AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16

Singapore 079120

Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO _GBE 5948H & GBE 4083J ALONG 171
KAMPUNG AMPAT CARPARK LOADING BAY C ON 25/11/2019

We understand that you are the insurer of GBE 4083J vehicle.

We are instructed by the owner of motor vehicle GBE 5948H to write, negotiate and settle
the claim on their behalf for the abovementioned accident. We therefore propose to claim
from you as follows: -

L Cost of Repair (w/GST) S$ 2,675.00
2 Loss of Use/Rental S$  600.00
3 LTA Search Fee/GIA Reports S$ 2.00

TOTAL S$ 3.277.00

Please let us have your reply soonest possible.

Thank you.

Yours faithfully



A A

rr

- Sy

Auto
4
=

51 UBIAVE 1, #01-25 PAYA UBILINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/A1G19021470/Hda3

27 DECEMBER 2019

CATS AND THE FIDDLE PTE LTD
8 BURN ROAD

#01-01, TRIVEX

SINGAPORE 369977

Dear Sir/Madam,

ACCIDENT INVOLVING GBE 4083 & GBE 5948H ALONG/AT 171 KAMPONG
AMPAT LOADING BAY LEVEL 2 ON 25/11/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from GBE 5948H against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as your vehicle rolled back. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE

Case Handler

DID: 6749 5792

FAX: 6741 4108

Email: JiaLe@Ilkkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)
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AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

[ Jescie OATERNG  Pre Lid (‘the third party claimant”)
of Bilkzo\s @epolc ®OFTH SReeT € #oh-09  ac 486350 (address),
owner  of fge LquiH (vehicle no.) hereby authorize

HOCK WAH MOTOR WORKSHOP PTE LTD

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. @8 5942H that was

damaged pursuant to the accident which occurred on_25.(1.30 l? (date) along
I Py AWpAT CARPARK  LOAOING BAY ( (location)

involving vehicle no/s GRBE L4082 J. (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Datethis 91 day of NOVEM&ER (month) 20 19 (year)
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#01-2008/2010/2012
Singapore 489977
Tel:£441 5655 (3 Lines) Fax:6441 5355
Email: motor@hockwah.com.sg

GEN05302/13
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RELEASE VOUCHER
(AlG Asia Pacific = EXPRESS THIRD PARTY CLAIM)

“Well, A MO OR W R RS ORI T (“the workshop”) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte. Ltd.
LKK Auto Consultants Pte Ltd (“name of surveyor”) with respect to the amount claimed for
s$_ 2675.00 (repair costs), S$_500.00 (loss of use/memted) S$2.00  (search fees)

for vehicle no. _GBES5948H that was damaged pursuant to the accident which occurred
on25/11/2019(date) along _171 KAMPUNG AMPAT CARPARK LOADING BAY C (location) involving

vehicle no/s GBE4083J

This is pursuant to the inspection conducted on 17/12/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner JESSIE CATERING PTE LTD (“third party claimant”)

of vehicle no. GBE5948H to make the claim as set out in the above paragraph and we/l have full

authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of

authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte. Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of

repairs and/or rental and/or loss of use pursuant to the damage to GBE5948H (vehicle no.) as a result

of the accident.
We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without

admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdication over any dispute arising out of the same.

Dated this __ 21 day of _July (month) 20_20 (year)

LA m»N\

Ak \ Th O
Signed by AIG appointed surveyor Chopped & Signed by “the workshop”

GENO5302/13



HOCK WAH MOTOR WORKSHOP PTE LTD

BLK 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

#01-2008/10/12 SINGAPORE 489977

TEL : 6441 5655 FAX : 6441 5355/6243 8121
R.O.CNo:200104141D GST Reg. No. 20-0104141-D

TO : 2013116752 TAX INVOICE
AIG Asia Pacific Insurance Pte Ltd Number : IV00064171
NO 78 Shenton Way Date : 03/06/2020
# 07-16 CHARTIS Building Case No :
SINGAPORE 079120 Vehicle No : GBE5948H
TEL : 1800 4193000 FAX : 68357416 Chassis: JTFHT02P200188371
PH: Year of Mfr 2015
ATTIN : Policy No 5107047311
Model : TOYOTA TOYOTA
Term: HIACE VAN TURBO 5
Sn DESCRIPTION QTY | U PRICE PPRENPAMouUNT
1 |[LUMPSUM REPAIR 1.0 2,500.00 (U 2,500.00
Sub Total| 2,500.00
Parts Total 2,500.00
SINGAPORE DOLLARS : TWO THOUSAND SIX HUNDRED Less Excess 0.00
SEVENTY-FIVE AND CENTS ZERO ONLY SUBTOTAL 2.500.00
GST 7.00% 175.00
TOTAL 2,675.00
Date of accident : 25/11/2019 08:30 AM. Place : 171 KAMPUNG AMPAT CARPARK LOADING BAY C
E.&O.E. HOCK WAH MOTOR WORKSHOP PTE LTD
va
\\\W\
CUSTOMER SIGNATURE AUTHORISED SIGNATURE

Page 1 of 1
* N = Item not subjected to GST Issued by : Anysia



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

I NSURANC Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-195689
Date of Request: 27/11/2019 Your Ref No: Online Purchase

Hock Wah Motor Workshop Pte Ltd
Blk 3011, Bedok Industrial Park E,
#01-2008/2010/2012

Singapore 489977

Dear Sir/Madam,

Enquiry Date 27/11/2019

Enquiry By Anysia Foo Mei Yan

TP Vehicle No. GBE4083J

Accident Date 25/11/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GBE4083J AlG Asia Pacific Insurance Pte. Ltd. 27/11/2018-26/11/2019 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any

loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 27/11/2019



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-19-195689
Date of Request: 27/11/2019 Your Ref No: Online Purchase
Hock Wah Motor Workshop Pte Ltd
Blk 3011, Bedok Industrial Park E,
#01-2008/2010/2012
Singapore 489977
Dear Sir/Madam,
Enquiry Date 27/11/2019
Enquiry By Anysia Foo Mei Yan
TP Vehicle No. GBE4083J
Accident Date 25/11/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 27/11/2019






