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Nivitha [LKK Auto)

From AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>
Sent: Wednesday, 4 December 2019 2:09 PM
To: Admin A; assignments
Cc: Fong, Andy-SY; Fan, Winnie-LW
Subject FW. Request for Survey (OD) - SMD 4305U / Kia Carens
1 5, 09
Hi LK ok VO (L
Kindly assist to survay. f

il

From: Jenny Um [mailto:jenny.lim@laihuat.com.sg]
Sent: Wiednesday, 4 December, 2019 1:08 PM
To: AlG 5GP, Claims-Survey
Subject: [EXTERNAL] Request for Survey (OD) - SMD 4305U / Kia Carens
i o an external sender; be cautious with links and attachments.
Dear Sif
VWe reler 1o the above matier.

Flzase can you arrange to survey our client's vehicle no. SMD 4305U on today?

Supporting documents have uploaded into Merimen for your reference.

T 1EL yoL
Kand regards
Jenny Lim

for Lal HUAT (MENG KEE) MOTOR PTE LTD
180 Sin Ming Drive

#04-01 #04-02 & #07-03

Sin Ming Autocity

Singapore 575722

Tel 54538110

Fax 4596267




> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer |0 Type:

Owmer I0:

Vehicle Details

‘ehicls Mo

Vehicle to be Exported:
Intended Wﬂhnﬂm
Wehicle Model

Primary Calour,

Engine Mo

Chassis Na:

Maximum Power Qutput
Orpen Market Value:

DOriginal Regivtration Date:
First Registration Date:
Transfer Countt
Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Yearsh

QP Pald:

COE Rebate Amourt:

Total Rebate Amount:

The information contalned kerein b correct as at 05 Dec 2019

Compary
055D

SMD4305U

Mo

05 Diee 2019

KA

CARENS 1.7 DCT DIESEL 5DR FWD
White

2018

D4FDUHS553083
KMAHUB15VIT208196
104.0 kW (137 bhpl
$2229400

20Aug 2016

20 Aug 2018

0

$2321500

Yes
1% Aug 2028
$17.41100

19 Aug 2028

B - Car above 1600cc or #7&WW (130bhp)
10

$31.000.00

$26.983.00

£44,394.00

OK



Shirlsz Hiew !LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Thursday, 19 March 2020 11,59 am

To: Jenny Lim; Kenneth Kong (LKKAuto)

Cc: SUR

Subject: RE: Finalisation - SMD 4305U / Kia Carens
Dear Jenny,

Confirmed final fig $ 2,776.80 @ 5 days of repairs before excess $ 1,500/- & GST.

We will update you to accept the offer in merimen after our report submit.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto.com | fax: 5256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: lenny Lim <jenny.lim@Ilaihuat.com.sg>

Sent: Thursday, 13 February 2020 5:48 pm

To: Kenneth Kong (LKKAuto) <KennethKong@Ilkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: Finalisation - SMD 4305U / Kia Carens

Dear Sir
For your confirmation, please:

. Parts: $1,578.00 (include supplementary)
. 10%: $157.80

. SN: $11.00

. L&M: $1,030.00

. Sub-total: $2,776.80

. Less XC: $1,500.00

. Total: $1.276.80



We look forward to hearing from you soon
T‘hank you,

Kind regards

Jenny Lim

Lai Huat (Meng Kee) Motor Pte Ltd
Sin Ming Autocity

160 Sin Ming Drive

#04-01, #04-02 & #07-03
Singapore 575722

Tel 64538110 Fax: 64596267



Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Friday, 6 December 20719 3:09 pm

To: jenny lim@laihuat.com.sg

Cc SUR

Subject: SMD 4305U OD (AIG) Date of Loss: 02/12/2019
Hi Jenny,

As instructed by our client, please proceed to repair the insured vehicle SMD 4305U (Excess S 1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall: Sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408%33|



IMe2020 Merman e-Claims

View Received Message

This mail 1s associated with :

SMD43D5U (563368481805G)
oo
Dec 2 2019 Z:00PM
[B1S MOTORING PTE LTD]
Lai Huat (Meng Kee) Motor Pre Ltd

Raply I Reply All I Mark as Unread I Print Message | Delete Message . Farwarg I

:I"Dvl'l'l AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), s=n! on 18/03/2020 14:51 PM,
o LKK_HOQ

Subject  Alert - Ad] Mandate Approved (S$2776.80) - SMD4305U - Claim Handler: Mithoo Singh, Aashweenjeet Kaur

|

I:l.pprmrnd:l??ﬁ.ﬂﬂ.

DOCUMENTS SUMMARY
Thare are no documents.

ht‘tpl:f.flmupnrlmnmuﬂ.Mﬂumﬂﬁnmsﬁﬁ?h“hﬂ:ﬁﬁ‘u’ﬂmﬂ”hﬂﬂ:ﬂﬂmﬂm_ﬂnwﬂmndpIﬂthandt1Bﬁﬂﬂ?ﬁbﬂmalnlﬂﬂﬂjﬂbﬂdﬂ“ﬂi .



12/8/2018 Merimen e-Claims

View Received Message

This mall is associated with :

SMD4305U (56338481805G)
oD
Dec 2 2019 2:00PM
[BIS MOTORING PTE LTO]
Lel Hust (Meng Kee) Motor Pte Lid

Lml “"EIMI H|rtlsUnmﬂdJ Mmﬂamul nﬁmﬁwl Fﬂmn‘ll B

From A1G Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 06/12/2019 14:54 PM,
To LKK_HOQ

Subject  Alert - Adj Mandate Approved (5$2765,80) - SMD4305U - Claim Handler: Mithoo Singh, Aashweenjeat Kaur
Approved: 2765.80.

DOCUMENTS SUMMARY o - o
Thers are no documents.

hitps!/isingapone. manmen.comlclaims/index.cfm Husebox=SVCmall&fuseaction=dsp_viewSmode=1&iinboxid=15942028/0omainld=11&i0bjld=T415&l .. 12




LKK Auto Consultants Pte Ltd (coregmeessoriesr)
51 Ubil Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-B805 Ema 'm@l“ﬂtu,m:mbnmuﬂmmm.m

To: AIG Asia Pacilic Insurance Pte. Lid. From; LKK Auto Consultants Pte Litd
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933

Atin:  Mithoo Singh, Aashweenjeet Kaur Date: 05 Dec 2019

Preliminary Advice

Vehicle No - SMD4305U Accident Date ;021212019
Make : KIA CARENS Palicy No, : 0899994322
Assignment Date  : 05/12/2019 Excess 5%1,500.00
Dale of Inspection  : 04/12/2019 Est, Duration of Repair  : 5 days
Inspection At : Lal Huat (Meng Kee) Motor Pta Lid {Sin Ming)

160 Sin Ming Drive #04-01. Sin Ming AutaCity

Singapore 575722

Point of Impact / General Description of Damages
The vehicle sustained impact | damages front n/s portion and parts claimed are consistent to the accident

Repairar's Estimate (Gross) ‘55 2,905.80
Revisad Amount 55 2,765.80
Check ltems (Estimated) 85 0.00
Total 158 2.765.80
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 55 B5,000.00
COE / PARF Rebate 58 44,384,00
Salvage Value 55

Margin for Repalr 55 40,608.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ ) The vehicle s uneconamical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :



SINGAPORE ACCIDENT STATEMENT

MBPOR T RROTICE
T |
COMmpi by SISy IOl o | '_ &d L2
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LDl ¥ { ] i
Any false repoming may e refermed 10 ihe Pﬂ‘_!ﬂﬂ_rﬂ‘l_ i Drgatiodn
and It}
E iy T et & Ve 1 Faer S F : 4 el 5 i Try - vl
ACCIDENT STATEMENT
Date Of Repon D3IM22019 1247
Date Cf Acclden! 0222019 14:30

Exacl Lacation O Accidani KalLlLANG ROAD TOWARDS VICTORIA STREET
Couniry/Stale of Loss SINGAPORE

Vehicle Registration Number SMD4305U

Insured/Policyholder

Namea Of Registarad Ownar BIS MOTORING FTE LTD

Co Reg No 2017350550

Emall Address DENNIS DENGEMUNICHAUTOCARE COM SG
Mobile Phona No

Aliernative Fhone No OFFICE-96826300

Vehicle Particulars

Manulacturer KA

Medal CARENS-1.7 D DCT 5DR FWD (A)

Exacl Purpose far which vehicle was baing used al
time ol accidanl

Ara you claiming under your own insurance pollcy
for repair 1o vour vanicla?

It Mo, Please siale action 1o be laken

Vehicle Category FPRIVATE HIRE

Insurance Company

Name of Insurance Company Al ASIA PACIFIC INSURANCE PTE LTD
Type Of Coverags =~ OMPREHENSIVE

Flegl Policy NG

Policy MNurmDer e9854322

Cover Nole Number

Driver

Nama ol Driver POON CHEE SHIN
NRIC No SEA31T4ED
Craie OH Birtl 1091989

Oecupalior OuUTDOOR

Date Of Drving Pass M7 aa5

C Expariance 4 YEARS AND 4 MONTHS
Gender MALE

Mobile Numbsr LOCAL ) +65- 82003583

Fax Mumit
Conlac! Number

EMail Address NCHEMAIL



Nae drivar an emplovee ol the hsured's Company NI

I No. Relationehip of the Daver with the Insureg OTHER - HIRER

Vehicle "'I-_'|'| siration Numbser al i‘|. vaTS CHNTY

ehicle

SLrances 'i'-.'-:l'll_'l-_il".,' ol El VEINS Chen vanicle

General Information of the Accident

Type O Accidenl COLLISION - HEAD TO REAR
Waalher Condilions CLEAR
Road Surface DRY

Othar Information

Was any farsign vahicle invalvad il this accidant? NO

MNumber of vaehicles (ncluding own vehicla) .

rivalved in the acciden| .

Was any body injurad In tha Accidant? M

Was any injured conveyad lo hospital by NO
ambulance? )

Was any olhar material or propeny damaged? YEE

| have begn approached DY unknown parson(s) N
saliciting/offenng accident claims assistance

Number ol Passengers (Including Driver) t

Detalls of Police Action

Was Ihe accident repariad 10 Ihe polica? WO

It ¥es, Please state which Palice Station

Was nolice af intended Prosecution given? NO

Il Yes. against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Ara accident photos avallable for attachment? YES

VWas inere any video capiured by Car Camera? NO

Was Ihare any audio recorded? NO

Vehicle Registrallaon Mumbar SLMZ118M
Vamcles MakoModal/Calaur

Delails Of Properties

Vehicls Calegory PRIVATE HIRE
Nama of Driver MIMI BINTE AB HAMID
NRIC/Passport Numbes 15383224
Contact Muimbes 83885600

Address

Posicoda

Insuranés Company Name
Mature Of Damags

Mo Of Passanger (Including Driver)
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\

RE (A ) ZE % K KNDE
LAl HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity
160 Sin Ming Drive #04-01/204-02/#07-03 Singapore 575722

Tel: 64538110 Fax: 64596267 Email: info@laihuat.com.sg
UEN: 199407592C

INSURER AIG Asja Pacific Insurance Pte, Ltd. (SG)
PARTICULARS OF CLAIM
Claim Type OD (Own Damage) Ref No 71084
Policy No: 999694322 Date of Loss 02122019
Vehicle Reg. No. SMD4305U Driveable?
Driver Age/info: 50/ MALE Party Al Faull LUNKNOWN
TP Injury Involved? NG Third Party Involved? YES
Insured/Claiman BIS MOTORING PTE LTD Contact No +G596826300
Driver: POON CHEE SHIN
Make/Model: KiA CARENS, 1.7 D DCT 50R FWD (A) Vehicle Reg. Data 20/08/2018
Vehicle Colour White Jar d‘-?’;(
Engine Nao: D4FDJHE53083 lﬂ Chassis No: KNAHUB15VJ7208196
Odometer 123838 KM

s
Pant Type
Total Loss? NO — /ﬂ‘r"m'? g Y Py

Est Duration of Repair (day L& fﬂ’ﬂz{

Description of Accident/Loss REFER TO SKETCH PLAN

Prasent Location LAI HUAT (MENG KEE) MOTOR PTE LTD (SIN MING) { DERRICK TAY
- o - 1

COST OF CLAIMS = 1 Py SV WA | o nanting Amount
Parts - 1,724 80
Miscellaneous ltems | 11.00
Labour 720.00
Faintwork Labour 450.00
Towing 0.00
Calculated Gross Total (S$) 291£.80 2.905.80
- Excess [S$) 1.500.00
(S$) 1.405.80
+ GST 7.00% (S%) 98.41
Nett Amount (S55) 1.504.21

This claim is handled by: DERRICK TAY

Genuratud Ling Merimen e-Clalms internet Estimation & Adjusting Syshom



REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Dec 2018)
Parts: M1-MPY KIA CARENS 1.7 D DCT 5DR FWD (A) (Catalogue Menmen Singapore 1.0)

Labour: Repairer's (Price-genominated Standard List)
Print Code: Lai Huat (Meng Kee) Motor Pte Ltd/SMD4305U/04/12/2019 13:17

Validity: These estimates are valid only il they contain the pnnt code (above) on all esbmats pages, running page numbears
with the END OF ESTIMATES marker on the last eslimate page

Further Info: ltems/values not in referance catalogue are prafced wilh an astensk *

Estimales on Parts

No. Qty Part No, Particulars %Disc  %Depr Amount
1 ‘Front bumper 000 000 7 *26000F—"
2 1 *Front fog lamp LH Wf a4y 000 000 *90,00 F ="
3 1 'Front fog lamp cover LH 0.00 000 e ‘BOO0OF —
4 1 ‘Front bumper side retainer LH 0.00 000 €/ *1000F —
3 1 *Front fender LH 0.00 0.00 {, 18000 F o=
6 1 *Front fender inner shield LH 0.00 000 7 "BO0F —0
7o *Front headlamp LH Phem o000 000 '650.00F
8 1 *Front support panel »4 Bq 000 000 *280.00F ~—
F=Framnchine part
Sub Total (%) 1,568.00
+ Margin on LN Items 10.00% (55§) 156.80
Total Parts [55) 1,724.80

Lai Huat {(Meng Kee) Motor Pte L1d/SMD4305U/0412/2019 13:17 Nol valid without Reference section
Genarated using Merimen e-Claims IEAS




. Estimates on Miscellaneous Items
« No GQty Particulars

Miscellaneous items

1 1 ODITP Case (Insurer)

Estimates on Labour
No _F!rticularl

Baintwork Labour

1 To spray paint

Labour ltems

2 To check wheel alignment

3 Toremove + refix front bumper parking sensor halders (x4)
4 To remove + refix front fender quarter glass LH

5 To supply sealant

6 To straighten front body and renaw of parts

Amount
11.00

Sub Taotal (S§) 11.00

Lab. Type Amount
%‘rf

450.00

MNew

New 80.00 “
New 4000
New 80.00 Jer
Mew e, 4000 Fef
Nerw @ Sy 50000 ﬁ

Gross Labour Cost (55) 117000

Lai Hual (Meng Kea) Motor Pte Ltd/SMDA305UM04/12/2019 13:17. Nol valid withaul Ralerence seclion,
Generaled using Marimen e-Claims IEAS

< END OF ESTIMA >




REPAIR DETAILS - - s o '
Reference SUPPLEMENTAR

\Pan Source: MAM-5G Version: 1.0 (Last Synchronised: 13 Feb 2020)

|Parts: M1-MPY KIA CARENS 1.7 D DCT 50R FWD (A} (Catnlogue Merimen Singapars 1 o)

Labour: Repalrers {Price-denominaled Standard List)

IP'I'II'II Code: Lal Huat (Meng Kee) Motor Pte LIdiSMD4305U/1 310272020 17:05

Validity: These estimates are valid only if thay contain ihe print coda [above) on all estimate pages, funning page numtars wilh the END OF
ESTIMATES marker on the las! estimate page

Fnluhjr Infa: iemsivalues nol in rolerence chtalogue are prefixed with an nsterisk ) !

Estimates on Parts

Ne. Qty Part No. Particulars %Disc  %Depr Amaunt
1 1 *Headlamp lower bracket LH 000 000 Gr “000F =
FeFranches part.
Sub Total (55) 10.00
* Margin on LN ltams 10,00% (55} 1,00
Tatal Parts (S3) 11.00

Lai Huat (Mang Kee) Motor Pla Lid/SMD4305UM 3/02/2020 17:05, Mot valld wilhoul Reference saction,
Generated using Merimen e-Claims [EAS

rar of the following:
¢ Dndaendallc M |
carnagod AT SunTE
08 B0 Bubyect X ConiiTT
rIj BuUrvey @ 0N & VY
| T
Sty B




CHIN HON MOTOR & TRADING PTE LTD

GST REQ NO:M2-0072042-3 CO. REG NO: 1983026961
62 RACE COURSE ROAD SINOAPORE 218564
TEL: 62963913 FAX: 62966106 Emuil: chinbon@singnet com »g

~  TAX INVOICE
'HD-

: RLO114883 Puge:1
M8 : LAIHUAT (MENG KEE) MOTOR PTE LTD AJC CODE: Lol
160 SIN MING DRIVE#04-01 (OFFICE) DATE: 0% Dec 2015
SIN MING AUTOCITY #04-02 & #07-03 TERMS: 60Duys
SINGAPORE $75722
SALESMAN: 0007
SMD 4305U
DERRICK ORDER
It=m No Description Location Qty  Unit Price Dsc%  Amount
1 86551-A4000 BRACKET LHHLAMP LOW RCR 1 10.00 10.00
TOTAL SIN 10.00
ADD GST @ ™ 0.70
' GRAND TOTAL SIN 10.70
-
co & ACCEPTED BY ' E.&0.E SOLDBY LING\__—

Received in ood Order & Condition .
Goods Sold Are Not Returnable Y

— et e ———

Original/ 000 T/08/1 272019 10:00:35 AM

e— - . —— ——— g e -—



CHIN HON MOTOR & TRADING PTE LTD

OST REG NO:M2-0072042-3 CO, REGNO: 1983026968,
62 RACE COURSE ROAD SINGAPORE 218563
TEL: 62963513 FAX: 62966106 Emuil: chishon@siagoet com.

) TAX INVOICE

RLO114872 Page:|
M/§: LAIHUAT (MENG KEE) MOTOR PTE LTD .ucconﬁ. 3L0]
160 SIN MING DRIVEN04-01 (OFFICE) DATE: 06 Drec 2019
SIN MING AUTOCITY #04-02 & #07-03 TERMS: 60Days
SINGAPORE 575722
SALESMAN: o007
SMD 4305U
DERRICK ORDER
ltem No Description Location Qty Uit Price Dsc%  Amount
1 B6511-A4820 FRT BUMPER a2 1 260.00 260.00 v
1 91201-A4500 FOG LAMP ASSY LH RCR 1 90.00 00.00 »
3 B6S21-A4810 COVER LH,FOG LAMP RCR 1 60,00 60.00 v
4 86513-A4800 FRT BUMPER SIDE BRACKET LH RCR 1 10.00 10.00v
5 ZZ66311-A4000 FRT FENDER LH RCR 1 180.00 180.00 v~
6 B5810-A4000 COWLING LH RCR 1 38.00 38.00 v
7 ZZ92101-A4160 HEAD LAMP LH RCR I 650.00 650.00v
8 ZZ54101-A4000 FRT SUPPORT PANEL RCR 1 280.00 280.00v"
9
CHIN HON MOTOR & TRADING PTE LTD
OST REG NO:M2-00T2042-3 CO. !.B:IND 19B3026%60
61 RACE mmmmmuwumt
TEL: 62963913 FAX: 62946106 Emmil: chinbon@singnet comag
. TAX INVOICE
RLO114872 P'E.!
= TOTAL SIN 1.568.00
ADD GST@ ™ 109.76
GRAND TOTAL SIN 1.677.76
co & ACCEPTED BY E&0.E SOLD BYUHE/]; =
Received in Order & Condition Ongunal/H007, 6] PN

Coods Sald Are Not Returnable



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
[CLAIM SUBFOLDER TRACKING
Casz  |Notified Est Submitted | Adj Assigned Ad)| Bpt | Ad) Submitted | Ins Auth'ed Status
04 Decioig  |04Dec2019 |08DECIO lggn 79680 | 582,776.80 e o
Main 13:17 .
| _Semaeck 2t | | 503 S0s.80 Edit Adj ot | | EEESmaes viewe ot | i —
13 Feb 2020 13 Fab 2020 | | Combined with Main
: ; 13 Feb 2020
‘ Supp #1 | 17:04 ;:f:“ 17:08 ]l’Cﬂl‘I‘llﬂ!Hﬂ uncombine Supgl, I

Maln Referance

Shﬂlli.ll

Documents

| CLATM SUBFOLDER DETAILS

Insured: 815 MOTORING PTE LTD, Co. Reg. No.- 2017350550, Tel: +6556826300

Vehicle Reg. 02/12/2019 14:00 - 59

Ho.- SMD4305U [15 Months and 12 Days From LTA Reg Date (Man ¥r)]
POV -OVET | 0999994322 (Comprehensive)

Excess. 1551, 500.00
| Lal Huat [Meng Kee) Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutoCity, ST5732 Sin Ming - Tel: 64538110
| AlG Asia Pacific Insurance Pte. Ltd, (SG) - Tel; 65-8415-3000 ... [Handied by Mithoo Singh, Aashweenjeet Kaur]

Aashweenjestiaur Mithoosingh @alg.com 1
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KENMETH KONG] ... [Final Rpt due 16/12/201%]
Tel: +6582603223 Emall: NOEMAIL

POON CHEE SHIN (50 / Male) , NHRIC: 565317480,

Date of Loss:
Palicy (Cover

Claim Type: | 0D / 563384818056

Repairer
Handling
Insurer:
Adjuster:
Driver/Custo
dian:

Repair

| Tracker:

[ Pending Start Work - 0% |

e AlG_SG(18/03/2020): Alert - Adj Mandate Approved (S$2776.80) - SMD4305U - Clalm Handler: Mithoo Sing...

; Wiew All [ Compose Case Mail |
‘,- AIG_5G (06/12/2019): Alert - Ad) Mandate Approved (S§2765.80) - SMD4305U - Claim Handier: Mithoo Sing...

| ALL ASSOCIATED TASKS™

Due Date Typa
No results.

Wiaw Al | suranlcs] Create New Task I Comyiele I
Assigned By Completed On Created On Dona?

Priority Task Group Subject  Handler

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/3/2020



Menmen e-Claims

Claim Documents

SMD4305U (56338481805G)
oD
Dec 2 2019 2:00PM
[BIS MOTORING PTE LTD]
Lal Huat (Meng Kee) Motor Pte Ltd

Page | of 2

Upload Documents | _Upload Photes | _Compase Wew Letter | Ugioad vides | Upiosd Ausio | View [Varw in Browser [ <]
Assessment Reports lperpage  |~) BO
No |Finalized Gn Lal Huat (Meng Kee) Mator Pte Ltd (Sin Ming) Thumbnail| Print
I 04/12/1613:17 | Repairer Estimates g Load HTM
2 [13/02/20 17:05 | Repairer Estimates Suppl. 91 Load HTM
Mo _|Finsllred On LKK Auto Consultants Pte Ltd (HQ) Thumbmnall | Print
1 |05/12/19 16:05 Adfjuster Immediate Advice n Load HTM
Photos/Images 3 perpage V]| B4
to |Finaloed On Lal Hust {Meng Kea] Motor Pte Ltd (Sin Ming) Thumbnall | Print
1 |04/12/19 13:07 | Front View Q| waaws | A
2 041219 13:07 | Front View Lamt 0D oedws | A
3 04/12/18 13:07 | Front View Left 0| e | A
4 |D4/11813:07 | Front View Left 0| v B
5 |04/12/19 13:07 Odometer Reading 0| e | A
6 |04/12/19 13:07 | Tyre size D | ceams | B
7 |04/12/1913:07 | Tyre - Grentander @O | weaws
8 |04/12/1913:07 | Chassis Number O | i | A
No |Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 |0612/15 09111 | General View D s | A
2 |06/12/19 09111 General View 0| cadwc | A
3 (08421509111 | Geners] View D | lseawc | A
4 |08/12/19 09:11 Genaral View © | Loadis | A
5 (061219 09:11 | General View O | oodira | A
6 |08/12/1909:11 | General View O Lorc | B
7 |DEA21009:11 | General View O | oowrs | B
8 |06/12/1909:11 | General View 0 | oetirc | 4
9 |0&/12/19 09:11 General View 0 | tosdies | B
10 |06/12/19 09:11 | General View 0 | sdirs | A
11 |0812/1909:11 | Genersl View B | caawsc | 4
12 | 06/12/19 09:11 General View 0| eadic | A
13 [06/12/19 09:11 | General View D | acws |
14 [DE/12/19 09:11 | Geners! View O | e |
15 |1B/02/20 09:13 Rwinspection Photo 0 | Loedirc | A
16 |18/02/20 09:13 | Reinspection Photo 0 | Leed e
17 |18/02/20 09:13 | Reinspection Phote 0| Ldiec | A
18 | 18/02/20 09:13 Relnspection Photo D | wadies | [
19 | 18/02/20 09:13 | Relnspection Phato 0 | Loadies
20 |1B/02/20 09:13 | Relnspection Phota D | teades | A
|21 |18/02/20 09:13 Relnspection Photo 0| s |
23 | 1R/02720 09:13 Relnspection Photo D | tcaows | A
Documentation ﬁ'lﬂ D" 7

T T TS |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/3/2020



Menmen e-Claims Page 2 of 2
Assessment Reports iperpage [v]| B4
Na | Finalized On Lal Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
Ma | Finalized Qn Lal Hunst (Meng Kes) Motor Pte Litd (Sin Ming) Thumbnall | Print
L DAF12/1% 13017 E-flled GIA report Load POF
] D4/12/1% 13117 DOriver's NRIC & Driving Licence Load POF
3 D412/ 19 13017 Cartificate of Insurance Load POF
4 |04/12/19 1317 | Enquire PARF / COE Rebate for Registered Vehicle @ | Lcedror
Ho | Relabel/Aeorder | LKK Auto Consultants Pte Lid (HQ) Thumbinail | Print
1 |05/12/19 16113 SMD 4305U GIA.pdl Load PDF
F 05712719 16:11 DRIVING.pdf Load POF
3 |05/12719 16:11 CILpdl Lowd POF
4 |05/12719 16:11 ESTIMATE.pdf Load POF |
5 | 18/02/20 09:13 ESTIMATE & SUPP MARKED. pdf Load PDF |
6 FU0320 15:31 | Parts Involcs Load POF |

Linked Accident Report Documents
View [View in Browse: [ v ]
Assessment Reports 1perpage | w]| A
No_ | Finalized On Lai Hust (Meng Kee) Motor Pie Ltd {Sin Ming) Thumbnail | Print
I |06/12/19 19:44 | Accident Statement Load HTM
2 |06/12/19 19:45 Accident Statement Load HTM
3 |06/12/19 19:45 | Accident Statement Laad HTM
4 |06/12/19 19:48 | Accident Statement Load HTM
Photos/Images 3 per = |~
Ko | Finalzed On Lol Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |owiie 1807 | Accident Photo D | eds | A
2 |0W12/19 18:07 | Accident Photo O adws | 4
3 (0341219 18:07 Accident Photo D! lcadws | A
4 |63/1219 1807 | Accident Photo D | ladwrs || A
5 |03/12/19 18:07 | Accident Photo 0 | eaws | A
£ 01/12/19 18:07 | Chassis Number g Load G | BA
Documantation 1 per page E
ho  |Finsliped On Lal Huat (Meng Mee) Motor Pte Ltd (Sin Ming ) Thumbnaill | Print
1 |D3/12/19 16:06 Sketch Plan © | i
03/12/15 18:06 | Insurance Cartificate | LosdTF
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | Pt |

There are no document checkhists configured

F)
W
Show Remarks To: L] Repairer O Handiing Insurer .
Naole: Ramarhs Arg DFIVFE Lneess vOuU Shos 1T 13 other perbies,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/3/2020




Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ica regne tessor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid,
AIG Building, 78 Shenton Way #08-18

Our File No: CS/AIG19021457/MSF3E2

Singapore 079120 Date: 23/03/2020
REFERENCE
Insured/Claimant: BIS MOTORING PTE LTD Policy No: 0990994322
Date of Loss: 02/12/2019 Nature of Claim; ab Claim No: 563384818050
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMD4305U
Make & Model: KiA CARENS, 1.7 D DCT 5DR FWD (A) Engina Nao: D4FDJHS53083
Reg. Date: 20/082018 (Man. Year: 2018) Chassis No. KNAHUB15VIT208196
Colour; Metallic Pearl While Odometer: 123840 km
Engine Capacily: 1885 cc
Market Valua/New Car Price: S585,000.00
Sum Insured (S§) Market Valua/New Car Price
NDITION OF VEHI AT THE TIM F Y
General Condition: Stearing (Serviceabls): Yes Foolbrake (Serviceabia): Yes
Handbrake (Serviceable): ¥es Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Lefi Side Grenlander 8 mm Rear Left Side Grenlander 8 mm
Front Right Side: Grenlander 8 mm Rear Right Side Grenlander 8 mm
The above values repreasnd [he remaining fyre reads depith
/COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 1,735.80 1,735.80 0.00 0.00
Miscellaneous Items 11.00 11.00 0.00 0.00
Labour 720.00 630.00 90.00 12.50
Pamtwork Labour 450.00 400.00 50.00 1.1
Towing 0.00 000 0.00
Calculated Gross Total (S§) 2,916.80 2,776.80 140.00 480
- Excess (5§) 1,500.00 1,500.00 0.00 0.00
{S%) 1,416.80 1.276.80 140.00 9.88
+ GST 7.00/7.00% (S§) 618 g9.38 9.80 9.88
Nett Amount (S§) 1,515.08 1,366.18 149.80 9.88
INSPECTION
Date of Assignment: 05/12/2019 Present Location: Lal Huat (Meng Kee) Maotor Pte Lid (Sin
Ming)
Date Inspected: 0411272018 Inspected Al Lal Huat (Meng Kee) Motor Pte Lid (Sin

Estimated Period of Repair: 5.0 days

Ming)

160 Sin Ming Drive #04-01, Sin Ming
AutoCity

Singapore 575722

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/3/2020



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE: Trus report repreasnis our findings af the fime and place of inspection sfated herem. Such inspechon has been carmed oul fo the best of cur
knpwiedpe and abiity but any other liabiity under any ather circumstances is horaby axprassly srciuded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/3/2020



Adjuster Report Page 3of 4
REPAIR DETAILS
Recommended Parts
No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 *Front bumper Tom 260.00F *260.00F
WCP)
2 1 *Front fog lamp LH Mig Cracked 90.00F *a0.00F
[WCP)
3 1 *Front fog lamp cover LH Dented B80.00F *60.00F
(WCP)
4 1 *Front bumper side retainer LH Cracked 10.00F *10.00F
{WCP)
-] 1 *Front fender LH Benl 180.00F *180.00F
(WCP)
B 1 *Front fender Inner shield LH Tarn 3800F *38.00F
(WCP)
7 1 *Fromt headlamp LH Mtg Cracked B850.00F *650 00OF
(WCP)
8 1 *Front support panel Mtg Broken 280.00F *280.00F
(WCP)
Supplementary #1
9 1 *Headlamp lower bracket LH Distorted 10.00F *10.00F
WeR)
FeFranchisa pan
Sub Total (85) 1,578.00 1,578.00
+ Margin on LN ltems 10.00/10.00% (S§) 157.80 157.80
Total Parts (S$) 1,735.80 1,735.80
Report was unsubmitied during this print-out. |
https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/3/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 11,00 11.00

Sub Total (55) 11.00 11.00

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Paintwork Labour

1 To spray paint New 450.00 400.00

Labour ltems

2  To check wheel alignment New 60,00 60.00

3 To remove + refix front bumper parking sensor holders (x4) Mew 40.00 40.00

4 To remove + refix front fender quarter glass LH New 80.00 50.00

5  To supply sealant New 40,00 30.00

6  Tostraighten front body and renew of parts New 500.00 450.00
Gross Labour Cost (5§) 1,170.00 1,030.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/3/2020



