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BODYFIX

NO 10 ANG MO KIO INDUSTRIAL PARK 2A #04-06
AMK AUTOPOINT SINGAPORE 568047
Tel No. : 62571289 Fax No, ; 64837432
E-Mail : bodyfix@singnet.com.sg
Tax Reg. No. : 53010635C Buss. Reg. No. : 53010635C

AXA INSURANCE PTE LTD
B SHENTON WAY #27-01
AXA TOWER SINGAPORE 068811

Attention . Motor Claim Department
Contact - 3387288 Fax No. : 8804838

Estimate ES180212

Date ; 031272018
Vehicls Num. - SKTS57T4 G
Make/Model HONDA STREAM 1.8
Chassis/Eng# = JHMRNGB4085203581
Accident Date - 25/11/2018

Claim No
Referance
Paolicy No
SN Quantity Particular Unit Price  Amount 5§
LIST ITEMS .
i, 1PC S B 503,00 7
2 1PC TAILGATE LOCK 100.40 X
3 1PC TAILGATE CATCH 2750
4 1PC TAILGATE INNER BOARD X 14100
5 1pPC TAILGATE WEATHERSTRIP X Al 121.40 x
E IS REAR WINDSCREEN MOULDING /~ 120,005/
7. 1PC REAR BUMPER _~ W 588.90
B. 2PCS REAR BUMPER SIDE RETAINER X | 19.40 3880 X
9 REPAIR  REAREND PANEL X
10. 10PCS  REARBUMPERCLIPS o~ JEC. (éﬁ&'j 470 47.00 o
List TotalS$ {m 2,087 00
SPECIAL NETT ITEMS : - 2‘%/ %201
1. 1SET REVERSE SENSOR , 5 A/ 2112 550 f’
2 SEALANT 40.00
3 1PC REAR NOPLATE "X A/ 300 v
Special Nett Total 5% 425.00
LABOUR -
RUST-PROOFING ON THE REAR ACCIDENT AFFECTED PORTIONS M\ Xio000
TO CHECKATEST LIGHTING FUNCTIONS &REVERSE SENSOR WIRING ~ 40,00
TO REMOVE & REFIT REAR WINDSCREEN TO ASSIST REPAIRS ~ 80.00
LABOUR TO REPLACE ABOVE PARTS, REPAIR, PANEL BEAT &
RE-ALIGN DAMAGE PARTS T 5120000
TO SPRAY PAINT TAILGATE, REAR BUMPER, REAR END PANEL 21,500 00
Labour Total S§ I 2,920.00
SrgDoitars  Five Thousand Fosr Hundnea Fory-Two Only
’ZF?: : oo
47@ P ' Total 8§ - 5.442,00
g ﬂ‘l . hence nofify
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» Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Orwwner 1D Type:
Orwner 1D

Vehicle No.:

Vehicle to be Exported:
Imtended Deregistration Date:
Vehicle Make

Vehicle Modet:

Primary Colour
Manufacturing Year
Engine Mo

Chassis Mo.

Maximum Power Output
Open Marke! Value
Original Registration Date:
First Registration Date
Transfer Counl

Actual ARF Paid:

aingapore NRIC
&0TZ

SKT5774G

No

05 Dec 2019
HONDA

STREAM LELA
Girey

2008
R1BAI2BO3400
JHMRNSB4085203581
103.0 kW 138 bhp)
£20,330.00

071 Jul 2008

01 Jul 2004

3

§20.330.00

PARF Eligibility;
PARF Eligibility Explry Date
PARF Rebate Amount:

Farfeited

$0.00

COE Expiry Date
COE Category

COE Period(Years)
PQP Paid

COE Rebate Amount
Total Rebate Amount

30 Jun 2023
B - Car [1401cc & above)
£18.953.00
$13.53000
£13,530.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicls must be de-registered upon COE expiry

or whan the vehicle reaches its statutory lifespan lif applicable), whichev=r is earljer

The infarmation contained Bersin = correct as at 05 Dec 2019



1 2henas Singapore Used Car Listings - sgCarMari

Ll F —_— — —

saCanrMART.CON
4 TWE ONLY PLACE FOR SMART CAR DUYIRE
» Stream Used Vehicle List (20 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage  Company Availability
Honda Stream 1.8A X (COE  $47,800  $5,530 /yr 24-00-2008 1,799 cc 153,000 km Zenith Automobile Available
till 07/2028)

Monthly $724, | Owner! New Piintwerk | Leather, |00 Loan Available, Call Us Now Fer Further Loan Dtk And Car Detale
Office Mo, - 66848884
George - 88088825 | Simon - 98197237

wmmm{mmu $5,430 fyr 26-Mi-200B 1,799 210,000 km Platinum Group Pre Ltd  Available
/2028)

Drive With Assurance! Gentne And Transparent Deaf! Banky/Tn House Ua To lmmmzummmwmmm
At The Most Reasonable Price With A Pesce OF Ming! STA Inspection ...

| Office No. - 69177880
Matt - 91186851 | Lester - 96192666

Honda Stream 1.8A (COE till $24,983 $6750/  19Mg-2008 L7%9cc 182,000 km Avallable
08/2023)

Wery Road Warthy With Great Engine Cond. Well Mairtaimed With Regularty And Timely Serviced. No Acodents. 1 Owners Cinly, AN Wear And
Tears Had Been Replaed. Newe: Pirelll Tyres Sports fime Haskasye

Dffice No. - -
Chioo Hogk Peng - BBESIEES

Honda Stream 1.8A X (COE 24,800 $6,650 /yr 26-Aug-2008 1,799 - Available
il 08/2023)

LMIHTMWW.WWNTW'W%M

Office Ne. - -

Ah Quek - 97477375 | Ah Mun - B6996478

Honda Stream L8A X (COE  $27,000  $7,250 /yr I7-Aug-3008 1,799cc - Prem Roy Motorng Avallable
till 08/2023)

Mo Gimmicks! Price Negotiahle, Lewy Milsage Do, 100% Beautiful Londiton, Low Depreciation, Low Injerset Rate, Most Wesrthy By, Call Noww
For Viewnng,

Office No, - 028045

Josl - BF755229 | PRM Admin - SBRG963ES5

Honda Stream 1,84 X (COE  $55,800 $6,330 fyr 25-5ep-2008 1,799 210,000 km Baverian Margues Pte Avallable
till 09 /2028) Lt

fishatle Ana Low Maintenarice Cost. Own By Careful Owner, Mast Popudar Honda MPY For Your Family Usage! 100%: Arcident Free And No
Maodifications Done! Acodent Fres, Trade InfConsignment Avallabie. Lip T,

Office No. - 67178811

@i - BE148478 | Eugens - 813330724 | Shawn - 88188544 | Jerermuah - 98B07671

Honda Stream 1,84 X (COE 526,700 £7.000 fyr 25-5e-2008 179 - Hua Hang Motoning Available
il 09/2023)

& Owerier Omly, Very Weell Maimmasned With Mahy Parta Changed Last 1 Year. Shining Paint Wark &s Owner Groom It Every Month And Gliss
Coabing Appled. In House Loan Available 1005 Approval. Bank Loan Av...

Office No., - -
Randy Chan - 96949339 | Terence - #1608080

Honda Stream 1.8A X (COE 527,800 §7.160 jyr 24-0ct-2008 1,799 190,000 km Availablo
till 10/2023)

MWWMT&MU&MMTMMﬂgu‘hm Road Tax Renewed Nt Urgent Sale. Stnctly Coll For
Appointreent.

Office No, - -
Elton Huang - BEE3055%

Honda Stream 1.8A ST $39,800 $10,.120 Nt 11-Nov-2008 1,799 cc - Car Search Available
Sunroof (COE till 11/2023)

Wil Maintained By Futsy Owner, Cartificd With Assarance And Quialivy From STA Evslustion, Give Yoot A Peace OF Hing! Buy It From Us &
Company With Professionsl Sales Serviced Asued. Call Dy Sa_

Office No. - 66944667
il fiwwwe sgearman comiused_cars/search_result_pocehst mmﬁwmwmmmmvwm1m=mnw_a 13



12142018 Claim Paortal

« Service Request Details

. & Ryan
Claim T1-. 3.08pM 4319
semMoz28wWY
V.. W}
Reterence
None # € v
Loss Date

Movember 25, 2019

Report Date
Dec 3, 2019 11:10:24 AM

Request Date
December 4, 2019

Diie Date
December 11, 2019

Vendar Name
LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

vk ACcopl Yiork

Vehicle Information

Incident Vehicle Registration #
SKT5774G

hitps./ivp smariclaims.axa.com.sg/claim-portalhimifindex-vendor-service-requesis himi#/service-requesis/TsarviceRequestiNumber= 150168 12



12472019 Claim Portal

- . LEK AUTO CONMSULTANTS FTE LTD (TP = et

MIDOE
STREAM 18 A

Service Address

Primary Contact/Insured

KANG SIEW TING (JIAN XIUZHEN)
BLK 407A FERNVALE ROAD, #22-15, 791407, Singapore

rinakst1?5@hatmail.com

Claim Handler

NG Stacey
4568804351
stacey.ng@axa.com.sg

Additional Instructions

Messiges Invoices History Documents Assessment Metrics Naotes

i e B IIU:

hitps:/ivp. smantcialms. axa.com.sg/claim-portalhtmifindex-vendor-service-requests. himil#/service-requests/?serviceRequestNumber=150168



Summer Lee (LKK Auto)

From: VISHNU BATHAM Shekhar
Sent: Tuesday, 3 December, 2019 11:19 AM
To: Ryan
Subject: Acknowledgement Your ref = SKT5774G Our ref : SIMO28WYMC/NPS
Follow Up Flag: Follow up
Flag Status: Completed
'WITHOUT PREJUDICE'
SAVE AS TO COSTS
Dear Sir,

We want to conduct a pre-repair survey of the damage to your client's/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:
LKK Auto Consultants Pte Ltd
Infiniti Appraisal Services
Priority Services Pte Ltd
AXA in house surveyor

ol | | P | =2
=l Pl il

Please let us know within two (2) working days whether you agree to the appointment of any of these mator
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost
of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate
quotation in arder for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Regards,
Shekhar Batham

AXA Singapore

BUSINESS
.38 SERVICES

-udnﬂnl:u / services

From: Ryan [mailto:bodyfix@singnet.com.sg]

Sent: Tuesday, December 03, 2019 9:51 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: [EXTERNAL] Surveyor request for SKT 5774 G

Dear Officer,

Our ref: SKT 5774 G

Your Insured: SDM 2002 R

DOA: 25/11/2019

Kindly arrange your surveyor to inspect my client’s vehicle. Vehicle currently not in workshop, do let us
know when is the availability to do survey.



. quﬁshnp: Bodyfix
Address: Blk10 Ang Mo Kio Industrial Park 2A #04-06 AMK AutoPoint S(568047)

GIA as antached, please acknowledge us by email or call 62571289

Best Regards,
Ryan

BODYFIX

10 ANG MO K10 INDUSTRIAL PARK ZA
#04-06 AMK AUTOPOINT

SINGAPORE 568047

TEL: 6257 1289 / 6483 7430 FAX: 6483 7432



Hsiao Tuna (LKKAuto)

From: BodyFix <bodyfix@singnet.comsg>
Sent: Friday, 13 December 2019 406 PM
To: Hsiao Tong (LKKAuto]

Subject: SKT 5774 G LOD

Attachments: SKT 5774G LOD.pdf

Dear Hsiao Tong,

Our ref: SKT 5774 G

Your insured: SDM 2002 R

DOA: 25/11/19

We herewith submit our LOD for your kind attention, wish to do a direct settlement with you, kindly refer the
attached for detail & hope you get back us soon,

Best Regands,
Yuzhurn

BODYFIX

10 ANG MO KID INDUSTRIAL PARK 24
#04-06 AMK AUTOPOINT

SINGAPORE 568047

TEL: G257 1289 /6483 T430 FAX: 6483 T432



Hsiao Tnnﬂ (LKKAuto)

From: BodyFix <bodyfix@singnet.com.sg>

Sent: Tuesday, 17 December 2019 3:39 PM

To: Hsiao Tong (LKKAuUto)

Subject: RE: SKT 5774 G LOD //DOA: 25/11/2019 //LKK REF: CC4/A5M19021467/Gpa3
Attachments: IMG-20191217-WAQ0D0 jpg; IMG-20191217-WADQD4 jpg

Dear Hsiao Tong,

My client did not have video footage, but on the scene he took photo on your insured vehicle & his IC, Driver
Licence. If your insured did not hit my client’s vehicle, my client how to get these information.

This is a direct behind case, how can your insured any how repart.

Hest Regands,

Faustim

BODYFIX

10 ANG MO KIQ INDUSTRIAL PARK 24
#04-06 AMK AUTOPOQINT

SINGAPORE 588047

TEL: 6257 1288 / 6483 T430 FAX: 0483 7432

From: Hsiao Tong (LKKAUto) [mallto:chewht@lkkauto.com]

Sent: Tuesday, 17 December 2019 11:33 AM

To: BodyFix <bodyfix@singnet.com.sg>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: SKT 5774 G LOD //DDA: 25/11/2019 //LKK REF: CC4/ASM19021467/Gpa3
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that our driver reported that only 2 vehicles involved in the accident. Attached is a copy of our
insured accident report for your easy reference.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene phaotos / PIR) for our
necessary action,

Appreciate an early reply. Thank you.



Sketch Pian Pg. 2

m“,,mﬂs.”-lq 2230 socation: DU ‘Gﬂﬁﬂ E%

wmtmwuﬂ-i EX2003y
SRETOM LAY

|
DASTAINT GRIUMSTANCES OF ThE ACCDENT

Narme HWANG CHERN WEE iD Na

Related Vehicle | SDM2002R (Car) Comtact No | .

D Ne.

Related Vahicle | ST2002V (Car) Cortact No |

HospitslCliniz | NIL Cassof | Class: NIL
Driving | Date of Explry: NIL
Licence &
Expiry Date

Date Treatment | NIL Date D NIL

No.of Days granted Medical Leave | NIL of Injury | NIL

Brief Dotails.

Cin the above mentioned date, ime and location, while | was travelling along BKE towards Woodlands
checkpoint near to the brdge and the traffic volume was heavy | raveliing in lane 3 and my friend driving
@ foreign vehicle was behind me. | inch forward and mads a stop, subsequenily my friend could not stop
in Lime ard hil to my rear immediatsly | alighted from the vehicle to make a check on my friend if she is
ok The damages 1o my vehicle were misalignment of the boot i the rear bumper damaged ona | also
noticed some scralches My frend's vehicle sscertained headiighls damaged, front bumper and mostly
the: front portion of tha vehicle were dumaged Subsaguently, we made arrangemant with the towing
company o iow away the vehice

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/ influence on the Issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for merry Christmas, ol Hapyy New Year 2020°

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@lkkauto com | fax: 6741-4108
Bk 51, Pava Ubl Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong [LKKAuto)
Sent: Friday, 13 December 2019 4:11 PM

To: BodyFix <bodyfix@singnet.com.sg>
Cc: Admin A <cadmin-a@lkkauto.com>

Subject: RE: SKT 5774 G LOD //DOA: 25/11/2019 //LKK REF: CC4/ASM19021467/Gpa3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your email,

We will look into the matter and get back to you.
By copy to Mei Kwan,

FYNA. CC4/ASM19021467/Gpa3

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Hapyy New Year 20207

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



From: BodyFix <bodyfix@singnet com sg>

Sent: Friday, 13 December 2019 4:06 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: SKT 5774 G LOD

Dear Hsiao Tong,

Our ref: SKT5774 G

Your insured: SDM 2002 R

DOA; 25/11/19

We herewith submit our LOD for your kind attention, wish to do a direct settlement with you, kindly refer the
attached for detall & hope you get back us soon.

Best Repands,
Fuzten

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT

SINGAPORE 568047

TEL: G257 1280/ 64B3 7430 FAX: 6483 7432



12182018 Claim Portal

Mandate IA> - S9M028WY [ACCID E
« INVOLVING SDM 2002 (Ol) / SKT 5774G(TP) / OTHERS
ON 25/11/2019]

Type
@ Ouestion

Message

Liability: 100%. 3 vehicles chain collision whereby Ol was 2nd car. Inform Ol about third party claim. Agreed
to settle at best and aware NCD lssue, We seek your mandate at $2,126 45(all-in). TP-Mandate |A had been
uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 18-Dec-19

[ |

hittpa:fivp smartclakms.axa.com sgiciaim-porarhimifindex-vendor-service-requests, Mmigservice-requesis/view-message/ TserviceRequestiNumbe .. 11
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SN HE AV E B A RN A RIS STRIAR PARE. SN AP HF Mty TEL. ety e2EAREa) bak AL R
Immediate Advice
To : AXA Insurance Pte Ltd Date: 18/12/2019

Survey Details:

Date of loss 25-Nov-19
Date of appointment 4-Dec-19
Date of survey 5-Dec-19
Location of survey BODYFIX

Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SKTS774G
Make and Mode| HONDA STREAM 1.8L A
Date of registration 1-Jul-08
Parf Rebate
Market Value S 23,000.00
Parf Rebate 5 13,540.00
Mett Loss S 9,460.00
Repair details:
[Initial Estimate B 5,442.00 |

Proposed/Revised repair cost:

Parts s 1,367.12
Check items [estimate] 5
Labour 5 770.00
Total s 2.137.12
Lump Sum(if applicable) S 1,700.00

|Number of days for repair | 3|




A

F .77 .

e mE i Lt Campany Hegmatraton Mo 1TRERT I TN

L AVE b, e o L IS STRIAL PARK. SISGAPORE 300833 TEL | 065 62584501 FAN = hIERa V) E
Remarks:

3 vehicles choin collision whereby O was 2nd car. (BOLA 28)

Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5T) 5 1,819.00
Loss of use NIL |no. of days
Loss of rental S 300.00 |{3days x 5100)
Loss of income NIL |no. of days
LTA search fees s 7.45
Others NIL
Proposed Total 5 2,126.45




Hsiao Tnna (LKKAuto)

From: Mel Kwan (LKKAuto)

Sent: Thursday, 19 December 2019 1:08 PM

To: Hsiao Tong (LKKAuto]

Subject: FW: New message for service request 150168, vehicle number SKT5774G

19/12/19 11:24 AM *** PLS PROCEED - NG Stacey

-——Original Message—-

From: stacey.ng@axa.com.sg <stacey.ng@axa.com.sg>

Sent: Thursday, 19 December, 20159 11:25 AM

To: admin-d@lkkauto.com

Subject: New message for service request 150168, vehicle number SKT5774G

AXA Insurance has sent you a message for claim number S9MO28WY.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tong {LI{I(Autn!

From: Ryan <bodyfix@singnet.comsg>

Sent: Tuesday, 7 January 2020 1222 PM

To: Hsiao Tong (LKKAuUto)

Subject: Re: SKT 5774 G LOD //DOA: 25/11/2019 //LKK REF: CC4/ASM19021467/Gpa3

We accept, please send DV. Thank you

Best regards,

Ryan

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT

SINGAPORE 568047

TEL: 6257 1289/6483 7430

FAX: 6483 7432

On 28 Dec 2019, at 2:02 PM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to your below email.

We have reviewed the matter and we are prepared to offer at a global sum of $2,100.00(all-in)
towards your client's claim.

Please confirm acceptance.

“Blease nate that our proposal and correspondence with you is strictly on a without prejudice basis and should not be
construed as an admission of liability en our part and/or that of our policyholder and/or the authorised driver. The
terms of our without prejudice engagement should not be disclosed in any other related matter{s) in respect of this
accident nor should it be binding in any other related elaims.”

“Best Wishes for merry Christmas, and Hapyy New Year 20207

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: BodyFix <bodyfix@singnet.com.sg>

Sent: Tuesday, 17 December 2015 3:39 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: SKT 5774 G LOD //DOA: 25/11/2019 //LKK REF: CC4/ASM19021467/Gpa3

Dear Hsiao Tang,



My client did not have video foatage, but on the scene he took photo on your insured vehicle & his
IC, Driver Licence. If your insured did not hit my client’s vehicle, my client how to get these
information,

This is a direct behind case, how can your insured any how report.

Best Regands,
Yuztren

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT

SINGAPORE 588047

TEL: 6257 1289 | 6483 7430 FAX: 6483 7432

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com
Sent: Tuesday, 17 December 2019 11:33 AM

To: BodyFix <bodyfix@singnet com.sg>

Cec: Admin A <admin-a@lkkauto.com>
Subject: RE: SKT 5774 G LOD //DOA: 25/11/2019 //LKK REF: CC4/ASM19021467/Gpa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that our driver reported that only 2 vehicles involved In the accident. Attached is
a copy of our insured accident report for your easy reference.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene photos /
PIR) for our necessary action.

Appreciate an early reply. Thank you.

<image001.jpg>
<image002.jpg>

“Kindly note that this negotiation betweesn parties on this matter is purely on a without prejudice basis with the sole
Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
aftect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

“Best Wishes for Merry Christmas, and Happy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



From: Hsiao Tong (LKKAuto)

Sent: Friday, 13 December 2019 4:11 PM

To: BodyFix <bodyfix@singnel.com.sg>

Cc: Admin A <admin-ai@lkkauto.com>

Subject: RE: SKT 5774 G LOD //DOA: 25/11/2019 //LKK REF: CC4/ASM1902 1467/Gpa3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your email,

We will look into the matter and get back to you.
By copy to Mel Kwan,

FYNA. CC4/ASM19021467/Gpa3

"Kindly note that this negotiation between parties on this matter is purely an a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affect/influence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

“Best Wishes for Merry Christmas, and Hapyy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: BodyFix <bodyfix@singnet.com.sg>

Sent: Friday, 13 December 2019 4:06 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: SKT 5774 G LOD

Dear Hsiao Tong,

Our ref: SKT 5774 G

Your insured: SDM 2002 R

DDA: 25/11/19

We herewith submit our LOD for your kind attention, wish to do a direct settlement with you, kindly
refer the attached for detall & hope you get back us soon.

Hest Hegands,
Vuzhen



BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT

SINGAPORE 56BD4T

TEL: 6257 1280 / 6483 7430 FAX: 6483 7432



#04-06 AMK AUTOPOINT
SINGAPORE 568047
TEL: 6483 T430/6257 1289 FAX: 64837432

REG. NO: 53010635C

|Ib BODYFIX
| NO. 10 ANG MO KIO INDUSTRIAL PARK 2A

Our ref- SKT 5774 G

13 DEC 2019

AXA INSURANCE SINGAPORE PTELTD
B SHENTON WAY #27-01 AXA TOWER
Singapore 068811

Attn: Motor Claims Dept.

Dear Sir/ Madam

Accident involving SKT 5774 G & SDM 2002 R on 25/11/2019

Our client, ANG WEI CHAI, whose motor vehicle SKT 5774 G was involved In the above-mentioned
accident. He authorized us to act on his behalf in claiming for his cost of repairs, car rental and other
consequential losses.

Our client also informed us that the above accident was caused by the negligence of your insured
driver of motor vehicle SDM 2002 R .

Our client is claiming.

1. Cosl of repairs $1618.00 (inclusive GST)
2 Loss of Rental ($120x3days) $360.00
3. LTA Search Fee §7.45

We enclosed the following documents for your necessary action:

Lestter OF Authorisation;
Discharge voucher,
Performa Invoice;
Rental Agreement,
GIA report

OV N

We appreciated that you can do a direct settlement as soon as possible.

Yours faithfully

Zhang Yuzhen



BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT SINGAPORE 568047
TEL: 6483 7430/6257 1289 FAX: 6483 7432
Email: bodyfix@singnet.com.sg
‘ REG. NO: 53010635C

SATISFACTION & DISCHARGE VOUCHER

[, ANG WEI CHAI owner of vehicle number SKT 5774 G

Declare that my vehicle has been completed to my satisfaction and was
discharged from BODYFIX, at Block 10 Ang Mo Kio Industrial Park 2A, AMK

Autopoint #04-06 Singapore 568047 on the _7 dayof ¢ 2019.

Signature of Assured,

L
ol .:-_-:_—d_,.-—l':l-—l—-ll
= - o,

ANG WEI CHAL

Accident Date : 25.11.2019
Name : ANG WEI CHAL

Address ¢ NA



BODYFIX

NO 10 ANG MO KIO INDUSTRIAL PARK 2A #04-06
AMK AUTOPDINT SINGAPORE 568047
Tel No. : 62571289 Fax No. : 64837432

E-Mail : bodyfix@singnet.com.sg

Tax Reg. No. : 53010635C Buss. Reg. No. : 53010635C

AXA INSURANCE PTE LTD
B SHENTOMN WAY #27-01
AXATOWER SINGAPORE 068811

Attanlion : Mator Claim Dapartmeant
Contact . 3387288 Fax No. : BB04B38

Tax Invoice . AC20001

Date ; 13/01/2020

Vahicle Mum. : SKT 5774 G
MakeModel : HONDA STREAM 1.8
Chassis/Eng# ;| JHMRNBE4085203581

Accidenl Dale : 25/11/2019

Claim MNo. :
Raoference .
Policy Mo. :
Amount S5
TO REPAIR VEHICLE AT LUMP SUM 1,700.00
Sevglallars | One Thousand Eight Hundres! Minetesn Only
E.&0.E Total 5% : 1.700.00
GST 7% 55. 118.00
Amount Due S% 1,818.00

for BODYFIX



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park. Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Reg. No: 199507 1098R GST Reg. Mo. 19-9607198-R

Affillated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN.STACEY NG

Ref
Data: 17-01-2020
Code: ASM

CC4/ASM19021467/Gpalg2

HHH

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDM 2002R Veh. Inspected SKT 57746
Policy No. P1737657 Coverage ($) 0.00
Claim No. SOMDZBWY Excess (§) 0.00
Assign From Assign Date D4/122019

2. Vehicle Particulars & Condition
Make & Model HONDA STREAM c.c 1798
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JHMRNES4085203581 Colour GREY
Odometer 270548 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

3. ‘Conditions of Tyres =

Size Make Balance
R/H Front Tyre |215/55 R16 HANKOOK & mm
L/H Front Tyre |215/55 R16 HANKOOK & mm
R/H Rear Tyre |215/55 R18 HANKOOK B mm
L/H Rear Tyre |215/55 R18 HANKOOK 6 mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.

5. General Information I
Accident Date 25/11/2018 Inspection Date 05/12/2019
Survey held at BODYFIX

NO 10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT
SINGAPORE 588047

5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. [Estimate Days of Repair
ESTIMATED NORMAL PERIOCD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408933
TEL 8258 1561 FAX G256 4315
Reg No: 188607188R GST Reg. No. 15-880T188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKT 5774G .

1| TAILGATE (CONSISTENT) BUCKLED 803.00 903.00
1| TAILGATE LOCK (CONSISTENT) NOT NECESSARY 109.40 =
1|TAILGATE CATCH (CONSISTENT) NOT NECESSARY 27.50
1| TAILGATE INNER BOARD (CONSISTENT) NOT NECESSARY 141,00 -
1| TAILGATE WEATHERSTRIP (CONSISTENT) NOT NECESSARY 121.40
1|REAR WINDSCREEN MOULDING (CONSISTENT) NECESSARY 120.00 120.00
1|REAR BUMPER (CONSISTENT) DEFORMED 588.90 588,90
2|REAR BUMPER SIDE RETAINER @$19.40 (CONSISTENT) [NOT NECESSARY 38.80
1|REAR END PANEL (NPA) (CONSISTENT) TO REPAIR SEE I
LABOUR
10|REAR BUMPER CLIPS @$4.70 (CONSISTENT) NECESSARY 47.00 47.00
LESS 20% DISCOUNT .331.78
2,097.00 1,327.12
SPECIAL NETT ITEMS
1|SET REVERSE SENSOR (SN) (CONSISTENT) NOT NECESSARY 350.00
1|SEALANT (SN) (CONSISTENT) NECESSARY 40.00 40.00
1|REAR NO.PLATE (SN) (CONSISTENT) NOT NECESSARY 35.00
425.00 40.00
LABOUR
RUST-PROOFING ON THE REAR ACCIDENT AFFECTED |NOT NECESSARY 100.00
PORTIONS.
TO CHECK & TEST LIGHTING FUNCTIONS & REVERSE 40.00 40.00
SENSOR WIRING.
'TO REMOVE & REFIT REAR WINDSCREEN TO ASSIST 80.00 80.00
REPAIRS.
LABOUR TO REPLACE ABOVE PARTS REPAIR PANEL 1,200.00 250.00
BEAT & RE-ALIGN DAMAGE PARTS.INCLUSIVE OF THE
REPAIR OF REAR END PANEL
TO SPRAY PAINT TAILGATE .REAR BUMPER ,REAR END 1,500,00 400.00
PANEL.
2,620.00 770.00
GRAND TOTAL 5,442.00 2,137.12

Report Ref No. CC4/ASM19021467/Gpa3q2



Page No.2 of 2

A };__ il

Report Ref No. CC4/ASM19021457/Gpa3q2

XING GUO QIANG HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assessor

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobely for ihe use and benefit of the Cllenl named on the front pege of this Repon.
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