  |ins Auth'ed Status
05 Dec 2019 Pending for Survey
Mam 06 Dec 2019 11:53 530.00 ] ‘?‘m J ‘
| | e amnee | e tvmntet | | _ ot | comieanl

| CLATM SUBFOLDER DETAILS

| [Created by insurer]

QU HONGYD, 10 SH77H132A, Tel +655/768136, Emall: QUHONGYUIEISOULDOK.COM

29/11/2019 19:00 - :59

Claim Type: |OD / 106599089656

| Policy/Couer
Note No.: |

Excess: |

B of Laes! }{n Manths and 7 Days From LTA Reg Date (Man ¥r)]
1900100130 [Comprenenive)

| Motorimage Enterprises Pte Ltd (HQ) 19 LORONG 6, TOA PAYOH, 319255 Toa Payon - Tel: 64730033 /62222311 / 65063548

Harudling

Ireurmr: P, s g, com

LSE
Diriwer/Custo
dian-

|QU HONGYU (32 / Male) ,

| ASSOCIATED MAIL RECEIVED
;‘Hmtn nix mail for this case.

AIG Asia Pacific Insurance Pte. Ltd. {SG) - Tel! £5-6419-3000 ... [Handied by Sim, Priscilla-LK - 6419 1755 Priscils-

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1551  [Handied by XING GUO QIANG] ... [Final Rpt due 16/12/2019]

NRIC: SA77E132A, Tel: 6597769136 Email: QUHONGYU163@0ULDOK, COM

Wiew All |  Compose Case m_]'

ALL ASSOCIATED TASKS™

o results

wiew sl | Sesrch Tawks | Create vew Task | compiese |

Dun Date  Priority Type  Task Group  Subject  Handler Aszigned By

Completed On

Croated On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/12/2019



Merimen e-Claims

Claim Documents

*SML4521U (10659908965G)

Page 1 of 3

Hov 29 2::.’ 7:00PM
[QU HONGYU]
Motorimage Enterprises Pte Ltd
Assessment Reports 1 | @ |
No | Finalzed On LKK Auta Consultants Pte Ltd (HG) = Thumbnail | Print |
1 [08/12/1914.34  Adjuster Immediate Advice ‘E_g Load HTM |
: 09124158 10:11 | Adjuster Immediate Advics Load HTM |
Photos/ Images - [3 per pag =)
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) .| Yhumbeail | rint
1 |DA/12/1914.09 | General View Q| wars | &
1 |DE/12/19 14:089 | General View 0| wers | &
3 |06/12/19 1409 | General View o 0| werc | M4
4 |D8/13/19 1408 | Genersl View 0| wears | A
S |08/12/1914:09 | Genersl View O | wars | B
B |D6/13/19 14:09 General View 0 | wowws | B
7 |06/12/19 14:08 | General View 0| warc | B
8 |D&/12n9 14:08 General View D | wadws | A
9 |06/12/1914:08 | General view N - 0| wars | B
10 |06/12/1914:09 | General View = O vuws | @
11 |D6/12/19 14:09 | General View (@ weawc | M
12 |D6/12/19 14:08 | General View @ | Losd G =
11 |D6/12/1914:08 | Genersl View '@ | wewe | B
14 | 08/12/19 1409 | General View - (@ | wws | B
15 |06/12/19 1408 | Genaral View 0| wews | @
16 |05/12/1914:08 | General View @[ oeaws [ B
17 |06/12/19 14:08 | General View '@ | adwe | B
18 |08/12/1914.08 | General View 0| waws | A
19 |05/12/19 1409 General View O | waws | A
0 |06/12/19 14:09 | General View || wews |
21 |DS/12/1914:09 | Genersl View D o '@ | weaws | A
12 |06/12/19 14:09 | Genersl View 0| eaaws | B
23 |p6/12/19 14:09 | General View (@ | urc | A
M |06/12/1914:15 | General View '@ | kedws | B
35 |06/12/19 14:15 | General View 0 wcurs B
26 |D6/12719 14:15 Genersl View 0| oedars | H
27 |06/12/19 14:1% | Genarsl View 0| s | B
|28 |06/12/19 14:15 Ganeral View 0| eadivc | B
2% |06/12/1% 14:15 | General View 0| weaws | M
130 |06(12/19 14115 | General View B B B - Q| wourc | &
131 | DB/12A1E 14:15 General View ﬁ Load G | &4
132 |06/12/19 14:15 | General View 0 tedws | &
{13 |os/12/19 14:15 Ganeral View . B —i Lad G | &
{38 [06/12/1914:15 | Ganersl View B B - O weawc | R
135 |08/12/19 14:15 | Genaral View 0 wawe | B
|36 |DB/12/19 14:15 Ganeral View 0| waewc | A
|37 [06/12/19 1415 | General View O wewc | A
l
|ecummstanion liperpoe TV B8
Ko | Helabel/Aeorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/12/19 14:08 | SG CAR MART @ | Load PoF

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

10/12/2019



Merimen ¢-Claims

Page 2 of 3

[ P———————s [perone o] @
Mo | Fnaiared Om LKK Auts Consultants Pie Ltd (HQ] =———— 1| Thumbnail | Print
2 [06/12/19 1400 |Log card (If available) - o @ | tewaror [ ]
13 |DB/12/1914:08 | Police Report _i Load POF
4 |08/12/1514:08 | Certificate of Insurance B | Legpen
!5 |06/12/19 14:08 DRIVING B Load POF
& |06/12/1914.08 | TLLETTER B g Load POF
7 |08/12/19 14:08 | Singapore Accidant Statement Lond POF
Linked Accident Report Documents

View [View in Brawser (]
Assessment Reports (iperpage [v] M
Mo | Finakzed On Motor Image Enterprises Fie Ltd (Toa Payoh) Thumbnail | Print
102127192118 | Accident Statement —— I 0 | csanmm
| Photos/Images [:tp-ﬂL__E':l =]
[Ne |Finakzed On Motor Image Enterprises Pte Ltd (Toa Payoh) | Thumbnall | Print
1 |p2218 2115 | Accident Photo - 0 warc | B
7 |02/12/1921115 | Accident Photo @ | wodwc |
3| 02/12/1821:15 | Accldent Phote O | adws | A
4 |02/12/18 21115 | Accident Photo @ | weerws | A
§ (02120192115 | Accident Photo - Q| wuws | A
6 |02/12/19 2115 | Accident Phota 0| wars | A
7 |02/12/19 21115 | Accident Phote - QO werc | B
B |02/12/18 21:15% | Accident Phata D | wedrxc | A
% 02121152115 | Accident Photo i a O cers | B
10 [02/1219 7115 |AccidentPhote O waws | @
11 |02/12/1521115 | Accident Photo 0| wews | &
12 |pw12/1821:15 | Accident Photo @ | wdrc | M
{13 | D2/12/19 21115 Accident Phato 0| wews | A
|14 02/12/19 21115 | Accident Phete 0| wuarwrs | A
115 |(D2/12/19 21115 | Accident Phote 0 wurc | A
(16 |02/12/18 21:15 | Accident Photo @ | adws | A
{u 02/12/1921:15 | Accident Phote - © | eaiws | A
|18 |02/12/1331:15 | Accident Phote Q| wers | @A
19 |02/12/1921115 | Accident Phota 0| waarwc | B
20 |D2/12/18 21115 | Accident Phote 0| wars | M
21 |02/12/15 2115 | Accident Photo O e | B
22 |02/12/1921:15 | Accident Phote D | badws | A
21 (0212122115 Accident Phote - a O wers | @B
24 |p2p1ai1e 21118 Accident Photo 0| swrc  H
25 |02/12/19 2115 | Accident Phota 0 wearws B
26 |0212/1921:15 | Accident Photo 0 wwws | M|
27 |02/12/1921:15 AccidentPhots | @) | teadirc | M
8 |02/12/13 21115 | Accident Photo . - i woad 7 | B2
29 |02/12/1921:15 | Accident Photo 0 waws ¥
30 |03/12/19 21115 | Accident Phata O waws M
31 [02112/1921115 | Accident Photo - - B O wews | &
Documentation D e
\Mo_|Finaiized On Motor Image Enterprises Pte Ltd (Toa Payoh) Thumbnail | Print
4 |02/12/19 2117 | Accident Skatch Plan B - Q| wews | A
2 |03/12192117 | Accident Sketch Plan O weaws | A
3 |02/12/192117 | OWNER LICENSE AND NRIC 0 Ledic | A
‘4 |0Z/12/1921:17 | INSURAMNCE CERT @ | oadvwc | A
% |02/12/1821°17 | POLICE REPORT 0 wers B
6 |02/12/192117 | POLICE REPORT - D weaws |
7 loanane 2117 | poLice meport - @ | woaws | A
'8 |02/12/1921:17 | POLICE REPORT © | weews | B
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Documents Checklist

| DOCUMENTS CHECKLIST neset | save | o |
| There are na document checklists cmﬁw

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (WQ)

Show Remarks To: ] Handiing 1nsurer
i BAMEFES BFE DreeNhE oL PR Ahw i b3 prSer parbes
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LKK Auto Consultants Pte Ltd (coreg ne 19ss07158r
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email surflikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

:Ig g-:di:ip 78 gihnn \ngm:glﬁlg.' 8 Our File No: CS/AIG19021481/GTFIE2
I ing, ton 1
W“gﬁ1 20 ¥ Date: 10/12/2019
REFERENCE
Insured/Claimant: QU HONGYU Policy Na: 1800100130
Date of Loss: 28/11/2018 Nature of Claim: oD Claim No: 106599089656
I i A
Reg No: SML4521U
Make & Model: SUBARU XV, 2.0 I-5 EYESIGHT AWD CVT (A)  Engine No: FB20CE12395
Reg Dale: 22/05/2018 (Man. Year: 2018) Chassis No: JFIGTTKLSKGOE1822
Colour: White Odomeler: 0 km
Engine Capacity: 1985 cc
L.I::;aﬂl Value/New Car $$85.000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steening (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake |Serviceabla): Yes Engine Modification: Mo Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size 225/55 R18 Rear Tyre Size: 225/55 R18
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone & mm
The above values regrasent the remaining hyre resds death
COSTOFCLAMS  Repairer's Adjuster's Difference  Diff %
Paris 0.00 0.00 0.00
Miscellanecus ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
MNett Amount (55 0.00 0.00 0.00
INSPECTION
Date of Assignment: 051272019
Date Inspected. D5/12/2018 Inspected At: Motorimage Enterprises Pte Ltd (HQ)
19 LORONG 8, TOA PAYOH
Singapore 319255
Eslimaled Period of Repair 0.0 days
Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

NOTE: This report reprasants owr fingings: af ihe ime and place of ingpection stated herain. Such inspection has bean carmed oul 1o the best of our
khowiedps and abllty but any othar fabilly under any olher cireumsainnces is haraby sxpresaly sxciudeg
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TOTAL LOSS ASPECT

Market Value S85,000.00
oMY $13,360.00
PARF Rehate (1) : 51002000
Quota Premiom Paid . $48.209,00
COE Rebate (2) : $34.481.00

Total Rebate (1)+ (2) = $44 501,00
The total amount incurred will be Market Value S85 000,00 minus Total Rebate $44.501.00 = $40.499.00 before excess.

In view of the above, the vehicle is uneconomical to be repared. you are sdvised to invite tender for the wieck,
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REPAIR DETAILS

Recommended Parts

Thare are no new parts selected.
[ Report was unsubmitted during this print-out
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Thare am no labour tems selectad.

[ Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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