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LKK Auto Consultants Pte Ltd ice.res e sssorisen
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: B844-8805 Emall sur@ikkauto.comassignments@ikkauto com

To MSIG Insurance (Singapore | Ple. Lid, From: LKK Aulo Consultants Pie Lid
4 Shenton Way £1 Ubi Ave 1 801-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 _ Singapore 408933
At Muhd Ashik B Madi Data: 08 Dec 2019
Preliminary Advice
Insured Vehicle No : 8J081768
TP Vehicle No : SJKBAOU Accidant Date s gan2rzme
Maka : TOYOTA AXIOD Assignment Dale : 051212018
Date of Inspection F 0422019 Est. Duration of Repair : 500
Inspection At - MASSIVE TRADING & AUTO
BLK 5038 #01-405, ANG MO KIO INDUSTRIAL PK 2
SINGAPORE 568541

Point of iImpact /| General Description of Damages
The vahicie sustained impact / damages rear portion and parts clalimed are consistent to the accidant

Repairer's Estimate (Gross)
Revised Amount

Check |tams (Estimatad)
Total

B.412.00
5.187.73

503.40
5.691.13

% 248

Lump Sum Repalr

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE | PARF Rebate
Salvaga Value
Margin for Repalr

neggg

Remarks
{ )} The vehicle is economicalinat ecanomical for repair,

{ = ) Surveyon “wp"



Summer Lee !LI{K Auto)

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Sent: Wednesday, 4 December, 2019 4:58 PM
To: assignments; Admin-D (LKKAuto)

Ca Crystal Lee

Subject: Survey Request - Manual Assigned
Attachments: 20191204113009324 pdf

Pre Repair Survey for SIK 830 U (Your Ref: SiQ 9179 B

Manual Assigned

Dear LKK,

Refer to the email below, please survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment

Thank you.

Ong Zi Hul
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: «65 6225 7402 | zihul_ong@sg. msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

A Member of INSURANCE GROUP

From: Helene Phua

Sent: Wednesday, 4 December 2019 3:29 PM

To: 'Janice Kee' <janice.kee@ksteoptr.com>

Ce: Winnie Chua <pingping chua@sg msig-asia com>

Subject: RE: Pre Repair Survey for SIK 830 U (Your Ref: SJQ 9179 B Our Ref: TKSF/M492-ACC-
42852.19/sh)

Hi,
Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon
confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor
must come from MSIG.



Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

@ -

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

aviemver of [ [EERRADY INSURANCE GROUP

From: Janice Kee <janice kee(@ksteoptr.com=>
Sent: Wednesday, 4 December 2019 12:53 PM

To: Helene Phua <helene phua@sg msig-asia.com>

Ce: Winnie Chua <pingping_chua@sg msig-asia.com>; Anthony Cheong
<cheonganthony(@vahoo.com.sg>

Subject: Re: Pre Repair Survey for SJK 830 U (Your Ref: SJQ 9179 B Our Ref: TKSF/M492-ACC-
42852.19/sf)

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). -

Dear Sir

Our client has agreed to the usage of LKK Auto Consultants Pte Ltd as the Single Joint Expert to
conduct the Pre-Repair Survey.

Kindly proceed to engage LKK Auto Consultants Pte Ltd to perform the said Pre-Repair Survey in
accordance to the NIMA Protocol.

Thank you,

Regards,

Janice Kee

¢/o Teo Keng Siang LLC
111 North Bridge Road,
#29-07/08 Peninsula Plaza,
Singapore 179098



Tel: 6333 4222 Fax- 6333 5676

On Wed, Dec 4, 2019 at 11:43 AM Helene Phua <helene phuaf@se. msig-asia.com> wrote:

Hi,

We refer to your email dated 04/12/2019,

Please choose one surveyor from the list that you wish for us 1o appoint to conduct the pre-repair

inspection:

1) LKK Auto Consultants Pte Lid

2) Formteam Consultancy Pte Ltd

3) A-Pac Adjusters & Surveyors Pte Ltd
4) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

6) AutoProbe Consultants

7) MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the
SJE (Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their

availability:
1. Xing Guo Qiang 6) Chow Bo Xiong
2. Kenneth Kong 7) Siew Meng Hui
3. Marcus Chua B) Daniel Chan
4. NgYou Han 9) Victor Png




5. Gary 500n 10} samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of
whether you agree or disagree to our above nominated SJE. We may consider appointing one of your
nominated SJE in case of any of our nominated SJE is not available.

NB:
a. "Fast lane settlement is not applicable for cases that liability is in dispute*
b. If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint

a motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol,

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair
inspection. Please contact us (MSIG) by clicking this link: motorsurvey(@sg.msig-asia.com

Have A great week ahead!

Helene Phua

Admin Assistant, Claims Services

D: +63 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leang Buildin 6Ingapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.cnm.sg

A “rusuHﬁHCEGHUUF

From: Janice Kee <janice.kee@ksteoptr.com>
Sent: Wednesday, 4 December 2019 11:33 AM

To: Helene Phua <helene_phua@isg msig-asia.com>; Winnie Chua <pingpi (@)sg.msig-asia.com™>;
Motor Survey <motorsurvey@sg. msig-asia.com>; Nabilah Rasol <nabilah_rasol(@s Ig-asia.com>;

Claims <claims(@sg.msig-asia.com>



" Ce: Anthony Cheong <ch ny(ayahoo.com.sg>

Subject: Pre Repair Survey for SJK 830 U (Your Ref: SJQ 9179 B Our Ref: TKSF/M492-ACC-
42852.19/sf)

Dear Sir

We attach herewith our Pre-repair survey letter for your attention.
Kindly let us have the surveyor list for our attention.

Thank you.

Regards,

Janice Kee

¢/o Teo Keng Siang LLC

111 North Bridge Road,
#29-07/08 Peninsula Plaza,
Singapore 179098

Tel: 6333 4222 Fax: 6333 5676

CONFIDENTIALITY NOTICE

This & mail (including any attachiments) misy contain Information that is privileged ar confidentisl. The sending of this &-mail to any
persar) other than the intended recipient i§ not a waiver of the privilege or confidentiality that sttaches to it I} you are not the intisnded
rocipierit. plosse natify the sender immediat=ly, delste the amal and de nat ‘opy, detribute ar disciose its contents
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Teo Keng Siang LLC

Advocates & Solicitors ¢ Notary Public » Commissioner For Oaths

111 North Bridge Road #29-07/08 Peninsuls Plaza Singapore 179098 Tel: 6333 4222 Fax: 6333 5676 / 3688
ROC: 201510228C GST Reg No.: 201510228C Email: KSTEOCOHEsingnel.com.3g
FAX - NOT FOR SERVICE OF COURT

Secretary in charge: Janice

Our Ref TKSF/MA492-ACC-42852.19/sf (me)  Tel : 6333 4222 (ext 60)
Your Ref :SIQ91T9B Fax . 6333 5676 / 6333 5688
Date : 4 December 2019 Emuil : janice.kee@ksteoptr.com
To:  MBSIG Insurance (Singapore) Pte Ltd WITHOUT PREJUDICE
16 Raffles Quay BY PDX #8173 & FAX 6225 7402
#24-01 Hong Leong Building
Singapore 048581
Attn: Motor Claim Dept
Ce:  Cheng Chai Hing (Owner) BY POST ONLY
Cheng Chai Leng (Driver)
50 Sengkang Square POX Intercornpany Exchange Pte Ltd

e RO TRRRTR
Singapore 544830 ! 010808864147

FROM  TED KENG BIANG LLC
Dear Sirs PO Box No. Be02

RE: ACCIDENT INVOLVING SJK 830 U/ SJQ 9179 B ON 4/12/19 ALONG PASIR RIS DR 3
TOWARDS OLD TAMPINES ROAD

We are instructed by Chua Tian Wei Ryan to notify you of a road traffic accident on 4/12/19 at about 08:25
hours at ALONG PASIR RIS DR 3 TOWARDS OLD TAMPINES ROAD involving our client's vehicle
registrution number SJK 830 U and vehicle registration number SJQ 9179 B driven by you at the material
time. A copy of our client’s Singapore accident statement is enclosed. Kindly let us have a copy your
Singapore accident statement report on an urgent basis.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurer would like to conduct & pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference 1o you.

Please note that our client’s motor vehicle STK 830 U is now at the following workshop:-

Massive Trading & Auto Survey was conducted by:-
Blk 5038 Ang Mo Kio Industrial Park 2
#01-405 Mame of Surveyor.
Singapore 569541
Contact: 9108 2728 Anthony Data of Survey:
Yours faithfully, Time of Survey:
Signature
M/s Teo Keng Siang LLC
encs
Tro Keng Siang Wong Yong Sheng, Keaneth
LL M{Simgapore), LL B (Hony) University of Brisiol

LL8 (Horng) (Singapars)



S B ¥ Mesor Workahog - ALIs
DATE & TR 12001 85
TTVED: B Muk Feew Ling

L)
SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

{. Pisass regort cometily fwa details of the acodesy 1o speed wp the claims process

2. This Form must be completed by the Paicyholder andior the Authorisad Drver.

3. Infarmatian previded musl e ne truthiul and mccurale na poasible l."l:, wilfiad rmugrepresarmianon or wilhodding of matenal facts may sllow meurance compaanes o
repuidinte policy liabdity

d. The isseie and asceptance of (s Form by insirance compEnes @ not an agmeEson of pohCy NaRilify on e part of [he INBLANCE CompaniEs

5. Any talsa reporting may be referred to the Police for investigation

i Thin report will ba forwarded by the insurers of tha GIA Records Management Contre establshed by the General insurance Associabon of Singapars |GIA] Tor
mrehiving and that cogies of this report will, lor a s, be made availsble ppon application by misresied pafies

7. By the lndgament of ibis rapor 1o ihe meursrs, you hersby consent 1o tha archiving of this meport af the cenire and to copies of the report being made avedalss
alpresEid

ACCIDENT STATEMENT

Date Of Report 041122018 10:51

Date Of Accident 04/12/2018 08:25

Exact Location Of Accident PASIR RIS DR 3 TWDS OLD TAMPINES RD
Country/State af Loss SINGAPORE

Vehicle Registration Number JKB300U

Insured/Policyholder E

MName Of Registered Owner CHUA TIAN WEI RYAN (CAl TIANWEL)
NRIC No SB517540H

Email Address NOEMAIL

Mobile Phone Mo (LOCAL) +65-03366624

Altarnative Phong No OTHERS-83366624

Vehicle Particulars

Manufacturer TOYOTA

Model AXID

Exact Purpose for which vehicle was being used al

i |
time of accident WORKING

Ara you claiming under your own insurance policy ND
for repair to your vehicla?

If No, Please siate action 1o ba laken THIRD PARTY

Vehicle Calegary PRIVATE HIRE

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type O! Coverage COMPREHENSIVE

Fleat Policy NO

Palicy Mumber 5110232726

Cover Note Number

Driver

Name of Driver LiM BAQCHENG (LIN BADCTHENG)
MRIC No 58208551C

Data Of Birth 12/03M1942

Cccupation OUTDOOR

Date Of Dnving Pass 10/06/2003

Driving Experience 16 YEARS AND 5 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-980T3880

Fax Number
Cantacl Numbes

EMail Address NOEMAIL

Page 1



BLK 8660 YISHUN AVE 4
#z-aT

Poslcode TE0E60
Was driver an employee of the Insured's Company NO
It No, Relationghip of the Driver with the Insured OTHER - HIRER

Yehicle Registration Number of Driver's Own -
Vahicls =

Address

Insurance Company of Driver's Own Vehicle -

General Infermation of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle Involved in this accident? NO
Number of vehicles [Including own vehicla) 5
involved in the accident

Was any body injured in the Accidant? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any other material or property damagead? YES

| have besn approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2
Passenger 1 NAME: © NA
GENDER: MALE

Details of Police Action

Was the accident reported to the polica? NO
If Yas Please state which Police Statlon

Was notice of intended Prosecution given? NO

If Yes, against whom?
Circumstances of Accident

ON 04N 2/2018 @ 0B25HRS, | WAS TRAVELLING ALONG PASIR RIS DR 3 TOWARDS OLD TAMPINES RD. DUE TO HEAVY
TRAFFIC, | STOPPED BEHIND A VEHICLE WATING TO MOVE ON, SUDDENLY | FELT AN STRONG IMPACT FROM THE
REAR OF MY VEHICLE. | ALIGHTED FROM MY VEHICLE AND REALISED THAT VEH B [SJ0 9179 B) HAD COLLIDED INTO
MY VEHICLE REAR PORTION,

Attachmenl(s)

Are accident photos available for attachmant? YES

Was there any video captured by Car Camera? ND

Was thare any audio recorded? NO

Vehicle Regisiration Number 51091798
Vahicle Make/Model/Colour MNISSAN
Details Of Proparties

Vehicle Categary PRIVATE CAR
Name of Orver CHENG CHAI LENG
NRIC/Passport Mumber STE03TT12
Contact Number 83318722
Address

Postcoda

Page 3ol 13



Irisurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Pags 3 of 13



Sketch Plan Pg. 1
SKETCH PLAN

IMEORTANT HOTICE

1. Plesse repoert torrectly Vhe detaik of the accidert 10 speed Up The claims pracess.
1. This Form must be compleied by the Pollcvholder snd/ar the Authotisad Drfyer.

3. informetion provided must be =s truthiyl snd sccurste =x possibly, Ay witlul misrepresentation of withholding of materil
Lmeuhwhmmmwmmg

4. The lssue 3nd acceptancs ol this Form by fnsurence campanies B not #n admissien of policy ligbility on the pan of the ingurance
coampanies.

aifl =X sprlineg = HeEleln!

& The reporr will be forwardad by the insurees of the GIA Records Management Centre established by the Geners| insurance
Association of Sngepare (GIA) for archiving and that coples of this repert will fof a fee be mode avallable upon spplication Ly
interested parties.

7. By the lodgment of this repart 1o the insurers, you hersby consent fo the drchiving of this repars #t the cenire snd 1o toples of
1herepert being made svailable sforesid.

B Consent under the Personal Duta Pretecilon Act [FDPA]

| understand, scmowiedgs, agree and consent that: .

{s] "My ingurer, my workshop snd the Seneral Im,&md:nmn{m ("TIAT] may/fare permitied to callecy, use,
disclome andfor process my persosal gatafpersenal Informmtion sat out in this [farm] apd sy clher personal Infermstlan
provded by me or posvessed by my Insurer (collectively te “Personal Infermation”) and dizclose and transler such
Persanal lnfarmstion to 2l ingurer(s] whi hae Insured vehlcials) Irmvohied In this scddent (=l inmireris] wha mave insured
werticle(z] imvalved in this sccident skl be collectively referred o as the “Insurers”], the insarers’ mwyersiow firms, the
Marmtary Autherity of Singapere and amy relevarm govermment agency/autharity such 23 the palice], for the purposels)'
al:

[} processing, handting andjor dealing with my claims inciuding the settfement of the cliims 3nd any necessary
Ivestigations refating te the datms;

{1l] Investigating the acsidant and/or my dafms:
{1} exrryieg aut and/or dealing with my Inetruetions or responding to any enquiries by ma;

(] administaring my caims (induding the malling of correspondenicn, stetements, Involoes, reports or NOHo 1o me,
which could Invahe disciosure of carmin personal dats shout me to bring about deflvery of the mrme 23 well as on the
extermal eover of ervelopes/mall packagesh; and/or

iv) complying with spplizebis law In sdministering, processing, hondfing and/or daaling with my claims {eoflectively the
“Purposss”) .

(b} all insurecs] whe have Insured vehiclefs) lavolvad in this sccident and the insurers’ lowers/law firma, may/are permiti=d
to collect, use, disclose and/or process my Parsonal Informetion for ane or more of the above Furposss; snd

{c} my Persorml Information man/cam be disclased by amy of the Insurers and/ss GIA ta thalr third party service providess or
sgentsiinchuding thelr lwpessfiaw fims), which mey ba sited outslde of Singapore. for anha of more of the ahows Pumoses

(4]  mw Parsoral information will also be colierted and usad to' clairns history for the purpose of fraud dataction,
Investigntion snd mansgementls present and sl future chims.
[e} theinformstion so coliected undsr (d) abvvs may be shared [ dikclosed:

(i to sl Insurers snd/for iy other thivd parties that assist in evakuating, Investigating, contmlling o managing fraud,
regulntoes, liw snfarcemeant and government agencies ac resronably regquired for the purposss stated, oc

,i;m for complying with requiremants under sny reguistions, [3ws or court arders. .

-

’ ZA s

Poilcyholder’s Signature Diriver’s Signature - ' Fporting CartrePermmmet's Sinature

oate i Thne: . {1t debvet Iy mot the milleyhntdes) Mume
Date & Tinew ML PN Mo

Poge 4 of 13



Sketch Plan #2 Pg. 1

SKETCH PLAN

Uk B’ 3R 8304 i
Veh 3, s304043%

Teate As Do 3 _

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

D O] @ ocd oalx]m | ; &
D 3 Toweady Old “Tensas R wa_ o
w Y \D'EMKXL Qt»éﬁ\-ﬂ. j(n ML S, »S\JA& L Do

W&c*{son %‘.QM%{M wWade, | el Tj
ond Tlaed Yho o BSIERATE) hed cntéi,a W mlde
e 'guf)(m > ~

B

5

I Claim ODfTP at Su Brothers Uéfm ODfTPat other workshop [ | Reporting Only

Rermarks : Pleass forvard a ﬁfmytﬂhiﬂddlmtmpwtm
My workshop : Masswn_ T uﬁ
*4. Email address IM ::S Mb

wﬁm Mﬂ&%ﬁ- ~cbian,

Wote: Flease take note that your Fsurer have 14 days imaframe for you to subimit swn damagle claim tnder
yau own policy. Kindly check with your own Insurer for roore information. A

CECLARATION
- We daciam the taregoing perticulariare trus In mvery raspecs, " !! .

Pullorhoider's Sgrature Darbver's Slgnatiore e L T ——
Dats & Time:, [\ diriver & =0t the poScyhoicer) liyme: v
Omt= L Tima: WD/ e

T e
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Massive Trading & Auto' 3" -

Blk 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 569541

H/p 91082728 Fax 64816131
ey U7 hsarty

Chua Tian Wei Ryan 222 q/

Blk 660 Yishun Ave 4 A ¥ © ‘4'2 g

#12-317 7 ,

Singapore 760660 I A ’%’ ’%"‘?’

Vehicle No -~ SJK 830 U 5"’5!4,

Make Toyota Axio

Year 2008

Qty Description Unit Price Amount

Estimate Cost Of Repair
Rear boot lid 'e’ $75525 —
Rear boot lid outer handle #%9* si87E80 —
Rear boot lid emblem " Loge * $4210 —
Rear boot lid emblem * Axio * 7 s4830 —
Rear boot lid emblem " X * /e, 54070
Rear boot lid hinges $10520 ~#t $21040 X
Rear boot lid inner lock = $26570 —

dadeMAaﬁdddAduaﬂddd
RRE’ﬁ?EREERREHHERRREH

. Nett ltem

1 set
20 pcs

Rear boot lid insulator

Rear boot rubber

Rear end panel

Rear end panel inner garnish
Rear we tail-lamp assy

Rear n/s tail-lamp lower bracket
35

Rear n/s tail-lamp panel
Rear fender inner tri
Rear bumper

Rear bumper bracket
Rear n/s bumper side retainer
Rear spare tyre cover board
Rear exhaust silencer

3%-/0

Rear reverse sensor
Clip

ﬂ%&x

$485.35 -
Por $205 15 —
$385.70 €0 S$77140 —

w:f? $65.10
$155.10 &
/s 74'&’*-5455. 70 $911 40

$055 10 —
w18 57500 $15040 7

2185510 —"
cM 547515 —
/C_$65585 X

$7.036.00
$1,750.00
$5.277.00

Less 25 %

mmb
7 $200.00
$250 ‘= $5000 —
$250.00

balance c/f $5,527.00



SJKB830 U

Labour Charges

Remove/renew the above parts including knocking. welding & cutting.
To putty & spray paint on rear accident affected portion
Check/reconnect wiring

To spray anti rust on accident affected portion

Remaovelrenew rear exhaust sliencer

Remove/refit rear boot upholstery to facilitate repair

balance bif $5.627 00

$1,200.00 7cer
$1.200.00 0%37
$3500 Zey
$20000 gz
An 515000 £

$10000 4o/
Total $8,412.00
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Adjuster Report

LKK Auto Consultants Pte Ltd coregnesssoriser)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkaulo.com;assignmentsi@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19021458/KTFINZ

Date: 2622019
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid, Policy No: 1001081524
mant Venici®. suxpa0u Insured Vehicle No:  SJQ91798
Date of Loss: 041212019 Mature of Claim: TP Claim No: 234344
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SJKs3ou
Make & Model: TOYOTA AXIO, 1.5 (A) Englne No. 1NZDO3Tee7
Reg. Dale 03/10/2008 (Man. Year. 2008) Chassis No: NZE1416081100
Colour; White Odometer: 2B1247 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (58): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steanng (Serviceabla): Yes Footbrake (Serviceabia). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/55R16 Rear Tyre Size: 205/65R16
Fronl Lefl Side: Pirelli 7 mm Rear Left Side: Continental 3 mm
Front Right Side: Pirelll 7 mm Rear Righl Side: Continental 3 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS ‘Repairer's Adjuster's Difference  Diff %|
Parts 5.526.09 3.701.70 1.825.29 33.03
Miscellaneous llems 0.00 0.00 0.00
Labour 2,885.00 1,640.00 1,245.00 43.15
Paintwork Labour 0,00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (55) 8,411.99 5341.70 3,070.29 36.50
Approved Total (Overridden) (55) 4,200.00
Nett Amount (S§) B,411.99 4,200.00 4,211.99 50.07
INSPECTION
Date of Assignmant. 05/12/2019
Massive Trading & Auto
Date Inspecied: 04/12/2019 Inspected AL Bik 5038 #01-405, Ang Mo Kio Industrial Pk 2
Singapore 563541

Estimated Paricd of Repair: 5.0 days

Adjuster: KENNETH KONG

Manager:

DENISE TAY KWEE CHENG

NOTE: This reporf regrasents our fndings af the fime and place of inspection stated henwn, Such inspection has been camed auf fo the best of our knowledge and
ability but any other Nabiity under any other circumstances is hereby expressly excluded

nitps:/lsingapore. menmen comiclaimafindex.cim Husebox=MTRadjuster&fuseaction=gen_printrpl&caseid=8938148extid=324807ACFID=646634. .,
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12262019 Adjuster Report
REPAIR DETAILS

Reference

Part Source: MEM-SG Varsion: 1.0 (Last Synchronised. 26 Dec 2018)

Parts: 143 TOYOTA AXIO 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairar's [Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SJKB30U)

Validity: Thesa estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prafixed with an asterisk "

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Benl T8525FL *755.25FL
2 1 *REAR BOOT LID OUTER HANDLE Warped 187 80FL *187.60FL
3 1 *REAR BOOT LID EMBELEM LOGO Necessary 42 10FL *4210FL
4 1 *REAR BOOT LID EMBLEM AXIO Mecessary 48.30FL  "48.30FL
5 1 *REAR BOOT LID EMBLEM X Necessary 40,70 FL *40,TOFL
68 2 *REAR BOOT LID HINGES Repair 21040 FL "FL
T 1 *REAR BOOT LID INNER LOCK Dented 265.T0FL *265.TOFL
8 1 *REAR BOOT LID INSULATOR Sarviceable 435.T5FL *-FL
g 1 *REAR END PANEL Bent 485.35FL *48535FL
10 1 *REAR END PANEL INNER GARMNISH Dented 205.15FL *205.15FL
11 1 *REAR N/S TAIL-LAMP LOWER BRACKET Cracked 65.10FL "85.10FL
12 1 *REAR N/S TAIL-LAMP PANEL Repair 155.10FL *-FL
13 1 *REAR FENDER INNER TRIM Nis Deformed/Ofs Serviceabls 911.40FL *365.00FL
14 1 ‘REAR BUMPER Buckled 855.10 FL *855.10FL
15 1 *REAR BUMPER BRACKET Nis Dented 156040 FL “T520FL
16 1 *REAR N/S BUMPER SIDE RETAINER Distorted 55.10FL “55.10FL
17 1 *REAR SPARE TYRE COVER BOARD Cracked 47515FL "475.15FL
18 1 *REAR EXHAUST SILENCER Repair 655.85FL "-FL
18 2 *REAR TAIL-LAMP ASSY Cracked T7T140FL *T7T1.40FL
20 1 *REAR BOOT RUBBER (50%) Dented/Distorted 165.10FN  *B2.55F
21 1 *SET REAR REVERSE SENSOR Dented 20000FS *200.00FS
2 20 ‘CLIP Mecessary 50.00FS *50.00 FS
F=Franchise part. S=SpcNett. L=LialflemDise. N=NatillmmDisc.
Sub Total (55) 7.286.00 482475
- List ltam Discount on L ltems 25.00/25.00% (S8} 1.717.73 1,123.05
- Nett Item Discount on N ltems 25.00/0.00% (S5) 41.28 D.00
Total Parts (S§) 552699  3,701.70
| Report was unsubmitied during this print-out. il

hiips:/fsingapore. menmean.comiclaimsfindex cfm Husebox=MTRad|uster&fuseaction=gan _printrptacaseid=2938145exid=32499TACFID=645634. 211



12126/20149 Adjuster Repon
Recommended Miscellaneous Items

Thare are no naw miscallanecus items salected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE/RENEW THE ABOVE PARTS INCLUDING Mew 1.200.00 700,00
KNOCKING WELDING & CUTTING

2 TO PUTTY & SPRAY PAINT ON REAR ACCIDENT AFFECTED MNew 1.200.00 800.00
PORTION

3 CHECK/RECONNECT WIRING New 35.00 20.00

4 TO SPRAY ANTI RUST ON ACCIDENT AFFECTED PORTION MNew 200.00 80.00

5 REMOVE/RENEW REAR EXHAUST SILENCER Naw 150.00 0.00

6 REMOVE/REFIT REAR BOOT UPHOLSTERY TO FACILITATE REPAIR New 100.00 50.00

Gross Labour Cost [5%) 2.885.00 1,640.00

[ Repor was unsubmitted dunng this print-oul. ]

< END OF ESTIMATES >

hitps rsingapore. menmen.com/claimaindex cimMusabo=M TRadjuster&fuseaction=gen_prinirpidcaseld=583814Aextid=324809TACFID=646634 il



