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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| Lo Mot fied | Eat Subimity I | Asalggried |Ad) Rpl i -:;:_5- -l | =2 [Stadul 1
|05 Dec 2019 | | 'Pending for Survey
Hiin 04 Nov 2019 ‘123] Repart
Edit Ad| Rpt Cancel| Case

TAN KOK SENG AARON, 1D: 512942594, Tel: +6597671881, Email: aarontan8@hotmail.com

|No.: "3 sLN709Z | Date of Loss: {wmmwm:m-:sa

Claim Type: | OD / 26405757095G Palicy/Cover | 5100507524 (Comprehensive)

Excess: | 550,00

‘Repairer: | Motor Image Enterprises Pte Ltd (Toa Payah) 19 Lorong 8 Toa Payoh, 319255 Toa Payoh - Tel: 67038101

HandlnG | A1G Asla Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handied by Chan, Yoke Shij yokeshi chanGaig com

Adjuster:
Driver/Custo
| dimn:

TAN KOK SENG AARDN {61 / Male) , NRIC: 512942594, Tel: «6557871881 Email: sarontanB@hotmail.com

ASSOCIATED MAIL RECEIVED - View All | cmcmﬁi

« AIG_5G (05/12/2015): SLN709Z / OD / 04/11/2019 / Coverage & Excess update .

| ALL ASSOCIATED TASKS=

View All | Search Tasks | _Create New Task | _complete |
Due Date Priarity  Type Task Group Subject Hanlar Aggigred By Campleted O Created On Done?
No results.

hitps://singapore. merimen_comiclaima/index cfm?fusabox=MTRadjuster&fussaction=dsp_cimheader&caseid=8843228extid=1250134CFID=6366... 1/2



Nivitha (LKK Auto)

From: AlG 5GP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Sent: Thursday, 5 December 2019 17:28 AM

To: Admin A; assignments

Cc: Fong, Andy-SY; Fan, Winnie-LW

Subject: Aigencypt - SLN709Z - OD CLAIM - AIG INSURED - ARRANGE SURVEY - 04/12/2019
- 1100HRS

Attachments: SLN709Z ESTIMATE OD.PDF; SLN709Z OD GIA REPORT.PDF

Importance: High

Hi LKK,

Repairer informed the car still yet to be surveyed, case assigned o you on 29 Nov 2019,
Car in our workshop from 04/12/2019 - 0930hrs till how
Please expedite.

Thanks & regards hl
Jennifer Chan



-

Veron Chen !LHI{A.utn)

From: Veraon Chen (LKKAuto)

Sent: Friday, 6 December 2019 2:59 PM

To: Daniel Jude (danieljude@maotorimage.net)
Cc Maohamed Isman; SUR

Subject: SLN 709Z-D0OA: 4/11,2019 (AIG OD)
Dear Daniel,

As instructed by our client , please proceed 10 repair the insured vehicle SLN 709Z (Excess S0/-).

I[f there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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View Received Message

This mail is sssociated with :
*SLNT709Z (26405757095G)
oD
MNav 4 2019 10:00AM

[TAN KDK SENG AARON]
Motor Image Enterprises Pie Ltd

!Flunbf] lh;iy.l.ll] leltuUnrqldl m“ﬂ'ﬂ'l Dﬂmmagel Far'-ﬁ_i o .

From AIG Asla Pacific Insurance Pie, Ltd. (AIG_SG), sent on 06/12/2019 14:49 PM,
Teo LKK_HQ

Subject  Alert - Adj Mandate Approved (552144.10) - SLN709Z - Claim Handler: Chan, Yoke Shi
Approved:2144.10.

'DOCUMENTS SUMMARY

There are no documents. -

hittps://singapore merimen, com/caimalindax cim?fusebox=5VCmailAfuseaction=dsp_viewAmode=1Alinboxid=15948868IDomalnid=118I00]I0=12... 12
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LKK Auto Consultants Pte Ltd icoreg e 1sssoriser

51 Ubl Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408933
Tel: 6256-3561 Fax: B844-8805 Email: sur@ikkauto.com;assignmentsi@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pie Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shanton Way #08-16 Paya Ubi Industrial Park

Singapore 078120 Singapore 408033
Attn:  Chan. Yoke Shi Date: 06 Dec 2019

Preliminary Advice

Vehicle No : SLN7T08Z Accident Date 04/11/2019
Make : SUBARU FORESTER Policy Ma. 2100507524
Assignment Date @ 05122019 Excess : $%0.00
Date of Inspection  : 05/12/2019 Est. Duration of Repalr  : 2.00
Inspection Al : MOTOR IMAGE ENTERPRISES PTE LTD (TOA PAYOH)

18 LORONG 8 TOA PAYOH
SINGAPORE 318255

Polnt of Impact /| General Descri of Dam

The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident.

Repairer's Eslimate (Grass) 55
Ravised Amount S5
Check Items (Estimatad) 55
Total 5%
Lump Sum Repair -85
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 8%
Salvape Value ‘5%
Margin for Repair 55

Remarks

(X))

5722980
2,144.10

0.00
2,144 .10

74.000.00
55,981.00

16,019.00

The vehicle is repairable at our adjusted amouni. We have also confirmed excess and policy coverage.

Kindly lel us have your authorisation.

The vehicle s uneconomical 1o be repaired, you are advised to invite lendar for the wreck.,

Other comments :

https:/fsingapore. marmen.comiclaimsfindex.cfm Musebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=24casaid=80843228extid=325013&adjcur... 11



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Crvner 1D Type:
Owner ID

Vehicle Mo,

Yehicle to be Exported:
Intended Deregistration Date
Vehicle Make

Vehicle Model:

Primary Colour
Manufacturing Year:
Engine No.:

Chassiz No.

Mamimum Power Output;
Open Market Value:
Original Registration Date:
First Registration Date
Tramsfer Count

Actual ARF Paid:

PARF Eligihility
PARF Eligibility Explry Date
FARF Rebate Amount;

COE Expiry Date
COE Category

COE Pernd(Years):
QP Paid:

COE Rebate Amount
Total Rebate Amount

Tha infarmation contained herein = correct as at 05 Deac 2019

QK

Singapore NRIC
2594

SLNT09Z

Mo

05 Dec 2019

SUBARU

FORESTER 2.0XT CWT AWD 5R
Blue

2014

FA20BB8259205
JF15)GKB5GGO7a247
177.0 kW (237 bhp]
$2081700

21 Apr 2017

21 Apr 2017

0

$21.144.00

Yies
20 Apr 2027
$15.858.00

20 Apr 2027

B - Car abiove 1600cc ar 97kW (130bhp)
10

$54 40500

£40.123.00

55 981.00



LIMIE T P14ESES | Mony rrage Emerprises P LY - Tos Payon
ENTRY QATE & TIME- 051 17009 1858
SUBMITTED BT MoRamad lwman Min Monsmag “apton

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plasss rmport Eoimeclly the detalls of the scciden| 1o speed op T clasme process
2. This Form maust be completed by the Policyhalder andior the Autharissd Driver.

3, Informaton provided must be as ruthful and sccurals §s possibie, Aty wilhd misrepresantation or witholding of matmnal facts may allow insurancs comaaniss to

repudiate policy ability

4, The lssue ang scceptance of this Fonm by siurence companies i Not 5N sarission of peoiicy kabiitty on Bw part of the ingursnce companien
5 Any faise reporting may be referred bo the Polics for imvestigation.

& This report will ba farwarded by e insurers of he GIA Records Managemani Cantre estabiishad by tha Ganaral Insurance Assoclation of Singapnms |GIA) for
wrchiving and il coples of this report will, for & fee, be made avallable upon application by inlerssted pares

T, By the lodgament of this report o the insurers,

aftrenad

Date Of Report

Dale Of Accideni

Exact Location Of Accidani
Country/Stats of Loss

Vehicle Registration Numbar
Insured/Policyholder
Name Of Registared Owner
NRIC No

Emall Addrass

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturar

Modal

Exact Purposs for which vehicle was baing used al

time of accident

Are you claiming under your awn insurance palicy

for repair to your vehicle?

If N, Please stale action to be taken

Vuhicle Catogory
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleat Policy

Policy Number

Covar Note Numbar
Drivar

Name of Driver

NRIC Na

Date O1 Birth
Occupation

Data Of Oriving Pass
Driving Exparisnce
Gender

Mobile Number

Fax Number

Contact Numbar
EMall Addrass

¥ hataly conaent o the archiving of this report 81 the cernire and W copies of B repornt being made avallable

05M11/2019 15:58

0471172019 10:00

SERANGOON NORTH AVE 3 BLK 548A CARPARK LVL 2
SINGAFPORE

SLNTO82Z

TAMN KOK SENG AARON
512942504
AARONTANSEIHOTMAIL. COM
(LOCAL) +65-97871881
OFFICE-NOPHONE

SUBARL
FORESTER-2.0 XT {A)

PERSOMNAL

YES

PRIVATE CAR

AlG ASLA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100507524-02

TAN KOK SENG AARON
S12842504

07/011858

INDOOR

1WOSMETT

42 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-97871881

OFFICE-NOPHONE
AARONTANBEHOTMAIL COM

Paga 1 of 20



Addrass BLK 546 SERANGOON NDRTH AVE 33
Postcode 550546

Was driver an employee of the Insured’s Company NO

It Mo, Relationship of the Driver with the Insured OWHNER

Vehicle Registrallon Numbar of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO
Numbar of vehicles (including own vehlcle)

invalved in the accident 2
Was any body injured in the Accident? NO
Was any injured convayead to hospital by NO
ambulance?

Was any ather material or property damaged? YES

| have bean approachad by unknown parson(s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied lo the police? NO
It Yes,Please state which Police Station

Was nolice of intended Prosecution given? NO
It ¥es against whom?

Clrcumstances of Accident

PLEASE REFER ATTACHED

Attachment(s)

Are accident photos available for attachmeant? YES
Was thare any video caplured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Numbar SJF3886R

Vehicle Make/Madel/Colour SUBARU WRX WHITE

Details Of Properiies RIGHT HAND FRONT PORTION
Vehicle Category PRIVATE CAR

Namea of Drivar BERNARD

MNRIC/Passport Number

Cantacl Number 80056559

Address

Posicode

insurance Company Name
Mature Of Damage
Mo, Of Passengar (Including Driver)

Page 2of 20
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CERTIFICATE OF INSURANCE
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Preview Page 1 of |
) Estimate
Date 11/ 06 / 2019 001 / 001
e QUOTATION FOR SLN709Z Te! Blome = 8
Tel(Offical
Addr ane Te| (Fartab|e)
Faan
Mode | Mame 513
E-Ma i | Body Medel SJGDKKAE
Virr-Coge JF1SJGKBSGGOT8249
Part Numbar Part Code Mame Part Code oty Price ]
50400SG01 19P PANEL ASSEMBLY-REAR DOOR. LEFT 7 i FIG-605 60410A 1 684 00
6228056030 WEATHER STRIP-DOOR. REAR OUTER FIG-605 622808 ! 100. 80
61160F JOOOEN HANDLE-DOOR, OUTER 3¢ FIG-607 61160E | 46, 80
6103556010 LATCH & ACTUATOR ASSEMBLY-REAR FIG-B07 62176E ! 234 00
LEFT b A/
0042256070 TAPE-REAR DOOR SASH LEFT  %( FIG-005 004220 1 18. 00
9042256090 TAPE-REAR DOOR SASH. CENTER LE X || FIG-805 804224 1 10.80
FT
0042256110 TAPE-REAR DOOR SASH. REAR LEFT X FIG-805 90422J | 14 40
6351256011 WEATHER STRIP-REAR DOOR LEFT X F1G-801 63512A ] 144 00
6352756030 * RUN CHANNEL-REAR DOOR. LEFT X FIG-901 622348 1 72.00
6357256001 WEATHER STRIP-BODY SIDE. FLANGE FIG-901 63572 I 7200
REAR ><u.  Seft N/
9111256252 GARN 1 SH-REAR LEFT -~ C./‘f' F1G-914 81111V 1 19410
2811156140 DISK WHEEL-ALUMINIUM m/(;,.\;j- FIG-290 28111 I 1. 40000
Page-Total 2,990 90
Sub-Total 2,980 90
Total 2.990 90
Tax 0.00
Grand Total 2.990 00
Memo Grand Total
2,990 90
Tel
http://localhost: 58089/ subaru-epe/printpreview _page.html? ver=20190306190458442 11/6/72019



Motorimage

19 Lorong 8 Toa Payoh
Singapore 319255

suBARU

ESTIMATE / QUOTATION COST OF ACCIDENT REPAIR

REG NO: SLN7TOYZ MODEL : FORESTER 2.0XT AWD CVT
REF NO:INSAC/CHI/O409/2019 | YEAR:  21-APR-2017
ENGINE NO: FA20B829205 CHASSIS NO: JFISJGKS5GGOT78249
DOA: 04/11/2019 TOA: 1000HRS
TYPE OF CLAIM: OD INS COMPANY: AIG
S/N NATURE OF JOB AMOUNT
I. | REPAIR/REPLACE LH REAR DOOR & LH REAR ROCKER PANEL $1000,00 256
2, RESPRAY LH REAR DOOR & LH REAR ROCKER PANEL $800.00 oo
3. TRANSFER / BALANCE TYRE / RIM LH REAR $28.00 -
4. TO CONDUCT WATER SEEPAGE TEST $85.00 X [
3 TRANSFER DOOR LH REAR MECHANISM $142.00 X
6. REMOVE & REFIX CARPET, SEATS TO FACILITATE REPAIRS $342.00 4
7. FAULT DIAGNOSTIC §235.00 X
8. SUNDRIES $100.00
9,
11
AN Total Labour | S2712.00
273>
/) B
DATE APPROVAL: 0’5[ r’Z{ 7 VS !
TIME APPROVAL: -
SURVEY BY: (4
HP / EMAIL: ‘9153’6‘1,31'1.- ,
BEFORE PAINT: M 2 :
DAYS GIVEN: J
Mot Aostno s
LEK Ayio Consulanis nence nolify
fhe Repairer ¢ ,I,:,:E_ foll .G.r- X
T :n;:_...-.-.r B o 1 l:.l-q t-\:,f-h nal 'd*"f

» Parm prces are subjesct b oomlinmator AR

» Thirt] party surwey = on 8 "Without Prejudics” besis

« Na Riegal modificstion)n) i alkowsd

+ Bupplamnentaty (emi1] musl be resunmryed gnd

B pubyect io hnad .lrrrr al brom imprance C.ompany

Achndwledged by Hopaime
Sigratirne:

[Ciztw




MOTORIMAGE ENTERTRISES PTE. LTD.
I¥ LORCHG B, TOA PATIR

STECAROES 310255
FIMALTTET + ACCIDENT {5007 REPATES
VEES + TOA PAYTE

CONTACT WO : 64T

FETEREICE + TRS/1C/Co [ 0409 2019
DATE 1 18-IEC-2010

ALG BSTA PACIFIC INSURANCE PTE LD
78 SHENTON WY
{07-16 AIG BUTLINNG

S(073120)

TEL & Sl007211

FAX ¢

HOTOR CLATM DEPT

ORER'S NAME ¢ TAN RIE SENG ANRDN

AOBESS LK 128 SERANCODH SDRTH AVEMUE |
62
B(S50128)

TELEFEONE WO 1 9707 1BaL

IR OF A ¢ COMPREEEMSIVE CLATM
fahing 1 11008g7526.02
VEICE W0 o BNl
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MOTORAGE ENTERFRISES PTE. LID.
, 19 LORONG B, TOA PATOH

* SINCARCRE 315355

LABOUR. (HARGES TOR ACCITIENT VEHICLE REGH WO SLE7092

/0 Job O0GE

| COCATY

2 Zzjao)

3 &2/o0z
& 22003

522|004

ISTIHATED  SURVEVIR'S
RATIRE OF 303 CHRCES  EECCMERDATION
CONDAICT SODTWORK BEPAIR (OWH DAMAGE CLATH)
CORDOCT OO CLATH ATG DWTE(04/11/2019 TDME: 100GERS
LOCATTON: SERAMGOON NORTH AVE 5 CARPASR LEVEL 2
EEPATR/REPLACE LH REAR DOOR 0.0  250.00
EESPRAY LN FEAR DOCR 200,00 200,00
TEANSFER | BALANCE TYRE | RIM (LY FEAR) 26.00 28,00

TOTAL LABCUR CHARCES 47R.00 478,00




HOTORDMACE XNTERPRIGES FTE. LTD.
, VB Lreoac B, T PAYCH
+ SINCAMRE 319255

PATISLAL L15T FOR ACCITIENT VEMICLE RECN WO SLNPOSZ

5/U0 PARTS DESCHLFTION PARTS WIMIER WETT LIST  S/ET  5/LIST RIMANES
m;mmuum 2811156140 140000 0K
IGARNISE AYDRRLE USE 50251 9111256252 194,10 0
03 T0IL wo 0.00 0.00 .00 1594.10
LESS DISCOMNT ( §/LIST-3 %) 0.00 0.00 .00 637.64
GAD AL 0.00 0.00 0.00 95646
OVERALL TOTAL 956,46

LEGOD: RXMARES( O ) = AFPROVED,

EDUSES( X | = NOT APFROVED
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MITGRPACE ENTEEFRISES PIE. LID.

19 LORENG 8, TOA BAYOH
STHGARET 319748

SLROOEY (F OVERALL CEARGES FOR VEMICLE RECH MO SLN70SL

HETT TTM
185 20 3

METT AMOUNT

LEST 1M
1%8 50 2

LIST sM0UKT
EFECTAL NETT AMCIMNT
§/LIST ITH
L35 10 X

5/LI5T AMDUNT

TOTAL TABOUR CHARCGES
TOTAL SPARE PARTS CHARGES

TOTAL CHARGES
ADD T T GET

CEAD TOTAL

0.0
0.0
0.00

0.00
.00
.00

0.00




From: Veron Chen (LKKAuUto)

Sent: Thursday, 9 January 2020 2:36 PM

To: Ooi Siow Hool; SUR; Guo Qiang (LKKAuto)
Cc TPY Insurance Team

Subject: RE: SLN709Z - QD CLAIM - AIG - FINALIZED

Dear Siow Hooi,
Confirmed amount $1434.46 before GST @ 2 working days,

Kindly forward us inveice and discharge voucher for us to close file.

Best Rego ds,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Qol Siow Hooi <hooci@motorimage net>

Sent: Thursday, 9 January 2020 2:24 PM

To: Veror Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>; Guo Qiang (LKKAuto)
<GuoQiang@lkkauto.com>

Cc: TPY Insurance Team <tpyinsteam@tanchong.org>

Subject: RE: SLN708Z - OD CLAIM - AIG - FINALIZED

Hi Veron,
This Is Vehicle Is AutoPlus Private so is 40% discount.

Thank You

Best Regards,

Siowhoaoi

Admin Assistant

Motar Image Enterprise: Pte Lid

19 Toa Fayoh Lorong 8. Singapore 319255
Tel: +65-6703 8333 DID: +65-6703 8115
Fax: +65-6253 5535

Email: hooi@motorimage net

Website: www . tanchono.com : www motorimaage.net

From: Veron Chen [LKKAuto) <veronchen@lkkauto com>
Sent: Thursday, January 9, 2020 2:12 PM
To: Ooi Siow Hool <hooi@matorimage net>; SUR <sur@ikkadto.com>




Ce: Guo Qiang (LKKAuto) <G llang @ kkauto.com>
Subject: FW: SLN709Z - OD CLAIM - AIG - FINALIZED

Dear Siow Hooi,

| can't get the amount after (30% discount),

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sure@likauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, ULl Avenue 1 #02-25 | S(408933)

From: Ooi Siow Hooi <hooi@ motorimage net>

Sent: Thursday, 9 January 2020 12:59 PM

To: Guo Qiang (LKKAuto) <GuoQiang@1kkauto.com>; SUR <sur@lkkauto.com>
Cc: TPY Insurance Team <tpyipsieam@tanchong org»

Subject: SLN709Z - OD CLAIM - AIG - FINALIZED

Hi Claim Teams,
Attached for your reference and follow up.
**Kindly reply to all for easier follow up**

Thank You

Best Regards,

Siowhoaol

Admin Assistant

Motor Image Enterprises Fie Lid

19 Toa Payoh Lorong 8, Singapore 319255

Tel: +65-4703 8333 DID: +65-6703 8115

Fox: +65-6253 5535

Emall: hool@motorimags.nst

Website: www .tanchong.com : www motorimage.net




Veron Chen !I.I{H.Autuz

From: Doi Siow Hooi <hooi@motorimage net>

Sent: Tuesday, 18 February 2020 2:34 PM

To: Veron Chen (LKKAuto); SUR; Guo Qiang [LKKAuUtD)

Ce: TPY Insurance Team

Subject: RE: SLN709Z - OD CLAIM - AIG - INVOICE & DISCHARGE VOUCHER
Attachments: SLN709Z - Invoice.pdf; SLN709Z - Discharge Voucher.pdf

Hi Claim Teams,

Please find the attached file for your reference.

*Kindly let us know if the original copy Is fo be send fo your side or your principal.”

Thank You

Best Regards,

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Lid

19 Toa Payoh Lorong 8. Singapore 319255

Tel: +65-6703 8333 DID: +65-6703 8115

Fax: +65-6253 5535

Email: hooci@motorimaage.net

Website: www_tanchong.com : www.motarimage.net

From: Veron Chen (LKKAuto) <veronchen(@lkkauto.com>

Sent: Thursday, January 9, 2020 2:36 PM

To: Ooi Siow Hooi <hooi@motorimage.net>; SUR <sur@lkkauto.com>; Guo Qiang (LKKAuto)
<GuoQiang/@lkkauto.com>

Ce: TPY Insurance Team <tpyinsteam(@tanchong.org>

Subject: RE: SLN709Z - OD CLAIM - AIG - FINALIZED

Dear Siow Hooi,
Confirmed amount $1434.46 before GST @ 2 working days,

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6256-3561 | email :surf@lkkauto.com | fux: 6236-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Ooi Siow Hool <hooi@motorimage. net>

Sent: Thursday, 9 January 2020 2:24 PM

To: Veron Chen (LKKAuto) <veronchen @ lkkauto.com>; SUR <sura/lkkauto.com>; Guo Qiang
(LKKAuto) <GuoQiang(@ 10.com>

Ce: TPY Insurance Team <ipyinsteam/@tanchong.org>

Subjeet: RE: SLN709Z - OD CLAIM - AIG - FINALIZED

Hi Veron,
This is Vehicle is AutoPlus Private so is 40% discount.

Thank You

Best Regards,

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Ltd

19 Toa Payoh Lorong 8, Singapore 319255

Tel: +65-6703 8333 DID: +65-6703 8115

Fax: +65-6253 5535

Email: hooci@motorimage.net

Website: www.lanchong.com : www.motorimage.nel

From: Veron Chen (LKKAuto) <veronchen @ lkkauto.com>

Sent: Thursday, January 9, 2020 2:12 PM

To: Ooi Siow Hooi il@motorimage.net>; SUR <suri@lkkauto.com™>
Ce: Guo Qiang (LKKAuto) <GuoQiang/a lkkauto.com>

Subject: FW: SLN709Z - OD CLAIM - AIG - FINALIZED

Dear Siow Hooi,

I can’t get the amount after (30% discount).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, £02-25 | S(408933)

From: Ooi Siow Hooi <hooi@motorimage. net>

Sent: Thursday, 9 January 2020 12:59 PM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR <sur@/|kkauto.com>
Ce: TPY Insurance Team ins [aitanchong org>

Subject: SLN709Z - OD CLAIM - AIG - FINALIZED

Hi Claim Teams,



Attached for your reference and follow up.
**Kindly reply to all for easier follow up**

Thank You

Best Regards,

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Litd

19 Toa Payoh Lorong 8, Singapore 319255

Tel: +65-6703 B333 DID: +65-6703 8115

Fax: +65-6253 5535

Email: hool@motorimage.net

Website: waww.tanchong.com : www.motorimage.net

Disclaimer; This e-mail is configeMtial It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or
use any part of this message. If you have received this message in eror, please delete it and all coples from your system and notify the
sender immediately by return e-mail. Intemet communications cannot be guarantsed 1o be timely. secure, error-free or virus-free. The
sender doas not accapl liability far any emors or omissions



Motorlmage  Motor Image Enterprises Pte Ltd

— 19 Lorong 8 Toa Payoh Singapore 319255

NAME: AlG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON WAY
#07-16 AIG BUILDING, S(079120)

Service Centre Tel: (65) 6703 8101 / 102 Fax: (65) 6253 5535

25 Leng Ke= Road Singapore 159097
Service Cenbre Tel; (65) 6703 B153 Fax : (65) 6479 1137
Wabsite: www.motarimage.net

TELEPHOMNE: 91007211

MODEL: FORESTER 2.0XT AWD CVT
ENGINE MNo,: FA208829205
CHASSIS Mo.: JF15IGKBSGGO7A249
REGISTRATION No.: SLN709Z

ITEMS CODE

L ODCLAI
2 REMARK
3 INSD]

4 INSD2

5 INSO3

& INSD4

7 INSDS

8 INSOG

9 INSO7
10 NS08
11 INS05
12 REMARK
13 REMARK
14 REMARK
1

2

DESCRIPTION OF REPAIRS
CONDUCT BODYWORK REPAIR {OWN DAMAGE CLAIM)
CONDUCT OD CLAIM ALIG DATE:D4/11/2019 TIME:1000HRS
LOCATION: SERANGOON NORTH AVE 3 CARPARK LEVEL 2
FOR ACCIDENT CAR OR REPALR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEHICLE
1S WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF, 0338).
STORAGE CHARGES OF $30/DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
SURVEYOR SHOULD THE OWNER DECIDE MNOT TO CARRY OUT
THE REPAIR IN MOTORIMAGE ENTERPRISES PTE LTD.
INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY. IF
IT 15 NOT POSSIBLE, AN AUTHORISATION LETTER FROM
THE OWNER IS REQUIRED,
CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE 15 BASE ON THE FOLLOWING:
NO.OF DAYS FOR LOSS OF USE RECOMMENDED BY IN5.CO,
APPOINTED SURVEYDR NO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEEDING $3,000 & ABOVE
WILL HAVE TO BE REFER TO FIDREC DIRECTLY,
REPAIR/REPLACE LH REAR DDOR
RESPRAY LH REAR DOOR
TRANSFER / BALANCE TYRE / RIM [LH REAR]

TOTAL{LABOUR)

DISC WHEELAL 1B C75 X 2

281115G140{Qty : 1 @ 1400.00 each(Discount 40.00%))
GARNISH AY DR R LH

911125G252(Qty ; 1 @ 194.10 each({Dlscount 40.00%))

& SuBARU

TAX INVOICE

G5T Reg No. M2-0076975-9
Co. Reg No, 198702032R

Sales: INSURANCE CUSTOMER
Invoice No: L511116

For cash sales, payment will be
endorsed on this Involce and ne
separate recalpt will ba lssued,

DATE REC'D: 18-Dec-2019
SERVICE ADVISOR: HOC!
JOB No.: L512099
MILEAGE: 86557

1D:

AMOUNT

250.00
200,00

28.00
478.00

840.00

116.46

e S i el R e S



m Motor Image Enterprises Pte Ltd @ suBARU

e 19 Lorong B Toa Payoh Singapore 319255

Service Centre Tel (65) 64170100/101 Fax (65) 62535535

25 Leng Kee Road Singapore 159097 TAX INVDICE
Service Centre Tel (65) 64764776 Fax (65) 64791137 GST Reg Na. M2-00765975-9
Website: www. motorimage.net Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER
Invoica No: L511116

MAME: AlG ASIA PACIFIC INSURANCE FTE LTD For cash sales, payment will ba
ADDRESS: 78 SHENTON WAY endorsed on this invoice and no
#07-16 AIG BUILDING. S{079120) separate recelpt will be lssued,
TELEPHONE: 51007211 DATE REC'D: 1B-Dec-2019
MODEL: FORESTER 2.0XT AWD CVT SERVICE ADVISOR: HOO!I
ENGINE Mo.: FA20BB29205 JOB No.: L512099
CHASSIS No.: JF1SIGKBESGGO7E249 MILEAGE: 56557
REGISTRATION No.: SLN7DSZ 1D:
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
TOTAL(SPARE PARTS) 856,46
Subtotal 1,434.46
GST(7%) 100.41
TOTA £1,534.87

DATE : 14-Feb-2020

CUSTOMER © MANAGER

The customer acknawledges and confirms by taking delivery of the vehicle and/or upon receipt of this Involce,either personally or by an
agent that his/her complaints relating to the vehicle have been rectifled to his/her satisfaction and that the Company’s fiability far
defective work and/or materlals will be imited to rectification works and/or replacement of parts without charge or st discounted charge,
at the Company’s cption. The customer further acknowledges that any discrepancy in this Involce (with the exception of errors and
amissions) must be brought to the Compeny's attention in writing within three(3) days fram the date of this involce faiiing which It will be
desmead comect.

CUSTOMER

Mot a DUD Member? Join us now at start accumulati Ints far your Invaice today!

—————

sriilied True C“F‘f



Motor image Enterprises Pte Ltd

§ . 19 Lorong & Toa Payoh Singapore 318355
T (B5] 6417 0333 F (65) 62562 5655
EUE‘AHU W wwii, molor mage.nel
Co Reg Mo 10ETOI03IIR

DISCHARGE VOUCHER
Mame of Insurad. TAN KOK SENG AARON

Address of Insured BLK 546 SERANGOON NORTH AVENUE 3 #08- 216 S(550546)

Name of Repairs. MOTOR IMAGE ENTERPRISES PTE LTD /| WORKSHOP

Address of Repairs: NO. 18 LORONG B8 TOA PAYOH SINGAPORE 3198225
Place of Accident SERANGOON NORTH AVE 3 CARPARK LEVEL 2

Date of Accident: 04 /11/2019 Vehicie No: SLN709Z

Palicy No: 2100507524-02 Claim No:

IWe hereby declara that IAWe have recenved lrem ihe aforesaid repairars myfour aforesaid Motor Vehicle in good

running order and repaired to myfour enfire salisfaction ang in consideration of AIG ASIA PACIFIC INSURANCE PTE LTD
setlling the repair costs staled above with the said repairers, |/We hereby relaase snd discharge the said insurers from

all further obiligations and llabliities under the aforesaid palicy In respect an and sccident involving my/our said motor

vehicle on gr gbgyl the abovementloned date and place

We agres that by vitue of such paymaent, all my/aur rights and remedies in respect of the damages lo the said Motor

Vehicle are subrogaled 1o the said Insurers In sccordance with the laws goveming such matters,

'We hareby grant Lhe said insurers the autharity to use my/our name to the exten! necossary 1o effectively exarcise
all or any of such righls and remedies Including the right to give discharge and receipts therefare

WWe furiher agree lo furnish the sald Insurers with any assistance that thay may reasonably require of mefus when
exercising such nghis and remedies whilst on their pans thay agree 1o indemnify mefus sgainst llability for costs
charges and expenses arising in connection with any procesdings which they may taks in mylour name in the
axercias of such rights and remedies

e

REPAIR ! <-‘-.:_.'- i } INSURED:
o ; e S1294259A
Company's Chop & Signature IT No. & Signature/Company's Chop
DANIEL A JUDE TAN KOK SENG AARON
Name MName
20/12/2019 20/12/2019
Date Diata



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

EELAI.H SUBFOLDER TRACKING
Caes | Woeified Est Submitted  [Ad)] Assigned Ad) Wpt [ md) Submitted | Ins Auth'ed | Status
P
04 Nov 2019 ﬂilﬂﬂ: 1019 $$1,434.46 S§1,434.45 nding for Survey
Main 12:33 AR | View Rpt Report
Edit Ad) ot | ] Cance! Case

Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Ingured: TAN KOK SENG AARON. ID: 51294255A, Tel; +G6557871881, Email lmnr.mﬂ!hnmﬂ.m
Vehicle Reg. SLN 04/1172019 10:00 - =59
No,- 7092 Date of Lose: [30 Months and 14 Days From LTA Reg Date (Man ¥r)]

Ciaim Type: | OD / 264057570956 poucy/Cover 12100507524 (Camprehensive)

Excess: 550.00
Repairer: Motor Image Enterprises Pie Ltd {Toa Payoh) 15 Larong B Toa Payoh, 319255 Toa Payoh - Tel: 67038101

:":::_::‘ AlG Asia Pacific Insurance Pie. Lid, (SG) - Tel! 85-6415-3000 ... [Handied by Chan, Yoke Shi] yoxssn chan@ag.com

Adjuster: LKX Asto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by XING GUO QLANG] ... [Final Rpt due 16/13/2015]

;’:;‘,”m TAN KOK SENG AARON (61 / Maje), NRIC: S1284259A, Tel: +6597671881 Emailr asrontanB@hotmall.com

ASSOCIATED MAIL RECEIVED view All | Compose Case mai |

e AIG_SG (06/12/2019); Alert - Adj Mandate Approved (5§21144.10) - SLN7092 - Claim Handler: Chan, Yoks 5...
+ AIG SG(D5/12/2019) SLNTO9Z / OD / 04/11/2019 / Coverage & Excess update

l

ALL ASSOCIATED TASKS™ View All | Searcn Tasks | Creste New Task | complets ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Campleted On Created On Done?
Ko results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/2/2020



Merimen e-Claims

Claim Documents

*SLN709Z {26405757095G)
oD
Nov 4 2019 10:00AM
[TAN KOK SENG AARON]
Motor Image Enterprises Pte Ltd

Page 1 of 2

View |View in Browser ||

video 1perpage V]| B4
Mo |Finalied On Motor Image Enterprises Pte Ltd (Toa Payoh) Thumbnall| Print
. Video - Accldent
1 |05/11/19 16:40 ik Accidunt Regert & . 0 | Load Mpa
. Video - Accldent
2 |05/11/19 16:40 it A R0 . ) | Load Mpa
Assessmant Reports 1 per page L ﬁ l
Mo |Finslized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [06/12/19 14:15 | Adjuster Immediate Advice 0 | Losa im
Photos/Images Towseee 1o]] 4
No |Relabel/Recrder | LKK Auto Consultants Pte Litd (HQ) Thumbnall | Print
1 |06/12/19 14:16 | General View D | tadies | B4
2 |06/12/15 14:16 | Ganeral View 0| wairs | A
31 |D6/12/19 14116 | General View 0| eaws | A
4 |D6/12/19 14:16 | General View 0| lcasds | A
5 [pe/12/19 14:16 | General View 0| lwswes | A
& |DE/12/19 14:16 | General View g Load G | BA
7 |06/12/19 14:16 | General View 0| twows | 4
B |06/12/16 14:16 | General View D | lsdws | B4
9 (D6/12/19 14:156 | General View 0| tadirc | HA
10 |D6/12/19 14:16 Ganeral View D | waces | A
11 |06/12/19 14:16 | Genaral View D | Leadies | (A
12 |D6/12/19 14:16 | General View 0| tdws | A
13 |DE/12/19 14:16 | General View O | Leows | B
14 |06/12/19 14:16 | Ganeral View D | cacwrs | A
Documentation tperpage | ~]| A
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ) Thumbnall | Print
| 06712719 14:18 Singapore Acciden! Statement Load POF
2 |D6/12/15 14:18 Certificats of Tnsurance Load POF
3 |D&/12719 14:19 Insured's Driving License Load POF
4 |DE/12/19 14019 MARK ESTIMATE Load POF
5 [19/02/20 16:07 Workshop Involce Load POF
B 19/02/20 16:07 Discharge Voucher Load PDF
Linked Accident Report Documents

View [View in Browse: [ v |
Video 1perpage |v]| B2
Mo | Finailzed On Motor Image Enterprises Ple Lid (Toa Payoh) Thumbnall | Print
1 |05/11/19 16:10 | Video - Accident O | Losa e
2 [D5/11/19 16:10 | Video - Accident 0 | Loac mea

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 20/2/2020



Merimen e-Claims Page 2 of 2
Video [tperpage  [+]| B4
Mo |Finalzed On | Motor Image Enterprises Pte Ltd (Toa Payoh) | Thumbnail| Print
Assessment Reports 1perpage (]| A
No_|Finslized On Motor Image Enterprises Pte Ltd (Toa Payoh) THTIAN) Print
{  |DB/12/10 1923 | Accident Statement Loag HTM
2 |06/12/19 19:24 Accidant Statement Load HTM
3 |06/12/19 19:25 Accident Statement Load HTM
4 |06/13/19 15:28 Accidant Statement Load HTM
Photos/Images 3 ~]| &A
No_|Finalizes Cn Motor Image Enterprises Pie Ltd (Taa Payoh) Thumbnall | Print
1 |05/11/19 16:06 | Accident Photo © | Losies | M
2 |D5/11/1916:06 | Accident Photo O | wmiws | A
3 |05/11/19 16:06 | Accident Photo D | teadws |
4 |08/11/19 16:06 | Accident Photo 0 | Lsdwc | 4
5 |05/11/19 16:06 | Accident Photo D | teews | A
6 |05/11/19 16:06 | Accident Photo 0 | weawrs | A
7 |05/11/19 16:06 | Accident Photo 0 | aers | 4
B |05/11/19 1606 | Accident Photo D | teadws | A
% |05/11/19 16:06 | Accident Photo O ears | B
10 |05/11/19 16:06 | Accident Photo ® | wcaawc | A
11 |05/11/19 1606 | Accldent Photo D | leacdies | (4
12 |B5/13/16 16:06 | Accident Photo 0| lcades | B
13 |0S/11/19 16:06 | Accident Photo g Load 7G|
14 |05/11/19 16:06 | Accident Photo O | oosies | A

)
Print
4]
B
[~
73]

~—— T Tl
Mo  |Finalized On Motor Image Enterprises Pte Ltd (Toa Payoh) Thumbnall
1 |05/11/19 16:05 | Accident Sketch Plan ) | Load s

2 |0511/19 16:05 | Commeon Statement 0 | Losaes

3 05/11/19 16:05 Identification Card . Load PG

4 |p5/11/19 16:05 | TNSURANCE CERT D | Loaars

Documents Checklist
DOCUMENTS CHECKLIST

There are no document checklists configured.

Reset | save | mntq

Our Checklist Remarks - LKK Auto Consultants Pie Ltd [MG)

Show Remarks To: [ Handling Insures
g Reerarid @8 prioln whless you Bhaw i 10 oife BerDes

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 20/2/2020




Adjuster Report

LKK Auto Consultants Pte Ltd coregno 1ossariser
51 Ubi Ave 1 #01-25, Paya Ubi Indusinial Park

Singapore 408833

Tel B256-3561 Fax: BB44-8805 Email surf@ikkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid.
AIG Building, 78 Shenton Way #08-16

Page | of 4

Our File No: CS/AIG19021481/GVF3EZ

Singapore 079120 Date: 20/02/2020
REFERENCE
Insured/Claimant: TAN KOK SENG AARCN Policy No: 2100507524
Date of Loss: o4/1172018 Nature of Claim: oD Claim No: 2840575709506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLNTO0SZ
Make & Modal: SUBARU FORESTER. 2.0 XT (A) Engine No: FA20B820205
Reg. Data 21/04/2017 (Man. Year: 2016) Chassis No: JF1SJGKBSGGOTE249
Colour; Blue Odometer. 65683 km
Engine Capacity. 1998 cc
Market Value/New Car Price: 5574,000.00
Sum Insured (S53): Market Valua/New Car Price
[Tl | AT THE TIME
General Condilion: Steering (Serviceable): Yes Footbrake (Sarviceable): Yes
Handbrake (Serviceable). Yes Engina Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/60 R18 Rear Tyre Size: 235/60 R18
Front Left Side: Maxxis 6 mm Rear Left Side: Maxxis & mm
Front Right Side: Maxxis 6 mm Rear Right Side: Maxxis & mm
The above vales represent the remaining hyre reads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2183863 956.46 1,237.17 56 40
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,632.00 478.00 2,154.00 B1.84
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,825.63 1,434.46 3,391.17 70.27
+ GST 7.00/7.00% (S§) 337.79 100 41 237.38 70.27
Nett Amount (S$) 5,163.42 1,534.87 3,628.55 70.27
INSPECTION
Date of Assignment: 05122018
Date Inspected: 05/12/2018 Inspected At Motor Image Enterprises Ple Lid (Toa
Payoh)
18 Larong 8 Toa Payoh
Singapore 318255
Estimated Period of Repair 2.0 days
Adjuster: XING GUO QIANG Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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REPAIR DETAILS
Recommended Parts
MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *PANEL ASSEMBELY-REAR DOOR, LEFT Repair 684 00 FL *-FL
2 1 *WEATHER STRIP-DOOR, REAR OUTER LEFT Mot Necessary 100.80FL "-FL
3 1 *HANDLE-DOOR, OUTER Mot Necessary 46 80FL *-FL
4 i *LATCH & ACTUATOR ASSEMBLY-REAR, LEFT Mot Necessary 234 00FL *-FL
5 1 *TAPE-REAR DOOR SASH LEFT Not Necessary 18.00FL *-FL
B 1 *TAPE-REAR DOOR SASH, CENTER LEFT Not Necessary 10.80FL *-FL
T 1 *TAPE-REAR DOOR SASH, REAR LEFT Not Necessary 14 4DFL =FL
8 1 “WEATHER STRIP-REAR DOOR, LEFT Not Necessary 144 .00 FL *FL
8 1 *RUN CHANNEL-REAR DOOR, LEFT Not Necessary T200FL *~FL
10 1 *WEATHER STRIP-BODY SIDE, FLANGE REAR Not Necessary T200FL *-FL
11 1 *GARNISH-REAR DOOR, LEFT Cut 164 10FL  *194.10FL
12 1 *DISK WHEEL-ALUMINIUM Cut 1,400.00FL *1,400.00FL
13 1 *SUNDRIES Mot Necessary 100.00FS *-F§
F=Franchise part S=SpcNett L=ListiternDisc
Sub Total (88) 3,090.90 1,594.10
- List tem Discount on L ltems 30.00/40.00% (5%) 8a7.27 B37.64
Total Parts (S5) 2,183.63 956.46
[ Report was unsubmitied during this print-out |
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Recommended Miscellaneous Items
There are no new miscellanecus Hems selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repalrer's Amount
Labour ltems

1 REPAIR / REPLACE LH REAR DOOR & LH REAR ROCKER New 1,000,00 250.00
PANEL

2 RESPRAY LH REAR DOOR & LH REAR ROCKER PANEL New 800.00 200.00

3  TRANSFER / BALANCE TYRE / RIM LH REAR New 28.00 28.00

4 TO CONDUCT WATER SEEPAGE TEST New 85.00 0.00

5 TRANSFER DOOR LH REAR MECHANISM New 142.00 0.00

& REMOVE & REFIX CARPET, SEATS TO FACILITATE REPAIRS  New 342 00 0.00

7 FAULT DIAGNOSTIC MNew 235.00 0.00

Gross Labour Cost (S5) 2,632.00 478.00

Report was unsubmitted during this print-oul.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/2/2020



